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BBEJEHHE

O6petenne Pecnybnnkoii Y3bexkucrass cypcpeHit:°Ta ¥ Mepexoa ee
IKOHOMMKH K DBIHOMHBIM NPHHUMIAM (YHKUHOHHPOBAHHA roTpefoBani
H3MEHEHMA CIOXKHBLINXCA 34 MHOTHE TO/BI IPHHLIHIOB HII3HEACATENBHO-
cTit obwectsa, 310 KacaeTcs H CHCTeMbl obecneyenna Hupopmauiied Bcex
o6nacteif, chep H CyGBEKTOB HALHOHAIBHO IKOHOMHKH, KOTOpBIE B YCI0-
BIAX OTKPLITON 3KOHOMUKH B GOMbLICH CTEHEHH, YeM [IPEAIE, BRIHYKACHBI
CBEPATH CBOIO AEATENHHOCTE C MHPOBBIMH JAOCTH/KCHHAMH.

JesarensHocTs OTACNBHBIX MONeH, KOMUIGKTIBOB M OpraHu3auii ceii-
yac Bce B Gonblueil CTENEHH HAYHMHAET 3aBHCETh OT UX MHAOPMUPOBAHHO-
€TH H cnocobHocTelt IPeKTHBHO HCII0MH30BATL MMEIOLUYIOCT HHpOpAMa-
wio. TIpexae yeM MPeRNpHHIMATE KAKHE-THGO ACHCTBHA, HEOOXOMIMO
nposecty Gonwbwyto pabory no cGopy u nepepaborke uHpopmali, ee oc-
MbIC/IEHHIO 1 aHanu3y. OTbICKaHME PALUMOHANILHBIX pellieHuii B M0G0t cie-
pe Tpebyer obpaborku Gonsunx 06beMOB HHPOPMALMH, YTO NOAYIC He-
BO3MOXHO 6€3 MpHB/ICUEHIA CIEUNANBHEIX TEXHHHECKHX H UPOrPAMMHBIX
cpeacts. Bo3snukia noTpeGHOCTE B CO3ZAHUH HOBOI cHcTemsl HHQOpMA-
LHOHHOI'0 06CTYKHBAHMA, OCHOBAHHOI HA COBPEMEHHBIX HHIOPMALIHOHHO-
KOMMYHHKAUMOHHBIX TeXHOJOruaxX. IMeHHO BlaneHite HOCTOBEPHOIT 1t aK-
TyansHOH MHQOpMauHe Hapaay ¢ yMeHHeM 3G QEeKTHBHO NPHMEHATE a1e-
KBAaTHbIE METOALI K CpEACTBa e¢ cOopa, 1peoGpa3oBaHus, Mepenaynt cuy-
AT OCHOBOH YCHELIHOH AEATENLHOCTH JHOGLIX NPEANpHATI, OpraHmsa-
upi, yIpexacHuii HE3aBHCHMO OT MX OpraHH3aLIIOHKO-NPaBOBOi 5a3bl.

B pamMxax JKOHOMHKH PasBHTBIX CTPaH NPOH30LUNO 0GOCOBiIeH e CeK-
TOPOB ~ 10 NPOH3BOACTBY DBM, DIEKTPOHHBIX KOMIOHEHTOB, KOMMYHHKA-
UHOHHOM TEXHUKH, IPOrPAMMHOro ofecneuens, CepBICHOro 00CaYRIBa-
HUg M T.0. B cBoeit coBoxynHOCTH ot 06pasyloT HHGOPMALIOHHYIO (KOM-
TLIOTEPHYIO) MPOMBILIIEHHOCT ML HHAYCTPHIO, KOTOpas ABJAETCA Cilel-
CTBHEM Pa3BHTHS KOMIILIOTEPHOH H KOMMYHHKALIOHHOIN TEXHHKIL I TEX-
HOJIOTHH.

Bce BHABL NEATENILHOCTH, CBA3aHHLIE C BOCIPOM3BOACTBOM HHGOpMaA-
WHOHHBIX PECYPCOB M HX IKCILTyaTauueif, NpHHATO 0OBEAMHATS B HOOp-
MALHOHHYIO HHAYCTPIO. enone3yrotes Takke onpeueietns «llxdopaa-
uHoHHbI cextop», «Mudopmannonnas unpacTpykTypa», «klHaycrpus
o6paborkn uHdOpMAUMMY, «kHbopmauoHHas orpaciby, «Mudopatau-
OHHbI{T 613HECH U MHOTHE ApYrHe.

B Pecnybunke Y30ekucTaH Takiae CIUIARBIBIETCS HH(OPMALHOHHDT
Busxec — MHGOPMALHOHHAS 0TPACILb, CTPYKTYPA if COCTAB KOTOPOIt BO MHO-



TOM CXOXII ¢ 3apyBexubivy ananoramu, Cosnaercs H dyuxuronupyer HH:
dpacTpyKTypa HHAYCTPIUE UHQOPMATHKH — TOAOTPACIL HALUMOHANLHOHK
IKOHOMUKH «VIHPOPMALHMOKHBIE YCIYTHY, BKIIIOYAIOLAS HaydHbIE I Npo-
H3BOACTBEHHbIE CTPYKTYpb! BeeX dopm cOBCTBEHHOCTH, OCYILIECTBASIOLIHE
0oGpaGoTKky HHGOPMALItIt I APYIHE HH(OPMALKHOHKbIE Yelyru, ceppiicuoe
OBCAYXKIUBAKHE CHCTEM, O0yderiie MepcoHaa H NoNboBaTelel, KOHCYb-
TATUBHYIO 1t METOAHYECKYIO PaBOTy It APYTHE BUALI ACATEALHOCTH, MOBKI-
LIatoLmie KayecTBo HHpopMautionHoro obcmyxusanus. PassusaeTca oT-
Pacib HALHOHAILHON IKOHOMHKH «Huayctpus nudopmarisaunu», ocy-
LLECTBAAIOMAS NIPOM3BOACTBO MPOrPaMM M APYCHX PecypcoB mHbOpmMaLk-
OHHOI1 OTpac.

VuliTsiBas 60JIbLUIOE 3HAYEHHE HHPOPMALIMOHHO-KOMMYHUKAIMOHHBIX
TEXHONOTHIl B PELICHHH 3234 IKOHOMI{YECKOTO M COLUAILHOrO Pa3BHTILA
Pecry6mixu Y30ekHCT?H, MPHHAT PSA 3aKOHOB, yka3oB Ilpesuaenta Pec-
mySmiki Y30ekucran u noctaHoBnernit Kabunera Munuctpos, a Tarke
HOPMATHBHBIX IOKYMCHTOB MHHUCTEPCTB H BELOMCTSB, CO3JAIOLIMK Opra-
HIALHOHHO-NPABORYIO 6a3y MO CTAHOB/EUMIO ¥ PA3BUTHIO HHQOPMALUOH-
Horo 6usHeca B pecnybumike [2-8].

PBIHOYHAA CHTYallHA CO3AAET YCHOBHA ANs MOCTOAHHOIO POCTa CNpo-
ca Ha HHQOPMALUHOHHbIE IPOAYKTE! K Ycayri. MneT uuTeHcHBHOE Hacbile-
Hile PhIHKZ BBIMHCIMTEIBHBIX CPEACTB [I€PCOHAILHBIMH KOMIIBIOTEPAMH,
LHOCTYNHBIMH [0 LEHE It B TO XKE BPEMA OTBEYAIOWIUMH COBPEMEHHBIM TCX-
HIYECKHM W TeXHONOrYeckitM TpeboBannam. Tleproii noTpebrocTbio M10-
6oii (HpMbI, OpraHi3aunH, 6aHKa CTAHOBMTCH (JHKCUPOBAHHE BHUTONHEHHS
IPOM3BOACTBEHHO-XO3AIICTBCHHRIX onepaunu, o0paboTka yveTHBIX OaH-
HBIX, COCTaBJEHIIe CTATHCTMYECKONl OTYETHOCTH, OQOPMAEHHE M CHCTEMA-
Tizauns  HHGOpManUK, 4T0 QOPMHMPYET COPOC HAa TEXHMYECKHE M NpO-
IPaMMHBIE CPELCTBA, CIIOKHBIE RBTOMATHINPOBAHHEBIE CHCTEMBI It TEXHOMO-
riit. CT2HOBUTCA 2KTYaNRibIM, MpeKIe BCero, ObICIpOE NpuHATIHE pelle-
Huil, CTeneHb aJeKBATHOCTH AHANIHTHUCCKHX MAHHBIX DEaAbHBIM MpOLCC-
caM, BO3MOKHOCTb HCMOJLIOBAHHA IKOHOMHKO-MATEMATHYECKHX METO/I0B
M MoJeNell il aHANH3a KOHKPETHBIX (JHHAHCOBO-IPOM3BOACTBEHHAIX CH-
Tyauitd. Takas 00CTaHOBKa BOMPOCA MPHBHOCHT B NPAKTHKY OpeAnpHHH-
MaTe/IbCTBA H XO3HCTBOBAHNS HAYHHO-HCCACAOBATENBCKHII aCNEKT, Tpeby-
€T HOBBIX Hay4yHO-O0OCHOBAHHEIX pELUEHMl, MOUXONOB M KBaIHQILHPO-
BaHHBIX KAIPOB.

Bce BhieckasaHHOE CIYRMT CepbE3HBIM CTHMYIOM AJiA PaA3BUTUSA
PLIHKA HHOPMALIMOHHO-KOMMYHHKALIMOHHBIX TEXHOMOrHH, HMHJIOpMALH-
OHHBIX TIPOAYKTOB il YCJIYT, H, KaK CIIEACTBHE — HHQOPMAUHOHHOIO GH3He-



ca. CocTaBHBIMI HaCTAMH HH(OPMALIOHANO OL3HELa 8biCT 7112:01 JIIOLH,
HH(OPMALHOHHBIE TEXHONOTUM U TCIEKOMMYHUKALIHH, 8 TAK7KE PbIHOK HH-
(OpMALMOKHEIX IPOAYKTOB U YCIIYT.

Lensio yue6uoro nocobusa «MHGOPMaliMOHELIH Ui 3HECH ABLMETCA OC-
BELIEHHE OCHOB (JOpMHMpOBaHMA HHQOpMaLMOHHOro GH3HECa, OCHOBHEIX
MONOKEHUH MAPKETHHIa MHGOPMAUHOHHBIX MPOIYKTOB M YCAYT, H3y4CHHE
TEXHOMOTMM NPHHATHA MAPKETHHIOBBIX peLueHuil, ocobentocTeil ueHoo6-
Pa30BaHuA MHGOPMALMOHHBIX OPOAYKTOB M YCIOYT, MX PACpPOCTPaHEHHE,
KaK TOB2pOB M YCIIYT, IOCTPOEHHS MaPKETHHIOBLIX KH(OPMALHOHHBIX CHC-
TEM, a TaKKe OLEHKH KayecTsa U 3 (eKTHBHOCTH HHPOPMALIHOHHOTO Gu3-

HeEca.



TJABA 1. OCHOBbl HHOOPMALTHOHHOIO BU3HECA

1.1. Hudopmaunounstii 6usiec — 0cHOBA pa3BuTHA
IKOHOMHKH

VeiioxHeH e MHAYCTPHAILHOTO NPOH3BOACTBA, COUHANBHOH, 3KOHO-
MHUCCKOIl W TOMITHYECKOIT KU3HH, H3MEHEHHE NHMHAMHKH NPOLECCOB BO
BCEX Cpepax AeATENbHOCTH YeN0BEKa IPUBEH, C OIHOMH CTOPOHEL, K POCTY
TOTPeGHOCTH B JHAHILAX, & C APYTOil ~ K CO3AAHUIO HOBIX CPENCTB H CIi0-
COGOB YOBNETBOPEHHS ITHX 110TPeCHOCTE.

Konen XX - nayano XXI B.B. 03HaMEHOBaKb! HEH3GEKHBIM IEpeXo-
JIOM OT HHAYCTPUAIBHOTO K MHGOPMALHOHHOMY O6LIECTBY, B KOTOPOM KH-
dhopMaLIA CTAHOBHTCA BaHEHIMM (aKTOPOM NPOH3BOACTBA, CO3AOLIMM
obulecTBenHoe GorarcTso. Ho HH(OpMAaLiOHHOE 00IecTs0 Kak MOZEb
4eJIOBEYECKOr0 Pa3BHT'L HE MOKET NOABUTHCA Ha MycToMm Mecte. Heobxo-
JMa O4EeHb Cephe3HaT HHTEIEKTyallbHO-TEXHONOrHYecKas Gasa. U Taxoif
OCHOBOI B 5KOHOMHKE CErOHA ABaserca uidopMaunonustii Gusuec,

Undopmawonnstii Gusnec npeactasnset cofoit CPABHUTENEHO HOBYIO
cdepy NpeANPHHIIMATENBCKOI AEATENbHOCTH B BUAE KPYMHEHIIEro MHOTO-
0Tpaciesoro KoMijiekca co csoeit cnoxusiieiica uuppacTpyxrypoii. Wa-
($OpPMaUHOHHBI GM3HEC, C ONHOH CTOPOHBI, BXOAWT B MH(PACTPYKTYpY
BCeil CHCTEMbl NpeANPUHUMATENBCKOR NEATENLHOCTH, HapsaLy ¢ OaHKaMi,
Bupan, ayTHTOPCKHKMU KOMITAHHAMH M T.1., 8 C APYroif CTOpOMbI, ABNA-
€TCA CaMOCTOATENbHOM cepoil GusHeca [27, 44-45].

HndopmauuorHelit 6H3HEC B 3aMajHbIX CTpaHAX 3apoauics B 60-x ro-
nax, $opMIpOBANCS KK CaMOCTOATENBHas oTpacis B 70-e rojel, a 8 80-¢
Fofbl PEBPATHICK B KPYMHEHWHIT MHOTOOTPACICBO KOMIIEKE CO CBoeit
undpacTpykrypoil. CHavyana HHQOPMALMOHHBIE TEXHOJOIHH HCIIONB30Ba-
JIHCh B CBATH CO CIIOXHOCTRIO H JOPOrOBI3HO[T TONLKO B HAYYHBIX LEHTPAX
H KPYNHBIX NPOMbIIMEHHbIX KoMNanuaX. [1o Mepe coBeplueHcTBOBaRHA 1
yzelwesnenys HHPOPMALHOHHBIE TEXHONOTHII NPOHHKIIM B PA3Hble OTPAC/H
1 JaJIH BO3MOKHOCTb COBEPIIEHCTBOBAHNUA M ylyuweHns d(QEKTHBHOCTH
nocaesnux. B pesynptate passutid HHQOPMALMOHHBIX TEXHOMOIHI MOA-
BIUIHCE M COPMHPOBANHCH HOBBIE MOTpeGHOCTH obuiecTsa. [poMammsie
MaciTaBbl 3T0r0 HOBOTO «MOHCTPA» COBPEMEHHOIf DKOHOMHKH MOATBEp-
K0T cnenyiowne nudipsl. Muposoe norpebnenie HHOOPMAUHMOKHEBIX
TexHonoruit 8 1990 r. mocturnio 2 Tpan monn (yaBoeHue oboporoB npo-
H3I0LLIO BCero 32 4 ropa, ¢ 1986 r.). Mudopmainontoe npon3soacTeo 5
CLIA # Sinosun no ypoBHIO 3aHATOCTH NPEBIOULIO Cdepy MaTepHabHOrG
nponasoactsa. lpusem 8 CLUA B 9710/ cepe k nauany 80-x roxos 6bu10
3aHATO yxe 0Kono 60% seex paGoraioumx. CEroAHSILHME TEHAEHUHN pas-
BUTHA HHQOPMALMOHHOrO GH3HECA TAKOBBY, YTO OH CTAGHIBHO onepexaer
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TPaAHUHOHHbIC OTPACAM N0 TEMITAM POCTa, 3AHATOCTH H APYTHM IKOHOMH-
yecknM nokasarenam [30, 44).

OnbIT MHOTHX Pa3BUBAIOUIMXCA CTPaH JIOKA3LIBAET, YTO NPHOPHTETHOE
pasBuTHe MHQOPMALMOHHOIO NPOH3BOACTBA B CHIY CTPAaTErHHYECKOro Xa- -
paKTepa HHGOPMALMOHHBIX PECYPCOB B Pa3BHTHH COBpeMeHHOro obuiecTsa
[IO3BO/IMI0 MHOTMM FOCYRapCcTBaM MPEOAONETh OTPOMHLIN paspuiB B YPOB-
He 3KOHOMHYECKOrO H COUMANBHOI0 Pa3BUTHA [0 CPABHEHHIO C Pa3BHTHIMU
CTpaHaMH.

Benyuweit Tengenuneii passutus ceronsa uHdopMaLogHoro 61steca
ABNgETCA ero rnobamusauua. Yucto TeopeTnuecky Moboi YeIoBeK ABJIAET-
CA BO3MOXHEIM NOTpebuTeneM HHGopMaunu. [IooToMy BO3MOKHOCTH PBIH-
Ka ABJAOTCA OecrnpeAenbHBIMH, XOTA M CYIECTBYET HOBONBLHO KECTKAf
KOHKYDEHUHMA MEXAY OCHOBHBIMM MpPOM3BOIMTENAMH. K TpaauuHOHHO
CHJIBHBIM NTPOM3BOAHTENLAM, TakuM Kak CLUA, Sinonus, dpaxuns, Beinko-
6putanus u FepManus, B nocaeasue rofs! 406aBwInch GUpMbl ABCTPAHH,
KOsnoit Kopew, Taiiaus, Cunranypa u Ap. B T0 e BpeMs NpOHCXOZHT
KOHCONUAAaUMA BCEX CHII H PECYPCOB B HH(OPMALHOHHOM OH3HECe.

3anagHoesponeiickne CTpaHbl BbIpaGOTaNH MEKAYHAPOAHBIH MeXa-
HM3M COTPYOHMYECTBA, HANpaBIEHHBIH Ha co3JaHue GAaronpHATHOH cpe-
Zibl, ¢nOcoGCTRYIOWEH GBICTPOMY BHEAPEHHIO M PACIIPOCTPAHEHHIO TEXHO-
Jlornyeckux petesuil (Ha Gase o0BEIMHENHA HAYYHOro NOTEHUHANA BCeit
Esponsr), ¢ uensio GblcTporo # 3G EeKTMBHOrO pearnpoBaHis Ha H3MEHe-
HHE CHTYallMd Ha MHDPOBOM DbIHKE MH()OPMaUHOHHBIX TEXHOJIOIHH C NO3M-
uny «eauuoii Esponst». [IpHuMHON TAKKMX HEHCTBUIT ABAAETCA TO, YTO, KaK
TOKa3bIBAET NPAKTHKA, NPOBEACHHE NApAANENbHbIX PA3PO3HEHHBIX HCClle-
JIOBAHHIL HE NPHBOJMT K KENAEMOMY 3KOHOMHMYECKOMY 3(dexTy, a miuib
co3maer HeHyxHoe AyGnuposanue. B 3anaguoii EBpone npuHaTa H3BecT-
Has nporpamma «3IBpHKan, KotTopas obbeanHIa 19 cTpaH, sritoyas 12 ro-
cynapcts — uieHoB EDC 1 Komuccuio esponeiickux coobmwects. 310 asis-
€TCS APKHM NPHMEPOM HHTErpalHH GONbLIOro KOMUYECTBA KOHKYPHPYIO-
WX Mexny coboi ctpal (M coorsercTBeHHO (upM) B o6nactu uHdopma-
LHOHHOro 6M3Heca.

HuTerpauns oCHOBHBIX MPOKW3BORMTENEH HHOPMAUKOHHBIX TEXHOIIO-
Tuil NpUBENa K KOHBEPreHUMH B CaMOif CTPYKType HH(OPMAaLHOHHOIL OT-
pacan npou3soacTBa. OJHUM U3 PE3y/IbTATOB KOHBEPIEHUHU ABIAETCR Obl-
CTpO Pa3BHBAIOAACA TEHACHUHMA Cpead AcHCTByromux B obnactu iHdop-
MalMoHHOro 6M3neca KOMIaHHit K OGbEAMHEHMIO C APYTHMH KOMIAHIMAMMU
u60 NOCpencTBOM NPAMOro NpHobpeTeHHus, TG0 HA OCHOBe Gonee HU3KHX
¢1opM KOOINEPaTHBHON COOCTBEHHOCTH.

Ewe oaHOH OCODEHHOCTBIO PA3BUTHA CErOAHA HH(OPMALHOHHOTO
6n3Heca ABIAETCH TO, HTO HAPAAY C PACLUMPEHMEM PbiHKA HH(OPMALMOH-
HBIX NPOJYKTOB H YC/LYT IIPOHCXOMMUT JINKBHAAUHS MPOMEXYTOUHBIX 3BEHb-
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eB B 06ACTH B33HMOOTHOMIEHINH IOCTABUIKKOB M IOKynaTeNnelt nugopma-
wii. A ¢ Apyrofi CTODOHBI, B [IOCIE/HES BPEMS HAMETHIACH TEH/EHUHA K
COKPALULEHUIO YHCNA 3aHATHIX BO Beeii ciepe yeuyr, B Tom uncne u B chepe
nndopmaiosHoro GusHeca.

HndopMaTit3aLs SKOHOMHKH — NIPEBPALICHHE HH(OPMALLH B IKOHO-
MI4ECKHil pecype NEPBOCTENEHHOrO 3HaueHus. [poucxoaut 310 Ha Gaze
KOMIBIOTEPIZALII 1 TEASKOMMYHIKAUMiL, obecreunsarowux NpUHLKITI-
A/BHO HOBbIE BOIMOKHOCTH IKOHOMHYECKOrO Da3BHTHSA, MHOTOKPATHOrO
POCTA MPOH3BOANTENLHOCTH TPYa, PELICHHS COUMANBHBIX 1 JKOHOMMYE-
CKHX [poBIieM, CTAHOBJIEHUA HOBOI'O THIIA S3KOHOMMYECKHX OTHOMEHHH.

HingiopMaLiOHRbIE PECYPCBI, B3AUMOARICTBYS € TEXHHUYECKHMH Cpel-
cTeaMi 00paboTKM M nepenaiu HHOpMaLKH, TMOpOAIIH HOBYIO OTPacCib
IKOHOMIIKH — HHAYCTPHIO MH(OPMAaTHKH M OKa3hbIBAIOT PEBOSIOUKOHU3M-
pytouiee Bo3iEHCTBHE HA TPAAMUMOHHLIE OTPAC/IM NPOM3BOACTBA — NPO-
MBIUUTERHOCTD, TPAHC.IOPT, CBA3b, TOPrOBIO, (HHAHCOBO-KPEAHTHYIO CHC-
TEMy.

Betymieniie B NOCTUHAYCTPHANBHYIO, UH(OPMALMOHHYIO LIMBUIH3A-
Witt0, TIPeXNAE BCErO, MOATBEPKIAETCH MAKPOIKOHOMUUECKUMH [1OKa3aTe-
AAMH NPOMBIUNEHHO PA3BHTEIX CTPAH — YBENHYIIIACE [0S HH(OPMALHOH-
HOro cenopa B BAJIOBOM HAUWOHAJILHOM MPOAYKTE, NOBEICHIIACH JoJ1a pa-
60THIIKOB, 3aHATHIX 06paboTKOI U nepenaveit uadopmanuu B ofmeit 4uc-
NEHHOCTH 3aHAThIX. Tax, B 1958 1., Korna snepssie GbuI ocTaBIeH BOMPOC
0 KONMMYECTBEHHOI OLEHKe BKIafia HHAOpMALIIOHHOrO npoy3BOACTBEA B Ha-
1iOHARLHOE GOraTCTBO M BLUICACHL TPHALATL OTpacheli, NPOH3BOMALIMX
3HaHiA, 06beM HHOPMAUKOHHOID cextopa B axoxoMuxe CLIA Gwia oLe-
HeH B 28,6%. CornacHO COBPEMEHHBIM OUEHKaM, 3TOT MOKa3aTenb COCTaB-
aset yxe 6onee 50% [27, 30, 44].

Mn¢opMaLOHHEIE TEXHONOTHHM ~ ONMH M3 OCHOBHLIX PECYPCOB pPa3-
BITHA B HaCTYINBUEM CTONeTHM. B uewtpe CTpyKTYypHOil MepecTpoiKn
3KOHOMMKH BEAYLIHX NPOMBIUIEHHO-PA3BUTAIX CTpaH HaxomiTcs HHGOp-
Mal.ll(OHHO-TE)fHOHOFllHCCKI{ﬁ KOMIUICKE, BRIIOYalOU il NPOH3BOACTBO Bbl-
UHCANTENBHON TeXHIKH, CDEACTB UNAPOBOH csm, [POM3BOACTBO IPO-
rpaMMHOr0 06eCIieYeH S U HHPOPMALHOKHBIX yenyr. B cepeaute 90-x ro-
[0 BKNAI 3T0r0 cexropa B npupocT BBIT CILA coctasun 27%. Ilo Heko-
TOpBIM TIPOTHO3, YXKe B 2010 r. pons 3aHATHIX B cexTope HHPOpMALHOH-
HbIX g’;*;‘;’;oi gﬁyBo%f:::T;:THcgiﬂix MOXeT npenbicuts 50%.

JIOILAPOB, 4TO Ha 6,7% 6onblue, qgmng li;‘;[; b e g
2003 roaa TeMms! pocTa 3TOFO ;n,mka c - g :TO R
ron; ¥ ywe 8 2002 rony ero o6sem 1 eB: g e i L K

Otpacis uHopMauHoHH g ey p R e Aontapos CHiA.

’ bIX YenyT (uudopmannonubtii GusHEC) 3aHHU-
MacT 3AMETHOE MECTO B CTPYKTYPE 3KOHOMIKH APOMbIUIJIEHHO Pa3BUTLIX
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crpan. K uuciy npeanpusrui, creuHaiusHpyomnxes Ha obpadorxe uu-
thopMailiiH, OTHOCATCA PassiMyHbIC UCCICLOBATEILCKHE UEHTPbL, HHCINTYTL
Hay4HO-TeXHHYECKO HH(OPMALHH, KOHCY.ISTATIRHBIC DUPMEL, areHTCTBA
1 T.J1. [IpOW3BOACTBO Ha HPEANPUATHAX HH(DOPMAUHOHHOIO KOMIUIEKCa
nMeeT paa ocobetinocTeil, B 4aCTHOCTH, [IPC/IMETOM TPyLa B 3TOH OTpac:
BBICTYNAET liepBHuHAsS MH(OPMAUNS, CPEJACTBAMH TPYJa — BCCBO3IMOAHbBIE
crocobel ee NPeodpasoBaHHs, XPaHEH s, IICPEJayH, a LEAbI0 MPOH3BOACTRA
ABNAETCA YAOBNETBOpEHHUE 3aKa34dnKa [36, 40).

IlepBoHauaIbHO HH(OPMALMORHO-BBIYUCIHTENBHBIE YCIYr NPEAOC-
TAB/SJIM HA KOMMEPYECKOHl OCHOBE NpeAlpHATUs, pacrofarapume 60/1b-
WUMH BbIYHCINTENLHBIMH MOLHOCTAMH JUIS COOCTBEHHBIX HYKI — aBHa-
LUHMOHHBIE, JNEKTPOTeXHU4ecKiie GupMmbl. B nasbheifieM, ¢ pacnpocTpaHe-
HHEM IEPCOHANBHBIX KOMIBIOTEPOB, ITOT CEIMEHT HH(OPMALIIOHHOIO
SusHeca norepan 6puioe 3navenue. Jpyroif BaxkHbIH Bux TOro Gli3Heca —
PAa3BHUTHE CNELHUANH3HPOBAHHBIX KOMMEPUECKHX OAHKOB HAHHBIX, yCIyTaMu
KOTOPLIX MOTYT M0Jb30BAThCA Pa3lMYHBIE OTPACIH, a TAKKE NPEAPHHH-
maTtenu. B uauane 90-x ropos B CIIA HacuuThiBanucs 3457 6a3 OaHHBIX,
oburii 06bEM OKAa3aHHBEIX HA MX OCHOBE YCIyr OLEHHBAICA B 7,5 MIpA.
nonn. [IpoussoacTBO cpeacTB MporpaMMHOro obecneyeHus — TpeTHil cer-
MEHT OTpaciit HHYOPMALMOHKHOTO GH3Heca, 3HaYeHHe KOTOPOro pacTeT no-
crosHio. B 80-¢ ronst B CULIA Habnropanca 23% exeroaHslii NpUpocT B
aToM cekTope. Ecnu 10-15 net Hazag u3 10 A0/, BIOXKEHHBIX B 1epepa-
60TKy WH(OpMaLHK, IMLUG OAMH 3aTpayHBalcd Ha mporpamMMmHoe obecne-
4YeHHE M YCAYTH, TO B HACTOsLIEE BPEMS 3TH 3aTPAThl COCTABIAIOT IIOIOBH-
Hy BCEX pacxolor Ha 00paboTky nHbpopmawn, a B 90-e roasl, N0 NPOrHo-
3aM, 3TOT NOKa3atenb gocturiet 80%.

B uxgopMannonsoM ofiecTse MoBbILASTCA 3HaYeHite HHOOPMAHH
KakK TOBapa. JTO SIBJIAETCA CIEACTBMEM OOLIEr0 POCTa HHPOPMALIOHHBIX
noTpebHoCTElt K BhIpaXXCHHUEM Pa3BUTHA OTPACIH HHOOPMALIHOHHEIX YCAYT.
CBU/ICTENBCTBO TOMY —~ YBEIHYEHHE BK3Aa UH(OPMALMOKHOIO CEKTOpPA B
CO3/[aHHE HALIIOHANBHOTO GOraTCTRA.

B V¥3bekucraHe Takike CKIaJbBACTCA M pa3BHBaeTcd HH(OPMAUHOH-
Hblit Ou3Hec, npencTaBlieHHbIH MHG)OPMAUMOHHONE OTpacnbld HAPORHOTO
xo03aiicTBa — «MH(pacTpyKTypa M HHAYCTPHS HH(POPMATH3ALLIMY, COCTaB H
CTPYKTYpa KOTOpOH BO MHOFOM CXOXH C 3apYOeHbLIMH aHANoraMmi H
BKouaroweil nogotpacu: «Mudopmanuronnas unppacrpykrypa», «u-
nyctpus nedopmaTuauuu» [2].

Hugopmayuonnaa ungpacmpyrmypa. Vndopmainonnyo unugpa-
CTPYKTYpY VY30eKucTaHa (OPMHPYIOT HaydHble H TPON3BOACTBEHHBIE
CTPYKTYpsl Bcex qiopM coOCTBEHHOCTH, ocyllecTBAsOW e 06paboTKy itH~
tdopMaLHuu M ApyTHE HHPOPMALIMOHHBIE YCIYTH, CEPBHCHOE 00CTYKIBaHIE
HHQOPMAUHOHHBIX CHCTEM, OOyUeHHE MepcoHana I nons3osaTeneil, KoH-
CYJILTATHBHYI0 H METOLMYECKYIO PaboTy M APYTyl0 BCNOMOIATENbHYIO Aes-
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TENLHOCTh, NOBBLILIAONIME KAUECTBO HHGPOPMAUMOHHOrO 06CIyMHBaHUA
nons3oBatesneii. e

HMndiopManontbie yoryrs — 370 ACATENBHOCTh, OCYyLIECTBIAEMAs
OpraHm3asIMK B 061acTH NHQOPMALMOHHOH HHQPACTPYKTYpRI, yuMTEL-
BAeMas B CHCTEME HAPOAHOrO X03afiCTBA KaK COOTBETCTBYIOLIAA OTPACb.

Huoyempus ungopsamusaiu. JIpoU3BOACTBO NPORYKIUHH HHGOP-
MATH3ALUUH, OCYLIECTBIACMOE [OCYAAPCTBEHHLIMM OPIraHAMH, IOpHIIIHE-
CKIMK M (QU3HYECKHMH AHLAMH, 32HUMAIOUIIECT NPEANDHHHMATE/BCKYIO
LIeATENBHOCTBIO B ITOM HANPABAEHKH, COCTABAAET OTPAC/Ib IKOHOMUYECKO
IEATENLHOCTH — HHAYCTPHIO HH(OPMATH3ALMIL.

1.2. IlousTie, GYHKUMH U KOMIOHEHTHI
nudopmanonnoro éusneca

1.2.1. Ofuee mousiTHe HHGOPMALKONHOTO Gil3Neca

Mpeanpuuinarensekuii Gusiee. BH3HEC MpeicTaBnseT cucTeMy,
OXBATHIBAIOLLYI) HEATENBHOCTH HE TONBKO CYOREKTOB, HO 1 nOTpebuTeNeil.
B kayecTBe CyOBEKTOB MOTYT BHICTYNAaTh OTAEAbHBIE MPEANPHHHMATEIH,
HaemHble paGOTHHKH, FOCYaPCTBEHHbIE IPEANPUATHA ¥ OPraHHU3aLHH.

TlpennpuHuMaTenbCKuii GH3HEC BIUIIOHAET TPH KOMIIOHEHTA!

* IPOM3BOJCTHO NPOAYKIUH;

® TOPTOBYIO JEATENBHOCTD;

® KOMMEPUYECKOE TOCPEXHHYECTRO.

B prIHOYHOI 3KOHOMIKE TOProBas AEATENHHOCTb ¥ ITOCPEAHHYECTBO
BBICTYIIAOT TONBKO Kak HeobxomiiMoe aononneHie. Ho Gusnec npeacras-
JseT coboit HE TOJABKO TOProB/IO H [OCPEAHMYECTBO, HO M IPOH3BOACTEO,
KaK OCHOBY 3KOHOMHK mo60ro rocynapcrsa.

Pa3BuTie pLIHOYHBIX OTHOLIEHHH NPHUBEIO K NOABNCHHIO HOBBIX BH-
JOB NpeanpHHUMATENLCKON AEATENBHOCTH, OT COCTOSHHA M MEpClEKTHB
Pa3BUTHA KOTOPOH, 3aBHCHT (JOPMHPOBAHME HAYYHOTO H MPOH3BOACTBEH-
Horo notexwiana. [Ipexie BCero, 370 OTHOCHTCA K JAEATENbHOCTH (UM,
3anAThIX B Chepe HHQOPMALMOHHOIO OH3HECA, NpeANpPHHIMATEILCKOH
JeATenbHOCTH (4ACTHOMH, KOONEPATHBHOM, FOCYAAPCTBEHHOIT), CBA3AHHBIX C
Pa3paBoTko, COBEPUIEHCTBOBAHHEM M DACMpPOCTPAHEHMEM KOMIOHEHTOB
HH$OPMALHOHHO-KOMMYHHKALIMOHHDIX TEXHONOTHH. K HX YMCIy OTHOCSHT
BBIYHCIIHTENBHYIO TEXHIKY, CPEACTBA KOMMYHUKaUuy, oducHoe obopyao-
BaHie, nporpammuoe obecnedeHne, a Takxe cnenuQayecKue BHABE YCIYT
(MHdopMaWIONItOE, TEXHHYECKOE M KOHCYALTALHOHHOE OGCHYXIBAHHE,
J3HUT, CTPaxoBaHue, obyuenue u ap.), cnocobeTayomue > QeKTHBHOMY

HCNOJIb30BAHHUK HHq)OpMilLlllOHHO-KOMMyHHKaLlHOHHL[X TEXHONOTHA B
YnpasieHYeCKHX U TEXHOMOTHUECKHX ipoueccax.
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DKoHOMH- [Tpasonas Counansto- Tcxuonorn- Opr AHI3AH-
yecKad KYJALTYPHaA qeckas OHRO-
TeXHITYCCKad
Yupaenctie
Momuti-
thuraHcoso-
HecKan x03MiiCTRCH-
HOil AeATeh-
HOCTH
Dinancs
Yupaeneuie
PaGowas
cuna Huopma- Shaep et
i HECTBO It COBIT
LiMOHHBbI
BuzHec
Hudopmaton-
HBIC H KOMMY- OP[‘HHI!]JIII[R
HHRKALHOHHBIC MPOoN3IBOICTER
TCXHONOr N
T— Jhitanurosste
OnepaL
Mapretitsro-
Tosapst Bl HCCTE0-
BaHTA
Opraxisaius cuys- =
Koucyasta

Ol MHpOpMaLIITOH-

Hoit BelonacHocTi HOS OOCTVEG

i

Cepaitctoe 00- Crpaxosanie
CIHYHKIBAHIE

w-\\‘

Puc. 1. CTpyKTYPHO-(YHKUHMOHLUTRHIR MO HR SO0 00y
Gusueca,
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Hndopmaunonustit 6u3tec — 310 NPOM3BOACTBO, TOProBJIS # HO-
CPEAHUYECTBO B 0BAACTH HHPOPMALINOHHO-KOMMYHHKALHOHHbIX TEXHOIO-
tiil, BT.4. B oG1actit HHQOPMALUHOHHBIX NPOAYKTOB U YCHYT.

CrpyxTypHo-HH(OPMAUNOHHAA MOZENb HH(pOpMALHOHHOTO OH3neca
upenctasnexa ua pic. 1 [30].

CoraacHo Moxemt, HHGOpMaLHOHHBIH Gi3HEC onpenensercs Tpema OC-
HOBHBIMH (JaKTOpami: Cpesa, pulHkit K GyHkuun. B copokynnoctn sti ak-
TOpH! TO3BOAAIOT POBOSHTE EANHYIO (IHAHCOBO-DKOHOMHYECKYHO MOMHTH-
Ky 110 (hOPMHPOBAHILO H (YHKLIIOHHPOBAHKIO JTOI OTpacnu.

OcroBHBIMH QYHKUMAME HHOOPMALUIOHHOTO OH3HeCa B LIHPOKOM M0-
HI{MARHH #BJRIOTCA:

 ynpas/IeHie (HHAHCAMH U BEIEHHE YIeTa;

® OArOTOBKA (YNPaBIEHHE) KAJIPOB;

e MaTepHanLHO-TEXHHYECKOe ofecneueH e,

® IPOH3BOCTBO;

® MApKETHHT.

['naBHBIME TOBapPaMH U yenyramu HHOPMAaNHOHHOro G113HeCa BBICTY-
naioT ¥HGOPMAUUOHHBIE MPOAYKTHL M YCIyTH. Pe3ynsTaT mpumeneHus co-
BpEMEHHBIX HH(OPMAUHOHHO-KOMMYHUKALMOHHBIX TEXHONOPHIA — 3TO npe-
JOCTaB/EHI e KOHEUHOMY MONIL30BATENI0 HHTEPECYOUIMX €r0 JaHHbIX B BH-
nie b opMAUMOHHBIX YCAYT Ha 6a3e HHPOPMALHOHHBEIX TPOAYKTOB.

1.2.2. Konmnouentsi undopaaumonnoro Gisneca

Hudopmannuonubiii 6H3HeC OXBaTbiBaET CACAYIOLIHE KOMIlOHEHTHL [27,
30}

¢ 1HGOPMALMOHHbBIE pecypesl ~ 6a3nl M GaHKM HAHHBIX, BCE BHIbI ap-
XHBOB, CHCTEMA UCNO3MTAPUEB [‘OCy}IapCTBCHHle HH(pOpMallHOHHbIX pe-
cypcos, 61biHOTeKH, My3eliHble Xpauisning;

¢ HH(OPMALUHOHHO-TCAEKOMMYHUKALIMOHHYIO HHDPACTPYKTYpY — TEp-
PHTOPHAIBHO PACTIPEACIIEHHBIE TOCYAAPCTBEHHbIE H KOPIIOPATHBHAIE KOM-
MBIOTEPHBIE CETH, TEACKOMMYHUKALHOHHbIE CETH H CHCTEMbL CIELMaIbHOrO
Ha3HaveHns H OGIIEr0 MOib30BaHUN, CETH M KAHANB! NICPENauH AAHHbIX,
CpencTsa KOMMYTALHK 1 yIpaBileH s HPOPMALHOHHBIMH IOTOKAMM;

* #1H(OPMALHOHHIC, KOMIIBIOTEPHBIE U TEIEKOMMYHIIKALMOKHIE TEX-
HOnoriy, Ga30Bbie NPHINIAANEIE K OBeceyHBAIOLIME CHCTEMBI H CpeAcTBa
HX pPeANHIaLmM;

© HayHO-NPOHIBONCTBEHHEI MOTeHUMan B OGJACTH KOMMYHHKALUMH,

HHGOPMATHKH, BHIYHCAMTENLHO} TeXHUKH, pacMpPOCTPIHEHHUA ¥ AOCTYyna K
HHpOpMALHH;



® OPraNHIAUHMIILIC CTPYITYPLL, IKIIOUAR Kiajifasd, (40011 1 i
CO3MARHE, PAIBUTAC W (YHKIMOUNPOBRINSR  WIOpIAsniisitsg 250 .0
CTPYKTV]hI;

s circTeN: » 1aceoBoli tihopMain;

® DLIHOK HHPOPMALIHOHNO-KOMMYIMKAIMONIAY TELH.105 A28, 7
4ast PeIHOK HH(OPMAIHOHHLIA IPOLYKTOB I YCAYI ]

e cucteMy obecnicuerins 1hhopManonnoil Heomacioes i

¢ CHCTEMY HHPOPMAIMOHHOI'O JAKOHOMXTCALCT 154,

1.3. OcHoBHbIE ACHERTHL H KOMIUOHCHTLL €A TCSLIOCTH
nipopManonnoro Gisneca

1.3.1. OcuoBnble acAeKTh ACATCALHOCTH
undopaaitonnoro Gusneca

Hudopaawitonneiii 6u3Hec, Kak IpeflpHHUMATEIbCKYF: JICHTESI5-
HOCTb, MOAKHO PACCMATPHBATE B CJIE/AYIOIX ACIIEKTAX: NPaB0BULL. TeXH:i-
YECKOM, OPIali3aLHOHHOM I JKOHOMH4YeCKOM [27].

IpaBoroit acnexkT nndopmawnonnoro Cizueca. Passurue it oTa-
HOBJIEHHE IIPEAHPHHIIMATE)LCKON esTenbHoCTs, « - 7. cdiepe Hud.ooMa-
LOHHOro Olf3Hecd, AOMKHBL OIIMPATECA HA COOTBETUTHY » UL
TEeAbHBIE HOPMBI, PEITIAMEHTHPYIOIIHE ACHEKTHl 1PALOOTHCILIEHHI COBeR-
TOB It CyOBEKTOB HH(OpMaTH3aLInt, & TAKKE NPaBOBOH craTyc »roios,
dopm H cuocolos 3aULTH HHTEANEKTYaNbHOI COGCTBEHHOCTIL.

B pazsuteix crpaHax cQopMHpOBalCs HOBBIUT pasien KpHanHeckoil
HayKi, DOMYYHBUIN Ha3BAHUE «KOMIIBKOTEPHOE NpaBo». JIpoBoaATICH i1H-
TEHCHBHBIE ICCNEROBAHMA H Pa3pabOoTKU, HAMPaBISHHBIC Ha:

® NIPABOBYIO 3ALUNTY NPOrPAMMHBIX NPOAYKTOB, KAK OOBLEKIa HHTEN-
JIEKTYabHOI cOOCTBEHHOCTIL;

® COBEPLICHCTBOBAHUE /JOrOBOPHLIX OTHOWEHHIT HpPH pa3padoTke
MPOJAxe BbIYHCANTENBHOM TEXHHKH, NPOIPAMMHBIX UPOAYKTOB, CPSACIB
KOMMYHHKALIH, a TAKKE OKa3aHHH HHPOPMALIIOHHO-BBIYIICIHTEAbHBIX YC-
nyr;

® MpHMEHEeHHEe HHPOPMAUHOHHBIX TEXHOMOrNl B AAMIHIICTPATIBHOM
{opraHn3aLHOHHO-3KOHOMHYECKOM) YIPaBIICHIIT;

® HEJOHYUIEHHE Pa3PaGOTKH MPOrPaMMHBIX 3OVIOTPCONCHIE It T. 1.

ba3zy KOMIBIOTEPHOIO 11PaBa COCTARJAIOT JAKOHQUATEIBMAE AKTE OF
HH(OPMATHIALMUH H 3aHTe HHQOPMALIIH, HHTCINICKIVIBHON COOCTSIH-
HOCTH, FOCYA@PCTBEHHOI M KOMIIBIOTEPHOI Talile, NOSRHCTRSHUOS WL Y ie-
JIOBHOE 338KOHOAATENLCTEO, @ TAKMKE MCRJ/LYHIAPOINHBLT CA0ROIL ROIWCRE.
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Texunueckuii acaexT uidopymaunonnoro Gulneca. B uacrosee
BpeMA OCYNIECTBASIOTCA: Pa3padoTka HOBOrO MOKONEHHA MUKPONPOLECCO-
POB H yHUUUNPOBARHON ONEPALHOHHOR CHCTEMBI, CTAHIAPTH3ALHA APXH-
TeKTYpsl PasHOTHNHLIX 3BM, Nepexol Ha €AHyI0 JNeMeHTHYI0 6asy; pas-
pabotka yuudnuiposarusix IBM (0T MoOpTaTHBHEIX 10 0fero HasHave-
HI1) © ENMHBIMH CHCTEMHbIMH CPEACTBAMH; BHEADEHIE KOMIUIEKCA MpH-
KAAHBIX NIPOrpaMM B 6a30BYyi0 ONMEPAUHOHHYI) CHCTEMY; (1)OpMHpOBaHHe
TEXHIIECKOIl OCHOBBI HOBLIX BHIOB HHQOPMALMOHHOIO 06CaYXHBAHIMA.

ITpopsis B MEQOPMAUHOHHBIX TEXHONOTHAX CBA3BIBACTCA C HCIIONL3O-
BaHIEM KaueCTBEHHO HOBOH TEXHONOTMM CMELIAHHOTO CHIHANA (AHAAOro-
Belil/witpoBoit), onTHueckMMH kabelrsMu nepemauu undopmanmu, CcO
CTAaHAAPTH3aUHMEH MHKDOINEKTPOHHEIX KOMIIOHEHTOB, C MPAKTHHECKIM HC-
ToNp30BaKIeM MiPPOBO/l CETH MHTErPaNBHOrO O0BCIYXitBaHHA H Mepexo-
[ZOM K MHOFOTOMIOCHOH UM(POBOH CETH HHTETPAILHOTO OOCTYKHBAHUA.

B pamxax apXxHTEKTyphl OTKPHITEIX CETel NpeaycMaTpuBaeTcs paciu-
peHite BO3MOKHOCTEH KOMIUIEKCHOH MepeAayit i o6paboTkH caeayioUHx
BI(10B MHbopMauuy: Biaeodalisos, (aitoB aHHBIX, AHAIOCOBLIX JaHHBIX,
onepa’ruBbex JAaHHEIX, BHOCOIIOTOKOB, PEeHH. ﬂaHHble IpoLeCChl CBA3LIBA-
JOTCA C MCIIONE3OBAHUEM CIEAYIOLIMX BHAOB KOMMYTauuii: coobiuieHuii,
NAaKeTOB, KAHAO0B, KPOCCOBOH KOMMYTaUHK M TPO3PauHOil KOMMYTaLuH
cOO0OLLIEHIH.

OpraunsauHonublii acnexT nHdopmamonnoro Gu3neca paccMar-
pMBaET DELIEHHA CHEHYIOWHMX BONPOCOB: OGOCHOBaHME M JalbHEuIyIO
paspaGoTKy conepxanns MHPOPMauHOHHOro Gu3Heca, KaK COBEPIIEHHO
HOBOrO HanpaslieHHs Ou3Heca; OPraHH3aUMOHHOH M NPOM3BOACTBEHHOI
CTPYKTYpbl, OpraHN3alHOHHO-NPaBOBBIX (JOPM (COCTAB H CONOASHHEHHOCTD
OpraHn3aliHOHHBIX 3BEHLEB, BLINONHRIOMINX Pa3nHYHbIE QyHKUHU, HX Clie-
UHAIHM3ALMA M XapaKTep pasfeNeHus TpyAa 1 QYHKUMH ynpasieHus); Gpop-
MIipOBaHie HHGOPMAUMOHHONA HHAPACTPYKTYPHI; OPraHH3aLIH TIPOLECCOB
00paboTku HHpopMaLK; paspaboTKH MHPOPMALMOHHBIX IPOXYKTOB M yC-
JYT C HCTOMb30BAHMEM (YHKUMOHAIBHOTO, NPEAMETHOIO M CMELIAHHOTO
NpPHHUMIIOB; Pa3paboTKy COOTBETCTBYIOMIEN JOKYMEHTALMH H T.A.

Ocofoe BHYUMaHKE ROMKHO GbITh HANPABNEHO HA OPTAHH3ALUIOHHEIE
aCMEKTH! NPOLIECCOR TEXHHYECKOro 06CTYKHBAHUA CPEACTE BbIYHCIMTENIb-
HOH TEXHMKH, HA COMPOBOXKAEHHE MPOIPAMMHBIX NPOAYKTOB, 0OyUeHHE H
CEPBHCHYIO JIEATEABHOCTD, A TAKXKE HA BOIMPOCH OMNATHL TPYAA M TEXHHKY
6e30nacHoCTH.

JKOHOMIUHCCKUIt acheKT uupopmannonitoro Gisneca. SKOHOMUYE-
CKHE acmexT, KaK Haubonee MpeNCTABUTENBHBLIN, BKIIOHAET B cebs clie-
AyIOLUHME BOMIPOCHI:

® HCCNIEN0BAHKE 3aKOHOMEPHOCTEH GopmMupoBaHMA peIHKE MHGOpMA-
LIHOHHbIX NPOAYKTOB H YCIIyT,
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® CO3AAHUE ME I GIUIECKUX OCHOB OUEHKH KOHKYPEHTOCTIOCOOHOCTH
MH()OPMALKHOUHBIX POJYKTOB H YC/YT, B TOM YMC/E anmapatHalX U 1po-
IPaMMHBIX CPEICTB;

® (OPMHUDOKAHHE CHCTEMB! MAPKETHHFA HHQOPMALIHMOHHBIX MPOYKTNB
U YCIYT H Ip.

1.3.2. KoMmoHenTbt 1efTensH0CTH HIGOPMAUNOIIIOT0
6u3ieca

K xomnoHenTaM sesTenbHOCTH HHGOpMaUHOHHOro Gif3Heca OTHOCAT-
CA: MApKETMHIOBBIE MCCIENOBAHMSA, KOHCYRBTAUHOHHOE OOCIYXKHUBaHitE,
JIM3KHT, CTPaxoBaHue, nHdopMaunoHHas Ge3omacHocTs [16-18, 23-25, 27].

MapKeTHHIOBBIE IicCleJOBaRMA — 3TO 1:00at HCCIEA0BATENLCKAA
JesATeNbHOCTD, ofecneynBaioias notpeGHOCTH MapKeTHHra, T.e. cHCTeMa
cbopa, 00paboTKH, CBOAKH, AaHAIH3A H IPOrHO3MUPCBAHMS AaHHBIX, HEOOXO-
OUMBIX JUIS KOHKPETHOH MAapKETHHIOBOH HeATC:HABHOCTH Ha jarobom ee
YPOBHE.

MapkeTHHrOBRIE MCCNENOBAHHA PLIIKA MH(OPLaLHOHHO-KUMMYHI-
KALMOHHBIX TEXHOJNOTHil, H B YaCTHOCTH HH(JOPMALMOHHBIX MPOAYKTOB H
YCIYT, NOAYHHAIOTCA eAMHBIM HayUHBIM TPeOOBuHI ™ QasHpyrOTCs Ha 00-
UIX TEOPETHKO-METOMONOMHYECKMX NPHHUMIAX M [N . ELYET O0WHME Le-
JM: AaTh aAEKBATHYIO XapaKTEPHUCTHKY PLIHOYHBIX NPOLECTOB M uBileHILl,
OTpPa3HTh [TO3KIIHIO M BO3MOKHOCTH (HPMBI Ha PhIHKE.

MapkeTHHroBsle HCCIEROBAHMA OCYLIECTBILIOTCS OO cOBCTBEHHLI-
MM MapKETHHIOBRIMH Ciayx6amu dupM, npeanpusaTHii, accouuausef mo-
Tpebutenei 1 rOCYAapCTBEHHBIX BEAOMCTB, TMGO HA KOMMEPUECKOIl 0CHO-
BE CNELMATH3MPOBAHHBIMH MapKETHHIOBBLIMK (MpMaMu (HaupimMep, B
CIUA ux oxosao 500). Ouu MomkeT OBITH MOPYYEHBl HARYYHO-HCCHEN0-
BATEJIbCKHM YYPEAICHHUAM, 2 TAKXKE HE3aBHCUMBIM IKCIEPTHBIM IPYIIIaM.
OTzpenbHble HAIPABJIEHU MAPKETHHIOBBIX HCCIECAOBaHUH pa3pabaThiBatoT-
€ FOCYAAPCTBEHHBIMH YYDEKACHHAMY, B YaCTHOCTH OPraHaMH [OCYAapcT-
BCHHOH CTATHCTHKHU.

MapKeTHHIOBBIE MCCIEAO0BAHMHA OXBATHIBAIOT MONHOCTBIO BECh KI3-
HEHHBIH UMK TOBapa H NPOHM3BIBAIOT BHELIHIOK 0 OTHOWEHHIO K MpPEM-
[PHATHIO CPERY, B KOTOPYIO BXOAMT HE TOAbKO PHIHOK, HO K NOMHTHYSCKAS,
COLMANLHAS, KYNBTYPHAd M JAPYTHE Cpelbl; MPOBOAATCA [0 OTHOLIGHIIIO K
NOTPeBHTENIO, 1aBas UM JKOHOMHUYECKIE, COLHANBRbIE, AEMOTPQUECKite
M IIpOHHE XAPAKTEPHCTUKHM; BKIIOYAET ILNAHMPOBARIE TOBAPOABIUKCHIS M
cnpoca M CTUMYJIMpOBaHHe cObita, ofecneueHHe LEHOBOIT NOJNTIKI; ONpe-
JAENAIOT HANPABIEHHA YIPABJIEHHA MAPKETHHIOBO AEATENbHOCTHIO.

Koucynbraunousnoe odcnyusanne. HaronHenie priHka cpencrsa-
MM BBIYMCIIMTEABHON TEXHIIKHM, OPraHH3ALUMOHHOI 1 nepidepuiiHoil TeXHH-
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Kif, HOBBIMH NPOrPAMMHBIMI 1POAYKTaMH, NPEAHASHAUEHHBIMH IS He-
NONL30BAHUA HA MepcoHanbHbix IBM, cosjianie M pasBuTie Ha HX Oase
MHQOPMALIOHHBIX CIICTEM, OKA3HIBAIOT CAMOE BIArONPHATHOE BOICHCTBHE
Ha uosbilieHite dpdekTisHocTit obpaborki uudopmauui. Ho onxospe-
MEHHO [AHHOE ABJIEHHE CTAHOBHTCA CEPBE3HBIM MpPENATCTBHEM AN NOMb-
30BaTEN, MOCKObKY B IIIIPOKOM CHEKTPE MPOrpaMMHbLIX NMPOAYKTOB, TeX-
MHYeCKHX CPEACTB, AOCTIDKEHHIT B 061aCTH UCTONB30BAHMA HHpopMan -
OHHBIX TEXHOJOTTI A8 aBTOMATH3ALWMM 0OpaboTku MHopMaLH, co3xta-
Hitil HHQOPMALIOHHBIX CIICTeM 6e3 COOTBETCTBYIOWEHR HHOOPMALHOHHOIE
MOA/IEPAKA JOCTATOUHO TPYIHO OPHEHTHPOBATECS H IPUHHMATE PELIEHUS,
B cBs3il C OTHM NOABAEGHME CIELHAIM3HPOBAHHBIX OPraHH3ALMOHHBIX
d)opM, ubfl EATETLHOCTE OPHEHTHPOBAHA HA OKa3aHMC HH(OPMALMOHHO-
KOHCYAbTRLUIOHHON TIOMOILM W OOCILYXHBAHHE MHAMBUIYAIBHBIX H KOM-
JIeKTHBHbIX [10;1b30BATEJIEH, ABIAETCA CBOEBPEMEHHBIM H AKTYaJIbLHBIM.

JleaTenbHOCTh OPraHi3aMOHHbIX (PUPM, 32HSATEIX KOHCYIBTALHOHHLIM
o6cAyAHBAHIEM OCHOBAHO HA NPUHUHMMNAX NOCPEAHHYECTBA MEXAY NTPOH3-
BOMSTENAMI KOMIOHEHTOB HE(GOPMALMOHHO-KOMMYHHKALHMOHHBIX TEXHO-
noruil U IIX AOJIB30BATENAMY, HA OKA3aHHM HH(OPMALHOHHBIX YCIYT B 06~
nacTi pa3paboTKil, IPOEKTHPOBAHHSA H BHEAPEHUA MH(DOPMALMOHHLIX CHC-
TEM.

Tlono0Has TEXHONOrHA KOHCYMbTALMOHHOTO OGCIYXHMBAHHA IMEET
KaK CBOM CHJIbHbIE, TAK K cabble cTopons. HecmoTps Ha ofliemocTyn-
HOCTb IMHPOKOTO CHEKTPA KOMIIOHEHTOB MH(OPMALMOHHBIX TEXHOJOIHI,
TEXHIYECKOr0 M CEPBUCHOIO OBCHYXUBAHMA, a TAKKE BCIIOMOraTENbHOM
HOKyMEHTAUUH, Pa3spaGoTOK B o6nacTH HHQOpPMALMOHHBIX CHMCTEM, OT
nons308aTens TPeCyeTCs BLICOKAS KBANM(HKALHMA, B TOM HICIE MPAKTHYE-
ciufl ONBIT 1 NPO(ECCHOHANLHAN UHTYIINIR npu BuGOpE KOMIIOHEHTOB
MH(OPMAUHOHKBIX MOTpeGHOCTe!, oueHku BpiGopa. Ilockonbky OTGOp
KOMTOHEHTOB HHGOPMAUMOHHBIX TeXHomnorit, BbiGop MHGOPMALIOHHBIX
rlOTPC(’JHOCTei'[ H dHaD3 HX OCYIECTBMMOCTH, TOUHO M MOJHO OTBEYal0-
LM KOHKETHBIM TPeBOBAHMAM MOMbIOBaTenell — BechMa TPYAOEMKIIL
fpoUece, TO NPHCYTCTBHE KBANMHUKPOBAHHOTO KOHCYAbTAHTA NPEACTAB-
nseTcs 00bEKTHBHO HEOOXOMHMBIM.

Jhuzunr. Onuoit ux TeHzeHuuy, XapaKTepHbIX AJ11 CTAHOBNEHHA HH-
{opMaIiOHHOTO BH3KECa, SBAACTC MUIMHT TeXHHUYCCKIX CPeACTB H Mpo-
IPAMMHBIX NTPOAYKTOB.

Cuenyet OTMETHTD, 4TO apenia DBM 6blna fOCTATOUHO UHPOKO pac-
:g;xﬁ};i?:e;:q:cni?;;?;:b,;of:;; oHa OCHOBBIBAIIACH 1A HCHONB3OBAHNU
JICHIt BpeMeH o oﬁecnequsaliﬁoge“’ Sy o, SRR o [?a:me:
CpNCTBAMH XPIHERM 1 06pa60.ra OJIBILIOE KOJHYECTBO [0JIb30BATENCH
s Kit MRQopMalH o KX 3aMPOCaM C NpH-

PAMHAILHBIX YCTpOlicTs. B1o Grig BLIFOJHO B CBA3H C TeM,

16



YTO OfTaHM3AUMA. NpeLOCTaRiAIoas B apeHay DOBM, He 6nuia ctecreHa
KECTKUMH (hIfHAHCOHUHIMM PAMKAMH M MOIJa NIPHOGPECTH M IKCIUIYATHPO-
BaTh r-owHb DPM. CnalGble B hMHAHCOBOM OTHOLUEHHH OPraHM3aLUHH 10~
BOJIbC BOBAILISH 4PEHAOR MalUMITHOIO BPEMCHH H HAiiMOM MepcoHalid.

[Ipouecchl MHHHATIOPH3ALHI BEIYHCIHTCABHONH TEXHHKH IIPHBEIH K
6pIcTPOMY CHIOKEHHIO cToMmocTH OBM, M g nons3oBaTeneil cTtanu Bbi-
TO/IHBI MOKYIIKA H HCHONAB3ORIIIE BMECTO Gonbmx uian My OBM nep-
COHANILHOIO KOMIIGIOTEPA, BO3MOAHOCTH KOTOPOFO O3BOMIAIOT peluaTh ITH-
NHBHAYalibHbIE 331au. B CBA3M ¢ DTHM apeHna BhIMMCIHTENbHBIX MOLUIHO-
CTeil CTana HEMoNYJISPHOIl.

OzHako B OCHEAHEE BPEMA HPOLECCH CUa4H B apcHAY BO300HOBH-
nuck. OHH monyuunn HassaHne «JIH3MHr». 3TO CHOKHag TOProso-
(HHaHCOBas omepaliisi: KOHEUHBIA [ONb30BaTe s (Ha3blBAEMBbIH JIMIHHIO-
AOJyYaTenb) ifa OCHOBE XOroBoOpa NOJY4YaeT IIPABO HCIIONE30BATh C IIEPHO-
JIM4ecKOIi oriaTol BulOpaHHOE HA ONpelerneHHblii cpok obopynosaHue, 3a-
KYIUICHHOE JH3HHTOBOH dupmoit (nassiBaembli su3uHrojatenes). Onxa
CTOPOHA ABNACTCA COOCTBEHHIIKOM OGOPYIOBAHHA, @ APYTas - HMIET NpaBo
ee HCno.b308ath. [locne McTeyeHus CpoKa JOroBopa JH3IHHIONOIyHaTeslb
([IOIIb3OBaTCJIb) MMEET BO3MOKHOCTD!

& BLIKYNIHTL 00OPYOBAHHE N0 OCTATOYHON CTC1 < rii:

® BO300HOBUTL JIMZHHIOBBII AOrOBOp Ha HOBBII# CHOoI;

® BCpHYTh 000PYAOBAHUE JIM3HHIOAATEIIIO.

B HEKOTOPLIX CiydYasnX JM3UHI KOMOBIOTEPOR, nepudcpuiiHoro o6opy-
JIOBaHMS M MPOrpaMMHOro obecnedyequs Gonee BLHITOLEH, YeM HX mpirobpe-
Tewue. [Ipesxiie BCEro, 9T0 OTHOCHTCS K MPEeAIIPUATHEM, HE HMEIOLIM AO0C-
T4TOYHBIX CPEACTB, @ TAKXKE B Cly4asX pa3pabOTKM KPATKOCPOHHBIX KOM-
MEpYECKHX IPOEKTOB, TECTHPOBAHHA HOBBIX TEXHOIOIMYECKHX NPOAYKTOR Ha
COBMECTHHMOCTb C HMCHOIIMMCH OGOPy}lOBaHHCM.

Crpaxosauue. llupoxoe none mis npeanpHuMMaTeIbCKOi AeATEAb-
HOCTH mpelcTaBnser coboil ctpaxosaHue. CTpaxoBaHie B HH(OPMALUIOH-
HOM OHM3HEce HO/DKHO OXBATblBATh HE TOJABKO TEXHM4ECKoe obecnedeHie,
HO W nHdopmaumio. CTpaxoBaHie KaK CHCTEMA, KOKHA [APRHTHPOBATH
BO3MENIEHKE yiepba OT CTHXMHHBIX OeACTBHil, HEyNa4y B KOMMEPHECKOi
AEATENBHOCTH U T.JA. ITo3TOMy CTpaxoBaHHe AOIBKHO PacCMaTpHBATLCH B
Ka4yeCTBE AOIONHUTENLHOIO CPEACTBA ofecrneyeH s 3aluiThl H COXPaHHO-
CTH BBIUMCITHTEIILHON TEXHHKH, KOMMYHHKALHOHHOrO 000OPYNOBAHIS, [IPO-
IPaMMHOTO OOCCIIEUEHHS M JAaHHBIX, KOTOPbIE COCPEAOTOMEHB! B PAMKAxX
KOMITBIOTEPHOIH CHCTEMBI.

B maHHOM acnexTe NEPBOCTENCHHOE 3HAYEHUE HMEET NPAaBHILHOE I10-
HHMaHHE CYLIHOCTH CTPaxoBaHHs B HH(popMaLuoHHOM On3Hece. HanGonee
TOYHBIM K €MKHM [IPEACTaBAfETCA chelytollee onpexeneune. «Crpaxosa-
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HUE — 3TA CHCTEMA IKOHOMHHYECKHX OTHOMIEHHH 110 3aIUKTE MMYLUECTBEH-
HbIX MHTEPECOB (PM3UYECKUX H IOPHAHUECKHX ML NPH HACTYIUIEHHU OMnpe-
neneHHuix cobeiTiil (CTPaxoBBIX CIIYMa€B) 33 CYET JAEHEXHLIX CPEACTS,
QOPMHpYEMBIX 3 YIIAYHBAEMBIX MM CTPAXOBBIX B3HOCOB (CTPaXOBbIX
TIpeMuii)».

Hudopmamuonnan Gesonacuocts. Panee uMymecTBEHHBIE HHTEDE-
Ch} MPOSBAAMNCE, PEXAE BCEro, B HEOOXOMUMOCTH NPeOTBPALIEHHS M0~
BPEWIEHHA TEXHHYECKHX CPENCTB M COXPaHEHHa PaGoTOCHOCOGHOCTH
OBM. BesonacHocTh KOMMBIOTEPHBIX CHCTEM PACCMATPHBANHUCH TONBKO C
TOUKH 3PeRUA BIHAHIA BHEMWHHX $AKTOPOB, K KOTOPBIM OTHOCATCA 3eMie-
TPACEHH, BIPHIBL], HABOAHERHA, XHUIEHHS, 3TOYMBIUIIEHHOE HCIIO30BA-
Hife BBIYHC/THTENBHON TEXHHKH, JKCTPEMATBHEIE TEMIIEpATYPEl, MEKPOOP-.
FaHH3MBL, KHBOTHEIE K ApYTHE. [ HCKIOYEHNS BHEIIHUX (AKTOPOB MIH
CBENEHHA UX K MHHUMYMY Pa3pabaThIBAINCh MEPONPHATHA, BKIIOYAIOLIHE
o6pazoBanie KOHTYPOB 6e30MACHOCTH, OPTAHH3ALMIO MPOIYCKHOIO PEKH-
Ma IOCTYN4, YCTAHOBIEHUE CHIHANH3AUMH M T.11.

Tpespawenye uudopMauun B ToBap OOECHEUMIO HEOGXOOUMOCTD
pa3paboTKH KOHLEMUHH OHO- H MHOTOIONB30BATENBCKHX cHcTeM. OOBeK-
THBHBIMH (haKTOpamy IOBBLILIEHHOTO MHTEPECAa K AAHHOH mpobneme no-
CITY:KHMH TAKKE BHICOKHE TEMIIBI POCTA BBIYMCTHTEIBHOH M KOMMYHUKA-
LUHOHHOM TEXHHKH, paciutupeHHe obnacteil scnonp3osanus DBM, Bbicokad
CTeneHb KOHLEHTPALHH MHQOPMALMY B BEIYUCIHTENbHBIX CUCTEMAX M Ce-
TAX, KAYECTBEHHOE M KOMMYECTBEHHOE COBEpPLICHCTBOBAHHE METONOB M
CPeACTB [OCTYNA N0J530BaTe/IeH K HHPOPMALMOHHEIM M BHIYHUCIHTEALHBIM
pecypcaM. Kpome Toro, nosiBneHue NPOrpaMMHBIX 3I0YNIOTpeOneHu, ciy-
HKAIHX OCHOBOH KOMIBIOTEPHBIX MPECTYMICHHH, 3HAYUTENEHO MOBBICHIIO

* TpeboBaHBA K MHGOpManHOHHON Ge30MacHOCTH, NOTpe6OBaNO HANPABHUTh
YCWIHA Ha pa3paGoTKy CHCTEM [0 MPEAOTBPALUEHHIO HECAHKUMOHIPOBAH-
HOTrO 0CTyNa K HHQOPMALHH.

Kparkie BbiBOgBI

1. B pamkax JKOHOMHKHM Pa3sBHTbIX CTpad npousouuio oGocobneHue
CEKTODOB, 3aHATHIX MH(OPMALHOHHO-KOMMYHHKALMOHHBIMA TEXHOJNOTHA-
MH, 06pasyioIIHMU B COBOKYNHOCTH MH(OPMALHOHHYI0 OTpacib - UHGOp-
MaUHMOKHBtA 6usnec. B VaGexuctane Takke CKMalblBacTcA H pasBUBAETCA
HH(OPMaLKOHHBIH GH3HEC, NpencTaBNEHHEI OTPACIBIO HAPOAHOTO X03il-
C1Ba «MIHQPACTPYKTYpa M HHAYCTPUA HHPOPMATHIALIHH.

2. UudopMaunonuslii Gusnec npexncrabiseT cob6oi IPOU3BOACTBO,
TOpProBiaid ¥ MOCPENHHYECTBO B 00nacTH HH(POPMALHOHHO-KOMMYHHKa-
UHOHHBIX TEXHOMOTHH, B T.4. B 06sacTi MH(pOPMALMOHKEIX NPOAYKTOB H
yeayr.
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3. Budopminuroramay uesmne ofitapar s wae tFr,z 07 /,7-, oy
6H3HEC), TaK ¥ ClIICCKRINAN /sy HAAMA, jir 5.0 % - ure it
cpele (HOMITHCCKOIl, WOIIAHIELK A A 1 ji j # ,,,A._u/ Ay onse s
paboucii CHitL! v TJL).

4. Uudopmansonnnilt OHs16C fsistsnisntst 400, 147 7
HHOQOPMALMOHIILIC  PCCYPCHI, M tiat i ht isitt, gty d £ p st pi s
bpacTpYKTYPY, HUDOPMAIMOIIIE 16L1820,00; 47| 74 7 < oie = it o e
HBIH TIOTCHUMAN, OPURMWIMUINILG CIfif7 7 fmn, A0 s [ 410y 107
PBIHOK MHQOPMULMOUBLIX WYY Ik 4 [l fi ) 2l sy 2T 2 iy 7ot is
OpMaLMOHHON BCIONUCHOCTH, CHETEA Y 5 1117t 5 2 S o

5. PasBuTHC M CTAHOBUCHMG ML Uai/ 0 200 Yy S sirn s
CTpaHe MOMKHbI ONMPAILCH MU CONIRESLG 7 2, 80 [ i f 7
C HCMOJBIOBAHHEM UOCTHMCHNI [asias il VEA W DA S
JIOM IOPHAKYECKOR HAYKH CKOMIILKACEH A

6. Ha pasBHTHC M CTaHORJICHNE Hit7/.
BIMAHHE PaspalOTKH M HOCITHACINA & /oL
THH: BBIYHCINTENLHOR TEXHHUKH, CPE/ICTE TEISHYL,

7. [lpesaycMaTpHBatOTCA 000CHOBEHLE # L2
JepxaHua HHQOPMaLMOHHOro bu3Hecz rzx ¢
Nens GU3Heca: OPIaHH3aLIIOHHOA H NPOAZEL
HI3aLMOHHO-TIpaBoBbiXx dopmM, dopMupozzs:
3auMy npoueccoB 0dpaborkn MHbOpsALLLH
HHUAMH B 00J1aCTH HHPOPMALMOHHBIX TEXHOIOTI0E

8. HamonHeHHe psIHKA TEXHHMYECKIMG( CDEItT=iil= TDICTo
[POAYKTaMH, CO3JaHHe H pa3sBuTHE Ha MX 0z32 c

BHI3LIBAIOT HEOOXOHAMMOCThL: OKa3aHMA MEZ

Lrpt ’

Smpmim mes— ——
LD TS E

aMMHBIX NIPOAYKTOB, CTPAXO0BbIX YCHYT HE TAISBRY TONEID
Y

HO ¥ HHpOpMauuK, obecneueHHe HHPOPMALHOHROT (eI TIS=TE

OcHOoBHBIE TCPAIHBL I ONPEACICRIS
Hudiopmanuonnptii O13HEC ~ NPOH3BOACTEA TOPTORIE B IO 4~
4eCTBO B 001acTH  HHPOPMALHOHHO-KOMMY HUNQIUORERN 2\
B.T.4. B 061aCTH MHOOPMALHOHHBIN NPOAYKTUB 1L M

MapKeTHUIOBBIC FICCHCAORBMMIIN — DNV AN T80 L s
JEATEJILHOCTS, OBCCHCHIBIONIN NOTPCOROC I MAPATEE % LS 2 in <
c6opa, 06pabOTKH, CBOIH, MUUIEHL 1L HPOPHOAPOSIRAT (2500 \ s
JUMBIX JUIA KOHMKPCTHOM MAPKCTIHIDIML O8I0 ARG %8 s O

YPOBHE.
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KoucyabTaunonnoe 06Ciy:KIBANHE — OTO REATCABIISETL Opranu3a-
unosHbIX Gopm (rpM), OCHOBAHHBIX HA NPHHUHMMAX MOCPE/HIUECTBA Me-
MAY TPOM3BOAMTENAMI KOMIIOHGHTOB HH(OPMALHOHHO-KOMMYHHKA L HOH-
HbIX TEXHOJIOTIIT H HX MONb30BATENAMH, HA OKA33HMH MH(OPMALMOHHEIX
YCILYT B 0GnacTi paspaGoTKH, NPOCKTHPOBAHHH M BHEADEHUH HH(OpMALU-
OHHBIX CHCTEM.

JLI3IHr — JTO CA0XHAs TOProBo-(DHHAHCOBaA OIEpalysi, Iue KOHEY-
Hblii MONB30BATENb (HA3bIBAEMDII] AHIHHIONONYYATENb) HA OCHOBE JOrOBO-
pa NoJTy4aeT npaBo HCMONB30BATS C TEPHOAHUECKOH OnnaToil BelGpanusle
Ha OnpeseneHHbiii CpOK 000PYAOBAHUE, 3AKYIICHHOE AM3HHIOBOR dhHPMOIL
(na3piBacMBbLT MI3HHIOLATENEN).

CrpaxoBaitie — 5TO CHCTEMA, KOTOPAT AOJKHA FapaHTHPOBATh BO3-
MelleHie ymepda OT CTUXMITHBIX Gencreuil, Heyaauu KOMMepueckoil ges-
TENbHOCTH M T.A4. H ABIAETCA AOMOMHHTENBHBIM CPEACTBOM OBecmeqens
3aUGITH ¥ COXPAHHOCTH BBLIYHCIMTENBHON TEXHHKH, KOMMYHMKAIMOHHOIO
000pyROBaHIIA, IPOrPAMMHOLO OOECTIEYERKS U IaHHBIX, KOTOPBIE COCPELO-
TOYEHEI B PAMKAX KOMNBLIOTEPHOH CHCTEMBIL.

Hudopmaumonnas 6e30naciocTh — ITO CHCTEMBI 3AUIHTEI HH(OpMa-
Wity Ha E0BBIX HOCHTENAX OT CIyYaiHBIX H MpeAHAMEPEHHbIX BO3MEHCTBH
€CTECTBEHHOTO MMM MCKYCCTBEHHOTO CBOHCTBA, HARPABIEHHOIO HA YHHY-
TOWCHIE, BUAOH3MEHEHHS TeX WIM MHBIX JaHHBIX, U3MEHEHHE CTENEeHH
JOCTYNHOCTH UEHHBIX CBEACHIH.

KnioueBsle c1oBa

Wn(pacTpyKTypa H MHAYCTpUs WHQOPMAaTH3aUMH: CTPYKTYpa, obpa-
60TKa HHQOPMALHUH, YCIYTH, NPOM3BOACTBO NPOAYKLHH.

HrudopMaumonHbli Ou3Hec: npeanpHHUMATENbCKAS ASATENEHOCTD, HH-
(OpMALIOHHBIE TEXHOJIOTIH, IPOM3BOACTRBO NPOSYKLAU H YCIYT.

Dyuxiu HHOOPMALMOHHOTO OH3Heca: ofluue u cneuududeckue,
BHEUIHASA CPEAa, PHIHKH.

KomnoHenTs! HHOOPMAUHOHHOrO OH3HEca: pecypesl, MHPPACTPYKTY-
pa, HH(OPMAIIHOHHBIE TEXHONOTHH, IOTEHLMAN, CTPYKTYpPa H T.1.

AcnekTsl HHGOPMaLMOHHOrO OHM3Heca: NpaBoBOH (KOMIILIOTEPHOE
NpaBo), TEXHUYECKHH, OPraHH3aLHOHHBIA, SKOHOMUYECKHH, KOHCYIBTALH-
OHHOE OBCITyKHBAaHWE, NMIMHI, CTPAXOBAHHE, HH(OpMALMOHHAs Gesomac-
HOCTb.

BOHpOCbl s oﬁcymelmﬂ i CAMOKOHTpOJIH

1. IToyemy undopmaumnontbiii Gu3tec BLICTYIIAET KaK OCHOBA PA3BH-
THA IKOHOMHKH?
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2. Yro nouuMaercs 1104 HHGpacTpyKTYPOH B HHAYCTpHeH uHbopMa-
Tusauuu Yibexucrana?

3. Yro NOHHMMAETCs HOX HH(pOPMaLMOHHBIM Gu3Hecom?

4. Kakwue ocHOBHbIC H crieuHduyeckue GpyHKUMH BKiIrOHaeT HHGOp-
MaUHOHHBL (13Hec?

5. Kakue KOMIOHEHTHI BIIIOYaCT B ceOs HH(POPMAUITOHHbIT OH3HEeC?

6. YTO MOHUMAETCA MO «KOMIBIOTEPHOM [IPABOM», OCHOBHbLIC Ha-
NPABJCHILS €ro Pa3spUTHA M ero H6a3a?

7. Yem XapakTepH3YIOTCH TEXHHYECKUE ACHEKTHl HHPOPMAUHOHHOIO
Gu3Heca H € KAKHMH TEHAECHUMAMH B 061aCTH HHPOPMAUHKOHHBIX TEXHOAO-
[HH OHH CBAI3aHbI?

8. Yem XapaKTepH3yIOTCA OpPraHM3dLHOHHbBIC M JKOHOMIYECKHE ac-
nekThl HHopraunonHoro Gusneca?

9. Uem BL!3BaHBI COBPEMEHHDIE BBl KOHCYIbTALIHOHHOrO OOCILYXKH-
BaHMA MoJib30BaTeNneit?

10. Yem BbI3RaHBI COBPEMEHHBIC BIILI JIM3HHIA TEXHHYECKHX H IIpO-
IPaMMHBIX CpeacTB?

11. B uent 3axnioyaercs CYLUHOCTh CTPaXoBaHis HHPOPMALUIOHHOTO
6n3neca 1 1tHQopMaLHOHHOI Ge3ornacHocTH?

Pexonelnayemas nurepatypa

1. C.B. MxurapaH. MapkeTHHTOBbIE HH(OPMAUHOKABIE CHCTEMbL.
M.: U3a-Bo Dremo. 2006 — 336-¢.

2. M.Xeiir. OcHOBBI 3/EKTpOHHOrO Ou3Heca. - M.: GAIIP-TIPECC,
2002.

3. Bsenenve B undopmannonsslii Gustec. Yue6uoe nocodue. [loa
pexakuneit Tixomuposa B.JA. M.: ©unaHcel U cTaTHCTIKA, 1996.

4. bBeranos B.A. Texrouorus npoueccos diopaitposanis nupopsa-
LHOHHO-KOMMYHHKaUMOHHOrO pbiHKa. Monorpadiia. — T.: dan, 2000.
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TJIABA 2. OPTAHM3ALIUOHHBIE GOPMbI
HHOOPMALIMOHHOIO BH3HECA

2.1. dakTophl, BAKAWOULE HA 0prainsauuoibie Gopabl
nudropMaunonHoro Gu3ieca

B ocHoBY KaacCHQHKAUIt OPraMM3aLMOHKBIX (OPM HCNOB30BAHIMA
BBIMICIIITE IbHON TeXHHKH ObUI MONOKEH THII HII KJIACC HCHOJb3YeMOi
BBIUNCINTEIBHOM TEXHIKH, YTO MOCHYXHI0 OTNPaBHOIl TOUKoH aa dop-
MIPOBaHHA OCHOBHBIX NIPIHUNIIOB KiIacCUUKALHK, B TOM YHCAE: MO Kilac-
cam HCIOAB3YEMOiT BRIYICINUTENbHOH TeXHHKH (0rOpO, CTAHLMA, BBIYHCIIH-
TeIbHO[t LEHTP), MO CTENEHH LEHTPAIH3AINH pasMelleHi a0opyaoBanus
(USHTPLIH30BaHHOE, ACLUEHTPAMI{30BAKHOE. CMEIIAHHOE), 110 THILY POU3-
BOICTBEHHBIX MPOLIECCOB (MACCOBHIN, MHANMBHIYANbHbIH, CepuiiHblil), no
MOLIHOCTIf TAPKA OCHOBHLIX MAUMH (MENKHE, CPENIHKE, KPYTHbIE) U T.0.

HM3MeHeHNe CaMOil BEIYHCAMTENBHOMN TEXHHKY, 4 TAKKE OKpYKatolen
IKOHOMHYECKOIT CpPefibl OKa3biBAET HENOCPEACTBEHHOE BAMAHIE HA IIOAXO-
Ibl K KIaCCMOHKAUMK, KOTOPbIE MOCTOSHHO Pa3BHMBAKTCA H COBEPIICHCT-
BYHOTCA. B HacToAlIee BPEMA B Ka4ECTBE OCHOBHBIX (HaKTOPOB, OKa3blBAIO-
X HauboMbllee BIMAHHE HA KIACCU(HUKALIHIO, CIEAYET BHILEIHTD:

® pOCT YMCTA MOMB30BATENeil MHAOpMALNM H NpeBpaileHue HHbop-
Maly B TOBAp;
® CcO3aHHe HOBLIX OKONeHnHA 3BM H, npexue BCero, NEpCOHANBHBIX;

o HajHyHe GONBIIOTO KONNYECTBA NAKETOB PHIUIAAHEIX APOrPaMM.

ITo cpoeif 3HAYMMOCTH NpeobNANAIOT HA CTONLKO TEXHHYECKHE H Op-
raHH3aLHOHHBIE (AKTOPBI, CKOABKO COUMATLHO-NIOAHTIIYECKHE!

® OTKa3 OT MOCYAAPCTBEHHOTO PEryalpOBaHHS;

® NELEHTPAU3ANUA YIIPABISHUA IKOHOMIIKOI;

® NPUBATHIAUMSA FOCYAAPCTBEHHOIT COOCTBEHHOCTH;

® NEPEXo/l K PIHOUHBIN OTHOUEHHAM.

HUnmeHnHo 3TH hakTopst 00YCNOBUMM H3MEHEHIE SKOHOMHYECKOIT CPeabl
1 hopMm x03s{lCTBOBAKIA, CBA3aHHbIE ¢ OGOCHOBAHHEM H pa3paboTKOi Ho-

BbIX NOAXOLOB K KIACCH(YHUKAUMM OPraHi3aLHOHHbBIX dopM HHHOPMALHOH-
Horo Oi3Keca.

MtnorooGpasite BULOB AesTensHOCTIH onpeaenstorca GopmaMH mpes-
crasnenns uudopmaunu. 31o cagzano s NEPBYIO O4EpPelb C YCHIHBAIOLIEH-
s ausepcuuKaLmeit:

_ ® MaTepHANBHBIX HocuTeneit (ot TPALHLHOHHEIX OYMaKHbIX HOCHTE-
neit go KOBEHBKTHMX ONTHYECKHX UKCKOB GONIbIIOIT €MKOCTH);

® 0COOEHHOCTEN XPaHEHKS |
HENOBEKO-MANIHKEHBIE | Mau

6a3bl 3HaHMi, AYIHOBU3Yab Y|

noctyna uxHopmauun (TpaaMLHOHHbIE
MHOYNTAEMEIE QOKYMEHTb!, 0a3bl HAHHBIX M
bl HOKYMEHTBI H T.1.);
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o hopM npeactuBieHnst uHdopmanun (OT TEKCTOBBIX M LH(POBBIX
JIAHHBIX 10 HY0Opa CHHSL M PEUH).

VI3MeHeHHE IKOHOMMUUECKOH CPE/ibl BBI3BAHO CMEHY KPHTEDHEB Kilac-
cndnKauM npradM3auaoHuB opM HHQopMauuonnoro 6usteca. K ux
YMCILY, B IEPHYIO O4epeah CACHYET OTHECTH Takie, Kak (ropma coGcTheNHo-
CTH, OTHOILEHHE K KOHEYHOMY UPOAYKTY K T.A. (Tadu. 1) [27, 30].

Ta6miua 1.

Knaccuurausonibie npu3iaki 0prai3anioniuX Gops
nudapmancHioroe 6iusneca

Ipu3nak knaccHPuKauuu OpratuiaiHorHas hopma
Dopma codcTBEHHOCTH rOCyAapcTBeHHbIE: aKLUHOHEPHDLIC; YacT-
Hble
Bun gesnensuocru KOMUBIOTEPHbIE; I1HOPMALHOKHBIE;
CMELIAHHbIE
[punagiexuocts TPAHCHAUHOHANBHBIE; HALMOHAIbHbIE;

CMEILUAHHbIC
OTHouleHue KOHCHHOMY | HAY4YHbIC; IIPOIisk. " SSHHBLIC, cObITO-

HPORYKTY Bble (JH/IEPCKIC): Chrellinx-(hle
Dopma HeITENBHOCTH HBIHBHAYANBULIE: KO/LIEKTHBHBIC
Cdepa oCHOBHOH JeATENb- | TEXHHYECKOE OOCCIIEUEHIE; [POrpaMM-
HOCTI Hoe obecnieyenne; UHGOPMALHA;
a) DPOLYKThL oGcnyxHBaHIE (1POrPAMMHOE, TEXHH-
6) ycnyru 4eCKOE, KOMMYHHKALHOHHOE U T. 4.);

cepTH(HMUIIPpOBaHHOE 0Dy1eHIe; KOH-
CYNbTALNM;

JIM3NHT; CTPAXOBAHHE
DYHKUHOHANBHAA  1IDUHA/- | KOMAMEPUYECKUE; HEKOMMEPUECKILe
JIEKHOCT
Ob6benbl Iposax Majlble; CpEeAHHME; KPYIHble

2.2, Buast #uGOpMANHORKOLi AEATEIBHOCTH H THABL DUPM

2.2.1. Buabl geateabnoctst diipm

Beuiemaiores Takne BHAbI AESATENLHOCTH, KAK KOMILIOTEPHbLIE, iH-
tropmauionHsle, cMelaHHbie [27, 30]. T1o AaHHBIM aHANMII3A BLINOIHEHHOTO
AMEPHKAHCKOH KOHCYNbTaTHBHOH tupmoii MS Kingly & Co, 8 Kosuibo-
TepHoii upombiuuienHoctn CIIA sbitensercs wects Tinos ¢upy [27]:
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® MHOTONPOQHIbHbIE — JHAEPS! PHIHKA, NPEANaralomue BCKO TaMMy
aNMapaTHBIX W MPOTPAMMHEIX CPeACTB ((haKTHueckd 5Ta ponb MOA CHIY
TONBKO BenylitM QupMaM — NPOUBOAHTEILIM);

© CO3AATENM NEPCNEKTHBHO HOBOM TEXHMKIL M TEXHOMOrHii, Onpese-
NAIOWNX TEPeOBsle PYGEKH aNbHEMIIEr0 PAaBUTHA phIHKA BBIYMCIIH-
TeNBHOI TEXHNUKIL, KOMMYHHKALMIT # NPOrPaMMHOro obecnieyeHus;

® HIFOTOBITENH HAWIYYLIMX H3LENHIT 11 OTAENBHLIX CEKTOPOB PhIH-
Ka;

e GupMbl, OBCHYKHBANIKE ONPEAENEHHbIE FeorpadiyecKue peruo-
Hbl MIH KAaTEropii NONs30BaTeNeit;

® IOCTABUIHKI MAKSTOB MNPHKIAfHBIX NPOrpaMM Ui aKTyaJlbHbIX
KJIaCCOB 3a71ay;

® OCTABIUHMKH KOMINEKCHBIX PEIIEHUM, Npeanaralomye mois3IosaTe-
JAM MHTErPHPOBAHHOE MPOTPAMMHOE OOECTIEyeHHe M BCe HEOOXOAHMBIE
BB 06CIYXKUBaHUA.

Jins MaHHOrO MOAXOAa BEChMA XAPAKTEPHBIM ABJIAIOTCS MECTOMONO-
Jeuue (QUPMbl Ha PBIHKE BBHIYMCTUTENBHON TEXHMKH H NPOrpPaMMHOro
06eCeueHHA U HEABHOE PA3ACACHHE HX HA KOMITBIOTEpHbIE W HHpOpMaLH-
OHHBIE.

B nayane 80-x rogos Accoumauus HHQOPMAUMOHHOW MHAYCTPHH
CIIA pa3paboTano OCHOBHEIE [IOKa3aTeNd, B COOTBETCTBHU C KOTOPBIMHU
onpefie/IReTCs KaTeropHa HHQOpMalHOHHOM dupMbt:

® KOHEYHOH UeNbi0 MHPOPMALMOHHOH (HpPMBI ABJAETCS CO3AAHHE
co6CTBEHHOr0 HHQOPMALUHOHHOTO PORYKTA CHIAMU CBOUX COTDYAHHKOB;

e npeacTaBneHne HHGOPMAIHMOHHBIX YCIYT Ha OCHOBE 3aKd30B M MOA-
JEPWaHHE CO CBOHMM MONB30BATENAMM OTHOMIEHMiT, GMM3KMX K HEop-
MaIBHBIM OTHOLLIEHUSM;

e co3faHHe HH(OPMALHOHHBIX NPOAYKTOB B COOTBETCTBHH CO CNCLIH-
(rueckimi TpeGOBAHUAMH KOHEYHBIX N0Kb30BATENEN;

® HCTIONB3OBAHUE PA3NHUHBIX MAUWIMHHBIX HocHTenelf HH(pOpMAIMH
(BKmOYAs KaK TpajuUMOHHbIE OyMaxHble, TAK W 3MEKTPOHHBIE CPEACTBA
XpaHeHRA JAHHBIX);

o co3fiaHite MHGOPMAUMOKKBIX NPONYKTOB AAR obecneyeHis MpHHA-
THA PELIEHHIT U MOBBIEHU Ka4ECTBA 3THX PELLEHMIT;

® noNy4eRne NPUOBLIK 338 CUET NpeJOoCTABACHKA yenyr uHbopMauuH,
TaK KaK MONAb3OBATENM NMPHUPABHHBAIOT JaHHBIE YCIYTH K [POBEAEHHBIM
HaYHBIM HCCNENOBAHKAM H MOMHOCTHIO HX OMIAYHBAIOT, COOp U XPaHEHHE
PasinuHbIX CBEACHMIL 0 Gr3HECE, TEXHONOTHAX U B IPYTHX OBNACTAX, B OT-
JI4HE OT KOHCY/IbTalnK B 06MaCTH ynpaBeHIs;

® OTHOMICHUE K HHGOPMALUH, KaK K CBOEMY KOHEYHOMY MpPOAYKTY.
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2.2.2. Npunapiexnocth dupm nidopMansonHoro 6usneca

Tloay4HN pacipOCTPAHCHHE MOAXO/. R CONTBETCTBHH € KOTODLIM Op-
raHH3ALWMOHHBIE (JOPMbI MOAPA3UCAAIOTCA Hil HALMOHAIBHBIC i TpaHCHA-
uuonansueie kopropauny (THK). OtoT noaxon nparosepen H Ui HAiHx
YCNIOBHUI{, MOCKOJIbKY OTMEYAKOTCA MPHUCYTCTBHE HHOCTPANHBIX NPOH3BOIH-
Teneit B (OPMHPOBAHHMH pHIHKA HH(GOPMAUMOHHO-KOMMYHHKALHOHHOI
TEXHHKH M NPOrPaMMHOIO OGECNEHEHHS M CO3JAHME COBMECTHBIX IIpel-
npuatuil, Gpunnanos sapybexusix Gupm. Beiuensercs cneayioue GaxTo-
pbl, AEXAUIME B OCHOBE BBICOKOj KoHKypenTociocobnocty THK o cpas-
HEHHIO C HALIMOHANBHBIMU JHpMaMu:

o obnaganne Gonbwod MHPOpMaLIEl OTHOCHTENBHO IEHCTBHIT KOH-
KYPEHTOB, YTO MO3BOJSCT UM OPTAHU30BATH LEHTPAIHIOBAHHYIO CHCTEMY
yNpaBleHus W BHYTPHOMPMEHHBIX KOMMYHHKALMIL, MeK(GHPMEHHOrO co-
TpyOHHYECTBA;

. ﬂOCTﬁTO‘{Hblﬁ ONBIT B MEACAYHAPDOAHBLIX KOHTAKTaX Ha MHOII: S
pacieBbIX polHKaX GOMNBLIKHCTBA CIPAH.

Opranuzauuonssie (Gopmbt NHGOPMaUUOHHOro Gu3Heca B GVHKIIIO-
HANBHOM OTHOLIEHHHM NOAPA3ACISIOTCA [10 Ha3HAYCHHIO HAa KOMMEDUECKILE.
obcnyxuBatoLe, pacnpeieleHHbIe, 3APAaBOOXPAaHEHHS H COLMANBHOIL 3a-
WHTBI, MCCAEAOBAHIM 1 OOY4YEHHHU, CIIEUHAIbHBIE, @ 10 OTHOWIEHHIO K KO-
HEYHOMY NMPOUYKTY — HA HQyuHble, POM3BOACTBEHHbIE, COBITOBRBIE, CMe-
LIaHHBIE.

JlaHHBIA MMOAXOM HMEET HEKOTOPYIO HEONPELeNCHHOCTh, TAK KK Be-
Aylide NPOH3BOAHTENH BBIMHCAMTENbHON TEXHIKH H NPOrPaMMHOro odec-
NMEYEHUA HHTErpHpPYIOT NEPeYMCNICHHbIE HAINPABACHHA, CTAHOBACH B 00:1B~
IIHHCTBE CIIY4YaeB CMEIUARHBIMH, NOCKONEKY ANBEPCHGUKALNA DeATEILHO-
CTH ABJISETCA Ofpese/ouIeii JUl JOCTHKEHII KOHKYPEHTOCNOCOBHOCTH 1t
BEAYILETO MTONOXKEHHA HA PHIHKE.

bonbugyio rpymiy cOCTABAMOT COBITOBBIE MM AHIEPCKHE (QHPMbL,
olecneynBaloLie NPOJWKY M PACHUPOCTpaHeHie ofopynosaHua 1t npo-
TPaMMHOT0 obecnieuenist, OAKOBPEMEHHO BBIHOHAIOLINE QYHKIHI 06paT-
HOH CBA3H C NPOH3IBOAMTENAMM H MPOEKTHPOBIIMKAMII [0 YAYYLISHINO Xa-
PaKTEpMCTHK NpepnaraeMoil MpOAYKIHM U (JOPMIPOBAHHIO YPOBHR UCH.
Hndopmannonnsiii annep gomxen:

® YMETb COMNOCTAB/ATL H AHANHIUPOBATE AOCTYMHYIO HHPOPMAILO O
NpeiiaraemMplx TOBApax, COUEPMKALUYIOCSA B PA3MIYHAIX HICTOUHIMKANS

* OLITE KATATH3ATOPOM B HHYOPMALHOHIIONM OGMEHE;

® CIOCOBCTBORYTS PACIPOCTPAHEHIIO HOCTIDKEHHIT HAYKH H TEXHIKI:

* oCywecTBIIsii b cEOp M XpaHeHHe HHQOPMALILIL, & TAKKE NPeNOCTaB-
JIATH HX [IO/1B30BATE/AM MO HX TPeOOBAHMIO;
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® CO31aBaTh Maccusbl ¢akTorpaduveckoii HHQOpMALMH, aHAIM3HPO-
BaTh COOpakuyio HHOOPMAUMIO U BHIABIATL HOBbIE TEHAEHUHH M HAanpas-
JICHUA UCCIIEOBAHIIIL.
Junepekoit GHUPMOIt N0MKHBL PElIaTbCs CHELYIOLIHEe OPraHM3aALMOH-
HbIE 3amaUM: .
® Ofipe/e/IeHHe OCHOBHBIX LEeH JEeATENbHOCTI;
o puidop dopMb! paboThl (MHAMBUAYaNLHAS AEATEALHOCTb, COBMECT-
HOE NpeAnpHATHE HiH paboTa Ha KOHKPeTHy10 Prpmy);
¢ ONIpENCNEHNE HOMEHKNATYPEl YCIYT H BHEOB HHGDOPMALLIOHHOI
NPOLYKUIH;
« htfop paboyero MecTa (yupexcaeHue HAK HagOMHas paboTa);
 3aKynKa HeobXoxumoro ofopyaoBanus;
e onpezenenue aeMorpadueckux rpaHul ¥ reorpaguy obcmyxHBae-
MbIX NIONb30BATENEH;
® HCTOYHHKH (UHAHCHPOBAHUA;
o npo6eMBl YIIPaBAEHHA H MAPKETHHIA.

2.2.3. Cdrepa ocnoBHoif AesiTeIbHOCTH HHPOPMALHONHBIX GHPM

Tlo oTHOWEHUIO K Cepe OCHOBHOH JEATENEHOCTH BBUIC/IAIOTCS IPYI-
Nbl: NPOK3BOAALIE NPOrPAMMHbIE NPOLYKTHI; BbIOAHsIONIE HHpOpMA-
LMOHHOE 0OCAYAKHBAHHE H OKa3bLIBAIOIIME YCIYIH; OCYLIECTBASIONINE M-
POKYI0 KOHCYNBTAalMOKHYK) HEATENbHOCTD; MPEACTABIAIOIHE KOMIUICKC-
Hble ycnyrn. Jlarusiil moaxo MOKET GBITE OnpeaeneH KaK criemHanH3aums
OpraHU3aUHOHHOMN (OpMbL.

CrnocoGHOCTE NMPOM3BOAMTE KOHKYPECHTOCIIOCOGHOE NPOrpaMMHOE
obecneuenHe OTHOCHTCA TOMBKO K HeGOMBLWOMN rpyiine opraHH3aUMOHHbBIX
¢opM, TocKoAbKY Ppa3paboTka MOGIIBHBEIX MPOrPaMMHBLIX MPOAYKTOB NOL
CIUTY TO/IBKO KOJUIEKTHBAM € BHICOKHM HHTE/UIEKTYANbHBIM IOTEHIMANOM U
TpebyeT OrpoMHBIX 3aTpaT HA HAYYHYH - HCCIEAOBATENLCKYIO M TEXHIYE-
CKYI0 AeATensHOCTb. C 370l TOUKHA 3PEHHUA BBUAEIAIOTCA TPH KATETOPHH, B
OCHOBE KOTOPBIX MIEXAT KONHYECTBCHHBIE PA3AHYIA:

® Mallble OpraHM3alMoHHBIE (OpMbL, ¢ 06beMOM NpoJax A0 5 mpa-
MPaMMHBIX TIPORYKTOB, IS KOTOPbIX XapakTepHa CMelUMann3alua B CEKTOpax
NPOTPAMMHOTO ofecrieueHus, HanpuMep, CleUHaIM3HpoBaHHble 6a3bl AaH-
HbIX, aBTOMaTH3auMs 06paGoTki nHbopMaLMH 6yXranTepeKoro yuera 1 Ap.;

® CpeaHue opraHu3aunoHHsle GOpMbl ¢ 06beMoM mpopax ot 5 o 20
NPOAYKTOB, JUIA KOTOPbIX XapakTepHO aJalTauus NpOrpaMMHbBIX NPOAYK-
TOB ¥ NOCPEAHNYECKAs JeS TENbHOCTD,

¢ KPYMHbIE OpPraH¥3auHOHHBIE (OPMBI, 3aHHMAIOULIE ONPERCICHHOE
MECTO BO BCEX CEKTOPaX PhlHKE POrPaMMHbIX [POLYKTOB.

26



2.2.4. UndopMauHOIHO-BEIYHCIHTENbHOE 06Cy KHBaHITE
o cepa yeayr

Cneunannsauus B 06macti MHPOPMAUHOHHOTO 0BCIIyXKHBAHUA U MIpe-
JOCTaBEHMS yCIYT ABNAETCA Haubonce pacnpoCTPaHCHHOH H NPEACTaBH-
TEJIBHOM W MOXeT GBITh pasfieNieHa Ha YCIYTH NPOM3BOUCTBEHHOrO Xapak-
TEPd, HAYYHO-HCCICAOBATENbCKHE H NPOCKTHBE paboThl, @ TAKKE YCNyr#
110 pa3paboTie M CONPOBOKAEHHIO IPOrPAMMHOro obecneyeH .

IIpoussoacTBeHnble YCIYrH, B CBOK O4Yepeib, [10APa3fesAI0TCA:

® Ha OCHOBHble ycuyrd, ofecneuuBaiomue obpaborky, nmepesady H
3aUINTY JAHHBIX, BeAeHHe MHOPMALMOHHbIX MACCHBOB M 6a3 faHHBIX;

® BCIIOMOTaTeNBHEIE YCNYTH, 0OECNEYHBAIOIUHE TEXHHYECKoe 00cay-
XKHUBaHHE H PEMOHT CPEACTE BBHIYHCIMTEALHONR TEXHHKH M MepHQepHHHBIX
YCTpPOIiCTB.

CoBpemeHnas cdepa HHQOPMALHOHHBIX YCIYT HENOCPEACTBEHHO CBS-
33Ha C IKCILIyaTauHel CPECTB BhIUHCIMTENBHOR TEXHHKH H KHM3HEHHO He-
00X0AHMa AN pa3sBUTHA NONB30BATENbCKOR UHppacTpykTypsl. Ha npakTu-
K€ IOCTaTO4HO TPYAHO ONPENEIHTH ABAAETCA JiH PE3yibTAT UEATENbHOCTH
YCAYTOii HIIM IPOAYKTOM.

B coorsetcteiM © MexAyHapOAHBIM CTAHAAPTOM NPOMbILIIECHHOH
Knaccudukauuu chepa yenyr noiapasfensercs caeayioumM odpaso:

® ONTOBAS U PO3HUYHAS TOPTOBIA;

® TPAHCTIOPT H CBA3b;

® (uHaHCOBELIE, CTPaxOBLIe M GaHKOBCKHE YCILYTH;

® IpouMe yCIyri: MeAULHHCKOE U CTpaxosoe obcny:KHBaHKe, o0pa3o-
BAHUE H Hay4yHble pa3paboTKH, OTABIX H KYIbTYpPa, KOMMYHAILHEIC YCIYTH.

Ilpu neTanbHOM pacCMOTPEHMH KIACCH(GHKALUMOHHBIX IPYIIT MOMHO
ONPEAENHTh, YTO CONBIUMHCTBO OPTaHM3AUMOHHBIX (OPM, UbS INEATEIb-
HOCTh CBA3aH& ¢ HHQOPMALMOHHBIMM TEXHONOTHAMM, NIPUCYTCTBYET B Ka-
xaoft rpynne. Hanpumep, ontoBas ¥ posHHYHAs TOPTOB/A KOMIBIOTEPAMH
U KOMIIEIOTPHBIMM aKCECCyapaMH, nepefaya HHGOPMALHU N0 KOMMYHH-
KaLHOHHBIM KaHaJlaM, CTP4XOBAHWE BBIYMUCIMTENBHOrO OOOPYHOBAHHA H
uHdopManuy, papaboTKu NPOrpaMMHBIX MPOAYKTOB AJIf CHCTEMBL 06pa3o-
BaHHA H OTABIXA.

CyluecTBYIOT anbTePHATHBHbLIE BAPHAHTHI KNACCH(HKALHH, B JaCTHO-
CTH, KaccudHKauus, B OCHORE KOTOPOH NEKHT NOHATHE OOBEKTA CEpPBUC-
HO JeATENBHOCTH:

¢ YCIIYTH, HENOCPEACTBEHHO CBA3aHHbIE C MATEPHAIbHBIMK NPEeAMETa-
MH (CHCTEMA OTHOLUGHHH «4ENOBEK — MPEAMET» — TPAHCIOPTHPOBKA, Xpa-
HEHUE, PEMOHT, rapaHTHiAHOe OOCHy)KHBaHIE, ONTOBAA i PA3NHYHAA TOD-
TOBJIA U Ap.);
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¢ UH(OPMALIMOHHBIE YCRyIH (CHCTEM) OTHOWIEHHI KYENOBEK-CHMBOI»
— YNpaBNeHHe, Hay4Hble pa3paboTKil, KONCYNLTALNM, CBA3L, CTPAXOBAHHE,
6aHKOBCKHE YCLYTH U T. 1.);

® YCIIYTY, NpeAHA3HAYEHHDIC JUIA NOLREPKAHUA 310POBbs U CO3AaHHA
BO3MOXKHOCTEI AN TPYAOBOl AEATENBHOCTH YeaoBeKa (CHCTeMa OTHOLLe-
HMil «3enoBeK-4eN0BEK» — 3APABOOXpaHeHie, obpasoBaiie, 06LIECTRBEH-
HBIi{ TPAHCIOPT H T.A.);

Beigenenne HHQOPMALUOHHBIX YCIYT B Ka4yecTBe 06beKTa CEpBHCHOM
JEeSTENbHOCTH PacipsieT JAHHYI0 KIaCCMAHKALMIO, HO npu JTOM HH(Op-
MALIOHHBIE TEXHONOrHM HeMnb3s HNPEACTABIATh KaK [eATebHOCTH THIA
«YEJIOBEK-CHMBOI», MIOCKONBKY ABHO NMPHCYTCTBYIOT OOiUEHHA «YETOBEK-
npeaMeT» (KOMIOHEHT! TEXHONOTHH, B T.4. KOMILIOTEpH! H NPOIPAMMHEIE
NPOLYKTbl) «YENOBEK-YENOBEK» (HAMpHMeEp, CHCTeMa 00yueHHA, KOMIIbIO-
TEpHbIE HIPBI H T.1L.).

B xaxaoil rpynne ycnyr ecTs TaKHe, JIA KOTOpBIX HeoGXomuM mep-
COHAT BHICOKOI KBANNG UKALMM H OOBIYHbIE YCIIYTH, PACCYHTAHHBIE Ha Mac-
COBOr0 NOALIOBATENS M HE TPeDYyHOLEro BLICOKOKRATH(ULUINPOBAHHBIX
CTELHANICTOB. DTOT ONMH M3 BO3MOXKHBIX [TOLXON0B K KNaccHPHKALHK Op-
FAHH3ALUMOHHEIX IOPM, OKA3bIBAIOWIHX crelnduueckie Biibl yCAYr B 00-
nacTH MHGOPMAUHOHHO-KOMMYHHKAIMOHHBIX TeXHONOrHiL.

2.3. Pontb nipegnpuaTiii pasaH4HbIX GOopM co0CTBEHIOCTH
B pa3BuTHH HHOPMALNOHHOTO (H3HeCa

2.3.1. CTpyKTypa HuAycTpiti HHQOPMAIOIHO-KOMMY HHKAUMOHHBIX
TEXHOJOTHET

CoBpemeHHas HHOYCTpHA HHGOPMANHOHHO-KOMMYHHKALILOHHBIX TEX-
HOJIOTHH NpeACcTaBjeT coboit «MeranHayCTpHIO» — KOHIOMEepaT Ipous-
BONCTBEHHEIX M BCIOMOTATEbHEIX BHIOB IEATENbHOCTH. K HitM OTHOCATCA
HAYMHO-HCCIeI0BaTeNbekas, HHGOPMALNOHHASA, KOHCYNLTALWMOHHAA, Map-
KETHHIOBAf, YIIpaBNeHyecKas AeATeNbHOCTh M T.A. [IpHueM, BCnomora-
TEJbHbIE BHAbI AEATENBHOCTH MOTYT BHIMOMHATHCS KaK BHYTPEHHUMH
cnyx6amHu (ITofipa3feneHuaAMH), TaK M HE3aBHCHMbIMH CEPBICHBIMH Npel-
npuATIAMH. Bee 310 ectecTaeHnbIM 00pazoM 3aTPYAHACT MOCTPOEHIE €AH-
HOIf CHCTeMb! KaccHdMKAaLIMM B CHITY HX MHOTO00pasus.

Mrorue nocraswmky yenyr ONHOBPEMEHHO ABIAIOTCH IOCTABUIHKAMI
BBIMMCIIHTENbHON TEXHUKM M I[POIPAMMHOTO obecrneueHns. DTO CBA3AHO C
TOBBILIEHHEM KOHKYPEHTOCNOCOGHOCTH. Tak, MEpPBOHAYANBHO KOHKYPEHT-
HEIC NPEHMYLIECTBA KOMABIOTEPHBIX (HPM OBLIN CBA3AHBI C IIPOH3BOMII-
MbiMit 3BM 1 oGopynosanuem, KO MOCTENEHHO TH MPCHMYLIECTBA MEpe-
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MeCTHAHCH B 00JacTh pa3paboTKH NPOrpamMMHBIX MPOUYKTOB H OOCIyHKH-
BaHUA. DTO CBA3aHO, B NEPBYIO OYEPENb, C HOCTOSHHLIM CHUAXCHHEM LIEH Ha
BBIYMC/IHTENbHYIO TEXHHKY, POCTOM 3aTPAT HHTEJLIEKTYATBHOIO TPYAa MpH
paspaGoTke nporpammuoii nposyxuuu. [T 3toH npu4MHe KOsTH4ECTBO
NPOU3BOJAHTENEH «YHUCTHIC YCAYTH? 33 PEAKHM HCIUIFOYECHHEM ABIIACTCA Or-
PaHHYCHHBIM.

Kpynueie ¢upmbi, otrocsmueca Kk THK, 3ausTeie npesocraBieHHeM
YCIYT, CBOE OCHOBHOE BHHMAHWE COCPEHOTOUMBAIOT Ha YAOBJIETBOPEHHE
3anpocoB 110N630BATENEH K KaUYECTBY K LEHE, a TAKKE HA NMPeNocTaBjieHHe
JOTIOJIHHUTENBHBIX YCIYT, CBA32HHBIX C PEKOMEHHAUMAMH, FapaHTHAMK Ha-
JEXHOCTH H T.1.

Daspl gesiTeJLHOCTH M Pa3BHTiiA. C TOYKM 3pEHHS OPraHH3alU{OH-
HOii (OpMBI  BBLACNATCA caeayloume (as3bl AEATCABHOCTH H pasBHTHA
[27]:

® HA4ano AEATENBHOCTH, KOTJa B KA4eCTBE HCXOMHOI §a3kl Mcmoms3y-
I0TCSl OCHOBHBIE H 000POTHBIE CPEACTBA yYpEAUTENEH;

® MEPBOHAYANBHOE Pa3BUTHE MPU POCTE CPENCTB 3a CYET peHTabesb-
HOIl KOMMEPYECKOM NeATENRBHOCTH,

® manbHeiilee pa3BUTHA 33 CHYET MPUBJEHEHHA AOMOJHHTENBHBIX QH-
HaHCOBBIX CPE/ICTB ¥ TPYAOBLIX PECYPCOB;

® NONy4EHHE KPEAUTOB OT GaHKOB M HHBECTHLIMOHHBIX KOMIIaHHIl B
NOAAEPXKKY IUIAHOB POCTE;

® NPUBJIEYCHHE JOMOIHHTENBHBIX CPEACTE 32 CHYET BHUTYCKA aKWIH.

IMpu paccMOTpeHHH COAEPKAHMS NPHBEAEHHBIX (a3 MOXHO BBLIEIHTE
clieAytoltne 3akoHoMepHOCTH. Tlepsas, BTopas M TpeTes (a3bl XapaKTepHsI
A1 BCEX OPTaHM3aUMOHHBIX OPM HE3aBHCHMO OT (opM COOCTBEHHOCTH I
cepnt aeatensrocTr. Ho cielyeT OTMETHTB, YTO MEPBOHAYANLHOE PA3BU-
THE 33 CYET peHTabenbHOM KoMMepuyeckoil nearensHocTd (BTOpas (asza)
MOMET BBITONHATBCH C Y4aCTHEM KaK FOCYJapCTBEHHBIX, TAK M KOMMep4e-
CKHX CTPYKTYp, HMes B BHAY CYILECTBOBAHHE CIIELMaIM3HPOBAKHBIX hopM,
(QyHKUHOHHPYIOLIMX HA HEKOMMepUueckojl ocHoge. [1aTas, 3aKmoYHTENbHASL
¢asa, XxapaxTepHa TOMbKO IS aKLIHOHEPHBIX OOLUECTB 3aKPLITOrO H OTKPHI-
TOr'O THIOB.

®akTopsl  doprpoBannsa. C  opraHM3aLHOHHO-YNPaBIEHYECKOIT
TOYKHM 3pPEHHA, TJIaBHbIM (hakTOpoM (GOPMHMPOBAHHA OpraHH3AUMOHHOIL
bOopMEL ABISETCA MEPCIICKTHBA PA3BHUTUA, HO CHAEAYET UMETh B BHAY H Y4H-
THIBATh TAKHE KOMIOHEHTBI, KaK CTpaTerHyeckas OpHEHTaLls, o6s3aTens-
CTBA Ha MEPCHEKTUBY, KOHTPOMb HAX PECYPCAMH, CHCTEMA KOMIIEHCAUHH H
BO3HArpaxIeHHs. C 3THX MO3HUMKE CIeAYeT BhIJENUTh TPH THIHMUYHBIE CTa-
IHH Pa3BHTHA:
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® Ha nepBoii craauu (start-up) onpegensercs BHA NPOH3BOACTBEHHOM
OPOAYKUHY M YCIIYT, OCYIMECTBAAIOTCA (HHAHCHPOBAHHE M MOMCK MOTEH-
UMAIBHBIX [TONB30BaTENCH. IIpY 3TOM OpraHU3aLKOHHAS CTPYKTYpa ABJAET-
¢ HecTaOubHON (HEYCTOHYNBOI) M BEMIIKO IMYHOE BMEIIATENLCTBO;

* Ha BTopoii craamu (growth) pasaenenue Tpyna 1 vepapxuii ypoBHeit
yNpaBeHUs CTaHOBATCA Gonee onpeneneHHbIMU. JIMYHOCTHBIE B33aHMOOT-
HOLIEHHA YCTYNAKT MECTO CHCTEMaM paclHOpSXEHHA H HCIOJHEHHS,
YUPaB/ICHHE ONHPAETCs Ha POpMAIBHBIE NPOLEAYDPb], GIIM3KHE JHUHOCTHBIE
KOHTAKTbl 3aMEHAIOTCA CHCTEMHOM MapKeTHHIa M OpraHu3auueif Hanpas-
neHHoro cbwiTa, Ha 3TOf CTaguM yBenuuuBaeTca CTpemieHHe mH3berath
PHCKa;

* Ha TPETHEH CTajY PasBUTHA (maturity) ynpaBieHueckue Kaupsl 06-
PETAIOT CKIOHHOCTD K CTAGUIBHOCTH, M CBOM YCHIIHA COCPENOTO4HMBAIOT Ha
IUIRHHPOBAHMH ¥ KOHTPONE. HO CTaGWIEHOCTE MOXET NPEBPaTUTECA B 32-
CTOH, MOCKONbKY PARZUBAETCH YNpABNEHYECKAs HEpapXid, 3aMENIAKTCA
TIPOLECCH! IPUHATHA PEIIEHHH, OTCYTCTRYET CKIIOHHOCTE K PHCKY M YNpaB-
Jendeckue pabOTHHKY OONbILe 3aHATHL CBOEH AEATENBHOCTBIO, YEM €€ pe-
synsTaTami. OMUCaHHOE COCTOAHME NpeofoneBaeTCs NMEPEXOAOM K Cle-
Aytoieit CTaiuH, B OCHOBE KOTOPOH NEXUT NEpecMOTp Leneil AeaTeNbHoc-
TH.

He3saBucumo 0T cTaguu cBoero paisuTHs M06Gas OpraHu3allMOHHAS
(hopMa MOXKET PACCHMTLIBATL Ha ycmex (M He TONBKO KOMMepueckui) npu
HapaluHBaHIH CBOCTO MOTEHUHANA, Kay B KOMMYECTBEHHOM, TAK M B Kade-
CTBEHHOM OTHOWieHuM. Komiouenrami noreHuuana Kax IKOHOMUHECKOH
KaTeropHu ABIAIOTCS:

* gmuancosas 6asa, ¢ momolbio KOTOPOH YRAETCS HEHTPATHIOBATH
BO3MOKHBIH PHCK U NOTEPH, 3 UCTOMHUKH (HHAHCHPOBAHMS — FOCYAAPCT-
BEHHbIE NPOTPAMMB!, NPOMBIUIIEHHbIE IIPEANPUATHS, FACTHLIA CEKTOP H
ap.;

¢ KILOYEBblE PECYPCH! B BMIE YNpPaBNEHHECKOIO OMbITA, KBATH(OHUN-
POBaHHOTO nerico&{ana, B4l KOMMepYeckoli CeTH PaclpoCTpaHeHis,
AENOBLIX CBAIEH, TCXHOIOIHYECKOro U MAPKETHHIOBOIO NAPTHEPCTBA U T-A.

2.3.2. Posie 1 MecTo NpeAnpHATHIi MAJOr0 i CPeXHero
nudopmausonmoro Gusieca

BmecTe ¢ KpynHBIMH OpraHu3aunoHHpIMH (OPMAMH BAXHYIO DOtb B
Aene HACRILICHUA PLIHKA KOHKYPEHTOCHOCOGHBIMH NPOLYKTAMH H YCIyTa-
MH UIPIOT MAIbIC H CPEAHNE NpeAnpuaTys, B yc10BHAX, KOTAA HHGOPMa-
LMR HMEET CTOUMOCTD M UCHY, CO3JaNHE MalbIX dopM B HHPOpMAHUOHHO#
cdepe BeckMa NEPCHEKTUBHO. Majpe NpeAUPUATHSA NPH3BAHD! YAOBICTBO-
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pATh MHPOPMAUMOHHBIE 3aNPOCh! MOLIOBATE/HCH, 32 nULOPLi. OHH [OTOBLI
IJIATHTB, OTAABasA OTYET B TOM, YTO B YCIOBHAX PbiHKA HHdoOpMauus 06-
najiaer UEHHOCTHIO H CTOMMOCTBIO.

MOHO BHIAENHTD CAEAYIOIME NIPEUMLESTHA ManslX IPCAIPHATHIE

* Hayuno-pHKIagHan 3QEKTHBHOCTB, HHOCKOILKY obecneunsaeTca
BBOJ H OCBOEHHE COBPEMEHHBIX TEXHONOIUH B KpaTyaiILMe CPOKHU;

® 3xoHOMHYecKad O((eKTHBHOCTS, MOCKOABKY OHH CO3JalOTCA C MH-
HHUMAJIGHBIMM 33TpaTaMH U 00eCreYHBalOT BbICOKYIO IPOH3BOAHTCIBHOCTD
TPYAa 4 CPOK OKYIlaeMOCTH;

e counanbHas 3GdeKTHBHOCTh, MOCKONLKY OHM 0GnafgaioT GuicTpoit
peaxiieil Ha M3MeHsouMecs 3anpockl M TpeGoBaHMA NONB3OBaTENEH M
CO34210T HOBbIE paboyue MecTa.

Konuenuus passuTia MaJIbIX IPEANPHATUH OCHOBLIBAETCH HA TOM, YTO
OHM HEe MOTYT HaBCeT[a OCTAaBaThCA MANIBIMH, HX Oyayliee MHOrOIPaHHO H
3aBUCHT OT MHOTHX (haKkTopoB. JJMHaAMH4ECKHEe ipouecckl 06pa3oBaHHs Ma-
AbIX MpPEANPUATHH CBUIAETENbCTBYIOT 00 MX MOTEHUHATHHBIX BO3MOMKHO-
CTAX M IKOHOMHUECKOH 3 eKTHBHOCTH. B OCHOBE KOHUEMUHH JICKHUT Cre-
Ryouas Knaccu(puxauus Manbix MpeanpUATHI:

® MECTOIIONOXKEHHE (TOPHIOHTANBHEIH pa3pes);

® 0TpacneBas IIPHHANIeKHOCTS (BEPTHKAIBHEL paspes);

® OPraHM3aLMOKHHAA NPHHAANEKHOCTh ((HianalN, NOApasieneHHe, ca-
MOCTOATENBHOE MPEANPUATHE);

® YHCIIEHHOCTE paboTaromux;

® BO3MOXHOCTB PacUIMPEeHHMS;

® HaMMYHe TEXHHIECKON 1 BCTIOMOraTeNbHOH HHPPACTPYKTYpH! U T-A.

OTpacnesas NPHHALIEKHOCT NPENNPUATHIT MHGOPMaLHOHHOTO Gu3-
Heca (BePTHKAMBHELA paspes) N03BOJAET BLLICIUT:

® OCHOBHBLIE MpPEAMNPHATHS, AEATENBHOCT: KOTOPLIX HalpaBlieHa Ha
MPOSKTHPOBAHHE H OPraHM3aHUHMI0 cHcTeM 00paboTkM maHHBIX, 0OpaboTky
JaHHBIX, pa3paboTKy M CONMPOBOXACHHE NMPOrPAMMHOIO 0GecneyeH s, Be-
JeHue 6a3 NaHHBIX;

® NPEANPUATHA, YbA NEATE/IBHOCTL HAMpPaBlieHa HA TEXHHYECKOE 06-
CIY>KMBAHHE U PEMOHT BLIYHCIHTEILHON TEXHUKH, NEpEefavy AAHHBIX H
NOJArOTOBKY Ka/pOB;

® CrieUMasHbe IPEANPUATHS, IPOBOJSIIME Pa3paloTKy M COBEpLIEH-
CTBOBaHHE METOZOB YIPABJICHUSA, HCCHENOBAHHE pobiaeM pasBHTUA opra-
HHU3aLMOHHBIX (QOpPM.

B HacTofiee BpeMs pa3BUTHE MajbIX NPEANPHATHIE (Manoro u cpea-
Hero 6u3Heca) IOBCEMECTHO PACCMATPUBAETCS B KaUECTBE OJHOIO M3 LICH-
TPAILHBIX HAMPABICHHH SKOHOMUYECKOTO Pa3BUTHS.
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ManbimMu npeanpuaTHsMu obecneyMBacTCs OrpOMHBII BKJIAJ B 9KO-
HOMHKY 32 cueT OLICTpPHIX TEMIIOB BHEJPEHUA HOBOBBEJEGHMIl M TEXHOIO-
ruit, 60psOE! 32 MONB3OBATEIA C IPEAOCTARJIEHHEM EMY NPOAYKTOB H YCIYT
BBICOKOTO Ka4eCTBAa M N0 YMEPEHHBIM USHaM. B HacTosumiee BpeMs 60nb-
LIMHCTRO 3KOHOMHCTOB CYHTAIOT Mkl MPEANPUATHS BAXKHEHIINM KOMII0-
HEHTOM Pa3BHTHA MHPOBOI IKOHOMHMKH.

B CILIIA BHAENSIOT TP OCHOBHBIE [PYIIBI MANbIX fpeAnpusATHii. B
TEPBYIO IPYIULY BXOAAT NPEANPHUATHA C OTHOCHTENHO MOCTOAHHBIMH 06b-
€MaMH NPOM3BOACTBA i NPOAAX, BO BTOPYI0 — NPEANPUATHS, 33HUMAIOLIHE
POy Hbte, & B HEKOTOPBIX Cly4asX MOHOINONEHEIE MO3MUMH Ha PHIHKAX, TPE-
ThA Ipynna GOpMHpPYESTCS 3a CYET BBICTPOPaCTYIUHX (QHPM, NOCTABIAOLUKUX
Ha PLIHOK HOBbIE BHbI TPOAYKTOB M YCIYT.

2.3.3. PoJib 1 MeCTO rocyapcTBeHHbIX NPeanpHaTHii

Yro KacaeTcs KpYNHbIX FOCYAAPCTBEHHbIX MpEeAnpHATHHA nHOopMaLH-
OHHOToO 6H3HECa, TO HX OPraHU3aLMOKHAs CTPYKTYpa, HOMeHKaTypa paboT
H YCHYT TaloKe M3MEeHAKTCS. IIpu 3TOM BELIEAAIOTCA TpM THIA OpPraHU3a-
HHOHHOI CTPYKTYpBI:

® nepeBepHyTAd NMPAMHJA, NIPH KOTOPOH OCHOBHOC BHUMAHHE H YCH-
JIHA CKOHLEHTPUPOBaHLI Ha obecneueHuy paboThl HU3IIMX 3BEHBEB, HEMO-
CPECTBEHHO KOHTAKTHPYIOUHX C MOJb30BATEIAMH;

® CHCTEMa JIMHEHHOR CBA3M C UEHTPOM NPH HONHOM CaMOCTOSATEALHO-
cTH ¥ rH6KOCTH nepBuyHbIX (HH31X) 3BeHbBeR. [IpH 3TOM HH(OPMaUHOH-
Had 6a3a JOCTYNHA [Uis [OMB30BATENE IPAXTHYECKH HE CBA3AHHBIX MEXAY
coboii;

* mayTuHHas (KamWiispHas) cBa3s — GOpMa OpraHm3aluK HHQopMa-
IHOHHBIX U BHIYMCIMTENLHBLIX PECYPCOB M YNpasiaeHua ceteio OBM, oGec-
fleyuBaromad pacnpenenexie M 06paborky uHGOpMAUMH Ha PasIHUHBIX
YPOBHSAX YNp2BIEHUs U NONHOE YIOBACTBOPEHUE NOTpeOHOCTER MONb30BA-
Teneil. B nononHenue K cucreMe JMHEHHOH CBA3M YCTAHABIMBAIOTCA MpPA-
Mble HEQOPMALUMOHHDBIC CBA3H MEXAY ABTOHOMHBIMU AYeHKaMH, HEMOCPeX-
CTBEHHO KOHTAKTHPYIOLUHMH C MONE30BATENLAMH.

HssecTreie komnbroTepHsle Gupmel, Takue kak IBM, DEC, Olivetti u
Ap. TAKKe OPHEHTUPYIOTCA HA COKDALIEHHE HEpapXHHeCKUX YPOBHEH, 3a
NPEBPALLEHAE THPAMHAHOK CTIPYKTYPbl B KAIWLIAPHYIO C OOECIIEHEHHEM
CTHMYNHPOBAHHA JMYHOH HHHUMATHBE! H (JOPMUPOBAHHMS MHKPOKOJLICKTH-
808 ¢ Gonbwol aBTOHOMHOCTbI0. Kpymuble UPMBI HE MMEIOT LOCTATOY-
HbIX CTHMYNOB AN BHEAPEHMA NPOIPECCHBHBIX (GOPM U3-33 MOHONOJINMH,
KOTOpOii oHu o6namaor. OGLEKTHBHDI aHanu3 [OKa3bIBAET, YTO HEOOMb-
LuHe KOJUIEKTHBLI ABAIOTCA HanboNee NPOrPecCUBHON (JOPMOIL U € MX Mmo-
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MOILBIO PEANM3YIOTCA MPAMBIE CBA3H, JOUTHIAETCA OBICTPOTA U YETKOCTD B
peakiuy Ha M3MEHIoIHeC TpeGoBarHs nob3oBaTeneil, 3¢ dexTHBHO CO3-
JIAI0TCA M BHEAPAIOTCA JEILEBBIC H Ka4eCTBEHHLIC NPA1yKThL JaHHan dop-
Ma HauGonee NOMHO COOTBETCTBYET COACPKAHWIO A LIEJAM MPOrPaMAHO
NPOU3BOAAILMX NPEATIPHATHIA.

2.3.4. MynuunnajbHble npeaapHaTis.
I'eorpaduiueckie nudopMaUoOHHbIE CHCTEMBI

T[lpencTaBasioT 3HAYUTEIBHBIA UHTEPEC BOIPOCH! (BYHKIHOHHPOBAHHS
MYHHUMOANBHOA COBCTBEHHOCTH M MYHMLMMOANBHBIX INpeAnpuatHii. My-
HULMOANbHBIE TPEANPHATHA YUPEXIAIOTCA OpPraHaMHM MECTHOro Camo-
ynpasnennsa. Mx HMyluecTBo 06pa3yeTcs 3a CHET aCCHIHOBaHUI U3 CPEACTB
COOTBETCTBYIOLUETO GIODKETA MM BKIAAOB APYTHX MYHMUMIATBHLIX Npel-
NPHATHIT ¥ HAXOAHTCS B COOCTBEHHOCTH paiioHa, roposia, BXOAAIWNX B HHX
aIMUHHUCTPATHBHO-TEPPHTOPHANIBHBIX 00pa3oBaHMil, OPraHoB MECTHOIrO
camoynpasneHus. [1ndopMalMoHHbIE CHCTEMBI W NPEANPHATHA, OCHOBAH-
HEl€ Ha AaHHOH (opme cOBCTBEHHOCTH, NIpeaHa3HaueHb] U cGopa, XxpaHe-
HUA M 06paboTky okanbHON HHpOPMALMK 4 Hab/IONEHHS 33 reorpadiiue-
CKMMH, DKOHOMMYECKHMH H COLMIBHBIMH MPOLECCAMH, NPOTEKAIOLIHMHU
Ha YpOBHE Pai0HOB, rOPOAOB MiM peruoHoB. KpurepreMm sddexTnBHOCTH
noAOOHBIX OpraHM3aUMOHHbIX (OPM SBAseTcs HMX BKIAL B pa3paboTky
060cHOBaHHOM MONHTHKH H I()(EKTHBHBIX I1IAHOB Pa3BUTHA FOPOIOB H pe-
rioHoB. [TofgoBHEIE CHCTEMEI, OPHEHTIIPOBAHHbIC HA O0OECIeYeHHe HpoLec-
COB IUIaHUPOBAHISA, KOHTPOJIA M MOHMTOPHHIA, YHKUHOHHPYIOT B pa3BH-
THIX CTpaHax H MONYYHIIM Ha3BaHHE reorpaM4EcKnX HH(OPMALIIOHHBIX
cuctem (I'MC). Tlnannpopanue u GopMupoBaHne MONUTHKH B OGO 06-
JIaCTH 4EJOBEYECKOA AeATENbHOCTH dO(EKTHBHB! NHIIB NPH HAMMYHI B
nonHoM ofweme HCONB3yeMOH MH(OPMAaLMK M TEXHHUYECKHX CPEACTB ee
cbopa, 06paGoTKH M XpaHEHHs.

OcuosnniMu chepamu TUC spnstores:

® neMorpaHuecKue MCCaeSOBaHHA (CTPYKTypa HACENEHIs, CMepT-
HOCTB M POXAAEMOCTh, CTPYKTYpa PHIHKA TPyZHa, 6e3paboTiua, cBeneHIin O
XUITOM QIOHAC ¥ Ap.);

® CTPOMTENBCTBO XKUIIbsA, JOIIKOMBHBIX YYPEKACHMI, UIKos, GonbHIL
HT.L;

® OXpaHa OKpyxawweii cpensl (paspaboTka AOMYCTHMBIX HOPM KOH-
UEHTPaUHH, MOHHTOPHHL 33 UCTOYHHKAMH MOBBIICHHOIl DKOHOMIUECKOI
OMAaCHOCTH M T.A.);

CUC momxHb! CTaTh NEPBBIM WIArOM Ha MYTH PEILCHHA PETHOHANBHBIX
npobieM, MpPH3BAHHBIE YAOBJIETBOPATh HH(IOPMALMOHHAEIE 3a0POCHI He
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TONBKO CHIELUATMCTOB BCEX YPOBHEHt, y1acTBylowux B paspaborke u 06cy-
MACHU]T PETHOHATLHEIX IPOEKTOB M NMPOTPaMM, HO H IIMPOKHUX CJI0EB HAce-
neHus.

BCTYNNEHUE HA PHIHOK HOBbIX OPraHM3aUMOHHBIX QOpM MHPOPMALUH-
OHHOrO Gu3neca cBA3aHO ¢ pa3paboTkoil M ompeneneHueM CTpaTEerHu €ro
OCBOEHMS, W C OTOM TOMKH 3PEHHA MOXHO BBHIAENHTL €€ CHAEAYIONHC
TPYLIBL ¢ Y4ETOM TOIO, YTO MHOTHE U3 HMX OPHEHTHDYIOT CBOKO AEATC/b-
HOCTb Ha KOHTAaKThl € 33DyOEXKHBIMHU TAPTHEPAMU:

e npsamble 3apyOeskHBIE WHBECTHLHMM, KOMAa CO3ZAlOTCA (PUIHATBL,
TIONHOCTBIO MPHHAAEKALIHE (PHPME — OCHOBATENIO;

* HCKTIOUHTENBHOE THUEHIHPORAHUE, KOLJA MA KOHKypeHToCTocob-
HYI0 TEXHOJIOTHIO Pa3pabOTKY NMPOTPAMMHBIX MPOAYKTOB MOKYyIAETCA JH-
LIeH3IA;

® MHOXCECTBEHHOE JIMIEH3UPOBAHUE, KOT/A NULUEH3HH NPHOOPeTarTCA
Ha OTAEABHAIC JIEMEHTE! TEXHOJIOTHI;

- ® CO3/laHHE COBMECTHBIX IPEANPHATHIE;

* KOMOHHHPOBaHHOE CO3JAHUE COBMECTHOTO TpPEANPHATHA M JMIEH-
3MpOBaHHE B PasnU4ibIX Ppopmax; -

Hau6onee npubruisroit opranusanuorHoit dopmoii uHGOpMAIMOHHO-
ro 6u3Heca Npu CO30AHUN COOTBETCTBYIOIUMX GAArONPUATHBIX YCHOBHI AB-
JSETCS  UCTONB30BaHKE NMEPBOH CTpaTeruy (NPAMOE MHBECTHPOBAHKE), 2
HanGonee ru6xoil — HCMONB30BAHME MOCHEAHeH (KOMOHHUPOBAHHOIE) CTP2-
TErHH.

2.3.5. CucremMuan HRTerpanus

Ipeanpuarusam nupopMAHORHOTO Gu3Heca, yTOOH pearnposaTh Ha
nosiBiAtoUHecs TpeGoBasHa PbIHKA, HEOOXOAHMO OBJaeTh MPOrpecCHB-
HBIMM CROCO0aMM JOCTHXKEHMS KOHKYPEHTOCHOCOOHOCTH HA MHDOBOM
YPOBHe. JT0 npeamnonaraet OpMUPOBAHUE COBEPILIEHHO HOBOI'O NTOAX0AA K
PACCMOTPEHHIO XO3AHCTBEHHOM QEATE/ILHOCTH IIPEANPHATHIL B pPAMKAX CHC-
TeMHO# MHTerpanuu. Lient CHCTEMHON HHTErpaums — CofefiCTBOBATE MO-
CTPOEHHUIO TaKOI CTPYKTYDBL, KOTOPOE [O3BOMUTH IPEAIIPHATHIO HHPOPMA-
LAHOHHOTO Gi13HeCa BLICTPO PEarnpoBaTh HA HIMEHSIOLHECH PLIHOYHDIE YC-
J0BHA K NMpUCOCABIHBATLECA K HAM. MHPOBOH ONBIT MOACKA3BIBAET, 4TO
AU YCNEWHOre BHEAPCHUS HOBOI TEXHOMOTHMM IUIM cHCTEMbl (HAIPHMED,
MHOPMAUHOHHO), KPOME TEXHUUECKHX M3MEHeHMH HEOBXOAUMbI napas-
JIENIBHO OPraHM3alMOHHbIE H3IMEHEHUS. B AAHHOM Cilyuae CHCTeMHasg HHTC-

[PAUHA BBINOIHAET POAb KATANM3ATOPA TEXHUYECKHX M OpraHH{3aLlHOHHBIX
H3MEHEHNi].
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CucTeMHast HHTErPAUHA OXBATHIBACT CieAyrolue obnactu uHdopma-
LMOHHOTO GM3HECA, MMCICIMHE OTIIHYHBIC APYT OT APYTa COAEPKAHHA: HIf-
(OpMaLHOHHEIE, IPOH3BOACTBENHLIE U OPTaHH3aLMOHHLIE,

Hugpoprayuonnas unmezpayus 3aBUCHT OT BOIMOKHOCTEH d¢pexTiB-
HOTO ynpapiexus HHopMauuei, kak pecypcom. Cle0BaTENBHO, NOx0OHaS
HHTETPaLHs, NPEeXIE BCETO, ABJIAETCA YNPABICHYECKOH NpobIcMOH, HECMOT-
pA Ha HanmHuHe GOIBLIOr0 YUCIA TEXHHYECKHX aCIEKTOB.

UndopMaunosHas MHTErpauMs B yCIOBHAX paclipe/icIEeHHON M rete-
POTEHHO# cpelibl JOJDKHA PaCCMAaTPHBATHCS B CIEAYIOLIHX ACTIEKTaX!

® QDU3MYECKOM ~UHTEIPUPOBAHHE TEXHHYCCKMX. M INPOrpaMMHBIX
CPEACTB € UCIONB30BAHHEM TEXHHHECKHX CTAHAApPTOB;

® JIOTHYECKOM — MHTETPUPOBAHHE PA3IMYHBIX CTPYKTYD AAaHHBIX B 06-
I{HE TOTHYECKHH PECYPC ¢ HOMOIIBIO CTAHIAPTOB JaHHbIX.

Ocoboe BHUMAHHME 3aCHYXKMBACT MPOU3GOOCMBEIHAA UHMEZPAYUA.
Kpome BsIcTponpoTeKaoux HHPOPMALHOHHBIX NPOLECCOB HeobBX0aHMO
o0ecrenTs HENpepbIBHOCTh MATEPHANBHBIX IOTOKOB, MOCKOIBKY HHTEIPH-
POBaHHOE NPOM3BOACTBO NPEANONAraeT OPraHH3aLMIO MaTEPHANBHBIX H
HHDOPMALMOHHEIX MOTOKOB B PAMKaxX XOpouwo cGallaHcHpOBaHHOM CHCTe-
MEI.

B pamkax npou3BoACTBEHHOH HHTErpaLHH NpeIioNaraeTcs:

® BLIOOp H COBMEIIEHHE NPOM3BOACTBEHHOH KOHUEMUHH (KIH0YEBO
TEXHONOTHH, MPOU3BOJACTBEHHBIX MOIIHOCTEH, BO3MOXKHOCTEH, ClelHaTH-
3aUMH U T.4.);

® COBMELUEHHE OTACAbHBIX TEXHOJIOTHYECKHMX NPOLECCOB;

® hu3uuecKas CBA3b C MATEPHANBHLIMH OTOKaMH.

Huuamuxa B pasBuTHd pblHKa TpefyeT YNpoUEeHHS TPagHLUHOHHBIX
OPTraHu3aUHOHHLIX CTPYKTYp, Kak [0 FOpH3OHTANIH, TaK H N0 BepTHKamt. B
CBA3U C 3TUM HeoOXOAMMO OTMETHTH HeOGXOANMOCTh CEAYIOILHX OpPraHH-
3a1IHOHHBIX U3IMEHEHHIH:

¢ (YHKIHOHANIBHOR HHTErpanuu;

® BEPTHKAJIBHOH MHTErpaLUHMM C CO3JaHHEM &IUIOCKHX» CTPYKTYD
ynpaBaeHus;

® HOBbIX (hJOpM OpraHM3anUM TPYAa;

® H3MCHCHHUA B NPOH3BOACTBEHHOI KYIbTYpe.

BO3MOXHOCTH HHTErpauiM OIPAHMYMBAIOTCA HE BBIMHCINTENbLHOI
TEXHUKH U NPOTPAMMHBIM ODECTICUEHHEM, 3 KEMAHHEM [I01b30BaTeNla pea-
JM30BaTh HEOOXONMMBIC H3MEHEHMA. B CiUly HECOOTBETCTBHA, CyIUECT-
BYIOLUET0 MeXAY MOTPeGHOCTAMY NMOAb30OBATENEH H UeNAMH MPeAnpHATHIT
nndopMalMoHHOro Gu3Heca, OTMEYaeTCa OCTpas KOHKypeHTHas Gopsnba ¢
BbIIEEHHEM:

® N0CTaBUIMKA 060PYNOBaHHUSE W NPOrPAMMHBIX MPOAYKTOB;
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® HE3aBHCHMBIX HHTETPaTOPOB.

Tlepsan Kateropus o6BEAMHAET NOCTABIIMKOR BHMUCTHTENBLHOMN TEXHH-
ku, nepudepuiitoro obopynosanud, AMC, cHCTEM aBTOMATH3ALMH OTIEIb-
HBIX [IPOLECCOB ¥ NOCTABIUIMKOB NPOrPaMMHOI0 obecHeyeHus.

BTopas Kareropius BKIIOYAET NPEANPUATHSA, KOTOPbIE HE CBA3AHBI C
KOHKDETHRIMU NPOAYKTAMH M YCAYraMH, HO 06NajialoT OMBITOM M 3HAHHA-
MY B paboTe ¢ pasnHYHBIMH TEXHOIOTHAMH H MOCTABILIHKAMM.

Passitite prirka ycnyr B oﬁnacm CHCTEMHO}i MHTErpaLuy Opeae/a-
K0TCS CREAYIOLHMMH (aKTOpaMH:

® peanbHbLIMK  NOTPeOHOCTAME NIONb30BaTelel B AELIEBBIX U anpobu-
POBAHHBIX PEIEHHAX, OXBATHIBAIOLIMX TEXHHYECKHE, OPraHH3aLHOHHbIE H

CTpaTernyecKue acmeKTs;

* passiTHeM WH(OpMauHOHHOro Hu3Heca M IMOABIEHHEM HOBBHIX IPO-
LYKTOB, KOTOpble MO3BOJAIOT CHCTEMHBIM HHTerpaTopaM I€peHeCTH
LEHTP THKECTH CBOMX YCUIME OT YHCTO TEXHHYECKUX pelieHHH K [poLec~
CaM IJIaHHPOBaHHA H HHTErPUPOBAHHA.

OcHOBBI CHCTEMHO MHTErpalUM PeaNTu3ylOTCS MyTeM OpraHM3auHu
KOHCYJIbTaUMORHOro obcnyxuBaHus nonpsosareneil. [logobHaa apearels-
HOCT: CMOCOGHA OXBATHTbL IIMPOKMil CHEKTD DEIUeHMit B TEXHHUYECKOM,
TPOrpaMMHOM 'H OPTraHM3aUHOHHOM acreKTax ¥ 0becneuuTsh MoNb30BaTe-
neii Heobxomimoit MHPOpMALIHEL.

2.4. MapKkeTHHTOBBIC CTPYKTYPBI

2.4.1. Opramauionnsie GopMbl MAPKETHHIOBBIX
CTPYKTYD

TeXHUKO-9KOHOMHUHYECKOS OGOCHOBAHHE MapKETHHIOBBIX PELIEHHUIT,
K&K BCAKOE OTBETCTBEHHOE M CIIOKHOE MEPONPMATHA, BO-NEPBBIX, MOKET
GLITh IOpYUEHO TONBKO KROMHHIMPOBAHHBIM H B XOPOLIEM CMbICIIE 3TOTO
CJI0BA HE3ABHCHMBIM CIIELHAIHCTAM M, BO-BTOPBIX, €r0 PE3YJIbTATHl CAMH
ABJIAIOTCA PA3HOBHAHOCTLIO HH(pOpMaLokHoro ToBapa [16-18].

INposeneHue Takix HCCIEA0BAHHH MOXKET OBITh 3aKa3aHO (MM BMEHE-
HO B 0643aHHOCTB) COTPYARKKAM 3aHHTEPECOBAHHOIO NPEANPHATHA, THOO
(buHaxcuposathCcs, Kak CTOPORHAA ycayra. CnelyeT OTMETHTE, 4TO o6oc-
HOBAHME KOHKPETHBIX YC/IOBHI MOJKET BBINOJHATLCA OTACAbHBIMH HE3aBH-
CHMBIMH IKCIIEPTaMH, HEKOMMEPHYECKHMHK OpraHM3auMsMH THNA QOHAOB
WM rocy/apCTBEHHbIX OPraHOB, NTHGO XKe MPEANPUATHA, U KOTOPBIX Ha-
Y4HO-HCCIIeA0BATENLCKHE PABOTH! IO TEXHHKO-IKOHOMHYECKOH 3KCNepTHIe
ABILAOTCA NPoduAbHOH AesTenbHOCTBIO. K uucty mocnensux Moryr 6uite
OTHECEHLI OTPACIIEBhIE HAYYHO-HCCNEOBATENLCKHE HHCTHTYTH! TOCYAAPCT-
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BEHHEIX OpraHoB, Clie;(yeT OTMETHTb, YTO 3TH HMHCTHUTYTHl HCIBITBIBAIOT
MHOTOYHMCIICHHEIE OIFAHMUCHHUS B BUAE 00A3aTeabHOMN CiyeOHOM, oTpac-
NeBOH COAMUARHOCTH M CHIBHO 3aBHCHT NpM 3TOM OT anmapara MHHH-
CTepCTH, BEAOMATR, 3 TAKKE NPEAIPHATHH, ABIAIOLMXCA OCHOBHBLIMHU 3a-
Ka3yMKkaM¥ HR TIPOAYKUMHM. Bmecte ¢ TeM Yy OTpacineBblX Hay4dHO-
HCCNIEAOBATENLCKMX MHCTUTYTUB (OPraHU3alUMH) €CTh TAKHE HECOMHEHHbIE
HpeMMYLIECTBA, KaK HATHYHE DuilbIIMX 00BEMOB HCXOAHBIX HaHHBIX M HH-
KEM He CTaBAlIascs I10f COMHEHHe BO3MOXHOCTh opHUManLHO paboTaTs B
3aKpBITHIX chepax.

LlenecooGpasHo co3MaHue CAEAYIOIMX THIIOB NPEANpHATHI, HMel0-
IMX CTATYC KOPUIHYECKHX JULl, OPHEHTHPOBAHHBIX Ha IOJUIEPKKY MapKe-
THHFOBbIX OLEPAUNH B YaCTH 0JOCHOBAHMA PELICHHI! [10 HUM:

® Hay4HO-HCC/IEMOBATENbLCKHE Malble NPEANPHUATHA, TOBapHIUECTBA,
aKLHOHEPHbIE OOLUECTBA H T.A.;

¢ ToBapHble OMpXM HHGOPMALMOHHBIX PECYPCOB M TEXHONOTHHM, Ha
KOTOPbIX CHCTEMbI IOArOTOBKH MAPKETHHIOBLIX PELUEHHI, 00ocHOBaHUA H
NPOrHO3b1 6yAYT NpeacTaBiiTh OGBEKTLT KYILTH-IIPOAAXKU.

Tpn 3TOM CYIECTBYIOT TaKKe OpPradu3aliiH JBYX BHIOB: XO3pacuer-
HBIE LEHTPBI M ACCOLHALIMH IKOHOMHYECKOrO COTP /AHHUECTRA.

I'naBHas monb:a MalblX NPEANPHATHII B TOM, 4. ™! MOrYT Ha MpH-
eMJIEMOM YPOBHE [OJIEPKUBATh GIATOCOCTOSHUE COTI¥HF: MOIIHX € Hi-
MY B paMKax TPYZOBhIX COrMAIUIEHUH CIELHANHCTOB, CIOCO! STBYS COXpa-
HEHHUIO M 3aKpelUleH o Hauboiee KBanu(pHUUPOBAHHBIX KaIPOB.

AcCCOUHMALMU S3KOHOMHYECKOTO COTPYXHHYECTRA LIEHHEI, NPEXe BCE-
ro, TpeMs HOCTOHHCTBAMU — BO-NIEPBbIX, OHH, KaK MPABMIO HHUIMIHPYIOT U
PACLUHPSOTBHEIUHEIKOHOMUYECKYIO ASATEbHOCTD, BO-BTOPBIX, MOTYT Ie-
HepMpPOBATH MHOIO XOOBble H MHOFOCTOPOHHHE B3AHMOBBIIOHBIE CAEIIKH,
B-TPEThIX, CIOCOGHB! HA KBAMH(HIHPOBAHHBIE KOHCYIBTALMH.

BmecTe € TeM, TE M APYrHe 4alle BCETO MNMOJAb3YIOTCH YCILyraMil KOH-
CYABTAHTOB M OPIaHH3aLliHM, 8 HX TEPCOHAN BBICTYIIAET B POJIH KOOPIHHA-
TOpoB-MeneLxepoB. CaMoCTOATENbHBIE MNIYGOKHE DKCREPTH3bL, pa3paboTka
HH(OPMALIMOHHBIX CHUCTEM, lIpMMeHeHHe HHGMOPMALHMOHHBIX TEXHOMOTNii
JUIS TAKOTO POAA ACCOLMALHM M LEHTPOB SBAAIOTCA HENPOMHIBHBIMH HIH
Jiaxe HemocH/IBHOH paGoToil.

2.4.2. Oprannsauns MApKeTHHIOBBIX CJAYHO npegnpusTuii

OHHI’IM H3 crnocobos npoBEeOCHHUA MapKGTHHl"OBOﬁ ACATCABHOCTH AB-

JIAETCS CO3NaHHE NoApa3feneHHH (cnyx0) mapkeTuura 16, 23].
Toapasnenetis (CiyxObt) MapKETHHI'A TOJKHB! (DYHKIHMOHIIPOBATH Ha

CIERYKOIIMX HAa4Yanax:
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® HEMOCPeACTREHHAA NOAYHHEHHOCTE TONBKO IEPBOMY PYKOBOAUTEIIO
LUPEANPUATUA, YTO AAET BOIMOXHOCTH OOECIEUUTh MX HE3ABUCHMOCTh OT
KOHWBIOHKTYPHOH OPMEHTALHH HA APYTHE MOAPA3JENeHUs M TIPOYMX AOJIK-
HOCTHBIX ITHLL, pCaiH30BaTh NPHHLMI NEPCOHANBHOIl OTBETCTBEHHOCTH,
o TipefensbHO Manas YHCIEHHOCTb MITATHBIX pabOTHHKOB;
® u3basieHie cryx6pl MAPKETHHIA OT MEMTOYHOTO KOHTPOILS;
® KOMIJIEKTALMA 33 CYET CHENHANHCTOB BBICOKOH KBanHGMKALHU 110
QCHOBHOMY npohMIII0 NPEANPHUATHA B 3HAKOMBIX C SIKOHOMHUKOEH, HHpOpMa-
THKOH, 3aKOHOAATEIbCTBOM, YMEWIUUX N3AUTh C JIIOABMH U BIaNEHOLIHX
HHOCTPaHHBIMH A3bIKAMH,
© B3aUMOACHCTBHA ¢ QYHKUMOHANEHEIMK NOAPA3AEICHHAMH H OMOpa
Ha X QOPMANBHBIX X HEQOPMANLHEIX JIMEPOB, IPUBIEUEHHE HX K MapKe-
THHIOBO{ HEATENBHOCTH, IOMIEPYKKE HX PALMOHATBHBIX HHULHATUB H ACH-
CTBHil 110 MPOABHKEHMIO NPOAYKLHH K NOTpebuTenaM. D10, IIaBHbIM 06-
Pa30M CYWIECTBEHHO AN HAy4HO-HCCIEJO0BATCIBCKUX M IPOEKTHO-KOHC-
TPYKTOPCKMX OpraHu3auuit, roe HauGosee BCECTOPOHHE M COAEPXKATENBHO
NPEACTABUTH NPOLYKLHUIO CTIOCOOHBI TONBKO CaMH pa3paboTYHKK;

© HaleNeHHe PYKOBOAHTENEH MAPKETHBIOBOH CILyXXObl MaKCHMAalb-HO
BO3MOKHEIMH OJIHOMOYMAMH IIO [IOATOTOBKE COTVIAIEHHIT M IPE3eHTALUK;

® OcHAUlEHHE CyXObl MapKETHHI2 BBIYMCIMTENBHBIMA M IPOrpaMM-
HBIMH CPEJCTBaMi 000CHOBaHIiA MAPKETHHTOBBIX PEIICHHHA;

o GecnpenATCTBEHHEI AOCTYN MapkeTHHroBoll Cyx6sl k HHpOpMA-
LM TIPEATPUATHSA U CONEHCTBHE CO CTOPOHBI €ro MOApAa3sAeNeHHi H crie-
HHARICTOB aKTyanu3auuu 3Toii kHdopMauuu 1 ofecneyeHne ee Hajuexa-
e ROCTOBEPHOCTH;

 KYPHPOBAHME MEPONPUATHA HAYYHO-TEXHMYECKOIl NPONAraHjnl ¢
HENbIO NPHAAHIS HM KOMMEPUECKOM HArPY3KH.

Creftyet OTMETHTB, 4TO B HACTOALEE BPEMS, KaK [PABILIO, MAPKETHHT
HHQOPMALHOHHBIX TPOIYKTOB H YCIYr OCYIIECTBIAIOT HX HEMOCPEACTBEH-
Hble Pa3paboTYHKy WX NOTpeOHTEMH, YbH HHPOPMAUMOHHBIE IPORYKTEI Y
YCIYTH B OTJIMYHE OT APYTHX BHAOB MPOAYKLMHM HMEIOT KpaHHe WHPOKoe
MHOXECTBO OCOOEHHOCTEH H OnpeAe/soLINX 1apaMeTPOB, YTO HCKIIOYAET
COCpefIoTOYEHHE BO BCEHl NMONHOTE MAPKETHHIOBBIX OMEPaLHK Y Henmpodec-
CHOHANOB, YuHTHIBAA, YTO 32HATHE MApKETHHIOM IO3BOJAET PACUIHPHTH
1po(eCCHOHANBHBIA KPYT030pD CNELHAIMCTOB, OYYBCTBOBATE B KHU3HH»
cnabble W CHJIbHBIE CTOPOHBI HX MPOXYKUMH, NPEACTABIAETCS LENECo06-
Pa3HbIM, 4TOOB! MM 3aHUMANHCH BCE KaTEropuH pabOTHHKOB C OZHOBpe-
MEHHBIM 06y‘{EHHCM HMX NpHHIHIAM ¥ METOMAM MApKETHHIA, C BBIACIIEHHU-
€M HebonpLIoro yHCHa NPoecCHOHANOB N0 OTAEAbHBIM Y3KMM HAIpaBiie-
HHAM: ABTOPCKOMY NpaBYy, PEKIAMHBIM KAMIIAHHAM M HEKOTOPHIM APYTHM.
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Kparkne BLiBoabI

1. UaMeneuus B SKOHOMMYECKOH cpesie (Ilepexol K PEIHOYHOM 3KO-
HOMHKE), M3MEHEHHA CaMOil BBLIYMCIUTEALHOR TEXHHKH OKa3blBAIOT HEMNO-
CPEACTBEHHOE BIMAHHE HA MOAXO[bI K OPraHM3aiMH HH(OPMALHOHHOIO
6u3Heca, K ero OpraHH3alioHHbIM QopMaM.

2. Opranusauuousbie Gopast KHYOPMaLHOHHOIO GH3HECA XapaKTCPH-
3YIOTCA PA3NHUHbIMU KIACCH(UKAIHOHHBIMH NIPH3HAKAMIE, K KOTOPBIM CJle-
JyeT oTHecTH: opMy COOCTBCHHOCTH, BHJ JUEATENBHOCTH, NPHHALAEH-
HOCTb, OTHOILIEHHE K KOHEUHOMY NPOAYKTY, (GOpMY ACATEABHOCTH, (yHK-
LIMOHAIBHYIO NPHHAUIEKHOCTE, 00BEMBI IPOAAX U T.A.

2. HH(opMaUHOHHO-BHIYHCIUTENBHOE 00CNYKIBAHHE NPEOCTABIIE-
HUSA YCJIYT SBJAETCS CHENMaIM3alueil opraHu3auHoHHLIX dopM (nmpeanpH-
ATuil), HauGonee PACpOCTPaHEHHOH M NPEICTABHTENRHOH M MOAPa3acIi-
I0TCA HA YCNYrH HPOH3BOACTBEHHOIO XapaKTepa, Hay4HO-HCCIeq0BaTellb-
CKHE K MPOeKTHbIE paGoThl, @ TAKIKE YCIYTH M0 pa3paboTke H CONPOBOKAE-
HHIO NPOrPaMMHOr0 00eCedeHUA.

3. C TOuKH 3peHHs OpraHM3auMOHHON GopMBbl BLIAEIAIOTCR €ro (a3sl
ZEATEIBHOCTH M PasBUTHA: HadalnbHOH NEATEILHOCTH, MEPBOHAYANBHOLO
Pa3sBUTHA, JanbHEHIIEro pa3sBUTHA, NOIYHCHHA KPEITOB, IPHBIEYEHHE
JAOTOMHITENBHBIX CPEACTB.

4. B pene HachlleHMs phIHKA HH()OPMALHMOHRHBIMH TTPONYKTAMH M
YCnyraMH pasnuyHble NPeAnpUiITHS (Majible, CPEIHUE W KPYIHBIE, MYHI-
UMNANbHEIE M TOCYHAPCTBEHHBIE) HIPAIOT CBOIO POjb, 0COGEHHO Majkie H
CPEAHUE TIPEJATIPHATHA.

5. YroOnl pearnpoBars Ha MOARNAIOLUMECS TPeOOGAHMA PhIHKA, MPe-
NpUATHA HHPOPMAUMOKHOTO GH3Heca NOMKHEL OBNANEBATH IPOrPECCHBHBI-
MH crioco0amMH AOCTHXKCHHA KOHKYPEHTOCIIOCOGHOCTH Ha MIPOBOM YPOBHE,
4TO npeAnaraeT (opMIpPoBaHUE HOBOrO MOAXOJA K PACCMOTPEHHIO XO3sii-
CTBEHHOMt JECATENBHOCTH IIPEANPHUATHA B PAMKAX CHCTEMHOH HHTerparHH.

6. CylLecTBYIOT pasjiM4Hble OPraHM3aUHOHHbIE (JOPMBL MAPKETHHIO-
BBIX CTPYKTYpP: Hay4YHO-HCCHEROBaTeNnbCKue (OTpacneBnle, rocyaapCTBEH-
Hble) HHCTHTYTbl, MaJIble NPEANPUATHS, TOBAPHLIECTBA, aKLIOHEPHbIE 00-
LEeCTBA, ACCOLMALMU H T.1.

7.  Opuum 13 cnocooB OpraHU3aUMK MapKSTHHIOBOI AEATENBEHOCTH
Ha NPEANPHATHAX ABIAETCH CO3JlaHHe NOAPA3ACICHMIT, CIly:KO MapKeTHHIa,
q)yHKU.MOHprIOLLU'lX Ha OMPEeAC/ICHHBIX Hayamnax.

OcnoBubie TepMHNibl H ONpCaCIICHHA

I/IllllyCTpllﬂ llll¢0pMaLlH0llll0 - KOMMYHHKAHHOHILIX TEXHOJIOIIL
— JTO KOHIJIOMEpAT Hay'{HO-HCCJICI.IOBB.TCHBCKOFX, HH(l)OpMaLlllOHHOﬁ, KOH-
cynyrauuouﬂoﬁ, M'deCTHHFOBOﬁ, yﬂpaBJICH‘(CCKOﬁ H HHOI AEATSHBHOCTH.
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I‘eorpa(bnqecmle lmd)opmauuomlue CHCTEMBE — 310 CHCTEMBL, OpH-
CHTUDOBAHHLIE Ha obecneuenne NPOLECCOB ILIAHUPOBAHUA, KOHTpONA U
MOHUTOPHHIA PA3BUTHA TOPOAOB H PETHOHOB.

Kniouepsle ciosa

(aKTOpbI, BAMAOIIME HA OPraKU3aLHOHHbIE (OPMbL HHDOPMALIMOBHO-
ro Gu3HECa: THI WIX KIACC UCTIONB3YEMOH BLIYUCIUTENLHON TEXHHKH, H3-
MEHEHHE BBIYHCIIMTEIBHON TEXHUKI, 3KOHOMHYECKas Cpe/a, [I0Nb30BaTEH,
MHQOpMALIA KaK TOBAp, MAKEThl NMPUKIAJHEIX MPOrpaMM, (opMEl cober-
BEHHOCTH.

Knaccuduxauus 1 xapaktepucTuka GakTopos, BIHAOLINX Ha OpPTaHi-
3aumonHble GopMbl KHGOPMALMOHHOre Ousneca: hopma COGCTBEHHOCTH,
BHJ JEATENLHOCTH, IIPHUHA/UIEKHOCTD, OTHOIEHHE K KOHEYHOMY IIPOAYKTY:
dopMa nesTenpHOCTH, cepa HeATENLHOCTH, (YHKUMOHANbHAA MPHHAL-
NEeXRHOCTb, 00BbEMb] NIPOAAK.

Hudopmauuonno-sbiuuciauTensuoe o6cnyxupanue u chepa ycuyr:
YCIYTH TPOM3BOACTBEHHOIO XAapaKTepa, HAYYHO-HCCIEHOBATENbCKUE H
IpoeKTHbIE PaboTel, pa3paGoTKka M CONpPOBOMIEHHE NPOIPAMMHOIQ MPO-
AYKTa, ONTOBas W pa3iM4Hasg TOPTosii, Nepeaade HHHOPMALUH, CTpaxoBa-
HHE K T.A.

®a3pl AEATENBHOCTH M PA3BUTHA OpPraHM3aUMOHHEIX (opM: Haualo
AEATENBHOCTH, MEPBOHAYANBHOE pa3BUTHE, JajibHeillee PasBHUTHE, nonay-
UEHHE KPEAHTOB, MPHMBIICUEHUE AOMOMHMTEIbBHEIX CPEACTB, tdopmsl cobcT-
BEHHOCTH, QaKTOPHI U cTaany HOPMUPOBAHHUSA.

Pone # Mecto npennpuatuil undopMaluoHHOro OH3Heca: PEIHOK,
OPOAYKTBI K YCHYTH, Mansie, CPeAHUE, KPYIHbIE, FOCYABPCTBEHHBIC H MYy-
HHIMTATbHBIE NPSANPHATHA, OTpacleBas MPHHA/IEAHOCTb, THIbl OpraHK-
AYHOHHBIX CTPYKTYP.

CHCcTeMHas MHTETPAUMK: KOHKYPEHTOCNOCOBHOCTb, Leh HHTErPALHH,
HHPOPMALMOHHASA UHTErPaLILS.

OpraHu3auKOHKbE POPMEI MADKETHHTOBBIX CTPYKTYP: MApKETHHIO-
BBIC PEUICHMS, THIIL IPEANPHATHH, YCIYIH.

Oprasusauma MapKeTHHIOBBIX cy#0 NpeanpuaTHil: OpraHM3aLUOH-~

Hble Hauana, ¢yHkumm, Pa3paboTyuky u noTpebuTend, 0COOEHHOCTH HH-
$OpPMaLMOHHBIX NPOAYKTOB K YCIyT.

Bompockt st oeysnennn i camoxontpons

l. Kakue takT
d OPBI BAMSIOT Ha Opranu3anHOHHbIE hOpMbl HHbOpMa-
UHOHHOrO GH3Heca? . " dop op
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2. DNpuseaute wiaccuduraunio PakTOpPoB, BIMKIOMMX Ha HH{OPMa-
UMOHHBIH GuU3Hec, U fafTe UX XAPAKTEPHCTHKY.

3. Kakue 815t ACHTEABHOCTH M TUITHL QHUPM CYIECTBYIOT?

4, Yro pxaauT 1 chepy OCHOBHOIL AeATENbHOCTH HH(OPMALMOHHEIX
drpm?

5. UYto MOHMMaETCs Mo 7 MH(OPMALHOHHO-BLIYHCAHTENBHBIM 00CY-
supauueM U chepoil yenyr? jlaiite XapaKTEPUCTHKY UX COCTABIIAOLUMX.

6. Kaxumu Qasamu NesTENbHOCTH W Pa3BUTHA XaPaKTEPH3YIOTCS Op-
raHx3auMoHHsIe GopMbl riHGOpMaLoOHHOro Busteca?

7. OxapaxTepH3yiiTe polib, MECTO K X3DAKTEPUCTHKY NPEANPUATHI
MAJIoro ¥ CpeAHero HHPOpMaHoOHHOTO Gu3Heca.

8. OxapakTepu3yHTe pONb, MECTO ¥ XaPAKTCPUCTHKY [OCYHAapCTBEH-
HBIX npeanpusTuil HHOpMauHORHOro G13HeECa.

9. B yeM 3aKmOYaeTCs POJb M LENh CACTEMHOI HHTErPaUuHH B X03it-
CTBEHHOM IEATENBHOCTH NpEANpHATHA?

10. Kaxue opranusanonHsie GopMel MapKE1TUHIOBEIX CTPYKTYD HMe-
1oTcs?

11. Ha xakux ocHoBax ()YHKLHOHUDYIOT mnoapasjieineue (cnyxo6a)
MapKETHHTa NPeANPUATUI?
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TJIABA 3. UH®OPMALIMOHHO-KOMMYHUKA LI GHHBIE
TEXHOJOI'HA

3.1. O6uuze onpepeeHHA HHGOPMAIHOHIG-KOMMYHHKALHOHHBIX
TeXHOMOTHii

Otpacie «HaycTpua MHQOPMATH3AUMHUY CBA3aHA C MPOH3BOACTBOM
TeXHHYECKHX CPEACTB, METOJOB, TEXHONOrWil N4 NpPOM3BOACTBA HOBBIX
3HaHuH. BaxueHIIMMM KOMIOHEHTAMHM MHAYCTPHH MH(pOpPMATH3ALMUHK CTa-
HOBATCA BCE BBl MH(POPMAUMOHHO-KOMMYHHKALMOHHBIX TEXHOJOIHH.
CoBpeMeHHbIe HHGOPMALIMOHHO-KOMMYHUKAUMOHHBIE TEXHONOTHH OMNMKpa-
10TCA Ha JOCTHXEHUA B 06JIaCTH KOMIIBXOTEPHOH TEXHUKH H CPEACTB CBA3H.

OcuoBHule onpenedeHud HHGOPMaHOHHO-KOMMYHUKALIHOHHBIX TEX-
HONOTHH COOTBETCTBYIOT COIJIAIICHHIO MEKAYHAPOXHOW pabouek rPymIIbL
EITO TASK FORCE u xopnopauuyu IDC B pamrax tpeboBanuit cTaHxap-
ToB EC B 06N1acTi CTATHCTHKH TOPrOBJIM.

Hudopmannonuas texonorusa (UT). B gaHHOM KOHTEKCTE 3TO MOHA-
THE B LENoM OTHocuTeA [27]:

® K KOMIIOHEHTaM TEXHUYECKOro obecnedeHua (BLIYMCAUTENBHBIX CHC=
TeM U ceTell, OUCHBIX CUCTEM, CPEACTB 0BpabOTKM U MEpesaun NaHHBIX)
WY aNNAPATHBIX CPEACTB (KOMMBIOTEPHOTO 0B0PYAOBaHHU);

® K KOMIOHEHTAM NPOrPAMMHOrO obecieueHus (CHCTEMHOro, NpH-
KN4[IHOO, BCIIOMOTATENbHOTO WM NPOIPAMMHEIX MPOAYKTOB (IPOrPaMM-
HBIX CPeNCTB);

® K pa3nMYHbIM BHAAM YCIYT (NMPO(eCCHOHANBHBIX, BLIYHCIHTEABHBIX,
CETeBBIX, HHHOPMALMOHHBIX, TEXHMYECKUX);

Unbopmaumonnsie ¥ KoMMyHukaunonasie Texdonorud (MKT). dau-
HOE [IOHATHE OTHOCHTCH K WH(MOPMALMOHHEIM TEXHONOIHAM, PAaCCMATpH-~

BAEMOE COBMECTHO C TENEKOMMYHHKALHOHHEIM 060pYIOBAHHEM H KOMMY-
HHUKALMOHHBIMY YCIIYyIaMH.

3.2. Annaparusie cpecTsBa (KOMIbIOTePHoe 0GopyoBaHite)

Cucmentst obpabomxu 0annsIx (BEIHCIHTSIEHBIE CHCTEMBI) BKIIO-
HAKT B el UEHTPaIBHEIE POLECCOPHI H OCHOBHEIE HEPHEPHITHEIE YCT-
PoficTsa (Hanpumep, ycTpoiCTBA HAKOIUIGHUA M XPAHEHHA JAHHBIX, TEPMHU-
HAIBL B Ip.) HApSAY ¢ KOMMIOHEHTaMH, J062BAAEMBIMH K OCHOBHOIR KOH(pH-
TYPALUKH NIPH CO3NAHHH HOBOH CHCTEMBIL.

Mnozononssosamenscrue cucmensr Bxmouaior B ce6a sce Gonbue,
CPENHUE M Mamble CHCTEMBI, TO €CTb BHIYHCIHTENbHBIE (xoMneIOTEPHEIE)
CHCTEMBI, 33 MCKIIIOYEHHEM [EPCOHANBHBIX KOMIIhIOTEPOB U OXHONONB30BA-
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Tensckux paGouux craragiit. Muoronossiosarensckue DBM ofiniusno an-
JISIOTCA MHOTO3MIALILIMA M MOTYT MOMICPHKHUBATL paboTy AByX # Gosce
nomp3oparenei.

Bonpug 1::cmemsl UPEACTABIAIOT CODOM GOJIBIINE YHHBCPCANLHEIC
9BM o6uiero Ha3HaucHHA, GO CNCLHANU3UPOBAHHLIC BLICOKOCKOPOCS-
Hute DBM a1 Hay4YHBIX UCCHCNOBAHMH, CPCAHAA CTOMMOCTH KOTOPLIX CO-
crapiseT | mad. goutapos CLUA. K cucTemam 3TOH IpyInbl MOAKHO OTHE-
cti IBM 3090 u ES 9021, coBmMecTHMBIE H HECOBMECTHMBIE C HHM 2HAJIOIH
Mozeneii Apyrux (GUpM, a TAKOKE TaK HasbiBaeMble cynepxoMubrTepsl. Co-
spemennbie DBM astoro knacca o6piuHo 06cnyxusatoT 6onee 128 kommep-
YeCKMX [101630BaTeNe,

Cpednue cucnemel BIUIIOYAOT B ce6a K1acC TPaJHUMOHHBIX Cynep-
mus-OBM H HEKOTOpLIE CHCTEMBI, KIACCH(HUHPYEMbie MX MOJIb30BaTE-
JAMM KaK Majible yHusepcanshsle 9BM obwero noabsosanua. CpeaHss
UeHa HA cpejHue cHCTeMb! konefnercs or 100 Tuic. 10 1 MnH. A0i12pOB
CIIIA. K cpeanum cuctemaM otHocures IBM ES 9121, ES 9221, crapuiie
monenn cepur AS/400, crapmue mMousenu DIGITAL cepuu VAX, prmioyas
Bce 7000 u 10000-¢ mozeny, a Taroke ux aHanord. 3BM atoro wiacca 06-
CILYXKHBAKOT 00bIYHO OT 32 10 128 KOMMeEpYECKHX: ITOIB30BATENIEH.

Manvie cucmentor oxparsisaioT IBM croumoc o o1 10 no 100 ToIC.
nonnapos CILA, obcmyxuparoT oT 2 10 32 KOMMEPYC KU x [ONE3CLaTE el
Manesie cucTembl 0OBIHO MCIIONBIYIOTCA AU @BTOME PH3aUMH YIPR“.1eHHA
H PELIEHHS SKOHOMUYECKHX 33/a4, 4 TAKHKE B KAUSCTBE CETEBBIX CUDEEPOR.
K nausomy Kmaccy OTHOCATCA CHCTEMBl MIIAAIINX MOAENACH (PUPMBL
DIGITAL cepun VAX, Brarouas VAX 4000 u VAX 3000 u ornensHbie Ba-
puantsl DEC 4xx, mnagume mopens gupmst IBM cepun AS/4000 1t cep-
BepHEle KOH(UIypallMi MHOrONONb30BaTeNbCKOM Moaeni RS/600, a Tarske
MHOTOIIO/IB30BATENBCKUE MHKPONIPOUECCOPHEIE cHCTeMbl GHpM Siemens-
Nixdorf, Olivetti, Bull, ICL, Altos, NCR u ap.

Padoque cmanyuu. JJaHyas KaTeropis BIIOYAET OAHONOAL3OBATENb-
ckue paGoume cranuuu Tuna Sun, Hewlett-Packard, Digital, a Taxke PC
RISC.

Hepconanvnvie Komusromepor. TlpencrasisioT coboil yHusepcars-
HBIC, ONHOMOJIL30BATENLCKHE, MIKpONpoueccoptsle OBM o6mero nmosnio-
BaHUA, MOAACPHMBAIOIME COOTBETCTBYIOMHE Nepudepuiinbe ycrpoiicTea
I IPOrpaMMHUpPYEMEIE HA A3LIKAX BLICOKOIO YPOBHS.

Hopmamuenvie IIK. B nannyio XaTeropuio BKIIOYAIOTCH NOpPTAaTHE-
HbIE H NEPEHOCHbIe IBM, 3a MCKIIOUEHHEM JNEKTPOHHBIX €XKEUAHEBHIIKOR,
B cBolo ouepens, mopratusibte IIK nompasgensiorcs Ha nepeMocHsble
[13BM, paccunTanuble Ha paGoTy B CETH MEPEMEHHOIO TOKa, NOPTATHBHBIE
IT3BM runa Laptop Ha GaTapeiiiom (akkyMyasaTopHom) [IHTAHHH, a TAKXe
[I2BM tHma notebook miu subnotebook.
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Hacmonsnsie ITK. K paunoii kateropuu orHocutes i1 BM kak ¢ ro-
PU3OHTANILHOMN, TAK M ¢ BEPTHKANBHOI KoHdUrypauued ciHcTemuoro Gaoka
32 uCKmoueHnenm urpossix ITK. ITpu stom [I19BM usnauaneso paspaboTana
Jns IPHMEHEHUA B Ka4eCTBE CEPBEpa Wiy OCHOBAHO Ha UCHOMbL30BaHUH HE-
CKOJIBKHX MUKPONPOLECCOPOB, OHA KNacCHQUUUPYETCH B Ka4ecTBe MaJioi
CHCTEMBI.

Hpunmepst ons 1IK. B fanuylo KaTEropHio BRIKHAIOTCA MI0ObIS TH-
Obl K MOJE/H NEYaTAIOMX YCTPOHCTB, pa3paboTaHHble CIELMANbHO 1A
vcnons3oBanis [I9BM, HO MoCTaBiIEMEIE OTHEIBHO OT HHUX.

Ogncuoe odopynobanite. OducHoe 060pyROBaHKE BIIIOYACT:

o MUIUYHIHE MALIMHKM (MEXaHMYECKHe, JIEKTPHYECKHE, IEKTPOH-
HBIE);

® KANLKYIATOPS! (NpodyeccHOHANbHEle, HACTONLHBIG, KapMaHHbIE H
PYYHBIE);

* KOTIMPOBANBHYIO TEXHHKY (IEPCOHANBHYIO, HH(POBYIO, LBETHYIO);

e opyroe oducHoe H (YHKHHOHambHOEe 00OpyRoBaHHMe (CUETHHMKH
GaHKHOT, 3MeKTPOHHbIE KACCOBHIE ANNAPATHl, CPESACTBA BEACHHA apXHBa A0~
KYMEHTOB, APYTO€ JEKTPORHOE KOHTOPCKOE H TOProsoe 0GOpY/I0BAHHE).

Annapatypa Ans nepefaun XanublX. Annapatypa LA Hepeaayd
JaHHBIX BKIIOYAET CETeBOe 00OpYAOBaHHE M APYTHE CpeAcTBa [epefatu
JAHHEIX.

Cereroe o6opynoranue. OrpannuusaeTcs annapaTypoi, HEOGXOAH-
MOl /15 MOMKIIOYEHHA MHOTONONBI0BATEALCKHX cucTeM, IIOBM uiu pa-
Gounx cTaHuuit K TOKANbHBIM CETAM H HE BKIIIOYaeT nporpammHoe obecie-
uerne JIBC wiM cepsepel, KOTOPEIE YHUTBIBAIOTCS B COOTBETCTBYIOLIMX Ka-
TEropiiax KOMIOHEHTOB TEXHHYECKOro M POrPaMMHOro ofecne eHu .

JlauHas xateropus pxmouaert: untepdeiicsl JIBC; unTeeKkTyabHbe
KoHUeHTpaTopsl JIBC; TepMmuHaNbHEIE CEPBEPBI; MEKCECTEBOE obopymosa-
HIE; APYTYIO aNNapaTypy Nepefauu RaHHbIX (MOAEMbI, MyIbTHIUIMKATOPSI,
CPENCTBA KOMMYTaUMK MAKETOB, LH(POBLIE MEPEKIIOYATENH, KOMMYHIKa-
LHOHHBIE NIPOLECCOPHL, FPYNNOBLIE KOHTPOLIEPH!, PACIIMPUTENHN KAHAIOB 1
ap.).

Bee BhimeynomsHyTble koMmoHenTs! TeXHHUECKOro o6ecredeHus
KIACCHYHULMPYIOTCA KaK annapaTHble cpeacTBa OOUIEro HasHAYEHHA H MO-
TYT HCMONL30BATHCA JUIA WHPOKOTO KPYTa NPHIOKEHHUIt B 1H06BIX OTPACHX
SKOHOMIUKH,

B IIOH?HHCHHC K HHM TEXHHYECKHE KOMIIOHEHTHI HHd)OpMaL(HOHHbIX
TCXHOJIOTUK HCHOHbSyEOTCﬂ BO MHOKECTBE CHCL[PIq.)H‘-{CCKPlX HPHHO)KCHMF{,
Zz[;:;s];‘;niaﬁzmme 4BTOMAaTEl, aBTOPH3ATOPbl KPEOUTHBIX KapTouek,
i “Hq)(:)TpH\;(:lf:;x KapTo4eK, CHCTEMHbIE PErHCTPATOPhl NMpPOU3-

: , LHQPORBIE KOHTPO/LNEPH! IPOH3ROACTBEHHOTO
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060py}_[OBé1HH}I, cpeucipa udpa‘om'Ku HCKOB, AHTOPUBOBAHHLIC HU3/IATC i~
CKHE CHCTEMBI, BOC.itul€, AdPOKOCMH'ICCKHC, HONANCHCKUC U NPYIne Ciic~
LIHAJIH3;1pDOBAH HbIE CHCTEMLI. -

3.3. IIporpamMmibic IPOAYKThE

IIporpaMMHBIE DPOAYKTL! HPEHCTABIAIOT CODOH CHCUMANLIG il s
BaHHblE H OQOPMICHHBIE JUIS KOMMCPUCCKOH HPOIAKH, HPOKATE, Cszid &
apen/y, UM JIK3HHIA NAKETsl NPOrpaMM, paspaboranuste u () st
JISEMblE CUCTEMHBIMM HIIM HE3ZBUCHMBIMH HIOCTaBINsKAH. OiAa HE e
YAIOT CMEUMATLHO Pa3paboTaHHble NPKIUIAMHLIE HPOIPAHLIC
KOTOpBlE (HPMBI-Pa3paboTuHKH «LOM KILOU» JOUHOIHAIT 12Ky ilzs:

q)HpM HpOHIlBOﬂ.HTCHCH HIIH Y TPETLHX (l)HpM BBIYHCIBITCIALHLIC CHCTE 24
HODTOM}/ NEPBUUHBIMU KATETOPUAMH B HAILICM CAYY4€ ZRIZFITLE. CHLL~
TEMHOE IpOrpaMMHOE OGCCIIC’-{CHHC' BCITOMOI'&TE/IbHBIC LI EM Y-

L

YTHAHTbL, NPUKNAAHBIE NMPOIPAMMHLIC CPCACTBA; NPUKIAMHES [IDLITZY

HBIE pEUISHIIA.

B CTOMMOCYB [POTPaMMHBIX MPOUYKIOB, OTHOCAULIXCA K T3 #I7
TOpHAM MOFYT ObITb YACTHHHO BKIIOYEHD! OYUYLIHE 341PaTh! HE i1X CL_ ]
BOXK/EHHE, 00CAYKHBAHIE H (M/1H) IOJUEPHKKY.

Cicremuoe nporpamMmiioe obecredenie i BCHC 201~ 2IbHbIE T2~
rPaMMbI-YTHIAHTL! ABNAIOTCA POrPAMMHBIMH NPORY:TaMi, PaIpeioT
HBIMH AJIA:

® YIIpaBCHHS BBIYMCIMTENBHBIMH CHCTEMaMH Yepc3 02303i:2 cosgz-
LU{OHHbBIE CHCTEMBL M A3BIKH POrPaMMI{POBAHRILL;

e noBpiIeHHA dPPEKTIHBHOCTH PadoT CHCTEMHOrO 1IEpCOHZIZ MTIn
HCHOJb30BAHMA CPEACTB OLEHKH NPOH3BOMANTEABHOCTH BBIMIICIiiTE
CHCTEMBI;

® ylydnienisl OlIEPULIMOHHBIX BOIMOXKHOCTEN BBIMHCTEILHOTO 000D -
AOBaHis MYTEM MapIIPYTH3allii [IOTOKOB AAHHBIX, NPOXOISULIN ¥2Pe3 pas-
Ini4Hble yerpoiicta OBM, yNpaBieHIts BBOAOM-BBIBOJOM JAHHKIN:

® COXpaHCHUA NPOIPAMMHOIT LENOCTHOCTI! IIPOIPAMM USPe3 COUPOS~
KREHHE H odecneyctie 6C301acHOCTI NPOIPAMAL;

* Ipeobpaz0BAHIE LPOIPIMM € OIHOTO AIBIKA HR APIVIvii:

® OPIAHMIALI  JIOHOUIITSIBILN  HAGOPOR TIHHNN  IOURIs TS oy
NPUMEHEHHA CPCACTE COPTHPORKIL = CHUAII 1L MORIHIVDLUR L2k,

OCHOBHBIMIE KOMIOICHTUAIL CHETCAHONY HPOTPEMAEG A WO s 5
ABAAIOTCH:

© OMEPAIIONTIHIE CHETOMAL 1IN PACTIIPCiG

© HIPOIPMATLE IEIFTRITEIORIBEOND VIRPAucsing i
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Tlpu 3TOM CTOMMOCTb COOTBETCTBYHOLIMX ONEPALHUOHHBIX CHCTEM,
MPHBA3aHHAIX K KOHKPETHbIM aIlIApPaTHLIM CPeJCTBaM (BLIYHCIHTEIBHEIM
CHCTEMaM), YYHTHIBACTCA B OBLIECHCTEMHON CTOMMOCTH H OOBIMHO BKIIO-
4aeTcs B JOX0AH (upM npoissoxureneii. Kpome Toro, K JaHHOi Katero-
PHH OTHECEHBI! IPOTPAMMHLIEC CHCTEMBbI IPUHATHA PEIICHHUH, NPOrpaMMHBIE
KOMMOHEHTE HHPOPMaUHOHHO-BEIMHCAUTENEHBIX CHCTEM, 3JCKTPOHHbIE
Tabnuuel, NPOrpaMMHBIE CPEACTEA ABTOMATH3HPOBAHHOIO IMPOEKTHPOBA-
HHUs, COBMECTHOH 00paboTKH JaHHBIX M pa3spaboTkM OOBEKTHO-OPHMEH-
THPOBAHHbIX MPH/IONEHHH, @ TAKKE INPOrpaMMHBIE CPEJCTBA, KOTOPBIE
TIPEAOCTABIIAIOT BO3MOXKHOCTh HOJNB3OBATENIO OCYLUECTBIIATH IIOMCK, Opra-
HU33UMI0, PEOPTAHM3aLMIO AAHKDIX, YNIPABICHHE H MAHMUITYIHDOBAHHE AAH-
HbIMH K 623aMu JaHHBIX.

[Ipuxnagsbte NPOrPaMMHBIE CPEACTBA H MPHKIAAHBIE NPOTPaMM-
MHBIE pellleHHsl BKIKYAOT B ce0f MporpaMMel, paspaboTanHsie And pe-
IICHUA CIEUHHUECKUX 32124, HEOOXOANMBIX 1A pealH3aluH BaKHEAIIHX
$yukumii nponssoncra u Ousmeca. K Takum «obuieoTpacaeBriM» ropH-
3OHTANBHBIM  (DYHKUHAM, PpEANU3YEMbIM C NOMOMIBI) IIPOrpaMMHBIX
CPEACTB, OTHOCATCS Y4ET, MCHEKMEHT NepCcoHala, pacuéThl ¢ paboyuMu 1
CILy/alIMMH, YIPABAEHHE IPOCKTAMH, AENONPOH3BOCTEO U ApyTHe QyHK-
LMOHAJIBHBIE KOMIUIEKCHI 334 yripaBaeHus. C Apyroii CTOpPOHbI, K JaHHOA
KaTEropHH OTHOCATCA MPOrpaMMHEIE CPECTBA, 00ECIeUMBAIOILME TOTOBBIC
peluenna creuuduYecKnx 3a8ad IS BEPTHKANBHBIX PHIHKOB (HalpHMEp,
6anKOBCKOro, ()MHAHCOBOIO NPOMBIIUIEHHOIO/IPOM3BOACTBEHHOTO, 3APa-
BOOXpaHeH1s, HeTAHOr0/ra30BOro M Ap.).

3.4. Yeuyru

TpodheccHOHANBHRBIE YCIYTH OXBAaTBIBAIOT T€ BHABL YCIYT, KOTOpbE
TNPEAOCTABNAIOTCA HA KOMTpAKTHOH mnu GeckontpakTHOH (6e3ycnoBHoii)
ocHOBe a4 obecneyeHHs paspaloTKM BbIMHCAMTE/BHBEIX CHCTEM M (MIIH)
NPOTPaMMHEIX NPOAYKTOB, CHCTEMHOTO MPOEKTHPOBAHMS, CHCTEMHOH MH-
Terpatiy, BHEAPEHHA, 4 TAOKE COOTBETCTBYIOLIEro 06yueHHs, IOATOTOBKH
H NepenoAroToBKH KaJpoB, YIPaBNEeHUS PeCYpCaMy M KOHCAITHHIA, OTHO-
CAMHUXCA TONBKO K cepe HHPOPMAUMOHHBIX TexHonorki. Ilepsuunsie
npohecCHOHANBHEIE YC/IYrH MOTYT GbITh OJIEIEHB! HA LIECTh KATEropHit:

e cuctema TpeGoBaHuil, TUIAHKPOBAaHUE H pa3paboTka obweil cTpate-
THH CO3J2HUS CHCTEMbI, BKIIOYAs OLEHKY MOTpeGHOCTEH B HHQOPMANHOR-~
HBIX pecypceax;

® CUCTEMHOE IIpOeKTHpOBaHMe, obecneunBaomero paspaboTky Jne-
TUILHOrO Pa3BEPHYTOro IUIAHA CO3NAHHA HMHQOPMALIMOHHOM CHCTEMBI H
{HnH) TexHONOrMH, HCXOMI H3 MMEIOLMXCS PECYPCOB;
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- ® IPOrPaMMHPOBAHKE 110 KOHTP2KTY M pa3paboTka [pOIPaMMHOro
obecnieyeHus No 3aKaly MoNs30BATCNEH ABNIIOTCH YCNYTAMH, OKA3aHHUE KO-
TOpbIX 0O€CNEYnBAET OCHOBY AN NPOEKTHPOBAHHA, pa3paboTkH, HHTErpa-
LMK U JIOKYMEHTHPOBAHHSA KOHKPETHBIX NIPUIIOKCHHUH;

® PeANM3ALMA M MHTEIPaLUs BBIYHCIHTCIBHBIX CHCTEM M CeTeH BKILIO-
4aloT B cebst yCnyru no GU3M4ecKoi KOMIIOHOBKE CHCTEMBI, N1EPEMELICHHIO
HabOpoB NaHHbIX, BBOAY CUCTEMBI B IKCILIYATALHIO, KOMIIOHOBKE [LOACHC-
TeM, HACTPOliKe, TECTUPOBAHHIO M MpUpaboTKe («BbIKUIAHHE AedEKTOB»)
obopynoBanus;

® CHCTEMHBI MEHEIKMEHT M aAMHHHCTPUPOBAHHE BIUTIOUAIOT B ceba
YCAYTH IO YNpPaBAEHHIO ¥ aAMMHHCTPATMBHOMY PYKOBOACTBY GOnbIHMH
KOHTpaKTaMH Ha OKajaHHe Npo(decCHOHANBHBIX YCIYT (HanmpuMep, ynpas-
NeHue NPOEeKTHPOBAHHEM H MHTEPHPOBAHHEM CJIOXKHBIX BHIYHCIUTENBHBIX
CHCTEM M ceTeif); .

® o0yueHne, NOATOTOBKA W MEPENOATOTOBKA IIPENCTaBIIAOT coboit yc-
JIYTH 110 NPOBENEHHIO CHELMANBHBIX KYPCOB: [0 OOYYE€HHA BHEIPEHHA M
IKCIIYaTAUHK BEIYUCIIHTENBHBIX CHCTEM M (MIIN) CETEH, 110 H3YYEHHIO IIpO-
IPAMMHLIX POLYKTOB M NPOrPaMMHUPOBaHHIO Ge3 yuéTa CTOMMOCTH KHHMI H
y4eBHO-METOAMYECKAX MATEPHANIOB. B 3THX ycnyrax He y4uThiBaeTca oGy-
4eHue, NPOBOAIMOE B PAMKaX KOHTpakToB Ha noctasky HT, a Takike B ro-
CYAapCTBEHHbIX LIKONAX, YHMBEPCHTETaX M 6ecnpHOBLALHBIX YACTHLIX Op-
raHM3aluax.

VKasaHHBIE WIECTs KATErOPHil YCIYI MOTI'YT OKa3blBATHCS B OIPOMHOM
KOJHYECTBE BAPHAHTOB B 3aBUCHMOCTH OT KOHKPETHAIX YCJIOBHMit KOHTpaK-
TOB.

Beruncantensusie yenyru (ycayru mo ob6paborke JaHHBIX) OTHOCHT-
€ K JEATEeNBHOCTH CHElLHATH3NPOBaHHEIX 610pPO0, OKAa3bIBAIOIMMX CIEAYHO-
L{ie ABA BHAA YCIYT:

® pelreHie 3auay no 06paboTke KAHHEIX HAa OCHOBE IPOJAXH MALNIH-
HOTO BPEMEHH UIA MONYHEHHS NOCTYNA K KOHKPETHBIM MOAENAM KOMIBIO-
TEPOB, NPOrPaMMHBIM CPEACTBAM MJIH NPUAOKEHHAM;

® 06paboTka TpaH3aKuuit — NAATHLIE YCIYTH MO 06€CNEYEHHIO AOCTY-
na K CNeUMaNH3NPOBAHHBIM NPHKIAAHBIM NPOFPaMMaM C Y4ETOM KOJIHuE-
CTBa BBIMONHAEMBIX IPYNNOBLIX ONepakuii [10 06paboTKe NaHHBIX.

Ceresble ycayrn onpeaenstoTcs, Kak nuaTHoe obcnyxnbatite ¢ yué-
ToM z00aBnexHoit cTOMMOCTH, BKIOHaOmEi B ce6a ycnyru no ymnpassne-
HHIO CETAMH, ceTeBoii 06paboTke NaHHbIX M nepenaue coobyeHuii no ce-
TAM. THIH4HBIMH NPHMEPAMH CAYKAT JJICKTPOHHAS [OYTA, CICTEMA 2JIeK-
TpoHHOro o6MeHa AaHHbIMH EDI M BorauciantensHuie cetn, obecneunsaio-
IN(HE TPAHCIIOPTHBIC YCIYTH.
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Texnuueckoe ofcay:REBANHNE H YCIYTH NO MoadepsKe 060pyaoBa-
HUsl. B aHHOM KOHTEKCTE 3TOT BMJ YCIYT OXBATHIBAET PEMOHT M 3aMEHy
TEXHUYECKHX KOMIIOHEHTOB KOMIIsOTEpPHOro obopynoBaHia, BKIO4Yas an-
NApaTypy UepeayH JaHHbIX, & TAKKE JAPYrHe BiAbl TeXHHUecKoro obeny-
JXHBaHHA, TaKHe KaK BOCCTAHOBJICHME, IUIAHHPOBAaHUE pa3MeEleHHA alna-
paTyphl, YCTaHOBKY M nepemeileHie obopyaosannd. Jloxon oT OKa3aHHi
JIAHHOTO BUAIA YCMYT PaCCUMTBIBACTCA C y4ETOM MECT4, BpEeMEHH, MaTEPHa-
JI0B, cnioco0a Mony4eHus 3anacHbIX yacTel (3aKynKa CaMOCTOATE/IbHO MO/Ib-
30BaTeseM HIK IOCTABKA CO CKNaa), OCHOBA OKA3aHMsA YCIIyT (KOHTPAKT HIIH
6e3 koHTpakra). Bo m3bexanue nsoiioro yué€ra M3 ycnyr HO MOJICPHKKE
000pynoBaKHA HCKIHOYAIOTCA YCAYTH MO NOJNEPKKE H CONPOBOMACHHIO
OpOrpaMMHOro odecneyeHus.

3.5. TenekoMMyHHKAHHONHOE 000pYOBANIE

TenexomMynuKaiMoHHOe obopynoBaHue KiaaccH(HUHpyeTCs B COOT-
BETCTBHH C KATETopHel noib30BaTens.

Odopynopaiisie, pa3MeliCHHOE B MNOMEWEHHH MOJNB30BATENA.
BRIII04AET BCE BH/IBI ANNAPATYPHI, YCTAHABIMBAEMbIE B [IOMEILEHHAX NOJb-
3o0BaTelell TeNeKOMMYHUKALUH:

® HACTHBIE TENE(OHHRIE YCTAHOBKH (KOMMYTHpPYEMbIE H ruGpuaHbIE),
COENHMHEHHDIE C TOPOACKHMH CETAMIL;

® YACTHBIE TEJECKOMMYHHMKALMOHHBIE KOMMYTATOPbl YHPEHACHCKHX
2BTOMAaTHYECKHX TeN€QIOHHBIX CTAHLHE, UCMOAB3yeMbE I KOMMYTALUH
BXOMALUHX H BBIXOIAIIHX CHTHANIOB (3BOHKOB);

* TepMuHanEHOE 060pyaoBanie (6rToBOE M NPOheCcCHOHATBHOE), 0X-
BATLIBAIOIIEE PAL JIMUHOTO poja TenedioHoB, akc-MaLIHH, TEHEKCOB, Tee-
T2{iN0B, BUAEOTEPMIIHANOB M COOTBETCTBYIOINEI BCIIOMOrATENbHO anma-
PaTypsl, Kpone MOGHIILHBIX TEPMUHAABHLIX (OKOHEYHBIX) YCTPOICTB;

* MoGiubioe oGopynosaniie (6bToBOE H NPOYECCHOHANBHOE), OXBa-
THIBAOMMHE PASAUHBIC BUALL TEPMMHANEHBIX (OKOHEUHBIX) YCTPOHCTB:
Becniposoakble Tene)oHbl, aBTOMOBILIbHbIE Tene)OHbl, OKOHEUHBIe YCT-
poiictea  Esponeciickoit WIGPOBOH  TeneKOMMYHIIKAUHOHHOI CHCTEMBL
DEST ut 6ecriposogtivie Tenedorsl undposoii pannocxemst GTX, oxoHeu-
Hble yc1poiicTBa rnobansHoil cetu GSM, neiiyxepsl, 38 HCKJIIOUEHIIEM All-
Napatypbl, HCnonLlyemoli B rocynapcTBeHHbIX GecnpoBOAHBIX CETAX CBA3H
oluwero MOJIb30BAHMS;

® Apyroe ofopynosanue (noMauwskee i 1po)eCCHOHANBHOE), OXBATHI~
BAIOIEE Te BIAB! ANNAPATYPHI HaCTHOrO N0JI530BaHIt, KOTOpbIE HE GbLtH

YUOMAHYTEI BbILLIE: ABTOOTBETUHKIL, o6opynoBaHiie 1A IPOBEAEHHS AYIHO"
H BHAeOKOHBepeniii it ap.
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OGopyzaoBanne, 00€CHC THBAIONUILE OKATANHE KOMMYHAVAINONIIIIL
yeayr. K 5Toil KaTCropiu OTHOCHICA BCE OOOPYSOBASIAC, W87 oA 2
TENCKOMMYHHKALMOHHBIMH KaHANAMU JUIL OKASAHUA CCTCBLIZA Yoyl §t0 13-
penaye 38yKoBOi MH(QOPMALIHK 1 JaUITLIX:

e annapaTypa [0 OKa3aHMIO YCIYT 1O KOMMYTAIUY (IOyaisiniie, 14.:0-
BbI€, MATHCTPAIBHBIE H TENEKCHLIC KOMMYTATOPLI, KOMMYTATUPLI SAHILIX A
COTOBOIL CBA3H);

o annapatypa [0 OKA3aHHIO YCIYT 10 fepenae Jauuix/sryka (56:10-
ca) (MYIbTHILIEKCOPbI, MMKPOBOJIHOBBIE YC1POICTBA, YCTPUACTEL nepexrpé-
CTHOI1 CBA3H, IMHEHHBIE TEPMUHAIIEL),

3.6. KoMMynHKauHoHuble yciayru

Yeayru ceteif nepeaun 3ByKa (rosoca). K jaHHOMy cerMeHTy phiH-
ka UKT otHOCATCS HH(OPMALHOHHBIE YCIYTH MO 00ECIIEUEHHIO FOT0COBOH
CBA3Y, NPEAOCTABIAEMBIC TEIEKOMMYHHKALUHORHLIMIL KOMIAHHAMH HA pe-
3UAEHTCKOM, KOMMEPYECKOM, HAIlHOHAJEHOM M MCHAYHAPOJAHOM YPOBHAX,
2 TaKKe aHAJOTOBBIX, LH(PPOBEIX M MOOMIIBHEIX TENEKOMMYHHKAUNOHHBIX
ceteil (aBTOMOGUNBHEIE K NIEPCOHANIBHEIEC TeNIC()OHbI).

Yenyr cereii nepegavs gauHbix. O1or cerMeHT priika HKT exmo-
4aeT CleAyloLHe KaTeropiuu HH(QOPMAUHOHHBIX YCIYT:

e oGCnyKHBaHHE YaCTHBIX AHHHUI, [e MOA 4acTHOMH JHHHEH MOHUMA-
eTcs coeAMHEeHHe ABYX abOOHEHTCKMX TodeK. YacTHble JIMHIH CHAIOTCA B
apeH/y OTAE/ISHBIM IT01b30BATENAM, IO3TOMY TOJBKO KOHKPETHBI N0JB30-
BaTeNb MOXKET OCYUIECTB/IATH Nepefauy AaHHLIX 1o Takoi auxui. Ilpu
5TOM Tapu()bl OCHOBBIBAIOTCS Ha (JMKCHPOBAHHBIX LEHAX, B 32BMCHMOCTI
OT PacCTORHUA MEXAY ABYMH TOUKAMH, I HE 3aBHCAT OT BpeMeHH M rpadu-
Ka nepefayi JaHHbIX;

® YCJIyTH 110 KOMMYTaLH ARHHBIX OCHOBBIBAOTCA HA MCIO/b30BAHHM
ceTeif nepexays AaHHBIX ¢ KOMMyTauueii naxeros (Tuna Transpae), Kolb-
LEBbIX KOMMYTHPYEMBIX CeTeil, ceTel, paborarowix ¢ yu€ToM nodasieH-
Ho#t croumocty (Tna GEIS), a Takxe BOIMOKHOCTEH, MPENOCTABIACNMAIN
UKGPOBBLIMY CETHMH HHTErPHPOBaHHOro 06cayiuBatuA (ISDN).

® YCIYTU MO YCT4HOBKE M OOCIYKHMBaHMIO 00OPYIOBaHHA B MOMeIu-
HIIX N0/1b30BaTenA. JlaHHbIfA CErMEHT BKIIOYAET BCE BHIABL YCINVT MO VT~
HOBKE, Hanajke, CONPOBOXACHHIO K OOCHYMMBAHUIO AlNAPATYPH B Tiona-
EHHSX [IOIb30BATENS.

KpaTkue BLIBOALI

1. UrdopMauoHHO-KOMMYHHKALHOHHBIE TEXHMIOMIL PRNGTH L1
B ABIKYIUYIO CHJTY DKOHOMHYECKOIO pa3BHTust oGmectna, 3o soedy o
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TAX HKOHOMHKU ABHMIATENAMH POCTA CTAHOBATCS KOMIBIOTEPHEIE W Tejie-
KOMMYHUKALMOHHbIE CPEACTBA COBPEMEHHOMH 3MOXH.

2. OCHOBHEIMH TOBapaMH HH(YOPMALHOHHO-KOMMYHHKALIHOHHOrO OH3-
HEeCa CTanu: HH(OPMAUMOHHbIE IPOAYKTHI K YCIYTH, aBTOMATHM3HPOBAHHbIE
6aHKM NaHHBIX, ABTOMATH3MPOBAHHbIE MH(OPMALMOHHEIE CHCTEMBI, NPO-
IPaMMHbIE IPOAYKTHI PA3TH4HbIX KIACCOB, TEXHUHECKHE CPECTBA, 4 TaKKe
Pa3sUYHBIE YOTYTH.

3. ['naBHBIMM TOBAPaMK MH(OPMALHUOHHO-KOMMYHHKALMOHHOrO 13-
Heca ABJAIOTCA HHOPMALHOHHEIE TPOXYKTEI M YCIYTH.

4. Pe3ynsTaToM NMpPHMEHEHHS HHQOPMALHOHHO-KOMMYHHMKAMHOH-HbIX
TEXHONOTHiA ABNAETCA NPEAOCTABACHHE KOHEYHOMY II0AL30BATENI0 HHTEPE-

CYIOLIHX €r0 JAHHBIX B BUAE MH(OPMALKOHHEIX YCIYT Ha Gase uuopma-
IHOHHbIX MPOYKTOB,

OcHoBHBIE TepMHHBL H onpeneeHs

HudopMaunonuo-KOMMyHHKALHOHHBIE TCXHOJOTHH — 3TO METOAB
U cpenctaa 06paboTky JaHHBIX, BKAIOYAIOLHE KOMIOHEHThl TEXHHYECKOrO,
NpOrpaMMHOr0, KOMMYHHKAIHOHHOrO obecreyesta, a TaKkKe pa3/IHiHble
BUJbI TEXHHYECKUX, NPOFrPaMMHBIX H KOMMYHHKAINOHHBIX YCIYT.

Ilporpammiible MPOAYKTBI —~ 3TO CNELUAILHO YINAKOBAHHBIE H
OQOpMAEHHBIE MIA KOMMeEpHecKoit MpONaXH, NMPOKATA, cAauy B apEHAY,
WK JTU3MHIA MaKeTsl Mporpamy, paspaboTanuble U (MIM) MOCTAB/ACMBIC
CHCTEMHbLIMU 1Y HE3aBUCHMBIMH TOCTABUIMKAMU.

Ipuxnanupie nporpaMMueie CpeAcTBa M NPHKIajHBlE NPO-
TPaMMible PelleRHA — 3TO NPOrpamMmsl, pPaspalOTaHHBIE ANIA PELUCHIL

creuHdUIecknX 3842y, HeoGXOAMMEIX 1A peanu3auHy BOKHEHLNX (QyHK-
UK IPON3BOACTBA H Gi3Heca.

Kmouesbte cnioBa

HHGOopMautoHHO-KOMMY I KALHORHbIE TEXHOMOTIH: 0BOpYAOBaHIe,
TIPOTPAMMHEIC (IDOJIYKTHI, KOMIBIOTEPHBIE YCITYTH, TEJICKOMMYHHKALHOH-
Hoe 060py.I0BaHHe, TENCKOMMYHHKALIHOHHEIE YCIIYTH.

Bonpocst ans o0CcyKuenus H CAMOKOKTPOJIS

1. Hro noummaercs nop HUHOOPMALKOHHO-KOMMYHHKALMOHHEIMH
TEeXHOJIOrHaMH?

2. 3
M3 kakux KoMnoHentos cocrost UH(OPMALU{OHHO-KOMMYHHUKE-
UMOHIBIE TEXHONOrHH?
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3. Kakue oGHOBUBIE IUIACCHI TCXHHYECKHX CPEACTB BXOMAT B COCTAB
oGopynoBanue?

4. YTo MOHMMACTCS MOA NPOTrPaMMHBIM MPOAYKTOM M, M3 KaKHX 4ac-
Teil OHO COCTOMT?

5. Yro nmoHHMAaeTca MOJA CHCTEMHBIM MPOrpaMMHbLIM OGeCHeuYeHHEM,
H YTO BXOOHUT B €r0 COCTaB?

6. Uro moHMMaercs MoA MPHKIafHbLIM IPOrpaMMHbIM obecnieueHteM,
# YTO BXOOMT B €10 COCTaB?

7. Yto 11OHMMAETCS noA Npo()eCCHOHANLHLIMU yCayraMH B 06nacty
MHOOPMALMOHHBIX TEXHONOTHH, H KaKHe BUABI YCIYT OHK BKAIOYAOT?

8. Kakue KJIaccel TeJ1eKOMMYHMK2UMOHHOIO 0GOPYJOBaHHA CYILECT-
BYIOT B COOTBETCTBHH C KaTeTOpPHeH N01b30BaTeNA?

9. Kakue BHAb KOMMYHHKAUHOHHBIX YCAYT NPENOCTABAAETCA IOJb-
30BaTENO?

10. Kaxoe o6opynosanue obeclieyHBalOT OKa3aHHE KOMMYHHKaLUHOH-

HBIX ycuyr?
PexoMennyemas JHTepatypa

1. H.K. Mouceesa, M.B. Koauiuesa. YnpapjleHHE MapKeTHHIOM.
Teopus, npaktuka, HHdopMaunoHHble TeXHoIOruu. M.: «DHHAHCH H CTa-
THUCTHKaY, 2005 — 416-¢.

2. Beeaenue B undopManuonHblit Gusnec. Yue6Hoe nocobue. [Tox
penakuuei Tuxomuposa B.J., M.: ®uHaHCe ¥ cTaTHCTHKa, 1996.

3. Beranos B.A. Texnonornus npoueccoe GopMHpOBaHHA HH(OpMa-
LIHOHHO-KOMMYHHMKALHOHHOTO peIHKa. Monorpagus. — T.: ®an, 2000.
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IJIABA 4. PBIHOK HHOOPMALIMOHHBIX
INPOAYKTOB U YCAYT

4.1. Tlpoayxuns BudpopMALHOHIO-KOMMYHHKAHONHBIX
TEeXHOMOTHil

CucreMa phIHKOB, OPTaHM3YIOIUMX OOMEHHBIE M MPOH3BOACTBEHHbLIE
NipoLiecchl B COBPEMEHHOM OOLIECTBE, HA KAXIOM 3TAle Pa3sBUTHA UHBHIH-
3alHH BbIABJAET TONOBHOR, KOOPAHHUPYIGIUMA TUI phiHKa. Tak, HHAYCT-
pHabHOE 061eCTBO BBUIBMHYIIO B KAYECTBE QIOBHOIO PhIHKA — 060pYAO-
BaHue, MOCTHHAYCTPHANLHOE 061eCTBO-PEIHOK KOMIUIEKCHBIX TEXHOMOHH,
o6uecTBo nOTpebIeHHA-PHIHOK TOBAPOB H YCIYT. YCKOPEHHE TEeMINOB Ha-
YYHO-TEXHHUYECKOr0 IPOrPEcca NPHBENO K TOMY, YTO B KAYECTBE TONOBHOIO
KOMIIOHEHTA ClieAyoLel CTyNeHH pa3BuTHA — MHOPMALHOHHOro obuiecT-
Ba' CTAHOBHUTCA MH(POPMALIOHHBIH PBIHOK-PHIHOK MH(OpPMALMOHHBIX NpO-
JYKTOB H YCIyT, ABAtouIeics nponykuueit MH(BOPMALIHOHHO-KOMMYHHKa-
LHOHHBIX TEXHOJOTHH.

IMoTenuuan, 3aKiO4eHHbI B akTope HHPOPMALHH, B COHETAHHH C
COBPEMEHHEIMH TEXHHYECKHMH BO3MOXHOCTAMH 06paboTKH MHOOpMAUHH
OTIpesieNAeT 3HAYUTebHbIE NIEPCIEKTHBEL I PA3BUTHUA pasnHdHbIX cdep
[EATENLHOCTH, B T.4. U cepbl ycayr.

B pesyastaTe IpUMEHEHHS HHQOPMALHMOHHO-KOMMYHHKALHOHHBIX
TEXHOMOTHA K MH(OPMALHMOHHBIM PECYPCAM CO3AAETCs HeKoTopas HOBad
uHGOpMalma MM MHQOPMALHA B HOBOH (opMe. Dra npoayxkuust UHGOP-
MAUHOHHONH CHCTEMBI M HHGOPMALMOHHOH TEXHONOrHH Ha3blBaeTCA HH-

opMauHOHHBLIMH IPOAYKTAMH H yemyramu [30, 42].
4.1.1. Undopmauuoiiiste pecypesl

B HupycTpHanbHOM 06LUeCTBe, e GoNblluas YacTh YCHILHI HanpasJie-
Ha Ha MaTepHaNbHOE NPOH3BOACTBO, H3BECTHO HECKOJBLKO BUOB PECYPCOB,
CTABIUHX Y€ KNacCHYECKHMH SKOHOMHYECKHMHU KaTeropusmi. 3T0: MaTe-
pHanbHble pecypchl, IPHPOAHBIE, TPYAOBbIE, (DHHAHCOBBIE M JHEPreTHYE-
CKHE pecypcesl.

B undopmaunoHHOM 06MI€CTBE AKUEHT BHMMAHMA M 3HAYHMOCTH
CMellaeTcs ¢ TPaAMLOHHBIX BUOOB PECYPCOB HAa MHQOPMALHOHHbBIA pe-
CYPC, KOTOpBIf, XOTA BCErAa CYLIECTBOBAI, HE AHAJHIMPOBANACA HH KaK
IKOHOMHUECKAN, KU KAK MHAA KATETOPHA.

Ungopmawiia ceroaHs paccMaTpHBAETCA B Ka4€CTBE OJHOTO M3 BaX-
Hefimx pecypcos passitia ofwectsa. Kak no 3ToMy nosony 3ameTun B.
Komuieitn, «nudopmans Beerna 6bi1a pecypcoM, HO ML COBCEM HedB-
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HO Mbl YBHJE/IM NEPBblE MPOGIECKU BOCIPUATHA HH(pOpPMAUHU B TOM KOH-
TEKCTE, B KAKOM 3KOHOMMCTE! PACCMATPUBAIOT MATEPHIO M JHEPIHIO B Kaye-
cTBe pecypcos»' [27]. )

HudopMauus uMeeT pealbHyIo UEHHOCTD, Os1arofaps csoei CTpyKTy-
pe. «CrpykTypupoBanHas HHdopmauus, To ecTh HHGopMaLus M NIPAMOIo
NPHMEHCHHSA, HYKNAETCA B CMEUHANBHON CTPYKTYPE, KOTOpas CTOMT Je-
Her», CyllecTBOBaHHE psifa CBOICTB MH(OpMALMH, AHAOIMYHBIX CBOHCT-
BaM TPaAMUMOHHBIX PECYPCOB, OaN0 OCHOBAHHE MCIIOJIB30BAaTE MHOTHE
3KOHOMMYECKHE XapaKTePUCTHKH (LEHa, CTOUMOCTD, H3ACPAKH, NIPHObLIL H
T.A.) Npu aHanuie MHQOPMALMOHHOrO NPOU3BOACTBA. B KauecTBe 3KOHO-
MIYECKOT0 pecypca HHopMaLys NpeaHasHaueHa UL obMeHa, Hmeercs B
OTPaHHYEHHOM KOJMHYECTBE, IPH 3TOM Ha HEe NpPEXbIBAACTCA MUIATEXKECNO-
coBHblii cnpoc.

Llensiocts wnu mone3HocTs MHGOPMAUMH COCTOMT B BO3MOKHOCTH
naTh TONONHHTENBHYIO CBOOOLY AeiicTBMAM norpeburesndt. Hudopsauns
paciupsaeT Habop BO3MOXHBLIX afbTEPHATHB M NOMOTrAaeT HPaBMIIBHO OLEe-
HHTb X NOCIEACTBUA.

HudopMaunoHHsle pecypcsl — 3TO OTAENbHbIE AOKYMEHTEl M OTAENb-
HblE MacCHBE! JOKYMEHTOB, JOKYMEHTB! 1 MACCHBLI JOKYMEHTOB B HHAOp-
MaLHOHHBIX CHCTeMax (OnOnuoTekax, apxuBax, ¢poHgax, 6aHKaxX NaHHBIX,
Apyrux ungopmaLHoHbIx cuctemax) [23, 27, 30].

JloKyMeHTEI, MaCCHBBI JOKYMEHTOB He CYLIECTBYIOT CaMH I10 ceGe. B
HIX B Pa3HbIX (opMax NpPeAcTaBICHb! 3HAHUS, KOTOPLIMH 06afaH Joa,
CO3JABLINE UX.

Undopmaustonupie pecypesl — 3TO 3HaHMSA, NOITOTOBJIEHHBIMIL
JOABMU JUTs CHEUHUATBHOTO MCIIONB30BaHMA B OOLIECTBE H 3a(PHKCHPOBaH-
HbIE Ha MAIIMHHOM HOCHTENE.

HudopmaunonHsle pecypcnl oblUecTBa, €CTH HX MOHUMATh KaK 3Ha-
HHA, OTHYXAEHBI OT TEX JIOACH, KOTOphlEe HX HAaKaIlUIMBANHM, 0D0GmamL,
AHAIM3HPOBANK M T. 1. STH 3HAHHA MATEPHANH3O0BANUCH B BULE JAOKYMEH-
T0B,-623 naHHbIX, §a3 3HaHHIi, AITOPUTMOB, KOMIBIOTEPHLIX POTPAMM, 4
TaKKe NPOM3BEACHHUIH HCKYCCTR, THTEPATYPhE, HAYKH.

MndopmainionHble pecypcb! CTPaHbl, PErHOHA, OPTAHH3ALMI JOMKHEL
PacCMaTpPHBATLCA KaK CTPATErHYECKie PECYpPChl, AHATOTHYKBIE MO 3HAYIL-
MOCTH 3aniacaM ChIPbA, JHEPTHH, HCKONAEMBIX i IPOYUX PECYPCaM.

Pa3puTie MHPOBBIX HH(OPMALMOHHEIX PECYPCOB MO3BOIILIO:

® IPEBPATHTD AEATENBHOCTL MO OKA3BAHHIO MH(OPMALIOHHLIX YCRYT B
r106aMbHYIO HENOBEUECKYIO NEATENbHOCTE;

! Beenenne B HudopMauonHeli Gusrec. Yucbuoe nocobue. Toa peaakuireit
Tuxomuposa B.J., M.: unance! it craticTiKa, 1996,
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o chopMupoBaTL MHPOBOH M BHYTPHIOCYNAPCTBEHHBIR DBIHOK MH-
bOpMauUMOHHBIX YCIyT;

e 00pa3oBath BCEBO3MOXKHLIE Ga3bl JAHHBIX PECYPCOB DErHOHOB H
FOCYJIApCTB, K KOTOPBIM BO3MOXEH CPABHUTE/IBHO HEXOPOroii AOCTYI;

¢  MOBBLICHTL 0GOCHOBAHHOCTb M ONEPATHBHOCTL IIPUHHMAEMBIX Pe-
WeHnil B Gupmax, 6aukax, GHpKax, IPOMBILIICHHOCTH, TOPrOBIE i Ap. 32
CHET CBOEBPEMEHHOI0 MCMOb30BAHHS HeabXx0auMOif HHPOPMALIUH.

4.1.2. UudopmauHoHHbI POAYKT M ero 0cofeHHoCTH

HindopMaunonKsle pecypest ABnAOTCs 6230if ana cozgauus MHGOp-
MauMOHHbIX npoaykros. Jlio6olt HHPOpPMALHOHHBIH NPOLYKT OTpa¥acT
HHIOPMALMOHKYIO MOE/b €r0 TPOM3BOANTENT X BOMNOLIAET €ro cofCT-
BEHHOE MpeJCTaBIEHHE O KOHKPETHOH MnpeaMeTHoii obnacTu, A KOTOpOit
OH co3aH. MHdiopMausoHHbIA NPOAYKT, ABIAAACH PE3yNbTATOM HHTEILICK-
TY2IbHOIL NeATENbHOCTH YenoBeKa, AOMKeH ObiTh 3apiKCUpOBaH HAa MaTe-
PHANBHOM HOCHTENE NOGOro GH3HUECKOro CBOiicTBa B BUAC AOKYMCHTOB,
crateii, 0630pos, nporpamMm, KHHr ® T.4. [17, 23, 25].

Hudopmaunonustii NPOJYKT ~ COBOKYIHOCTE AAHHEIX, CHOPMIPO-
BAHHAA HX NPOM3BOAMTENEM I/ AAJIbHEHLIEro pacnpocTpaHEHHS B BELle-
CTBEHHO HNK HeBELIECTBERHOM (opate.

OcHoBHBIMHI 0COBEHHOCTAMM HH(OPMALHOHHOTO NPOAYKIA, KOTOPbIE
KapIHHANbHO OTIHYAIOT MHQIOPMALIHIO OT APYTHX NPOAYKTOB, ABISOTCA:

1. Mndopmauns He ucuelaer mpH notpeGacHmiL, a MOKET ObITh HC-
0J1b30BaHa MHOTOKpaTHO. MH(opMaUHOHHDLIT NpOAYKT COXpaHAET coaep-
HAUYICH B HeM HHQOPMALIKIO, HE3ABICIMO OT TOTO, CKOJIBKO Pa3 oHa Obl-
J12 HCMONb30BaHa.

2. Vindopsaunontslil npoayktT co BPEMEHEM MOABEpraeTca CBOEOs-
Pa3HOMY «MOpanbHOMy H3HOCY». XOT HupOPMAUHA M HE H3HALIMBALTCA
TIpH 11OTPeGIENHH, HO OHA MOXKET TEPATH CBOIO LEHHOCTB N0 MEPE TOFO, KaK
NPENOCTARNAEMOE €10 3HAUMA IEPECTACT BBITD AKTYANLHBIM.

3. PasubiM notpedistesnsm HHIOPMALHOKHBIX ~ NPOAYKTOR YROOHBI!
PasHbie criocobbl npenocTaBienns unbopMauy, eab LoTpeCIeHNE HH-
bopmausontore npojyKTa Tpedyer ycunuit. B 5ToM cocTOHT CBOICTBO a1~
pecHocT HHQopMaLH,

4. Nponseoncteo HHQOPMAUUK B OTANNIE OT NPOM3BOACTBA MATCPH-
AILHEIX TOBAPOB TPESYET IHAMNTENBHbLIX 32TPAT N0 CpaBHEeHItI0 € 3aTpaTa-
Mit Ha THpakuposasiue. Kounposarue Toro i uHoro MH(OPMALIHOKHOTO
10 oot g s e S0 [POIILT
OTHOCKHTE LA IPOCTOTA T = -myAH : g

PaXHPOBAHHS — CO3NAET, B YACTHOCTH, HEMANO
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npo6sieM B CBA3M C OMpeJcicHMeM Npas coOCTBEHHOCTH B paMmkax cgepbl
uH(pOPMaLHOHHO AEATENBHOCTH.

C noMompo KHHPOPMAUMOHHBIX NPOAYKTOB NOTPeGUTENb HMEET BO3-
MOKHOCTb YJOBNETBOPATh NOTPEGHOCTE B HOBBIX CBEAEHMA H 3HAHUSAX, &
TAKOKE PAITUMHBIE ICTETHYECKHE MOTpeGHOCTH. UHPOPMALMOHHBIE TOBAPLI
M YCIyTH NPeOCTaBIAIOT ONpeeNeHHYI0 HHOOPMALMIO ¥ CPEACTBa, KOTO-
pble NO3BOJIAIOT BOCCO3/4aTh HEOBXO0AUMBIE 3HAHHS.

4.1.3. UedopMmauitoHibie YCIYIH

UndopMannoHHtblii TIPORYKT MOXET PACIPOCTPAHATBCSA TaKHMMH HE
criocofamu, Kak ¥ J11060# MaTepuanbHeli IPOAYKT, € IOMOLUBIO YCILYT.

Liennocts MHQOPMALIMOHHOTO NPOAYKTa JULA TOJB3OBaTENEH, a, cie-
LOBATENbHO, M €r0 KOMMEPYECKHH YCIIeX 3aBHCUT OT TOrO, HACKOJILKO OH
CMOXET YJOBIETBOPUTEL NOTpeGHOCTH Nonb3oBateneid. I1pu atom nonyuae-
Maf HHOPMALUA BOCIPUHUMAETCS KaK NEPBHYHbIE J@HHBIE, KOTOPBIM €1Ue
IPeACTOMT CTaTh HH(OpMaunei, Oyxy4yd BOCNPHHATOH, B paMkax uHdop-
MalHOHHBIX MOfeseil monszosaTesnell (npeacTaslieHil nons3oBaTenel o6
HHTEpeCYOLLeif HX NPEAMETHON 00acTh).

Pazymeertcs, NpoH3BOAHTENM KOMMEDPYECKHX MH(GOPMALHOHHBIX MPO-
AYKTOB CTAapalOTCi Y4ECTh B CBOMX MOJENAX TaKKe H MOJENHM [10JIb30BaTe-
neii. Tem He MeHee, MHOPMALMOHHBIE MOAENH NPOU3BOAUTENCH H MOJb-
30BaTeNeif HUKOrJa HE MOTYT NOJIHOCTBIO COBNAAATh, TAK KAK:

® [101b30BATE/IM YaCTO HE O(HOPMIAIOT CBOH, HOCTATOYHO CMYTHSIE,
NPENCTABJIEHHA O TOM, YTO Kakas HH(OPMAalLMA HM HYXKHa, B YETKHE HH-
dopMaLHOHHbIE MOAENH, YTO NPEIATCTBYET YYETY 3THX NpENCTABNEHHI B
KOHLGALHH 11POIYKTa;

® €CJIM Aaxe OTH MOJENH KaKHM — TO 06pa3oM U CYIIECTBYIOT, TO, BO —
NEpBBIX, MPOH3BOJHTENE MOXKET O HUX HE 3HATh HIHM HCBEPHO HX BOCIp-
HHMATb Y, BO- BTOPBIX, 3TH MOJETH Y Pa3HbIX MOJb30BaTeNeii MOTYT HE
COBMauatTe APYT C APYTOM, Jenas TeM CaMbIM NOCTPOEHHE abcTpakTHOM
HHGQOPMALHOHHOI MOJENH «I10/1630BATENA BOOGLIE» TPYAHOPA3pEIHMOiL, a
HEPEAKO — M He HMEIOILeH [IPaKTHYECKOro CMBICHA 3aAaqeil.

HecoBnasenne uHQopMaLUMOHHBIX MoAeneil MpoH3BOOUTENEll H NOAb-
30BaTeneil MPORBAAETCS, [VIABHLIM 00pa3oM, B TOM, HTO MOJIb30BATENMO
HYXHbl JaHHBIE B APYroM oGbeMe H B APYroft CTPYKTYpE [0 CPaBHEHHIO C
TeM, KaK 3TO CAe/aHO B HH(OPMALHOHHOM npoaykre. IIpy TpasMuHOHHBIX
HH(OPMALMOHHBIX TEXHONOIHAX TAKNE HECOBNAUCHIA OOBIYHBI.

Hosble HH(I]OpMaLlMOHHbIC TEXHOJIOIHHK, B OTNIHYME OT TPAAHIIHOHHBIX,
NpeANnoNaraloT NPeJOCTaBIEHHUE 110b30BATEN0 HE TOJIBKO HH(POPMALHOH-
HOrO NPOAYKTA, HO M CPEeJICTB HOCTYNA K HeMy (CPeACTB noucka, oGpabot-
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KM, NpeJcTaBliedus M T.0.). JTH CpeJCTBA MO3BOJAIOT IOJIB30BATENRIO HE
TOJIBKO BU3YRIH3MPOBATH COASPKAHHE KOMITLIOTEPHBIX (ailnoB, B KOTOPLIX
BOIUIOIEH MHQOPMALMOHHEI NPOLYKT, HO M MOMYH4HTh MH(POPMALMIO B
obbeme 1 gopmMaTe, PEACBAHTHbIE HMEHHO €ro NOTPEGHOCTAM.

B uaeanbom ciyuae CpeACTBa JOCTYNA AOJDKHBI 00eCne uTh NOHCK 1
npeacTasnesue HHGOPMALIMH, COOTBETCTBYIOLIEH NOTPEGHOCTAM MOIB30-
patens, rae 6b1 oHa He Haxomuack. [lonoGHas BO3MOXHOCTE TPAAULUOHHO
CBA3bIBAETCA ¢ HOHATHEM HH(OPMALMOHHAS yCiyra.

Hudopmaunonsas yenyra — NOJMyucHHE M NpejcTaBleHHe B paclo-
PKEHHE NONb30BATENA HH)OPMAUHOHHOTO NPOAYKTA.

B yskoM cMbicie MH(OPMALMOHHAS yClayra 4acTo BOCHPUHHMACTCA
KAaK YCyra, noiydaeMas ¢ ROMOMIBIO KOMIIbIOTEPOB, XOTA HA CaMOM Aene
3TO MOHATHE HAMHOIO Wwrpe. [lepeyens ycayr onpeaenserca 00bEMOM, Ka-
HeCTBOM, NPEIMETHOIN OpHeHTalHelt 110 cepe Menoib30BaHHA UHPOpMA-
LHMOHHBIX PECYPCOB M CO3NABACMBIX HA HX OCHOBE HH(OPMALHOHHBIX NPO-
JYKTOB.

TloaBnenye HHbOPMAIMOHHKBIX TOBAPOB U YCIIYT PACLIMPUIO CNIPOC HA
UHQOPMALMOHHbIE NPOAYKTH, TAK KAK CMOCOBCTBOBASO MHAHBHAYAIN3A-
UMM NPEMNIOKEHMA [AHHBIX — €ro MpuOAMMEeHHI0 K HHAMBHIAYaJIbHBIM
NPEANOYTEHHAM OTAESIbHBIX NONL30BATENEH, a TakKe CONKKEHHIO uH(op-
MALUUOHHBIX MojeNeH NpOM3BOAMTENEeH u NombpioBarencii. KpoMe TOroO,

TMO/L30BATENIO HE 00A3ATENBHO YKe 06NafaTh LUEHHKOM HHGOPMALHOHHBIM

[POAYKTOM, YTO NpPH NPOYHX PABHBIX YCIOBHAX YAEIIEBIACT peaibHO MO-
TYYEHHYIO HHDOPMALIUIO.

4.1.4. HugopMaiuouHbtii peiHoK

B cospemennpii undiopmauuonmuiii PHIHOK 3aKOHOMEPHO BKJIIOHAIOT

TPR B3auMonieHcTYIoWmX obnacTu: HeopMaLwso, MEKTPOHHBIE CUENKH,
ONCKTPOHHEIE KOMMYHHKALIMY.

B obnactu snexrpounix cenok PHIHOK MiopMaluu BLICTYIIACT HE-
TOCPEACTBEHHEIM 3NCMEHTOM PHIHOYHON uHpacTpykTypsl, 001aCTh dEK-
TPOHHOH KOMMYHMKAUMYM HAXOAUTCH Ha CTBIKE ¢ OTpacnelo CBA3M, 2 HMH-
POpMaLiKS, OTHOCHTCS K HEMATEPUANLHOMY NPOUIBOLCTBY.

P \ i1
e :301( MMEKTPOHHBIX CACNOK (ONlepauuii, transactions) BKIIOHAET CHC-
o PCICPBHPOBAHUA OHAETOB 1 MecT B FOCTItHMIAX, 3aKa3d, MPOAANKH U

0OMena TOBapoOB 1 q epaLHit
yciyr, GQHKOBCKHX U pacye X
[ p THBIX Orep it

P VIEKTPORHBIX KOMMYRHKAUME MOKHO BBUICAHTE PAITHHUHBIC

nepena-;-u -;a :Z:..\Ieiiﬂblx CPEICTB CBA3M 1 yenopeueckoro OOUIEHHS: CETH
bIX, JNEKTPOHHYIO NoYy

i Ten OHHEIE

JOCKH 00LABEHY e e CKOHQ)EPCHHHH: =

ILISTEHH, CETH U ClcTeM j
: 0 JIMAJOrOBO-
To flocTyna k 6atam panmsix u T R
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Ou10ii 13 BUKHCTINIX COCTUNHRIX HICTCH $UIN JIA A0 1000016 iy sds 21
Za HHQOPMAUHOHIOIO PLINIG BLICTYHACT 1L CCLQRININI j1cits, VIt iep
(Cets, Beemupras [layruta u rT.0). Dewoment Miviepieis iposis.«.
UMEHHO B 90-€ IT., KOIid O HOJYHACT HPRICHHHCCKI MUDOBOE BSNA‘ItasiAs
YHCNIEHHOCTD IO YHACTHHKOB-CYGHCKTOB PRCTCET € KAAUILIM JUICM, 3 b 10
oddextusnocTi B moGoit ciepe oluicCThCNON Kushn, u'mucmm:u uin
NEpPEeNeKTHBHOM, YKE HIPAKTHUYCCKH HHICIO HE COMHERACTCH. 10T henomen
NPOABASETCA B TOM, UTO KIHTEPHET OLHOBPEMCHIO BLICTYUACT M KAK T4K
HA3LIBACMOE «IPAKIAAHCKOE OOUIECTBO», M KAK AOCTATOHHO [ONHOUCHHLIA
PHIHOK MHOPMALIMOHHBIX TOBAPOB H YCIIYT.

BO3HUKHOBEHME M (JYHKLHMOHHDOBAHME MNOJHOPYHKIMOHAIEHOrO H
IHPOKOMACIUTAGHOrO KH(OPMAUMOHHOTO PBIHKA MMEET MOMHOCTbHIO 00Db-
eKTHBHBIH XapakTep. [IpeAnOCsUIOK TOro Npouecca HeMano, K HHM OTHO-
cuTCH:

® ClMsHUE B NOCHelHee BpeMA TeneOHHBIX M KOMIBIOTEPHBIX CHC-
TeM, TeNeKOMMYHIRKALHH 1 06paboTKH HHPOPMALIHK B OLHY MOUEIb;

® 3aneHa GyMaru 3AeKTPOHHBIMY CPEACTBAMH, BKJIIOYAA DJIEKTPOHHEIE
GaHKOBCKHE YCIyrd BMECTO MCIOAB3OBAHHMS YEKOB, JIEKTPOHHYIO IOYTY,
riepejiady ra3eTHOH M xypHanbHO! HHPOPMALHH HaKCHMUIALHLIMH CPEACT-
BaMH ¥ JHCTAaHLIMOHHOE KOITMpOBaHHE JAOKYMOHTOB; .

® DaCIIMPEHHe TENCBU3HOHHOMH CyKObl uepe3 KabGesbHbIE CHCTEMBI C
MHOXECTBOM KAaHANOB U CAEUHANH3HPOBAHHBIMH YCIYraMH, YTO [1O3BOMHIO
OCYLUECTBAATL NPAMYIO CBA3b C AOMAlUHMMH TCPMHHANaMH noTpediTeneii
(x0T 3TOT Npouece He MOTYUHIT 0K MACCOBOI MOAACPIKKH);

® PCOpIaHU3alLKA XpaHeHHA HH()OPMAUHH U CHCTEM ee 3anpoca Ha Oa-
3€ KOMMBIOTCPOB B MHTEPAKTHBHYKD HHOOPMAUMOHHYIO CETh, NOCTYMHYIO
AN HCCNEeNOBATENLCKUX I'PYI; MPAMOE MoiayueHne HHbopMauny H3 6an-
KOB JIaHHBIX uepe3 6UOMHOTE HblE K AOMALIHHE TEPMUHANEL,

® [IOCTENEHHOE PACUIHPEHHE CHCTEMBb! 06pa3oBaHia Ha 6a3e KOMITBIO-
TepHOro obyueHus u T.1.

4.2, Buast utndopMaUHOIHBIX NPOAYKTOB H YCINT
4.2.1. UndpacTpykTypa HudopMALHOHIIOTO PLIHKA

CylwecTBy1oT pasnuuuble  MHEHHA OTHOCHTCNLHO RHPACTPY RTATR
MHGOPMALHOHHOIO phIHKa [26,30]. OG00MWAA PABMIMHS NOAXG 1N, MOERO
HPEIUTOKUTD Cledylolee:

Hudpactpyrrypa miopMauioHiiore PhilRa — JT0 CORONMIRACTS
CEKTOPOB, KaX4as H3 KOTOPLIX OOBEAHUACT IPYLILY JIIL IR OPratitaatidi,
TIPEANATAIOUIMX OAHOPOMHBIC HHDOPMALIIOHHBIC NPOIYKTR 1 M\ ik,

57



Beiiensaorcs NATh CEKTOPOB PhIHKA HH(OPMALIOHHBIX NPOAYKTOB K
ycayr (puc.2):

Cratucrmscen Hapuso-Terdusacean
Nouueproees Npodacouonanssan
| Gugsmun o hoshooasn LOCTYN ¥ REpREWSToN D

Lenosan Hnpopuaumn
HEDOpMELHA ROk
P CRBUXANKSTON HRaumanesoa
UWranssios
CreuraniHos
Ho8ooTe u NMTRRETYRE NorpefuTenscras Yenym
Nigmpeduranncann
Pasanasaranenan Buciae
ThORALIEHHE KRB
Ofecneuwanape W NEEencArOTOREE
CHCTEME
W CPeAcTER
PRIFEBOTES W CANDOAING SHiae
| i pus s ECTES W
TREIEROT
KancynaTapasanme

Npomavunse fpogym

Tenecene cpeacTER

Mesraraees woTesmams
RAIEL L

Puc. 2. CexTopa HHQOPMAHOKHOTO PhIHKE.

Cexkmop «Ilompefumensckan unghopstayus» COCTONT H3 CHEAYIOLUHX
4acTeit:

® HOBOCTH M JiiTepaTypa-uHdopMauHs Clyx0 HOBOCTEH M AreHTCTB
[IPECCHI, INEKTPOHHBIE KYPHAND!, CIIPABOYHMKIL, IHLIHKIIONELHH;

* notpe6uTensckas HHGOPMALIIA: PACIHCAHME TPAHCIIOPTA, PE3epBH-
pOBaHHe GIIETOB M MECT B FOCTIHHMUAX, 33Ka3 TOBAPOB M ycnyl OaHKOB-
CKHE ONEpaLHti 1 T.4.;

* pa3BlEKATENbHAL MHPOPMAUMS: HIPLL, TENETEKCT, BIACOTEKCT.

Cekmop «Yeayau o6pasosaniay» BKIOUEET Bce (OPMbL H CTYIIEHH 06-
PazoBaHuA: IOLIKOJILHOE, WIKOABHOE, CpedHee NpPoecCHOHANLHOE, BbIC-
Lee, MOBBIIIEHUE KBAMU(DHKALHI it IEPEMOATOTOBKY.

Hudopmarnmonuas npoaykuns Moxer GbiTb IPEACTABIEHA B KOMIIBIO-
TEPHOM WIH HCKOMMbIOTEPHOM BHAE: YueGHUKH, MCTOAHYECKHE pa3paboT-
KH, NPaKTHKYMbI, Pa3BHBAIOUIHNEG KOMIIBIOTEPHBIE HIPbl, KOMHABLIOTEPHBIS
0Byuaoume 1 KOHTPONMPYIOILHE CHCTEMbI, METORHKH OOYUEHHS 1 NpoYee.
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Cexmop «Qbecnesuaaiongie unhopMayUOIIBIC CUCIICMIL [ Cfor gt
8ay» COCTOMT U3 CHEAYIOLIIX vacTeil:
@ [IPOrpPaMMHBIE TIPOJLYKTBL — [POIPAMMULIC KOMIICKCLI ¢
oprenTaleii: OT NpodeccioNilia 10 HCOULITHOIO N0 L <207
Tepa; CHCTEMHOE HIporpamMuoe ofccuenenine, nporpammis ohieid o
TaL, NPHKIAAHOC LPOIPAMMHOC OOCCHECHIE 110 PCMIHAIIM 7). /:
KOHKPETHOIL 06JACTH UPHHWUICHHOCTH, 110 PCIICHHIO 3a/1a4 THIIGE
TEMATHHECKUMH METOMAMH M JID.;
® TEXHUYECKHE CPCUCTRA-KOMIILIOTCPLI, TCHCKOMMYHHKAIHOHIOC O
PYAOBaHHE, OPITEXHHKA, COIEYTCTRYIOUIME MATCPHAUILL H KOMILICKTYHOULIC,
e pa3pafoTKa ¥ CONpOBOXACHHE MHPOPMAIMONBLIX CHCTEM A TEXHO-
noruit — obcienoBaHie OpraHn3aLii B LCUAX BBIBICHAR MHhOpMALIOH-

HBIX IIOTOKOB, pa3pa60'r1(a KOHUENTYaJAbHBIX Hl((l)OpMduHOHHMX MO}J\_.I_",

pa3paboTKa CTPYKTYpbl IPOrPaMMHOTO KOMILIEKCA, COBUAHHE ¥ LONPOHOM -

JeHne 6a3 faHHBIX; KOHCYJIBTHPOBAHHE IO Pa3TMUYHLIM ACIICKT:

MalHOHHOI HHAYCTPHH: KaKyl0 npiobperaTs HH(OpMaUHOHHYIO

Kakoe nporpaMMHoe oGecriedeHHe HEOONOMHMO JUIS peaH3allty 1i]

CHOHaJILHOM AEATENBHOCTH, HY)KHa I HHQOPMAUKOHHAA CHCTEMA i K:

Ha Gase xakoil HHOPMALMOHHOI TEXHONOIHH Jlyyllle OPraHH30BaTh CEC

LEATE]ILHOCTD H T.J.;
® [IOArOTOBKA MCTOYHHKOB MHGOpMauMu — co3paHie 0a3 JaHHBIX I10

3a/laHHOM Teme, 061acTH, ABNSHHUIO K T.IN.
XapaxTepuctika HHGQOPMaUMK AN Pa3lHYHBIX NOTpeGuTeeii npuse-

Hmena B Tabunne 2.

Tabaina 2.

XapakrepHeTHKa HHGOPMALIH AN PA3IHMIBIX

norpebureneit
Hudopmauus Conepkaniie [MocTaBuMkit co- ITotpeduTen
JCpAKaHHs (3a1auir)

Bupxcsas u
thuHancoBas

KHackest peinka,
KOTHPOBKH, LUEHBI,

Bupxit, 6ankn,
cnyx0OnI PrtHaHco-

BromeTitposa-
HHe, yipasJe-

o630ps! BOIT 1t GopMaut. RHHE opTde-
. JIEM, aHAIH3
6ymar
DKoHOMIYe- Tlepeuunas 1 BTO- IMepensci, ornpo- Mapkernur
CKas, AeMOorpa- PHYHAasA, HALUO- Cbl, aHANHTHYECKHE )
(uycckas cra- HaNbHasd, peruo- HCCIICIOBAHHA
THCTHKa HanbHas CTATHCTHKE
Komumepuccras Jlauunie o npea- AHanuTHYeECKHE Hceneaosanue
TUPHATHAX, TOBAPaX, cyx0bl PBIHKA, OUEHKA
yenyrax IIPTHEPOB
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JLlenossie Hoo- | CocTosuwe pemtka, | CrmysGor pmbtpa- | OBwmid Gisnec
cTH CODOBITHA B OKOHO- | LM, aTCHTCTB2 HO-
Mitke BocTeit
Hayuno- ®ynnamcaTanvisle, | Lentpst HTY, u3- | Hccnegosanid,
TEXHHYECKaAR NpHKAAAHLIC HAYKH | JaTenscTsa, 61ub- pa3paboTku
JIFLOTCKH

UHopMalltOHHbIHA PHIHOK CYUIECTBYET H PA3BHBAETCA M MOMHO T0BO-
PHTH 0 GH3HECE HHDOPMALKOHHBIX NIPOAYKTOB M YCAYT, TO €CTh HHOPMa-
UHOHHOM GH3Hece, NOA KOTOPBIM IIOHHMAETCA HE TOJILKO NMOCPEAHHYECTBO

¥ TOProOBJIs, HO H MPOH3BOACTBO.
4.2.2. Basol fatHbIX

HHQopMalOHHbIE YCIYTH BO3HMKAIOT NPH HAnMYHK 633 HAHHBIX B
KOMIIbIOTEPHOM HITH HEKOMIIEIOTEPHOM BAPHAHTE. y

Ba3bl AAHNBIX — 3TO COBOKYITHOCTH CBA3AHHBIX JaHHBIX, IPABH/IA, OP-
raHM3aUiK KOTOPBIX OCHOBAHB! HA OBUIMX [IPURLIMIAX OMHCAHIA, XPAHEHIA
H MaHHIYIUPOBAHUA NAHHBIMH,

Basb! JaHHLIX ABNAIOTCA UCTOMHHKAMH M CBOEro pona noiydabpuka-
TOM NpH MOATOTOBKE MH(OPMALKOHHBIX YCIyT COOTBETCTBYIOLUMMH CIIYH-
6amu. Basbl [aHHBIX, XOTA OHH TaK HE HAa3bIBANNCH, CYLIECTBOBAM M MO
KOMIBIOTEPHOrO Meproaa B 61bAKMOTeKaxX, apxHBax, (OHIAX, CPABOUHBIX
6ropo u  aApyrux mopo6HbIX opramnzaumsx. B HMX COAEpKATCA BCE BO3-
MOXHEIE CBEACHHSA O COGHITHAX, ABNEHHAX, 06BeKTax, npoueccax, mybiu-
KallKaX U T.4.

C nosBrenneM KOMUBIOTEPOB CYLIECTBEHHO YBCIMYHBACTCA OOBEM
XPaHUMBIX 0a3 JaHHBIX H, COOTBETCTREHHO, paclMpaeTca Kpyr HHDOPMa-
LHOHHBIX YCIIyT [26, 30].

C nosxuun HCmons30BaHNA 623 NAHHBIX [T CHCTEMATH3ALNH HTHOOp-
MaUHOHHBIX NPOAYKTOB H YCAYT HX MOXKHO pasaeiiTh Ha Gndanorpadusye-
cKite u HebuOIHorpaduUeckue.

Bubnuorpadmueckie 6asnr ganubix COAEpKAT BTOPHUHYIO HHH(pOpMa-
UHIO O NOKYMEHT2X, BKIIOUAN PEYepaThl H aHHOTALMIA,

HeGubanorpaduueckite 62361 NAHHEIX HMEIOT MHOKECTBO BIIOB:

¢ CLipaBOYHbIE, COAEPKALIIE HH@popMaLe o paziayHbiX 00bEKTaX H
ABICHUAX, HANpUMeD, ajpeca, pacicaHiLy DBHKEHUA, TeNeOHBI I T.A.;

¢ MOMHOrO TEKCTa, CoAep alte NepBRUHYI0 HH(OPMALHIO, Hanpi-
MCP, CTATbH, KypHaILL, Gpoutiops! 1 T.0.;

¢ HHCNOBBIC, CONEPIKALNE KOMHYECTBCH e XapaKTEepHCTHKH H 1lapa-

METPHl o »
"PHl OGLEKTOB  spuiennii, HAMPUMED, XIMHYECKHE i (UINYECKHE AaH-
HLIC, CTaTHCTHKa;
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® TEKCTOBO-YHCIIOBBIE, COMEPHALIHE ONHCAHUEC OOBEKTOB M MX Xapak-
TEPHCTHKH, HANPHMED, MO NPOMBIUICHHOA NMPOAYKUNH, (PHPMAM, CIPaHaM

U T.L;
e unancosble, couepxaliic undopmauto, nperocrapisemyio dau-

KaMH, Gupxamu, PupMaMu u ap.;
© I0pHAHYECKHE, COAEPXALUIHE NMPABOBHIC AOKYMEHThl 110 OTPACI!M,

peruoHam, CTpaHaM.

Jlns Toro 4to6b! 6aza AAHHBIX MOINIa CTaTh OCHOBOH Huopmailion-
HOI1 ycnyrH, HCOOXOUMMO BbINOAHEHHE ABYX YCIIOBHIT:

1) HaHHBIE DOMKHB! COCTABIATH HEKOTOPOE €AMHOE LENI0E, T. €. HOIK-
Hbl GbITh OTOGpaHBl Ha OCHOBAHMH CTAOMJIBHOIO KJIACCH(MKAUHOHHOIO
KPHTEpHSA;

2) K COOTBCTCTBYIOLINM HI(OPMALMOHHBIM NPOLYKTAM HOJAKEH ObITh
OpraHM30BaH JOCTYI OLPEAEACHHOrO YHCIA MOA30BATENCH.

Jloctyn k 6aHkam JaHHBIX OCYMIECTBIAETCA C TEPMHUHAIOB [ONL30BA-
Tels, KOTOPLIMH MOTYT GbITh Kakoe-nmubo ClelHanbHoe 000pyaoBaHHE, HO
4ale BCEro IIEPCOHANbHBIE KOMIBIOTEPL! HIH APYTHE HHTEJLIEKTYaNIbHbIE
TEPMHUHAJIbI, NIO3BONAIOUIME [IONL30BATEI0 NPOHIBOIKTE I10CIECEAHCOBYIO
06paborky HaligeHHoH HHGOpMALTH.

Hurepakrususie ycnyru (nonyuenue uxdopMaunu 13 6askl JaHHBIX
0pY NOMOLIM CNEUHAIBHBIX TIPOrPAMMUBIX CPEACTB B PEXHME PEAILHOIO
BPEMEHH) MOT'YT NPEXOCTABJLITECA B JIOKAILHOM H YAaleHHOM pexiMax. B
NCPBOM CNyyae NOb30BAaTENs PAabOTAET C TEPMUHANOM, HAOPAMYIO MOA-
K/IOYEHHOTO0 K cepeepy (Hanmpumep, HUTATesNH OHOJIMOTEKH, OCYLUECTB-
Jiione nouck B 6ase, PacIlONONEHHON Ha BEIMMCIIMTENBHOM LEHTpe 610~
JIHOTEKH, C TEPMHHAIIOB, Pa36pOCaHHbIX MO BCEMY NoMelUenino 6udnote-
KH). YAQJICHHBIH pexuM, HAalPOTHB, NPEANoiaraer, 4To 6asa JaHHLIX Mo-
HKET (PHIMYECKH HAXOMHTLCSA CKOJIb YFOAHO RANEKO OT MOJb3OBATE, TAK
YTO IS HX COEMHEHNS TPEBYIOTCs Creltiabtele ceTi DBM.

JvcTanuioHHEl JOCTYH X yAANEHHBIM 6a3aM JaHHBIX OPraHI3yeTCs B
KOMMABLIOTEPHOIT CeTH B auanorosonm pexcme. IlonyiaspHocTs ycmyr asc-
TaHWHMOHHOrO JOCTYNa K 0a3amM MAHHbIX HApAcTAET OONBIIMMI TEMIAMH H
OnepesxaeT BCE BHABI APYTHX YCItyr Giaronaps:

e Bce GoNbIIEMY YHCIY 110JIb30BATENCH, OBNaAeBIUMIIX HHGOPMALHOH-
HOM Texuonorueit paborsl B KOMMYHHKALMOHHOI Cpeue KOMMNbOTEPHBIX
ceTeil;

® BHICOKOIi OMEPATHBHOCTH NIPEJOCTABAEHIS YCIIYT;

® BO3MOMHOCTH OTKa3a OT COOCTBEHHbIX HHQOPMAUHORHBIX CHCTEM.

TpafMuiOHHO OCHOBHBIMH MONBL3OBATENAMH YCAYT ANCTAHUNOHHOLO
JocTyna K GazaM JaHHbIX ABAAIOTCA opraHnsaunu. OAHAKO 3a t1oCienHie
rObl HAMETHIACH TEHASHWIA K CYLIECTBEHHOMY YBCJLIUCHIIO HMIICHA HHIH-
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BUAYaNbHLIX NONbLI0BaTeNeHd. YCayrs AHCTAHUMOHHOIO HOCTyna K 6azam
JIaHHBIX MOXHO KiaccuHUUpoBaTh CReayoLHM o6pa3oMm:

& HEMOCPE/CTBEHHbII AOCTYN K 6a3aM NaHHbIX MOXeET OBITh OpraHi-
30BaH C JIOKANBHOrO MECTA MOJIB30BATENA TONLKO NPH YCIOBHH €ro MOAro-
TOBACHHOCTH K paboTe B KOMMYHHKAaLMOHHOMU cpene. B npoTHBHOM ciy4ae
CleAyeT BOCHONb30BAaThCA YCHYIaMH, NPEAOCTABIIEMBIMH CIICLHAINLHBIMH
OpraHM3ALHAMK;

® KOCBEHHBIit JOCTYII BKJIIOYAET OPraHM3aIuI0 00ydeHHs 0Nb308aTe-
feit, BHILYCK OroiieTeHs HOBOCTeil, OPraHM3aLMIO CIIpaBOYHOH ciyx6bl,
OpraHi3alHIo BCTPEY C NOJb30BATENEM OIS BbISCHEHHS HHTEPECYIOLIHX €I'0

BOIPOCOB, PaCChUIKY BONPOCHUKOB MONb30BATEIAM;

¢ ycnyra Down loading nossonser sarpysuTs pe3yabTaTsl MOMCKA B
LEHTPaNBHOIT 6a3¢ JaHHBIX B CBOH IEPCOHAJIbHbIH KOMIBIOTEP AJA Adllb-
HEJ{IIEro HCTIONbB30BAHMA B KaYECTBE NEPCOHANLHOMA 6a3bl AaHHBIX;

® peryaspHblii NOHCK NMpPeayCMATPHBAET PeryjApHOE MPOBEACHUE M10-
[CKa B MACCHBAX OJHON WIH HECKONEKHX LEHTpanbHbIX 623 JaHHBIX H IPE-
JIOCTABNEHUE PE3YJIbTATOB [IOMCKA HA TEPMMHAI MOJB30BATEMO B yﬂ05HOC
JUIS HETO BpEMi.

Ipu npepocTasnesuy ycuyr AMAJIOTOBOTO JIOCTyNa K 6a3aM AaHHBIX B
Ka4eCTBE CXEME! OMIAThl UIHPOKOE PACTIPOCTPAHEHHE TIONYYHa MOAMCKA,
npefyCMaTPHBAIOLIAA B3HOC 38 HAYANBHYIO PEIHCTPALMIO M OIUTATY PACXO0M0-
BAHHSA PECYPCa BPEMEHH MOAKIIOYEHHS K cepsepy 6a3 JAHHbIX C aBAHCHPO-
BaHHEM JTHX 3aTPaT. PerncTpalnoHHubli B3HOC, Kak npaBUIIo, HebonbUOoi 1
NpeAHA3HAICH TONBKO J/1% CTHMYNHPORAHUA CBOEBPEMEHHOIO ABAHCHPOBA-
HHA, TIOCKONBKY NpPH NEpepacXoie aBaHca pEerHCTpaLis aHHYJIHPYETCA.

Jlpyras dopma noctyna k MHPOPMALMM Ga3 HaHHBIX - pa3OBLIE 3aMPO-
cot B pexume OFF-LINE, nanpumep, uepes 3NIEKTPOHHYIO NOYTY, NpEAy-
CMATPHBAET NIUGO NpeARAPUTEAbHYIO OMLIATY BbLAABAEMO]] CIIPABKH 110 pe-
3ynbTaTy MHQOpMauOHKOro 3anpoca, YTo cBs3amo ¢ 3a/iepXKKaMH 10 Bpe-
MeHH MONYYCHUA MHpOpManuH, 1150, ONATs Ke, Mo cXeMe KIOANHCKE —
aBaHCHPOBARKE — pacxouosaHue aBaHca». Ha 3amaze p mocnelHHE TOLbI
NpEAROUTCHHE HAMMKACT OTAABATLCH YNPOIEHHLIM BaPHAHTAM OILIATHI -
MOANMICKE, TaK KaK 3aTpaTsl Ha YHET M BEACHHE Ae0NpOM3BOCTEA BEChMA
BEJTHKH. Ilo MHEHHI0 HCKOTOPMX aBTOpOB, ITO HEMaio CHOCOGCTBOBEJIO
P"’HOI:IMOMY YCNEXy J1aN0roBoOro X0CTyna K 6a3anm AaHbIX.
seryinin s 2, SOSpeeaEusR TR HETE
AKTURHON uacTy Haceneunn. OCHOBHLII(:MHQ)HL[MPOB"!HHOH " TBOp'-ISCK{‘l

uHAIODMAURK Ha phiyke BBICTYNAIOT LeH et STSTERCHON
Tpbl-reHepaTopy 6a3 AaHHbIX, LICH-

TPbI-PACUPENEAUTENH Hhopmanuy Ha
olHble 6POKepbI, P OCHOBE 6a3 naHubIX M HHPOPMALIK-
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Juns obecnieuenns 3¢ exTHBIOCTH 3aTPAT Ha NOATOTOBKY 6a3 J@HHbLX
NPOU3BOAHTEIIb HIIEKTPOHHOH HHOOPMALMI OKEH:

® OpHEHTHPOBATECA HA NPEIOCTABICHHE YHUKANBHOH HH(OpMaLIHK;

® OPHEHTHPOBATHCS HA 3HAYMTEIBHOE YHCIIO MOJIb30BATENEH, T.€. TIpe-
AyCMAaTPHBATE pa3HooGpasHble C110co0k! JocTyna k 6a3¢ AaHHBIX;

¢ paBoTaTh COBMECTHO C pa3paGoTYHKAMM IporpaMmMHoro obecrieue-
HHA, KOTOpbIEe 06NeryaloT M YNpOUIAIOT UCMOJIL30BAHHE KAHAJIOB Pacrpo-
CTpaHeHus HHQOpMaL

® OCHOBbIBATH LEHOOOPA30OBAHUE HA KOJIHYECTBE M LUEHHOCTH NPENOCc-
TaB/ieMoit undopman;

® NPHMEHATHL HOBbIE TEXHOJIOIHH, 00ECHEYHBAIOIIME CHHAKCHHE 3aTPaT
HE TOJIBKO T10 PacpOCTPAHEHMIO, HO U 110 €€ NMOArOTOBKe, BKILIoYas cGop i
BBOJ{ JaHHbIX.

B KauecTBe OCHOBHBLIX MPHYHMH HEYAAYHBIX BIOXEHHIT B 6a3bl JaHHBIX
MOXHO OTMETHTh:

® HECOOTBETCTBHE TP¢GOBAHHAM PHIHKA;

® y3Kuit WM MeNKHif TeMAaTHYECKHIA U BUAOBOIT OXBAT;

® OWHGKH U HEMOJIHOTY NAAHHBIX;

* Hanuune ycrapesmeil nHQOpMaudU MM peakoe OOHOBIEHHE HaH-
HBIX.

KpynHsie renepaTopnt 6a3 GaHUBIX CO3LAIOT COGCTBEHHEIE CIyXKOBI B
BHJle CeTelt 3NeKTPOHHOIT MOYTHI M MPEAOCTABIAIOT YCIYTH Yepe3 HUX.

INossncHue Ha phiHKe MHGOOPMALMOHHBIX IIOCPEAHHKOB — OpOKepOB,
N0 KOTOPBIMH NMOHMMAKOTCA OPraHu3aluM HIH JHUa, NPOQecCHOHANBHO
3aHHMAIOUIMECA UIATHBIM UHQOPMALMOHHBIM OOCTYXHBAHHEM BHEIIHHX
IIHEHTOB HA KOMMEpPYECKOi OCHOBC ¢ MCNOMb3ORAHMEM YCIYT HH(OpMa-
UHOHHBIX Cily#0, ObIIO CBA3aHO C OCO3HAHMEM [TONE3HOCTH M LEHHOCTH
HHQOPMAIKY 1 POCTOM [1OTPEGIOCTH B HH(OPMALIMOHHLIX YCIyTaX.

4.2.3. TeaeRoMMYHHKAUIIOKBBIE CETH

llpu HHTerpaLnH CpeACTB NOKANBHBIX BbIYHMCIIMTENBHBIX CETeH C HX
OKPYXEHHEM BIKHYIO POAb HAYMHAIOT UrpatTh TenedoHHbte ceTi. Ilepniry-
Helit ipubop Takoif cetu — TenedoHHLIN annapat — CTAHOBHTCA Bee Gonee
HHTEIPUPOBAHHLIM M O0ECIICUMBAET NONL3OBATENIO AOCTATOYHO IMHPOKHIL
CIIEKTP BO3MOKHOCTEI].

[uTepecRo OTMETHTB, YTO BO3MONKHOCTH Mpemiaraembix (upmamu
HHBOPMALMOHHBIX TEXHONOFKI MOKa 3aMETHO OlEPEKAOT YPOBEHb HH-
(bopMaltOHHON KyNbTYpbl MM (HHAHCOBBIE BOZMOXHOCTH NOTpebiTenei
ITHX YCRYr.
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Oupepenennyto ponb B (OPMHPOEIHMH HHKHETO YPOBHA CPEACTS CBA-
31 B MOCJICIKUE [O/Ibl MIPAET CBA3b C HCTIONL30BAHMEM MOGHIBHBIX Telc-
(OHHBIX aNNApaToB, MPEXAE BCETO, TAK HA3BIBAEMBIX COTOBBIX Te/eOHOB.
D1t annapaTel TAKKE CTAHOBATCA Bee Gonee MHOrOQYHKUHOHATBHLIMA,
ofecneunBas HHTErpaLHIo C CHCTEMAMH Nepenaqn 1 06paboTku uHpOpMa-
UHH.
TlepBuynbie ceT 00BEAHHAIOTCA B MATMCTPa/IbHbIE KAHAMBI, OT CTEMNe-
HU PA3BUTHA KOTOPHIX, B NEPBYIO O4EPC/Ib, JABUCAT BOIMONKHOCTH MEKPE-
THOHAILHOH, HALHOHABHOM N rA00aNbHOM HH(BOPMALHOHHOH TEXHONOIHH.
MHorue HHTEpHALNOHAIBHBIE H TPAHCHALHOHAIEHbIE KOMIIAHKH CO3-
nasanu Aas ceba rnodansHble HHQOPMAUMOHHbIE CETH, MOCKONbKY JTOr0
TpefoBata HX OCHOBHAA JEATENBHOCTb (MEXOAHKOBCKHE pacyeTsl, Ipy3o-
BBIE { NACCRWMPCKUE TIEPEBO3KM, CHCTEMB! TENEBHAEHHA U CBA3M, MHOTHE
NPOMBILTIEHHBIC MPOM3BOACTEA M T.NL.). MHpopMaLiioHHbIE CUCTEMBL pa3-
HbIX KOMNZHMil KOOMepHPOBAHCE Mexty coGoit. Tak BOSHMKIH HH(OPMa-
LIHOHHbIE CHCTEMBI KOMIEKTHBHOIO [0JIb30BAHMS.

4.2.4. Unrepuer

Hau6onee monynapua u passura s macTosumee Bpems rnofaibHas CHe-
TEMA KOJUIEKTHBHOrQ MONB30OBaHUS Hureprer. B ocuose ceTH — CHCTEMA
CEPBEPOB, CBA3L MeKNY KOTOPBIMH 06ecneunBaeTcs 06LENOCTYNHBIMH Ka-
HAIAMU CBA3H.

Huteprer — rnoGansHas KOMILIOTEPHAR CeTh, OXBATHIBAIOLIAA BECH
snp. Ceromna Murepuer nmeet okono 15 MuoHoB aGoHEHTOB B Gonee
yem 150 crpanax Mupa. ExeMecauno pasMep CCTH yBEMHUHBACTCHA Ha 7-
10%. Hutepwer ofpasyer xax 64t sapo, ofecnesnpatoiuee CBizh Pasit-
HLIX MRGOPMALHOHHEIX ceTeli, NpUHaIewKaNX PasIHuHBIM YUPEHKACHHAM
BO BCEM  Mupe, ofHa ¢ apyToii. Ecnu patee ceTh HCMONL30BANACH HCKIIO-
HTERLHO B KaueCTse Cpeus! nepesavy daiinos y cooBueH il INEKTPOHHOH
MOUTEL TO ceronns pewatoten Goiee croxHmte 3amauM pacnpeaelieHHoro
NacTyna & pecypcam. Cosganbl oBonovkH, nonepxuBatome PyHKUHH Ce-

TEBOTO MoKcKa i agctyna K pacupenenennsiM ugopMaLHOHHBIM PECYD-
€aM, JCKTPOHIBIM apxupan,

Murepuer, CIYRMBIIH KOTHA-TO HekmiountensHo WCCTEAOBATEb-
CKIM M yueGHbIM rpyniam, usH uu

TyHa K¢ TEPECH NPOCTHpanHCh BILIOTH A0 KOC-
M{:pe YIePKOMIIbIOTepaM, CTaHOB)HTes BCe Bosiee MonynapHOA B ACHOBOM
Konmnany
cofinasustoT GricTpoTs, 6-
€ as CBA3b, YIO
CTBO N nipoge e TPOTa, jJeuwienas robanbK > Y.

Kakias, Gung ¥ CCBMECTHBIX paGor, AOCTYNHBIE NPOrPaMMBl, YHH-
A2RHBIX ceTit MuTepuer., Onn pacemarpuBaroT I106ansHyo
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CETb KAK JONOMHEHHE K CBOMM COOCTBEHHBIM JIOKATLHBIM ceTaM. IIpu Huz-
KOH CTOMMOCTH ycityr (M4CTO 3TO TOJIBKO (DPUKCHPOBAHHAA €XeMeCAuHas
[1aTa 34 MCNO/b3yEMble JIMHKUMU MK Tene()OH) NOJib30BATENH MOTYT NOiy-
YHTb HOCTYN K KOMMEPHECKMM M HEKOMMCPUYECKHM HH(OPMELHOHHBIM
cnyxGaM MHorux crpan. B apxuBax cBOGOAHOro HocTyna cetn MHTepHet
MOXHO HaiTH uH(OpMauKIo NpakTHYEcKH [0 BeeM cdepaM yenoBeyecKoi
ACATENBHOCTH, HAYMHAA ¢ HOBLIX Hay4YHBIX OTKPBITHIt JIO IPOrHO3a M10roist
Ha 3aBTpa. Kpome Toro, UxrepHeT npeaocTaBasieT YHUKAILHBIE BO3MOKHO-
CTH fleuieBoii, HapexHoi 1 kondnaeHuHanbHO rnobanpHoOH CBA3NM MO BCE-
My MHDY. 3To okasbiBaercs oyeHb yA0OHBIM B QHPM, HMEIOWMX CBON
hridansr mo BCEMy MHpY, TPaHCHALMOHANBHBIX KOpIOpauuil M CTPYKTYP
ynpaeneuun, O6bIYHO, UCNOAb30BaHHE HHQPACTPYKTYDhI HurepHer nns
MEXIYHAPOAHON CBA3H OOGXOMUTCA 3HAYUTENLHO AeCLICBIE MPSAMOH KOMILb-
I0TEPHOIE CBS3M Yepes CNYTHUKOBBII KAHAN IWIH Yepe3 TenegoH.

ONeXTPOHHAS MOUTA — CaMas paciPOCTPAHEHHAs YCIyra CeTd Hurep-
HeT. ochinka nicpMa 1o JAEKTPOHHOI MoYTe OOXOMMTCS 3HAUYUTENBHO
IelweBne NoCkUIKK 00byHOro nuceMa. Kpome Toro, cooblueHue, nocnaH-
HOE NO JIEKTPOHHOM AouTe, JOHAET A0 ajgpecaTa 33 HECKOJIBKO 4acoB, B TO
BPEM, KaK OOBIMHOE IMCHMO MOMET A06HMpaThCA A0 alpecaTa HECKONIBLKO
LHEH, a TO 1 Heenb.

Kakue soamoxnocts HirepueT npeaocrasiser 6usuecy? Iloss:e-
HHe rnofankbHbx ceTelf CBA3M, M, B [IEPBYI0 Ouepels, VIHTEpHETa, IPpHBENO
K 3HAMUTENbHBIM M3MEHEHHAM B OPraHW3aAUMH M BEASHHH KOMMepUeckoii
HeATENBHOCTH, BOHMIUIM He TONBKO HOBBIE HANPABICHUA BeneHus Ousme-
€4, HO ¥ BBUII BHECEHB! H3MEHEHUA B YXKE CYLIECTBYIOLIHE.

OcCHOBHBIE HAXOIKH HOBOI 3KOHOMHKH CBA3aHbI C YMEHHEM PA3ACIHTE
Gusnec Ha unpoOpMaLOHHYI0 H QHIUYECKYIO COCTaBLAIOWwKe. FIHTEpHET U
APYFHE BHABL 3SKTPOHHBIX KOMMYHMKaLUil CTai MOLHbIM KaTaIH3aTO-
POM pazBUTHA UHOPMALMOHHON cocTaBisoleii OusHeca H CO3LUAHMS HO-
BOit CTOMMOCTH B pe3y/bTaTe COBEPUIEHCTBOBAHHA IPOLECCOB MOMCKA, Op-
FaHU3aUMH, OTOOPA, CHHTE3a H PACIIPOCTPAHEHHA MH(OPMALHH.

IMoueMy, narpumep, B HntepueT-Cpeie XOpOoLO Pa3BUBAIICH KHIKHLIH
Gusnec? B nepByio ouepesib, 3TO CBA3aHO C TEM, YTO MUIS KHHUTOTOPIOBIM
KaK Bija Gusueca cywectsennoil Gpyskuneil 1pisiorca npocMoTp i BelOOp
KHUr norpeburenem. Jry Baxiylo vacTh GM3HECZ MOKHO cielsiaTe Gonee
a¢dexTBHON 3a cueT ynyuwenus ycnosuil npocmotpa. st 3T0r0 Hano
co3uars B MHTepHere oOwHpHBIA xaTasior B ofecncuuTe NOTpeOHTeMo
1pocToil mocryn Kk Hemy. Takum odpa3oM, ounaiinoBelil KaTajxor, crocod-
Hblii Ha [Ba MOPAAKA YBENMUYHTL NPEANOKEHHE HAMMEHOBARMIl KHMI, CTa-
HOBUTCSA B 3TOM On3uece 106aBieHHO CTOHMOCTBIO.

[HTepHeT obectieui OrpOMHBIE BO3MOXHOCTH IULA IEKTPOHHOrO Be-
nenisa Gusneca (OBB). B sroit rnobanbHoil riunepmeauiinoii cucreme moryr
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UHTeIPUPOBATHCA CPEACTBA AIA OOIMEHHA H COTPYAHHMYECTBA, OOLEMHDO
BOI'O BELIaHMsl, paCNPOCTPaHeHHs HHGOPMalIHH, a TaAKXKe HHCTPYMEHTHI IS
HENOCPEACTBEHHOIO BeAeHMA Ou3HeCca, [I03BONAIOLIME YCTPAHHTD BPEMEH:
HbIE U IPOCTPAHCTREHHbIE OTPAHNYEHHM,

VinTepHer xax HOBad cpexa obUleHUS, OTIMYHAS OT TPaAMUMOHHBIX
CMW, BHOCHT H3MEHEHHS KaK B TIPONECCH! IPOABMKEHHS (MAPKETHHT), Tak
Y B METO/IB! BeJeHIU Ou3neca (Hanpumep, Toprosau). B cnyyae HCrmomns3o-
Bauia UntepHeta ofpatHas cBA3L MOXET GbITH SPKO BBIPAKEHHOM, 8 KOH-
TaKT € NOKynaTe/1eM MOXKET HOCHTh HHAMBHIYabHbIH XapaKTep.

Wntepret cnocoben 06ecneunTs polHOK GoMbIIiM KOTHHECTBOM KIH-
eHToB. OH 00/1afaeT He TOMBKO KOMMYHMKATHBHEIMA CPENCTBAMH, HO H
JUEMEHTAMH JUL1 TOCTPOCHHA JNEKTPORHOTO phiHKa. B HuTepHere, KaK Rit-
rne, yno6Ho paboTaTs He TOIbKO ¢ MaCCOBOM, HO H C L€JIEBOI ayIMTOPHEH.
Lenesas koMMyHHKALIA 3HAYKTENEHO NPEBOCXOIUT [0 CTOMMOCTH H 3¢-
dexTusrOCTH APYTHE CnOCOBA! CBA3H o KITHEHTOM.

Jo6oe npeanpustie, OPraH{3ys MpoM3BOJCTBEHHEIH Mpouece ¢ Mo-
MOIUIBIO JOCTYNHBIX €MY PECYPCOB, CO3JacT B MaTepHalBHOM MHPE 4)143“:
HECKYIO LenoyKy noGaBieHHoit cToMMocTy. Bee BHABI POU3BOJACTBEHHOH
ACATENLHOCTH ~ 3TO 3BEHBA LEMOuKH moGaBneHHO cTouMocTH. 11og Xo-
BaBiteHueM crommocTy [OHMMAETCH W NOBBILICHHE CTOHMMOCTH TOBapa B
Ta3aX MOKynaTend, ¥ CBA3AHHOE ¢ Hity YBEJIHYEHHE 3aTPAUYSHHOro Ha Ipo-
H3BOACTBO Tpyna. ECIIH UHAOPMALMS CTAHOBHTCH AKTHBHO HCIIONE3YEMbIM
PECYPCOM, To Ha BCeM npormxenuy dusnueckoii nenouxy A0GaBIEHHOM
CTONMOCTH MOXHO CO3/IABATH HOBLIE TPOXYKTS! HAM CTOMMOCTH MyTeM 06-
PADOTKM COOTBETCTBYIOME! uudopmanny. Taxum ofpazoM, obpasyerca
BHUPTYaNshas uenouxa nobasnennof CTOHMOCTH. B co34aHUH €€ 3BCHHEB
MOTYT y4aCTBOBATS MATH pazimumbix Binos JEATENIEHOCTH: TIOHUCK, OPraHu-
sauis, o160p, citntes 1 pacnpocrpanense, Ira BHpTyaJlbHAs LCNOYKA Ha-
LENieHa WA cuivkenite B Koneunom HTOre H3jep:kek HpeANpHHHMATENd H
nonyuerue nodussennof CTONMOCTH 33 CyeT noBbILICHHS CrO MH(OPMHPO-
BAHHOCTH, onepatusHOCTYH g Pelennn 6u3yec-3agad € HCIONL30BAKHEM
CPEIICTB JNEKTPOHHOTO Beemiy Ousneca.

Tax, pewene sanauu prigo
ACHO npu MHHHUMANLY 1% bunanc
Tyn K aromy PECYPCY nozpogge
HauGonee noaxogamue T
Npou3soauTenem ChIpbs,

Mome(':rﬂ:éztllgzulﬁﬂizﬁsx B DOM3BOACTREHHO-TeXHOIOrHYECKOM ACHEKTE
Tepa. Ucnonssosanue ro:LwBaH"e HH(OPMAUNH HHHOBALIMOHHOIO XaPaK-
HudopManuy o ToBape Moom‘]x MHYEPHET-CEPBHCOB MO pacnpUCTPaHEHHIO

KET TaKxKe YBEJIUYHTE JOXOAHYHO 4aCTh q)HPA{bI

Pa TOCTaBiMKa ChIPbE MOXET ObITH Haill-
OBBIX U OpraHH3aLHOHHBIX 3aTpaTax. Jloc-
T HE TONbKO GHLICTPO MCKaTb M BHIGHPATH
OBAPHBIE nO3NUIM, HO 1 paBoTaTh HANPAMYIO C
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3a CHET pacLIHMpeHus IIHEHTCKOH 6a3sl M MOsABJIEHHMA HOBBIX MOKYyNaTesnei
NPOAYKUMH.

H3yuenne KOHBIOHKTYPBI PbIHKA € [TOMOLIbLIO MaPKETHHIOBLIX 0030-
POB H MybnuKALIi [103BOJAIOT NPaBUALHO BHIOPATEL LICHOBYIO HHMILY M ay-
[UTODHIO JJIA TOYEYHOM PacCHUIKH KOMMEPYECKHX NMpPEIOXKEHHUH Pupmel.
OTH JefiCTBUS B MHTEPHET-Cpe/ie TAKXKE OTpaXaroTcA Ha (OPMHUPOBAHMH
R0baBICHHOIl CTOMMOCTH W, B KOHEYHOM HTOIC, NPHBOJAT K MOBBILIEHHIO
KOHKYPEHTOCIIOCOOHOCTH ()HPMBI.

H, HakoHew, cobcTBERHO Npoja)xa TOBApPOB, NPOAYKUHH H YCIIYT, KakK
KOHEYHBIH IEMEHT JKOHOMHUUYECKOI LENOYKH «3aTPaTbl-TOBADP-NIPHOBLUIE,
TaKxe odecreunsaet fo6aBACHHYIO CTOMMOCTS B pe3ysip1aTe BeIGOpa ajek-
BaTHBIX cpeacts OBB. MHTepHET-BHTPHHBL H Mara3uHbl, TOPrOBbIE CHCTE-
Mbl H TUIOIA/IKH 103BOJAIOT B HHTEPAKTHBHOM PEKHMME JOCTATOYHO ObICT-
PO M IPHOBLIBHO (C yHETOM peanbHOH KOHBIOHKTYDBI PhIHKZ) NPOJABATH H
HOKyNaTh HyXHblH TOBap.

Jliist Topro.uIX OpeAnpHATIH, elie HE TOTOBBIX K CAMOCTOATC/ILHOMY Be-
JCHHIO JIEKTPOHHON TOpropiy, HOGABNEHHAs CTOMMOCTb OyuneT (opmipo-
BaTbCA 3a CYET MPOLEIYPL ONEPATHBHONO NPEAOCTABICHUs CBeAeHIti O dup-
MeHHBIX Tosapax. [lepenasas uudopmaumo B 2ieKrpoHHoil ¢opme (Excel-
WaGIOH) V1A NOCHEAYIOLIEr0 BKJIIOYEHMA B KAaTANOI Marasiua, ¢upma nomy-
4aeT BO3MOXKHOCTb YNIPAB/ATH €10 (@KTYaJII3MPOBATE) C NOMOILBIO CIIELHAB-
HOI'0 MHTepeiica ToprosBoro TepMuHaia.

bolee nOArOTOBNEHHLIE K JIEKTPOHHOMY OH3HECY NMPEANPHHHMATENH
MOTYT Y4acTBOBaTh B palOTe OTPACIEBBIX MIEKTPOHHBIX IUIOUIA/I0K, TAKHM
00pa3oM NOCTABLUUKH MH(OPMALHMOHHBIX YCJAYr ROOIUIMCH HA NPaKTHKE
400aBneHHOI CTOMMOCTH i CMOIJIM CUENATh IPOEKT CAMOOKYITAaEMBIM.

Taxkum 06pazom, HCNONL3OBaHHE pa3NiyHbIX cpeacts OBbB B noece-
LHEBHOM JEATENHHOCTH (JMPMBL MOXET CTaThb MCTOYHHUKOM A00aBIEHHOl
croumocTi B 6usnece. Ecnu duipma ocozHana, 4ro cpeld €€ NOTEHUMANb-
HbIX KIMEHTOB MOFYT OKa3aTbCsl Monb3osatend MurepHera, To eil caeayer
BCEpbE3 3aJyMaThCa O Pa3paboTKe CTPaTErMu 110 MCMOJIb30BAHIIO COBpE-
MeHHBIX cpencts IBB B cBoeit nestenbHocTH. PaspabartsiBas noiobHY:O
CIPATErHI0, PYKOBOJHTENIO NPERIPHATHSA BaXKHO YETKO MPEACTaBIATE ceGe,
YTO ABAAETCA MCTOUHHKOM J06aBJICGHHOH CTOMMOCTHM W AOCNONHHTEABHBIX
HOXO0A0B PH HCIOAL3OBAHHH COBPEMEHHbBIX HH(l)O[)MaL[HOHHO-KOMn\[yllHKa-
HHOHHBIX TEXHOJOI'H.

Bed-caiiT kak cpeacrso godapienuoii cronsoctu. Murepuer-caiir
RONKEH 1IPEBPATUTHCE AJS1 KOMIIAHHK B HHCTPYMEHT CO3AAHHS ﬂOGaBHCH—
HOit cToMMOCTH. OH AOJDKEH IPENOCTaBNATH AOMOJIHUTENBHLIH CepBilC
MMEHHO KIMEHTaM, B NEPBYIO ouepens yxe umeowumcda. Jliobas cdepa
Git3Heca, KOTOpas 10APA3yMEBACT HEMOCPEACTBEHHBI KOHTAKT ¢ NOTpeGu-
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TENEM, MOXET BOCNONL3IOBATHCA HOBBIMHM TeXHOMOTMAMH. IIpu 3ToM ¢up
MEHHBIA CaliT npespalaeTca B HHCTPYMEHT NOCTOAHHOTO CONPOBOKACHHS
KJIHEHTA, OT MOMEHTA NOSBCHHA Y HETO 3aHHTEPECOBAHHOCTH B TOBApaXx ¥
ycayrax 1o OKa3aHHA MOCMENPOJAKHOTO CEPBHCA, TO €CTh OH NEHCTBH-
TEJILHO CTAHOBHTCA CPEACTBOM YBEIHUEHHs H0GABIEHHONH CTONMOCTH. 5
3Hanue MHeHus noTpeGuTens o TOBapax M ycayrax (MpMbi — LEHHEN-
was HHGOpMauMs Ann Gu3Heca. HHTepHET-TEXHOMOIHH TPEAOCTABISIOT
HEOTPAHUHEHHbIE BOIMOXKHOCTH ta ee 10GapneHHs. OHU IOMOTAOT ¢9p-
MHPOBAHHK0 JIOANLHBIX KIIMEHTOB, OX HYXIbI KOTODBIX Biajenel caira
TIOCTOAHHO CO3NACT CAELHANKIHPOBAHHEIE CEPBHCHL,

JlioBoit caiit umeer HEOrpaHHyYeHHble BO3MOKHOCTH Pa3BHTHA H Kak
MHCTPYMEHT MapKEeTHHIa, H Kak HHCTpyMeHT cepBiica. Ha nem y1106H0 op-
TaHU30BLIBATE [IEPCOHANMIUPOBAHHBII CEPBHC, OPHEHTHPOBAHHDBIA Ha KOH-
KPETHbIE HUIIH LeNeROH ayAMTOPHM  Naxe Ha 06CIyXHBAHHE OTAEABHOTO
3aKaTUMKa,

BeG-caiir, Buictynaomuii s PONH HMH(OPMALHOHHOTO NOCPEAHHKA,
MOET CTaTh OCHOBOI! HoBOro Gu3neca. Mokasatenem ycrexa 3TOro NpoekK-
Ta CTIH HeMaTepraibhLe akTHBE. Cxema GH3HEC-MONETH TAKOBA. 3axas-
Hik, Wenaowuii npoats cpop TOBAp, IUTATHT 32 PasMELICHHE Ha CaiiTe
cBoeit iiiopmamy o ucHax. [lotpeGurens, sauntepecoBanHslil 8 TOKyIKe,
TONY4ReT 3Ty undopmanuio Gecrnatio, HO BMecTe ¢ uudopMaLieii OH BU-
AMT H penaMy. 3a pexnamy saxasyug TUIATHT OTHEBHO, BYNYy4H 3aHHTEpE-
COBAHHBIN B yBe ey of6nema npoaax. Bokpyr caiita ¢opMHpyeTCs Le-
7R aynutopus, XAPAKTEPUCTHKH KOTOPOH MOTYT GbITh IPEACTABIEHHI
Pernamonatemo nosonsyo HeTKO. IIoMitMO nuiaath 32 pasMelleHHe MHQOP-
MALHIT HCTOMHHKOM moxoga QI JAHHOTO MHTEPHET-NPOEKTa CTAHOBHTCA
peknama. Busnec-monens, OKa3blBaeTcs 3eKTUBHOM ele H MOTOMY, 4YTO
Qmpma-saxaaluuc, Onnayypayg Yeayry no pasMeLIeHHI0 uH(I)OpMaLlMH o ue:
HaX, UHTepecyetcs, mpexcye Beero, ysenuuenuem ofbema rpogax cBoei
npoaykuiy.

Yuirupag ocobennocTy BO3HHKHOBEHUSA HOBOIi CTOMMOCTH B PE3YJib-
e BIAMMOLEICTRIY (hyyeciyy HMEIOPMALIMOHHBIX COCTABIAIOLIMX
ke 3 G b AT, s o e

. nee npucnocoﬁneulu « awep, Gitatec g chepe yenyr np e
g ——— BB‘I:M K HOBBIM ycopisim ceteporo BECHUSA xo3xgcweﬂ-
1 OCHOBHIe Onepaum:{?; TOro, 4TO OCHORHEIE KOMIOHEHTB! ITOr0 H3HCZ£-1
CT10TCA 5 cyene . 1:(0 nepeBonsTes B ufubpoaou dopmart H of):uo_
uecc s C(bepe yenyr, s ZHS BbIX KOMvh{yHHKElulln. IpoussoacTBEHHBI Np
Npeodpazosanpyey, n' pacn HHTENbHOI Mepe, crssan co c60poM, XpaHEeHHEM,

P4eNPOCTPaHennem HHQOpMaUnK (B Buae HaGOPOB Ty-
PHOTHYCCKIX Mappyrop Kap i eToB
4 POBEIX BaKaHCHH, MEAMLIMHCKHUX OTY 5
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NaHHbIX MAPKETHHIOBBIX MCC/ICAOBAHUMH, aHAIHM32 CTPAXOBBIX PHCKOB M
PacyeToB CTPaXOBhIX NPEMHIA).

IpakTHYeCKH HIEATBHBLIM IPOAYKTOM ANA 3NEKTPOHHON TOProsiy An-
JIAIOTCA aKUMH M ApYrHe neHHble OyMaru. D10 npeaesbHo CTaHUapTU3HPO-
BAHHB [POAYKT, NPH Peayu3alid KOTOPOro He BOSHUKAET HUKAKHX JIOrH-
CTHYeCKHX npobsieM. Jis Hero JOCTAaTOYHO XOPOLIO Halla)KeHa CHCTeMa
pacyetoB. [loaToMy HOBble MH)OPMAUHOHHBIE BO3MOKHOCTH, NPEIOCTAB-
nexHble MHTCpHETOM, OYTH MACATBHO BOMCAIMCH B TEXHOJOrHIO GHpKe-
Boit Topronu. IToaBunoCs HOBOE HAlpaBJIEHHE AEATENBHOCTH — HHTEPHET-
TpeilIMHT, ZOCTYNHBIH, JaXe, YACTHBIM HHBECTOPAM. AHAJIOTHYHO BaJIOTa,
y#oGHO mpexcTasineman B Bude UHQpoBoif HHGOPMAUMHU, NOCHYKNNZ OC-
HOBOM JUIA pa3BUTHA €We OJHOr0 HOBOrQ HaNpaBlIeHWs i — HHTEPHET-
AHJIUHTE,

Tlpakruka 2JieKTPOHHOIt TOPTOBAM MOKAa3LIBAET, YTO Haubonee ycnem-
HO npopatorca B CeTH Takue NPOXYKThH (YCIYTH), KaK NporpaMMHoe obec-
NEYEHHE ¥ KOMIIBIOTEPHBIE CPEACTBR, KHUIH, KOMIAKT-AUCKY, aBUaBHIETEL,
Pe3epBHpOBaHNE MECT B FOCTHHHLE, O2HKOBCKHE YCJIYTH, MOJAPKH H KOJI-
JIEKUHOHHEIE U3lenus. [ HUX 3aTPaThl HA [IPUBJICHEHUE KIHEHTOB OTHO-
CHTEJIBHO HEBEIMKH, TorAa KaK 1 MOCTaBIIHKOB IPOJOBONBCTBEHHBIX TO~
BAPOB H OZACKJbI 3aTPATH HA MHTEPHET-MAPKETHHT OKa3LIBAKOTCA HEIIOMED-
HO BbICOKMMHU. [10ITOMY IIPOEKTHI, CBA3AHHBIE C 3THMU BMAAMY TOBapOB,
YalE CTAHOBATCA HEPEHTAOETbHBIMU.

4.2.5. UndopmauuonHbie NPOAYKTHI H YCARYTH
HA TeXHHYECKHUX HOCHTENAX

HudopMannonHsMU NPOAYKTaMH, paCOPOCTPAHAEMBIMI Ha TEXHHYE-
CKHX HOCHTENAX (MarHMTHBIX, ONTHYECKHX JHCKAX), ABIAIOTCA TEKCTOBBIE
daiinel, 62361 KaHHbBIX, nporpamMmel M T. . COOTBETCTBYIOUME HHpOPMaLH-
OHHBIE€ YCHYTH, COCTOALIME B OpraHM3auWd AOCTYNa K 3THUM NPONYKTaM,
OKa3bIBAIOTCA NPH NOMOLUH CNELHANbHLIX NPOrPaMM, KOTOPHIE [OCTaBNsA-
I0TCA [TONIB30BATENI0 BMECTE C CAMMMM NAHHBIMM, BBICTYNAas TEM CaMbIM
HEOTBLEMNIEMOH YaCThIO HH(OPMAUHMOHHOIO NPOAYKTa, €CAH TONBKO IpO-
AYKTAMHU He ABJNAIOTCA CaMH IPOrpaMMbl (HANPHMED, HMIPBI) HAH JAHHbIE,
OPHEHTHPOBAHHbBIE HA 0OpabOTKY CTAHAAPTHBIMH CPEACTBaMi, KOTOpHIE,
Kak [IpeAnonaraercs, ecte y NoAs30BaTENA.

HanGonee nepcnexkTHBHbIM BHAOM TEXHHYECKHX HOCHTENEH ABAAIOTCA
KOMIIAKTHbIE ONTHuECKue AMcKH. OHH 00JafaloT, uHoxkalyil, HAHAYYIIIM
Cpeld BCeX JPYTHX HOCHTENICH COYETAHMEM TaKMX MApaMeTpoB, Kak GOsb-
L1asi eMKOCTH, BBICOKAA HAZEKHOCTb ¥ YCTOHYMBOCTb K HACTHYHBIM MOBpE-
KACHUAM, Xopoulee GLICTPOACHCTBHE H OTHOCHTENbLHO HM3KAA LIEHA B pac-
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YeTe Ha CAUHULLY HHQ)opMauHu. Bce 310 nenaer onTHYECKHE OUCKH He3ﬂ:
MEHHMBIM CpPenCTBOM s pacnpocTpaHeHHs GoJBIIMX MACCHBOB umpog-
MauuH, 0cOGEHHO B TaKUX C/yyanx, KOIAa NPOAYKTOM ABIAETCH HHOOPM
LKA HE TOJNILKO TEKCTOBOro XapaKTepa, HO H 3PHTEIbHbIE M 3BYKOBblE 00pa-
3b1,

4.2.6. lipyrite Buabt HHOOPMANHONHEIX H BEIMHCIHTEABHBIX
MPOAYKTOB 1 yCayr

Annapamusie cpedemea. K uum orsocstos: ofopysnoBaHue 1 Yy STPOI(;(_
CTBd, H3 KOTOPBIX COCTOMT KOMIBIOTED, B YACTHOCTH, LEHTPATBHBI "f[_r_
leccop, ONTHYECKHE CUHTHIBAIOLIHE YCTpoiicTBa, HAKONUTENHM HA MAarH
HOIi JeHTe, JCKOBOMBI, APHHTEPbI, TEPMUHANBI Y T.11.

TIpoepaymnbie cpedcmea:

a) Cl[:c-reMHme iporpammel. K 3THM nporpammam, Bbu'[OﬂHX!OHIHI:
oduwe dynxunu, o6bIuHO oTHOCHT OllepaLiOHHbIE CHCTEMEI, KOTOPbI
YMpaBATIOT ANUAPATHBIMM CPENCTBAMH paclipefieNsoT X pecypesl MUK
MaKCHMAanBHO 3dbexTHBHOrO HCMIONB30BAHYIN; Pa3NH4HbIE CEPBHUCHbIE IIPO-
rpamMel. CucteMusle Tporpammer 06sIMHO paspabareiBalOT MOCTABIUMKH
ANNApaTHLIX CPERCTR MM hupMsL, cleuanuupylowpecs B ob1acti npo-
TPAMMHOrO obecnevenns, u MOZHQHUHMPYIOT C y4eToM MHAHBUAYAIBHBIX
TpeboBanuii,

6) Ipuknanusie (l'lOIIbSOBaTCHbCKHe) TIpOrpaMMB!, OpPHEHTHPOBAHHBIE
HA KOHKPeTHYIO ofinacTs HelnoBedeckoif aeqrensrocty (pasnuunsie APMel,
npoﬁnmxo-opnemnposaﬂume, METOR0-OPHEHTHPOBAHHBIE, YNPABICHYE-
CKlte naxeTsl nporpamm, CATIP, usnarensciue CHCTEMB], CHCTEMBL HCKYC-
CTBEHHOrO HHTeMNeKTa).

Hoxyxenmayun - onncauye CHCTEMBI M CTPYKTYpH! YNPABJIEHHES IPH-
MEHHTENLHO K BBROMY, OOpatoTxe J BhIBOLY NaHHsix, oGpaboTke cooblue-
HHH, JTOTHYECKMM H Jipyrity KOMaH/IaM,

Bumyex unopsayuonner w3danui, COepXauIuX BTOPHYHYIO HH-
dopmauuio, KOTOpas cospaerca wa gcuope pabotst ¢ Ga3oit AaHHBIX (6HO-
uorpagueckue u npyrue YKasatenn, pegeparipusie. cGOpHUKH, 0G30p-
HbIE, CNIPaBoYHEIE H3nauus),

Pempocnekmuenbtﬁ nouck unghopmayun, T.e. ueseHanpasNeHHbIH 0
3aABKe N0AL30BATENA MONCK MHAOPMaLHY B Gase gaHmEIX M MepechUIKa pe-
3Y/IbTaToB NGO o noure 5 BHAe pacnevato, 1160 no InEKTPOHHOI NOYTe
B BHYE aiina.

Hpedocmaamme nepeoucmouuulca, ABARETCA TPAAULIIOHHOH YC/IyToi

Subnoreyupx Cyx6, Orq ycayra TIPENYCMATPHBAET He TONMBKO BELAAYY
TepBoNCTOUHMKOR, 1o ¥ MX Komuif,
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4.2.7. O6ecredcniie HuopMatuonnoi besomacioctu

TTpo6nemsl HHGOPMAUHOHHOH GEI0NACHIOCTH HOCTOHIING YCY) yluair -
¢S IpoUEeccaMH NPOHHKHOBEHHA NPAKTIYCCKH BO BCE Ciepil A1 Ciun i n
001IeCTBa TEXHHYCCKUX CPCACTB 00paboTKK M IICPC/UYH JIHILIX U, HDCAIC
BCETO, BBIYMCTUTENBHEIX CHCTeM. OGBLEKTAMH HOCAIATCHLCT MOI YT GLITL
CaMH TEXHHUYECKHUE CPEACTBA (KOMIIBIOTEPLI M HICPHBICPIS) KAK MATCPHA -
Hble 0BBEKTRl, @ TaKkKe nporpammHoe ofecnedcHue u Gasul JaHHbIX, J1iA
KOTOPBIX TEXHHYECKHE CPELICTBA ABNIAIOTCH OKPYxseHueM [24].

Kaxnetii c6oii paGoTsl KOMIIBIOTEPHOI CETH 3TO HE TOJILKO «MOpAJIL-
Hbli» ymep6 nas pabOTHHKOB NPEANPHATHA M CETEBLIX aAMHHUCTPATOPOS.
Io Mepe pa3BUTHSA TeXHONOHI MaTexeil 2NeKTPOHHBIX, «Ge30yMaKHOIo»
JlOKYMeHTOOGO0pOTa U APYTHX, Cephe3Hblil cOOit NOKANbHBIX cereil MOXKET
NPOCTO Iapani{30BaTh paboTy uensIX Kopropaunid 1 6aHKOB, YTO NPHBOAHT
K OLUYTMMBIM MaTepHaIbHBLIM norepsM. He ciydaiiHo, 4TO 3auiMTa AaH-
HBIX B KOMITBIOTEPHBIX CETAX CTAHOBUTCA ONHON M3 CaMbiX OCIPBIX IpO-
6aem B copemeHHoOll HHpOpMaTHKe. Ha ceroausiuuil AeHb copMyIHPO-
BaHO /1Ba 6a30BLIX NMpHHUMIA HHPOpPMAaLHOHHOH Ge30MacHOCTH, KOTOpas
HoKH2 o6ecreYHBaTh: '

® UENOCTHOCTh AAHHBIX — 3aUTY OT cGoeB, BEAYIUUX K MOTEPE HH-
dopmaLuu, 2 Takke HEAaBTOPU3OBAHHOIO CO3AAHHSA IUIM YHMYTOMKEHILT
JaHHbIX;

® KOHQMIAEHUHANBHOCT UHPOPMALHHK U, OMHOBPEMEHHO, €€ JOCTYII-
HOCTb JUISl BCEX aBTOPH30BAHHLIX IOJB30BATENEI].

Cneamyer Takxe OTMETHTB, 4TO OTAEABHBIE Cepbl LeaTeabHOCTH (GaH-
KOBCKHE U ()MHAHCOBBIE HHCTHTYThI, HHPOPMaLUHOHHbIE CETH, CHCTEMBI I'0-
CYAApPCTBEHHOTO YIPaBNEHIA, ODOPOHHBIE M CIELMaIbHbIE CTPYKTYPbI)
TpeOyIOT CreuuanbHLIx Mep 6e30NaCHOCTH JaHHBIX H NPEAbSBIAIOT OBbI-
IeHHble TPEOOBAHMA K HaJCKHOCTH (PYHKUHOHHPOBAHMA HH(OPMALUOH-
HBIX CHCTEM, B COOTBETCTBHM C XapPAKTEPOM M BaXKHOCTHIO PELUAEMBIX UMM
3aday.

TlepeyncmiM OCHOBHbIE BH/BI MPECTYIUIEHMH, CBA3AHHLIX C BMELIA-
TENLCTBOM B pabOTy KOMIILIOTEPOB:

1. HecauxumoHupoBauHbiii AoCTyn k MH(OPMALIHH, XPaHALICHCS B KOM-
nbloTepe. HecanKUMOHMpOBaHHBIH IOCTYN OCYLLECTBIAETCS, KaK NPaBILIO, C
HCIION530BAHHEM UYHKOIrO MMEHH, H3MEHEHUEM (DH3MUECKHX 3APECOB TEXHIIUE-
CKHX YCTPOHCTE, HCTIONS308aHMEM HH(OPMALUIMH OCTABIIEIICA MOCHE PelLeHILs
3a1a4, MOMH(HKAUMEH NPOrpaMMHOTO H MHYOPMALMOHHOIO OGECHEUeH A,
XULIEHHEM HOCHTENA MHQOPMANMH, YCTAHOBKOM amuapatypbl 3amici, Moi-
KIIFOYAEMOH K KaHATAM IePEAayH JaHHBIX.
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Hecaukimnonnposanumit JocTyn K (aiiiaM 3aKOHHOIO MOJIB30BATEN
OCYWECTBIETCS TAKKE HAXOAUCHHEM CNabhIX MECT B 3aUIHTE CHCTEME!
Onnaxast 06Hapy>|<m3 HX, HapyUIMTeAb MOXET, HE CIleLua, HCCJIEeHNOBATE
COACPXALIYIOCHA B CHCTEME HH(OpMallHIO, KOTIMDOBATh €€, BO3BPaLlaThes
Hell MHOTO pas3, Kak TMIOKynaTeNb paCCMaTPHBAET TOBapbl HA BUTPHHE.

BriBaer, uto nekto NIPOHHKAET B KOMIBIOTEPHYIO CHCTEMY, BbLIABAS
ce0s 32 3aKOHHOTO MONBIOBATENS. Cucremsl, KOTOpble He 00/1a7al10T Cpe-
CTBAMH 2YTCHTHYHOH HACHTUQUKAUHK (Hanpumep, 10 GUIMOTOTHYECKHUM
XapAKTEPHCTHKAM: IO OTIEYATKAM MANbLEB, TI0 PUCYHKY CETYATKH riasa,

TONIOCY H T.N.), OKa3bIBAOTCH Ges 3alUTEL OPOTHB 3Toro npHema. CaMbiid
npocTeliuit nyTs ero ocywectanenns — [ONyYHTh KOAbl X APYTHE HUEH-
THHUUpYIOWHe WHQPHT 3aKOHHEIX M0/Tb30BATENEH, DTO MOKET AENATHCH:
e npuobpeTerieM (06br4no MOJIKYNOM MEPCOHAa) CIUCKA 110153083~
Tenei co Beelt Heobxoxumoii HHpopManueii;
L4 OGHapy)KCHHeM TaKoro JAOKYMEHTa B OpraHu3auHaX, rae HE HaJaxXeH
AOCTATOYHEI KOHTPONS MX XpaHEeHHEM;
¢ TOLCAYIIHBAHHEM Hepe3 TeneoRHbIE THHHH.
HecailKﬂHOHupoaaHHmﬁ DOCTYTT MOXET OCYIECTBIATLCSA B PE3YIBTATE
CHCTEMHON MNoMOMKH, Hanpumep, ecnu HeKoTOoprIe $aibl MONB30BATENA
OCTAOTCA OTKPBITEIMH, OH MOXET NONYYUTh NOCTYI K HE NPHHALIEHKALIHM
€My HacTaM Ganxa mamubx. Bee HPOHCXOAUT TaK, CIOBHO KIHEHT 0aHKa,
BOllAA B BEILENCHHYIO eMy B XPaHHIMINE KOMHATY, 3aMeYaeT, YTO Y XpaHu-
/LA HET O1HOM cTebl. B Taxom Cily4ae OH MOKeT NPOHHKHYTh B UYKHE
cefidyel u noxurHTL BCe, MTO B HUX XpamutTcs.
Cpasf_"_biz?g:nnpomammoe obecnieuenne «iornyeckux 60MG6», KOTOPLIE
PH BLITONHEHNH onpenenentsix YCIOBHIH M YACTHYHO HIIH
MONHOCTBIO BEIBOAAT y3 CTPOA KOMNLIOTEPHYIO CHCTEMY.
nm:;:’;;ﬁ_r ;:;p:::(ncxuﬁ KOHb» COCTOMT B TafiHOM BBEUEHHH B HYXYIO
R i s Bomaun, KOTOpLIE MO3BONAIOT OCYLECTBIATE HOBBIE, HE
-k -H—n cmﬂnanenmiem [porpamMMel (pyHKUHMH, HO OJHOBPEMEHHO
Ko ey :1 o *';’:’ [tauomcnocoﬁ:mc“rb. C noMoLbio «TPOAHCKOro
CyMMY ¢ Kkawgoii On;na-iuﬂf:mep, OTYHCIIAIOT HA CBOIi CYUET ONpPEAEICHHYIO
HO Ype3BBITaitG cno);("“ - Komnsiorepunie NPOrpamMMHBIC TEXCTHI O6BIY-
AHOEOB Komawy, Tlgmmonn, :HH cocro{T H3 COTEH, ThICAY, 2 MHOTZA H M-
HECATROB Kowmatg, ijl I.‘:'“ (i}:::ricx;mx KOHBY, COCTOSIUHH H3 HECKONBKHX
TORO3penNit OTHOCHTEREHA :;ror:TH:u e N oHC g Qe
TpOrpaMmucTan 10Tpebyercy MHO.X‘ H"B - cny‘{acvalcCHep‘mM-
Eers ene oLHa pasHosm O AHEH H Hejensb, uT0OLI HAliTH ero.
COCTOMT B Tom, wro p P OCTL «rpoxucxgro KoHa». Ee ocoGenHocTh
JIRKOTCA He KOMaH gy, coﬁcrseﬂuosblrﬂ“ﬂﬂmuu KYCOK MpOorpaMMel BCTaB-
> BLIMONHAIOIHE «IPA3HYIO» paboTy, a

72



KOMaHAbl, GOPMHPYIOLIHE STH KOMAH[bl M M0CJI€ BbIUIONHEHHA YHHYTO-
KaoWMe HX. B 3TOM cilyyae HpPOIrpaMMHCTY, MBITAIOWIEMYCS HAHTH «TpO-
SHCKOTO KOHA», HEOOXOAHMO MCKATh He ero caMoro, a KOMaHsl, ero ¢op-
MHpYIOLIHE.

3. PazpaBoTka ¢ pacnpoCTpaHeHHe KOMIIbIOTEPHBIX BHPYCOB.

Bupyc — 3TO JOBOJBHO CNOXHAA K M30WpéHHas nporpamma. ITonas B
KOMIIBIOTEP, OH MOXKET CAMOCTOATENBHO «Pa3MHOXATLCH». BUPYC npUKpe-
nnaeTca K pabouuM NporpaMMaM, KOMMPYET M NEePeHOCUT ceba Ha AUCKH H
AuckeThl. Ilpu 3TOM OH HapyliaeT HOpMalbHOEC (PYHKLHOHHPOBAHHE KOM-
AbloTEpa.

MHoroyncineHHsle BUABI 32IUTHI MHGOPMALMK MOXHO TaKXe pac-
CMaTpHBaTh KaK NPEeJOCTABIAEMYI0 HHGOPMAUHOHHYIO MU BbIHHUCIHTENb-
HYI0 YCIIYTY ¥ C 3TO#i [TO3HIIHH pa3sfe]uTh Ha ABa Knacca:

¢ cpeactBa HU3HYECKOH 3aLIKMTBI, BKIIOYAIOUIME CPEACTBA 3aLIHMThl Ka~-
6ejbHOM CUCTEMEL, CHCTEM JIEKTPONUTAHUS, CPDEACTBA apXHBALMH, JHCKO-
BbIE MACCUBBI U T.A.;

® [POrpaMMHbIE CPEACTBA 3ALHTHI, B TOM YHC/IE: aHTHBUPYCHBIE I1PO-
TPAMMEI, CHCTEMb] PA3rPaHHYCHHUS [10JHOMOYNHA, NpOrpaMMHBIE CPEACTBA
KOHTpOJIA AOCTYNA.

4.2.8. Ilpoussoanrenn uugopmMauHOHHBIX
H BBIYHCJNTEABHBIX YCIYT

Ha uadiopMauoHHOM PhIHKE MOXHO BBIASIUTE CJAELYIOIIMX Y4aCTHH-
KoB [23-25, 27}

1) npousBoanTenn 6a3 RAHHBLIX — OPrAHM3AUMH, OCYLUECTBIAIOIIHUE
c6op KuQOpMALKH U NIEPeBO. €€ B MALIMHOYUTAEMYIO (OPMY;

2) uHTepaKkTHBHBIE CIYXGbl — OPraHU3alUHy, OCYIECTBAAIOUIHE HHTE-
PaKTHBHBIHA JOCTYN K 6a3aM AaHHBIX, T.€. pa3pabaTbiBAOIME H DKCIULYATH~-
PYHoilHe aBTOMaTH3HPOBaHHbIE 6a3bl JAHHBIX, H ABJAIOLIHECS, TAKMM O00Opa-
30M, OCHOBHBIM JJIEMEHTOM pBIHKA (HEPEAKO OHM CaMHU — NPOH3BOJUTENH
6a3 nannbix);

3) wr03b1, MK MeXCHCTEMHbIE UHTepdEHCH] — OpraHM3auUH, NPefoc-
TaBNALIKE AOCTYN K APYTHM 6a3aM JaHHBIX (IIONB30BATENO NPHU 3TOM
HacTO MpesoCTaBIETCA BO3MOXHOCTE PaGoThl C KOMMYHHKALMOHHBIM
TPOLIECCOPOM, ITPH [TOMOLIH KOTOPOro OH OCYLUECTBJIAET NOMCK HeoOXoau-
MbIX €My 6a3 gaHHBIX, 2 MHOrAa M paboTy C HUMH, MMES JENO C SAHHBIM
BHELLIHUM MHTepdeiicom);

4) TeNeKOMMYHHMKALMOHHbIE CILyXKOBL;

5) noap3omaTeny, KOTOpblE B CBOK O4Uepedb AECNATCH Ha KOHEYHBIX
nojib30BaTeNeil U Ha MPOMEXYTOYHBIX MOJAb3OBATENIEH, UJIH MNOCPENHHKOB,
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OKa3bIBAIOWKX CBOMM KJIMEHTaM YCJIYTH N0 HHGOPMALIHOHHOMY MOHCKY. B
COCTaB MOCHIEHUX BXOAAT OGHOAHOTEKH, HHAOPMALMOHHBIE LEHTPB 001e-
FO NOAL30BAHMA, & TaKxe OpOKephl ~ CAELHANUCTEI-IPOPECCHOHANIRL, 3a-
HHMAIOLMECS MMATHbIM OOCYKHBAHHEM KITHEHTOB.,

K npon3isomutensM HMHQOPMAUMOHHBIX M BBIYHCIHTENBHEIX YCIYL
TAKKe MOXHO OTHECTH MOCTABLIMKOB TEXHUYECKHUX CPEACTB.

4.3. TlouaTHe, CTPYKTYPA, COCTAB H COEp:KaHite PbIHKA
HH(OPMAUMOHHEIX NPOAYKTOB H yCAYT

4.3.1. TlonsTHe pbinKa HHOOPMALHOHHBIX TPOIYKTOB H YCAYT

Hasuavenne peinka. Kak u npu ucnonb3oBaHuu TpaAuLHOHHBEIX BU-
JIOB PECYPCOB M MPOAYKTOB, HYXHO 3HATh, TIe HAXOJATCA HH()OPMALMOH-
HbIE PECYPCHI, CKOJIBKO OHM CTOAT, KTO B HUX HYXJA€TCH, HACKOIBKO OHH
npocTynubi. OTBETHl HA 3TH BONPOCHI MOXHO MONYYHTb, €CJIH CYLUECTBYET
PHIHOK HHAOPMALHOKHBIX IPOAYKTOB U YCIIYT.

Yrobe! cyuwlecTBOBa PHIHOK HH()OPMAUHOHHBIX IPOAYKTOB M YCIYT,
Heo6X0aMMO HANHYHE MPOAYKTOB H YCIIYT, a TaKXKe IPOAaBLIOB H ITOKyNad-
Teneil.

Poinok ungopMaLHOHHBIX NpoayKToB i yciayr (UITY) — cucrema
9KOHOMMYECKHX, NPAaBOBbIX M OPraHH3aUHOKHLIX OTHOIUEHHI MO0 TOProBie
HHPOPMALMOHHBIMKY NIPOAYKTAMH H YC/IYTaMH HAa KOMMEPHECKOH OCHOBE,
HOMEHKJIATypa NMPOAYKTOR H YCAYT, YCAOBHA H MEXaHH3IMBI HX [PEACTaBIe-
Hi{sl, LIEHBL.

OTHOWIEHHS (IKOHOMHYECKHE, [TPABOBbIE M OPraHU3aLIIOHHbIE) [10AB-
JIRIOTCA MPH CONOCTABACHHH NPEUIOKEHHOrO KOIMYECTBA, KaueCTBa, HO-
MEHKIIATYPBL K LeH € UX cnpocoM. OHU 3aBUCAT TAIOKE OT ILNATEKECIOC00-
HOCTH MONb30BaTeNeil H OT CTENeHH passuTHa ux morpeGuocTeit. Kpone
OKOHOMHHYECKOTO, Ha CAPOC BAHAIOT U APYTHE (JaKTOpEL, B T.4. AeMorpadu-
HecKlie, TEPPHTOPHATbHEIE, COLMANbHLIE H Ap. MX pmeficTBHA HE CBA3AHBI
HanmpaMyto ¢ IKOHOMHHECKHMH OTHOLWEHHAMH NP KYIUIE-NPOAaKe, HO HX
BO31€iiCTBHA OLIYWAOTCA NIPH Pa3sBUTHH PbIHKE, MPOrHO3HMPOBAHHA MOBE-
Iienna nojis3osateneit it ix Borbopa [19, 26-27, 30].

MpeameT npoja:xit i 06Mena. B nHgopMaulioHHOM pbIHKE, B OTI-
YHC OT TOProBjiH  OOBIYHBIMHM TOBApami, HMMEIOLIMMH MATCPHATBHO-
BEIUECTBEHHYIO (JOPALY, B KAYECTBE NPEAMETA KYIUIH-TIPOAAKH HIH O0OMEHA
BBICTYHQIOT HH(OPMAUHOHHBIE CHCTEMb!, KH(OPMALHOHHBIE TEXHOIOTHH,
JMUEH3HH, NIATEHTH], TOBAPHBIE 3HAKIL, HOY-Xay, HHKCHEPHO-TEXHUYECKHE
YCIYrH, HHQOPMALLIS H IPOYHE Bl bl HHPOPMALHOHHBIX PECYPCOB.

OCHOBHBIMM HCTOUHIKAMH HHGOPMALIMM A/l MH(OPMALIMOHHOIO 06-
CILyKHBAHHA ABAAOTCA 6a3bl AaHHBIX. OHUW MHTEIPHPYIOT B ceGa NMOCTaB-
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WHKOB M moTpe€utesneii HHQOPMAUMOHHBIX YCIIYT, CBA3M H OTHOLUEHHA
MEXK/Y HUMH, TIOPAUOK M YCIOBUS NPOHAXH H MTOKYNKH MHOOPMAUHOHHBIX
yenyr.
TocraBimmxamu HE(GOPMALHOHHBIX IPOJYKTOB H YCIIYF MOTYT GbITh:

® NpeAnpHATHA 110 APOM3BOACTBY CPEACTB BHIMMCIMUTEIBHOH TEXHHKH,
CPexCTB nepenayn 1 o6paboTkH HH(OPMaUMH;

® OpraHM3alMi, 32HATBIC DPa3paboTKoH HHPOPMALMOHHBIX CHCTEM,
NpOrpaMMHOro obecredeHis;

o ciynObl KOMMYHUKALHMM, TIEPEAAYH H DNEKTPOHHOH 06paboTku AaH-
HBIX;
® OpraHu3alUK, 3aHAThIE CO3MAHHEM, XPaHEHIEM U dKCIUTyaTauueii 6a3
[aHHBIX, €6 PaCNIPEAETIEHHEM;

o ciiyxObl, 33aHATBIE aHaJNM30M, 00OOIIEHMEM, TPOrHOZHPOBAHHUEM
(xyna ctexaetcs HH(OpMaUHA MO KOHKPETHOH cdepe AeSTENBHOCTH, Ha-
npHMep: KoHcanTUHIOBbIe PUPMBL, 6aHKH, GHpHi);

» KoMMepyeckie QupMbl U HHQOPMaLUHOHHBIE GPOKepbL.

Iotpeburenami nHPOPMALHOHHEIX MPOAYKTOB K YCIYT MOTYT GbITh pa3-
JIHYHBIE HOPHUIUIECKHE H (1.)}(3]{‘{60!(“6 JIMUA, pemaroure 3ana4u.

4.3.2. CocTapasiolitie poiHK2 HHPOPMAUHONHBIX
NpoAYKTOB H yCayr

COBOKYIIHOCTH CPEACTB, METOAOB M YCAOBMH, IO3BONAOUIHX HCIO/Ib-
30BaTh HH(QOPMAaUMOHHBIE PECYPCHI, COCTABAAIOT MHQOPMALMOHHBIL MO~
TeRuHan obuecTsa. ITO He TOIBKO BECh HHAYCTPHANBHO-TEXHONOr HYECKILi1
KOMIIIEKC NPOM3BOACTBA COBPEMEHHBIX CPENCTB M METONOB 06pabOoTKH I
nepejayu HHQOPMALMH, HO TaIOKE H CETh HAYMHO-HCCHEAOBATENLCKHX,
y4€eOHBIX, aAMMHHCTPATHBHbIX, KOMMEPYECKHX M APYTHX OpraHusariif,
obecneunBarommx KHGOPMaLMOHHOE 0OCIYXHBaHI{e Ha 6a3e cOBpenMeHHOIl
HHGOpMauHoHHOIT TexHoaoruH [27,30].

BaxHeH1IUMH COCTABNAIOMUMY (KOMIOHEHTAMH) PbIHKA HHQOpMALH-
OHHBIX NPOAYKTOB M YCNYT ABJAIOTCA: TEXHHYECKAd M TEXHOJIOTHYECKas
COCTABJIAIOMIAL, NPOrpaMMHAas COCTABJAIOIAS, KOMMYHMKALMOHHAR CO-
CTABIAOWAA, HOPMATHBHO-NPABOBAs COCTaBIAIOWAsA, MH(OPMALHOHHAN
COCTaBJIAIOWLAA, OPTAHN3ALHOHHAS COCTABIAIOLAN.

Texnudeckas H TeXHOJOTHYecKas cocTasasiomlas. J1o undopma-
HHOHHOE 080pYAOBaHME, KOMILIOTEPH! (YHHBEDCANBHEIE, MHHHU M [EPCO-
nanpible DBM M pabouHe CTAHLMM; MalHHbL 633 NaHHBIX; NPHHTEPK U
T.J.), KOMIIBIOTEPHLIE CETH M COOTBETCTBYIOIIME MM TCXHOJOTHM Nepepa-

60TKH HH(OPMALIUH.
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Iporpammuas cocTapasioman. OT0 aBTOMATH3HPOBAHHBIC TEXHO-
JOTHH MPOTPaMMUPOBAHHMA, KOMIBIOTEPH3OBaHHblE OHOAHOTEKH, mnpo-
rpaMmHoe ofecnieyeHne And NoHcka H npeofpa3oBaHUs TeKCTOROI, rpadu-
qeckofl U 3BykoBoit uHdOpMaUHH, CHCTEMBI YOpaBleHHA 0a3aMy JaHHBIX,
HACTOIbHbIE H3AATENBCKHE CHCTEMBI, SKCIEPTHBIC CHCTEMbl H HCKYCCTBEH-
Hblfi HHTEIUIEKT, A3bIKM HPOrPaMMUPOBAHHS, YHMBEPCAIBHBIE CHCTEMbL
TIOAIEPKKH TIPHHATIA PelteHKH, [HIEPTEKCT, ONePaTHBHbII OHCK HROp-
MalliH BO BHEWHMX 6a3aX NaHHbIX, napamlenbHas o6paboTka, A3blKM 3a-
NPOCOB, CTATHCTHYECKHE NaKeThbl, NpOrpaMMHoe obecreucHHe MONMIKPaH-
HOO PeXHMA, IPorpaMMHoe obecrneyenue aAns 00paboTkH TekcTa M T.A.

B paMKax pbiHKa Da3BUTHIX CTPAaH HOMEHKJATypa CEIMEHTa MNpo-
FPaMMHOTO 00ECITeYeHUA BKIIOYAET CACAYIOLIME [PYIbl IPOJAYKTOB: TEK-
cropas 00paboTKa; 3MEKTPOHHble Tabmuudpl, 0a3bl DAHHBIX M CHUCTEMBI
ynpasneHue Gasamu AaHHbIX; 00paboTka rpadudeckoil uHGOpMaLry; pe-
DAKUUOHHO-M3AATENECKHE CHCTEMbI; BCIIOMOraTelbHbIG CpPEACTBa; MNpH-
KI3JIHbe TPOTrPaMMBl; KOMIIBEOTEPHAIE HIPBL. :

KoMMynuKauKOHHAS COCTABARIOWAN BKIIOYAET: TeneKOH(epeHI~
CBA3b, UICKIPOHHYK MNOYTA, Nepefady GakcuMunpHoi  HHGOpMaLMH,
IM(POBLIE CETH MHTErPANBHOIO OGCIYXUBAHHSI, PEYeByI0 NMOUTa, YUPex-
HEHYECKYI0 aBTOMATH4eCKylo TeneqonHyio cramuuo, (YATC), rno6ans-
HEIE Y PErHOHANIBHBIE CETH.

Hopmarusno-npanosast cocTaBaAioWan (3axoHojatensuad Gasa
OTHOWEHUH HA pbIHKE). 3TO IOpHAMYECKUE NOKyMEHTHI (33KOHbI, YKa3bl,
ITOCTAHOBIIEHMs, NPHKA3El M APYTHE HOPMATHBHBIE JOKYMEHTBL), KOTODbIE
oecneqBaioT HMBIUIH30BAHHLIC OTHOLIEHIIA KA WH()OPMALHOHHOM PBIHKE.
O6bexTamu IpaBOBOr0 PErynHpoBAHUA HA MH(OPMALHOHHOM PLIHKE AB-
JIAKOTCA:

* MHQOPMALMOHKBIE PECYpChl, CHCTEMEI, TEXHONOTHH, CPEACTBA HX
0BeCneyeHIts; uX HCTONBIOBAHKE;

® 3auuTe HHGOPMALMM 1 NpaB CyObekToB B 00NacTH HHQOPMALIHOH-
HBIX MPOLECCOB U UHGOPMATHIALMMK;

® NPH3HAHKE HHOOPMALKOHHBIX PECYPCOB KaK MATepHaBHOTO IpPo-
AYKTa C BO3MOKHOCTLEO MX MOKYNATh M NPOAABATH M KaK 06BeKTa HHTEI-
AEKTyansHoi cobcTBEHHOCTY.

Undopmaunonnas cocrasnsmomast. 1o cnpaBOYHO-HABUIaL-
OHHbIS CPENCTBA H CTPYKTYpbI, OMOTAIOUIME HAXOAUT HYXKHYIO HHGOp-
Mauuo.

Opramssauxonnas cocapamowan. 310 MEMEHTH FOCYAAPCTEEH-

HOTO PEryNMpoBanns BIAUMOZEHCTEUA NPOH3BOAMTENER N PACIIPOCTPAHH-
Teieil uHGOPMAUKOHKEIX NPOMYKTOB U yeiyT.
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4.3.3. Knaceudukaigst poiinica HisopmMalioHiLIx
HPOAYKTOB H YCJIYT

Jins onmcaHiA pulHKA HHGOPMAUHOHHBIX MPOJIYKTOB H YCIIYT UCII0Ji6-
syercs npeanoxenue [onnena I'. u Tonacraiina B. o knaccudmxaunn ar1o-
IO pbIHKA HA OCHOBE ABYX XapaKTEPUCTHK: KOMY [IPCAHA3HAYCHBI POYK-
Thl M YCIYTH M YTO JEJIAETCA C [IOMOILBIO HH(OPMALHKOHHLIX [IPOLYKTOB H
ycayr ang norpebutens. HudopMmauoHHEIA phIHOK BKJIIOYACT CIIEAYIOIINE
cermentsl [ 47]:

e oTpebuTEAbCKUi - nepenaya MHPOPMAUMH W pPa3BiE€4EHHH H HO-
TpeGneHue UX YaCTHBIMH JHUAMM;

e cerMeHT B3amMojeiicTBus — B3aumoneiicteue ¢upm — paspabor-
YHKOB MHQOPMALIHOHHOTO APOAYKTA (CO3AaHMA U IKCINyaTaUMA CeTe L1
PACHpOCTPaHEHHA CBOEH NPOAYKILMH, Pa3paboTKa CTAHAAPTOB U T.4.);

e obecnieuenns usneca — morpebnerre npoaykiiuu U ycayr uHdop-
MAUHOHHEBIX TEXHOJOTHI B XOf€ pEeaiu3alHH Pa3NUYHBIX BHAOB AEIOBO
JIEATENbHOCTH: 3aKYTIKH, TIPOM3BOACTBO-00CHY)KHBAHHE, MapKeTHHI, pac-
npocTpaHeHHe npoaykuuu. Mcnoms3opaHue MH(POPMALMOHHEIX TEXHONO-
ruil HOCHT TIOBTOPSAIOWIMIACA XapaKTep, MHTCHCHBHOE BHeApeHue Gasupyer-
€l HA KOJIHYECTBEHHOM aHaJIH3€ «CTOMMOCTS - 3 EKTUBHOCTEY;

® HHTE/LIEKTYaNpHas paboTa — norpebrenue u nepejaya uudop Maumu
CpeAH CNelHaTHCTOB.

B pamkax YKa3aHHLIX CETMEHTOB PbIHKA OCYILECTBIAIOTCA ASiicTRiHS C
NIOMOLLIBIO INEMEHTOB HHPOPMAUHOHHBIX TEXHOIOTHH, CBA3AHHBIE C COITZ-
HUEM HHQOPMAaUHOHHEIX TIPOJIYKTOB M YCIYT:

® TPaHCNOPTMPOBKA — OpPraHH3auMs (QHIHYECKOTO MOTOKA HESoD-
MaLHOHHOrO MPOAYKTA Pa3NHYHBIMH CPEACTBAMIL;

® IePEeHECCHHE € HOCHTEINA HAa HOCHTEIb — MEPCHECCHIE HHDODMITi-
OHHOrO MPOAYKTA € OIHOI'0 HOCHTENA Ha Apyroii (yesoexk — IBM u t.1.):

© XpaHeHHe — COXPAaHeHHE HH(OPMALNOHHOrO NPOAYKIR IISKIPCH-
HBIMH MIIH TPRAHLUMOHHBIMH CPEACTBAMIL;

» o6pabotka — npeobpazoBanue HHAOPMALIOHHOIO NPOAYKTL.

TToCKOJIbKY HMEET MECTO KOHBEPTEHUHA CEMMEHTOB PLIHKQ, TV HEpaCe-
yeHHe BCEX OCHOBHBLIX 3JIEMEHTOB HH(OPMALHOHHLIX TeXHOJIOFHIL M ceI-
MEHTOB PhIHKA HHQOPMAUHOHHBIX TEXHOMOTII AAET IIPEACTABICHIE O Cde-
pax pacnpoCTPAHEHHA OCHOBHbIX obnacTeil NHPOPMALHOMHBIX TEXHONOIHIT
1 Takoe mepecedeHHe Ha3blBaeTcs «PeleTkoil HHQPOPMALHOHHBIX TEXHO-
JIOTHi». DTO NO3BOMAET ONPEAENHTL NPHUHHEL Cripoca norpeduTeneii B or-
JlebHBIX 06JACTAX NPOAYKUUH, NPOrHO3NPOBATH PhIHKH HHGOPMILIIOHHBIX

TEXHOJIOTHit.

71



4.3.4. CermenTauis pbinka nucbopmaunouusul(
NPOAYKTOB M YCJIYr

PeiHok nHbOpPMaLMOHHLIX NPOAYKTOB H YCAYr Q)OPMHPYIOT CYLUECT-
BYIOUIME K TIOTEHLHAIbHbIE NIOKYNATENH C COOTBETCTBYIOIMMH KONHYECT-
BCHHBIMHK M KAYECTBEHHDBIMU XaPaKTEPHCTIKAMU MOTPeOHOCTH B MPOMYKTAX
1 ycnyrax. B 3aBMcHMOCTU OT T2 ToBapa nmorpeGurensimu MOTYT ObITh
KaK OpraHH3aluK, Tak M YacTHele Nuua. MuHopManuoHHbIE MPOAYKTHL H
YCIIYri OTHOCATCS X Kaccy TOBapOB NOTPEOHTENbHOrO M NPOMBILLICHHOr0
HA3HaYeHUA. CNeNoBaTebHO, IPH3HAKK CErMEHTALHM PbIHKA MH{OpMAaLlk-
OHHBIX MPOAYKTOB K YCAYT MOTYT OBITb KIACCHUECKHMH, HO ¢ Y4ETOM OCO-
6eHHocTeit ToBapa, B T.4. [26-27]:

e reorpaHyeCcKoe MONoXeHHe NoTpeGuTene (PErHOH, CTPaHa);

® COLMANLHO-9KOHOMUYECKHE XapaKTEPHCTUKH;

* nemorpaduyeckne 0COOEHHOCTH;

e Tin noTpebuteneif (BeauuMHA NPEANPHATHA, WHTEHCHBHOCTh IIO-
TpeBnenus, 0Tpacis, MECTO B IPOH3BOJCTBEHHOM NIPOLIECCE);

® ncuxorpaduyeckue;

® TUN mpouecca, IS KOTOporo npuobperactes npoaykT (YNpaBaeHHe,
(unancosslit npouece, IpOU3BOACTBEHHELI NpoLecc).

Tlpu cerMmenTaumy psiHKA IPU3HAKM MOTYT 06 BEAHHATHCA.

Cnenyer oTMeTHTB, YTO K CErMEHTAUMH PHIHKA, B TOM YHCIE PhIHKA
HHPOPMAUKOHHBIX NPOAYKTOB 1 YCHYT €IMHOTO HOIXOAA HE CYIUECTBYET.
B 3aBucHMOCTH OT menu cerMenTauus MOXeT OhITh MOJHOM MM yceueH-
HOll, ¢ NpMMEHeHHeM MaTeMaTHYEeCKOro annaparta MiIx §e3 Hero, a TaKKe
yrounsomei (popMann3oBatHHoR) HAM C HCIIONL3OBAHHEM JKCIEPTHBIX
OHEHOK.

OcobeHHOCTH CerMeHTauMM PblHKa MHOPMALMOHHBIX NPOAYKTOB It
YCIYT Ha IpMMEpE NPOrpaMMHero HpoAYKTa paccMaTPUBACTCH HHKE.

lpusnak «reorpaduyeckoe NONOXEHHE» OpraHH3aUMH ANL 1po-
TPAMMHBIX IPOJYKTOR HMeeT Hebonpmoe 3uayenne. Jlns sToro THna ToBa-
P2 TIaBHOE-COBMECTHMOCTS C BBIMMCIIMTENBHON Cpenoii, ¢ KOTOpLIM NpO-
rpamyHoe ofecneuenue Gyner Baaumogeiicrosats. Ho cospemenHoe CO-
CTOAHIte NONHOTH! PbIHKA MPOIPAMMHOrO 00ecreyeHHa TakoBO, YTO JUIA
pelleHts npakTuyeckn niobofl npoGneMsl NpenaraeTca HECKOMLKO pas-
IMMHBIX MO KACONOTMH H CTEMEHW CJIOKHOCTH NPOrpaMMHbIX NPOAYKTOB.
Tepen noms3onatenamu crowt BONPOC: KAKOI MPOrPAMMHELTt IPOAYKT Bbl-
Bpath. Otser Ha Hero Tecueiimm 06pasoM CBA3AH € YPOBHEM [OXTOTOB-
JICHHOCTH 1 KBaMMKAUMH MONL30BATENA: YeM OH Bbille, TeM Gonee co-

BEPWEKHLIA K npodeccHoHabH b TPOYKT NPH APYTHX PaBHbIX NapaMeT-
Pax ocosnanno Gyser swibpan. ¥ HaoGOpOT, ueM MeHbLIE NOATOTOBIEH
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MOJNBSOBWTCI b, TON OEIRC HPOE /000 e AP Tt g Ly

HBIX HPOJYRTON (18 YILePU AP BIEE A 4 g3 1 phod i0ies s

CymecTnyer npHALI WOSICAIIN o TAE A J1 ] 4opk Jik 1000 Wit A AT ey
rpm\mm.lx IIP(U(yK'I'()Il " lll'll())(i!/HIMI:HA ’/]I’IHH' 18 WEA A AdF s P
OONL3OBATONCH, FL UpOUtItt, 88 HOMS I8 iy 00/ id
OCO3HATD, YTO CTCUCHI CHOANOCTI ORI 44 A1 11020 o fsis ~

AYKTA JOMKHA OONINTHBIO CONV BN CINELY WY ¥ 100y s 17 20 S o
TPOLIECCE DKCIUIYITIILISE HPOUSMMIB O IIIJY 43 3108 1 haon 775 2o s
NPEOOMHMDIE  CHOKIOCTH, LIP3 [RCCMUeisnin 42ty J44 £
[PAMMHOTO NIPOAYKTa QUION WY WUAHCHIINA /iy Y i t0dl 4y o
KpyTa nojis3osateseli, il KOTOPIX, HCHNG 0115, 688 <ipsits i sins
HAKO IIPOJABILI IPOTPAMMUOLID HPONYKIt, WA i, “F AP A0 s v
HHA AaHHOMY BOOpocy We yuessor. Morennnaissisioy iiaes
0CO3HATh NMPABHILHOCTE IPHHNTOIO UM PCIICHUA LAY it Tt
pHcKOM At ce6st, KYIIHB 1 onpoboBan upoIPamMmsiig 115w,

IlooToMy creuii(HecKiM IPHIHAKOM JUIA CLl eIz Ae SLIRrZ (i
IPaMMHEIX [IPOAYKTOB HOIDKEH OLITh YPOBEHL BROEecCrur irsne 1l m
3oBareeii.

Hapsay ¢ OpH3HAKOM CErMEHTAUMH «YPOBE€iHb IUDULELTMUBLIIZME
NOML30BATENS» ANA [POrPAMMHBIX NPOAYKTOB CVINSCTEVET THIHE -
CKOJIBKO CHELIHYECKHX MPH3HAKOB:

1. IToTrpebuTenbcKass HAMPABACHHOCTh — MZCCOSnTE IoTT
(3neKTpOHHbIE HIPBI; 0BYJalOIHe NPOIPAMMBI [IHPOKOTD TDODLIE:
BUPYCHBIE [IPOrPAMMBI; APAHBEPB M YTHIITEL; IPOTPAMME] ILE AISTVTE
rno6ainbHble HEQPOPMAUMOHHEIE CETH M T.A.), CNIeUHANHSNPOSANIGI IO
6utens (crcremsl ynpasneHms 6azamu aauusx (CYBT) m Gasanm 3somdi
(CYB3); cucTeMbl aBTOMATH3AUHM Pa3pabOTKH MPOIPAMMHOID 0D2Insus
HHS M HHKCHEPHOro TPYJa; CHCTEMbl aBTOMATHM3ALIM MPOSKTIDORAHILE
(CAIIP, CAJl); notpebuTe/ib CPEACTB MONACPKKH ANNAPATHNX CD2ISTH
(aBTOMaTH3MPOBAHHbBIE CHCTEMBI YNPABNERILA, NICKTPOHHBIE CIIPASOUHIINI,
M3IATEeNLCKO-IONNTPA(GUUECKME CHCTEMBL I T.A.), HHAUBHIYATbHBI 32KG3-
unk (CATIP cBepxCOJBILNX MHTEIPAIBHBIX CXEM; CHCTCME! OGpaloTu
u3obpaxeHuil ¥ aHMMauuH; CNCUHANH3HPOBAHHBIE ONCPALUHOHHBIE CHOTE-
Mbl; CHCTEMBl HMHT2LUHOHHOTO MONCIHPOBAHNIA I T. 1.).

2. OyHKUHONANLHAS UANPABACUHOCTE — HOTPEOHTEND CPeicTs
NOMJEPHKKY ANMapaTHbIX CpescTs (ApaiiBepsl yCTPOICTB; CleTeMB ToCTi-
POBaHUA YCTPOHCTB; IMYIATOPHL H T IL.), HOTPEOHTENL HHCTPYMCHTLIBHBIX
cpencts ana paspaborku upwnoxenuit (CYBJ u B3; CASE oGonouxn ais
paspabotku npuiaoxennit - Borland Delphi Er Win 1 1 n.), norpeGurens
6a3 ganubix (BJ] Hay4HO TeXHHUECKHX nMyGiutKauiii; BJ1 npousnoaireneii
H31€UH HEKTPOHHON TEXHUKH; DNEKTPOHHLIE KAPThl MECTHOCTIL, 3BE3HO-
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ro xeba; BJ] Hacenenus, nepenscu HaceJeHus H T. 4.), NOTpeGuTens cne-
UMANUIHPOBAHHEIX NAKETOB NpWIOKEHHH (OyxranTepckuit yuer; naker
[pOrpaMM MaTEMaTHYECKOH CTATHCTUKH M BbIMHE/IKTEbHONK MAaTeMaTHKH;
CMCTEMBI NPOEKTHUPOBAHNA TIEYATHBIX IUIAT K T. [.), NOTpebuTess KOMIBIO-
TEPHBIX HIP U T.A.

3. MpodeccHonanbHas HANPaBAEHHOCTE — OGBIHBIH MoTpebuTess,
KBANIH(QHIHPOBAHHEIH MOTPEGUTEb, BHICOKOKBAMH(HUUPOBAHHBI! OTPE-
Gurens.

4. OpumensieMocTs MOTpedHTENEM NMPOTPAMMHEIX MNPOAYKTOB —
anu3oauyeckas (And norpedureneit KOMNBIOTEPHBIX WIP; YTHIUT; TECTH-
PYIOUIMX NTaKETOB; MAKETOB PE3EPBHOIO KOMMPOBAHMUS), NOCTOAHHAS (aHTH-
BUpYCHbIE NPOrpaMMbl; APaiiBepEl YCTPOHCTB U T.A4.).

Ha ctpykrypy cnpoca, xpoMe ypoBHA 3HaHMH OKas3blBaeT BAMAHME
TaKOKE Cexylowne GakTopsl: cepa AeSTEABHOCTH, AOXOAbI norpebuTeacH
H LEHbl Ha NPOrpaMMHbIE NPOAYKTHI, YPOBEHb KOMIBIOTEPU3ALIHU; HOBH3-
Ha; KOIHYECTRO, Croco6 1 cTeneHb 0OHORIeHN S HHGOPMALMH BHIBL YCILYT.

4.4, OcoGeHHOoCTH, OCHOBHBIE NPOGIeMBbl i PAKTOPBI
dopmMuporaimA Politka HiIIGOPMALHORKEIX MPOXYKTOB H YCAYT

OcoGenutocTst peinka HHGOPMAUKOHNBIX JPOAYKTOB H YCIyF.
OcobenHocT peirka HHGOPMAUUOHHBIX IPOLYKTOB M YCIIYT 3aBUCAT [JIaB-
HbIM 00pa3’oM OT XapaKTepUCTHK NPOAYKLMH, NPEANAracMbIX [101b30BATE-
JIAM, 3 TAIOKE OT XApaKTEPa H BAXHOCTH OBIIECTBEHHAIX H IMYHEIX NOTPE6-
HOCTeH, KOTOphIe OHU YROBNeTBOPSOT. OCHOBHOH 0COGEHHOCTbIO MPU BEI-
Bope npoayxTa sBaseTCH, TaK Ha3BIBAEMAs, KHEKOMIIETEHTHOCTLY [10/1b30-
BATENA, KOTOPELA HE B COCTORHMM ONPEACIHTD HYXHBIH eMy MPOAYKT, TaK
KaK TpebyeTcs npodecCHOHANTLHOE OPUEHTHPOBAHME B LUMPOKOH HOMEHK-
natype u3fennii. 3Ty 0coGEHHOCTE XapaKTepH3yeT TOT QaKT, YTo MOJb30-
BaTCALCKHHA CIIPOC HA PhIHKE B OTPOMHOMA CTENEHH 33BHCHT OT HEIKOHOMH-
YeCKUX (haKTOPOB, KOTOPHIE B CBOIO OYEPEAs YMEHBLIAIOT BIMAHHE HHAH-
BHAYANbHOTO CNPOCa HA MAapruHanbHy (NpedenbHYy0) CTOMMOCTE MpO-
Ayxra. B ciny 3Toro kiaccuueckas MOeNh KOHKYPEHIMH B AAHHOM C1y4ae
TIONHOCTBIO HEMpUeMIEMa.

OcuoBlbIe npoBaeMbl GOPMHPOBARKA PHIHKA HHGOPMAUHOHTBIX
NpoayKToB u yeayr. K uucny ockoBHbIX npofiem GOpMUpOBaHILT PbIHKA
HH(OPMAUKOHHBIX IPOLYKTOB M YCIYT CIE/lyeT OTHECTH CIIeyIOLLIEe:

® HHGOPMALHOHHOE OTOBPAXEHHE PLIHKA B BHIE MAPKETHHIOBBIX HC-
CllenOBaHMi, pexnaMHbIX Gtonneteneli U KIACCU(HKATOPOB, OTAEABHBIX
MHGOPMAMOHHBIX coo61LIeHHil, KaTaloroB M CIPaBOYHHUKOB; CO3AaHHE Ce-
TH 6aHKOB naHHbIX o Pa3fHYHBIX BMJAX BBIMHCIUTEIbHOH, OPraHM3aLHOH-
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HOM M KOMMYHHKALHOHHOH TCXHHKH, NpOrpamMMmHoro obecneuenus, Hri-
(OPMaLHOHHBIX CHCTEM M TEXHOIOTHH U YC/IYTaX H T. I.;

® 3XOHOMMYECKHI{ aHANMHU3 ABYX U MHOTOCTOPOHHHX OTHOLUEHUI B Lie-
NOYKE «NPOH3BOAUTENb-I10/1630BATENL), H3YYEHHE HX YCTOHYMBOCTH Ha
OCHOBE 32BMCHMOCTH «LEHA-KOHKYPEHTOCIIOCOOHOCTLY;

® (JOpMHPOBaHHE IKOHOMHUYECKOTO PEryIHMPOBAHHA PBIHOYHBIX OTHO-
LWeHKIE 10 CO3NAHMIO H PACIIPOCTPAHEHHIO MH(OPMALIHOHHEIX NPOAYKTOB H
YCAYT Ha Pa3NHYHBIX YPOBHAX.

1o MHEHHIO aMEPUKAHCKHUX aHAIMTHKOB, HCCIIS0BABILHMX B2 CEKTOPa
— roCcynapcTBEHHbIH H CMELIAHHBIR, NEPBBIt HEe ABJIACTCS KOHKYPEHTOCIO-
COBHBIM B CHIly UEHTPAJIM30BAHHOIO YNPABIEHMA, OTCYTCTBUA Pa3BUTOMH
CHCTEMBI CBA3H C pa3pabOTYMKaMH M IOJB30BATE/LIMH K T. A. B cBolo oue-
peab, CMELIAHHBII CEKTOP NPEACTABIACT MOAL30BATENEM WIHPOKHIL CIIEKTp
LIPOLYKTOB K YCIYT — acceMOJIHpOBaHHE, pa3pabOTKy M IpPORAxky IIpo-
IPaAMMHBIX CHCTEM, JH3HHT TEXHHKH H MPOAYKTOB, CHCTEMHYIO HHTErpa-
L0, PEMOHT H I'apaHTHHHOE 06CIyxHBaHMe BHIYHCIUTENLHOMR U OpraHu-
32LHOHHOIT TEXHHKH, OOYUeHHEe U T. [.

DaKTophi, BAMAIOIIKE HA PBIHOK HHPOPMAUHOHUBIX NPOAYKTOB H
yenyr. Ha pblHOK HH(OPMAaUMOHHBIX NPOIYKTOB M YC/IYT BIUSIOT CICIYIO-
e GaKrops:

[Hunanuveckue usmenenus 8 cpede nonv3oeameneti ungopmMayuonnbLx
npooyknos 1 ycaye. B pEIHOYHBIX YCNOBHAX XO03:4i{CTBOBaHMS MMONL3OBATE-
M JKOHOMHO OTHOCATCHA K CpEACTBAaM, BLIACNIEHHBIM Ha KOMMBKOTEDHM3A-
LUMIO, aKTHBHO OTCIIEKHBAIOT H3JACPXKKM MPOHM3BOACTBA U BIHAIOT Ha HX
YPOBEHB, BO MHOIHX CIy4asX OTKa3bIBAIOTC OT HEPEHTaOENbHbIX M OOpO-
rocroswux pabor n ycayr. Ilpn nmpaMoM aaMHHHCTPHPOBaZHHU CPEACTBA
BLLAEIACMbIE Ha KOMITBIOTEPH3AUMIO AODKHBI OBITH HCIONB30BAHE! B MON-
HOM 00beMe, a4 B PBIHOUHBIX YCIOBHAX CPEACTBA HAa KOMIBIOTEDH3ALUILIO
opaHpYIOTCS 33 CHET COOCTBEHHBIX MCTOYHHKOB. Maccosoe ucnonvzosa-
Hue nepconarviax 3BM (I15BM), koTopble cyllecTBEeHHbIM 06pa3oM 13-
MeHILUII CTPYKTYPY llapka DBM, oxasanu cylecTBeHHoe BiauAHue Ha (op-
MHPOBAHHIl HOMEHKNATYPH! PabGOT H YCIYyr, a TAKXKe NPHIJIAJHOLO i1po-
rpammuoro obecneuexisn. Bombloit HaGop naxeToB NPHKIAAHBIX TPO-
rpaMM, OPHMEHTHPOBAHHBIX HA MONB30BATENd — HENPOleCCHOHANA  jaeT
BO3IMOMHOCTB IOJIb30-BATEJIAM pElIaTh 3a)a4d Ha pabouux mectax. OaHo-
BPEMEHHO 1 MHOTOKPATHO PACTET CNPOC HA NPOIPAMMHYIO MPOLYKLHIO, B
0COOEHHOCTH Ha MHTEIDHPOBAHHBIE MAKETHl, 00ECMISYHBAIOLLIE KOMILIEKC-
Hyto 06paloTKy HHOpMALHH B TEKCTOBOM M rpaduueckoil dopmax.

Hsnienenue ghopyel cobemeennocmu. TIoABNEHHE pasMHMYHBIX (OPM
COGCTBEHHOCTH HIPAET OMPEAENCHHYIO MOMOXKUTCABHYIO POJib B JEne Ha-
CHILLEH!A DbIHKA COBPEMEHHOM BBIUHCIIHTENBHOM TEXHHKON, B MEPBYIO
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oyepenp IIOBM u nporpammueiM obecneuenneM. MMeHHO ¢ RaHHBIMH
$aKTOpOM MOXHO CBA3ATh BOIMOXHOCTb ()OPMMPOBAHHA U Pa3BUTHE PhiH-
Ka BBIMUCIMTENBHO TEXHUKH H NPOrpaMMHoro obecrneuenns, uHpopmaum-
OHHBIX CHCTEM. !
3apoxparoiuiics pHHOK HH)OPMAIHOHHEIX MPOAYKTOB K YCIYT HOpH-
BOIMT K MOABJCHMK) KOHKYPEHUUH MEXAy uX npoussoaurensmu. [Ipu na-
AU4KK GONBIIOTO KOMHYECTBA COBMECTHEIX H MAILIX TIPEANPUATHH, MOXHO
MG BBIAEMHTE HECKONbKO, ACHCTBUTENBHO 3aHATHIX paspaboTKoH W pac-
npocTpaHeHeM HHOOPMAUMOHHBLIX CHCTEM, [AKETOB NDUKNIAAHBIX IPO-

rpaMM, a He Mepenpoaxefl CPeACTB BLIYMCAMTENBHONW M OpraHM3allHOH-
HOIl TEXHUKH,

KpaTkue BbIROABL

1. UudopmanioHHbIME NIPOAYKTAMH H YCIIyTaMU Ha3LIBAETCH MPOAYK-
LU HHGOPMALHOHHO-KOMMYHHKALIHOHHBIX TEXHOMOTHH, T.€. HX NIPHMEHe-
HHE K MH(OPMAUMOHHBIM PECYPCAM, PE3YNbTaTOM KOTOPOrO ABJAETCS HO-
Bas uHdopmarms Wik HHdopMaLlkd B HOBOH dopme.

2. B coctas MH(QOPMAUKOHHBIX NIPOAYKTOB K YCIYr B oflueM cry4ae
BXOJIMT: YCIyry CBA3H, MH(OPMaLMA, YCHyTH obpasobanus; obecneunpao-
e HHQOPMAIMOHHBIE CHCTEMEI ¥ CPEACTBA, PasBieHeH .

3. Mndopmauusd, kak pasHOBMAHOCTE TOBAPHOTO pecypca obnamaer
BCEMM NPU3HAKAMH TOBAPA: HANMYHEM HOTPECHUTENLCKOA CTOMMOCTH (IX0-
1I€3HOCTH, UEHHOCTH) U CTOHMOCTEIO.

4. Tlox poikoM MH(OPMALMOHHBIX MPOAYKTOB K YCJIYT MOHHMMAETCH
CHCTEMA DKOHOMMUECKHX, NPABOBbIX M OPIAHH3ALMOHHEIX OTHOUIEHHH M0
Toprosie WHGOPMAUMOHHBIMH [POAYKTAMH, HOMEHKIATYPA IPOAYKTOB H
YCIIYT, YCAOBHA U MEXAHH3MbI X IPEACTABJCHHS, LCHBI.

5. CerMeHT pbiHa HH(OPMAUHOHHBIX NPOAYKTOB M YCHYT BKIIOUACT:
NOTPeGHTENBCKIHA CETMENT, CETMEHT B3aUMOJeiicTBIA, cerMeHT obecreye-
Hiut Gi3neca, HHTeIIeKTyalbHyIOo paboTy.

6. OnemenTaMy 1H()OPMAUMOHHOI TEXHOMIOTHH, C IOMOLIBIO KOTOPBIX
CO34310TCA MHQOPMALMOHHBIE TIPOAYKTBI M YCIIYFH SBJAIOTCA: TPAHCHOP-
THPOBKA, MEPEHECEHHE C HOCHTENS Ha HOCHTENb, XpaHeHue, o6paboTka,
uHdopMaLyL, passieuenus.

7. CocTaBnaiouiMm paiika HHGOPMALIHOHHBIX NPORXYKTOB M YCIYT,
ABALIOTCA: TEXHIUECKAA U TEXHOJNOIMYECKas, MPOrPAMMHas, KOMMYHHUKA-

UHOHHAs, HOPMATHBHO-IPABOBAS, HHPOPMALMOHHAA, OPrAHU3ALHOHHAS CO-
CTABIAIOUHE PhIHKA.

8. PhiHOK MH(IOPMALHOHHEIX NPOAYKTOB M YCHIYT B HACTOALIEE BPEMA
HMCIOT CBOH OTAHYHTERbHbIE MePThL, OCOBEHHOCTH, NPOGIEMBL.
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9. HH]opMaUMOHHO-KOMMYHUKALHOIHLIC TCXHONOIUU  BKIHOYAIT
CHENYIOIIHE KOMIIOHEHTDLI: TEXHHUECKOC ODCCICUCHUE U YCIHYru; Hpo-
rpaMMHoe o6ecnieHeHie B YCIYTH; TCICKOMMYHHKRANHOIOE 06Gopyionamne

H yCIyrH.
OcHOBHBIC TEPAMIILE I ONPC/AEHCH I

HngopMAUHOHIBIE PORYICTLL H YCAYIH ~  FTO HPOJLYKIAA AL 7
MALKOHHO-KOMMYHIIKAUHOHHBIX TEXHONOIHA B PCIYILTATC UX HPHACHENAA
K MHOOPMAUIIOHHBIM PecypecaM, B IIPOIECCE KOTOPOID COYIACTLA WKL 1
pas HoBas MHOPMaLs Wi MudopMaLHs B HOBO{ (opme.

HugopmauoHbie PECypebl — ITO 3HAHHH, OJ OIGBICIHIAA
JMOABMH ANIf CIIEUHANILHOrO HCIIONB3OBAHUSA B OOLIECTBE M 3adupCufitmzis-
Hbl€ Ha MallHHHOM HOCHTEIE.

HngopMaunonnsiit NPOAYKT — COBOKYNHOCTb UAHHBIX, ChopMupo-
BAHHAA MX NPOU3BOAMTENEM AJA JaNbHELIEro pacipoCTpaHeHud B BEUls-
CTBEHHOI1 HIIH HEBELeCTBEHHOIT (opme.

HudopMauioHuas yeayra — mojiydeHHe H NpeaAcTaBJeHHE B pacno-
pAXeHHE NMONb30BaTe s HHGOPMALHOHHOIO NPOXYKTA.

HUndpacTpykrypa HHpOPMALUNOHHONO PBINKA — 3TO COBOKYNHOCTD
CEKTOPOB, KaX([aA M3 KOTOPhIX OOBEAMHAET rPYyNILy JIMIl MJTH OpraHu3auMii,
NpeanaraoliMx OJHOPOIHbIE HH()OPMALMOHHbIE MPOAYKTE] H YCJIyTH.

Ba3b1 aHHbIX — 3TO COBOKYIHOCTS CBA3AHHBIX JAHHBIX, [IPABHIIA, Op-
raHKM3aLuuy KOTOPBIX OCHOBAHBI Ha OOLIMX MPHHIMNIAX OMHCAHHSA, XPAHEHHSA
U MaHHNYIHPOBAHUA AGHHBIMH.

Prinok nHGopMauoHHBIX NpoayKToB H ycnyr (HIIY) — cucrtema
3IKOHOMHHYECKHX, NIPABOBBIX M OPIaHH32LUMOHHBIX OTHOLIEHHIT IO TOProBje
HH(OOPMaUMOHHEIMH OPOAYKTAMH M YCIIyTaMH Ha KOMMEpP4YecKoil OCHoBe,
HOMEHKJIATYpa OPOAYKTOB M YCIYT, YCAOBUA M MEXaHU3MbI HX NIPEeACTaBle-

HIlf, LEHBI. .

KnioueBble cjioBa

WHdopmaumoHHEIe MPOAYKTb! H YCAYTH, HH(OPMALHOHHBIE PECYPCHI,
MH(OPMALMOKHDIE TEXHONOTHH, HH(IOPMAUHOHHbBIE CHCTEMBbI, HHOOPMa-
LS.

CoctaB HH(OPMAUHOHHLIX MPOAYKTOB U YCIYT, CBS3b, MHpOpPMALNLS,
HH(OPMALIHOHHBIE CHCTEMBI M CPEACTBA, PA3BieYEHH.

PrIHOK MH(OPMALMOHHBIX MPOAYKTOB M YCIYr, CHCTEMA OTHOLUEHILI,
TOProBs, HH(OPMALUUOHHBIE MPOLYKTBl M YCIyCH, HOMEHKIATYpa, YCI0-
BHA MNpENOCTaBleHHs, NpeUIoKeHHe, CPoc, NOTPeGHOCTh, npoAaxa, 00-
MEH, NOTpeOUTENH, TOCTABLUMKH.
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CermeHTH phitika, NOTpeGKTENBCKI, B3auMoaeiicTBus, obecrnedeHus
Ousneca, uHTeANEKTyaNbHas paboTa.

CoCTasnsiomue phiHKa, TEXHIUECKAs H TEXHONOTHYECKas, MPOrpamMm-
Has, KOMMYHMKAUMOHHAs1, HOPMATHBHO-IIPaBOBaA, HH()OPMALMOHHASA, Op-
TaHH3aLHOHHAS.

Komnonentsl HH(OPMALHOHHO-KOMMYHHKAUHOHHBIX — TEXHONOTHIA,
TEXHMYECKas, MPOrpaMMHAs, KOMMYHUKALIHOHHAR.

Bonpocst A5t 06CYXKEEHNS 1 CAMOKOHTPOIS

1. Yo monumaetcs noi HHGOPMAUMOHHBIMYM NPOAYKTAMH M yCHYyTa-
Mu?

2. YTO ROHMMAETCK NOj MHPOPMALMOHHBIMH pecypcamMu?

3. Yro moHMMaeTca MoA MHQOPMALMOHHBIMH IIPOAYKTAMH H €ro OT-
JIHYHTENbHblE 0COBEHHOCTH OT APYTHX NPOXYKTOB?

4. Yro nOHHMAaeTCA NI0OA HH(POPMAMOHHbIMK YeyraMu?

5. Yo noxHuMaercs nog HHQPacIpyKTypoii HHOPMALHOHHOTO PEIH-
Ka.

6. Oxapaxtepu3yiiTe CeKTOpa PhIHKa HH()OPMAUHOHHBIX MPOAYKTOB
I YCIIYT.

7. Yto moHnmMaerca nod GazaMH AaHHBIX, M KaKHe BHAB! HHpOpMa-
1UHH OHH BKITIOUZIOT?

8. Oxapaktepusyiite BUAbl IOCTYNA k 0a3aM ZaHHBIX.

9. UYro coboii cebq MpeacTaB/AIOT COBPEMEHHBIE TENEKOMMYHHKALIH-
OHHEIE ceTH?

10. Oxapaktepu3yliTe COBpEMEHHEIE BO3MOKHOCTH MHTEpHET ¢ TOUKH
3peHiis BefeHus Ol3Heca.

11. Kro aBaseTcs MpOM3BOAMTENAMH HHOOPMALMOHHBIX IPOJYKTOB H
yeayr?

12. YTo mOHMMAETCH NMOA PBHIHKOM HMH(JOPMALHOHHBIX NPOAYKTOB H
YCIyT, 1peMETOM NPOAAKH I 0OMeHa, NoTpetUTeAIMU U IOCTABILIMKAMH?

13. U3 kaKuX COCTaB/SIOMHX COCTOMT PhIHOK HH(OPMALMOHHBIX NPO-
LYKTOB H yciyr?

14. Ipupemite KnaccHUKALMIO PhiHKA HH(OPMAUHMOHHBIX TPOLYK-
TOB U YCAYT.

15. TlpuBeanTe NpH3HAKM M OCOOGEHHOCTH CErMEHTALMM pPBIHKA MH-
(hOPMALILOHHBIX CHCTEM H YCITyT.

16. KaxuMu OCHOBHBIMH YEDPTaMH, OCODEHHOCTAMM M npobaemMamu,
}haKTOpaMH XapaKTEPHIYETCR PHIHOX HHPOPMALMOHHLIX CHCTEM H YCITYT?
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T'JIABA 5. MAPKETUHI HHOOPMALIMOHHBIX
NPOAYKTOB U YCIYT

5.1, TlousiTHe H copepsRanite MRPKETHHIa HHDOPMALHOHHLIX
NPOAYKTOB H yCayr

5.1.1. OGuiee nonATHe i CYMHOCTH MAPKETHHIZ

Uro o3HayaeT BOOOLIC TEPMUHBI «MADKETHHI», KMADKETHHIOBAs KOH-
Henuuay, «MapKeTHHIOBblE HUCCIEA0BaHUA» H T.X. CIOBO «MAapKETHHI» B
MOCAERHEE BPEMs NPOYHO BOILIO B COBPEMEHHBIA OOHMXOR M IOCTENEHHO
HauMHaeT npHoOpeTaTs, Kak TOro TpefyeT Bpems, GONbHIOE 3HAYCHHE B
NpOLIECCE OPTaHM3ALHHA BCEX BUIOB JEATEILHOCTH.

TlepBoHAaYaNbHO TEPMHH «MapKETHHI» (marketing) OTHOCHJICH K Me-
POIPHATUSM N0 NPOJBHKEHHIO YKE NPOH3BEAEHHBIX TOBApPOB M YCIYT Ha
PHIHOK H OTOMIECTBIANCA €O COBITOM H CTHMYIMDOBaHMEM npoaax. B
RanbHeHUIEM KOHUEMIMA MapKETHHIA PACIIPOCTPaHWIHCH Ha HOBBIE, HE OX-
BaueHHEle paHee 00BEKTE!, B TOM YHCIIE JaXe Ha Te, KOTOpbIe He ABASITCA
00BEKTAMU IKOHOMUYECKOHN AcaTenbHocTH. Hapany ¢ TpaniuioHHEIM Map-
KETHHIOM OTAENbHbIX NPOAYKTOB (HAalpUMEp, MOTPEGUTENLCKUX TOBAPOB),
chOpMHPOBANCA MapKETHHI YCIYT, HAEH, OPraHH3aLMid, JIMI H T.I.

B mMupoBoii npakTHKe CymecTByeT okono 2000 onpenenenuii Mapke-
TMHIA ¥ 3TO NHLIHMIL Pa3 MOJYEPKUBAET CIOKHOCTb ¥ MHOTOTPAHHOCTD
3T0H Hayku. B pasHbIX CTpaHaX MHpa CYLECTBYIOT COOCTBEHHEIE HIKOMBI H
HanpabieHus mapketura. Hanpumep, wkonst mapketunra 8 CIUA, Sno-
HHH K cTpaHax EBpOMBI MOTYT CYILECTBEHHO PasiHyaThCA MEXAY cobOM.
Ecnu Snouckas wixona MapxetuHra Gosblle OpHEHTHPOBaHA HA PENIEHHE
TIPOU3BO/ICTBEHHO-KOHCTPYKTOPCKMX 3aad, TO aMEPHKAHCKas HampapjieHa
HA NIPOJBIDKEHHE TOBapa M CTHMYIHpOBaHHWe noTpebnexud. MapkeTHHT
MCMONB3YIT KAK KPYNHbIE TPAHCHAIIMOHANBHBIE KOPHIOPALHH NO IpOH3-
BOICTBY BBICOKOTCXHONOTMMHEIX TORAPOB M Maible (GUpMBI POHHYHOMN
TOProOB/IH, TaK H YHHBEPCHTETBI H 3BE34bI ICTPAALL.

Hauumas ¢ 50-x rogos, nomy4mio pacmpocTpaHenue Goiee MLKHPOKas
TPAaKTOBKa, COITIACHO KOTOPOH MapKETHHT MPEACTaBNAeT OO0 PHIHOYHYIO
KOHUCTUIMIO YNPABNEHUA COBPEMEHHBIM NPOU3BOJICTBOM, [IPH KOTOPOM, B
OCHOBE NPHHATUS PEIIEHHM JNEKUT phlHOYHAA MHPpOPMaUMi, a 060CHOBAH-
HOCTb pellicHHil POBEPAETCA B PE3yJIbTaTe PEAM3AUMHM TOBApOB M YCIYT
Ha phinke, l'lpak'mqecxu MApKETHHT BBICTYHMAET KaK yHHBCpCaJIBHblﬁ noa-
X0 K M0GbIM BUIAM AEATENBHOCTH, [IOAPA3YMEBAOWIEH HX OPFAHH3ALHIO C

MAKCHMAJILHLIM y4eToM NOTpeGHOCTEH, KOTOPHIE OHY NPH3BAHBI YAOBJE-
TBOPATS.
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[IpHMECHHTENBHO K YCIOBHAM pPa3BHUBAIOLICHCA 3KOHOMHKH Y30eKu-
CT4Ha, CYUIHOCTh MaPKETHHIA MOXHO ONPEUENTh, KAK KOMILIEKCHYIO CHC-
TEMy OpraHM3auHH POH3BOACTBA H COBITA POAYKUMH, OPHEHTHPOBAHHYIO
Ha YNOBJETBOPEHNE HYXJ KOHKPETHBIX MOTpebuTenelf U MmonydeHus npu-
6bLIH HA OCHOBE HCCIEHOBAHMA M IIPOrHO3HPOBAHMA DPbIHKA, KW3Yy4eHHs
BHEIIHE!l W BHYTpeHHeH cpels! NPEANMpPUATHA, pa3paboTiKH CTPATErMH H
TAKTHKH NIOBEACHUS HA PbIHKE B PAMKAX KOHKPETHBIX MporpamMm. 3T npo-
rpamMMbl NOMAKHBL MPENYCMATPUBATE MEPOIPHATHA 110 YIYYLUIEHUIO [IPO-
JOyKUMM M YCIIYT, M3YYEHHIO MOKyNaTeneH, KOHKYDEHTOB M KOHKYPEHLIHH,
BhIP26OTKE LEHOBOMH MOAHTHKE, (JOPMUPOBAHUIO CIPOCA, CTHMY/IHPOBAHHIO
cObITa H pexilame, ONTHMH3ALMM KaHAIOB TOBAPOJBHKEHHA M OpraHM3alluK
c6bITa ¥ NOCAENPOAANKHOIO 0OCIYKMBAHKS, PACIIHPEHHIO CEPBHCHAIX yC-
JIYT.

MapKeTHHI - KOMIUIEKCHAas CHCTEMa OpPraHH3alMH NPOM3BOACTBA K
c6biTa MPOAYKLME, OPHEHTHPOBAHHAS HA YAORJIETBOPEHUE HYXKJ KOHKpPET-
HBIX MOTpeduTEnei M nony4eRusn NpuOHUIM B YCIOBHAX PBIHOYHOH JKOHO-
MUKH.

MapKeTHHT KaK NOPOXACHHE PHIHOYHOM IKOHOMHKHM SBJIACICSA B OIpe-
neneHHOM cMbicae (unocodueil MPOM3BOACTBA, LEMHKOM OT HAYYHO-
HCCIIEA0BATENbCKHX H IIPOSKTHO-KOHCTPYKTOPCKIIX paboT 8o cObITa ¥ cep-
BUCa, MOAYHHEHHAS YCNOBUAM H TpeOOBaHHAM PHIHKA, HAXOAAIIMMCS B IO-
CTOAHHOM JBHXXCHHH TIOX BO3ACHCTBMEM IMHPOKOIO CIIEKTPAa 3KOHOMHYE-
CKHX, NMONNTHYECKHMX, HAYYHO-TEXHHYECKMX H COLMANLHBIX (JaKTOPOB.
TIpeanpHATHS IIPOU3BOMMTENH PACCMATPMBAIOT MApKETHHI KaK CPELCTBO
A JOCTHXEHHA (DMKCHPOBAHHEIX Ha JAHHbIH NEPHOM MO Ka»KAOMY KOH-
KPETHOMY DBIHKY M €ro CerMEHTaM Lelielf ¢ HauBbICIUEH 3KOHOMHYECKOIl
s¢dexTiBHOCTE. ONHAKO 3TO CTAHOBHTCH PEabHBIM TONBKO TOTAA, KOTLa
NPOM3BOMITE)b PACHOJAra€T BO3MOMXHOCTRIO [TOCTOAHHO KOPPEKTHPOBATE
CBOM HAY4HO-TEXHMYECKHE, NPOH3BOACTBEHHbLIE H COLITOBLIE ILIAHBI B CO-
OTBETCTBHH C W3MEHEHHAMH PHIHOYHON KOHBEKTYPELI, MAHEBPHPOBAThL CO6-
CTBEHHBIMH MATEPHANTBHBLIMM K HHTEJUIEKTYalbHBIMH PECYPCAMH, 4TOOLI
obecneuyTs HEOOXONUMYIO THOKOCTD B PEILIEHHH CTPATETHYECKUX M TAKTH-
4eCKHMX 33ja4, HCXOAS M3 pE3YNbTATOB MAPKETHHIOBBIX HCCIEAOBaHILL.
Ipi 3TOM MAapKETHHI CTAHOBUTCA (PYHAAMEHTOM AJIA JIONTOCPOYHOrO H
ONEpPATMBHOI'O NNaHHPOBAHHA TNPOH3BOACTBEHHO-KOMMEDPYECKON AeATENb-
HOCTH TPEAPHATIA, COCTABACHHA NPOrpamMMm MPOU3BOACTBA, OPraHM3aUMH
Hay4HO-TEXHHYECKOH, TEXHONOrHYeCKOH, HHBECTHIHOHHOR H NPOM3BOUCT-
BEHHO-CObITOBOIT pabOoThl NPEeANpPHATHA, a YOPABIACHHS MAPKETHHIOM —
BANHEMILHEM JIEMEHTOM CHCTEMb] YNIPABICHUSA [IPSAIIPHATHEM.

B OCHOBe HNEATCALHOCTH MpPOU3BOAMTE/Neli, paboTalolix Ha OCHOBE
[PHHLKNOB MapKETItHTa, JEeXHT AEBM3: CIEAYET NPOM3BOUMTEL TOJIBKO TO,
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uto, 6e3ycnosHo, HaiineT cOLIT, @ HE MBITATCA HABA3ATH NOKYIATENO «HE-
COCNIACOBAHHYIO NPEABAPHTENERHO C PHIHKOM» NPOAYKLMIO.

5.1.2. CTpyKTypa MapKeTHHI0BOI JeATeLHOCTH

MapkeTusrosas AesTeNbHOCTb Npeanonaraet [16-17, 26-27]:

® aHanU3 BHEWHEIl CPefibl, B KOTOPYIO BXOAMT HE TOILKO PbIHOK, HO H
NONMTUYECKKE, COLMAILHBIE, KYIbTYPHbIE U MHblE YCIOBHA. Takoi aHain3
NO3BOAET BBIABHTL (AKTOPB!, COAEHCTBYIOUINE KOMMEPUECKOMY YCIEXY
M IPENATCTRYIOULIHE EMY;

e aHanmu3 norpebureneil — Kak peanbHbX, TAK M MOTEHUHAIBHBIX.
JlasHett asanu3 npepnonaraeT MCCISAOBaHIE AEMOrpa(HUUECKHX, IKOHO-
MHUYECKHX, COLHAIbHBIX, IeOrpadMyecKHX M HHbIX (JaKTOpPOB, BIMAHOUIHX
Ha MOTHBALLIMIO O MOKYIKE NpeAnaraeMoro Tosapa;

® 3yueHIe CYWECTBYIOLIMX i MIaHUpoBaHHe OyAyIHX TOBapoB, T.C.
pa3padoTka KOHUEHLHI CO3AaHHE HOBBIX TOBAPOB MJIM MOJEPHH3ALUMH CTa-
PBIX;

® [UIZHNPOBAHUE TOBAPOABYKEHHA M cObITA, BKIKOHAA CO3AAHHE co6-
CTBEHHBIX COBITOBEIX CeTel;

* ofecnedenne GopMUPOBAHHME CIIPOCa M CTHMYJIHPOBAHHA COBITA ITY-
TeM KOMOHHALKMH peKnaMbl, MPAMBIX MPoAax, MeponpuaATHit «mabmux pe-
AefiuIna», pasHOro poja MaTepUabHBIX CTHMYMIOB, HaNPABIEHHbIX Ha [10-
Kynateneii, areHTOB H KOHKPETHBIX NPOAABLIOB;

* ofecrieueHne UEHOBOM OANTHKH, 3aK04atoLlelica B MIaHHPOBaHHIE
CHCTEM M YPOBHEH LIeH Ha NMOCTABJIsEMBIE TOBAPSI, BbIpabOTKAa MEXAHH3MOB
HCNONB30BAHMA LEH, KPEMIITOR H CKHAOK;

® YAOBJCTBOPEHHE TEXHHYECKHX, COLMAABHBIX M MOpajbHO-DTHYEC-
KHX HODM PbIHKA, B KOTOPOM COBIBAETCA NPOAYKLIS;

® YOPABJIEHIIE MAPKETHHIOBOI JIEATENBHOCTLIO KAK CHCTEMOH, T.e.
UIAHHPOBAHKE, BLINOJIHEHIE W KOHTPONb MAPKETHHIOBOM MpOrpaMMbl H
UHIUBHAYANBHBIX 00s3aHiOCTE]l KAKIOrO Y4aCTHHKR, OUEHKa pPHCKOB,
npideinedt i addextiBOCTH [PHHHMAEMbBIX PEICHUIT.

Taxum oSpazom, M2PKETHHT IHTEPIPETHPYETCS KAK [ePMAHEHTHBUR
MPOLECE, HANpaBIIEHHBIH Ha yNOBNETBOPEHHE 3aKa30B foTpeduTene u no-
JIYHEHUS 1IDH JTOM MAKCHMANBLHOI TPHOBLN.

K nactosiuenmy spemeni AOCTATONHO HCTKO BHLICIAIOTCA HECKONIBKO
¢opa oprentanun sroro npouecca:

. =
Pynryuonansuas - XapakTtepuayemas paspaGoTKoif, NPOH3BOACTBOM

H pd ALt
Peamatmeit ontoro i HEGONBWIOro uncha GAUIKHX TOBAPOB HECPE3
OLHOTHAHBIE KAHAIbI pACIpE/CIEHIS;
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® noeapran — UL KOTOPHIX XAPAKTEPHLI AMBEPCHDAIAPORAIIIIC [ty
paGoTKH M [POH3BOACTBO, & TAKKC HCTKO JuiCpeitisponainiic prisky

cOmiTa;
o pezuonanbHas — NPUMEHAEMAs B CIY'AC PACHPC/ICHCHIOR CHETCME

prIHKOB cObiTa (HANPHMED, 110 reorpadiriecknM 301am);
o porouiian — MPENCTaBAAOWAA HANGOJICE TIONHLIA YUCT HITEPECos
KOHKPETHbIX [PYTIN MOKynarteseii.

5.1.3.CTpaTeruyeckiii i onepauHoONHbI#{ MapKCTHHT

B MapKETHHIe BhIAE/IKIOTCA ABE €ro CTOPOHB! (JIMLA): CTPaTernyecKui
MapKEeTHHI H ONEPaUHOHHbI MapkeTHHT (puc. 3).

MapkeTunr I
| I
Crpaternueckil MAPKETHHT OnepaunoHHbIi MapKETHHT
1. Awanus notpebuocreit. On- ll, Buibop uenesoro cermesra. |
pemenciue Gal0BOTO phIHKA. I

4

2. CermeHTauus peHka (Maxpo-
1 MUKPOCErMEHTAlHA).

I

3. AHamM3 NpHBJICKATENLHOCTH:
MOTCHIIHAN PBIHKA — JKHIHCH-
CISHBIGINN

v

4, A KOHKypeHTo-crocol-
HOCTH: YCTOAWIBOE KOHKY-
PCHTHOE MPEHMYIECTBO,

2. Tlnau mapketitara (uenm,
HO3HUHOHHPOBAHHE, TAK-
THKa).

¥
3. KomnnexcHoe MapKeTiiH-
ToBOE AasleHue (Tosap,
cOBIT, UEHA, KOMMYHILKa-
LIHH).

y

4. BromseT MapKeTHHTa.

|

l

5. Bribop cTpaTerun paeuTHA,

5. Pramusauis riaHa s KoH-
TPONb.

Puc 3. la nuua mapkeTHHra.

CrpaTeruyeckuit ¥ OMEpPalMOHHBI MAPKETHHI, MO CYLWIECTBY Npeil-
cTaBiAeT €000l 11OCTOAHHBIA M CHCTEMATHUCCKHIT anani3 norpeduocieii
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PHIHKA, BBIBOAAIUMA Ha pa3paboTKy 3(ipexTHBHBIX TOBAapOB, NpENHA3HaA-
YEHHBIX MUIS KOHKPETHBIX [PYNN noxynarened X o0najaromux 0CoObIMH
CBOHMCTBaMH, OTAMYANOLIMMH HX OT TOBAPOB — KOHKYPEHTOB, U TaKHM 00pa-
30M, CO3NAOLUMMM MPOH3BOAHTEIIO YCTORUMBOE KOHKYDEHTHOE TNPEHMY-
LIECTRO.
OnepansoHHElit MAPKETHHT COOTBETCTBYET ACATENBHEH CTOPOHE Map-
KETUHTA, 3TO KOMMEPYECKUI MHCTPYMEHT npemnpHaTua (pupmer), 6e3 ko-
TOpOH Aaxe caMplii Jydiinil CTPATETHUECKHi MIaH HE yBeHYAeTCs ycne-
xoM. OH onHpaeTcs Ha NPOrPaMMbl NPOABHXEHHE TOBAPOB, LEHOOOpPa3o-
BaHHUA, NpOAAX W KOMMYHHKALMHU, B PE3yTbTATe KOTOPOH Uenesas rpynna
noTpebuTeneit JOKHA Y3HATD M OLEHHTh OTIHYHTESBHEIE KA4YECTBA Ipe-
JlaraéMeIX TOBAPOB H TE MO3MLUTH, HA KOTOPbIX OH& MPETEHAYET.
DTH fBa AHUA MapKETHHIa JOMOMHAIOT APYT APYTA, H B TO XK€ BpeMs
TpeGYIOT pa3sauyHeIX cnocoG0B MBIIUIEHHA H CIOCOOHOCTEH.

5.1.4. OcoGenHoCTH MAPKETHHI 2 HHQODMANHOHHABIX
HpOAYKTOB H yCayr

Tlo mepe koMMepuuanu3auni HHPOPMAUHOHHON AEATENLHOCTH BO3-
HHKA€T TaK Ha3blBaeMEll «MH()OPMALMOHHBIH MapkeTHHD» (infor-mation
marketing) WIM MapKeTMHT MH(OPMALUMOHHBIX NPOAYKTOB H YCIyr
(marketing of information product and services), Baxueitmelt pasHOBHAHO-
CTBIO KOTOPOTO SBJAETCA MAPKETHHT HHTEPAKTHBHBIX yeyr (online market-
ing) [17, 23, 26].

Hepenxo TepMun «undopMaLuoHHbIif MapKeTHHT» ynorpebnserca B
aByx acnexrax. C ogHOMH CTOPOHEI, OH O3HAYAeT HCMONb30BAHHE NPHHIH-
TNOB MapKETHHIra B AEATENHHOCTH IO KOMMEPUECKOMY PacIpOCTPaHEHHIO
undopmauy (Mapxetuur B uudiopMatuxe). C Apyroif CTOPOHSL, OH HEPEH-
KO BOCIPHHMMAETCA KaK MHQOPMATHKA B MApKETHHIE, T.€. OTHOCHTCH K
4aCTH HHOOPMALMOHHBIX HCCIIENOBaHNil, KOTOpas CBA3aua ¢ peamu3amieii
Hay4HO-NPOH3BOACTECHHON W TOPrOBO-3KOHOMUYECKOH NONHTHKH IO OT-
HOWCHHIO K paiiM4HBIM BHIaM H3Aedui. B mocnennem cMercne Mox MH-
dopManHOHHEIM MapKETHHIOM [IOHMMaeTCs HHpopMaLuoHHOoe obecrieye-
HHE, B TOM YHCIE ¢ MOMOIULI) KOMMEPYECKHMX HaKONUTenel HHQOPMALIMHM,
MApKETHHIOBBIX paboT, NPOBOAALIMXCA NOAL30BATENSMH (B YaCTHOCTH, H
CAMIMI OPraHM3ALMAMHY, 3AHAMAIOLUMXCA KOMMEPYECKHM PACIPOCTPaHe-
HUEM MidIOpMauMK) Npu cO3TAHMM M NPOLBWKEHHH HA PHIHOK HX COBCT-
BEHHBIX NPOAYKTOB, He 06A3aTENbLHO KROPMALIHOHHbIX.

Mexny nByma acniexramu HH(OPMALHOHHOrO MAapKETHHIa CCTh OMNpe-
Aenenras o6uHocTs; npu BeI60pe MHGOPMALMOHHAIX PECYPCOB MONBL30Ba-
Tellb Om3keH, No CylecTRy, HCMOIB3OBATD TE XKE NpHEMBI MAPKETHHIA, YTO
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H npOH3BOAMTENH HH(OPMAUHOHIBIX IPOLyKTOB i yeuyr. [Tuyromy paspa-
60TKY MPHHLHMOB M HHCTPYMCHTOB HHPOPMAITNON OO MAPKCTHIHIA HCHL-
35 paccMaTpHBaTh TONEKO KaK BHYTPCHIICE ACHO oprauusauun. Joseacnue
5THX NpPUHLMIOB H MHCTPYMEHTOB 1O CBCACHHMS 110j1h30BATCNCH — oGuiay
3ajaya NPOH3BOKHTENCH HI1Y, Tak KaK ee pelueHHe crnocobCcrByerT HOBbI-
IEHHIO X KBATM(UKAUHH H HH()OPMALHOHHOA KyIbLTYpel norpebutesnei
M, CICLOBATENbHO, U pocTy cripoca Ha HUITY. Ilostomy B paasueiiwem mox
MH(OPMALUOHHBIM MADKETHHIOM HJIH MapKETUHIOM HH(OPMALMOHHDIX
NPOAYKTOB M YCIYr noapasymesaetcs 3()GeKTHBHOE yAOBIETBOPEHUE 3a-
npocos moTpeGuTENel B HHGOPMALKMOHHBIX TOBAPAX M yCJyrax Ha OCHOBE
OOMEHHBIX IPOLECCOB H TpaHcGopmaLuy HyX I notpebureneil B KOHEUHbIE
u peansHeie KITY.

Mapreraur HugopMAUHONHULIX NPOAYKTAB I YCAYT - YNPaBICHHE
OpraHU3aLHOHHO — TEXHHYECKOH M DKOHOMHHYECKOH NESTENLHOCTHIO Npel-
APHUATHA, Y4TO CBA3AHHO C NpPEBPALIEHHEM MOKYNATeJIbCKOH croco6HOCTH
noTpeuTesnei B cnpoc Ha HHPOPMALIMOHHBIE IPOAYKTE! ¥ YCIYIH, & TAKKE
¢ pa3paGoTKaMH, IPOM3BOACTBOM H AOBEAEHMEM OTOH IIPOAYKUHH U YCIIYT
[10 KOHEYHOro nonboparess. IIpu 9TOM B OCHOBY NPHHATHS pEILUEHIH JIe-
KT poiHOouHas Hudopmauusa, a oGOCHOBAHHOCTE pELICHMIT MpoBepseTcs
pblHKOM B X0A€ peaau3aliu uﬂcbopmauuounux NPOUYKTOB H ycayr.

Peinxu WITY coBepiieHHO HE MOXOXKHU Ha JPYTHe PhIHKK. J[ns BeigcHe-
HUs 0cOGeHHOCTell MapkeTHHra HH(OPMALKOHHBIX IPOAYKTOB H YCIIYT,
HIDKE PACCMaTpHMBAETCA MATpHUA ATpHOYTHEHOM KIACCHQMUKAUMM BHIOB
mapxeTuHra (Tabit. 3.) H MapKeTHMHIOBOIro MHCTpyMeHTapHs (Tabu. 4.) ¢ yuetom
ocofeHiocTe phiiika HHPOPMAIMOHHBIX IPOAYKTOB H ycuyr [26-27].

UITY He BCeria CYLUECTBYIOT AO €O NPEACTABACHHS, T.e. NPOLYKT
MOXET CO3AaBaThCA MO CNEUMANEHOMY TEXHHUCCKOMY 3afaHHIO, TpeGoBa-
HHIO 3aKA34MKa B NPOLECCE OKa3aHUA YCIYFM H BCTPaHBATLCH B €r0 HH-
QopMaLHOHHYIO cpedy. DTO eNaeT HepCaNbHbIM CPABHEHHE TIPEANOKEHNU T
[BYX Pa3HBIX IIPOAABLOB, ABYX KOHKYpHpymowmMx (upm gaxe tam, rae
NPOAYKTB! KAKYTCA HIEHTHUHBIMH. ConocTapierne HHGOPMaItHOHHLIX yC-
JIYr, BO3MOMKHO, TOJBKO [OC/IE HX MOMYYEHHA, TOINA KaK HA PLIHKE HH-
(opMauHOHHbBIE MPOAYKTH! MOXHO CPaBHMBATh PA3NHYHBIMH CrnocoGani:
TECTHPOBAHHEM, HCMBITAHHEM. ENHHCTBEHHO, 4TO MOXHO CHENATH HA AuH-
HOM PBIHKE — CPABHHTb BBIFO/IbI 0XKHAAEMbBIC U IOJyHAEMEIE.

TIpenocTasiieniie MHOOPMALMOHHBIX YCIYr TpPebYyeT CHeLHalbHbIX
3HAHMH M HABBIKOB, KOTOpPbIE OGBIYHOMY MOMB3OBATENIO TPYAHO OLCHUTD, a
334aCTYIO H [IOHATb.

Bo3MOXHbIE MYTH «OCA3REMOCTH» HHGOPMAUHOHHBIX YCIYT, CHHKE-
HUE MOKYNAaTeNbCKOTO PUCKA M HEONMPERENEHHOCTH — 3TO JMLEH3HPOBaHIic,
cepTHdHKaNHA, PEKOMEHAALHH,
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TaGnuua 3.

ArpubyTupnas kaaccHGUKaUHs BHIOB MADKETHHTa

S

XapaKTepHCTHKA PhiH- MapkeTHHT NpoayKToB
ka Torpebutens- Hunyctpuans- | Hudopmauu-
1l CKHX HBIX OHHBIX
i 1. Konuuecrso nipo- Bombiwoe Orpanuyennoe | OrpaHuuenHoe
\ nasuos .
2. Komtyecrso moky- Boneoe OrpanuueHHoe | OrpaHuueHHOE
naresncit
3. KouTakT npoiseo- AHOHUMHBIR Henocpeact- Henocpencr-
HMTER C MOKyNate- BEHHBII BCHHBI
JieM
4. CicreMa cOriTa M=uorocTymnen- Tpamas Ipsmas, cy6-
naras TOApAA
5. OcHoBHoOIt cybnexT IIpoussoanrens, Mokynarens, IIponssomu-
pHcka OITOBEIE TIPO- npogasel Tes, HOKyTa-
JAaBubl TEIb
6. Komnerentrocts Huskas Bricokas HemocraTou-
noKvnaTens Has
7. Hamtuue sxusnen- Ta Ia Ja
HOr0 WHKIA NpoayKTa
annxoﬂnxoem co3- Ia Ja Her
JaHiA 3anacos
Tabnuua 4.
ATpuGyTHBHAn KNaccHPHKALMSA MAPKETIHIOBOIO
HHCTPYMENTApHA
Mapxetunrosas Hudopmanuonnsix npogykto | HMHbOPMAUHOHHBIX YCIYT
NONNTHKa
Tponyxroso- Onpenensercs coctaBoM nons- | OiIpCAENACTCA  COCTABOM
nporpammHasn 30BaTeftelf,  HOMEHKNATYpOil | monk3oBaTeself, HOMCHK-
HHOOPMAWHONHBIX  TEXHOMO- | MaTypoil  MHGOPMALHOH-
riit. Hrpaer pewatomyio pons | Helx Texmomorwii. Mrpaer
B hOpMHpOBaHNH PHINKA. pewatoutyro pons B (op-
KT — MUPOBaHHH PBHIHKA.
Leuosas

ﬂ"CTleGyTuB_
Hag

OHPCRC.'HCTCX MOHOMOMbHbLIM
WM OJIHrONONbHBIM Xapakte-

POM DBIHKA M €r0 KOHBIOHKTY-
poid.

Onpenensetca MOHO-
NOALHBIM  WIH  ONIHIO-
FONBHBIM XapaKrepom

PBIHKA H €r0 KOHBIOHKTY~
poii.

Hp)max H MHOroCTyneHvaras

I —

_OpHCHTaUIIN Ka HHIHBUIYalb-

prMue KOHTAKTEI, OpH-
CHTHPOBAHHBIC HA [10J1b-
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HOTO ¥ MaccoBoro motpebure- | 3oBatens. Poie cermenta
5. Ponb cerMcHTa phIHKA 3Ha- | PbIHKA 3HAYMTENbHA.
YHTCIBHA.
Kommyunkaun- | Pewnama paccuntawa Ha mo- | Pexnama paccuuTtana Ha
OHHast TEHUHAIbHBIX OJIB30BaTeNeil. | NOTEHUHANBHBIX O30~
Pewarowyo  poas  Mrpaior | Batencit. Pewarowiee 3Ha-
TIMYHBIC KOHTAKThL. YCHHC UMCET JIUHEIC KOH-
TAaKThI.
Oprauu3atnis B cOOTBETCTBHH ¢ KOHTpakTOM. | B cooTBeTcTBiH € KOH-
rapantiitoro u | Hrpaer cywectsennyo pons B | TpaktoM. Hrpaer 3amer-
JIOMONHHTEND- (OpMHpOBaHIH MMHIXa Mpo- | Hylo ponb B (opmHpoBa-
Horo obcmyxu- | AykTa H GUPMBEL HUH HMHIKA QUPMBL
BAHIA

Ilns mapxetunra MITY xapakTeprel, TakuMm oOpa3oM, cIeAyrouiue
4epThl:

e  HeonpeleSEeHHOCTh M TPOrHO3HBIA XapakTep MPesOCTaBIAEMbIX
HH(OPMALHOHHBIX YCIIYT;

e  BO3MOXHOCTH HANMUMA OUIKOKHK B IpHOOPETAEMOM NPOrPaMMHOM
NPOLYKTE [IPH €70 MOKYIKE;

e BLIGOp MOAXONAILETO MPOMABLA M OHEHKA KAYECTBA ero YCIyr —
cepbesiiad npobiema A oKy naTelid;

© HHepLHA — FIaBHBIH (1aKTOP NIOBTOPAEMOCTH KOHTPAKTOB;

® NPHBEPKCHHOCTE NOKyHaTesleii — NpUYUHA BO3MOXHOTO NOBBILIEHILS
e ¥ ApYrix JeHcTsui NpoaaBios;

o ocobentocTd hopmupoBanns LUeH Ha UITY; HeBO3MOMXHOCTD A no-
KynaTeils ONpPEJENHTh Ka4eCTB0 YCIYTH IO €€ MOJIyYeHUs, YTO YACTO BEAET
K pa3o4apoBaHHi0 (0OMaHyTble HaAEKARL);

* 1po6AeMATHIHOCTD U1 NIPOAABLA NOJNEPKUBATE NOCTOAHHbIE KOH-
TaKThl C NTHLEAMH, TIPHHHMAIOUTUMH DELLIeHNUS;

& KOHTPOJIb KaueCTBA [0 H IOCNE NPEAOCTABNICHHS YCIYT — Cephe3Has
npob6ema s NponaBa;

* CIIOXHOCTh M3YueHHs norpeburensckux npeanoutenuii UITY npu
OnpezCNEHHU LEIEBbIX CETMEHTOB; -

® HAIMYME TAPAHTHH HIYM HX OTCYTCTBHE BO BCex cdepax ycnyr — ue-
peaxo Goumee BaxHble (AKTOPHI JUIS MOKYIIATENLCKOIO YIOBJIETBODEHIIS,
yeM KayecTBO YCJIYT.

Cneunduxa mapxetunra UITY onpenensiercs 0co6eHHOCTAMI AaHHO-
I'o PHIHKA K XapaKTEPHbIMH YepTaMy CaMbiX yciyr. [naBhas 3afiaua Mapke-
THMHTa — NOMOYE KIHEHTY OUEHHTH GHpMY M mnpemocTaBnseMsle (GHPMOIL
ycuyri, caenats BelGop. KmouesbiMu nouaTuamu B Mapxetiure UMY as-
nfeTca LUENEBOH PHIHOK, MONB3a M KJIHMEGHTA M NPOABMXKEHHE yciuyr. Ho
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NPEKNIE YeM ONPEAEHTE CBOIf LENEBOH PhIHOK, HEOOXOOHMO HPOAHATH3H-
POBATbH BHEWHIONW Cpelly OpraHH3allMH, KOTOPhif HOMKEH AaTh OTBET HA
sonpoc «Kakie TeHUSHUHH, ABNEHIA, COObITH] MOIYT 0Ka3aTh BAMAHHE Ha
COCTOSIHNE JeN B (PHPMED, YTO I103BOIMT ONPEAEIHTS I10J0XKEHHE HA PLIHKE
OCHOBHBIX NOTpeGHTENeHl I KOHKYPEHTOB, BBIABMTb LEJH AEATENLHOCTH
bupmbl. YeTkan GopMynIHPOBKA LieAeH MpeJONpeaeseT HaNparIeHHs pas-
paboTKU MapKETHHIOBBIX CTpaTeruii GupMsl, KOTOpLIE CO3JAIOTCA M YTOY-
HAOTCA Ha 6a3e KOMILIEKCHOTO MAPKETHHTOBOI'O MCCIIEA0BAHMA.

Ha OCHOBE BBIUEH3NOKEHHOTO MOXHO CHOPMYNHPOBATE OCHORHBIE
nprHunisl Mapkerisra UITY kak pplHOYHOH KOHUETLHH YIpaBaeHHs:

® OpHEHTALMA Ha PElICHHE HHQOPMALMOHHbIX MpobieM norpeburess
(ananus copoca);

® KOMIUIEKCHOCTh, JOCTOBEPHOCTh H CBOEBPEMEHHOCTb NPEAOCTaBIE-
s HHQOPMALHORHBIX YeayT (npHcnocobieHne k TpeGOBaHUAM PHIHKA);

e ofiecTieyenie HENPOTHBOPEYNBOCTH NPOH3BOAMTENEH H TOTpeGHTe-
ERINA

¢ dopmupoBaHHe HHPOPMALMOHHEIX TOTPEOHOCTEH.

B xayectBe unctpymentoB MapkeTiHra IV BeICTYNamoT TpaAHLIIOH-
HBIE DNIEMEHTH! MAPKETHHIOBOIO KOMIUIEKCA (H3BECTHBIE KaK mix u3 5P —
TOBap, LIEHa, MECTO, poaBM*keHHE M Joal — Product, Price, Place, Promo-
tion, People), umetomue, onako, OT/IMUMA KAK 10 COLEPKAHHUIO, TAK H MO
METOIHKE HX MPHMEHEHUA,

IIpoGnembl MapkeTHHra HHOPMAUMOHHBIX MPOAYKTOB M YCIYT Tpa-
BOMEDHO PacCMaTpPHBaTh B Y3KOM M UTHPOKOM CMbIC/IE. B IHPOKOM CMBbIC-
Jle MAPKETHHT MHOPMALMOHHLIX MPOAYKTOB M YCHYT O3Ha4yaeT CHCTEMY
OPHEHTAUMH OPraHI3aLiH, [UIAHKPOBAHHA, YIIPABACHIUA NIPOH3BOACTBOM Ha
MAKCHMANBLHOE YAOBNETBOPEHHE KaK TEKYLIETO, TaK H MEPCIIEKTHBHOTO
€npoca Ha HHGOPMALMOHHbIE IPORYKTBI H YCIYTH,

B y3xkoM cmsicne nop MapKeTHHIOM 1H(OPMALMOHHELX IPOAYKTOB H
YCIIYT OHUMAETCH U3YYeHHe KOHBEKTYPH! PhIHKA, YPOBHS JHHAMHKH COOT-
HOLIEHIA Cnpoca U npeAnoxeHud, HHPOPMaLHOHHOe obecneyeHue Npous-
BOZTENC H NOTpeGuTeneit MO Beel raMMe XapaKTepHCTHK HHOPMALIHOH-
HBIX NIPOAYKTOB H YCIHYT.

llp Takoit konuenuueit nayansHoM NYHKTOM AEATEJIbHOCTH Npea-
npux;rm CTAHOBHTCA M3yyeHHE MOTPEGHTENBCKOrO PhIHKA, OMCK MOKYNa-
TeNeR, @ yxke Ha 3TOf OCHOBE CTPOMTCA BECH NPOLECC IPOM3BOACTBA MH-
q)OpMaLlHOHHle MPOAYKTOB U ycayr.

e xzrgkg?f::‘elfmy — MHOFOIUIAaHOBOE MOHATHE, 0603HaYaKouee B TOi
yenexa, Heaa[:’ucpﬁCXTeﬂbHOCTb cyGLeKra no IIOCTH)KCE[HK) KOMMepUEeCKoro
o — ;oaor ONpeneneHHs MapKETHHIOBOM AEATENBHOCTH, KO-

PEMA HACUHTHIBAETCA 3HAUNTENLHOE HHCIIO, CTPYKTY-
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Pa M 3AEMEHTbI MAPKCTHIITA COBILLAIOT Y MISUIHUE s, 13 s e
MEHTOB MApKETHHIA HIQOPMAIOIIIX NPOAYKIos B yeuys (4517 ) wre-
JAT: CUCTEMA MAPKETHIIFOBLIX KOMMYHUKMIWIT; CHCTEIM Malies Asi) asisr
HCCJICAOBAHMIT; MOACIb HOKYIATCHALCKOIO HOBCHCHAR, HPOUIAACIAC 4,00
poB K motpebureinio; pekaama; COLITOBAY HOMNTHKA; TOIBADUAR 11014154 ¥2"
YTIpaBlIEHHE MAPKETHMHIOM.

5.2, DopMHPOBANKNE PLINKA HIGOPMAUKOIHEIX
i MPOAYKTOB M yCJyr

5.2.1. KuzHeHHblil UHKJI HHPOPMAHUMOHHBIX IDOAYKTOB M VCIVE

Hounstie xu3znenroro unwaa UITY. Cymrocts coznanus, pazentia
U HCNONb30BaHHS HH(OPMALMOHHLIX IPORYKTOB M YC/YT, Kak TOBZpa, 20
BpEMEHU, OTPAKAET TaKas JKOHOMHHYECKAd KAaTEropis, KaK (GKHIHEHHLIA
k. JKH3HEHHBIH UMK TOBapa — OJHA W3 BaXKHEHIUIX €ro XapakTepi-
CTHK, OTP2XAIOLMX BPEMs CYIIECTBOBAHME TOBapa HAa PLIHKE, MOBEISHHE
TOBapa BO BpEMEHH, OTHOLIEHHE K HEMY IOTpebuTeneil, a Taxke npiuosLs,
ToslyuaeMas MPOH3BOAMTENIEM HIIM NPONABLOM HA KaX1A0M BPEMEHHOM OT-
peske. Kaxiplit 6€3 UCKUTIOUEHHS TOBAP HMEET CBOH OCOBEHHOCTH NMpOX0%i-
JeHuA xi3KnesHoro unxna [17-18, 26].

JKi3HeHHBI UMK TOBapa HMMeeT obocolieHuble (a3bl, HMEHOLIIE
CTpOT'YIO [OC/IEJ0BATENBHOCTD:

» DTan paspaboTKI TOBApa H BBIBEACHME €T0 Ha PHIHOK, ()a3a BHeIpa-
HHA — «IIOABJEHHA» ~ NEPBOE MOABICHHE TOBAPA HA PBIHKE (€r0 1CNoI530-
panne GydeT YBENMHUBATLCA 110 MEpe TOTO, KaK O HeM OyayT y3HaBaTs ro-
TpeGuTent). ]

o DTan pocta — «OBICTPEIE POCT» — TOBAP YHHKAJIEH M 3aHIMAST \O-
HOTIONLHOE NONOMKEHHE, IIOCKONBKY €lIE HE OCBOEH KOHKYPEHTAMIL.

e OTan 3penocTH M HaCHIUIECHIA — KOHKYPEHWIA # 3PENOCTh» — TORap
eltle NIpHOGPETAETCA, HO B MEHBLUMX KONHYECcTBaX (IIMEHHO Ha HTOl CTalii
nouep:kaHHe cObiTa COCTAB/ISET OCHOBHYIO 3aja4y MapKeTHHIA).

e JTall CAaAa — «3aKAT» [CPEKIIOUCHUE CIIPOCa HA HOBbUT TOBaD.

JKnaHeHHbI UMK MHQOPMALMOHHBIX YCIIYT, OCOGCHHO HHTEPAKTIE-
HBIX, TCCHO CBA3AH CO CTAAMSIMH Pa3sHTHA MH(OPMALNONHOLO HPOIVKTA.
ITosToMy Ka’UIblii 3Tan UMKIA XapaKTEPU3YCTCs CBOMM THIOM iipopya-
LHOHHOTO MPOAYKTa, POACTEEHHBIM HCXORHOMY NIPOAYKTY.

ACu3neHNb K HHGopMauncHeill cBcTeMbl. JKIBHSHHBIT Wik
HH(OPMALHOHHOM CHCTEMBI COCTOMT M3  Cileayomnux (as (dranos): Bos-
HHKHOBCHHE H/IEM; aHAIH3 OCYIIECTBHMOCTH; Pa3BHIME H TCCTHpPOBanNE
MAcH; TOProBblif aHanu3; pa3paboTka; (QUKCHMPOBAHHE MAPKETHHIOBOI
CTpATErHH; TECTHPOBAHME PHIHKA; KOMMEPUHAIHM3AIHS.
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Bosnuxnosenue udeu. HanGonee CYLUIECTBEHHBIM C TOYKH 3PCHMA
MapKEeTHHIa SBIAETCH TO, UTO Ni0Gas Haes HOBOH MH(OpMaLHMOHHON cuC-
TeMbl A0/DKHA ObITh BbI3BAHA NOTPEOHOCTAMH NO/IB30BATENA, & HE UHTEpPE-
CaMy INPOEKTHPOBIIMKA H pa3paBoTyuka. HO ClefyeT OpraHM3oBaTh AaH-
Hyto ¢azy Ha omepexaiollee BIMAHUE JOCTUXCHHA Hay4HO-TEXHMYECKOrO
nporpecca B 061acTH HH(QOPMaUHOHHBIX TEXHOMOTHH.

Ananuz ocywecmeusiocmu. VIcCreayeTcs TEXHOJIOTHYECKAs M IKOHO-
MMUECKas OCYWECTBUMOCTh HH(OpMaLHOHHOA cucTembl. B paunnoii dase
HMEETCS COBNAJICHHE PBIHOYHOH H BPEMEHHOMH MOJENH KH3HEHHOTO LHKIa
HHGOPMALHOHHOA CHCTEMBI.

Pazgumue u mecmupoganue uder. Bo BpeMEHHOH Moneny BHEIUHUH
[pOeKT (3aane Ha pa3paboTKy HH(OPMAIMOHHON CUCTEMBL) BHITIOIHAETCA
€ yuacTueM noas3opateneit. C TOUKH 3peHHs PeIHOYHOI MOJEIH Onpeaens-
€ICH CTEMeHDb Y0B/IETBOPEHHA [IOTPEOHOCTEH MOMBb30BaTENeH B [LIAHHDYE-
MOM IIPOAYKTE, €r0 LEHE, aHANOTHYHBIX HH(OPMALHOHHBIX CHCTEM, THIIO-
BBIX TIPOEKTHBIX PELIEHHH, THIIOBBIX NPOEKTOB, NAKETOB NPHKIAAHBIX [IPO-
TPaMM M APYTHX OTAenbHbIX paspaborox. C6op, ofpaboTku U aHaiH3
NONYYEHHBIX PE3Y/IBTATOB AOMKHBI IOMOYBb B OCTPOSHUH MapKETHHIOBOK
CTpaTeruu.

Topzoeenit ananus. 3ajada atoit creuuduyeckoit dasel, pacnpoctpa-
HseMoil Ha fpyrue dassl, 3aKIouaeTca B Haubonee TOYHOM OnpeAeTIeHHH
aBcoNOTHBIX PacX0A0B U BOIMOXKHOI NPHOBLIIL

Paspabomka. B nauuoii (ase obbeAHHAETCA BCA AEATENABHOCTb 110
paspaboTke uH(OPMAaLMOHHON CHCTEMBI, T.€. NPOCKTHPOBAHHH, pa3paboT-
Ke, BBOIA B SKCILIyaTALHIO M OLIEHKA.

Duxcuposanue mapxemunzogot cnipamezuy. JlaHHas Qasa peannsyer-
CA IpY 3aBepIeHUH pa3paboTKH (BBOJE B SKCIUIyaTallii CHCTEMBI) H Onpe-
ACIAET UENEBOH PIHOK H MAPKETHHIOBBLIT KOMILIEKC.

Tecmuposanue poiuxa. Brinonusercs nposepka MAPKETHHIOBOI CTpa-
TErHK HOBOro mponykTa (MHGOPMALKOHHOM CHCTEMbI) Ha CNIELHMANBHO TO-
H0GPAHHEIX NPENCTABMTENBHBIX YACTAX MM CEIMEHTAX PhLIHKA. B mauuoit
$aze nepeGop BApHAHTOB OTAMHAETCH HAWMEHBLIMMH 3ATPATAMM, YEM B
Crexyowei pase.

Koavepyuamzayus, Dto 3axmounTensnas (asa PHIHOUHOTO, KH3-
HEHHOTO UMKIa MHGOPMALIMOHHOMN CHCTEMBI: TIPH peanH3aLMH BCEX KOMIIO-

HCHTOB MApKETMHIOBOrO KOMIUIEKCa HH(IOPMALMOHHAS CHCTEMA KaK HH-
q)OPMa:mouHuﬁ TPORYKT BLIXOAHT HA LIENEBOM PhIHOK.

Kuanennsiii winen HHTEPAKTHBHBIX ycayr. [IpHMEHUTENBHO K HH-
gz;?zz}ll:lg:f::xmsﬂux yeiyr ofuas cxema >XH3HEHHOIO LHKIA MOXET

POBaHO CreaylolHM 06pazoM:
1) nHgopmausnonmi n

POAYKT CTAHOBHUTCS NPHBREIYHBIM IS MOJB3O-
Barens (Hanpxmep,

B BHJE NEYATHBIX H3AAHHIT);
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2) unQOPMIUIHINE UPOIYIE siinisasgires eIty o HHTCpaK-
THBHOM pexxctme (1 e Gy iz

3) uuGoOpMALNOUILIL UPOAYKT 18 1pppres 3550 ALK TIpeacTaBigeTey
JAPYTHMIT HHTEPAKTHBILIMIL CIy achinir;

4) IPOMCXOMIST COBCPUICHCT BUBANNE Gas Jizspiggray y CPSICTE anToMaTH-
3MPOBAHHBIX 623 JAHHBIX, B PEIYILINIG Yelo Hogmmcton HOBRIT TN py-
(OpMaLILOHHAr0 NPORYKTA, KOTOPOMY HPCACTUMT criopy upoitty cragus |
JKH3HEHHOTO LHKJIA TOBAPA.

Cnocolbel MPOABMAKCHNS HA Priiok, Cy“lec‘mosaﬂue e
craguil passurna HMI1Y nopoxuaer maiyye HECKOMIBKMX crocoGop npo-
HBIOKEHIS HA PHIHOK:

® 03HAKOMHTENILHEIA MAPKETHHT, KOTOPBII Npumensgercy M2 PanHnx
CTaguAX pasBUTHA, KOLAA, IPEKIE BCCrO, HeoBXoumo O3HAKOMUTE [107p.-
3oBaTesid C OCHOBHBLIMH OCODEHHOCTAMK nﬂq;opmauummom npoaykra;

. npmcnanﬂoﬁ M2PKETHHI, KOTOpEIif npuMeHseTcs DY HANHYKY apa-
sornyuHoro #HGOPMaUHOHHOTO NPoayKTa;

* CDABHHTENBHBIH MAPKETHHI, KOTOHI! sRfgercy PasBiTHeM mpy-
KWIaAHOTO MAPKETHHIA H NPHMEHACTCA He npocto HHOOPMALIOHY LT Hpo-
QyKT, & TOT, KOTOPbI B HanOonsleli creneny OTBeuaeT noTpelHocTay, 2
TaKKe PMHAHCOBBIM BO3MOXKHOCTAM NONB30BATEN,

Ha xaxaom sTane HUSHEHHOTO LIMKMa MCNIONL3YIoTCS cnemiduyeckue
aneMEHThl MAPKETHHIOBOH MOIUTHKM, cOCTaBmAmonmf HEKHIT KOMITexc
MapKeTHHIA. DNIEMEHTEl MAPKETHHIOBO IOUTHKH B COOTBETCTRIY ¢ F1ana-
MH U3HEHHOTO LKA TOBAPA NPEACTABIEHET B a6y, 5.

Tadmmua 3
SueMenTLI MapKeTHHT0BO MOMMTIRH
Cragni xi3- Buenpenne Pocr 3penocts Hacmmee |
HCHHOIO UIKAa g2 !
OnemeHTH Map- | Kadectso Pexnama Lena Lera
keTitHroBoil 1o- | Texumyecknit | Kauecrgo Pewnava Pexta
AHTHKH YPOBECHE Llena Kayecrso Mozep-
HoBusna Cepauc Cepaic samig
Peknama |
Cepaiic ,
Bug mapketHHd- | Texumueckuii Toanepsxi- Lerosoit Lenosoit
ra MapKCTHHI Balow i MapKeTIHr | Mapkeryur
MapKeTHHr

Mepexon oT cranuu K cranun IPOUCXOAHT MIABHO, IOCTATOYHO YacTO
6e3 cxkauxkoB, 6€3 BHAMMBIX U3MEHEHHIL, HyxHo nocroauno cneanrs 3a -
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HaMHKOH) cnpoca, npojax, HpubsUIM, 4TOOb YCTAaHOBHTH IPAHMLIBL 3TANA H
BHECTH BEPHBIE KOPPEKTUBLL B NPOrpaMMy MApKETHHIA, [I€pepacpeenHTh
MapKETUHIOBBIC YCHIUA, IPUMEHHTH HEOOXOAMMBbIA KOMIUIEKC MApDKETHH-
FOBBIX 3NEMEHTOB, BaHO BOBpPEMA OMNpPEACIHTE CTANHIO HACKILIEHUSA PEIH-
K4, OT/IHYKTE €¢ OT NEPHOJa OTHOCUTENBLHO NOCTOSHHOrO CNpoca Mpu Kiac-
CHuecKoit opMe KHIHCHHOTO UHKIIA TOBAPa, @ TAKKE CTAIUI0 CHa/a Npo-
Iax. B GonbumMHCTSE Cllydaes NIPH BEIABICHHY CTajla MADKETUHIOBAA N0/~
JepiKKa NPEKpalIaeTes, ¥ ToBap YOHPaeTcs ¢ prIHKa.

B cnyyae ecnu BHLACHEHO, HTO TOBAp BOMIEN B CTANHIO HACHILUEHMS
c6kITa, BO3MOXHBI ABE MyTH XOTA Gbl BPEMEHHOr0 BBIXONA M3 3TOM KpHTH-
YecKoil cHTyaund. B mepsoM BapHaHTe HEOGXOAUMO MPHMEHHTH Qiake-
PHHEL — AMBEPCHKALTHIO TOBapa 110 (uaHraM. 3To MOryT GeITh TOBaps! Gau3-
KHe N0 HasHaueHMIo win obecneunBatouiye Oonee GHICTPYIO U YCHELIHYIO
MPOJaXy 3THX TOBapOB. BTODEIM TMyTeM BEIXOAA M3 MPENCTOAIIEro craja
AB/AETCA BBUTYCK APYTOrO TOBA)Pa Ha OCHOBE UMEIOILIEroCs [IPOH3BOACTBA.

5.2.2. MapxkeTHHIOBasA CTpaTerus

OCHOBHEIM CTHMYJIOM pa3paboTKy M NPOM3BOICTEA HH(POPMALHMOHHBIX
NPOAYKTOB M YCHYT SBIACTCA YAOBIETBOpPeHHe HH(DOPMALHOHHbIX ITOTped-
HOCTe#l nons3oBaTesss. Ecau x 3ToMy J00aBHTB CTpeMiEHUE MOXYHHTh
pHOBLB, TO B Pe3y.IbTATE NIONYYACTCA MAPKETHHIOBAA KOHLEMLMA.

Ecnu npucyrcTBHe KOMIOHEHTA «NpUGHLILY B MapKETHHTOBOH KOH-
UMUK BMONHE NMOHATHO B YCIOBMAX DHIHOYHOII KOHOMHKH, TO APYTOe
06433aTebHOE YCI0BHE ~ YNOBNETBOPEHKE KH(OPMALIMOHHOI TOTPECHOCTH
Tionep3oBatencii He Beeraa oco3HaeTcs A0 KoHua. Hmeerca aocTato4Hoe Ko-
AHYECTBO NPUMEPOB, KOFAA NPEBOCXOAHbIE HH(OPMALUOHHBIE NPOAYKTHI
He GLUM NPHHATH! NOMB3OBATENAMM HA PHIHKE H3-33 MX HEAOCTATOMHON
TIOATOTOBICHHOCTH K UCMONB30BAHMIO HOBBIX KH(OPMALHMOHHBIX TEXHOIO-
THIL: HE COOTBETCTBOBAIO BO3MOKHOCTAM, IOHUMAHHIO, 3PENOCTH H MOATO-
TOBKH MOTEHUMANbHEIX N0Jb30BaTENEl. TpeGoBanoch onpedeNicHHOe BpeMs
H COOTBETCTBYIOLIHE 3aTPaThl CO CTOPOHBI Pa3paGOTHHKOB, YTOOR! IIONB30-
BaTeNbCKas MHQpacTpyKTypa AOCTUIIA ONPEUENEHHOTO YPOBHS 3PENOCTIL,
CO3NATIOCE PeanbHOE COOTBETCTBHE MEXLY HH(JOPMALMOHHEIM NPOMYKTOM
M NONE30BATENbCKUMI NOTPEGHOCTAMM. B HexoTopsIX clyuasx pa3paboT-
HHMKH «OMEPExAIOT Bpeman U MM NPUXOAMTHCH «3AMOPAXKHBATEY Pa3paboT-
KL, MTO NPHBOAMT K (paTanbHOl CHTyaL.

- E:?:ﬁ;ﬁ::::;ﬂ no1p6e6uocrf B UIIV 3aBucut ot tMna norpebure-
VITEY momme npencmBnoxpe HTENEH B COOTRETCTBHH € MX 3HAHMAMHU 0O
MThb B BUJIE MaTpHLBI (Tabn. 6).

98



TaGnuua 6.
Marpuua onpepejenua norpebureneit UMY

1. TNotpebutens Bee 3Haer o6 UIIY u | 3. IoTpebiTens He 3HAET, HO CIMUTAET,
yMEET UMH TIOAIb30BATHCA. YTO 3HACT M MOKCT MOAB30BATHCA
HIy.

2. Tlotpebutens HemocTaTouHO Xopo- | 4. [foTpebutenp He 3Haer, Kak MOMb-
mo 3uaer 06 UITY, urobs1 um nons3o- | 3oBatseg UITY.

BaTkCA.

MapxeTHHIOBas CTpaTerus ONMPAcTCA Ha 182 OCHOBHBIX KOMIIOHEHTA:
LeTeBOIi PHIHOK M MapKETHHIOBEI KOMIUIEKC.

Ileaesoii potiok. IIpy onpeneNeHHH LENEBOTO PEIHKA [AABHYIO POJib
WIPaeT TaK Ha3blBaEMOE CErMCHTHPOBAHHE PhHIHKA, T.e. Pa3fieleHHE Ha
IPYIfsl OXHOPOIHBLIX NONb30BaTeNeH. ECTECTBEHHBIM CIEACTBMEM 3TOTO
nipotecca sBiseTcs AuddepeHUNpoBaHHas paboTa ¢ BbIAENEHHBIMHI IPYTI-
naMu. MOXHO BEIJENUTb CHEAYIOUIME HEKOTOPhlE KPHTEPHH, C OMOLIBIO
KOTOPBIX ~ NPOM3BOMUTHECA CETMEHTHPOBAHHE PHIHKA HHGOPMAUMOHHBIX
IIPOAYKTOB H YCIYT:

 pasbuenue no npogheccusm. BaxHOCTb ITOr0 KPUTEPHUA ONpPENENA-
€r1ci TeM, YTO MHQOPMALKOHKEIE IPOAYKTE H YCIYrH OPHEHTHPOBAHB! HA
npodeccHORANbHBIE CiTyXObl WK npodeccuu (ons3oBaTenci);

® onpedenenue Cmamyca HayUOHANLRO20 UAU MENCOYHADOOKOZ0 PbiH-
ka. 3To uMeeT GonbINOoe 3HAYEHHE, TaK KaK HHPOPMALHOHHBIE POAYKTEI H
YCIYT'H OPHEHTHPOBAKBI H 32BUCAT OT HCHONB3YEMOIO ECTECTBEHHOIO A3bI-
Ka [0JI530BATEN, TPAMHLHH, HCIONb3YEMBIX SAHHUL H3MEPEHHSA H T.A.;

® HANPAGAENHOCNIL MOGapa — A WHAMBMAYaIGHBIX TOMb3OBaTENeit
HJH KOJUIEKTHBHOTO IPUMEHEHHS.

ITpu pa3paboTke CTpaTerny MapKETHHIA BAXKHO YYUTBHIBATh HE TONBKO
NOTEHUHAIBHBIX [ONb30BaTeNeil M mokynarteneil (HOKyNATeNb SBJACTCS
areHTOM HAHM MOCPEJHMKOM NO OTHOLIEHHIO K KOHEYHOMY MOJNBL3OBATENIO),
HO U TaKMX, KOTOPBIX MOXXHO TOTEPATH B CUILY HEAOCTATOYHOIO BHHMAHHA
K uX TpeCosanuaM. B maHHOM cnyuae HeoOXOZMM aHaIM3 COCTAaBa H Ia-
TeXECNOocOGHOCTH JaHHOMR YacTH mokynareneil n paspaborka mep mo pac-
IIHPEHHIO KPYTa NOTEHIMATBHBIX 10/Ib30BATENEH.

JonycTuM, uTo HeneBoll PHIHOK BKIIOYAET HHAMBMAYANBLHBIX H KO-
JIEKTHBHBIX ToNbp30BaTeeii. ECIH HCXORHTD M3 NIPEANONOXKEHUS, YTO AaH~-
Hblif PLIHOK 00/IaJia€T ONPEAENEHHbIM THIIOM MONL30BATENEH, MaciuTaGamMy
JEATENLHOCTH, KOJIMYECTBOM OPraHH3aLMi U 32HATHIX B HUX NEPCOHANOM,
TO MOXHO NPOTHO3MPOBATH YCNEX THIIOTETHYECKOMY MHOOPMALHOHHOMY
NPOAYKTY KIM ycnyre. PHIHOK MOXeET BKUIIOYaTh B 0 O(ICHBIE CUCTEMBL
(rexcToroit ob6paborku, o6paboTku TabnuL H T.A.), CHCTEMbl 06paGoTku
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yueTHol undopmaunu (Hanpumep, GyXralaTepckoro y4eTa), BCTPOEHHbIH
KanbKyNATOP, JIM4HBI KaleHIApb, TeHEPaTOp NMPOCTHIX MHQOPMAaLKOHHBIX
CHCTEM M T.&. B aaHHOM ciiyuae HEOGXOAUMO ONpPENENHTh, KAKME U3 NPH-
BEJIEHHBIX KOMIIOHEHTOB MOXHO 3aHMCTBOBATh IIPM AOCTATOYHO BBIFOAHLIX
YCIOBUAX Y APYTHX NPOM3BOAHTENEH, KakKue Pa3pabOTKH NPOBOAHTE CAMO-
CTOATENLHO K KakuM 00pasoM MOCTHIHYTh BLICOKOH CTEMEHH MHTErpaliH
COOCTBEHHbIX M 3aHMCTBOBAHHBIX KOMMOHEHTOB. 3aa4a AOMKHE PeIlaThCs
HE TONBKO B TEXHONOTHYECKOM, HO H B LIEHOBOM acnexte. [Ipu onpenene-
HMU UEeHB! HEOGXOAHMO UMETh B BHILY CPEAHHE BO3MOXKHOCTH MOJB30BATE-
nelt faHHoro cermenta — 0oMee HM3KHE A1 MHAUBIIYaNbHbIX IONIb30BATE-
fieit 1 Bonee BLICOKHE ~ AN OpraHU3aLuil.

5.2.3. CrpaTeruif MapKeTHHIa

IpH NpHAATHH PELIEHHA O BHIXOAE HA PHIHOK C HOBBIM THIIOM HH(Op-
MALHOHHOTO NPOAYKTA HIH YCAYTH HEOOXOAUMO HMETh B BULY CIEAYIOUIHE
CTPaTerHH MapKeTHHTa:

® saccossut Mapiemunz, T.e. IPUHHMAETCA PEUICHHE O MACcCOBOM IPOM3-
BOJCTBE 1 pacnpocTpaxeHs it HHOPMAUHOHHOTO NPOAYKTA M YCIYTH;

® mosapuo-Ougpepenyupyesvli Mapkemune, T.€. NPUBHMAETCS pe-
IIEHHE O MPOH3BOACTBE ABYX WM Gonee HH(OPMALMOHKBIX APOAYKTOB I
YCIIYT € pa3HbIMH CBOKCTBAMH H Pa3HOil HalPaBJIEHHOCTHIO;

® yenecoti AapKemuiiz, T.¢. IPHHIIMAETCA PELICHUE O PasIPaHHYeHHbIiE
PAAMHMHBIX TPYNN, COCTABIAIOMHX LENEBON DBIHOK (CErmMeHTHpOBaHie
PBIHKA, BBIOOD LEJICBOFO CETMCHTA, MO3MLIHOHNPOBAHIE NPOAYKTa KA pbli-
Ke).

TIpu onpenenesny eHB! HCMONB3YIOT Yal(e BCEro ABe KpaiiHne crpa-
Ternu. Ilepsas — paccunTaHa Ha OXBAT MaKCHMAMGHOIO KOIMHECTBA BO3-
MOKHBIX Mofbp3oBateneit Gmarozaps HisKoi ueHe nponyKkTa M YCIYCH.
Bropas Hanpasnena na peanusanuio IpofyKta u ycuyri Hanbonee niate-
KECTNOCOOHBIM NONBL3IOBATENAM MO COOTBETCTBEHHO BHICOKOM IeHe. B uic-
TOM BILIE NaiHbIE CTPATErIIH MOYTH HE BCTPEUAIOTCSA, YALIE BCETO 1CIIONb-
3yIoTCa ux momudukawy. ITo BTOPOit cTpaTeriu HeHbl MOCHE TOrO, Kax
HH(buop.\«auuouﬂuﬁ HpOAYKT 66Ut BHEApeH B Hanbo:ee niaTeAecnocoGHkIil
€101t N0J1b30BATE IEl, KaK NPABHIIO, CHIDKAIOTCA ¢ YHETOM IIATEKECIOC00-
HOCTH CIICAYIOINCI'0 ROTEHUNANLHOIO CROS MO/B30BATENEIT 1 Hao(opoT.

Bonb?(,:T::giieqH“e UeH HA HHOOPMAIUOHHbBIE NPOLYKTHL M YCIYIH — NO-
a7 H HEIOCTATOYHO HCclenoBaHHas npobiema. Ho obiuas

0 w
eTyOllliKa pacyeTa HCXORHOH HEeHbl MOXET OblTh NpeACTaBiIeHa B CICAYIO-
WEH NOCHCAOBATENIBHOCTH:
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® IOCT2HOBKA 3aJa4H 1EeHOOOpa30BaHUA ¢ BLIE/HEHHEM LenH — obec-
[leYeHHE BbXUBAEMOCTH IIPOAYKTA, MAaKCHMH3aLMA NpUOBLIN, 3dBOEBaHNE
NpHOPKTETA HA ONPE/IEIeHHOM PBIHKE U Ap.;

e onpefieneHHEe YPOBHA CIIpOCca B YCIOBHAX MOHOIMOMBHOIO NMPOU3BO-
JMTENS, RYOILONHHK HIH OJMIONOMMH;

 OlIEHKa U3AEPHKEK, IPH KOTOPOA MAKCHMANIbHAA LieHa olipelenseTcs
CNPOCOM, @ MMHHMANBHAA LEHA CYLIECTBYOLUUMH H3AEPKKAMIT,

® aHanU3 LEH H NOTPeOUTENBCKUX CBOHCTB TOBAPOB KOHKYDEHTOB;

e 51160p MeTOna LEHOOOPa30BaHUA (B T.4. TAKOIO, KAK METOR CPEIHHX
M3IEPXKEK TUI0C MPUEHUL, PACUET LIeH Ha OCHOBE aHanu3a Oe3yGhITouHOCTH
# obecreyeHys uenesoi puGbLIH, YCTAHOBIEHHE LEHbl HA OCHOBE 00BeK-
THBHOH UEHHOCTH NPOIYKTa);

® ynpaBAeHHE OKOHUATENbHON LIEHOi.

Ilo3uunoHHpOBaHUE MH(OPMALHMOHHOIO MNPOAYKTA H NpPHMEHEHHE
TOProBOii MapKH 3aHHMAIOT 0CO00E MECTO NpH pa3paboTKe MapKETHHIOBOMR
cTpaTerdi. [I03HLMOHHPOBAHHE KOHKPETHOI'O HH(POPMALHOHHOIO MPOAYK-
Ta cosjaercd GOpPMHMpOBAHHEM Y IONbIOBATENCH BHYUIMTENLHOTO 06pasa
JA@HHOrO MPOAYKTA C MOMOIIBIO peKnamsl. B cBOIO ouepens TOpProeas Map-
Ka, 04 KOTOPOH MPOAYKT BBHIXOAMUT Ha PHIHOK, CIIOCOOCTBYET 32BOEBARHMIO
NONYASPHOCTH. BhIIeNAIOTCS mpu euda mopzoevix Mapox — uHOUEUOY-
anbroe UM, o01(ee UMA 1 KoMOUHayuA uten.

Bonplioe 3Ha4YeHHE JUIA 3aBOEBAHHA MOJIE30BATENEH HMEET NOCASNPO-
JaxcHoe o6CayXMBaHHE, OCHOBHOE HAa3HAYEHHE KOTOPOro OINpeleieTcs He
TO/IBKO YCTpaHEHHEM OOHapyXEHHBIX HEHCIPABHOCTEH, HECOBMECTHMOCTH
W aganTtaupeif, HO 1 NPOBEACHHEM NPOQUIAKTHYECKHX MEPOIIPUATHIL, 06y-
YeHHeM M KOHCYNbTHpoBanueM. Crenyer OTMETHTB, YTO CIICLHAIHCTEL, 3a-
HATBIE NOCAENPOAANKHBIM 06CIYXIBAHHEM, HMECIOT BO3MOKHOCTE COOHpATh
MHQOpPMALIMIO O 33AMEYAHMAX Pa3NMYHOTO POAd M NPEMIOKCHHAX IO KOH-
KPETHOMY NPOJYKTY.

MapkeTdHr caMeIM TECHBIM 00pa3oM CBsf3aH ¢ npobnemoil uzyuenus
PhIHKZ cOBITA M MOTEHLMANBHBIX NOJNb30BATENEH U 3TO MpodaemMa MOKeT
OBITE pellleHa yTeM OnpejeneHns:

® BO3MOXHOCTEH pbIHKA;

® MECTO NMPOJIYKTa Ha PhIHKE;

® PA3IMEPOB PBLIHKA;

® BO3MOMHBIX JCiiCTBU#H B uensx obecreueHns KOHKYPEHTOCNOCo6HO-
cTH;

® CTENEHU YAOBICTBOPEHUA TpeboBanuit monb3oRaTeneii. .
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5.2.4. Konuenuin Mapkeruura

CyiiecTBYIOT pa3iiyHble KOHUENUUKH MapkeTHHra. Cpenu HUX Cleay-
€T Pa3NIMYATE: HOBBLH MapKETHHT, TENENPOCIEKTHHT, aBTOMATH3MPOBAHHBII
MAapKCTHHT, HHTEpPaKTHBHBIH MapkeTHHT [27, 30].

Hosblii MapkeTuir. B nocneasee BpeMa Bce 60jAbLIOE KOMUYECTBO
NPOH3BOAMTENEH NPH COBITE CBOEH NMPONYKUMH YHUTEIBAET KOHLEMUHIO TaK
HA3bIBAEMOTO «H08020 «aMapkemuHza». Ero OCHOBHas HEnp — MONYHHTE
PEMMYTLIECTBO epes, KOHKYPEHTAMK 32 CHET MaKCHMAaNbHOrO Apubmmke-
HUA K NOIb30BATENAM U HX 3anpocaM. JUis XapaKTEPUCTHKH HOBOTO Map-
KETUHIa» MCNOAB3YETCA TEPMUH «MUMUKPHYECKHI», KOTOpHIH npearona-
raet Gofiee MONHOE CNHAHME MPOU3BOAMTENA C PHIHKOM M BELACIEHHE ClE-
AYIOUHX NPSINOCHLIOK:

® HEBO3MOXKHOCTh TOYHOTO MpPOTHO3MPOBAHHA IOJB30BATENBCKOrO
cripoca;

® PACCMOTPEHHE BPEMEHH Kak BaxkHeiiiero ¢axtopa B 6opsbe ¢ KOH-
KYPEHTaMH;

© [OSIBNIEHKE MBINIEHUSA, ODHEHTHPOBAKHOTO Ha CTOMMOCTB;

¢ BOJHUKHOBCHUC HOBLIX OPTaHHU3ANI{OHHEIX CIJOPM;

* Pa3BUTHE TaK HA3bIBAEMOTO YIPABIEHHA «ClydaiHOCTAMM» (deped
KOONEPanHIO ¥ MAapTHEPCTBO);

® WHTEpHALMOHANU3ALMA H JIOKAIH3ALHA PEIHOYHEIX OTHOHICHI{ﬁ;

* NPOQHIHPOBaHHE NEATENBHOCTH NPOU3BORUTENEH.

Ilpu peanusauue HOBOIO MapKETMHIA ACATENLHOCTE QUPMBI AOIKHA
6511'!: OPHCHTHPQBa.Ha Ha CIEAYIOUIHE HAMIP2BICHUA:

® YCHJICHYE OTBETCTBEHHOCTH NEPEN NOJIb30BATEILIMIIL;

® FOTOBHOCTh K UHHOBAUMAM BO BCex c(epax NMpOH3BONCTBEHHOH H

IKOHOMMYECKOH ACATENLHOCTH;

¢ MApPTHEPCKUE OTHOLUEHMS CO BCEMH JIMLAMH, HMEIOIHMH OTHOLIE-

HUA K JEATENBHOCTH (HpMBI;

¢ NI0ArOTOBKA TBOPHECKH MbIC/AIMX KaApPOB, 0OMafatOUIUX IKOHOMH-
HECKUM BHACHUEM, PYKOBOLAIIHX U PALOBBIX PaGOTHMKOB;

® YCTaHOBNIEHUE KOHTPONA 32 BHELWHEH cpeoit.

3acyxuBaer BHuMaHHe OnpeAeNieHue MEPCNeKTHB YNPaBICcHHSs Mapke-
THHIOM B ycIIoBUAX enrHOro EBponeiicKoro peitka, rie nog TEPMUHOM «Map-
KETHHD? NIOHHMAETCA OPHEHTHPOBAHHLII HA PRIHOK CTHITL PYKOBOACTBA, 06Ma-
AOUIH PAROM XapAKTEPHBIX NPH3HAKOB, B TOM UMCAE:

® AMHAMHYECROE PYKOBOACTBO hHpMOii;

-
. CTpeMIEHNE (PUPMbI K ONTHMH3ALMM TPOM3BOACTBA IIPOAYKTOB M
PCROCTABIICHHE yeAYT Ayia PEIHKa;
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e CTpemIIeHHME K aKTHBHOMY (hOPMMPOBaHHIO PHINKa;

® MHTErpaumMs pamiHyHbIX BHIOB MPEATIPUHHMATENLCKON ACATENBHO-
CTH B (JOpMe OPHEHTMPOBAHHOro Ha Gylyllee MHTEIPUPOBAHHOTO ILIAHM-
pOBaHHS;

® CTPEMJICHHE K POCTY NPEATIPUATHS;

e pacIIHpeHHe ¥ OGHOBIICHHE HOMEHKJATYPh! NPOAYKTOB H YCIYT C
TTOMOILBIO HHHOBALIM.

K BaxueliuM UHCTPYMEHTaM IOCTPOEHHS ONTUMANBHBIX PEIHOYHBIX
CTpaTeruit NPUHAANEXKAT:

® [IpeANpMHUMATENbCKYE IPOTHO3EL,

® PEaNUCTHUHEIE OUEHKY M M3MeHeHUe 3Q(YEKTHBHOCTH TEXHUUECKHUX,
(HMHAHCOBBIX, KOMMYHHKALMOHHEIX ¥ MHTEIUIEKTYANbHEIX NOTEHUHANOB U
pecypcoB QHpPMBI;

® (MHOrOMCPHOE B3BCIIMBAHHE» BCEX CTOPOH JACATENLHOCTH (HPMBL,
B T.4. «HOY-Xay», CBA3¢il, QMHAHCOBBIA CPE/IBLI H T.A.;

® MHTETpalisd OTAENLHBIX NPEANPHHUMATENABCKUX LENER B €AHMHYIO
LIENEBYIO CHCTEMY;

® IOCTPOEHHE JIOTMYECKOH NOCIEN0BATENLHOCTH Peali3allMt CTpaTe-
HYECKKX M ONEPATHBHBIX MeP B ciepe PLIHOYHOMN JEATENBHOCTH.

Tenenpocnextuur. Hccnegoanue B 001aCTH MApKETHHIA [IPUBETIH K
CO3MaHMIO HOBOM KOHLENUMH — menenpocnekmiuiiza. Ero cyTs 3akimouaer-
Ci B CEIyOLIEM: C IOMOIBIO Teae)oHa MPOBOJHTCA ONPOC MOTEHLHAb-
HBbIX KJIHEHTOB, CAIHCOK KOTOPBIX NPEABAPHTENRHO ONPEHUCIIEH, BEIABIACTCA

HX MOKYNATenbCKas CrocoGHOCTh, NOTPeGHOCTH U MPEeANnoaaraeMslii oGbem
3aKYTIOK.

TenenpoCneKTHHE PeajiM3yeTcs B HECKONBKO JTAMOB!

® CO3/laHIE YCTIOBHIT JUIA TENENPOCNIEKTHHTa;

* pa3pafoTKa CHCTEMBI TEACNPOCNEKTHHIE;

® COCTaB/IeHHE NepeUHts MOTeHUMaNbHbIX NOKynaTenei;

® }{HTEPBHICHPOBAHKE KITHEHTOB.

Jna adpdexTunHoro GyHKUMOHHPOBAKUA TENENPOCHEKTHHIA Heolxo-
AHUMO NPOBECTH CTPYKTYPH3ALMIO PbIHKA MO OPOLYKTAM H YCIYTaM, BBI-
NONHKTL pa3MelieHHe MPONYKTa 110 PErMOHAM KPYMHBIX HIH OslcTpOpa-
CTywux phiHKoB. C 3Toit UeNblo pa3pabaThIBAIOTCA CHEUUMANBHBIC AHKETHI,

cofiepxKalliMe cBeaeHua 06 obbemax, TpeGoBaHHA K IMOCTABKAaM, CPOKH M
Jpyrie noKasarTe.

Ias ouenxu 3QPEeKTHBHOCTH CUCTEMBI TENENPOCHEKTHHIE HCIONb3Y-
I0TCS CAEUYOlHE COOTHOLIEHHS:

L4 peaJlHSOBaHHOﬁ NPOAYKLUHH K KOJIHYECTBY 3daKa30B,
® 00BbEM 3aKa30B K KOJIHYECTBY KIAMEHTOB, BIIEPBLIE CAC/IABLUHE 3AKAa3bl,
® NIOBTOPHBIX 32Ka30B K KOJIUYECTBY HOBBIX 3aKa34HKOB.

103



ABTOMaTH3HPOBaKHbLT MapkeTHHr. C passuTHeM TEOpUM U MpaK-
THKY MapKETHHIA, HCONb30BAHHEM MEPCOHANBLHLIX KOMIBIOTEPOB MOMY-
YW1 COOTBETCTBYIOUICE DA3BUTHE AGMIOMAMUSUPOSAHHBIN MADKEMUHZ Ha
6aze nepconanbHeix OBM. ABTOMAaTH3HpOBaHHBIA MapkeTunr (AM) uc-
HOJB3YETCS ANE AOCTMKEHUI KOHKYPEHTOCIIOCOOHOCTH MNPEAMpPHUATHA B
TCCHOM CBA3U C COKPALUEHHUEM TEXHONOTKHYECKOrO LHKIA, MOBBULIEHHEM
TUOKOCTH [POH3BONCTBA, MAKCHMAJIBHLIM YOBIETBOPEHHEM GBICTPOM3ME-
HAIOUIErocs CNpoca Monb3oBaTenei.

ABTOMATH3HDOBAHHBIA MapKETHHI HIPAET BAXHYI0 POJIb B CTPATErH-
YECKOM [UIaHHPOBaHUK, KOTOPOE PEATU3YETCA C NOMOILBIO CAESAYIOIHX Me-
TOQOB:

® aHanu3 noprdieneit NpeanoKeHHIA U 3aKa30B;

® AHAIN3 XU3HEHHOTO HKIA IPOAYKTA;

® PACCMOTPEHHE CYIIECTBYIOLIETO OMBITA U AP.

['nasryio pob HIPAOT METOR MOMONHEHHS TOPTdENS NPEATOMKEHHIT 1
32Ka30B, 2 TAKXKE KOHIUEMUHA CTPATErHYECKOro MO AeATENbHOCTH, B KO-
TOpYI0 OpTraHW4YecKM BKMIOYEHa pa3paboTka MapKeTHMHTOBOM CTPaTErHH.
Paspabomka MUPKeniuH2060U cmpame2yu HAYHHAETCA C Pa3sfae/ieHus upea-
TIPUATHA HA CTpaTeryyeckue Moapas’feneHis, CerMEHThl M [UIAHHPYHOIHE
OpraHbl ¢ NOCNESAYIOMMM aHATH3OM:

® BO3MONHOCTEH MOJHOr0 YAOBIETBOpEHHs TpeGOBaHMiA MONB30BATE-
neii;

¢ MOTEHIHANA aBTOMATH3KPOBAHHOIO MapPKETHHIE;

® OTPaHUMEHHH PBIHKa;

¢ BapHAHTOB MapKETHHIOBOI CTPATeryH;

® KOHKYPEHTOCMOCOGHOCTIH;

® XHBYHECTH NPEANPHATHA.

peumywectra mogenu CTPaTErHyecKoro mnons AesTe/IbHOCTH B CTpa-
TETHYECKOM IUIAHUPOBAHHH 3AKTIOYAETCH B YIYHIIEHHH KauecTBa MpIiHA-
THA pewennii, reuentpanusauny AM, BOIMOKHOCTEH feNerHpOBaHILae Npo-
Giem MapkeTinra Ha Gonee HusKUE YPOBHHU ynpasnexus Qpupmoil, ycuie-
HHE OpHEeHTAUMHM Ha TpeGOBAHMA TMONE30BATENEH, BOIMOKHOCTH CO3AAHHS
adexTusHoit MapKeTHHroBoH MHQOpMauHoHHOI ciyxObl. 3HaueHue AM
BO3PACTALT B CaA3M ¢ HIMEHEHHEM PHIHOYHLIX YCOBHIl, B TOM YliCle Ta-
KHX, KaK ycunenue KOHKYPCHLIUH, CHIKEHHE LIEH, INHPOKOE BHEIPEHHE
HHHOBAUMH, poct CTICLHANH3ALHMH, COKPALEHHE CPOKOB Pa3paboTKIl HH-
$opmaunoruore nponykra. B cBasu ¢ 3THM ocroenstmu Kpumepussit ag-
ﬁ’:s:’:;’;ogmu AM sBamoTC 3QhEXTHBHOCTD I ONTHMANBHOCTE opraHmsa-
e yqem?n);KprI GHPMBI, cHCTeMbI NIAHHPOBAHHS M KOHTPONA, CTE-

UH(HKH JEATENBHOCTH (HpMBI.
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DNCKTPOHNBII MADKCTHIT — 3TO MEXNONO2US MUPKEINUIL/A € ROME-
1o cucnem u cemei. TpeByercs BHIIOIHCHNE DOILIIONO YuCHA JryHEunA,
ONUCHIBAEMBIX AIFOPHTMAMH U PCANIH3YCMbBIX TCXHHUCCKUM obecieHeHye,
[POrpaMMHbIM OBECIIEYEHHEM CHCTEM, JIOKAIBHBIMK, TEPPUTOPHAILHLIMHA 1
rnobanbHbIMK CETAMH. B nepeuens orux (yHxumit Bxossi: paspaborka u
Npon3BOACTEO NPOAYKLIMH; ONpPERCICHHe BHEOB H (hopM cepBuca; HCCIC1O-
BaHHE PbIHKa; ofecrneueHne nepeyauyn JAaHHLIX ¥ 06pabOTKM HaHHLIX; peK-
Nlama TMPOAYKUMH M NPEABABAIECMOro CEPBHCA; ONpPCCIEHHE H PErynnpo-
BaHHE LIEH; pa3BepTbiBaHKe ciiyxObl ceppuca.

TNockonbKy B MapKETHHIE YUacTBYeT O0MIbIUIOE YHCIO COTPYAHUKOB, TO
B NPOBOJIMMbIX paGoTax HCIONb3YKTCS MONEIH JACKTPOHHOIO ohuca sup-
TyallbHOIl CeTH, pacnpelencHHoil 06paborku AanHex. Ilpu aToM BakHOE
3HayeHHe MMEIOT pacnpejeneHHble Oa3bi NaHHLIX, HCKYCCTBEHHBLI HHTE-
JIEKT.

HurepakTuBHbIi MapkeTHHT, Pe3ynbTaToM NOPHMEHEHHS HOBbLIX
MH(OPMALMOHHBIX TEXHOJIOTHI B MAapKETHHIE SBJIACTCA NpPEUOCTAaBJICHHE
10/1b30BATENI0 HHTEPECYIOLHX ET0 N4HHBIX B BUJAE MH(OPMAUHOHHBIX YyC-
ayr Ha 6a3e MH(OPMALKOHHBIX IPOAYKTOB. JlaHHBIE ONPEUENAIOTCA Kak
COOBITHA, 3AIKHCH WM HHCTPYKUMH, BhIpaXiaronine n:00yio HEdopMaumio u
IOJAIOMMECH KOMIBIOTEPHOH oOpaboTke. Ha cTaHOBJIEHHME DBIHKA HHTe-
PaKTHBHBIX YCAYT Kak Bija MHQOPMAUHMOHHOTO GH3HECA CYIECTBEHHOE
BIMAHHE OKA3bBAIM TAKHE TEXHONOIMYECKME MOCTIIREHHS, KaK Ilepco-
HaJIBHbIE KOMIIBIOTEPbl, MEXCHCTEMHblE MHTEP(EHChl H KOMMYHHKALIIOH-
Hble MPOLECCOPDI, PACIUMPAIOILME BO3MOXKHOCTH CETCBOr0 JOCTYMNa K aBTO-
MAaTH3HPOBAHHBEIM 023aM NAHHBIX, TENCKOMMYHHKaLHOHHBIE CETH, 3MeK-
TPOHHAA 1104Ta, nepefaya GaxCHMUIBHBIX H300paKeH .

OcobeHHOCTb THTEPAKTIIBHOrO MAPKETHHIA 3aKJII049ASTCA B TOM, 4TO,
C O/HO} CTOPOHBI, OH ABJIAETCA YACTHIO MK 3MEMEHTOM HHGOPMALUNOHHOTO
MApKETHHI4, &, C APYrofi — DJEMEHTOM NPAMOrO MAPKETHHIA, KOTOPs:it
TAKKE HaNaraer Ha Hero cneunduueckue TpeGOBARIS, CBA3AHHbIE C OCVILlE-
CTBIEHHEM NPAMBIX KOMMYHHKalMii, T.€. CBA3CH, OlpeAcACHHBIM 00pa30N
0ToOpaHHEIX MOTpeSHTENeM.

HanGonee A0CTYNHOH # pacnpocTpaHEHHO{l B HAcTOslEee BpeMa
¢opmoii HHTEPaKTHBHOrO MapKeTHHIa CTaHOBHTCA Inferiet — KOMIBIOTED-
Has CETh, C OMOULBI0 KOTOPOIl MO/b30BaTEMH KOMMBIOTEPOB, 0G0pPYAOBAH-
HBIX IPOrPAMMHBIM O0ECNCYEHHEM U YCTPOHCTBOM CBA3M, MOTYT OCYILECT-
BT KOMMYHHKaLUMH I oOmexa nHdopMaumeil u BzanmopneiicTsie ¢
APYTHMH NOJILIOBATEMAMH. )

MHTEPAaKTUBHBI MAPKETHHT SBAAETCA (QopMOll  UnOUCUOYaATEHOZ0
MapKemunea, T.€. HAPABJICH Ha MOTPeOUTENS C YUETOM HHAWBHAYAIbHBIX
ocofennocTeit MYHOCTH. B DTOH CBA3M CTAHOBMTCA aKTyallbHON npobnema
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OpraHusali MacCHMBOB MH(OPMALMH O MOTPEGUTENAX HA MAILUMHHBIX HO-
CHTCNIAX, HasbiBaeMmblx GasaMu AaHHBIX, BKIIOYAS CBEACHHSA, CTPYKTYPHUPO-
BAHHEIC C Y4ETOM KPHTEPHEB M [PH3HAKOB CETMEHTALMH MOTPEGHTENLCKO-
IO PbIHKA.

Ocobennocnibio undugudyansrozo Mapkemunza SBIASTCS TO, YTO OH:

® HaMNpaBACH Ha HHAUBHAYAJIEHOrO NOKYIIATENs;

® HCXOQUT U3 MHAMBHIYANBHOTO PHIHOYHOTO NPEIOKEHHS;

® TpeByeT HCMONb30BAHUA BOIMONHOCTEHN IHAMBHAYaNbHOTO IPOH3-
BOACTSA, HHAMBILIYAaNBHOIO PAClPOCTPAHEHUA C YYETOM CO3ZaHHA MHIH-
BURYaNbHBIX CTIMY/IOB K OKYIIKE;

¢ 0XBATHIBAET HauboNee BHIFOAHBIX IOKyNaTENEHN;

® CTPEMHTCA K UX YAEPKAHHKIO C yUeTOM IyOHHEI 0XBATa ONpEnE/eH-
Hoif jony cpesu nokynareneii.

Hurepakrisusiii MapkeTHar — 310 (dopMa npsMOro MapKETHHIa,
OCYLIECTBIIAIOLIET0 KOMMYHHKALHH C NOTPEGUTENEM C IIOMOLIBIO MHTEPAK-
THBHBIX YCITYT KOMIBIOTEPHOH CBA3HM, Yalle BCEro B OMEPATHBHOM PEXIIME.
PasButue uurepaxmatoro MapKETHHIA MAET IO HANPABJICHHAM Pa3BHTHA
MapKeTHHIa B LEJIOM M [IPAMOrO MapKeTHHIa, B YACTHOCTH.

Mapxetunr nonyuaer HOBHIE BOIMOXHOCTH npu paspaboTke BUPTY-
ambkblx WEB-cTpanuu, KoTopbie nossomsioT peasIH30BaTh CIEAYIOUIHE
BO3MOXHOCTH:

¢ pacnpocTpaHetne uudopmaiiii 0 QipMe ee NPOAYKUMI 1 YCIYTaXx;

® 1pojaxka TOBapoOB M YCIIYT;

* dopMupoBanme GnaronpuaTHOro HMKa GHPMBI HILH MPOILYKLUILL;

® lonyyetirte ot notpeGuTencii onepaTuaHO HHMOPMALUL O TIPOAYK-
1iH GupnMel, ee YCNyrax, ka4ecTse o0C/IyHHBAHHA U Ap.

Hyxno ormerus, yro WEB-cTpannuy A0/MKHEI MOCEIATh N0J15305a-
TENH, KOTOPEIE MOTYT CTATh peallbbIMU TIOKYNaTeNAMH.

Tlpu dopmuposanun PhIHKA MHGOPMAUHOHHBIX NPOAYKTOB M YCIYT
HEOGXOAUMO  yunTEIBATH TC TOBAPHO-NCHEKHbIE OTHOLICHMA, KOTOpbIE

CHIANbIBAIOTCH § HACTORIEE 8pems B ciepe uHpoprraunonHoro 6usueca.

5.3. Mapretuuronsic Gusnec-ROMMYIEHKALIH

Mapretnuroswe OTHOWICHHA B Cdepe nHPOpMauHOHHOro GH3HEC Bbl-
3LIBAIOT HeoGXoumMocTs CBa3eil (KoMMyHHKaLmil), B mpouecce KOTOPOil
mlé!)opMa!um TEpeaeTcs or oanoro cy6nexra K npyroay. B kauectse
zzﬂ::;T::n::?ri’T BLICTYNATh Ipynmsl juogeii M opramuzamiu. Hamune
Bblcwna;;{-l;;zej,e:aﬂ Hannuite nedopmauun. Ecmi B xauectse cyGnekTa
Me‘liﬁmquoc-m:,.;: x:ble JIYHOCTH, TO B 3TOM Ciiy4dae Kom.\[yum(aumi HOCAT

T REPAKTED U ocyimecTaseTCR MyTem nepefaun uaeii, dax-
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TOB, MHEHHii, HAMEKOB, OLUYLIEHHH MM BOCIUPUATHI, HyBCTB M UTHOIICH KA
OT ONHOTO NHIA K JAPYIOMY B YCTHOH MiM B kakoif-nuo apyroit dopme
(MHMCEMEHHO, JKECTB!, TOH TONOCA, HHTOHALMH, BPeMSA [EPelauu U T.A.) €
LEeNbIo ROJNYYEHHS B OTBET XKENAEMO PEaKLMH.

KoMMyHHKaLHUA ¥ MH|OPMALHA Pa3IMIHbIE, HO CBA3AHHBIE MEXKIY CO-
6oit nousaTHa. KoMMyHUKaLms BKIIOYAET B ce0s M TO, 4TO NEPCAAETCH, YTO,
KaK 3TO «4TO» Mepeaaercs. Ui TOro, 4Tobsl KOMMYHHKALIMA COCTOAJIACK,
HEOGXOIMMO KaK MMHMMYM, HAIHYKE ABYX JIOACIH.

Undopmauus — BaxHeiini 2jeMeHT, 6€3 KOTOPOr0 HEBO3MOKEH HU
O/IMH NMPOLECC YNpPaBIeHHs B TEXHHYECKHX, DKOHOMUUECKHUX CHCTEMAX HIIH
B XHBbIX Oprann3Max. IIpu 3TOM cCleayeT HMETh B BHAY, 4TO MApKETHHT
[IOHKUMAETCA HAMM KK NPOLECC NIAHUPOBAHUA M YNPAaBAEHHUS [IPOU3BOUCT-
BOM TOBApOB H YCIYT, LLEHOBOH ITOJHTHKOH, NMPOABUNKEHHEM TOBAPOB K 1O-
Tpe6urento u cObITOM TaK, 4ToObl NOCTUrHYTOE pa3sHoobpasue 6iar npuso-
JMJIO K YIOBNETBOPEHHIO BoTpebHOCTEH, KaK OTACbHBIX JIMYHOCTEH, T2K H
opraxuzauui. ¥ 0cHOBOM 9TOro nmpouecca SBAAeTca MHpopMauud.

B yCIOBMSIX MApKETMHIOBOii KOMMYHHMKAlLHH MOXET 6bITh BOCTpesO-
B2Ha KaK TeXHMKO-3KOHOMMUECKAs, TAK H SKOHOMHUECKaA HHPOpMaLLA.

Hon mexnuro-axonomudeckolt ungopmayieti NMOHKMAIOTCA AaHHble,
HCTIOAB3YEMblE [Ui% pPaCUETOB B Cepax ynpasieHUs, ILIARHHPOBAHHA, YHeTa,
PaciIpeseseHis TOBaPOB 1 YCIYT, JaHHbIE, CBA3AaHHbIE C IIPOEKTHPOBAHHEM
H NPOri03MPOBaHieM NMPOM3BOACTBA, H TAKXKE C DKCIUlyaTalieii, norpet-
JIEHHEM H CCPBUCOM.

OxonomMuyeckas HHQOPMALHA — ITO JaHHBIE O MEXAYHZDOAHBIX H.IH
HalHOHANBHLIX NMPOLECCAX, OTPAKAIOUIMX PHIHOYHYIO KOHBIOHKTYPY. DXO-
HoMMuecKas MHopMauns MoxeT ObiTh I0JpasfeneHa Ha HHQOPMILIK O
pecypceax (TpyAOBBIX, MaTepHaibHbIX, HHAHCOBLIX), CPEACTBAX MPOH3BQI-
cTBa (OCHOBHBIX M 00OPOTHBIX (OHAAX), MPOAYKUIM (NpOI3BEICHHOM M
PEaNH30BAHHOIL) ¥ yeayrax.

OxoHoMuueckas HHOOPMALHS NOAPAZAENACTCA HA MEPBHYKNVIO H STO-
puunyto (npou3soaxyw). B mofom ciuyuae nepsnunoit Gyxer mndopaa-
UMA, BO3HMKAIOIAA B CHCTEME HIM NOCTYNHBLIAA B CHCTEMY N3 BHeltHeil
CpeAbl, @ BTOpHuHAR — nepepaboTaHHas BHYTPH CHCTCMBI.

HMudopmanns, HeobxomuMast A1 NPOBEACHIA MAPKETIIHIOBEIN HCC 18-
JoBaHuii noapasaensercs:

® Ha HHDOPMALHIO, MONYYREMYIO U3 TIPECCHl MM OOUIEHOCTVIIHBIN HC-
TouHHkoB (CMU);

® Ha MHGOPMAUHIO, MONYHAEMYIO MPH HCCASROBAHIH OTKPLITOI aes-
TENBHOCTH KOHKYPEHTOB;

® Ha MH(OPMALMIO, MNONY4aeMYH OT CHYXAWHX KOHKYpHpYytoiueil
brpme;
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® Ha MH(OPMALMIO, NONYYaEMYIO OT JIIOJeH, OCYLECTBIAIOLIME 613-
HEC-KOMMYHMKALMH WK AHYKEIE KOHTAKTBI C KOHKYpHUPYroulel ¢upmoii.

Taxim 06pa3oM, K NepBHYKOi MHGOPMALMH B MaDKETHHIE MOXKHO OT-
HecTH HudopMaLuio, cobHpaeMylo Briepskle 1A AaHHOI KOHKpETHOIE e,
a K BTOPHYHOIl ~ COOpaHHyIO0 paHee HHPOPMALHIO M1 APYTHX LEICH.

Baxuei{LuumMit acrieKTaM1 MapKETHHIOBOH MH(pOPMAUMH SBIAIOTCA:

* NparMaTHYecKnil, OTPAXAIOLIHI LeHHOCTs HE(OopMALIHY 1A AOCTH-
KEHHE LeNell MADKETHHIOBBIX HCCIIE0BaHHI;

® CEMaHTHYECKHH, OTPaXAIOMH CMBICJIOBOE COREPKAHHE M HCTONKO-
BaHuE HHPOpMALITH;

® CHHTAKCHYECKHii, oTpaxaroluii 06seM, KOIMYECTBO MHQOpMaUui,
CBA3AHHBIA ¢ npoGnemamu.

Tlpouecc aBmkeHus MapkeTHHrosoil uHGOPMAUMM TPEACTABICH HA
puc. 4.

Dupma

e

Komnnexe crimynipo-  f—o
BaHIA

i Mocpeaniu J

Kommnaeke crimynupo-
BAHHA

nl I Motpeduremy f‘—
L4

Monsa, cmyxu

¥
;!_ Komnesrisst moseii ’:_

Puc. 4. Mpouece ABUXKEHUS HHDOPMALHYU B MADKETHHIOBOI]
HeATENBHOCTH.

KOMM}' HHKaumy npeubapnaOT
BJI

yr’lpa CHYECKOrD B3aHMoaeHcTRILg
OOJIaIIaTb BCemu HAan

TpeﬁOBaHILﬂ K KaXJOMY H3 yYaCcTHHKOB

- Tak, Kaxablii U3 yyacTHHKOB ROMKEH
HEKOTOPBIMH OCOBEHHOCTAMY: BHAETD, CABIUATH, OCHA~
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3aTh, BOCIPHHHMATH 33MaX M BKYC. 3 dexTnpras KOMMYHHKaUna tpebyet
Y KOKA0MH M3 CTOPOH ONPElE/IeHHbIX HABBIKOB H YMCHHH, & TAKKE HAIMYMA
ollpefeeHHOI CTENEHH B3aHMHOIO NOHUMAaHHA.

TepMHH «KOMMYHHKALHA» POHMCXOAHT OT NATHHCKOIO CJIOBA «COm-
munis», o3HayaotHil «obween: nepesaowKii HHPOPMALUIO NbITaETCA YC-
TAHOBHTH OGINHOCTE € Moayuawowmm HHdopmaunio. OTCONa KOMMYHHKA-
uMa MoxeT BuITL ONMpeNeNeHa Kak [epepaya He NpocTo MHdopmaumy, a
3HAYCHHA HIIM CMbICJIA C [IOMOILBIO CHMBOJIOB.

KOMMYHHKaLHK4 MOXHO KIaCCH(PUUMPOBATH: MO BHAY KOHTAKTA —
JIMYHBlE H Ge3MHYHBIE; MO HHTEHCHBHOCTH — HHTEHCHBHbBIE M PACCEsSHHBIC;
M0 YacTOTe NPHMEHEHMS — €AMHHMYHBIC H MHOTMOKPATHbIE; MO Pe3ylbTaTy
Bo3aeHcTBUA ~ 3 PeKTHBHbIE H HEIPYEKTHBHAIE; 110 HANPABICHIIO [OPH-
30HTAJIBHBIE U BEPTHKAJIbHbIE.

Yposens QyukuMoHaIbHbIX KoMMyHuiaumii. [Ins ycnemnoro
(yHKUHOHHPOBaHIS (DUPMBI B MADKETHHIOBOI cucTeMe 6ulbioe 3HaYeHIE
MMEET YPOBEHb (DYHKLHOHANbHBIX KOMMYHHKALHii BHYIPH Opranm3ailiH.
Boijensior TpH YPOBHs CBA3eil BHYTpH (DMPMBI: BEICOKHIE, CPeAHil, HH3KNIT
(pHc. 5). Boicoknii ypoBeHb NPEAIIONAracT TECHEIE, HEIIPEPBIBHLIC, B3aHMO-
3aBUCHMBIE CBA3U MEXNIY TCXHHYECKHMH, [IPOM3BOUCTBEHHBIMI H PBIHOY-
HEIME QYHKIMAMU AeATenbHOCTH (GUPMEI, HM3KME — MHHHMManbHeIE. Ipe-
ofnagaHue OfHOH H3 ITHX QYHKUIMI MOXET NMPUBECTH K HEXKENaTe/bHBIM
NOCNEACTBHAM.

Tak, DpH NOBbLILIEHHH 3HAYEHHS [IPOM3BOACTBCHHBIX QYHKLILI, NEIHI0
KOTOPBIX HAMPIMCP, ABJAIOTCA XECTKHI rpad)uK NPOHM3BOACTBA, YKPYIHe-
HHE CEpHif, OIPAHMYEHHME YHMCIEHHOCTH pafoTaloMX, YUNHHEH e CPOKOB
NOCTaBKH, YLIEMIAI0TCA pHHOHHBIc q)yHKLlHH, HENbIO KOTOpOI‘O SABISIETCH
Gosnee nosHoe yI0BNETBOPEHHE CIPOCA MOKYTATeNEl 3a cueT rHGKOro rpa-
¢ka NpoM3BOACTBA, MEIKHX NApTHit M3REAMIT C yIeTOM 3aKa30B norpebit-
Teneil, 6onbiioro Bri6opa Mojeneif ¥ HaCTOH MX CMEHAEMOCTH, KOPOTKHX
cpokos noctaski. [Ipu CiMUIKOM CHABLHOM BIMAHIHM Pa3paBoTYMKOB Mpo-
H3BOJCTBY MOTYT 6bITh HABA3AHA HE SKOMOMHHHbIE, HEHAJCKHbIE TOBAPLI U
YCIIYFH, He OTBeHaloluHe TpeboBaHHAM IOTPEOHUTEIeH M HE YUMTHIBAIOLIHE
3alaui MapKETHHra. MOryYT BOSHUKHYTb M APYTHE TPYAHOCTH IIPH BbIIIOJ-
HEHMH YKa3aHHBIX (YHKLHUHA.

Benencteue atoro aipekTHBHOCTE KOMMYHHMKALMIT YMEHbIIAETCS, 3a-
MEINAETCR BCA KHIHEACATENbHOCTL (hupMmbl. Bo H3bexanme Takux moaex
NpH KOMMYHHKALUIAX B YHKUHOHANLHON AEATENLHOCTH HEOOXOMHMO UeT-
KO ONPEUETHT MECTO, (PYHKUMH, IOAYHHEHHOCTL HOAPA3ASAEHHIT PupMLI,
HHTErpHPYA UX C UEIAMH (DHUPMBI.

Monenit xosmynnxauuii. Monenn koMMyHuKAUMH MOXHO pasnae-
JUTb HA TPH THNA: OMMH KO MHOIMM; KOMMYHHUKALHS 4EPe3 MOCPeHIKa;
MHOTHE KO MHOTIM.
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CACHOBAHUS H [Ipoussos- , [Mpousson-
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Hayuneie ne-
cnc,'mafmn’u I ) Mpoussoa- | _,| Ilpoussog- o
paspaboTka - CTBO I CTBO ._—-——1'>
TOBapa H yc-
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Hayunsie ne-
CNCNOBAHMNS I
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TOBAPA ¥ Yye-
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:> - HanpaBjeHKE NpoLEececa;

—» - npsMoii noTok nHbopMaunu;
<—— - noTOK 06paTHOIl HHGOPMauIIL,

| [powmzsop- | | Tlpousson-

— CTBO — CTBO I ->

Pitc. 5. DyuxuyonansHe1e KOMMYHIKALUH (HpAbIL

B ocuoge KOMMYHHKAUMOHHOK MONENH IS TPaJHUMOHHBIX CPEUCTB
Maccosoli nuopyawun (CMU) nesir NPOLECC «OAMH KO MHOTHMY», rA€
bupya nepenaer MH(OPMALHIO TIOCPENCTBOM CPEACTB KOMMYHHKALUH
Ipynne norpeburenei;.

B sasucumoctis or CPCACTBA KOMMYHHKaLMIE HH]pOpMaLns MOKET
CKO; (r;l;;l;cora::eua B CTATHCTMYECKOM (TeKcT, rpadmka) u / AiHaMue-
e oéuo E11:30;(3o6pa)|<§}me, aHKMauua) Buae. ['aBHas 0coGeHHOCTB,
“— Blaumoneicteua Tpanuunonusix CMU ¢ norpeburent-
YTCTBHE HHTCPAKTHBHOTO B3AHMOAEHCTBUS (puc. 6).

BbiT)
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Orpma Cpenctso —
#  undopmatitu —*‘I THotpeGurens

INotpeGurens

[Morpeburens 7

Puc. 6. KoMMyHHKAUMOHHAA MOAETB «OAMH KO MHOTHMY, OTPaXalollas
KOMMYHHKaUHOHHBIE NIPOLCCCHI TS TpaauuuonHeix CMIL,
e F

B otnnyme ot 3T0i MoAenH, B OCHOBE Intemnet JiexaT COBEPILEHHO 1Ba
npyrux npuHuuna. [Ipu koMMyHMKauHax s Intermnet B3auMomeiicTsse npo-
HCXOIHMT Yepe3 ee cpeAy, KOTOpas BHOCHT 3HAYMTENbHbIH BKJIAX B MPOHC-
XoAlee B3auMOReHcTBIte. 3TO XOPOLO BIAHO Ha MpPEACTABIEHHOH MoAae-
au (puc. 7).

Mudopmaunontas

/ cpena

l [epenaruik | I Anpecar J

Puc. 7. KoMMyHUKaLMOHHAA MOAENH C KCOAL30BAHHEM
KOMMYHHMKaHHUOHHOM Cpedbl B KAYeCTBE NOCPEIHMKA.,

OTa MozeNb HOJYEPKHBAET, YTO 11EPBOHAYANIBLHOE OOLIEHHE IIPOHCXO-
IUT He MEXIY OTIIPABKHTENEM M IoslyuareneM HHGOPMALIHH, 4 CKOpee BCEro
Mexcly MOMb30BATENEM H Hekoil cpeioii, KOMMYHMKALMOHHBIM NPOCTPaH-
CTBOM, NpHYEeM 00a y4aCTHHKA JHATIOra ABJISIOTCA KAK OTIPABHTEIAMH, TaK
W polydatendMn MHdopMaund. B paHHoif Mojgenu caenad OAMH IIar ot
IpOCTOro 0bMeHa HHPOPMALHER MEXKLY (IEPeAaTYHKOM» H «3IPCCATOM» K
CO3aHHI0 HH(POPMALHOHHOH Cpelbl, KOTOpas 3aTE€M HCNBITEIBAETCA M MO-
DHQHINPYETC YUACTHHKAMK AMAIIOrA,

MHTCPHCT MOXET OblTh IpeLCTaBJIEH MHOIOKaHaJIbHOM KOMMYHHKa-~
UHOHHO! MOAENEI0 KMHOTHE KO MHOIHMM», B KOTOpOil Kaxablii aboHEHT ce-
TIf HMEeT BO3MOXCHOCTb O0PAILATLCS K APYI'MM OTASAbLHbBIM ABOHEHTANM IUIH
rpynnam or CBoero MMEHH, b0 or uMmeHu rpynnst (puc. 8). Takoil Tun
00wWeHNA AenacT aDOHEHTOB CETH CBOOO/HbIMIL OT KOHTPOJSL CO CTOPOHDL,
fpejnaraeT HOBblE [IPaBHJIAa UIPLI U Ja€T BO3MOXKHOCTE BCTYIHTH B HEE HO-
BBIM YYaCTHHKOM.
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Piic 8. KoMMyHMKALHOHHAS MOAEND «MHOTOE KO MHOFMMY, OTPaXaloWne
KOMMYHHKALHOHHbLE TIPOLIECCHI, NpoTeKawowue B Internet.

B pannoit Mozenu cpeJICTBOM KOMMYHUKAUHH ABIAETCA pacnpeae/eH-
Haf KOMIILIOTEpHAs CeTh, 4 MHGOPMALMA, HAPEAY € 0OBIMHBIM NPEACTaBIIC-
HUeM, MoeT GuITs NpeicTaBieHa B runepMeauiinom cruwie. JlaHHas Mo~
JeNb IOKA3LIBAET, YTO MHTCPAKTHBHOE B3aAHMOJACHCTBHE BO3MOXKHO KakK C
UPYTHMH nonb3osateimy Intemet (MEXIHUHOCTHOE B3aUMOAEHCTBHE), TAK
1t ¢ caMmoii cpejioit HeroCPEACTBEHHO (B3aIMOIENCTBHE CO CPELoil), mpHyeM
NOCNeAHMIT BUJ B3aHMOEHCTBIS NpeBalMpyeT. biaroaaps Haau4HIO TaKO-
ro posja B3auMOAENCTBHA MepeiaTiHK UHQOPMALMH OAHOBPEMEHHO ABILA-
eTCA 1 ee notpebutenem. B Taxoit Mogenu vHpopMalMa M COAEpPKAHHE HE
NPOCTO NEpefaloTes OT OTNPABHUTENA K €¢ NOoTpedbuTesto, HO BMECTO 3TOTO
Cama Cpela cO3JaeTcs ee y4acTHHKAMH, a 3aTEM MMH K€ HCIBITHIBACTCA.
Internet npu 3TOM CTAHOBHTCA HE NPOCTO MOLETHPOBAHHEM PEANBHOI Cpelbl,
a AB/AETCA OCHOBOH JUIA MOCTPOEHHMA HOBOH BHPTYaJILHOH CPEAM BEUCHHA
KOMMEPIHIA.

Ipencranensas Mojens MOKA3LIBAET LUMPOKUI AMAMA3ZOH BO3MOX-
HBIX BILIOB KOMMYHUKALOHHOIO B3aUMOACHCTBNA, OCHOBHBIMH H3 KOTO-
PbIX ABASIOTCA:

¢ NOsL30BaTEN MOryT B3aMMOAEHCTBOBAThL €O cpenoii Internet, T.e.
UICION53YS HABHIAUMOHHOE MPOrPAMMHOE OBecreyeHie, MOTyT MCCIeIo-
BaTth cogeprtmmoe WWW;

* QUDMBI MOrYT B3aWMOLeliCTBOBATE €O cpenoii Intermet, yto AacT
BOSMOXHOCTS B3auMoLeficTBHS MeXTy (QUIpMaMI, TaK K ¢ KOMMEPHECKH
OPHEHTIIPOBaHHOlT uHdOpMaLel], TPeACTARNEHHOMN NONb3OBATENAMIL;
[men'le‘}’:f?::;h‘t;rﬁyr NPEACTABIATL OlPENENEHROE comepKaHue B Cpele

creeHHoro Web — cepsepa wiu npocto Web — ctpanuiy;

oq
. OJIb30BATENM MOTYT NpeACTABIATL KOMMEPYECKH OPHEHTHPOBaH-
yio uﬂdgopmaumo;

. [IONL30BaTE N U q) CyT
HPMbI MO Hanpasmyo B3a
] 7 PAMY! HMOACHCTBOBATE HE:

fOUTEL C RpYroM, HanpuMep, MOCPEICTBOM SIEKTPOHHOMH
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BoigeneHsbie BHAR B3aMMOJCHCTBHS IOKA3bIBAIOT, YTO KOMMYHHKA-
LIMOHHAs MOJENb B3aUMOUCHCTBUA «MHOFME KO MHOIHM» OPFraHKYECKH
BKJIIOYAIOT B CEOf MOJENH «OLMH KO MHOTHM» H «OJAHH K OLHOMY», 410
3HAYMTENBLHO PACLUHPAIOT KOMMYHHKALHOHHLIE BO3MOXHOCTH, KakK Gupwm,
TaK M noTpefuTeNeii, y4acTBYOWMX B [IPOLECCE KOMMYHUKALNH.

KoMMyHMKaUHOHHAs: MOAENE AAA TPaJMUMOHHBIX CPEACTB MacCOBOH
nudOpMALMH HE CONEPKHUT KOHTYpa oOpaTHOM CBA3H, B TO BpEMs KakK MO-
Jenb cpesnl Internet BItoyaet B ceGs APKO BEIPAKEHHbIE 00pAaTHBIE CBA3M.
Tpumepamu peanusaunu oGpaTHO CBA3eH C MOTPEOUTENAMH MOTYT ObITH
3EKTPOHHAS [I0YTA, AAHHbIE O PErHCTPALMH NOTL30BATENEH, MOANMCKE HIIH
perucTpanis Ha Web — cepsepax. Hanuune o6paTHbix cBs3eif 3HAYHTENBHO
nosblaeT 3 eKTUBHOCTb UCIIOIb30BAHHA KOMMYHHKALIMOHHOIO CPEACTBA
B3AUMOLCHCTBUA M BO3MOXHOCTH (PMPMBbI 2[IeKBATHO pEarHpoBaTh Ha CO-
GBITHA, IPOMCXOJALLME BO BHYTPEHHEH M BHEWHEH Cpeae, TEM CaMbIM, NO-
BBILIAS €€ KOHKYPCHTOCTIOCOOHOCTE.

B oTnuune oT MACCHBHOM, KaK OBl «HHCXOMIIIENY K IOTpeBUTENO MO-
JENH MapKEeTHHTa, B Intemet CTAHOBMTCA BO3MOXHEIM OCYILECTBIIATh TAKOE
B3aMMOJCIHCTBHE MOCTABLUHKOB H KIHEHTOB, IIPH KOTOPOM MMEHHO NOC/en-
HHe 3aHUMAIOT aKTHBHYIO no3uuuio. IIpu 3TOM OHM caMH CTAaHOBATCS IIO-
CTaBUIMKAMH MHOPMAI[HH O CBOUX NOTPEOHOCTSX.

PaccMoTpenHble MOAENH KOMMYHHKALHMH HaCTO XapaKTEPH3YIOTCH MH-
TEPAKTHBHOCTBIO. JINA HMHTEPAaKTHBHOIO B3aMMONEHCTBMA XapaKTEPHBIMH
ABNAIOTCA HEOOXOAMMOCTE HEMEUIEHHOH OTBETHOH peakiHH HA NPUXOA
coobuena Wiy HEdopManuu.

Humepakniugnocms MOXHO ONpPEAENUTE KaK CIIOCOOHOCTE «OTBEYATEY
NOJK30BATENIO, NMOAOGHO HEKOTOPOMY /MUY, YYACTBYIOUIEMY B AHAJIOre.
TeM caMBIM, HHTCDAKTMBHOCTH pAaCIIMpSET M JONOJHSET pacluipeHHe
(QYHKUMHM KOMIBIOTEPA KaK Y4aCTHHKA JIHANOra, CIIOCOGHOr0 OLEHHTE aeii-
CTBMA MONL3OBATENS H OTBEYATH B COOTBEICTBHMH C DIMMHM OLECHKamu. B
NpOLLECCe MAPKETHHIA € HCNOAL30BAHUEM KOMIBIOTEPHOMH rHIepepensl 06-
paienye K KIMCHTY MOKET 6bITE MOAUDHIMPOBAHO CAMON KOMIIBIOTEPHOIT
TUIIEPCPelIon Ha CaMOH paHHel CTaguH YCTAHOBNEHUS OTHOLIEHHIL B 3aBH-
CUMOCTH OT TOrO, KaK KIIMEHT OTPEarupoBajl Ha [PeALIeCTBYIOWME ACHCT-
BHA.

XapaKTepuCTIKa BUOB HHTEPAKTUBHBIX KOMMYHMKALMIL TIpe/cTaB e~
Ho B Tabum. 7.

UinrepakTuBHbIf XapaKkTep B3aUMOEIICTBHA MO3BONAET NOBBLICHTD a¢-
(eKTHBHOCTh B3aUMONEHCTBUA YYACTHHKOB OH3HEC-KOMMYHUKALUH. DTO
MOXKET COKPATHTh Bpemsd, TpeGyemoe s MONyueHHS HEeOOXOAUMOH HH-
dopMaunn I 3aKTOUEHHA CREAKH MIM NOKYNKH. B TO ke Bpems muTe-
PaKTHUBHBIH XapaKTep CPeAbl MpEeNIaracT GecrnpelEeACHTHbIE BO3IMOXHOCTH
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NpUCNocobaeHus CBA3M K OCOGEHHOCTAM HMHIAMBHAYAIBHOIO KIMEHTA, 2
dupme nonyyats unGopMaLuIo oT notpebuTenci Ma uenei Gonee addex-
THBHOTO OOCIYXUBAHUA.

Tabnuua 7.
XapaxkTepHCTHKA BIAOB HHTEPAKTHBIBIX KOMMYIHKALKL
Cepsitc Mex- | Mawund- | Mogens Bun, Cum- Bo3Mox-
Y- Hble KOMMY- npea- MeTpu4- | HOCTb HH-
HOCT- B3al- HHKALMH cTaB- HOCTB Tepak-
Hble Mozeii- JICHUS obpar- THBHOTO
OTHoO- cBUg nudop- | HOH cBR- | BlAMMO-
WCHUA MalHH 3 neifcTBus
dnex- Jla Ja Omunk | Teker, Ja Her
TPOHHas onHoMy, | rpaduxa,
nouTa OOHE KO | 3BYK
MHOIHM }
Cnuckn Jla Ha Muorne | Texcr Ila Her
paccELI- KO MHO-
KH M
Konde- Ja Ia Mrorite | Teker Ja Her
peHImH KO MHO-
TitM
Pasro- Na Ia Muorie | Texer Jla Her
BOpPHB&IE KO MHO-
KOMHATH THM
WWW Ta Jla Mhuorue | Texcr, Her Ha
ko MHO- | rpacdrmka,
M 3BYK,
BIICO
Tipo- Ha Ja Opurk | 3syx Jla Ja
rpaMMer onHoMy
ronoco-
BOii CBs-
30
Ayauo i paci Her Muore | 3Byk, Jla it}
Bineo KO MHO- | 306pa-
KoHe- M KeHne
enmng

7 Tlpouece YNPaBIeHUs KOMMYHHUKALMEH PaCCMATPHBAETCA KaK B3aHMO-
g?ﬁ;?:; :ﬁ:elcra H 06beKTa yNpaRneHua B €XHHON LENOCTHOI CHCTEME.
YPOBHS yNIPaBAeHHs KOMMYHHKALUSMH: yIIpaBIeHHE Meana

(cpencraamu KOMMYHHKaUKi) W ynpaBienune NMOABMH, Y4aCTBYHOLUHMH B
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MIaHUPOBaHKMH, OPIaHK3ALMH M peaTu3auuy KOMMYHHUKaUMi. YnpasjeHHe
NPOLIECCOM KOMMYHUKALU{H BKIIIOYAET OCYIUECTBIIEHHE CReqyIouX QyHK-
UMl [UIAHMpOBaHHE, OPraHH3aLKMsA, KOHTPOJIS, MOTHBAUMH W KOOPIAHHHPO-
BaHHS.

KoMMyHHKa1is CTAHOBUTCA ()aKTOPOM YCIieXa B KOHKYPEHTHOi1 60pb-
6€, 3Ta TEHAEHLMS YCHIHBAETCA B YCJIOBMAX YCIOXHEHMA KOMMYHHKaLH-
OHHBIX Ipoueccos, IIpeanpUATHS BEIHYKAEHB! COrNIaCOBEIBATL MEXAY CO-
00if MHOXECTBO KOMMYHHKAaTHBHBIX [POLECCOB, YTOOBI CO3UATH ITOJIOXKH~-
TeNbHbIH HMUIK cBoeit opmel. Hapsiny ¢ TORApHOIT KOHKypeHLHUeH npea-
OpUsATHS BCe Ty0xke BOBJEKAIOTCS B KOMMYHHMKATMBHYIO KOHKYPEHLIHIO,
CTpeMACh 3aBOEBATh BHUMAHME NOKyNaTesgei H Haubollee BaKHEIE CErMEH-
Tbl PbIHKA.

KpaTtkite BLIBOABI
* 1. MapkeTHHT HHPOPMAaUMOHHBIX NPOAYKTOB H YCIYr — 3TO yNpaB-
NIeHHE OpPraHM32LHOHHO-TEXHUHYECKOH M 3KOHOMHHYECKOH NEATEIbHOCTEIO
NPEANPUATHA MHPOPMALMOHHOrO GH3HECA B YCIOBHAX PBIHOYHOII 3KOHO-
MUKH.

2. TlonMTuMKa MApKETHMHIa HHQOPMALIMOHHBIX NPOAYKTOB H YCIYT
HMEET CBOM OCODEHHOCTH MCXOAA M3 OCOOEHHOCTEH PhIHKA: MPOAYKTOBO-
NpOrpaMMHas, UEHOBAA, IMCTPHOYTHBHAA, KOMMYHHKaUHOHHAS, OpraHH3a-
LUHf FaPaHTHIRHOTO U IONOMHUTEISHOrO O0CIYKHBaHMA.

3. CyllecTBYIOT XH3HEHHBIA N PBIHOYHBIH LHKIABI HH()OPMAUHOHHEIX
NMPOAYKTOB M YCIYT, B T.4. HHQOPMALIMOHHBIX CHCTEM. PBRIHOYUHBIH LHIUI
HH(IOPMALMOHHBIX CHCTEM B KAYECTBE COCTABHOIl YACTH BKILIOHAET pa3pa-
60TKY HHOOPMALHOHHONH CHCTEMBI.

4. MapkeruHrosas cTpaTerus pa3paboTKu 1 MPOM3BOACTBA HHOP-
MAalHOHHBIX CUCTEM M UX KOMIOHCHTOB 3aK/IOY4CTCH B YAOBJICTBOPEHHH
HH(OPMALOHHBIX MOTPeGHOCTE!H NOb30BAaTENA U NOLydeHHS NPHOBLLE H
OMMPAETCSA Ha IBA OCHOBHbIX KOMIOHEHTA - LI€JIEBOIl PLIHOK H MapKETIHHIO-
BB KOMIUIEKC, BKIIOYAIOWMI YEThIPE YNPaBIAEMbIX KOMIOHEHTHI: I1pO-
LLYKT, LIEH3, BLIXOK Ha PBIHOK, KaHANbL

5. TlpuxuMas peleHHEe O BLIXOAE HA PBIHOK MH()OPMALMOHHBIX MPO-
ZYKTOB M YC/IyT, HEOOXOIHMO HMETh B BUAY CTPATErMM MapKeTuHra (Mac-
COBblH, ToBapHO-nH(PepeHLmpyeMblii, LeIEBOMH), YYUTEIBAs IIPH DTOM LE-
Hbl, MO3KLIMU NPOAYKTA H YCIYT.

6. CyuiecTBYIOT pa3iMyHbIE KOHUENUHH MapKETHHIa HHOPMALIHOH-
HBIX MPOJAYKTOB U YCIIYT: HOBbIH MapKeTHHT, TeJEHPOCNEKTHHI, aBTOMAaTH-
3UPOBAHHBLI MAPKETHHI, HHTEPAKTHBHBIH MAPKETUHT,

7. Tlpouecc ynpaBIeHHA KOMMYHHMKaLMER paccmaTpHBaeTcs Kak
B3aMoneiicTBHe cyObexra M OObEKTa YNPABACHHA B €IHHON LENOCTHOMH
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cucteMe. BhieNsIOT ABa YPOBHA YNpPaBieHUsA KOMMYHHKALMAMH: ynpasic-
Hue Meaua (cpeicTBaMU KOMMyHUKALWH) ¥ ynpaBieHue JEOAbMH, y4acT-
BYIOWMMH B AAHHPOBAHNH, OPTAHH3ALHMHK H PEAU3AUNHHL KOMMYHHUKaLHMH.

8. MapKeTUHroBble OTHOWEHHA B cdepe UHGOPMALHOHHOTO 6uaneca
BBI3BIBAIOT HEOOXOAMMOCTS CBA3EH (KOMMYHMKAIH), B IpoLecce KOTOpOif
undopManus nepeaaeTcs OT ORHOrO cy6BEeKTa K APYTOMY. B kauecTse
CYGBEKTOB MOTYT BLICTYNaTh IPYINbl Jiofeid M oprammsamuu. Hamuuue
cBsa3eii oApa3yMeBaeT HaIM4YHE HHPOPMALIUH.

OcHoBitble TepMHHLI H onpenesIeHKsL

MapKeTHHT — 3TO KOMIUIEKCHas CUCTeMa OpraHH3alMH IPOU3BOACTEL
1 c6bITa MpOAYKIMHM, OPHEHTHPOBAHHAS HA YHOBICTBODEHHE HYMXI KOH-
KPETHbIX ToTpeGuteneit M IOSydeHHd NPUOHIMH B YCIOBMAX PHIHOYHOH
IKOHOMHUKH.

MapxeTHHT 3H¢OPMaMHOHHBIX NPOAYKTOB H YCJIYT — 3TO ynpasje-
HHE OPraHM3aUMOHHO — TEXHMYECKOH M JKOHOMHMYECKOH AEATENbHOCTHIO
NpPEANPUATHA, 4TO CBA3AHHO C NPEBpaIEHHEM noKynaTenLCKOﬁ cnocobHo-
cTi noTpebuteneit B cnpoc Ha HHOOPMAIUMOHHEIE MPORYKTHI M YCIYTH, 2
TAKoKe © pa3paGoTKaMu, IPOM3BOACTBOM H MOBGAEHHEM ITOH MPOAYKUMH K
YCHYT 10 KOHEHHOrO MOAbI0BATENA.

Kisneunniii unkn nidGopMauMOHHBIX NPOAYKTOB M yCJAYT — 3TO
3KOHOMHYECKas KaTeropus, OTPAKAIOLIAs BO BPEMEHH CYILHOCTb CO3LRHIL,
paseuTIA 1 ucnons3osannt MITY, kak ToBapa

KnioueBsie caoBa

O0wme MOHATHA K CYUIHOCTh MApKETHHIA: CHCTEMA, OPTAHH3AUMA
NPOH3BOACTBO, COLIT MPOAYKUMM, NOTpeGHTENH, MOTPeGHOCTS, MPHOBUIL,
CTPATerHs M TAKTHKAE, NPOTPaMMBL.

CprK‘rypa MapKeTHHFOBOIt JEATEILHOCTH: BHEUIHAA CPEAa, HOTPGG"'
TENH, TOBapkl, TOBAPOABHNEHNE, CNPOC, [ICHOBAA MONHTHKA, HOPMbI PHIHKA,
YUDABICHHE, OpPHEHTALMsA, CTPATETMHYECKUi MAPKETHHI, OMEPaUHOHHEIH
MAapKETHUHT.

Ocobennoctu Mapketunra HHPOPMAUHOHHBIX NPOAYKTOB H YCJYTI:
YOpaBACHUE, NEATENEHOCTD NPEANPHATHSA, PLIHOK, XAPAKTEPHCTHKA PHIHKA,
MapKETHHIOBAs MONUTHKE.

Crpyxtypa paGor no cosmanmio i PasBUTHIO HH(POPMALHOHHBIX CHC-

o :::s)l;emurosme HCCIeN0BanUs, MHGOPMALHOHHO-BBIMHCIHTE/BHBIE

CKHX,H nh II]):;:L(HOHHLIC CHCTEMbI H MX KOMIIOHEHTEl, [I0CTABK& TEXHH4E-
MHBIX CPEACTB, OGC/Iy)KHBAHHE, KaPbL.

TEM:
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PoliouHBlil UMK HHOOPMALMOHHBIX CHCTEM: M3HEHHBIH LMKI, PhI-
HOUYHAA MOJEN, CTAAKH, ITanbl, pabOThL

MapkeTHarosas cTpaterus: MHQOPMALUHOHHAS MOTPeOGHOCTb, IIPH-
6b11b, LEeeBOil PHIHOK, MAPKETHHIOBbIH KOMILIEKC.

CTpaterud MapKeTHHIa: MaccoBblil, TOBapHO-AM(pdepeHIUpyembli,
Ue/eBOH MAPKETHUHT, LEHBl, HO3HLIHOHHPOBaHHE HH(OPMALHOHHOrO Mpo-
LyKTa U YCIIYT.

KoHuenuuy MapKeTHHra: HOBBL, TEJENPOCIIEKTHHI, aBTOMAaTH3HpO-
BAHHBLI, JNEKTPOHHBI, HHTEPAKTUBHBLIL.

Bi3HeC-KOMMYHHMKAUUH: HHOOPMAUMA M KOMMYHHMKAUMH, YDOBEHB
(YHKUHOHAIBHEIX KOMMYHHKAaUHH, MOJETH KOMMYHHKALHMH, XapaKTepH-
CTIiKa BHIOB MHTEPAKTHBHBIX KOMMYHMKALHIL.

Bonpocsl st 06CyKACHNSA H CAMOKOHTDOIS

1. B uem 3aK1104a€TCs CYIIHOCTh MaPKETHHIA NPHMCHHUTCIBHO K yC-
JIOBUAM PAa3BUBAIOLIEHCS 3KOHOMMKH Y36exucTaHa?

2. Yro npenmonaraeT MapKETHHIOBAR JCATEIBHOCTL?

3. B 4eM 3aK104a10TCA OCOGEHHOCTH MapKeTHHIa HH(OPMAaLHOHHBIX
NPOAYKTOB U yciyr?

4. Yrto noHuMaeTcs NOJ MAPKETHHIOM HH(OPMALUHMOHHBIX CHCTEM M
yeayr?

5. Yro nmouMMaeTcs noA JKM3KEHHBIM LIMIIOM HHGOPMALHOHHEIX
NpOAYKTOR 1t ycayr?

6. Kaxosa cTpykTypa pafoT N0 CO3aHHIO It Pa3sBUTHIO HH(OPMALH-
OHHBIX CHCTEM € TOYKH 3PEHHS MApKeTHHra HHOOPMALMOHHBIX CHCTEM If
yenyr?

7. Yto nOHMMAETCH MNOM SKM3HEHHBIM UHKIOM HH(OPMALHOHHBIX
NPOAYKTOB H ycayr?

8. Tlpusenute cOCTaB I COACPIKAHHE PLIHOMHOTO, FKMIHEHHOTO LK~
na HHQOPMALMOHIOI CHCTEMBI.

9. TlpubejuTte COCTAB M COLCPMKAHME PHIMOYHOIO, KIIZHEHHOIO LIHK-
J12 UHTCPAKTHBHBIX YCAYT.

10. Y10 nOHHMAETCA NOX MapKETHHIOBOI cTpaTerieil HHOPMAIOH-
HbIX IPOAYKTOB U YCJyr?

I1. Kakie cyuecTByiOT CTpaTeriit MAPKCTHHIA NMHGOPMALUOHHbIX
IIPOAYKTOB If yCIyr?

12. Kakue B HacTOALIEE BpeMs HCNOAL3YIOTCA KOHUENUII MAPKETIHIA
HH(OPMALMOHHBIX TIPORYKTOB H YCIyr?

13. Yro noxumaercs 1o GH3Hec-KoMMYHIKauuamn?
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14. Kakne ypoBiu Gu3rec-koMMyHHKaUuH cymecTByeT?
15. Yem cTanopsTcA GU3HEC-KOMMYHUKALMH B KOHKYPEHTHO# 60opb6e?

PexomenpnyeMas anteparypa

1. AM. TFogun. Mapkerunr. YueGuuk. M.: 2006, 756-c.

2. HXK. Mouceesa, M.B. Kommmesa. Ynpasnenue MapKETHHIOM.
Teopus, npaktuxa, *HQOPMALHOHHbIE TEXHONOTHH. M.; «DHHAHCEI U CTa-
THCTHKa», 2005 — 416-c.

3, CC. T'ynamos u gapyrue. CoBpemeHHblE HKHPOPMALHOHHO-
KOMMYHUKAUMOHHBIE TEXHONOTUUY B MapKeTHHre HHQPOPMAalHMOHHBIX NIPO-
Aykros ¥ yeayr. T.: @AH, 1997.

4. Bsenenue B nudopmausonnnii 6usnec. YueGuoe nocotue. Ilon
penaxuueil Tuxomuposa B.JI. M.: @HHAHCH! M CTATHCTHKA, 1996,
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[JIABA 6. TEXHOJIOTHSI MAPKETUHIOBOM
JEATEJBHOCTH

6.1. CrpykTypa pa6oT no cO3XaHHIO M PA3BHTHIO
HHGPOPMAUHOHHBIX CHCTEM

AsTomaTuznposannas uindopmawuoennas cucrema. [Ton aBromary-
3HPOBAHHOH HH(OPMAUHOHHOK CHCTEMON MOHWMAETCs B3aMMOCBA3AHHAA
COBOKYITHOCTb JaHHbIX, 000pyH0BaHHsA, MPOrpaMMHbIX CPEACTB, NepcoHana, a
TAIOKE CTAHNAPTHBIX MPOUEAYP, NIPEAHA3HAUCHHLIX U4 NOArOTOBKH, 06pa-
GoTkH, pacnipeleneHus, XpaHeHNs H BbLAayx (IpenocTasienHe) nudopma-
UMM B COOTBETCTBHE C TPeGOBAHMAMH, BHITEKAIOWMMH U3 LENeH oprann3a-
uuu [20-21]. .

Kak npaBuno, 3ta CMCTEMA I NOJAEPKKH NPHUHATHS DELIEHHIT
[POU3BOACTBE HHGOPMAIIHOHHBIX IPOAYKTOB, HCITOML3YIOUIAA KOMITbIOTEP-
HYI0 MH(OPMALHOHHYIO TEXHONIOTHIO, U IICPCOHAN, B3aHMOACHCTBYIOLIHIL C
KOMIIBIOTEPaMK i TEJICKOMMYHHKAUKAMM.

CnefyeT OTMETHTh, 4TO 06MeH uHOpMaLUeil HAYHHACTCA U 3aKaHH4H-
BaETCs Peyblo, JaHHBIMH WM M3006pasKeHeM, BOCHIPHHHMAEMOI OpraHaMu
BOCMPHMATHA UENIOBEKA: CIYXOM, 3PEHHEM, OCS3aHHEM. A MeXNy ITHMH
BXOJHBIMH H BBIXOAHBIMU 3JIEMEHTAMU B KOMIILIOTEPH30BaHHOIT HHGOpMa-
LHOHHOM CHCTEME HAXOAMTCS JNEKTPOHHBIH NPOAYKT PA3NIHYHBIX YPOBHEIT -
OIIEPALHOHHDLIC CHCTEMEL, CHCTEMBI YIPABJICHHA 0a3amy JAHHBIX, MPHKAAI-
HOE NporpaMmHuoe obecrieyeHHe 1 caMa HHQpopMauus.

Kax npasiuio, sTa cucremMa AN IIOAREPKKH NPMHATHA pelUEHHIT 1
MPOM3BOACTBA HH(OPMALMOKHBIX NPOYKTOB, HCIO/IBb3YIOLAs KOMIIBIOTED-
.Hy10 HHOPMALHOHHYIO TEXHOJIOTHIO, M TIEPCOHal, B3aMMOAEHCTBY 01l ¢
KOMIIBIOTEPAMH H TEICKOMMYHHKAUMAMH.

ABTOMAaTH3HpOBaHHas MHQopMaunoHHas cucteMa (AUC) — sra Bes
HHQPACTPYKTypa OpTaHM3alMH, 3aleifCTBOBAHKAA B IIPOLECCE YNPaBIeHIls
BCEMH HHQOPMAUMOHHO-NOKYMEHTAIbHLIMH HOTOKAMHM, BKIIOYAIOLAL B
ceba creyronie 00A3aTENbHBIE JTEMEHTLI:

* KHGOPMAUHOHHYIO MOZENb, NPEACTaBIMOWAs OG0 COBOKYIHOCTE
HPaBUJI M aNropuIMOB (YHKUHOHMPOBAHUA HHGOPMAUHOHHOM CHCTEMAL.
Undopmaumonnas Monens BkmouaeT B cebs Bce (QOPMBI JOKYMEHTOE,
CTPYKTYpY CIIPABOYHHMKOB H AAaHHBIX M T.JI;

® PErJAMEHT Pa3sBMTHA WH()OPMALMOHHON MOMENH H NpaBifia BHece-
HUA B HEE H3MEHEHHI;

® KaJIpOBBIC PECYPChl, OTBEYANILHME 33 (OPMIPOBAHUE M PA3BUTHE
MH{OPMALIOHHOIT MoJenH;
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® nporpammHslii Komivieke (1K), koH(Urypauus KOTOpOro cooTBETCT-
BYeT TpebosanusaM uHGOPMALMOHHOH Mogeny (MPOrpaMMHBLT KOMILUIEKC AB-
JIS€TCS OCHOBHBIM ABHKUTENEM H, OAHOBPEMEHHO, MEX2HN3MOM YTIPABICHUS
HC). Kpome atoro seerna cymectByeT TpeGoBanis k noctaBwuxy I1K, per-
AAMEHTHPYIOUIHE IPOUERYPY TEXHHYECKOH H TIOIB30BATENbCKON NMOANEDKKH
Ha NPOTHKEHHH BCETO HUIHEHHOIO LIHIUIA;

® KaJIpOBble pecypChl, oTBeuaoLIne 3a koHdurypuposaunne I1K, u ero
COOTBETCTBHE YTBEPHICHHOH HHOPMaLHOHKOIT MoaenH;

® perNaMeHT BHeceHue uaMeHenit B kondurypaunio IK u cocras ero
(YHKLHOHABHBIX MOAYJEH;

* annapaTHO-TeXHU4eckan Gasa, COOTBETCTBYIOUIAS TpeOOBAHHAM IO
akcrunyatauuu 1K (koMIbs0Teps! Ha pabouux MecTax, Nepupepus, xkaHab
TeNeKOMMYHHMKALHMH, CHCTEMHOE Nporpammuoe obecneuenne (I10) u cuc-
TeM ynpasnexus 6asamu sanusix (CYBI);

® JKCIUIYaTaUHOHHO-TEXHHYECKHE KaJPOBbIE PECYPCHl, BKIIOYAs MeEp-
COHaJI IO OBCNYXKUBAHHIO AMINAPATHO — TEXHHYECKOH 6asbl;

o paBusa ucnop3osanus ITK 1 monp30BaTeNbCKUE HHCTPYKLHMH, per-
11aMEHT 00yyeHHs U cepTHHKalKH NoJs30BaTeNEH.

B npouecce co3fanKs, pa3BUTHA ¥ (YHKLUOHHPOBAHMA HH(pOPMALH-
OHHBIX CHCTeM TpeGyeTcs BRINOIHEHHE CHENYIOMHX paboT:

MapkeTunrosbie KccaeaoBanis. Lenso MapKeTHHIOBBIX HCCTEN0-
BaHHi sBiserca (QOPMHPOBAHHE PHIHKA MHGOPMALMOHHBIX CHCTEM, HH-
(HOPMHPOBAHKE 110/1530BATENEH O HOBBIX HH(OPMALHOHHbIX TEXHOJIOIHAX H
HOY-Xay, M3yYeHHe CTpoca M POrHO3HpOBAHHKE NoTpebHOCTel B HHpOpMa-
LMOHHBIX CHCTEMaX M HX KOMITOHEHTOB H JAPYTHX BHAAX HHPOPMALHOHHBIX
NPOAYKTOB M YCHAYT, M3YuYeHHe KOHBIOHKTYPbI PbIHKA HH(ODMAUMOHHBIX
TEXHOJIOIHH, UH(OPMALMOHHBIX MPOXYKTOB H YCIYT.

Co3panne 1 passuTHe HHOOPMAUHOHIO-BEIMHCANTEABHBIX CeTek,
OCHOBaHHbBIX Ha DPHHLMNAX ceTeBoil 06paboTkH H Hepenayn HHGHOPMALHH.
HEJIL}O ABNACTCA CO3JaHUE TEXHUYECKOit 6a3bl mx(bopmauuouusxx CHCTEM.

PaspaboTia u BHeapeHHe aBTOMATH3HPOBAHHLIX HHPOPMALMOHHBIX
CHCTEM HIIH HX KOMIIOHCHTOB:

® aBTOMAaTH3HPOBAHHLIX HHPOPMALMOHHBIX CHCTEM B KOMILIEKCE, CAa-
BaEMBIX HOA «KJIOY», BKJIIOYAIOWMX IIX TEXHUYECKOE W NpPOrpaMMHOe
ofecneyenne, NPOEKTHYI0 JOKYMEHTALMIO, KOCTATOYHYIO ¥ HEOGXOMHMYIO
I8 CAAYM CHCTEMbI B NPOMBIUJICHHYIO 3KCILTyaTaLlHIO, 3KCIULYaTAUHIO
CONPOBOKAEHHIO CHCTEMBI;

© NPOEKTHl NI PEATH3AUHH OTACHbHBIX (QYHKLUHH ([OACHCTEM, KOM-
TUICKCOB zanaq), HX NPOrpaMMHOE COINIPOBOXACHHE,

* paspaGoTka OTAEIBHBIX 33424, BKAKOYAR MOACAHPOBAHHE;

® BHE/IPEHHE THIOBLIX NPOEKTOB M NPOEKTHbIX PELIEHHIE H T.1I.
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IlocTaBka aBTOMATH3HPOBANNBIX HHOOPMAMMOHIBLIX CHCTEM M
NPOrpaMMHLIX CPEACTB KaK MPOAYKUHM NPOH3BOACTREHIO-TEXHHYeEC-
Koro uasuavemusi, IIpn cooTsercTBYIOWIEH HONrOTOBKE paspaboTunka u
FOTOBHOCTH 33Ka3YHKA MPUMEHSATH THIOBBIE OCBOSHHbLIE PEUIEHHMS MO HH-
(hOPMALIOHHBIM CHCTEMAM, ONPEUENCHHBIC KOMIIOHEHTH! HH(OPMALMOH-
HBIX CHCTEM H HX YaCTH MOIYT CO3AaBaThCA KaK NPOUYKLUHA IPOH3BOACT-
BEHHO-TeXHHYecKkoro HasHavenus ([1TH).

B xauectBe npoxyxipu IITH MOryT MOCTaBJIATECA HH(OPMALUOHHBIE
CHCTEMb! PA3THYHOrO HA3HAYEHHS M POrPaMMHBIC CPEACTBA BLIYHCIHTENLHOM
TEXHUIKI, BXOAALUEH B COCTaB HH(IOPMALIMOHHOMN CHCTEMEL

IocTaBKa TeXHHYECKHX CPEACTB, BIJLOYAIOMHX BBIMHCIMTENbHYIO
TEXHHKY, TEJEKOMMYHHKaUHOHHOE 000OpyROBaHNE, OPFTEXHUKY, @ TaKke
MX MOHTaX H HaJIaAKy, DPeanpOJaXHELi CEPBHC.

Hndopmauuonio-BpIMHcIHTENBHOE 00CTyKIBaHNE (OKCILTYaTaLHA
ungopmanyonroil cucremsr). Lensto apaserca uHgopMauuonHoe odcry-
KMBAHHE OPraHH3aLMH, HACENEHHA C HCNOIB30BaHUEM 623 nanHbIX 06lIEro
¥ MHIMBHIYATEHOTO MOJB3OBAHHA B MHIEpecax aGoHeHTOB (ITOn530BaTe-
J1eii), BHINMONHEHHE PACUETOB M IPEAOCTABICHHE NONB3OBATENO HEO6XO0mH-
moit uHdopMaunH, 06paboTka HHPOPMALHH, NPEJOCTaBAAEMOIl NONB30Ba-
TeneM (3aka3unkom), obecnedcHue obmena HHopMaumed 1 T.1.

Kommexcoe o6eaysxiuBaniie TEXHHIECKHX CPEACTB M MPOTPaMyM-
Horo ofecrievenust. [le/bio ABNAIOTCA CEPBUCHOE OOCTYHHBAHHE H PEMOHT
TEXHHYECKHX CPEICTB, COMPOBOXACHHE NPOrPaMMHOr0 OOECHEYEHHS Kak
061UECHCTEMHOTO, TAK H NIPUKIaAHOTO HA3HAYEHHA.

OGyyensie If MepenoAroTOBKAa CNEUHANHCTOB H MOJiL30BaTeNelt ¢
ueneio GOpMUPOBaHHA NPAKTHYECKUX HABHIKOB MCIIONBE30BAHHA HHQOpMa-
LIMOHHBIX CHCTEM M TEXHONIOTHH Y P23MHUYHBIX KATETOPHH MONL30BaTENEH.

Hudopmanuonnoe U KOHCYJbTAUHOHHOE 00CHYKMBaHie MO BO-
npocam npHMexHenne HHQOPMALHOKHBIX CHCTEM H TEXHONOrHH (OKasaHue
YCIYT O aHaNH3y S3KOHOMHYECKHX CHCTCM, MOCTAHOBKE 33aAa4, JKCIIEPTii3e
norpebHocteil B nudopMauuk H 3QHEKTHBHOCTH NPHMEHEHHA HHOpMA-
UHOHHEIX CHCTEM H TEXHONOTHH U T.A.).

6.2. OcHOBHBIE ITANBI NPOEKTA NOCTPOCHHS
HitGOpPMAUHOHHON CHCTEMbI

OCHOBHBIMH 3TaNaMM NPOEKTA NMOCTPOEHUA HHGOPMALMORHOI CicTe-
Mbl ABJIAKOTCA:

I3ran. Onpeneneiuite ueneii npocekTa:

e OcyulecTscHHE NpOLeayps! GEHYMAaPKHHTA: aHAIN3 ONBITA APYIHX
npeanpuatuii (06bI4HO ONM3KMX NO NMPOGIIIIO, OTPACAH, PBIHKY, METOAAM
BejeHus Gu3Heca H T.A.), CBA3AHHOrO ¢ BHeppeHHeM HC.
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» Onpegenenue, Kakue HOBEHIE OH3HEC-POLECCH HEOGXOAMMO BHeE-
JPHTH, @ KAKME PEOPraHH30BaTh L1 TOro, YToObl OTAAY2 OT MCI0Jb30Ba-
Husa HC Obina MakcuMansHOH?

« Onpenenenne uenei MPOEKTa B KOHTEKCTE MOBbILIEHMA d(dexTHB-
HOCTH peleHHs CYIIECTBYIOLIHX YNPABIEHYECKMX 3a4a4 M BO3IMOXKHOCTH
BHEJPEHHS HOBbIX YNPABIECHUYECKHX TEXHONOIHIA.

e Onpenenenue Toro, MUl PELICHHA KAKUX YIPaBIECHYECKUX (NPOH3-
BOACTBEHHBIX) 3a7a4 HyxHa undopmannonnas cucrema? Kak Gyaet onpe-
JENATHCS, CIPABIIAETCS K OHA C BOJIOKEHHBIMH Ha Hee QyHKIUAMU?

o OnpegencHue yKPyMHEHHBIX MoKasateneit 53QeKTHBHOCTH 6u3Hec-
MPOLECCOB, NOANENALUX aBTOMATH3ALHH (LeeBhiX GH3HEC-TPOIECCOB), U
doprMupoBaHye nepBOHaYANBHBIX KPHTEPHEB YCIIEUIHOCTH MPOEKTA.

o Kak Gyzer ouenusatbcss SKoHOMUHecKass 3(PeKTHBHOCTb OT BHE-
Apetns? ConocTaBuMa M peabHas JKOHOMHYECKAS OTAa4a HOJIHOH CTOH-
MOCTH BlajeHus?

» Onpeenenue npyeMaeMoro GpuHaHCOBOrO MaHa-rpaduka NpoexTa.

IT 3Tan. OGcenoBaHHe NMpeJNPHATHA M MOAroTOBKA K IPOEKTY
BHeEIpeHNs:

» Oprauu3auua Tengepa U BuIGop ynpapnsmoweii (BHeapsIOIIEi) KOM-
naxuy. BeiGop ynpasnsromeif KOMIaHHH 0OBIYHO HIPaeT PEILaOLLYIo polb
C TOYKH 3peHHs obIeH pesynbTATHBHOCTH npoekta. Casmple CEPBE3HBIE
PHCKH Yalie BCEro oGYC/IOBICHBI HEKAYECTBCHHBIM IIPOEKTHHIM MEHEIH-
MEHTOM, N03TOMY olKOKa B BbIGOPE YNPaB/AloLied KOMIAHUI MOXET Ipo-
3HTh CEPBE3HBIMH Heyaauamu. [IpH aHanu3e MpEeTeHAEHTOB CIEAYET PYKO-
BO/ICTBORATHCA CIIEAYIOLHMH IMABHBIMH (akropamu: Hanmuue opmani-
30B2HHOH (OTHyXAaeMOif) MeTOHONOrHEll NPOEKTHOTO YNPaBIeHHA, BbICO-
Kas [€N0Bas pemyTanus KOMIIAHMH, TpPHCYTCTBHE KBalH(HUMPOBAHHBIX
KOHCYABTAHTOB H OH3HEC-AHAIMTHKOB, HOSHTHBHBI ONbIT paboTEl B aHAJO-
THYHBIX NIPOEKTAX.

* [JoAroToBKa NEpCOHaNIa KOMMAaHHMK K MPOEKTY H3MEHEHHii, paspa-
GoTKa HOROI MOMHTHKY MOTHBALHH TPYAR.

Tloutit BO Beex cyyasx NPOBEACHHA Cephe3HbIX NpeoBpa3oBaHuil Ha
NPEANPUATHH BO3HUKAET MPOTHBOACHCTBUE (KAK AKTUBHOE, TAK M IACCHUB-
HOE) COTPYABMKOB Ha Pa3HBIX YPOBHAX YNPABNEHHA OPFraHM3aLHOHHOI He-
papxuu. 370 06ycnoBneHO XapaKTepHOH HenoBeyeckoit 0COBGEHHOCTHIO,
BEIPAXAIOWEIICA B ONACEHMAX M0 OTHOWIEHUIO K NI06HIM HOBOBBEACHMAM,
GoA3sHM YTpaTHTE CBOK HE3aMEHHMOCTb, HEFOTOBHOCTH NMPUHHMATL pele-
Hus M T.4. Kak nokaseiBaer npakTuka, CyIECTBEHHO YMEHBILHTH COMPO-
THBJICHHE NIEPCOHANE, 4 BO MHOTHX CILy4asX JAXe BhI3BaTh [0 3AHHTEPECO-
BAHHOCTb B OTHOLUCHHH NpPOEKTA [O3BOJLET TIATENbHAA NPopaboTKa Ho-
BOH NOMUTHKM MoTHBaLMH Tpyna. Jpyrumu dakropam, sdGekTHBHO cka-
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3LIBAIOIIMMHUCA HA TIPEOONICHHH 3TOH NpPOGAEMbI, ABNAETCA CO3MAHHE Y CO-
TPYAHMKOB TBepAore yOexaeHus HeM30eXHOCTH HOBOBBEHCHHA, MOLIEP-
>KaHHE BbICOKOIO CTATYCa HPOEKTA M 3AKPEIUICHHE BCEX IMPOEKTHBIX Pacmo-
PAXEHHUIE COOTBETCTRYIOLIMMH NPHKA3AMHK PYKOBOACTBA:

o VIBepxeHHe NPOEeKTHOH MeTononoruy. OBcnenosanue U peopra-
Hu3auHa (B TOM CHy4ae, €CIM OHO IIPOBOAMTCA) NMPEANPUATHA ABAAIOTCHA
TepBLIM 3TANOM MPOEKTA BHEAPEHUS W MX Pe3y/bTaThl ONpPEde/AIOLWHM 06-
Pa3oM BIHAIOT Kak Ha JanbHeiuryio kordurypaunio HC, Tak H Ha COOTBET-
CTBHE pe3ynbTaToB OxuaaHuAM 3Jaxasuuka. [TooToMy yxe Ha 3ToM 3Tane
BCerna HeoDX0AMMO YTBEPKAATh CAMHYIO KOHUENUHMIO YIIPABICHUA NpPOeK-
TOM K CTPOrO CHEA0BATh €if Ha BCEX MOCMERYIOWMX 3Tanax, NpH Heobxo-
AMMOCTH BHOCS B PEIAMEHT KOPPEKTHBBI, O0YCIOBNEHHBIE HOBOH MpeEl-
MeTHOH 06acTsio.

Kak npasuno, mofas NpoexTHas MeTojonorka 6GasHpyercs Ha Tpex
00532 TeIbHBIX MOHATHAX: MOJEIs KOMaHAb, MOZENb NMPOIECCOB H MOMETb
PHCKOB. Moziens KOMaHAsI OnpejendeT poleBoi cocraB paboyei rpynmsl,
TIPABILT BIAHMOAEHCTBHIH MEXAY PONAMH H OTBETCTBEHHOCTb 32 BhIIONHE-
HME NPOEKTHBIX 33Jay. Mozieb NPOLIECCOB OMMCHIBAET PErTIAMEHT BRIMOI-
HeHus paboT, OTYETHYIO NOIXTHKY H IPaBUI MPEXOCTABICHHA PE3yIbTaTOB
Ha MPOTAXKEHHH BCEr0 XHU3HEHHOro LMKNA npoexrTa. Mogens pHCKOR onH-
CBIBAET IPaBUJIa BBIABIEHHA M OTCIEXKMBAHHUA CTATYCOB PHCKOB, 4 T2KXKE
NPHHLUMILL HOUCKA PELIEHU 110 X YCTPaHEHHIO MMM ILUIAHOBOMY CHHXKe-
HHIO NOCEACTBHIT OT HX aKTyaJIH3alHH:

® YnpaBneHHE NPOEKTOM OPraHH3alHOHHEIX H3MECHEHHH.

® YTBepxaeHHe MOJEMM KOMaHIbl, MOJEIH IPOLECCOB H MONENH PHC-
KOB.

» Pa3pa6oTka ¥ yTBepIEHHE IIaH-rpaduKa obcneoBaHuA.

© VYrpapnenue npoexToM obcnenopanus. IlocTpoeHue u yTBepKIEHHE
GH3HeC-MOAENH «KaK ecTby». [IpeAcTaBaeHHe M COMIACOBEHHE NONYYEHHbIX
Pe3yNbTaTOB.

® Ananmu3 Gu3Hec MOMNERM «KaK ecTe», pazpaboTka M yTBepKIeHHE
GH3HEC MOJAENH «KAK HOJKHO ObITbY, IULIAHUPOBAHHE NPOEKTA PEOpraHH3a-
uuH. Pa3paboTka TEXHHYECKOFO 3aIaHKA Ha PEOPraHH3aLHIO.

® YnpasneHue MPOECKTOM PEOPTaHMIALMM GH3HEC-MPOLECCOB M OT-
LENBHLIX MOACHCTEM (HaNpUMeEp, CHCTEMbl MOTHBALMM) TIPEAIIPHATHS CO-
TaCHO TEXHUYECKOMY 3afanuI0. O4YEHB HaCTO CIYMaeTCs, YTO 3THM 3TanoM
npexe6peraoT 1, B pe3yiabTaTe, aBTOMATH3ALUA HE JAET HUKAKHX OLIyTH-
MbIX pe3yabtaToB. Brenpenne HC onpaBpaio nuilib B TeX Clydasx, Korfa
UEATENLHOCTS NPEANPUATHS COOTBETCTBYET CTPATETHU Pa3sBHTHA M BCE Me-
TOAL! YIIPABJIEHHA, NEXALUME B OCHOBE TPEOOBaHMH NO GYHKLHOHANLHOCTH
[IK yxe uMeroT cBOH yTBEDXKACHHbIH pernaMedT. JpyruMu CIoBaMH, HeT
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HHMKAKOIO CMBIC/IA TTOKYNATE POrPAMMHLIH KOMILIEKC «BIOKETHPOBAHHEY
K BHEAPATH €0, eCAM caMa CHCTeMa OMO/DKETHPOBAaHHMA Ha npﬁeﬂrgpuﬂ;nz
otcytersyet. To e camoe MOXHO CKa3aTh 00 OMepaTHBHOCTH 00pa o}l{'HKa_
JIOCTAaBKH ympaBsieHueckoil nudopmauuu. Eciu B 3TOM npouecce BosﬂaMM
10T CHTYallHH, KOJA 3aJepXKH BbI3BaHBl OpPraHH3aUHOHHBIMH npum;aum;
T0 1 niput Hamiunn UC TpeGyeMoii IONHOTEI M aKTYANBEHOCTH MH(Op i
noduThes HeBo3MoxHo. Hamuuue MC nogpa3ymeBaeT HOBbIE METOABI P

ol ¢ HHGIOpMalHell B HOBYIO Gu3HEC-MOIENb NIPEANPHATHA: ;

® YTBEpKACHHE HOBOH OH3HEC-MOJENHM «KAK €CTBY, coorael‘czx{?{r;(a)_

uwit Gustec-npoueccaM npeANpUATHE NOCNE OCYUIECTBICHUS peopra

LUK,

* KOHKpCTH-C{aUMﬂ ueneil ¥ KPUTEPHER YCIELHOCTH [IPOEKTa MOCTpOoe-
Hug UC .

* Paspaborka dyHinmonansHbix ¥ TexHuueckix TpeGosanuit x 11K

I 3Tan. BotGop nocTasumika ITK: -

» ®opmysuposanue TpeGosauuii Kk ITIK (hyHKUHOHAILHOCT, orﬁ (f:; >
TOCTh, Pa3BUBREMOCTh MATEMATHYECKOH MOIENH, TEXHHYECKHE TPC! -
Hus, Ge3onacHocTs, uurepdeiic, JOKyMEHTalMs, HATHYHUE YCHELIHO pean
30BAHHLIX [IPOEKTOB).

. CDop»fyﬂuposzmue Tpe6osanuii k mocrasutuky ITK (momuTHka uel:(z-
obpasoBaHus, GopMa KOHTPAKTa, NPHHUMIEL OGCIYKHBAHUA U NOANEPIKKH,
Ka/IpOBBIE BOIMOXHOCTH, (uHaHCOBAA CTAOHIBHOCTD. .

¢ Y1eepxaenue TpeGosanuii no dopme u rpaduxy npeqOCTaBNCHI
HHOOPMALHI KOHKYPCAHTAMH.

? 'pP a3paboTka yTI;CGOBaHHﬁ k (opMme npe3eHTaLVH, NOAFOTOBKA KOH-
OJIbHBIX IPUMEDOR,
= . Paccsl:nxa I-)rel-uxepﬂox?x JOKYMEHTAUHMH W OpraHN3aiuug TeHacpa. Bbli;
6op pewenuit o MOCTABIIMKE WIH OPUHATHE PeilleHHIT 06 MHAHBMAYAIBHO
paspaborke.

* Onpenenenne popMEl COTPYIHMYECTBA H 3AKITKOUYCHHE KOHTPAKTa Ha
nocrasky IK.

IV s1an. Yupasnenne npoexrom nocrpoetts i paspuria HC:

* YTBepkaenue mogenu koMaxakl (paGouel rpynmesl npoexta), Mojie-
I NPOLECCOB, MOAETH PHCKOB.

* Breceuue B Gu3nec-MonenH KOPPEKTHB, OOYCHOBICHHBIX PA3BITHEM
KoMManuu (ecnu HeobxoauMo). PazpaBotka u yrBepaenne MHpOpMalli-
OHHOIt Mopeny.

 PaspaGorka u yrBepxxacHue waH-rpaguxa pabor. Kondurypuposa-
HUE u passitie YC enenyeT ocyMIECTBAATH B COOTBETCTBHY C [IPHHIIHIIOM
BCPCHOHHOCTH, JINHTENBHOCTD pa601‘ N0 CO3JAHMIO OAHO BEpCHM  HE
AOMKHO GbITh Ouens Gonbioit (06b1uHO He Gonee roma). ITo CBAIAHO CO
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CKOPOCTbI0 HM3MeHeHHA GusHec-Moneny (CBA3aHHOM € pasBUTHEM KOMRa-
HUu) U C MPOTPECCOM B OTpac/u HHGopMauHOKHEIX TexHonorui. Ifonxon k
BHEZPEHHIO TOMKeH GbITh HTEPATHBHEIM (LIHKIHYECKHM): KOT/1a OIMH UHKT
BHenpenus 61M30K K 3aBepLICHHIO, IO/GKEH IIAHHPOBATECA CIEAYIOWMH.

e Vnpasnenue koudurypaumeit I1K, cormacxo tpeboBanuam 6usuec-
mosenn. Ilpouenyps! ynpasieHus KoHQurypauueit 0Obr4HO OMHCHIBAETCH B
nuaHe, 1160 B HEM YKa3bIBAIOTCA CCHUTKH Ha OTAENLHBIA JOKYMEHT, KOTO-
PhIi paccMaTpUBaETCA Kak CTAHAAPT yNPaBieHUs KOH(pHIypauHei.

e YnpaBnexHe TECTUpOBaHMeM (CTabumisauuei). OObrixo TeCTHpOBa-
Hue GbiBaeT ABYX KaTeropiil: GyHKUHMOHANBHOE M mob30BaTenbekoe. Lle-
D610 QYHKUMOHANLHOIO TECTHPOBAHUA ABJACTCA MAKCHMaibHad MONMHAA
NpoBEpKa KAX/O0ro MPOrpaMMHOI0 MOAY/IA Ha mpeamer cboes. Jlns atoit
KaTeropuy pa3pafaThBalOTCA CHEUHANbHbIC BHAbl TeCTOB. Ilonb3osaTens-
CKOE TECTHPOBaHHE — 3TO CIEAYIOINMIl YPOBEHb TECTHPOBAHHA, KOTOPBLHA
BBINOJIHAETCA, KOTAa (hOpMAaNbHbIe KOHTPONBHEIE IPUMEDHI YIKE NpaKTHYe-
CKH HE BHUBIAKT owxboK. B 3TOM ciyyae MPORYKT TECTHPYETCA IyTeM
HMUTALHM ASHCTBUI Pa3nHIHbIX TPYII NOAb30BATENEH,

© VIpaBleHHE PHCKOM M Ka4eCTBOM BHeApeHMA. PHck Bcerza asnser-
cs HEOThEMJIEMOH COCTaBiAOMIeH JMI060ro CIOKHOTO ¥ OTBETCTBEHHOrO
npouecca. Bonee Toro, coBepiieHHe pPUCKOBAHHBIX neflcTBUA HeoGxomumo
IUIS Iporpecea, a OMMOkH, KaKk U3BECTHO, ABIIAETCA OCHOBOH npHobpeTeHns
onbita. HecMOTpA Ha TO, YTO HEKOTOpBIE PHCKH HEH3OEXKHBL, 3TO HE O3Ha-
YaeT, 4TO MOMNBITKA OUPCACIHTE X H YNPaBIATH HMH BPEAAT TBOPYECKOH
pabote. Cnenyer OTMETUTB, 4TO NPOLCAYPHOE YIpPaBACHHE PHCKaMH Ha
BCEM POTIXKEHUH IIPOEKTA ABJIAETCA OOHHM M3 INIABHEIX (JAKTOPOB ycmexa.
Obecnedenne KavecTBa rOTOBOTO NPOAYKTA (BEPCHH) JOCTHIAETCA HAXO0XK-
IEHHEM ONTHMANbLHOro OanaHca MEXIy TPeMA COCTABIAIOLIMMH: (YHK-
LHOHATBHOCT, HAAEHKHOCTh, JaTa Bhllycka. Kax/Jad M3 3THX COCTaBJIAO-
wux GOpPMHPYIOTCS HA OCHOBAHHM OXHMIAHHH 32kasunka. OueBHIHO, YTO
He Kax[blil IPOEKT ABIACTCA KPMTHYHBIM K JATe BBIMYCKA, TAKXKE KaK He
KaX/Abli NMPOEKT KPHTHYEH K IIONHOTE peanu3audH (yHKUUOHAILHOCTH.
HexoTopble omubki nerko oboliTH nyTeM H3MEHEHHs CLeHapia feHcTBRiM
MOAB30BATENA, TAK KAK 4aCTO COXPAHEHHE 3aMLIAHMPOBAHHOIO CPOKAa BBOAA
NPONYKTa B SKCIULYaTALMIO OKA3GIBAETCA BaXKHEE, YEM 3aJepiKKa U3-33 HC-
npaBiicHys oUIHOO0K i BLITONHEHUE IOBTOPHOIO TECTHPOBAHH.

» 3anyck MC (Bepcun) B ONbITHYIO 3KCILUTYaTaLHEO.

¢ Paspa6orka npasun paGoret B UC 1 yTBEpKIAEHME NPOUESAYPHI BHE-
CCHMA M3MEHEHHIT B KOHQHIypauHio.

o O6yuenue ¥ cepTHMKALMA NOAb30OBATENEH H AAMUHUCTPATOPOB.

e OpraHuzalus NOApasdeieHHil TEeXHHYECKOH M MOABL30BaTENbCKOM

TOAJCKKH.
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Jononuutensso 0TMETHM, YTO NPOLUECC YIIPAB/IEHUA IPOSKTOM DA3BH-
TiA HIC annsieTcs GeckOHEUHBIM: €10 AMHAMHMKA ONPEXEIACTCA TEMITOM U3-
MEHEHMs BCEX COCTABMAIOUIMX CHCTEMBL H, B NIEPBYIO OYepelb, Pa3BUTHEM
6u3neca npeanpusaTus.

6.3. HinkenepHbIe M KOHCTPYKTOPCKHE PaGoThE
B POeKTHPOBAHNMN HHPOPMALHOHHO CHCTEMBI

Knacendurauns HiumeHepHbIX i1 KOHCTPYKTOPCKHX paGoT B npo-
eKTHPOBAHHN HHdopManHoHIoli cHcTeMbl. IIpouecc NpOeKTHPOBAHMA
MHGOPMAUHOHHBIX CHCTEM M10APA3YMEBAET BLIOMHEHHE LIETOr0 KOMILIEKCa
B3AMMOCBA3AHHBIX MEXAY OGO CHeLMaIM3HPOBAaHHEIX WHXKEHEPHBIX H
KOHCTPYKTOPCKHMX paboT pasiMyHOro TeMaTHueckoro npoguis (MHpopma-
THK2, BEIMHCIHTEIHAA TEXHUKA, MATEMATHKA, IPOIPaMMUPOBAHHE, SKOHO-
MHK2 Y T.I1.), KOTOPBIE MOKHO B COOTBETCTBKH CO crneunuuKOi MX HCHON-
HEHHA yCIIOBHO PA3fENUTh Ha CEAYIOUIUE HAMPABICHHUS:

¢ MHKCHEPHO-TEXHHYECKOE NPOEKTHPOBAHUE, CBA3AHHOE ¢ pa3paboT-
KOH HHGOPMAUHOHHO-BLIYMCTHTEIbHOI Cpenbl M CPENCTB KIIKEHEPHOIO
ofecneuerms cucTeMer,

® NPopaGoTka MPOEKTHEIX perIeHuii 0 CO3NAHUIO BEISHCAHTEIBHOM 1
HH(OPMAUHOHHOM cpeas! CHCTEMBI, B TOM YHCJIE OCYLIECTBIEHHE MaTEeMa-
THKO-KOMIIbIOTEPHOTO MOAE/MPOBAHNA HHAIOPMALHOHHO-BbIHHCITHTENBHBIX
H KOMMYHHKAUHOHHBIX [IPOLECCOB, KAK AIA OTAENBHBIX MEMEHTOB CHC-
TEM, TaK U 1N CHCTEMB] B LEN0M;

© MPOCKTHPOBAHHE MHXEHEPHBIX KOMMYHMKAUMIA H CPEACTB HKH3IHE-
obecreyerus cucTems — NIPOEKTHPOBAHKE KabenbHOH KOMMYHUKALIHOHHOH
CHCTEMBI, IPOSKTHPOBAaHHE CHCTEM IHEprocHabxeH s, BEHTIUIALUH, OCBE-
WEHHD, OXpaHHOK u NOXApPHOH CHUrHANN3aUHH, APXHTEKTYPHO-CTPOH-
TEILHOE NMPOEKTHPOBAHME NPOKIBOACTBEHHBIX TOMEILEHIH 11 TIepcoHana,
PaspaboTka nHTepsepa TIOMELLEHHIT 1 T.14.

® TeXHHKO-IKOHOMHYECKOE 060CHOBAHME MPOEKTHBIX PEIICHHIT, BKIIO-
Halownx onpenenenue, ONTHMM3ALHIO H 000CHOBAHHE TEXHHKO-IKOHOMM-
YE€CKUX Nokazareneii i XapaKTEPUCTHK POEKTHPYEMOI CHCTEMBI HA OCHOBE
3anaHHEIX KpuTepues ee dynkunonupopanis;
® [IpOEKTHas mpopaGoTka BOTIPOCOB TEXHMHECKOH NOMNEPKKH DKC-
TALLIK CHCTEMBI T0CTIE €€ CO3NANMA U BROAA B neiicTBre, BIIOYarouiei
[CUCHHE TEXHHueCK o] NOMAEPAKKU NPOrPAMMHO-TEXHHUECKUX CPEACTB
CHUCTEMLL B nipotecc ee axcnnyarauun;

* YNpaBnenue

oﬁecnequsammee;

Turya
obec

XOIOM BBINOJIHEHHA €aMoro npotecca fApOCKTHPOBAH M,

- Onpenencuue cocrasa u stanuocTH BBIITOJIHEHHA NPOEKTHAIX paboT;
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- obecneyeHue KajleBapHOTO TUIAHHPOBAHHA X042 BHUIOAHEHHA NMPO-
€KTHBIX pafoT B COOTBETCTBHH € X JTAlHOCTBIO;

- NIAHKPOBAHHE MATEPHAILHLIX M JIOACKHX PECYPCOB, BHIACIAEMbBIX
Ha peanu3auMio NPOEKTa, yBA3KA PECYPCHOro IUIaHHPOBAHMA C KANCH/Ap-
HEIM;

- KOHTPONb XO/a PeaIn3alluK [IPOEKTa;

- pa3paboTKa IPOEKTHO-KOHCTPYKTOPCKOi JOKYMEHTALUH Ha CHCTEMY.

Cpeacrsa moajep:XKH npolecca npoekrupopauua. Ilpouecc cos-
Jauus UHQOpPMALMOHHOH CHCTEMEI NIpEANONaraeT HaIHYHe CPeACTB Mod-
DepxKu cOBCTBEHHO NPOLECCa NPOEKTHPOBHMSA, MOTPeGHOCTh B KOTOPBIX
CYIIECTBEHHO BO3PACTAET C YBEIHYEHHEM CIIOKHOCTH IPOCKTA.

CpescTBa NoAAEPKKY NpoLecca NPOSKTHPOBAHHA MOKHO kimaccHu-
LIMPOBATH Ha CPeNcTBa HOPMATUBHOH, METOAMYECKOR M NPOrPaAMMHO- TeX-
HHUYECKOH OANCPXKKH.

B kauecTBe HOPMATHBHBIX CPEACTB IMOANEPKKH IPOLECCa NPOEKTHPO-
BAHUA BBHICTYIIAIOT HOPMATHBHO-NPABOBBIE AOKYMEHTHI, PETIRMEHTHDYO-
wHe npouecc paspaboTku HHpopMaunorHoil cucteMs! (I'ocyaapcTBeHHEIE
CTaHAApThl, OTpacieBble ¥ BEJOMCTBEHHBHIE HODMATHUBHBIE MATEPHANIL,
CTaHAAPTH! IPeANPHATHA).

B KauecTBE CPeACTB METONMIECKOH ¥ IIPOrPaMMHO-TEXHHYECKOH Mon-
JEPXKH NPOLECCa MPOEKTHPOBAHIA B COOTBETCTBHU C NPOBEAEHHOM Kimac-
cHduKaunel NPOEKTHLEIX paboT MOXKHO BBLOEAHUTD:

® U1 NPOCKTHPOBAHHS BBIYUCIAMTENBHOM CPENBl — METOABI JKCIEPT-
HBIX OLEHOK H MaTeMaTHKO-KOMIIBIOTEPHOIO MOJAENMPOBAHHUS, @ TAKXKE CO-
OTBETCTBYIOWIME nporpammHo-TexHu4eckue cpeactsa ([ITC) Ha ocnose
3KCIIEPTHBIX CHCTEM ANd CO3NAHMA MOMENCH BBIMHCIHMTENBHOH Cpednl, B
ToM uncne [1ITC Wi MMHTALHOHHOTO MOZEHPOBAHHUA;

® N NPOEKTHPOBaHMA NPOTrpaMMHON M MH(OpMaLOHHOI cpe;u,x -
KoMnploTepHoe Moienuposanue 1 CASE-TexHosmoruy, a Takoke COOTBETCT-
syroutie IITC mna nposemenns MozenupoBaHusa M nporpamMmubie CASE-
TIPOAYKTEL,

® LA NPOSKTHPOBAHUA WHXEHEPHBIX KOMMYHUKALMA M CHCTEM XKH3-
HeobecneyeHns — METOIb! MATEMATHKO-KOMIBIOTEPHOr0 MOAEMHPOBAHHA B
COBOKYIHOCTH C 9KCTIEPTHBIMH METOAAMK Ha OCHOBE ClICLIHAIN3HPOBAHHBIX
ua yHusepcanbHolx CAJl cuctem (cucTeM aBTOMATH3HPOBZHHOTO NPOEK-
THPOBaHHA);

® /11 TEXHUKO-3KOHOMHYECKOro 06G0CHOBaHHA NPOEKTHBIX PELIEHHIT —
METOAB! IKCTIEPTHBIX OLEHOK H MATEMaTHKO-3KOHOMKYECKOrO MOJENHpO-
BaHMA Ha OCHOBE BKCIIEPTHBIX CHCTEM, CHCTEM NOMNEPHKM NPHHATHA pe-
weHui, WHEPOPMAUMOHHO-CIIPAaBOYHBIX H HHPOPMALIHOHHO-COBETYIOMHX
cHCTEM;
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® Anst Pa3paboTKM TEXHUYECKOH NOAACPKKH SKCILIYATALMH CHCTEMbI —
METOZBI CHTYAUHOHHOTO MOAETHPOBAHKA U YNPABIEHHS HA ocHOBE CAM —
CHCTEM (CHCTEM ABTOMATH3HPOBAHHOIO YIPABICHHA);

® AnA ynpaBieHHA XOAOM BLINOJHEHMS NMPOCKTa — METOJbl CETEBOro
TUIRHUDOBAHMA M YNpPABIEHUS MPOCKTAMM HA OCHOBE COOTBETCTBYHOLIUX
CAM nakeros (cuctem ynpapsieHus npoeKTaMu, Hanpumep, Microsoft Pro-
Jject);

® AN TMOSYYEHHS NPOEKTHO-KOHCTPYKTOPCKOH JOKYMEHTALHUY — HPO-
TpaMMHbte NpoxyKTs! pasnudnsix CAI/CAM cuctem u pag CASE — npo-
AYKTOB,

6.4. Texnonoruyeckuit cepsuc

Tons30BaTemo MHQOPMALHOHHEIX CHCTEM MOKET GBITh IPETIONEHO
Ha BRIGOp nomHsIi cnextp OPraHM3alHOHHEIX, METOAHYECKHX, MPOCKTHBIX,
MPOrPAMMHO-TEXHUYECKHX, MHAOPMALMOHHEIX, KOMMYHMKALHOHHEIX,
Y4€6HO-KOHCYABTALUOHHBIX 1 CEPBUCHBIX YCIIYT, COBOKYIHOCTH KOTOPBIX
1O OTHOWIEHHIO K TIONB30BaTEMO 06DPa3yIOT TEXHOIOTHYECKHIl CEPBHC.

Texuonornuecxuit ceppite — sto 4CCOPTHMEHT NpeACTABNACMbIX HA
BHIGOp nonk3oraTento OPraHU3aLHOHHAIX, METOJHYECKHX, MPOEKTHBIX, NP0~
TPAMMHO-TEXHUYECKHX, KOMMYHUKALIMOKHBIX, Y4e6HO-KOHCY/IbTAUOHHBIX
H PEMOHTHO-NPO(HIAKTHYECKHUX YCIIYT.

Yenyru texnonoruueckoro CEepBHCA MOXHO PasfiefMTh Ha TPH IPYN-
sl

® mexHonozuveckue ycnyzu, KOTopsie TPEGYIOTCA MONBIOBATEN0 HEMO-
CPEACTBEHHO B nponecce PpaspaboTin uHGOPMALUHOHHOH CHCTEMBI;

* obecrevusaiowue yeayeu, KOTOPbIE NPEAOCTABIAIOTCA NOJE30BATENIO
B NPONECCE OPraHM3aLMU NPOSKTHPOBAHMA HHGOPMAaLHOHHOIT cHCTEMBI,
Taloke B npolecce ee sxcmTyaTaumH;

° ‘;b}’“mluona.abnbze Ycayeu, KOTOpbie MOJYYaeT NOJb30BATENb MOCHE
Cha4H HHPOPMALUORKOI cucTeMb! B IKCIUTyaTaLuIO.

Hoimaosa'rem HHTEPECYET KOHEYHbIH NpUKNafgHOH HIH (YHKLIHO-
HAILHBIH YDOBEHB CHCTEMBL. Mostomy B npouecce npoextuposanus ¢op-
MHDYIOTCA dyHKuuonansupie TpeGoBaHus, KOTOpble BIOCHEACTBHU ofec-
NeMUBAIOTCA yHKUHOHANLHBIME ycnyramu paspabor4uka. 310, HaNpUMEP
Peani3oBaniele B MHGOPMALIMOHKOHR CHCTeMe (YHKLHH TEXHONIOTHYECKOTO
WIH RCI0BOr0 0ucoB, hyHKUHH KO/LIEKTHBHOTO NPUHATHS pelueHHIt,
dyHKUUH apxuBipoBaKs MHOOPMALKH U T.1I.

TpeGosanns byHKupoHansHBIM XapaKTepHCTHKaM HHGbOPMauUOH-
CHCTEMBI NpenoMisioTcy pa3paboruukoM B TpeGoBaHHA K NPOrpaMM-
CXHMYECKUM cpencTsam. Dtu TpeGOoBaHuA BO3BPALIAIOTCA B BUAE TEX-

HOH
HO-TH
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HONIOrMYECKUX YCIYr: TeXHHYECKHME CPEACTBA M CHCTEMHAs CpPEla; CPeACTBa
CHUCTEMHO# HHTErpaLUy, TEXHOIOIHYECKHUE OACUCTEMBI H T.IN.

TeXHONOrMYECKHE YCIYIH ONPEAEIBIIOT TpeOOBaHHA K CONPOBOXICHHIO
TeXHONOTMYECKHX MOACHCTEM K TPeGOBaHMA K CEPBHCHOMY OOCHYXUBAHHIO
NpPOrpaMMHO-TEXHUYECKIX CPEACTB U o0ecneveHus paHee ONMpPENcNCHHBIX
(YHKIMOHA/IBHBIX XaPAKTEPUCTHK CO3AaBaeMoit cucreMbl. DTH TpeboBanns
peann3yiores B GopMe 00eCreuHBatomuX YCIyT: 3aK/I04eHHE JOroBOPOB HA
COIPOBONEHHE M CEPBHCHOE 00CIyHBaHKE, 00yYECHHE H KOHCYIbTALMM, pe-
MOHT TeXHHYECKMX CPEJCTB H T.IL.

Texnonozuueckue ycayen 06pasyroT CIEAYIOUIHE YCIIYTH:

[poeimuse ycayzu: 3CKU3HOE, TEXHIHECKOe H paboyee NPOeKTHPOBa-
Hite; QopMupoBaHKe QYHKUMOHANIBHO MOJIHBIX NpPOrpaMMHO-TEXHHYECKMX
nosicucteM (($yHKLHOHATBHO-TEXHONOTMYECKUX TOJACHCTEM); YCTaHOBJIE-
HHE HHQOPMALMOHHEIX B3aMMOCBA3eil Mexay QYHKUHOHATLHO-TEXHONOTH-
4ECKHMH NOACHCTEMAMU.

poepammno-mexnuueckue ycayzu: BbIGOD TCXHHYECKHX CPEACTB H
hopMHPOBAHHE CHCTEMHOH cpelsl; pa3spaboTKa NPHIJIAJHBIX MPOTPaMM;
HHTErpauis NPUKNAAHBIX H CUCTEMHBIX NPOTPaMM; MHTEIPHPOBaHHBL
nocTyn K 6a3aM JaHHBIX.

Hutpopmayuonnsle ycayau: cepsepsl 06a3 maHHEIX Ana pa3paGOTKH;
cepBephb! §a3 NaHHBIX ANA NPHKIAAHLIX MPOTPaMM; CHCTEMHas cpela MiA
Pa3paboTKH NPHKJIATHBIX HPOrpaMM.

Kommynurxayuonnvle ycayzu: CHCTEMHEIS IPOrPaMMbl CETEBOTO CEPBH-
€a; KOMMYTalliA [1AKETOB; ACMHXPOHHBIH NpUeM-TiepeJaya JaHHbIX.

Obecnexusaionqite yeayau o6pasyioT CIENYIOUIHE YCIYTH:

Opzanusayuonnsle ycayeu: MOAroTOBKA M OGOPMIEHHE AOTOBOPOB;
NpOBE/ICHHE B3aUMHBIX (DHHAHCOBLIX OTYETOB; NPEIOCTABAEHHE PEKIaMHBOfT
H CIIPaBOYHOM nHDOpMALUH.

Memoduveckue ycayau: ofcnenosaHue OGBEKTOB ABTOMATH3ALIME;
pa3paboTka MONE/bHO-aHAJIHTHYECKOH 4acTH HHPOPMALHOHHON CHCTEMEI;
MaTeMaTHYeCKOE H MMHTAUHOHHOE MOAEAHPOBAHHE; MOACOTOBKA HAYHHO-
TEXHHYECKHMX OTYETOB; MAaTEMaTHYECKOe MOAENHpOBaHUE OGBEKTOB aBTO-
MaTH3aUHH; BLIIBAEHHE K OPMANH3anUs 1 HHQOPMALHOHHEIX NOTpe6HO~
creii monp3osareneit.

Yuebno-koncyremayuonnste ycayau: obyuenmne paGoTe € nporpaMaHo-
TEXHUYECKUMHU CPEACTBAMM; KOHCYJbTAUNH [T MPHMEHEHHIO IPOIPAMMHO-
TO ¥ TeXHHYeCKoro ofecneyenus; o6ydenne H KOHCYNBTALMH [0 METOXAM
MHTETpauuy 6330BhIX NPOrPAMMHBIX CPEACTB; KOHCYIBTAUMH [0 CHCTEM-
HbIM apPXHTEKTYPaM.

Cepsucubie ycnyeu: peMOHT TEXHHYECKHMX CPEACTB Y BOCCTAHOBICHILE
HPOTpaMMHBIX NPOAYKTOB; TECTHPOBAHHE M RHATHOCTHKA; NPOQHIAKTH E-
CKOE 06C/1y)KHBaHHE TEXHHYECKUX CPEACTR.
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3. K dhynxyuonans oty ycayzanm MOKHO OTHECTH: JENOBEIE ODHCHBIE
GyHKuMK; TexHonoruueckue oducHsie GynKinm; GyHKUMA apXHBUPOBAHHA
HHPOPMauMK; CO3NAUNE M CONPOBONAEHUE CHCTEMHON CPEAB! pa3pabGoTKH
TNPUKNAXHBIX NIPOrPAMMHBIX CPEACTB; CO3MAHUE U CONPOBOXIEHHE CHCTEM-
HOi cpeast paspaborky 6a3 AaHHBIX; QYHKUMH KOMICKTUBHOIO IPHHATHA
pellienuii (CHTYaLMOHHOTO YNPABIEHHA); MADKETHHIOBHIC (YHKLMH HA
DBIHKE TEXHMUYECKMX M IPOIDAMMHbIX CPEJCTB; HIRATENBCKO-MHOKHTENIE
Hbte QYHKIMIG MynbTUMEHIAHBIC QYHKIMH; QYHKUMHL auanuTHueCKOi 06-
PaboTKA nudopMaLuH (B TOM SHC/E HEONPEENCHHOR H HETOYHOH nugop-
Mauul); reouHBOPMALIMOHHBIE GYHKUMM; Y4eGHO-KOHCY/NBTALHOHHDIE

GbyRKIHM.

6.5. Cxema MapKeTHHIOBON AeATETBHOCTH

Hinke, Ha npumepe HEQOPMAUMOHHBIX CHCTEM paccMaTpuBacTCa cxe-
Ma MapKETHHIOBOM NeATENBHOCTH B 061acT! HHGOPMaLUHOHHEIX NPOAYKTOB
u ycnyr [36, 41].

Mapkemunzoean (npednpodasicras) nodzomosxa. MapKeTHHIOBAA
TOTOTOBKA BBICTYNAET HAUANbHBIM YHKTOM BCErO LUKIA MPEANPHHHMAE-
TENsCKOH AesTenthocTH. Liefblo ABIACTCA M3YdeHHE IOTPEGHTEABCKOTO
PHINKA HH(OPMALHOHHLIX cUCTEM (TIOTpedUTeHeH, 3aKa3IuKoB); Ha JTOH
OCHOBE CTPOHTCH BECH [IPOLECC TPOU3BOACTBA HH(OPMALIHOHHOH CUCTCMBL.

B Npoiecce MapKeTURrOBOi NOATOTOBKH ONpERENACTCH, B KAKOH MH-
dopMauuu geiictBrTeNnBHO HyXZJaeTcs MOJNb30BATENb (norpeGu‘renb), o-
CKONbKY npHOGpeTaetcs (MpoeKTMpyercs) He NPOCTO HHPOPMAUMOHHAL
cuctema, a npuoGpetaetes ToT HPQEKT, Ta BHITOL2, KOTOpas JaeT NOMlb30-
BATEJI0 COOTBETCTBYIOMIAA €ro MoTpeGHOCTAM MHpopMankd. CleR0BaTEb
HO - 3TO MH(OPMALMOHHAN CHCTEMA NS PEleHHs ONpeaeneHHOMA undop-
MaLHOHHOM MpoGiembt NoNb30BaTENA. 3aA34a AKIIOHAETCA B TOM, YT0GH!
BBIBHTL MHGOPMAUHOHHEIE NOTPEBHOCTH MONB30BATENA ¥ PEKIAMHPOBATD
HE CBOACTBA 1H(OPMALMOHHBIX CHCTEM M TEXHONOTHH KaK TOBapa, 8 Bbro-
Ast or Hero. ITpu 3toM HeoGXomIMO MMETh B BHAY, YTO HCIIONbL30BAHHE
HMHQOPMALMOHHO cucTeMbl A% OGO OPraHM3aLMH HALlENCHO Ha pelle-
HHE CIIEAYIONUX 3aaY:

® CTPYKTYpPa KH(IOpMaLMOHKOI CHCTEMb, e (DYHKUMOHANBHOE Ha3Ha-
UCHHE NOKHBI COOTBETCTBORATh LEMAM, CTOSIIMM NEpel OpraHMsauied.
Hanpumep, 8 xommepueckoit dupnme — odhdexTuBHbli Gu3HEC, B TOCYAZPCT-
BEHHOM NPEANPHATUM — pelICHUE COLHANBHBIX M IKOHOMHYECKUX 3aHa4;

® MPOU3BONCTBO [IOCTOBEPHOM, HAZEKHOMH, CBOEBPEMECHHON M CHCTE-
MaTU3MPOBAHHOM utdopMaum;

OQHOBHMMH KOMIIOHEHTAMHK Mapx(emﬂrosoii MOArOTOBKH IMPOU3BOM-
CTBA ABNRIOTCA:
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® aHATH3 PRIHKA HH()OPMAMMOHHBIX CHCTEM, MH(JODMALMOHHBIX MO-
TpebuocTeil B UEMX OUpeAeNeHns TpeGoBaHuil K HX CTPYKTYPE, COCTARY M
COREPHAHHIO;

® TEXHOMOrKYECKUH M DKOHOMHYECKHI aHaIU3 B LENAX ONpEAENeHHA
OCYUIECTBUMOCTH NPOEKTA, ONpPEAeTeRns e (CTOMMOCTH) HHGOpMaLIMOH-
HOIi CHCTEMBI K OUEHKZ OXuaeMoil nprObUTH OT pa3paboTKH M BHEAPEHUA
npoeKTa HHGOPMALMOHHON CHCTEMBI.

ARanu3 pbiHKa HHGOPMALHOHHBIX CHCTEM IHPOBOAMTCA B LENAX BhIpa-
60TKH peKOMEHALLI 110 CO3NAKUIO H PA3BHTHIO MH(DOPDMALHOHHBIX CHCTEM
M HAIpAB/EH Ha BLBJCHHE PBIHOYHBIX CTAHAADTOB OTHOCHTEBHO CTPYK-
TYpHI, COCTABZ U COIEPXKaHU MHPOPMAIMOHHBIX CHCTEM, HHOOpMaUUK
cnpoca Ha HUX.

OpuUeHTaLUA Ha PHIHOYHEIH CIIPOC BBI3BIBAET HEOOXORUMOCTE B HCCIIC-
JIOBaHHH - HHPOPMALHOHHBIX NOTPeGHOCTEH MOTERUMANBHBLIX IO1B30BATE-
neil (morpebuteneit, 3akasuuxos). JlaHHble MCCIEAOBAHHA B CBOIO O4epelb
IIPEANONAraloT: aHanu3 CTIPYKTYPBI, COCTaBa H COJAEPHKAHHIA, HUMEIONUIXCH
Ha pbIHKE HHQOPMALMOHHBIX CHCTEM, CEIMEHTALMIO PBIHKa (BBEIOEIEHHE
TPYII TOTEHUMANBHEIX NOb30RaTENeR Ha OCHOBE MX IPYINOBOro H MEPCo-
HANBHOTO aHAJIM33 C ONpeJeIcHHEM X MH(OPMAIIMOHHEIX IOTPEOHOCTE ).

Ananus poiika uRGOPMAYUOHNLIX cucmem BIITIOHAET CIICAYIOIUHE pa-
6otsl [36, 41]:

e onpenenenie MHGOPMAUHOHHEIX NMOTpebHOCTel ((Pa3a Bo3HUKHOBe-
HMA MJEH B PEIHOYHOM, JXKH3HEHHOM LMIUIC MH)OPMALMOHHOM CiHCTENEI).
Ota npobnema cpA3aHa ¢ OnpenelieHueM 3aaad MHGOPMAaUHOHHOI cicTe-
MBI, BBUABJICHHEM (YHKIMH, 3324, NPOUEAYD, TEXHOMOIHIT, 2BTOMaTH 3% irs
KOTOpBIX 3¢ ieKTHBHA ¢ TouKH 3peHHs JYHKUHOHHPOBAHHA 00bexTa:

® onpefeNieHMe KpYra IOTCHUMAIBHBIX NOTpeduTenell (3axaswirxcs.
NONb30BaTENEI );

® aHa/NM3 aHanoros HHQOPMALMOHHOM CHCTEMEI, THIIOBRIX IFOSKTUS.
NAKETOB MNPUKAAAHEIX NPOrpaMM M JAPYrHX paspadoTOK, HMENLIEXCS I
PHIHKE;

¢ (opmupopanue TpeGOBaHMH K CTPYKTYpE, COCTABY H COISPRIIINY
HHPOPMALMOHHOH cHCTeMB! (COCTaBy MHQOPMALNH, 32134, H OS=Tnewi-
BaIOLEH YacTH);

® onpeaeneHne MPHHUMIMAIBHLIX OTIYMIT CO3AaBaeMOil HHGopMa-
LHOHHOM CHCTEMBI OT CHCTEM, HMEIOLLIHXCA Ha PBIHKE.,

31 paboThl BHIMONHAIOTCA Ha CTANHH MPEANPOEKTHOIO O0CISIOR2-
HMA, BKIOYAOME: GopMupoBanue TpeOOBaHNiT; H3ydeHile OGBbERTY asvTo-
MaTH3aunH; BbI6op M pa3paboTKa BapHAHTA KOHUEMIULH CHCTEMBL.

Texrnonozuueckuti U IKOHOMUNECKUL QHANU3 3AKMOMACTCA B aHAM3C
OCYIECTBHMOCTH NpOoeKTa HHOPMALHOHHOH cucTeMmut. I1pit aToM ocywec-
TBIIOTCS:
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* hopMupoBanKe TpeOoBaHUH K CTPYKTYpE M COJEpXKaHMIO, COCTaBY
obecneuupaiomeii yacTH HHHOPMAMOHHKOMH CHCTEMBI;
® TEXHOIOTHYECKHIi AHANH3 PEATH3YEMOCTH HHPOPMAUMOHHOH CHUCTE-
MBJ;
e onpeneneune ues (3atpar) Ha paspaboTky nNpoexTa MHG$OpMALHMOH-
HOii cHCTeM, ee BHEAPEHHE H IKCILTYATALHIO;
© OLEHKA 0XMIAEMEIX IKOHOMHUYECKHX PE3YJBTATOB OT pa3paboTkH H
BHEJIPEHHS TIPOEKTa HEPOPMAIMOHHON CHCTEMEL, €€ QYHKUMOHHPOBAHMA.
Hodzonosrka u opeanusayuss Npou3OOCMEERHOU U KOMMEpPHECKOU
Oeamensiocmu ABIAETCA 3AKMOYMTENABHON (a30if PHIHOYHOIO UMKIZ MH-
dopmaumonroii cucremst, Ilpu peanusanuu BCeX KOMIIOHEHTOB MAapKETHH-
TOBOTO KOMIUIEKCA, HH()OPMAIHOHHAS CHCTEMA BHIXOAMT Ha LENEBOH Pbl-
HOK KaK MPOAYKIMA NPOM3BOACTBEHHO-TEXHHYECKOro HasHaueHus. IIpu
9TOM, onpegenseTcs (YCTAaHABIHBAETCS) KDYl OpraHu3auuii (I1apTHEPOB H
3aKa34UKOB) H YCIOBHit KOHTPAKTOB C HUMH, OCYIHECTBIIETCA OPraHH3aLii
pernaMio-undopMarmosHoit pabotel. B mpouecce KOMMEpPYECKOH JHed-
TCILLHOCTH GOopMUpYeTCs Cpoc Ha MHOPMALMOHHbIE CHCTEMBI.
Tlpu 3TOM OCymecTRIAETES:
® YCTAHOBIIEHNE KpYra OpraHM3alHii-IapTHEPOB M YCJIOBHIl KOHTpak-
TOB C HUMY;
® pa3paborka npoexTa nHGOPMALUMOHHON CHCTEMEI, €6 BHEAPCHHE,
® KOMMEPUHAIM3AMUS — BLIXOR HA LENCBOH DPHIHOK, (QUKCHPOBAHHMC
MApKETHHIOBOH CTPATETHH, TECTHPOBAHHE PBIHKA H T.K.

6.6. ®opmel nocTaBKkH HHGOPMAUMOHHBIX
NpogYKTOB <

Bapuantsl nocraskn unpopmaumonnerx cucreM. PaspaGotka H
BHEJPCHUEe HHGOPMALMOHHBIX CHCTEM, & TAKXKE HX KOMIIOHEHTOB MOTYyT
BBIMONHATECA B JIBYX OCHOBHBIX (OpMax: B BHIE NOCHmAcKu uHGOPMALH-
OHHOIL CUCmeMbE (1100 KNIOW» UIH B BUIE COBMECIHOZ0 NPOeKId.

Tepsriii Bapuant (NocTaBka HHOPMALMOHHOI CHCTEMBI NOA KJI04).
Tpu coorsetcrrytomeii noroToBKe paspabOTYMKA M FOTOBHOCTH 3aKa3HH-
KA NPUMEHATH B IIHPOKHX MacluTabaX THIIOBbIE pelIeHUs (THIIOBBIE IIPOEK-
Thl, TUTIOBLIE NPOEKTHBIE PElIEHI, MAKETB! MPUKIAAHEIX NPOrPaMm), ofl-
PENICNCHHbIC KOMMOHEHTb! MHGOPMALMOHHOM CHCTEMBI, HX YacTH MOCYT
CO3/IaBaThCA KaK MPOAYKLMA POH3IBOACTBEHHO-TEXHHUECKOTO HA3HAYCHHA
(IITH) n nocrasuatses «io kmows.

B kauectse npomykumy MpoH3BOACTBEHHO-TEXHHYECKOTO HA3HAYECHHA
MOFYT MOCTABAATACR HE TOALKO MHQOPMALHOHHBIE CHCTEMb PA3MHUHOTO
HA3HAYEHUSA, HO M NpPOrpaMMHBIE CPEACTBA BBLIUHCTMTENBHON TEXHHKH,
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BXOIAIUX B COCTaB HH(OPMAUHOHHOM CHCTeMBl, MPOrpaMMHLIE CPCACTBA
06LIECHCTEMHOTO HA3HAYECHHS.

HndopMalHOHHBIE CHCTEMLI M MPOTPaMMHbIE CPEACTBA PasIM4HbIX
BUIOB H HA3HAYEHU, U3rOTABIIMBAEMbIE H NIOCTAB/AEMBIE KaK NPOAYKUHA
IPOM3BOACTBEHHO-TEXHHYECKOTO HA3HAYEHMUS, ABIAIOTCA PE3Y/IbTATOM TPY-
[OBO# A€STeN5HOCTH IIPEANPUATHA-H3TOTOBHTENS, MPOH3BOAALLEH JaHHYIO
[IPOAYKLHIO B COOTBETCTBUH C TEXHHYECKOH AOKYMEHTALMEH, YTBEPAACH-
HOM B YCTAHOBJICHHOM MOPSAAKE.

H3rotoBnerue u ucneiranue uudopmauxonusix cuctem (HC) u npo-
rpamMHBIX cpeactr (IIT)  ocymiecTBIAIOTCA HA NpeANpHATHH-H3roTO-
BUTEJIE B COOTBETCTBUU C 3aNAHHEM, ONpPEACIAIOLUM THII, 06BeM U CPOKH
[IOCTABKH NPOAYKUNH NOTPEOUTENIM.

Totpe6urensckue ceoiictea MC u I1C onpeaenstorca 3aasxoif Ha pas-
paboTKy U OCBOEHHE MPOMYKUMH, COCTABICHHOMN 3aKa34YMKOM, 110 JOTOBODY
€ KOTOpbIM NPOM3BOAMTCSA JAHHLIA BMX NPOJYKUMH M YTOYHAETCS paspa-
6otyuxaM UC u IIC B nponecce pa3paboTKK M MOCTABKM MPOAYKIHMH HA
[POM3BOACTBO. Pa3paboTKy TEXHHYECKOH KOKYMEHTALHM B COOTBETCTBHH C
TEXHHYECKMM 33JaHHEM, H3TOTOBJICHHE H MCIILITAHHE OINBITHLIX 06pa3Los,
Heobxoaumex s mocrasxky UC Ha mpou3BOACTBO, OCYIUECTBILIET pa3pa-
6oTYHK.

HC u IIC spnsioTcs NpoiyKuueid pasoBoro H3roTOBIEHHS M paspada-
THIBAIOTCA MO MHAMBHIAYAJIBHEIM NIPOEKTaM (38 HCKJIIOYEHMEM THIIOBBIX CHC-
TeM, H3TOTOB/IAEMBIX H [IOCTAB/ACMBIX IO OCOOBIM YCIOBHIAM).

Bropoii BapuauT (pa3paboTKa COBMECTHOTO MPOEKTA) BHUTOIHACTCA C
TOH MM MHOI CTENEHBIO YYaCTHA COTPYAHMKOB NPEANPHATHH — 3aKa3yIKa.
Bosee Toro, RoBonBHO TpagMUKOHHO 0GY4eHHE NOCHEAHHX B Npolecce Ha-
NIaIKK ¥ ONBITHOM IKCIUTyaTauuH HHPOPMAIMOHHBIX CHCTEM.

Hudopmaumonnble CHCTEMbI M OPOrPAMMEEIE NPOJYKTHl, KaK
NPOAYKUHA NPOM3IBOACTBEHHO-TEXHHYECKOTo Hadnadenns. Mugopya-
YUOHHBIE cucHmessbl KaK NMpPOAYKUMA TPOH3BOACTBEHHO-TEXHHYECKOrO Ha-
3nauenua (I[ITH), npeacrapnaor coboif KOMIEKC TEXHHYECKHX M TPO-
TPaMMHBIX CPEACTB, TEXHHYECKOH AOKYMEHTaLMH, pa3paboTaHHOH B COOT-
BETCTBHH C ACHCTBYIOLIMMH CTAHIapTAMU M JPYTHMH HOPMAaTHBHBIMIL 10~
KyM@HTaMH, NpolueAlIne HeoOXOMUMBIE HCIBITAHHA, NPHHATEIE K IIPOH3-
BOJCTBY, U3FOTOBJICHHBIE IO YTBEPXKACHHBIM B YCTAHOBJCHHOM MOPAAKE
TEXHOJNIOTHAM, NPUHATHIE CIYkO0H KOHTPONA OpraHH3alHH-H3rOTOBMTEA
(nocTasimuka), obecneyeHHble rapaHTUAMH NOCTABLIHKA.

TIpozpamansie cpedemeaa (npozpamamnas npodykyus), Kaxk NpOayKUHA
IITH npexncraBaser coboif MporpaMMy Ha HOCHTENE JAHHBIX C TEXHHYE-
CKO#t (B T.4. IPOrpaMMHOI M 3KCIUTYaTalHOHHOH) JOKYMeHTalHeH, paspa-
6oTaHHOI B COOTBETCTBMH € HEHCTBYIOIHMH CTAHAAPTAMH M APYTHMH
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HOPMaTHBHBIMH [JOKYMEHTAMH, NPOMICAIIHE HEOOXONMMBIE HCIBITAHMA,
NIPHHATHIE K NPOM3BOACTBY, H3rOTOBNEHHLIE IO YTBEPXAEHHLIM B YCTAHOB-
NEHHOM MOPSAAKE TEXHOXOTHAM, PHHATHIE CIIy#OaMH KOHTPONA Opranu3a-
UHU-H3TOTOBUTENA (OCTABUIMKA) U TAIOKE 06ECHeYeHHbIE TapaHTHAMHU MTOC-
TaBIIHKA.

Brinenaorca cnenyromue 3tans! pa3spaboTKH, H3rOTOBIEHMS M NOC-
TABKH HHQOPMAIIIOHHBIX CHCTEM H NIPOrPaMMHbBIX IPOLYKTOB KaK MpPOAYK-
LI IPOH3BOACTBEHHO-TEXHHYECKOTO HAa3HAYEHUA:

® [UIAHMPOBAHHE M NOJATOTOBKA IPOU3BOACTBA;

e pa3pa6oTka 1 npoussoacTBo komnoxnertos UC u IIC;

® NOCTaBKa, Weh-MOHTAXK U HANAROYHble paboThl KommoHenTos MIC n
T1C, obpasytonnx uHGOPMALMOHHYIO CUCTEMY.

Ha smane nranuposanus u n0020mogxu npouseodcmeda:

® ONPEENsAIOTCA OCHOBHBIE TEXHHKO-3KOHOMHMYecKue TpeGoBaHud K
npoaykuuy, nocrapmiemoit UC u TIC, ycioBus U XapakTepHCTHKH HX [pH-
MEHEHHA Ha 00BeKTax;

® ocymiecTsnaercs BeiGop QYHKIMH, MOANEXANIHX aBTOMATH3ALUH;

® OIIpEJIeAAIOTC OCHOBHBIE IMOKA3aTend KavecTBa (DYHKIHOHHPOBA-
HHUS, COrMACyIOTCA YCIOBHS [IOCTABKH ¥ OCBOEHHSA;

® OCyHIECTRAAETCE paspaboTka TEXHHHECKOrO 3ajaHus, 3aKIIOHMCHHE
ZOrosopa Ha I0CTaBKY. .

Ha smane paspabomxu u npouseodcmsea xomnowennos HC u nc
OCYLIECTBIAETCA pa3paboTka, COIVIACOBAHME M YTBEPXKIEHHUE TEXHHMYCC-
KOro npoexTa, paboueii OKyMEHTallH, TEXHHYECKUX YCIIOBHH.

Ha smane npouseodcmea M3roToBIAITCS NpOrpaMMHble CPEACTBA, HX
HCTIBITAHHE, OTIIAJIKA [IPOrPaMM, HX CTHIKOBKA M KOMIUIEKCHBIE MCIBITAHHWA.

Ha amane nocmasku npoBOAATCA KOMIUIEKCHbIE UCTILITAHMA OOBEKTOB
TIOCTAaBKM, NPEABABIEHHE X 3aKa34MKy, YIAKOBKa M OTIpYy3Ka, pacyeT 3a
TOCTABIEHHYIO NPOAYKLHIO B COOTBETCTBHH C JOT'OBOPOM.

6.7. JoroBopa na MOCTABKY HilOPMAHOHHBIX TPOXYKTOB
H yeuyr

6.7.1. ®opMbI KOHTPAKTOB (10roBOPOB) Ha pa3paloTKy
¥ BHeApeHue NHPOPMALHOMHOIT CHCTEMBL

TlpakTuyeckn equncTBeHHO 3aKoHHOM GOPMOIL B3aUMOOTHOLIEHHS 110~
CTABLIMKOB M 33Ka3YUKOB HH(OPMAIOHHBIX CHCTEM Cefi4ac ABIAETCA KOH-
TPAKT, (XOTA B HBIHEMIHUX YCIOBHAX [EPEXOAA K PHIHOUHBIM OTHOUICHHAM
JaJIeK0 He BCe CBA3H MOYXKHO Ha3BaTh MOJHOLEHHO JOrOBOPHBIMIM).
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MOo3KHO BBIAENHTb TPH BHOA ZOTOBOPHLIX CBA3CH JUIA IOCYNAPCTHEH-
HBIX TIpEeNIPUATHI:

® JOroBOpa Ha BLITIOJIHEHHE FOCYAAPCTBEHHOI0 34K43a;

® KOMIIEKCHEIE JOIOBOP2 MHHHCTEPCTB M BEIOMCTB C pa

BAIUUMH NIPpEANRPHUATHAMIT,
® IOrOBOpa MEXAy NpemNpUATUAMU, MOJIYUYHBLUHEC Ha3BaHHe IIDAMLIX

spebarwi-

HOTOBOPOB.
Jlorosopa, CBA3aHHEIE C FOCYJAPCTBEHHBIM 33Ka30M, ABIAOTCA TPa2i-

IMOHHBIMH U1l HAILETr0 HapOJIHOTO X03AicTBa. C HX MOMOILLBI0 perv.ispy-
I0TCA IOPUIMYECKHE OTHOLICHHS B (OPME JOroBopa MpesupHATHA C FOCY-
JapCTBEHHBIM OPraHoM, a JUil COHCHONHHTENEl — C OTBETCTBEHHBIM 1C-

nonuureneM. OHU 3aKIIOYAIOTCH B COOTBETCTBHY € TEXHUYCCKUM 33 J2H;72M

H KaJIEHAaPHBIM IIAHOM.

Texuuueckoe 3ananue GopMUpyeTCA TOMOBHLIM pa3pabordnroM {or-
BETCTBEHHBIM HCIIONHHTEICM) M YTBED/KAAETCH 3aKAa3UHKOM, a 117 CO#I-
MOHUTEAESH COCTABIAKTCA JOTOBOPBI IO YACTHBIM TEXHHYECKHM 323
am. Takum o6pasoM, peanusyercs cTporas HEpapxXHs B AOTOBOPHEIX OT:
uleHHsX. XapakTepHas OCOGEHHOCTh TAKHX NOFOBOPOB — OTHOCHTET:
Gonbluas MPOTAHEHHOCTh BO BPEMEHH, OILIATA COMMIACHO CKPYNYIE3HO Co-
CTaBIIEHHOM KalbKyNaLMeli, a Takxe MONHOe GecrpaBie HCIOTHHTEIEH: 32—
KajuiK, MOXET, HANPHMEp, HE ONacafch DKOHOMHYECKHX CAHKINGL mpe-
pBaTh AefiCTBHE JOTOBOPA, YMEHBIINTE (HHaHCHpOBauKe M T.A. [Ipit mpn-
eMke paboT 3axa3yHK OrPaHHYCH B CAHKLMAX: BO-NEPBBIX, H3-33 MOHOIO-
J1i3Ma pa3paboTuHKa 1, BO-BTOPEIX, IIOTOMY YTO OILIATA, KAK MPABILTO, HIIT

aBaHCOM.
ﬂorosopa HpCﬂHpMTHﬁ CO CBOHMIf MIHHUCTEPCTBAMH B HACTOAILISR

BPEMA ABJSIOTCA XYALIMMH M3 BO3MOXHBIX MOpuaoB. JeficTBiTeIbHO. B
CTEPEO THME OHU NPEACTABIANT 060t nepeueHs paGoT CO CPOKAMIL ¥ BEi-
XonHO# RoxymenTauuei. Kaknx-nu6o derxux tpeSoBammii x padoram ke
BbLIBUratoTCA. OObeKToM (DHMHAHCHPOBAHUA AB/AIOTCA NPEATPHATILS, @ He
KOHKpPETHbIE PabOThL [0 AOrOBOPaM, I0ITOMY Kakoe-IH(0 pasyMHOe UeHO-
obpasoBanue Ha Takue pabGOThL HCKILOUAETCH. 3aKA3UHK HE HECET KaxIlX-
anbo obs3atenbcTs mepes paspaGoTUHKOM, WM ewé Mepel KakiM-Ldo
IOPHIMYECKHM [IMIOM, MOXET MPOM3IBOILHO HOMOMHATS, CHIMATH, H3Me-
HATb COHCMONHMTENel ¥ T.A. Bosee Toro, pacrnonaras BHYUIHTEIbHBIMIL
CPEACTRAMH 3KOHOMHYECKOI0 M KOMaHIHOTO XapaKTepa, 3aKasunk SMeeT
BO3MOKHOCTb [IPHHYANTH HCNONHUTENA paGoTaTs faxe cebe B yObiTOX, MM0-
KPBIBAA M3AEPXKKM 32 CUET APYTHMX MCTOUHMKOB IOCTYMMCHHA ACHEKHBIX
CpexacTs.

IIpsaMbie foroBopa, Aane B HBIHEMIHEM, CTECHCHHOM BHELIHHMH OTpa-
HUYEHHAMY BHIE, BO MHOPOM OTBEYAIOT TPCOOBAHIAM PBIHKA, T.€. TOBAPHO-
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AEHEKHOMY (DLIHOUHOMY) MEXaHH3MY (PYHKUNOHHPOBAHMS HAPOAHOTO XO-
3aiicTea. OHM NpeflyCMATPUBAIOT PABHONPABHE NAPTHEPOB, BIAUMHYIO (M-
HAaHCOBYIO 3aMHTEPECOBAHHOCTB M OTBETCTBEHHOCTH CTOPOH, BIIOSHE KOH-
KpeTHbie Tpebosanns k UC.

Tlo Mepe yrmyGnenus sxoHomuueckoil pedOpMEl roCyRapCTBEHHbIE
3aKa3bl, NpHoBpPeTYT CTaTyc SKOHOMHYECKOTO BBIFOJHOrO, HO HE aIMMKHH-
CTPATUBHO 06A3aTENbHOr0 00bEKTa KOHTPaKTauuu. CAeNyeT TaKkKe UMETH B
BUIY, 4TO NOCTABIIMKAMU ¥ 3aKasyuxamu JIC moryT ObITh M MHEBIE, KpOME
FOCYA3PCTBEHHEIX MPEANPUATHIL, FOPMAMYECKUE THLA: COBMECTHBIE Mpel-
OPUATHA, KOOTIEPATHBEL, X03PaCHETHRIEC LEHTPEI, TOCPEAHUYECKHE OpraHu-

3alMH, BpEMEHHbIe TpaX/aaHe, HHOGUPMbI K T.4. B Takoi cpejie BO3MOXHO,
TONLKO IPUMEHEHHE TIPAMBIX HOTOBOPOB.

6.7.2. CocTaB H coflep:KaHiie MPAMBIX JOTOBOPOB

Hrixe paccMaTpuBaeTcs NpAMas KOHTPAKTallKA, KOTOPasA CO BpeMEHEM
JOMKHA CTATh AOMMHHPYIOILEH.

Jorosop (KOHTpakT) Ha MOCTAaBKY WH(GOPMAUHOHHEIX NPOAYKTOB per-
NAMEHTHPYET MpaBa ¥ oBA3aHHOCTH JBYX CTOPOH B IPOLECCE UX CO3AAHHA,
TiepefaYl ¥ MCTIONH30BAHUA. 3TH B3aUMOCBA3H NOAPA3yMEBAIOT PErIaMEH-
TALMIO MPaB Ha MH(OPMALMOHHEI NPOAYKT, B3aUMHBIX (rHaHCOBBIX 065-
3aTENBCTB, 4 TAKXKE PACTIPESCIEHHA y4acTHd B paboTax MEXAy CTOPOHAMH
H HEKOTOPHIE AIPYTHE aCIeKThl OTHOWEHHUIA. Takas pernameHTauus B PUH-
LHNE MOXET OXBATHIBATH NPEANIPOSANKHDIE YCIYIH, IOCTAaBKy H MOCJE Mpo-
DaXHBIE YCIYTH, XOTA TPAAMUUOHHO MNPEANPORAKHLIA CEPBUC B OTHOLUC-
HHH HHOPMAUMOHHBIX IPOAYKTOB ABIAETCH CBOOOAHBIM.

Ipednpodasicivie ycayzu COCTOAT B COREHCTBUH 3aKA3HMKY B 3aK/I0-
4EHHH KOHTPAKTa C IOCTABIMKOM, OKa35IBAIONIEM TAKHE YCIIYTH K ABHO HE
OMNaYHBaeTCs 32KATYMKOM, XOTA 3aTPaThl HA HUX KOCBEHHO BKIOYAIOTCA B
UeHy npoayKuuu. MHBIMU CIOBaMH, 3TO — KOMMHABOXXEPCKHE WIK PEKiIaM-
HBIE YCIYIM, CBA3aHHBIE C W3YYEHMEM M HaCTHUYHBIM (OpMHpOBaKMEM
CNpoca Ha MHQOPMALMOKHBIE POAYKTH, @ TAKXKE 0OOCHOBAHMEM YCIOBMH
norosopa. OHH OKa3BIBAIOTCA JHGO HANPAMYIO IOCTABLUMKOM, MuOO pex-
A3MHO-TIOCPEIHUYECKKMH OPTraHH3aLHAMH, HOCAT B OTHOLICHHM 3aKa3uHKa
MHULMATUBHBIHA XapakTep H MO3TOMY HE PETIAMEHTHPYIOTCA JOrOBOPAMM,
XOTAA MOTYT BHITEKATh U3 HE(MHAHCOBLIX HIH HEODOPMAEHHEIX JOrOBOpPEH-
HOCTel.

B HacTosltee BpeMA LIMPOKOE PacnpOCTPAHEHHE MOMYYWIH MOMHKMO
PEKJIAMHBIX MEPONPHATHA TaKue BIAb! NPEANPONAKHBIX YCIYT, KaK obec-
TIEYEHYE BOIMOXKHOCTEH AL O3HAKOMIEHHS 32KAIYMK2 € OTUETHOH JOKY-
MEHTalUKeH NOTCHUHANPHOrO MOCTABIIKKA NO CMEXHbLIM paGoTam, mpea-
CTaB/IEHHE «AEMOY» (eMOHCTPALHOHHBIX 00pa3uoB).
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HomeHKIaTypa pexiamMibiX MEpOMpPHATHH BKIIOHAET paclpocTpaHe-
HHE [IEYaTHLIX U ayJHOBH3YaIbHBIX MATEPHANOB TPAAHLIMOHHO MOACKA3LI-
BAIOWIET0, NMPEUIATAIOLIETO XapaKTepa ¢ MHOTOYHCICHHBIMH Pa3HOBHAHO-
CTAMU: HayyHble NyGAMKALUMK; OQUUHANBHYIO PEIEHTALHIO NPEANPHATHH-
pa3paGOTHMKOB; OPraHM3ALMIO KOMMEpPUYECKHX GaHKOB NenoBoil HHPOpMa-
UMK «CNPOC-NIPEMNIONKEHHEN; NPOBEACHHE HAYYHO-TEXHUYECKHX CEMHHA-
POB, CMMIIO3MYMOB, COBCLIAHHA M Y4acTHE B HMX; YTEHHE JICKIHOHHBIX
KYpCOB; Y4acTHe B OKCMO3MUMOHHBIX MEPONpPMATHAX; ofecneuuBaiollne
caMOpeKaMy pa3paboTaHHBIX HHOPMALMOHHBIX CHCTEM.

TINocnenpopaskible yCIyru, Kax npaBuio, KMEIOT XapPAaKTep aBTOPCKOro
COMPOBOXICHUS M UMEIOT Ty 0C00YI0 0COGEHHOCTR, YTO OHU OGBEKTHBHO
HYXHBI ¥ pa3spabOT4MKy U 3aKa34uKy. Kax npasuno, OHM HMEIOT XapakTep
aBTOPCKOTO COMpPOBOXACHUA. BEICOXHOCTh MOCHEQHErO UM 3aKa3wiKa
OUEBH/IHA U MOHATHA, TEM CaMBIM 3aKa34HK M30aBIAETCA OT BO3MOXKHOCTH
NONacTs B HENPHATHYIO CHTYAlIMIO, CBS3aHHYIO C BBIABJICHHEM CKPBITBIX
JetheKToB MPOAYKTa Ml HEOGXONMMOCTH a1anTHPOBATh €€ K HOBBIM YCJIO-
BUAM (QYHKUMOHMPOBAHHMA OOBEKTA YNPABACHUS, NPUMEHEHUIO MHBIX Bbl-
HYHCIUTENBHLIX CPEACTB. [10N€3HOCTE MOCENPOAAKHBIX YCIYT A pa3spa-
6oTuMKa OCO3HAETCA MHOTUMU ¢ GombIHM TPy AOM. Mex Ky TeM, OHa O4YeHb
BEJIMKA M COCTOMT B BO3MOXKHOCTH KOHTPOJMPOBATH PHIHOK Yepe3 TECHLIe
CBA3M C 32KA34MKOM, CBOEBPEMEHHO (a 3HAYMT, PaHbLIE KOHKYDEHTOB) Bhl-
ABJLITb €r0 MOTPEGHOCTH B HOBbIX MH(POPMAUHOHHBEIX NPOAYKTAX H MOIH-
(uKaumu NOCTABNEHHBIX, pa3obpaThcs B Calblx M CHIBHBIX CTOPOHAX Ie-
PelaHHBIX KOHKPETHOMY 3aKa3yMKy NpoaykToB, $hopMupoBaTs Graronpu-
ATHBIE [ICHXONIOTMYECKHE CTEPEOTHITB! BOCHPHATHA Hay4HO-TEXHHUECKOI
npoayxuuu. Ilo undopmaumu seaymux 3apy6exusx gpupm, no 70-80% ux
TPYAOBBIX PECYPCOB 3aTPauMBAIOTCA Ha NOCICNIPOAAKHOE 00CTYKHBAHUE

6.7.3. loroBopa Ha co3panne K Bleapenie KudopmamuonHoit
CHCTEMBI

Hinxe paccmatpusaeTca [OTOBOp Ha co3namue M BHeApenue HIC o
BTOPOM BBIIEYKA3aHHOM pa3pe3e — ApaB M 00J3aHHOCTEH, pacrpocTpa-
HAIOMMXCA HA BCE TPH NEPEYHCIICHHBIE CTAAHMM pealH3aLiH KOHTpaKTa
(npeanponaxsbie YCayrH, PoAaxKa X NOCHENPORAXKHEIE YCIYTH).

Ilpasosble npobaems! aBTopcTBa B npussske K MC peanrbHo BOSHHKIN
B CBA3H C HU3MEHEHHEM OTHOUICHHHt COOCTBEHHOCTH, TO €CTh € NEPEXONOM
CTPYKTYPHbIX 3B€HbEB JKOHOMHKH Ha PBIHOYHBLIC YCIIOBHS i OUEHb CHIIBHO
0GOCTPH/KMCH NOC/IE MACCOBOFO CO3MAHMS NPEMIIpUATHiL ¢ pasnudHoil pop-
MOii COBCTBEHHOCTH, COBMECTHRIX MPEANpPHATHil H Pa3BUTHA BHEILIHEIKO-
HOMHYECKIX CBA3El.
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B ycnosusx pactumpenys pasmuusmix ¢opm coGcreemoctH, Gonee
TNOHOK peanulanuy npas U o6A3aHHOCTE! HHAMBKAYYMOB H KOJUIEKTHBOB,
PEUICHHE BONPOCOB KACAIOLMMXCA HHTEIUIEKTYaNbHOM COBCTBEHHOCTH, MO-
TYT TPHBECTH K MHOrOYHCIEHHbIM KOH(IMKTAM M CTarHALMM Hay4yHO-
TEXHIMECKOro Nporpecca fipn WX KOHCEpBalMH K KOHTpabaHAHOMY JKC-
TIOPTY HAYYHO-TEXHHYECKOH MPOMYKUMH M YCHYT M, HAIPOTHB, Crocob-
CTBOBATE BHIXOAY M3 KPH3HCA IIPH KOPPEKTHOM PELIEHHH 3THX BOIPOCOB.
TlpaxTika NoKa3bIBACT, YTO OTCYTCTBHE EAMHCTBA MHEHMIT HA COBMIONCHYE
ABTOPCKHX NPaB OCHOKHACT HIIM HCKItOYaeT 3axkiiodeHue 1o 80 % peaik-
HbIX JOrOBOPOB. 3aKa34HK, KaK MNpPaBHIO, HACTAUBAET HA IHepeladge €My
NORHBIX aBTOpCcKMX Npas Ha MC, Ge3ocHOBaTeNsHO MOTHBHUpYA 3TO Kax ec-
TECTBEHHOE NPaBO PACNOPMKATBCA NPUOGPETCHHON MM COGCTBEHHOCTH,
BK/lIOYas KomMMepyeckoe Tupaxuposande UC or csoero umenn. B pazne
CRy4aes eMy yjaeTcss AOCTHYB CBOCH HesH, onupasch Ha 6e3BpixoqHoe Qu-
HAHCOBOE TonoxeHHe pa3pabOTUHKA WIM YCTHble O0€luaHMA Y4acTh €ro

HHTEPECH B nanbHeHieM. MHOrIA Takoil ke pe3ynsTar MonmydaeTcs U3-33
HOPUAMYECKOH M IKOHOMMYECKOH HEKOMIIETEHTHOCTH MM MH(AHTHIEHO-
CTH pazpaborunka.

CymecTsyeT 1 Takoi acnexT, KaK CTPYKTYPHOE MCIIOIb30BAHHE NPel-
NPUATHAMA U (UIMYECKUMHU MUL@AMH B CBOEH MPOAYKUMH He NpUOGpeTEH-
HBIX HMU KOMIOHEHTOB OTCUECTBEHHOrO M 3apy0eXkHOro NMpOM3BOACTBA, B
OCHOBHOM MeTogoNOrHH, MOfenelf ¥ nporpaMMHOro obecnedeHus, MONy-
YCHHBIX HeoHUHaNnbubM NyTeM. TIpH TakoM MONOKEHHH Je NpH Aajs-
Hefilel uHTerpausu B MEXIyHapPOAHYIO CHCTEMY KOomepaLuH ¢ Gonsuion
BEPOATHOCTLIO MOTYT BOHUKHYTH HMYLUECTBEHHBIE IPETEH3UH CO CTOPOHBI
Pa3paboTyHKoB yKasaHHbIX KOMITOHEHTOB, TeM Gofee YTO 3aLIMTa MHTEN-
JEKTyanbHOR coGCTBEHHOCTH B Pa3BUTHLIX CTpaHaX ABIAETCA OYEHb MOUI-
HOH H IIDENYCMAaTUBAET CephesHEIe CaHKLMM He TOBKO 33 npAMOE KOM-
MEpUECKOe MCNONb30BaHME HE NPUOGPETEHHOTO KOHEUHOIO MPOAYKTA, HO
A2KE 33 3aUMCTBOBaHiE Huei, KOHUENUWH, METORONOIHil, 3JIEMEHTOB
BHEIkero odopmnenns ¥ T.i. [loaToMy 3aKilioueHne JOroBOPOB € MHO-
CTPAHHBIMH 3aKa3YMKAaMH H pa3paboTuMKaMM  HOMKHO npeaycMaTpHBaTh
0c0BenH0 KecTokyio PeraaMenTauuIo npas cOGCTBEHHOCTH, YYHThbIBas, YTO
3apy6exHoe aBTopckoe TPaBO Jaxe A7 IOPUCKOHCYNBTAHTOB GOMbLUIMHCT-
B2 MDEANPUATHiE NpeACTABAAET CKOpee HEOCBOEHHYIO 00nacTh, ueM cdepy
npodieccuonansuo NIPHBBIYHLIX HAaBLIKOB.

He Buabasch B mexanuan perynupoBanua npae cOGCTBEHHOCTH MEXIY
Pa3paborumkamu p NpennpUATHEM-pa3paboTYHKOM, CIEAyeT KOHCTATHpPO-

BaTh HEOGXONUMOCTS OroBapHBaTh 3aKperUICHHE 4BTOPCKMX ITpaB 32 CTOpO-
HAMH, 32KI04AI01HMH JOFOBOP.



Crexyromas cOCTaBIAKOLIAS AOrOBOPa — B3aUMHbIE GHHAHCOBbIE 001~
3aTeNbCTBA CTOPOH. Peun JOIKHA HATH MMEHHO O GHHAHCOBLIX OBA3ATENDb-
CTBaX, T.e. NIOpsAAKe, NpaBHIaX TUIATeXeH ONHONH CTOpoHb! ApYroi. Takas
UHTEPIPETaLuA ropasao LIKHpe U NpaBHIIbHEE YKOPEHHBIIEHCA Y3KOH Npak-
THMKN HasHaueHUs LIeH Ha ITamnnl paspaboTku u BHeapenHs KC, a Takxe ua-
CTHBIX WITPAdHBIX CAaHKUMM 33 HE HAMJIEKALIEE BBUIOIHEHHE 0043aTENbCTB
(THMDa OTKa3a OT aKLENnTa IUIaTeXxa, NPeKPalleHus ACHCTBUSA JOroBopa M
T.11.). Pazymeetcs, He noJoKHO ocTaBaThes 6€3 BHUMAHHA H HETPHBHAJIbHBIE
¢opMbl mocTaBok (THNA JM3KHra) U KoMneHcauuH (Hanpumep, B dopme
OrOBOPEHHOI monu yyactus B mpubeuin 3akasuuka WC, monyuenne HMIC B
KPEJMT C PaCCPOHKOM ILIATEKEH K T.0.).

Pacnipenenenne yuacTusi CTOPOH B BBUIONHAEMOH paGoTe OOBIMHO
OCYNIECTBAAETCA MEXKMY 3aKa3yMKOM M nocTtaBmuukoM MC 6e3 M3numiHMX
CIOpOB.

Pasgen cneuuansHeix ycnosuii sBaserca Haubonee HedoOpManHio-
BAHHBIM M YaCTO OXBAThIBAET CaMble HEOXHIAHHbIE CTOPOHEI B3aMMOOT-
HOWIEHHH: COLMaIIbHbIE U KYNLTYPHbIE, OFPaHH4eH s 0 lpuMeHeHHio UC
3aKa34YMKOM H T.II.

Cornacosanue paipaboraukoM ycnosuit nocrasku UC sBaseTcs sTO-
poii cocTasnsouteil ¢OpMHPOBaHUE CIPOCa (HAIOMHUM, YTO MEPBaf — 3TO
HOMEHKJIATYPA NPEANPONANKHBIX YCIYT).

6.7.4. loropopa Ha nocTaBKy HporpaMmuore obecnedenns

Hmxe paccMatpusaetca copepanue JMLEHIUOHHBIX OTOBOPOB, 3a-
KMOYAaEMBIX MEXAY [POM3BOAKTENEM M IIOb30BATENEM NPOrPAMMHOIO
ofecrieuenus, kKaKk OCHOBHOIO NPOAYKTa B ciepe HHPOPMALHOHHOTO GH3-
Heca.

Juyensuonnuiti dozoeop aBnsetcs HamnbGonee 4acto HCMONbL3YeMOit
opmoii npencTasienus NPOAYKTOB, [IOCKONBKY NO3BONAET MAKCHMH3UPO-
BaTh NPUOBUIG, OrOBOPHTL YCIOBMS JKCILIyaTallHH, TAPaHTHITHOTO 00CIy-
KUBZHUA U 00ydeHs.

Ilpu 3aI0uEHNH KOTOBOPOB COOCTBEHHHK HE JIHIIAETCH CBOMX c-
KIIIOUUTENBHEIX TIPaB (HANpiMEp, ABTOPCKIX) HA MPOrPAMMHLIIT NPOAYKT it
MOXET NPEACTABAATE €ro GOMBUIOMY KOJHHCCTBY IOAb3oBaTeneil, Kpoae
TOrO, COAEPAHHE LOTOBOPA TPEGYET OT IOJIB30BATENR BHITONHCHHS Pia
00643a1eNbCTB, CBA3AHHBIX € 3auinToll NpaB npouanua, Janusie npasa nos
NEXAT KOMILIEKCHOM 3AUMTE, ITOCKOILKY IOIBOARIOT NPORAAHTD ROWIPOL
3a IpoucccoM MO}IH(l)HKaLlHM IPOAYKTA Hil OCROBC .l

TlpeaMETOM AOTOBOPA ABJRIOTCA: MPOIPAMAIINIL UPOL KT, Ranucans
Hblll Ha MAIIMHHOM A3LIKE M OPCHCTABNCHUNIT  HA MANHOM ROV,
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OMHCAHKHE NPOrpaMMBl U CBA3AHHbIE ¢ HEH BCIIOMOraTe/IbHblIE MaTePHAIEL
C TOYKHM 3peHHs CTENEHU NMPUrOAHOCTH H YAOBIETBOPEHHS MOTpebHOCTEl
0/1b30BaTENe! NIPEAMETOM FOTOBOPA MOFYT GbITh:

® NPOrpaMMHble NPOAYKTH! MM OTAEABHBIC [IPOrpaMMel, CO3NaHHEIE B
COOTBETCTBHH € TpeBOBAHMAMM MHANBHAYAIIBHEIX I0b30BATENE(, BMECTE C
COOTBETCTBYIOIMMH ONUCAHHAMU H BCOOMOTaTeNbHEIMI MaTEPHATIAMH;

® [aKeThl NPHKIAAHBIX NPOrpaMM C MOCTOAHHBIMM MapaMeTpaMH (c
TOYKM 3PEHHS PHIHOYHOTO NPEMIOKEHUA, MOCKOMBKY OHM CO3MAN0TCA MIA
YIOBNIETBOPEHHA HYK/I PLIHKE, 2 HEe OTACIBHBIX NONb30BATENEH);

o MOAUGHUMPOBaHHEIE NAKETH NMPUINIAAHEIX [IPOrpaMM At UHOUBH-
AYanbHEIX TOJb30BATENEH! C COOTBETCTBYIOIWMM ONUCAHHEM MPOTPAMMHBIX
H BCIIOMOTATENbHBIX MATEPHAIIOB.

Tepen 3awmouyeHMeM JMUEH3MOHHOTO NOFOBOpPA O NpPENOCTaBICHHH
TIPOAYKTA CO 3HAYMTENEHOR CTOMMOCTBIO MONB30BATENO HEOOX0QMMO BBI-
MONHUTE INY6OKHit aHANM3 NpeaIoKeHuii Ha peiHKe, Kak npaBuio, JRaHHBIH
npouecc Tpebyer HHGOPMALUMIO O NMPEAONAraéMOM MPORYKTE, €T0 LEHS,
YCHOBHAX €r0 MPENOCTaBieHUs, TAPAHTHSAX, HAHHEIX O NPOU3BOAMTENC H
T.K. BaXHLIM 2/IeMENTOM aHANM3a ABJIAETCA ONpEAENEHHE PHIHOTHOH MO3H-
IHH [IPOU3BOAUTENS, ero (GUHAHCOBOTO NOMOKEHHA, 2 TAIKE BOIMOXKHOCTH
TNONYYEHHA HOBELX BEPCHH IPOAYKTA CO CKHAKOM WM GecILIaTHO.

Horosopom ofs3aTeNHO TpeaycMATPUBAeTCA CrEUMGHUKAUMH npo-
JYKTa, KOTOpsIe 0QOpMIAIOTCA B BuAe Npunoxenuit. OHK MOTYT MOATOTAB-
JIMBATECA KAK pa3pabOTYUKOM (B Cllydae NpeANOXeHUs roroBoro nakera),
TaK M COBMECTHO C TONL30BaTeNeM (B Clydac pa3paboTKu MOAKRGHLIMPO-
BaHHOTO mpoayxta). CoaepxaHue cneurduxamuu npuobpeTaeT nepsocTe-
TeHHOE 3HAYeHME B CyNae ONPE/C/CHN OTBETCTBEHHOCTH CTOPOH 33 00-
HAPYXEHHbIE HEAOCTATKH WIM OTKIOHeHuA. Crenuduxauuy JOUKHBL T10
BO3MOXHOCTH COfepXaTh NMOAPOGHOE OMUCAHUE NPOTPaMMEl (WK e¢ BeEp-
CHu), TpeGyeMOoro annapaTHoro o6ecnedeHns U CONPOBOANTENEHYIO JOKY-
MEHTALUIO,

Onpenenenuoe anauerue MMEET MOJAEPXKKA NpPOAYKTA, KOTOpas Mo-
KET BBIMONHATLCA TIPOMIBOAKTENEM WK TPETheit CTOPOHOH, ¢ KOTOpOit 3a-
KIIOYAETCA MOCTOAHHEL JOTOBOP O BBIOJHEHMH CEPBUCHBIX YCIyr. JTa
npodnema aomxua pemaTecA B paMKax JIKUEH3NOHHOTO J0roBopa, a omiaTa
MOXET NPOM3BORMTECA B BHAE OTUMCIEHH 33 EAUHMIlY BDEMEHH HWIM Of-
Dellenentoro npouenta ot cTouMoCTH npoaykra. IlpekpaieHue AeHCTBUS
JNMLUCHIHOHHOrO ,uorosopa NPHBOOMT K NPEKPALUECHHIO }lCﬁCTBHﬂ JAOroBOpa
O NoARepKKe.

B I?pa(:KH:fMMOMeHT JOTOBOpa — YCTAHOBNEHHE NPOTPaMMHOIO HCTOYHH-
nepcnaﬂ?me:;:anucauﬂax Ha A3BIKE NPOTPAMMHPOBAHHR, MOXET ObITh
€ NPOrpaMMHEBIM MPOAYKTOM, HANMMCAHHBIM HA MalUKH-
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HoM s3bike. Ho B GonsumHeTBe ciiyvaeB pazpaboTynk uzberaer nepenavu
NpOrpaMMHOI0 MCTOYHHKA. B cnydae, eCIH MONB3OBATENIO0 HE pa3pelleH
JOCTYN K OPOrpaMMme, NPaKTHKYETCH 3aKII0HYEHHE JIOr0BOPa C COXpaHeHH-
€M TpOrpaMMHOI0 MCTOMHHMKA y TpeTbeit cTOpoHbl. IIpH BO3HUKHOBEHHMH
06CTOATENbCTB, MPEAYCMOTPEHHBIX B CTaThAX JOrOBOpa@, BEIUIONHACTCA
CpaBHEHHE MPOAYKTA C MPOrpaMMHBIM HCTOUHUKOM. PHCK MostyyeHus npo-
JlyKTa, HE COOTBETCTBYIOLIETO NPOrPaMMHOMY MCTOYHHKY, HE HCKIHOYAeT-
cf, H 3TO JOMKHO GLITH OTOBOPEHO NpPH MEpeXxone K HOBBIM MOAHM(UKALH-
M.

OTBETCTBEHHOCTh 33 HENOCTATKY INEPeAaBACMOro NPOXYKTa MOXET
BBIPAXKATHCA B IOPHAMYECKHX MIM «dusudeckux» dopmax. Hampumep, k
IOPHANYECKMM HEAOCTAaTKaM OTHOCHTCS OTCYTCTBUE Y IPOH3BOANTENS Ipa-
Ba Ha JIMIEH3MPOBAHHE TAHHOTO NPOAYKTa. CNeKTp (U3HUECKHX HENOCTAT-
KOB BEChbMa LIMPOK, HO, MPEKAE BCETO, K HHM OTHOCHUTCH HEBbLINOJHEHUE
ycnoeuii GpyHKIMOMHPOBAHHA NPOAYKTA HA YKA3aHHOH B AOrOBOPE TEXHU-
yeckoli niathopme. OTBETCTBEHHOCTh 32 HEAOCTATKH PACNPOCTPAHAETCH
TAKOKe Ha ONIMCAHHE CAMOM MPOrPAMMBL M BCHOMOTaTebHbIX MATEPHANIOB.

B cnyuae BO3HMKHOBEHMS IOPHAMYECKHX HEAOCTATKOB B JOTOBOpE
JOMKHEI OBITE NPEXYCMOTPEHB! CHELYIOIME PELUEHHA:

e ofecrieyeHue npaBa MOAB3OBATENA MPOACINATE IKCILIYaTHPOBATE
NPOAYKT (HANpUMEp, €CNH HADYIIMBIIAS YCIOBHA JAOTOBOpA CTOPOHA
AOJDKHA TONYYUTH paspelleHue OT IOPHAMHECKOrO JIMLA, YbH HHTEPECHI
GBLIN HapyLUIeHs!);

® MOAU(pHKAUMA NPOAYKTA IPOM3BOAMTENEM €3 HapyllueHHs mpasa
TPETHUX JIHL;

® 3aMeHa Mepe]aHHOro MPOAYKTa Ha JNpPYroi NpPORYKT, OTBEHaroIIHii
noTpebHOCTAM MONb30BATENEIH;

® yCTPaHEHHE TIPOAYKTA M3 aNMapaTHOM MuartgopMel, a Taxke OTHO-
BPEMEHHOE BOCCTAHOBACHUE NMOMYYEHHBIX CYMM U MOTEPh BCAEACTBHE HE-
[OAYYEHHA MUIAHUPYEMOH MPMOBUIH, YTO NPHBOMHT K PACTOPXKEHHIO JH-
LEH3HOHHOTO OrOBOPa M CBA3AHHBIX ¢ HHMH NOMOIHUTENLHBIX NOTOBOPOB
0 MOEPHKKH, CEPBHCE U T.A.

Pewenue sonpoca o HanuuMu PU3HYECKUX HEAOCTATKOB NPEACTABAAECT
€060l CIOXHYIO 3aAa4y, IIOCKONBKY NAHHOE NOHSATHE KAacaeTcs MaTepHalb-
HbIX MPEAMETOB (HanpUMep, HEJOCTATKH B JOKYMEHTALMH M MHCTPYKLIHAX ).
ITocKONBKY NPOrpaMMHBLl NIPOAYKT ABJAETCA HEMATEPHAIBHBIM, BOMPOC
OTHOCHTECIBHO (1.)1‘13[‘['{801(}[)( HEAOCTATKOB OCTAa€TCA OTKPLITHIM, MO3TOMY
MONB30BATENH B PAMKAX 3aK/IIOYAEMbIX IOFOBOPOB BBIHYMH(AESHb! CMHPHTBCS
€ HATHYHEM HOJOGHLIX HEOOCTATKOB.

DU3MYECKHI HENOCTATOK MOXHO ONpPEAEIHTH KaK HEBO3MOMXHOCTD
KOHKPETHOIO NpPOAYKTa (IIPOrpaMMsl) BBIIOIHATE ONUCAHHbIE B CEUHpII-
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KaUMAX QyHKuuH, a Takke Kak (aKt, YTo JaHHbI NPOAYKT (Iporpamma)
HE YNIOBJIETBOPSET B 3TOM OTHOWEHNH OOIENPHHATBIM HOPMaM.

Ha npakTHxe npou3BOAHTENb CTApaeTCA OTPaHHYUTL CBOIO OTBETCT-
BEHHOCTH 32 HENOCTATKHM IIEPEJaBacMOro NMPOAYKTa. B ciryyae oGHapyxe-
HiA QU3HYECKUX HENOCTATKOB 3TO OTPAHHYEHHE BBIPAXKAETCHA B Onpeaene-
HUK HEKOTOPOTrO CPOKa, B Te4eHue KOTOPOro Npou3BoauTenh obasan Gec-
TUIATHO YCTpaHHTh OOHApyXEHHbE HENOCTATKH. ECIM HeA0CTaTKH OTKphi-
Thi TIOCHE OrOBOPEHHOrO JNOTOBOPOM CPOKA, OHM YCTPAHAIOTCH 33 ILI2Ty B
paMKax J0ropopa-noafepky. IIpon3soautens crapaeTca AaHHbL NEPHOA
CBECTH K MUHKMAJILHOMY CPOKY, MIOCKONBKY HOCIIC €T0 OKOHUYAHKA [0Mb30-

BATENb BHIHY)XXAEH NepPeXOUTh K MOALEPKKE MPOrPaMMHOrO NPOAYKTA 32
JONONHUTENBHYIO TLIATY.

OnHOBpEMEHHO, ¢ 32IUKTOR MpaB MONb30BaTENd, KOTOphle obecmeyH-
BaIOTCA KaK 3aKOHOM, TaK M COICPXaHHEM JOTOBOpa, AOJDKHB! GBITH 3aLliH-
LUEeHE! NpaBa Pa3pabOTUHKa, KOTOPbIE TAPaHTHPYIOTC € MOMOIIbIO CTATEH
JIOTOBOPA U BKIIIOHAIOT:

®  COXpaHeHME TalHBl OTHOCHMTEABHO KaK COAEPMAHMS NPORYKTa H
JIOKYMEHTALMM CO CTOPOHBI TIONE30BATENA, TAK M HCIIONBE30BAHHUA NPOAYK-
T2 H IOKYMEHTAIMY. DTO OTHOCHTCA K ONpENENeHHOMY KOIMHECTBY KOMHH
NPORYKTA 1 NOPSIKY XPaHEHUA HOCHTENei ¢ JaHHnIMHM. KpoMe Toro, TaiHy
MOXET COCTABAATH CAMO COAEPIKAHME JIOrOBOPA, @ TAKOKE COREPIKaHHe Cre-
uMUKaLKH;

®  HCKIIOYEHHE TEXHUHECKOTO M MPOrPAMMHOrO BMEIIATENhCTBA MO
OTHOLIEHHIO K NPOAYKTY 6e3 coracua mpou3soauTens. ITO OTHOCHTCA K
TEXHMYECKOMY BMELIATENBCTBY B NPOAYKT, KaK NPH MPEKPAIIEHHH ET0 HC-
TIONB30BAHHA, TAK U B NPOLECCE €r0 HENPaBHIBHOTO (YHKIKOHHPOBAHUA.
Pewrenns nono6HOro poia ABIAKTCS BeChMa CIOPHEIMH C TOUKH 3PEHMA
3aUHTB TPOTPaMMHOrO OOECTICHEHHA. AJIBTEPHATUBHOE PEMIEHHE AOIMYC-
THMO, Hanpumep, NpH MomudHKALHM NPOAYKTa. B MONOGHEIX CAy4aAx
TIONHOCTBY) UCKIIIOYAETCA OTBETCTBEHHOCTH [POH3BOAMTEIA 38 HEAOCTATKH
OPOAYKTa, BLIABNEHHBIE MOCIE BMEIIATENLCTBE NOMb3oBaTend. [1oab30Ba-
Tellb MOXET NPOU3BONLHO MOAK(OHLUPOBATL MPOAYKT ¥ HA €r0 OCHOBE €O3-
ZaBaTk KOHKYPEHTOCIIOCOOHYIO paspaboTKy, COXpaHsA aBTOPCKME IIpaBa Ha
CO3NAHHBIE IEMEHTEI B CIyYae, €ClH B lorosope noaobHoe He Npexry-
CMOTpeHo. [lepenaua TpeThUM MHIEAM RAHHBIX 3JIEMEHTOB 3aBHCHT OT CO-
TNACHA MPOH3BOAKTEIA;

© YBeROMIICHUE NPOU3BOLHTENA B Cllyuae, KOTAa TPEThE NMLO Hapylua-

€T Npasa npoussoakrend. JlaHHOe TpeGOBAHKE OTHOCHTHCA K CTOPOHAM, 3a-
KIIOYQIOIWM JOrOBOp, MOCKOALKY B GyAyllleM MOb30BATENb MOXET CO3~

AaTh MOLM(MKALMK NPOLYKTA, KOTOPhlE GYAYT NPEAMETOM €ro aBTOPCKHX
npas;



® ofecreueHne AOCTYIIA TIPOUIBOIUITENS I MECTY UCHOILAOBAIAR 110
IYKTA € LeJIBI0 KOHTPOJA BLUIOMHEHHEM JOrOBODA;

e B JIOrOBOpPE OroBapHBACTCA MUCACHHOCTL HENCOHAIA, HIMSIaiieg
[paBO AOCTYNA K MPOAYKTY H LAOKYMCHTAIIHY.

Cob6moieHHE KOMMEPYECKOH TAHUBl U ABTOPCKOYO 1INAka — (A0 i
npobneMsl B ciydae npUobPETCHUE MPOrPaMMHOIO HPOJYK14, 12 ¥z¥ %
YCOBHAX 3aPOMIAIOLIEHCS KOHKYPEHUHU HEOOXO/MMO PAMOBAILLILOE o
YeTaHME HHTEPECOB KaK IPOM3BOAUTENEH M HX JMIICPOB, TAK W CAMAX 11051~
30BaTeICi.

Ions30BaTeNs, NOMYMHBIUMI JMIEH3NIO HA APOAYKT (IPOrpaMMy, na-
KET NpOrpamMM) CTANKHBAETCA C OMpPERENEHHBIMU OrPAHHYEHHAMH NPHU €ro
HCIIOMB30BaHMU, KOMHPOBAHNM M PACTNIPOCTPAHEHHH CO CTOPOHBI NMPOU3BO-
nutens (nunepa). B Tex ciyyasx, KOTAa 3TH OIPaHHYEHMST HE BHINOIHAIOT-
¢S, IPOU3BOAHTENL MMEET MPABO PACTOPIHYTh HOMOBOPHBIC OTHOLUEHHS H
npenbaBUTh MCK. JiA Toro, 4ToGhl B36exaTs MOAOOGHBIX AeNCTBHIT CO CTO-
POHBI MPOM3BOAKTENA, NMOML30BATENb AOKEH HMETh CMENHANBHYIO [pO-
rpaMMy, B paMKaX KOTOpPO# ONpENENSETCA KOMIUIEKC OPraHH3aluMOHHO-
TEXHMYECKHX H IKOHOMUHYECKMX MEPONMPHATHH, C MMOMOLUBIO KOTOPOro BBI-
MOIHAETCA KOHTPO/h OTOBOPEHHEIX B JOTOBOPE 0053aTEILCTB CTOPOH, Me-
pbl MO 3alIMTE KOMMEDHECKOH TaiiHpl M aBTOpCcKOro mpasa. KomxpeTHoe
HCroNHeHHe NoRo6HO{t porpaMMel pa3pabaThIBAETCA COBMECTHO MpoU3BO-
auTeneM (AMAEPOM) M MOAB30BATEIEM C YHETOM HEOGXOAUMOCTH 03HAKOM-
JIEHHE TMEpPCOHaNa C OCHOBHBIM COAEPXKAHHEM U TPEGOBAHIIMU NIPOTPAMMBL.

Cogepxanue JOropopa H MPOrpaMMBl ABJIAETCH KOMMEPYECKOIT Taii-
HO# ¥ TpeGyeT BLHINONHEHHE CIEAYIOIHX YCIOoBHi. Bo-nepsbix, 310 conep-
KaHMe NOMKHO ObITh HEJOCTYNHO MANA TPEThedl CTOPOHBIL Bo-BTOpHIX,
TONIB30BATENb MONYHACT ONpPEAeseHHe NPEUMYILIECTBA NEPEll KOHKYPEHTA-
MH, KOTOPLIM HEJOCTYNHO COAEPXKAHUE NOTOBOpA. B-TpeTbuX, HCKIIOYaeT-
s IIMPOKOE PacNpOCTPaHeHNe NoKobHoH HHpOpMaluy cpeny nonbIoBaTe-
Neil KOHKpeTHOH rnpeaMeTHOH obiacTu ucnoas3zopauus II1,

OnHOBPEMEHHO C 3THM K KOMMEPUECKOIt TaliHe MOXKeT GbITh OTHECeHa
clepyrouas MHQOPMALHA, XapaKTEPUIYIOast:

® OTKPBITHSA U HOBOBBECHHA;

® HICH H KOHUCILIH,

e nporpaMmHOe ofecrneueHne H CONPOBOANTENbHYIO JOKYMEHTALIHIO,

® BHYTPHQHPMEHHbIE el PUKALIMY H [1POLEAYDHI TECTHPOBAHHA;

» (a3l JaHHBIX;

® HOBBIE TCXHOIOMHH U NPOLIENYDBI;

® MapKETHHI'OBBIC HCCIIEIOBAHUA U Pa3pabOTKH;

® HEKOTOPHIE CILUCKH KJIMEHTOB;

® [JOJIMTHKY M NMPOLEAYPbl YCTAHOBNEHHS LUCH;
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® DHIHOYHYIO WH(OPMALMIO, OTHOCALLYIOCA K (QMHAHCaM H LEHOBOH
NONUTHKE,

HecosepiiencTBo 3aK0HORATENBHBIX AKTOB JIOPOXAAET NPABOBOH HU-
THIN3M, 0cOGEHHO B Cpeae Nnoab3oBaTenel IporpaMm u cdepe paspaboTin
NpOrpaMMHoro obecrneyenus. B 3aK0HOAATENRCTBE MHOTHX CTPaH CYLIECT-
BYET CICLMANEHbIE Pa3lesl, COAEPKALINE aAMUHUCTPATHBHEIE H YIrOJO0B-
HbIE Mephl, NPUMEHsAeMble N0 OTHOWUEHHH K Hapywdtensm. Ho ciaemyer
OTMETHTR, YTO 3alpET HEJETalbHOr0 KOMHPOBAHMUA U MCNOJIB3OBAHUA 1o
LaeT MHHHMAaNbHBIA 2 QeKT, MOCKOIbKY IKOHOMMYECKHI BBIMIPHILI MHO-

TOKDATHO NPEBOCXOUMT pasMep aAMHHUCTPAaTHBHbIX wWwTpados. IlosToMy
JNlaKHas npofnema MoxeT ObITh PELICH C NOMOLIBI) KOMIUIEKCHOrO IT0AX0-
Ja-BHECEHHA M3MECHEHHH M JONOJHCHHI B 3aKOHBl O NpeAnpHHUMATellk-
CKOH JeaTenbHOCTH, COGCTBEHHOCTH, CEPTH(HKALMM, aBTOPCKOM IIpaBe, a
TaKoKe paspaboTKM KoJexca YECTH 10 OTHOLICHHIO K MpOrpaMMHOMY 1po-
AYKTY, CO3MaHHE CHCTEMBI KOHTPONA COOMIONSHHEM JHMUEH3HOHHBIX CO-
ThalleHKH (KoroBopoB).

3auuTa uHTEpecoB pa3paboTYMKA C MOMOLIBIO 32KOHOB M COOTBETCT-
BYIOLIUX HHCTHTYTOB CIYXMT CEPbe3HBIM GapbepoM NpH HECaHKIMOHHPO-
BaHHOM ucrnonb3osaund I1T1. BBedeHue crnelMansHOro Hajora, BKJOHac-
MOT'0 B CTOMMOCTH NPOAYKTa, YBENHUMBAET JaHHbLIT Gapbep.

KpaTkite BEIBOIBI

1. B npouecce co3nanus, pa3sBUTHA B (PYHKIHOHHPOBAHHA HHGOPMa-
UMOHHBIX CUCTEM TpeGyeTcs BhIIONHEHUE CIeayIoMnX paGoT: MapKETHHIO-
BRIE HCCIEAOBAHMA, CO3XAHHE H DPa3BUTHE MHQOPMALMOHHO-BBHIYHCIH-
TENBHBIX CeTelf, paspaboTka M BHEAPEHHe aBTOMATH3POBAHHBIX HH(OPMA-
LHOHHBIX CHCTEM MM MX KOMIIOHCHTOB, [OCTABKAa TEXHHYECKHX CPEACTB,
HHAOPMALHOHHO-BEMHCIITENLHOE 06CAY)KHBAHHE, KOMILUIEKCHOE obcny-
XUBAHHE TEXHMYECKHX CPEACTB M NPOrpaMMHOro ofecrieueHitsd, 06y4eHHe
H NIEPENOAroTOBKA CIEI{HAHCTOB M MONb30BaTEIE .

2. OCHOBHLIMH STaNMaMM NPOEKTA MOCTPOEHHA MH(OPMALIOHHOH
CHCTEMBI ABJIAIOTCA: OMpefieNeHe Henell mpoekTa, ofcnemoBaHUE NPER-
NPHATHA H TOATOTOBKA K MPOEKTY BHEIPEHHMH, BRIGOp MOCTABLIHKA NPO-
TPAMMHOrO KOMIIEKCa, YNpaBNEHHE NPOEKTOM MOCTPOSHHS X Pa3BHTHA
MH(OPMAUMOHHOI CHCTEMBL.

3. Tpouecc npoexrnpopanisa HHGOPMAUHOHHLIX CHCTEM OAPa3yMe-
BaeT BRIMONHEHHE UETOr0 KOMIUIEKCA B3aHMOCBA3aMHBIX Mexay C€o6oit
CNeUHaTH3NPOBaHHBIX HH)KEHEPHBIX H KOHCTPYKTOPCKHX paboT pasjiMyHO-
TO TematHueckoro mpoduis (undopMaTHKa, BbluMCAMTENBHAS TEXHHKA,
MaTeMaTHKa, NporpaMMHPOBAHHE, IKOHOMHUKA T.L.).
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4. Tlone3oparento HH(POPMALHUOHHBIX CHCTEM MOXKET ObITL MpEeIo-
XEHO Ha BHIOOP MOJIHBIA CHEKTP OPraHU3auMOHHBIX, METOAWUYECKHX, PO~
€KTHBIX, NPOrPaMMHO-TEXHHYECKUX, HHPOPMALHOHHEIX, KOMMYHHKaLHOH-
HBIX, y4€6HO-KOHCYNBTAIlMOHHBIX M CEPBUCHBIX YCHYr, COBOKYIIHOCTh KO-
TOpbIX MO OTHOLIEHHIO K MOJB30BATEAI0 00pa3ylOT TEXHOJOIHYECKHH Ccep-
BHC.

5. MapkeTuHropas nesrensHocTs B cdepe HHPOPMAUKOHHBEIX MPO-
JYKTOB M YCAYI" BIJIOYAET B Ce0A MapKETHHIOBYH IOATOTOBKY, NOANOTOB-
Ky H OPraHU3aLi0 NPOH3BOACTBEHHOI M KOMMEDHYECKOI NEATENEHOCTH.

6. HauanbHBIM NYHKTOM MAapKETHHIOBOit ACATCABHOCTH ABJAETCA
MapKETHHIOBas [IOJArOTOBKA, BIUIIOYAIOIAS aHAJIH3 PBIHKA, TEXHUYECKHH H
IKOHOMHUYECKHIE ananus. Mx nens — BeLABHTH HH(OpMaLIHOHHBIE TOTPEOHO-
CTH M NPOBECTH 4HANM3 PEATH3YEMOCTH, a TAKX€ OLEHHTh 3aTPaThl M 3¢h-
(heKTHBHOCTE.

7. CyiuecTBYIOT Pa3NMYHble BADUAHTH! MOCTABKH HHQPOPMALHMOHHBIX
CHCTEM: [IOCTABKa HHQOPMAaMOHHON CHCTEMBI MOA «KIIKOY», [IPH 3TOM HH-
¢OpMAUMOHHBIE CHCTEMBL H (HITH) HX KOMIIOHEHTbI CO3MAI0TCA KaK MPOAYK-
LiHA NPOM3BOACTBEHHO-TEXHHIECKOIO HA3ZHAYUEHHSI; BTOPbIM BapHaHTOM MO-
cTaBkM MH(OPMALMOHHOH CHCTEMBbI M (WIH) HX KOMIOHEHTOB SABIAETCS
paspaboTKa COBMECTHOTO (3aKa3ynKa U pa3paboTdnKa) NPOEKTa.

8. CywecTByOT pasiuyHBIE (OpMBI JOrOBOPOB Ha pa3paboTKy M
BHE/IPEHHE HHPOPMAUMOHHOM CUCTEMBL: B BUJE IOCYAAPCTBEHHBIX 32KA30B,
NPEANPUATHI CO CBOMMH MHHUCTEPCTBAMM, MpsMbIie Jorosopa. HanGonee
NEPCTIEKTHBHBIM BHAOM AOTOBOPA SBJAIOTCA NPAMBIE OTOBOPA MEKAY pas-
paboTYMKOM M 32Ka34HKOM, B HanOonsllieit creneny oTBevaloiue Tpe6oBa-
HHAM PBIHOYHOH JKOHOMMKH.

OcnoBlible TepMHUHBI I ONpeapeacHiis

TexHoMOrHyeckKii cepBuC — 3TO ACCOPTUMEHT [PEACTABIAEMBIX HA
BEI60p NO/AB30BATENIO0 OPIaHU3AUHOHHEIX, METOAHHYECKIX, TPOEKTHBIX, IPO-
[PaMMHO-TEXHHYECKHX, KOMMYHHKAIHOHHBIX, Y4€6HO-KOHCYABTALOHHbIX
M PEMOHTHO-NPOGMIIAKTHYECKUX YCIIYT.

ABTOMATH3IHPOBAIIHAA IKOHOMHUECKAS HHPOPMALMOHHANR Clic-
TeMa — 3TO COBOKYIHOCTb JKOHOMMYECKOH HMHQOPMALMH, IKOHOMHKO-
MaTeMAaTHYECKHUX METOLOB M MOJE/NCH, TEXHHYECKHMX, TEXHONOIHYECKHX,
[POrpaMMHBIX CPEJICTB M CNCUMAMTHCTOBR, NpEAHA3HAYCHHBIX AiA 00paboT-
ki HH(OPMALIMK ¥ APHHATHSA YIIPABAEHUECKHX peLleHH .

HudopmauHonubie CHCTEMBI, KaK MPOAYKLHS NPON3BOACTBEHHO -
TeXHHYECKOT0 HAZHAYCHHS ~ 5TO KOMIUIEKC TEXHHYECKHX M IPOrpamMM-
HbIX CPEACTB C TEXHHYECKOH JOoKyMeHTauneH Ha HUX, pa3paboTaHHoil B co-

145



OTBCTCTBHH C AEHCTRYIOWMME CTAHIAPTAMH M APYFMMH HOPMATHBHBIMH
JOKYMEHTaMH, NPoLIeaute HeOOXOMHMBIE HCIIBITAHMSA, IPHHATBHIE K IIPOH3-
BONCTBY, M3rOTOBJIEHHLIE 110 YTBEPXKAEHHBIM B YCTAHOBJCHHOM NOpAIKE
TEXHOJIOTMAM, MPUHATHIC CIyKOO0il KOHTPOJA OpraHM3aUMH H3TOTOBHTENA
(nocTaBuuxa), 06ecneyeHHble FapaHTHAMU MOCTABLIMKA.

Nporpammusie cpexcrBa (nporpaMMHas NPOAYKLHA), KAK Npo-
Ayxuus [ITH — nporpamma Ha HOCHTENE HAHHBEIX € TexHH4ecKoil (B T.4.
NPOrpaMMHOil M 3KCIUTYAaTALMOHHON) JOKyMeHTauuei, paspaboTaHHOil B
COOTBETCTBHM C ACHCTBYHOIUUMH CTAHAAPTAMH H HOPMATHBHEIMH JOKYMEH-
TamH, MPOIIEALLHEe KHeOOXOAUMBIE HCTIBITAHHS, NPHHATHIC K TPOH3IBOLCTHY,
H3rOTOBNEHHLE B YCTAHOBJEHHOM INOPSAAKE TEXHOJNOIHAM, . IPHHATHIC
cnyxGaMu KOHTPONS OPraHM3ALWM M3rOTOBHTENd (MOCTaBulMka), obecme-
YEeHHbIE raPaHTHAMH [10CTABLIXKA.

Knouessie ciiopa

TexHonorn4eckuii cepsuc: TEXHONOTHYECKHE YCITYrH, 0GeCneunBaio-
IHE YCIYTH, QYHKIMOHANBHbIE YCIIYTH,

OcHoBHBIC 5Tanbl NPOEKTa MOCTPOEHHA MH(OPMALHOHHOM CHCTEMBbL!
Uenu npoexra, obcnenoBaHue NpeanpHaTHA, MOATOTOBKA K MPOEKTY BHE-
ApPEHiA, Bb6Op MOCTABIIMKA NPOTPAMMHOIO KOMILIEKCa, YIPasjieHHe npo-
€KTOM MOCTPOEHKA U Pa3sBUTHA HHPOPMALIHOHHOH CHCTEMbI.

Hinkenepusle H KOHCTPYKTOPCKHE paBoTsl B MPOEKTHpOBaHMI IH-
topmaunonHoit crcTeMbl: K1accH(uKaUns, HanpaBnerus paboT, CPEACIBd
TIOUICPAKH MPOUECCa NPOEKTHPOBAHNS, HOPMATHBHAA MOMIEPHKE, METO-
AHYECKAA NOALEPIKKA, IIPOrPaMMHO-TEXHIUECKAS TTOAIEPKKA.

BapuanTel nocrasxu HHOOPMALHOHHBIX CHCTEM: NPOMYKIHA NPOH3-
BOACTBEHHO-TEXHUYECKOrO HA3HAYEHIS, COBMECTHBIH MPOEKT, CHCTEMbI It
Ccpejactsa, HOKYMEHTAUIL, NPOH3BOACTBO, JIOCTABKA, chny)KuBal«me.

DopMsl KoHTpPaKTOB (rororopoB) Ha pa3zpaboTKy H BHEApEHIE HH-
dopMaunoHHoil cuctembr: BHABI JOTOBOPOB, TOCYRAPCTBCHHBIT 3aKa3
NPEMIPHATHIE H MHHICTEPCTR (BHYTpeHHIIC), npAMbIE.

Conepxanite HOroBOpoB Ha CO3janHe U BHEApEHHEe HOPMALHOHHOIL
CUCTEMEI: IipoCsieMb1 aBTOpCTBA, (HHAHCOBbIE 06AIATENLCTBA CTOPOH, Pac-
TIpeRenesite yuacrie CTopoH, cneunasHble YCI0BILA.

Conepwanne norosopa na NOCTAaBKY NPOrpaMMHOIO 00€CHEUeH s
THUCH3HOKHBIE NOTOBOpLI, 4BTOpCKIIE MpaBa, NPeAMeT ZOroBOpd, CHeui-

HK; 7ree
brxauus nponyxra, nerounux IPOAYKTa, OTBETCTBEHHOCTs CTOPOH, peiic-
HH3A 10 Aorosopy.
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Bonpocst 4151 06Cy*ACHMA M CAMOKOHTPOA

1. Yro BrutoyaeT B cels paboOThl 110 CO3UAHHIO M Pa3BUTHIO MHGOP-
MALHOHHBIX cHCTeM?

2. Ha xakse OCHOBHbIE ITafbl [1OAPA3IENAETCA NPOEKT MOCTPOSHHS
uHbopMaLOHHOIT cHcTEMbI?

3. Kaxde HMHKEHEpHbIE H KOHCTPYKTOPCKHE paloThl BBLIOIHAHOTCA
TIpH IPOEKTHPOBAHUH MHQOPMALHOHHOI CHCTEMBI?

4. UTo MOHHMAETCA NMOA TEXHONOTHYECKHM CEPBHCOM HH{opMauu-
OHHBIX CHCTEM, U KaK}e YCIYTH OHa BKIOYaeT?

5. TlpuBenuTe COCTAaB W COUEPHKAHME CXEMbl MApKETHHrOBOM jea-
TENbHOCTH B 0BACTH HH(OPMAUMOHHBIX IPOLYKTOB U YCIIYT.

6. Kakmue KOMIOHEHTH! BIJIIOHACT MApKETHHIOBAA IOArOTOBKa IpPO-
u3BojcTBa?

7. Kaxue CylUeCTBYIOT BapMaHThI HOCTABKH HH(POPMAIIHOHHBIX CHC-
Tem?

8. B ueM cyTp MH)OPMALHMOHHBIX CHCTEM M IPOTrPaMMHBIX MPOAYK-~
TOB KaK IIpOAYKLHHY NPOU3BOACTBEHHO-TEXHHYECKOI O HasHayeHua?

9. Kakue cyulecTyioT GopMsl KOHTPaKTOB (AOroBOpPOB) Ha pazpa-
60TKy M BHepeHHa MH(DOPMALMOHHOR CUCTEMbI, HX KOMMOHEHTOB?

10. IpuBeauTe COCTAB H COACPKAHHE NPAMBIX JOTOBOPOB.

11. TIpuBeanTe cOCTAB H COJNEPIKAHIE JOrOBOpa Ha CO3AaHHE W BHe-
IpeHHe HHPOPMaLIOHHO! CHCTEMBI.

12. TlpuseauTe cocTas, CofepiKaHHE H 0COGEHHOCTH AOrOBOpa Ha IO-
CTaBKY IIPOIPaMMHOro oGecneyeHns.

Pexonenpyemas Juteparypa
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6ue. CI16.: Anbda. 2000.
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penakuueii Tuxomupora B.JI. M.: ®uuHancs! ¥ cTaTHcTHKa, 1996.
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TJABA 7. UEHOOBPA3OBAHUE WHOOPMAIIMOHHBIX
TIIPOAYKTOB H YCAYT

7.1. OcobennocTu nenoo6pasosanus HHGOPMAUHOHHBIX
NPORYKTOB I yCAYT

Bonpoc 0 ueue NpoayKTOB TEXHMYECKOrO MHTENNEKTYATILHOIO TBOP-
1eCTBe, B TOM YHKC/IE HH(OPMALHOHHBIX IPOJYKTOB H YCAYT, B YacTHOCTH,
OTHOCHTCA K YHC/Y Han6osee JUCKYCCUOHHBIX B COBDEMEHHON 3KOHOMH-
ke. OH npuoGpen 0cofy0 aKTYaNbHOCTb B CBA3H C BBOLOM PBLIHOYUHBIX OT-
HOLUEKHH, NEPEXOSIOM OT QMKCHPOBAHHEIX LEH, YCTAHABAMBAEMBIX Ha 0C-
HOBE HOPMaTHBOB M KaIbKYNALUUH K AOrOBOPHBIM OTHOLUEHHAM [POU3BO-
AuTenet H nonp3oBaTENSii HA OCHOBE KYILTH-IIPOAAXKH.

Hrdopmannonnsle npoaykrst u YCHYFH NpeAcTaBisioT coloit BecoMa
CHeundIyeckuii TOBap, MCMONB3OBAHME KOTOPhIX NPEAYCMATDHBAETCA B
HETPUBHANBHBIX YCIIOBHSAX. Bce ato B koMmmuiexce 11OpOXKAAET 3aMCTHYHO
creundnuiy B 1eH006pa3OBaHMY HA HHOPMALKOHHEIE IIPOMYKTEL H YCIYTH
Ha OTEYECTBEHHOM pBIHKE.

7.1.1. Cxemel ueHooGpasopanus

Mexaynaponsas npaxtika B o6nactu LEHOO0Pa30BaHMA HA DbIMKE
HHQOPMALHOHHEIX IPOAYKTOB K YCIYT CBHAETENLCTBYET O GONBIIOM pa3-
Hoobpasun new wa MHQOpMaLmOHHBIE NPOAYKTHL M YCIyrH, 06ycnoB-
JICHHOM B NEPBYIO Ouepe/b TEM, YTO HU OIMH U3 HblHE CYIUECTBYIOLIHX Bli-
AOB LEH HE MOMET CAMOCTOATENLHO YHECTh BCEX acleKTOB NPEROCTABILIC-
MBIX IPOAYKTOB K yCnyr. B aTux ycloBHsX 1nenecooGpasHo HCHOAb30BAHHA
uesnoil cHeremsl HEHOO6PAa30BAHNUA, PH KOTOPOH HEAOCTATKH OJHHX IPHH-
UInos nenoobpasosauus KOMNEHCHPYIOTCA AOCTOIMHCTBAMI APYTHX.

Teoperuueckn s MHPE CYLUECTBYIOT NATH PAIIHYHBLIX CXEM LEHO0Opa-
30BaHuy [26].

Cxema 1 npennonaraer APHHYAUTENBHOE, BHELIHEE 110 OTHOLICHINO K
KOHTparenTam HasHauenue ucHbI, T.. CYMTAETCA, HYTO MOCTaBLIMK H MOTpE-
Gutens cranossrcs HapYLIHTENAMH KAPTENLHOrO COrnaleHnst, GHHaHCO-
BOM MHCUIILIMEEL 1 Raxe 3aKOHOAATEILCTRA TIPH 3aHIDICHUH WJIH 3aBbi-
WCHILE LeHbt CBepX HPEKTUBHO ycraHoBhennoil. Kak npasuno, Takas cxe-
M2 CBOHCTBeHHA HeHTpAMII30BAHHOI, 34MKHYTOI1 M Haxonaweiics B Kpusice
IKOHOMHKe. Cxema 1 0ueHb CTATHYHA M HAlE BCETO HCKAKAET CIPYKTYPY
cipoca i UPEANOKEHNS, HEHTPANHIYET NPEAUPHHUMATEABCTBO H MHHLMH-
PYeT ypamuurensupie TeHACHUMH, NPEANONaraeT A0THPOBAHUE H H3bATHE
:Zof;il;zl}z{;:pm}m. Hasectnan pasnosmamocts cxemst [ — OrpaHH4YeHHe

Y, KaK aHTHAEMIIMHIOBAs Mepa.
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CxeMma 2 OpHEHTHPYETCA Ha CeBECTOMMOCTh W HEKOTODYIO Npeaesis-
HYIO peHTabenbHOCTh. JTa CXeMa JefCTBYET N0-pa3sHOMY B MHPOBOI 3Ko-
HOMHKE ¥ B Haweii cTpaHe. B MHpPOBO 3KOHOMMKE pEaslM3yeTCa H3BECT-
HEIH 3aKOH 3KOHOMHH paboueil CHIIbl, MOUAEPKUBAETCA KOHKYPEHLIMS, MMe-
ercsa cBOBOAHOM PHIHOK KanuTaia, pabouelt cuibl M T.A., @ B pe3yibrare
NONy4aeTCs OAMEYEHHBIH €IU€e B CEPeNMHE IPOUIIOTO BEKAa MEXAHN3M Obl-
CTPOro BBIPABHHBaHUA peHTabenbHOCTH IPOU3BOACTEA N0 CPEAHEro ypoB-
HR, CHOXHUBIICIOCS B 06mecTBe. MHBIMH clTOBaMH, B ce6eCTOUMOCTH OTpa-
KaeTcsl JEHCTBUTENLHO OOIECTBEHHO HEOOXONMMbIE 3aTpatsl TPYA3, a
HOpMa TIpMBLLIU 32 CYET NepenKBa KalMTaa0B GLICTPO BbIPABHUBAETCS.

B cTpauax ¢ NepexoHOH JKOHOMHUKOI B CHIly MOHOITONM3auny  cebe-
CTOHMOCTE IPOM3BO/ICTBA OTOKIECTBAAETCA C COOCTBEHHEIMH H3AEPXKKAMH,
4 3aTeM OHM YBENNMUYMBAIOTCA N0 HOPMATHBA peHTabeNnbHOCTH (CBA3RHHOH
11160 € M3BATHEM «CBEPXHOPMATHBHOM» NpuOBLIM, MO0 C «IpOrpeccHs-
HbIM» O6J0XKeHHEM ee KOH(MCKALMOHHBIM HanoroM). TakoH MexaHu3M
HEMEANEHHO NMpHOOPETAET BHYTPEHHIOK 3aTPaTHYIO JHHAMHKY, KOTOPYIO
HEBO3MOKHO OCTaHOBHUTh. Kaxkaoe npeanpusTHe CTPEMUTCA YBEIHYUTD Ce-
GecTOMMOCTD M 3a cUeT 3aTpaTHOM Da3bl yBenuunTh NpubLUIL. Bonee Toro,
NPeANPHATHAM TPEATAraeTCa KalnbKYJIHPOBATh CTPYKTYPY UEHBI KaXAOro
THNA H3JEIHA, YTO METOAHYECKH NPOCTO GECCMBICISHHO U NGO IPHBOAUT
K npo()aHaliH COCTABJEHHA AOKYMCHTOB, NHOO CKpLIBAET OrpexH Npen-
OPUATUS.

Cxema 3 nmpeanaraeT ONOpE! Ha aHANOTH M BHEUIHE BBIMVILAMT [pO-
IPECCUBHO. B 4aCTHOCTH, B CBOE BPEMs CYMTAN0Ch MPAaBHIbHBIM COCTAB-
NATb TAK HA3bIBAEMBIE KAPTH! TEXHHYECKOTO YPOBHA 110 JYYLUHM MHPOBBIM
aHaIOraM M NpONOPUHMOHATBHO KauyecTBY TOBapa HasHa4aTs UeHy. B xaue-
CTBE LUKAJIB! CPABHEHUS UCMOAB3yeTCH 0006IWEHHOM KO3DPHIHEHT TeXHII-
4EeCKOro (Hay4HOro, ICTETHYECKOrO U T.A.) YPOBHA, KOTOPLIH NpeactasigeT
coboit (yHKUKIO WM ualle B3BELIEHHYI0 OAUILHYIO OLEHKY OTHENBbHBIX
NOTPEOUTENSCKHIX CBOMCTB POAYKLMH.

CxeMy 3 MOXHO NOACTPOHTL HOA CBOM HHTepechl. A 3Toro BnonmHe
ZOCTAaTO4HO, BO-NIEPBbIX, HE OYEHB CTPOro OTOMPATh MUPOBblE 0GpPa3lbl H
HH B KOEM CIy4a€ HCIONb30BATh XAPAKTEPUCTHKH NEPCIEKTHBHBIX H3me-
juifl, BO-BTOPBIX, pPa3yMHO MPOBOAMTL CEIEKLMIO NOTPEOHTENBCKIX
CBOIICTB, B-TPETHHX, N03a00THTEC O HYXKHOM COOTHOLWIEHHH MEXAY KO3g-
GuuuenTtamu caepTki. HMeeTcs TaKKe BOIMOKHOCTb NPABIILHO MEPECcHit-
T4Th B OTEHECTBEHHOI BANOTE LECHY 3apy0exHOro aHanora M LEeleHa-
NpaBACHHO NPOAKANH3HPOBATE CTPYKTYPY CE0ECTOMMOCTH aHaNora.

Cxema 4, 10 OHATHAM €€ IPHUBEPIKEHLIEB, ABIACTCA THHHYHO PLIHOY-
HOR M MCXOIHT U3 GaNAHCHPOBKH BO3HMKAIOILMX HA PhIHKE CIPOCA M Mpef-
JIOMEHUA, OPHEHTHPYETCA HA Pa30BOE 3MIIMPHYECKOE COTNIACOBAHHE LEHKI
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NocTaBLMKOM U noTpebuTeneM. B kakoil-To Mepe 310 AelicTBUTENBHO Tak,
HO CTEHHPHKA HAYKOEMKO MPOJYKUMM HA PBIHKE TAKOBA, YTO B YCIOBHAX
CTPYKTYPHOrO Ae(HMUHTA M MOHOMNONMIMZ MOTPeGHTENs M IOCTAaBLIMKA
CPEACTB y MOTPEOUTENS KOHTpAreHTHl UBO COHAYTCA HA BHICOKOII LiCHE,
1MGO PasopATCA BABOEM — OAMH H3-33 HEBOIMONKHOCTH npoAatk, B APYroi
~ HU3-32 HEBO3MOXHOCTH KynHTh, KpoMme TOro, CIOKHAA HPOAYKUHA, KaK
TIpaBUNO, TPyAOEMKA B NPOM3BOACTBE H MMEET CTPOrO ONPEAEIEHHYI0 cde-
Py cbrira. [ostomy OPHEHTAUMA Ha Cy4aiiHbii cOBIT O HeompeaeneHHo
CIOXUBLICHCA UEHE BBINLAAENA Gbl IMIIEHHOM 3ADaBOT0 CMbICIHA.

Cxema 5 HCXOZMT H3 0GOCHOBAHHOIO M COLTACOBAHHOrO Gananca Hi-
TEPECOB. JTa CXeMa MpefNonaraeT pacueT ceGeCTOMMOCTH IIOCTABKH MpO-
AYKLMH KaK HUXHEH IPAHUIEL IOTOBOPHOH LieHbl H 3ddexTa UL 3aKa3uKKa
OT €€ MPUMEHEHUA, TaK BEpXHeH, a 3aTeM COracOBAHHS YPOBHS B 3TOM
nuanasone. [Tpu 3ToM HeROBLINONHEHHE YCNOBHIA CO CTOPOHBI ITOCTABLIHKA
BIICHET B OTHOWEHHU HErO CAHKIIHH, A IEPEBIUTOIHEHHE — MOOLIPHTELHbIE
BBIILIATHL,

Cxema 5 o6nagaer DPOTHBO3ATPATHLIM MEXaHH3MOM BO3ACHCTBHA.
Wnutepecroit ee ocobennoctsio srnsercs TO, YTO OHa ABTOMATHYECKH
cpabatniBacT u s BHYTPHFOCYAAPCTBEHHBIX CBA3€H M JULA JKCIOPTHO-
HMIOPTHBIX OHEpaLKH.

7.1.2. lpakrska uenoo6pasopanist HHPOPMALIOHHBIX
MPOAYKTOB H YCJAYT

Cospemennasn [IPaKTHKa TOProBaM HHPOPMAUHOHHBIMH NPOAYKTaMM i
YCnyramu kak Gbl ONpoBEpraeT OCHOBHBIE IONOKEHUS O TOM, UTO LEHa AB-
JIAETCA IEHEXHBIM BLIDAKEHHEM CTOMMOCTH H KOCBEHHbIM [OKA3aTelieM
33TPAEHHOTO  OBILECTBEHHO HEOBXOMUMOro Tpyna. HHpopmawifoHHbIe
TIPOLYKTHI M YCHYrH, 0COBEHHO MpOrpaMMHBIE OpOAYKTBl € HICHTHYHLIM

YHKUHOHANBHLIM MCTIONHEHUEM 3HAYHTEBHO OTMHAOTCA ueHolt. Tlpn
ONPENENEHHH CTOMMOCTH OCHOBHOE BHHMAHHE AKLEHTHPYETCA HA YHH-
KallbHOCTH KyMNu-npoxaxs, NpeuMMymecTsa B KayecTse MO CPaBHEHHIO C
aHanoramu (ecnu nogobuoe CYMIECTBYET), Ha H3UEPHKH, KOTOPOE HeceT
NONb30BATENE ANA 3amens [PEANaracMoro NpOAyKTa OPYTMM, CTENCHb
CPOIHOCTIL i ocTpoTy notpeGHocTu. B sToM  mepoune ¢axTopos UeH00G-
Pa3osakuA Ha uHGopMaumonnse OPOAYKTH M YCIIYTH OTCYTCTBYIOT KaKHe-
11160 nokasareny H3epxeK npoussoxcTsa [17-18, 26-27].

s Crenyer taioke umers 5 BILY, YTO NPOLIECC UEHOOOPA3OBAKMA TECHLIM
ioify‘;':ﬂii’?;féc czomomeuuem CIUI IIPOH3BOANTENEH, 3apoXcaaloweiics
e ::Eb € Ha PBIHKE, CO3MaHIEM OTPEEIICHHBIX IPCHMYLIECTS

CPCHUIIPOBAHHEIX NpeAnpuATIiL. B YCIOBHAX MOHO-
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NONBHOTO PHIHKA MEXaHH3M (JOPMHPOBAHHA LEHBI CBA3aH C MOYYEHHEM
MOHOIONKCTHYECKOIT NPHOBUIH, HO MPH ITOM OHO MOMKET OTKJIOHATLCH OT
CTOMMOCTH (B Ty MNIH APYTYIO CTOPOHbL) CO 3HAYHTEJbHLIM H YCTOHYHBLIM
XapaKTepoM.

B yclOBHSAX PBIHOYHOMH JKOHOMHKH OCHOBHDBIM 3aKOHOM, KOTOPHIM OII-
peleisieTcs ypoBeHb e Ha BCe 0e3 UCKIIIOYEHN TOBApE! M NPOAYKTHI, B-
ASeTcs 3aKOH CTOMMOCTH. HO 3TO COBEpLUCHHO HE 3HAYMT, YTO LEHa BCEraa
COBIAJAET CO CTOMMOCTBIO, M 4TO M3LCPXKKH [POM3BOACTBA 00A3aTENBHO
ONpEeNensiOT BEMMUHHY UEHBI KOXKA0r0 NPOAYKTA.

Ha nepspiil Bariig, KaXeTca, 4TO B KaXAOM KOHKDETHOM ClIy4ae UeHa
HH(OPMALMOHHBIX APOLYKTOB M YCHYT HE 3aBHCHT OT €ro CTOMMOCTH. [Ipu
onpezeieHMH LEHB! IPOH3BOMUTENY MOTYT HE NPHAABATh 3HAYEHHE 3aTpa-
TaM Ha CO3ZaHHE, PYKOBOLCTBYACh TVIaBHBIM 00pasoM cooOpameHHAMH
PBIHOYHOH CHTYaLUH, HO B IIOGOM Cliyuae JOXOAbI OT PEATU3AUHH JOKHBL
IPEBBILIATE 3aTPaThl Ha CO3JAHHE, B [IPOTUBHOM Cilydae 6yayT OTCYTCTBO-
BATh CTMMYJIBI PA3BUTHS M COBEPLICHCTBOBAHMA. B CBA3U C 3THM B LICHE HA
KOHKPETHbIH NPONYKT Ml YC/Yry FAaBHYIO DONb MIPAaeT HE CaM 3aTpaueH-
HbL HA CO3RAHME TPYH, 3 OXXMAAECMAas IKOHOMHSA TPYJAa B Pe3yabTaTe MpH-
MEHEHHA NPOAYKTa Kak Gonee 3QPpeKTHBHOrO CpPeACTBA CO3MAHMA NPOTYK-
LMK Y YCIIYT ¢ HOBBIMH KadecTBaMH. [Jo3TOMy BakHBIM (hakTOpOM LEHO06-
pasoBauus SABAACTCA CAOCOGHOCTB NPOU3BOAMTENA HNPHCBAMBATH AAHHYIO
SKOHOMMIO,

B GonbIUMHCTBE Ciiyyaes HeHooOpa3oBaHHE TAroTeeT 1100 K YCTaHOB-
JIEHHIO LICHBI HA OCHOBE MOJE3HOCTH (UCHHOCTH) MPOAYKTa MIIH YCIYTH,
1160 Ha M3AepKKaX NPOHM3BOACTBA. JTO O3HAHAET, YTO B [EPBOM Cllydae
HeHa KOMKHA OBITE MPONOPLUOHAIBLHA NONE3HOCTH (LEHHOCTH) NPOAYKLIHU
s nosip3oBatesd. TakuM oO6pa3soM, Ha MPOAYKTHL H YCIYIH, LUEHHOCTH H
TOJIE3HOCTh KOTOPBIX JAJIS YCPEQHEHHOrO IO0Jb30BATENA OUYEHb BHICOKH,
JO/DKHBI YCTaHABJIMBATECA LEHBI, BO MHOrOM IPEBOCXOIALUME H3UEPKKU
HX NPOM3BOJCTEA, @ Ha MPOAYKTH Gosiee HU3KOH LEHHOCTH OynyT Hasua-
9aThCA LEHbl HE3HAUUTENIBHO BHIMC MpEAENbHBIX M3pepxeK. LlenooGpazo-
BaHHE, HEMOCPENCTBEHHO OGasupylOlLecs Ha HW3AEP:KKaX MPOU3BOLCTBA,
BO3HHKAeT B TEX CaydasX, KOorga ﬂH(.l]OpMaLlMOHHZUI NONE3IHOCTs MHOI'0-
IPaHHa H NPOM3BOACTBO IPOAYKTA CONMPAKEHO C CYLUECTBEHHOH 3KOHOME-
eit B MacuTabe Mpou3BOACTBA.

IleroobpasoBaHHe, OCHOBAHHOE Ha UEHHOCTH (TOJE3HOCTH) NPOAYKTa
nMeeT GoMblIOe NPENMYLIECTBO MiEpel LeHo06GpazoBaHueM, 6a3HPYIOLIM-
C# Ha M3ZepXKKaX MPOH3BOACTBA, B TEX CAy4asX, Korga pedus uaer o ad-
()eKTHBHOCTH ¥ KAYECTBE MPOAYKTA M YCIIYT, HO IIPH YCJIOBHH YCTAHOBIIE-
HUM ONTUMaNbHBIX UeH. ECIH KaHHOE yClOBHE HE BBIMOJIHAETCH, TO YCTa-
HOBJIEHME LEHbl B COOTBETCTBUH C LEHHOCTHIO (MONE3HOCTHIO) MPOAYKTA
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TIPAKTHYCCKH BCErAd NPUBOAMT K €r0 HCKIOUEHHIO U3 KOHKYPEHTHOI
60pboHl 1 Hao60poT — LeHO06Pa30BaHHe, OCHOBAHHOE Ha M3IEPXKKaX Npo-
M3BOACTBA, NIONYCKAET KOHKYPEHIUIO YaCTHIX M [OCYZAPCTBEHHEIX Opra-
HU33AUMOHHO-NIPAaBOBLIX POPM.

UenoBas monutika. LeHoBas nonuTHka NpeANpHUATUA  ABJLIETCA
BAKHEHIIUM MHCTDYMEHTOM MApKETHHI-MHKCAZ, BO MHOIOM OMpELeNIsio-
UM ypoBers cObiTa TOBapPOB Ha phiHKe. [paMOTHAA LEHOBAA MOMUTHKA B~
JACTCA OnpefenatoLHM QakTOPOM HOCTICKEHHA YCIeXa B KOHKYPEHLHH.

Henopas nomuruxa na primke HMH(OPMALIMOHHBIX NPOAYKTOB H YCIIYT
(MITY) — 310 ofwne npuuuumsi, KOTOpble NPUAEPHHBAIOTCS KOMIOAHHH B
cdepe ycranosnenus e ua ceou UIIY. dto oMK U3 Haubonee BaXHBIX U
TuOKHX HHCTPYMEHTOB MapKETHHra, onpejensonuii 06seM Nponax KOH-
KPETHOrO TOBapa 1 opMUpyYIOUHit NpeACTaBIEHHE O HEM B [7a3ax IoTpe-
Oureneii.

Tpunarue pemennii o nenax TpebyeTcs B CileMyIOLIHX CAydanX:

¢ YCTaHOBNCHHE NMEPBOHAYANBHOI MIIM Pa30BOil LEHBI IPH BEIXOAE HA
PBIHOK € HOBOI! NPOAYKLIHEH UTM BBIXOKE HA HOBBIH JUIS MPEANPHATHS Pbi-
HOK, NP MOANHMCAHUY Pa30BEIX JOTOBOPOB Ha noctasky MITY;

¢ H3MEHEHHE LEHB! N0 MHULUMATUBE CAMOTO MPEANPUATHS BCICACTBHE
HSMEHeHHA ClpOca, a Take NPU NPOBEAEHHHM CIEHMATBHBIX AKLMA [0
lioanepxanuio cnpoca;

© MIMEHEHUE LIeHLI MO/ JABNCHHEM KOHKYPEHTOB WM OPIAHOB rocy-
A3PCTBEHHOTO ynpapnenus;

¢ ONpelENeHHe ONTHMANBLHEIX LEHOBBIX COOTHOLIEHMEI MEXAY OT-
ACibHBIMK UITV,

Uemt uenoroit nomimixy asnsrores KpUTepHUAMH A BblOOpa ONTH-
MaNBHOM HeHb! B Kaxrom KOHKPETHOM Cy4Yae H ABJIAIOTCSA NMPOH3IBOIHbIMH
OT o6meMapkeTHHrOBLIX Leseil DPeANpUATHA.

Cutyauun TpH GOPMHpPOBaHHMU LEH NpeACTaBAEHb B Ta6N. 8.

Tab6muna 8.
Curyanun npu opMiIpoBaNity KeHOBOIi MOJHTHKI
—_—
e LA U€HOBOTO pamcrnus Tun cityawnn
: ;:;iosncuuc TepBOHaYantHoit | Bolsexenie ToBapa Ha CTapblit PBIHOK

BrisenteHite ToBapa Ha HOBBIA ANf NPCA-
PHATHS PBIHOK .
BrisencHiie yike NpoAatolLICrocs Ha cTapoM
PBIHKE TOBapa Ha HOBBIIl JUIA NPEANPUATHA
v PEIHOK

CTaHoBJL i
CHItE Pa30BOI LeHR HoarotoBka pasosoro moroBopa Ha mHo-
CTaBKY TOBapa, YCIOYTH
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YeraHos/eHHe LEHs! 10 HHUUKHa- | HM3MeHeHue cripoca

THBC MPCANPHATHA Vi3MeHeHNEe NPOH3BOACTBEHHO — COBITOBBIX
3aTpar

Iposcacue CHCUMANBHBIX aKUMA  Juist
TOAAECPKAHIIA cpoca

HaMeHenne OBUICOKOHOMHYCCKOA KOHB-
IOHKTYPBI (MHGAALNA, AMHAMHKA MPOLCHT-
HBIX CTaBOK, KojieGaHuA BaNIOTHBIX KYPCOB
H T.A.)

VeraHoBleHHC UCHB! oA HeHcT- | JeHCTBHA KOHKYPEHTOB

BMEM KOHKYDEHTOB MIH OpraHoB | JieficTBMA  OpPraHOB  FOCYAApCTBCHHOrO
rOCYNapCTBCHHOTO YIPABIEHIA ynpaBaeHHA

YyBCTBHTEJIBHOCTE MOKYyNaTeseil K uene. PasninyHble Ipynmel Ho-
KynaTefe#l XapakTepU3yIOTCA Pa3HYHOH CTENEHBIO YYBCTBHTENBHOCTH K
uene. TloaroMy B npouecce LHeHOOOPa3oBaHHUA LA NPEACKA3aHHA PeaKLHH
nokynareseil Ha LEHOBLIC PELICHHMA M YIIPaBACHUA AaHHOH peakuuei Heob-
XOAHMO [IPOAHANN3NPOBATh OCHOBHBIE (AKTOPLI, BJIMAIOUMIME HA YYBCTBH-
TENBHOCTh MOKYNATENeH K YPOBHEO LCHBL.

1. Ogpexm oceedornennocmu 06 anarozax — NOKYnaTeld MCHEE YyB-
CTBHTEAbHbI K LEHE, ECITH OHH HE 3HAIOT O CYLICCTBOBAHHM aHAIOora.

2. 3¢ eKT cyMMapHBbIX 3aTPaT — TOKYNATENM MEHEE HYBCTBHTE/IBHBI K
LIEHE, €C/IM LiEHa TOBapa COCTAaB/AET HECONBILYIO NOJIIO HX JOX0ua.

3. Dgghexm xoneunoi noav3sl — MOKYNATENH TEM MEHEE YYBCTBH-
TEMbHSL K LEHE, YEM MEHbILIE JOJIA UCHB! TOBapa B OOILMX pacxoiax Ha Mo-
Ny4eH!e KOHEUHOTO pe3ynbTaTa.

4 Ddhexm cnpasedausocnu yennt — OKyNaTen TeM Gosee 4UyBCTBH-
TEeNbHEl K LEHE, YCM CYUIECTBEHHEE €€ BEIMYHHA BBIXOAHT 33 Mpeaenbl
JMana3oHa, B KOTOPLIX OHM CYHTAIOT IICHBI «CNPaBEUTHBBIMIY MY «oboc-
HOBaHHBIMID).

5. 3¢pern 3anaca - NOKyMaTeNIH MEHEE YYBCTBUTENLHDI K IIEHE, €CNH
Y HHX HET BO3MOMCHOCTH CO3JaTh 3anac ToBapa.

6. Dpcpercm bescozspamnbix ungecmuyuii — MOKyNaTeN MeHee QyBCT-
BUTENbHBI K LEHE TOBApA, €C/IH OH NPHMEHAETCS COBMCCTHO C PAHEE MpH-
OOpEeTeHHbIM OCHOBHBIM TOBAPOM, MPEACTABNAIOIUHM Ge3B0O3BpATHEIE pac-
XOfIbl.

7. Ddhepexm oyenxu kauecmea uepes yeity — NOKYNATENH MEHEE YYBCT-
BUTE/BHBI K LEHE, €CJIH TOBAP BbI3LIBAET CHIIBHBIC ACCOLMAUMH C BHICOKHAL
KaYeCTBOM, RPECTHIKEM, IKCIUTIOZHBHOCTBIO.

8. D¢ihexm pacnpedenenun sampam na noxynky — nOKynaTeNH MeHee
4yBCTBHTENLHBI K LIEHE, €CITH OHU AENAT €r0 C APYIHMMU,

9. O¢pghexm mpyonocmu cpasnenus — MNOKYNATEIH MEHEE UYBCTBU-
TEbHBI K LEHE, €CIH TOBap MOJ3eTCs CPaBHEHHIO.
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10. Odperm ynuxanpocmu — NOKYNATENH MEHEE YYBCTBMTENBHBI K
IigHe, €C/u TOBap 0651a0aeT yHHKANBHbIMH CBOHCTBAMH.

Tlpu onpenenenun monrocpourbiX LeneH IIABHBIM ABAAECTCS MPKHUMII
MakCHUMHU3auuu npubsuid. OfHAKO B KPATKOCPOYHOM IUIAHE 3TO MOIYT
ObiTh uenu ¢ NPUOBLIEIO, HENOCPEACTBEHHO HE CBA3AHHBIC. Ilenopas momu-
THKA ripoussoautens UITY MosxeT 6bITh OPMEHTHPOBAHA NPEHMYIECTBEH-
HO Ha pellIeHNE BHYTPHIIPOM3BOACTBEHHbIX MAH PHIHOYHEIX 33134,

B ocHoBe npoueccos uenoobpasoBadiia M paspaboTKH LEHOBOH MOJIH-
THKH JIEXaT KJIaCCHYECKUE, MAKPOIKOHOMHUECKHE TEOPHH, OOBACHSIOUIHE
PA3MMEBIE 3aKOHOMEPHOCTH MEXAY CIPOCOM U NPEATOXEHHEM, GopMaMH
PBLIHKOB K KOHKYPEHTOB, @ TAKKE MOBSICHHA Y4aCTHUKOB PBIHKA.

7.1.3. B3aumopeiicTsue cnpoca, NpeMIOKEHIS H HEH

Heurr Ha mudopMaLponnsle MPOMYKTH! M YCIYTH H3MEHAIOTCE HA
PhltKe noa Bo3aefcTBKeM cripoca W npeanoxennd. Cnpoc MoxHO onpele-
THTB KaK JeflaHue i BOIMOXHOCTS I0TPEGHTEN KYTHTh HHGOpMALHOHHBIC
TPOAYKTEL U YCIYTH B ONpenc/ICHHOE BPeMs M B OTPENENEHHOM MeECTE.
Crenyer pasauuats nmowaTHs cokenanme» H «cnpocy. He Boakoe xenaHue
HMETb TOBap SB/AETCA CrpocoM. B HEro NpeBpaliaeTcs TONbKO HENaHHe,
KOTOPO® MOAKPEIUIEHO (EHAHCOBBIMH BOIMOXKHOCTAMH Mokymatend. Jpy-
THMM CIOBaMM, DEIHOK He pearupyeT Ha NOTPeGHOCTH, HE 0OECTICHEHHDIC
IiarexecnocobHocTsio noxynartens [18, 19, 34, 38].

Benuwuna cnpoca wna ungopmayuonnvie npodykmer u yenyzu, KaK To-
Bap, OTIpeAeIAOTCA ClieAyIoLUMH PAKTOPaMH:

A.=(T., Y, P, Py, P,W,F)

Iae Il - cnpoc ua TOBap; Ty~ NOTpeOHOCTh NOKYyNaTe/Is B JaHHOM TOBApe;
Y ~ noxon norpeburtens; P, — uexa Ha 310t TOBap; Py — LIeHa ToBapa 3aMe-
HHTEAR; P — uena Ha ponomwsoumii tosap; W — IoKynatensckas cnocob-
HOCTE notpeGutess (yposens Grarococtonnia); F — Muenne notpeGutent
OTHOCHTE/ILHO NEPCHIEKTHB ero GIaroCOCTOSHILA,
~ 3axon cnpoca nokasmisaeT cBa3b MEX1y UEHAMH H KOYECTBOM IfH-
bopmauvoursix nponyktos u YCIYT KaKk TOBapa, KOTopble MoryT ObITh
op "osperf’*“” Npu Kaxaoii gaHuoit uexe. IIpu mpouux paBHLIX YCIOBHAX
r&z:;;’:;’;’-eleﬂe yiaetcs npogats v6om>me TOBapOB, YeM 110 BBICOKOIi LEHE.
1 Tem ero Koﬁiepblﬂoqﬂou UeHOH HHQOPMALIHOHHBIX NPOJyKTOB H ycayr
oo CTBOM, KOTOPOE MOXET GbITh KYIUIEHO N0 3TOH LEHE, yC-
BMTB B € mxa‘:]poroe COOTBETCTBUE. 3Ty B3aHMOCBA3b inH(HO HPC).ICTQ—

bl Cnipoca, T.e. TaGJI.Hlel, [IOKa3bIBAICLICH, KAKOE KOJM4e-

CTBO ToBa
©8apos UMY Gyner kynneno mo Pa3In4HBIM LIEHAM, TAKXKE B BIHIE
KpHBOit cnipoca.
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Hsmenenue crmpoca (WIH KOJNHYECTBO EAMHMI KYIUIGHHOIO TOBapa)
MOXHO 0GBACHUTH CAEAYIOIMMH 0OCTOATENECTBAMU:

® 10 HU3KOl LIEHE MOXKET KYNUTh TOBap OONBLIOE YHCIIO MOTpebuUTe-
JIeit;

® HU3KME LIEHH] 3aCTABJIKOT MHOTHX MOKYNaTeneH MpearnodecTs ONHH
(namHbLit) TOBAp APYTOMY;

® eci LIeHH! Ha TOBap OyAYT BBICOKHMM, ONPEAEAEHHOE YHCIIO MOKY-
nateneil OTKXKYTCH OT MOKYIKH.

Kpupas cnpoca NOKasbIBaeT, YTO MEXAY LEHOi TOBapa W €ro KoJnye-
CTBOM YCTaHaB/IMBA€TCA OOPAaTHO NMPONOPLHOHAIBHAS 32BHCHMOCTb. Uem
BHIIIC LEHA, TEM MEHbILE TOBAPOB MO 3TOH lleHe MOXeT OBITh KYIUIEHO.
VBenuyeHHe KONUYECTBA TOBAPOB B MPOAAXE BBIBIBAET CHHIKCHHE LICHBI
Ha Hero. [IpH onpe/ieNleHHbIX YCIIOBUAX CIIPOC HA TOBAPHl MOMKET MEHATECH,
B TO BpeMs KaK LieHa 0CTaeTcs NocToAHHOH. Takyro CHTyauHio onpenens-
10T CIEAYIOLIHE CITydaH:

® CYIECTBOBAHHME TOBAPOB-3aMEHHTENEH WIM B3aHMO3aMEHAEMBIX TO-
BapoB (W3MEHEHHE IIEH Ha OJHHM TOBAphl BEI3BIBAET M3MEHEHUE CIPOCA HA
TOBap- 3aMEHUTEND);

® Y3MEHEHUs B JOXOAAX NOKynaTtenei, KOTOpele Cpasy BIMAIOT Ha H3-
MeHeHue cripoca Ha toBapsl MI1Y;

® CYyLECTBOBaHHE JONONHAIONIMX TOBApOB;

® H3MEHEHHE BKYCOB NIOKYNaTed.

Ecnu NpOMCXOOUT ORHO M3 JTHX ABJNEHMH, BEJIMHMHHA CNPOCa PacTeT
MK YMEHBUIAETCS, XOTS LEHA OCTAIOCH [IOCTOAHHOI.

B ycTaHOBIEHHH PHIHOYHOH LICHBI HE MEHEE BaXKHYIO PO/Ib HIPalOT
npeanoxenus. fIpeonooicenue — 3T0 TO KOAUMECHIEO MOBAPOE, KOMOpble
npodagysl 20Moebl NPEOROJICUNTL NOKYNANENIO 8 ONPEOENEeHHOE GDEMS 8 On-
pedenennom Mecme. JTa B3AMMHAsA CBA3b NPEJCTABIAETCA B LIKANe Ipef-
NIOXEHUH, Te CBOAHTCA HH()OpMaUKA O LEHE 3a eAMHULY TOBapa M COOT-
BETCTBYHOLIHE € IPEANOKEHNA, & TAIOKE B BUAC KPHBOH NPEIOXKEHHA.

Iponasel (NpOM3BOAMTENE) Yepe3 LEHY TOBApa IIOAY4aeT MH(popma-
LMIO, B KaKOH CTeeHH 06IIeCTBO HYX/IaeTCA B €ro NMPOAYKUHH H yCIyrax.
U ecit ypOBEHB LEHbI, CIOKHBLIEHCA HA DbIHKE, BO3MELIAET 3aTPAThL NPO-
M3BOAUTENA M 00ECIEUHBAET MOJIyYeHHE KellaeMoi npubbUIH, TO 3TO Cay-
MUT CAMBIM BEPHBIM OPMEHTHPOM LEeJIecoobpPa3sHOCTU MPOH3BOACTBA H CO-
OTBETCTBHE CIIPOCY.

Ha sennuudy npeanoxeHus TOBapoB MH(OPMAaIMOHHBIX NPOAYKTOB U
yciyr BinseT paa (aKTopoB, IIABHBIMYU M3 KOTODPBIX SBJIIOTCA HM3NSPIKKH
NpoH3B0oACTBA. EC/i 3aTpaTs! NPH NPOU3BOACTBE TOBAPOB CHH3ATCS, TO 3TO
MO3BOJIMT BBITYCTUTh GONblIE TOBAPOB. POCT Ce6ECTOMMOCTH NPHBOAMT K
NPOTHBOMONCKHOMY PE3YALTATY — NPEAIOKCHHE CHUBHTCA.
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Y 3T0r0 ()aKTOpa MHOrO MPOM3BOJHBIX, CIIOCOGHBIX BO3AEHCTBOBATD
Ha JHHAMHKY NpeMIOKCHHA. DTO, MPEXIE BCEro, HayyHO-TEXHHYECKHI
fiporpecc, B pe3yllbTaTe KOTOPOro CHIKAKOTCA H3ASPHKKH IIPOM3BOACTBA, #
YBENUYHBAECTCA NPEANONKEHUE TOBAPOB. DONbILOE 3HAYEHHE MMEET CTENEHE
MOHOIIOM3AHH PbIHKA, KOTOPOE NPOABIAETCA B MIMEHEHUM LiEH NIPH J1H000M
YpoBHe nponussoacTea. HeMaityro ponb HrpaeT M AMHAMHKA LEH Ha TOBADHL, B
T.4. Ha B3aHMO3aMEHAEMEIE TOBAPBI.

K ocroBHbIM (aKTOpam, BAHAIOUIMM HA BETHUHHY NPEASOKEHHA, OT-
HOCATCS [IpYriie HCTOYHUKM NMONyYeH A NPOU3BOAMTENEM NpHOEIIY. Botb-
IWHHCTBO [IPOU3BOAMTENEHR NPOU3BOAAT HE ONHH, 3 HECKONBKO BHIOB MpoO-
DOYKUHMH U yCnyT.

Uera, npu xotopoii 06vem crpoca paBeH NPEITOKEHHIO, — PbIHOWHAA
yena (MM Touka paBHOBeCH). TO HMEHHO Ta Li€HA, 10 KOTOpOif TOBaph!
6ynyr o6menens! Ha geHBTH.

OcobenHocTbio phiHKa SABNAETCA TO, YTO IPH ONPEUENCHHOM KOMITeE-
CTBE NPEANOKEHUH IPOMYKLHY U YCIYT OH Kak 6bl caM Mo cefe CTPEMUTHCA
K pasHosecHio. ITpeanonoxuM, YT0 MPOM3BOMTEND MpeAtaraeT ToBap no
UeHE, KOTOpLIii BhILUE TOYKH paBHOBecH:. [TOKYNaTeIH CUMTAIOT TaKy:o Le-
HY CIHIIKOM BBICOKOH, OITOMY K4KOE-TO KOJHYECTBO TOBAPOB HE HAXOAMT
noxynateneii. B nannom cnyuae ofpasyeTca mpeBblICHHE MpeTOKEHIA
Haj cnpocoM. PeIHOK mepeHachimaeTcs TOBapOM, H NPOH3BOAHTEND BbIHY-
MACH CHUIUTL UeHY, 4TOOL! YCTPAHUTE MANHUIKH HEPEaNH3OBAHHLIX TOBA-
PoB. OnHonpeMenHo cokpawaetcs BLUIYCK TOBApa, €ro Npoi3BOACTBO NPH
CHH3HBINEACS HEHE HEBBINOLHO.

Heua cmewaercs no KPHBOH NpPEIIOKEHHA BHH3, HO LEHE COOTBETCT-
Byer Gosblue, yem PaHbIE, COPOC; TOTAA HEHa nepemeuiaeTca Nno KPHBOfi
€rIpoca BBepX. ITO NPOKO/IKAETCA O TEX NOp, TOKA CIpoC M NPEUIOKEHIE
He ypaBHOBewIHBatoTCS.

U3 TakTryeckux coobpaxeritii MPOH3BOAHTENL MOKET BPEMEHHO M€~
PeKIoYnTECH Ha NPEHMYIIECTBEHHOE MPOM3BOACTBO APYTHX TOBApOB BbI-
MTYCKaeMOro uM accoprumenra, obeclieunpaioero Gonpiryro npibbUIL,
"0 CHIDKaeT upemioxenne epBOTo TOBapa.

) nmﬂg:l]c":pgc'::;l:ze::;nronme eTpaTeritit. PrIHOK XapakTepu3yeTca pas-
ouehwBaTS passery Cocrg::l HHble ToBapal UITY. O1cioya He0OX0AHMOCTD
Ho330m5ET He Tom rn . enoTi; acnpoca H yMETb HX MPOrHO3MPOBATH. JTO
NpHOLINL B noboii cHTyzuxm Hg T!.:Tb bitnarconeie O HORnaTyEEE

L. Ompuyan 1] iy 7
B Ciiyune, :’cni{ B‘é’:br'l/(l;:lé ;ﬁlsql;lizanmeubm crzp?c. 3ToT cnpoc meer MecTo
#aD. Mapcerumronog c‘rpa"re;'ue ;i:e :::pi:ﬁmelm OTBEPraloT JaHHbIH TO-
TPHYMH Henpuazuy ﬂOTCHllll&ﬂbeli noo" CHTyam:u i i

TpeGureneit k ToBapy, MayueHiie
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BO3MOMKHOCTEH H3MEHCHHS OTHOLICHHIT noTpebuTenei, OCyLUECTBACHMHE
MHBECTHUHIL B [IEPCOPHEHTALMIO IPOM3BOACTBA U 00YHEHHE COTPYIHIKOB.
MapKeTHHT, KOTOpbLit pEKOMEHAYETCS NPOBOAUTE NPH HEIAaTHBHOM CIIPOCE,
Ha3bIBACTCH KOHGEPCUOTNBIM.

2. Omcymemeue cnpoca unu ruskuii cnpoc. Taxkas cutyauus Hab-
MOf2ETCA B TOM Cliyyae, KOria NOTeHIMANbHEIE NoTpebiTenn 6e3pasiuaHbL
K TOBApY WM HE 3aMHTEPECOBaHbl B HeM. IIPHYMH AU 3TOro MOXET ObITh
HECKONBKO: TOBAP HE COOTBETCTBYeT AAHHOMY PBIHKY; NOTpefuTe/lB He
3HAET O CYLIECTBOBAHHHM TOBApA U €ro CBOHCTBax; o0pas ToBapa HE OPHEH-
THPOBAH HA JTOT CEIMEHT PhIHKA; OCYLIECTB/AIOTCS HENOILY/ISIPHBIE METO-
ABl IPOJAXKH TOBAPOB; HE BLUIONHAIOTCSA YCJIOBHS rapaHTHH [1epe/l 3aKa3HH-
KaMH U T.A4.

MapkeTHr, COOTBETCTBYIOILHI HYJIEBOMY CIIpOCY, Ha3bIBACTCS Cilli-
MYAUPYIONUM H 3AIUTHOYAETCA B OCYLIECTBJICHUH KOMIUIeKca CTHMYJIHPO-
BaHUA, KOTOPLL COCTOMT M3 CIEAYIOLUHNX OCHOBHBIX KOMNOHEHT!

* nponaragaa — opMa KOMMYHHKAaUM C NOTpedUTENsIMH HE HUMEIO-
IIEr0 YeTKO 3aQMKCHPOBAHHOTO HCTOUHHKA (PHHAHCHMPOBAHMS,

o pexnamMa — GopMa KOMMYHHKAaLMM, UMEIOUIHIL YETKO OnpeneNeHHbLi
HCTOUYHHMK (PMHAHCHPOBARMA;

® CTHMYJIHPOBAHHME 00LEKTA € IOMOLLUbLIO CKHJIOK, TRJIOHOB, KYTIOHOB,
NOJapKOB M T.IL;

® JIMYHbIE IPOAAXKH, KOTOPLIC OCYIECTBIAIOTCS NMPH JIHYHOM KOHTAKTE
NponaBLa U MOKYIIaTeN 3a ApeeJaMy TOPryIOIEii OpraHM3aLuK.

KoppexTHO npoBeneHHBI CTHMYIHPYIOLIHIA MapKETHHT MIO3BOIUT 13-
GexaTh HYJIEBOrO CHPOCA W NMONYYUTb 3aJlaHHbIE TEMIIBI POCTZ CIpOca M
obbeM nmpoaax.

Crparerueit MapKCTHHI2 B JaHHOH CHTyaLMM, ABAAETCA UCCIIEAOBAHIHE
BO3MOXHOCTeM YBA3KHM BLITOJ, IPHCYILMX TOBApy C MOTEHUHAIBHBLIMH HY-
KUAMH NMOTpe6NTeNeH.

3. Bospacmarowpuii cnpoc. B atom ciyuae cnpoc pacter mo BpeMeHH ¢
PasnH4HONH HHTEHCHBHOCTHbIO. Ilonyuyaemas npubblib TarkKe BO3PACTAET
[pit ONpeeNeHHOR BeNHYHHE TeMila pocTa 06beMa npojax. Eciu Beandin-
Ha 5TOi NpuOBUIN YCTpalBacT NPOAABLA, TO B KAYECTBE MAPKETHHIOBOIL
CTpaTersy MOMeT OLITe NPHHATA HAMOMHHAIOWIAS PEIaMa.

4. [Monnoyennwrit cnpoc. MeeT MecTo, KOrAa HMEETCs NOJHAS YAOBIIe-
TBOPEHHOCTb TOPrOBEIM 000OPOTOM, T.€. 00beM MOTpebHOCTEl nokynareneii
COOTBETCTBYET BO3MOXKHOCTAM TMpoxasua. Hawnyuweil MapkeTHHroBoit
CTpaTerueii ABNAETCA MOMIEPKAHUE AOCTUIHYTOr0 YPOBHA CIIPOCA, HeE-
CMOTPS Ha MEHSAIOLUHECS PHIHOYHBIE YCIOBUS.

Ecnu Temmsl pocta o0beMa NPOAaK HpH MOJIHOLEHHOM CIIPOCE CHH-
XKAETCA, H CIPOC CTAHOBHTCA MOCTOAHHBIM B 1H000M NPOMEKYTKE BPEMEHH,
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MOABIAETCA ONACHOCTL (PUHAHCOBBIX HOTeps. CieayeT MMeTh B BHAY, YTO
NPOTHO3UPOBAHUE CHIKEHUA TEMIIOB PocTa 00BEMOB NPoAasX (cmpoca) 3a-
4acTyl0 B PEalibHOH MPAKTHKE HE ONPEIEIACTCS C IOMOMIBIO MAPKETHHIO-
BBIX METOZOB M MOXET BOIHUKHYTb HEOKHAHHO J1A NpeAnpHHUMATENEH.
B aroM cayuae Heo6X0AMMO NPOBOAHUTEH Pa3BUBAIOLIMACA MapKETHHT, 33~
KIO4RIOUMICA B NPOBEAeHHN (paHKepunra. Duankepunz — NOMNbITKA AU~
BepcHKalmMu (pacluMperne accoptumenta) Tosapos MIIY no ¢nanram, T.e.
AHANOTHYHBIX TOBApoB, ONU3KHX NO (PYHKUHOHATBHOMY Ha3HAYEHHIO H
C1oco6y Mpou3BOACTBA OCHOBHOMY TOBapy.

Tlposenenue QuiaHkepuHra M B LEIOM Pa3BUBAIOLIEr0 MAPKETUHIA — 318
cepa Gimskasn K HCKYCCTBY, MOCKObKY TPYAHO, @ 334acTYI0 HEBO3MOXHO
OfpeieNnNTh BpeMs BHIXOfA HAa PBIHOK HOBOH MoguduxauuMu TOBapa WIH
ycnyru. Kpome Toro, caMo npoeKkTHpoBatie HOBOH MoAH(pHKauuu T0Bapa
SBIAETCH TBOPYECKHM NPOLECCOM, AOCTYNHbIM JaneKo He BCeM HHAMBH-
AyyMmam.

5. Hadamowuil cnpoc. CHiieHHe Cpoca ABNAETCA HOPMaIbHOH pbl-
HOYHOM CHTyallMedl Ha 3aBepLUAIOLEM JTAale JKU3HEHHOro LMKIA TOBapa
KaK CI€ACTBHE HacChILIEHUA PhIHKA. D¢deKTHBHONH MapKeTHHIOBOH CTPaTe-
ruefl MOxeT GbiTh ONpeAeneHUe NPHYHH NadeHMd Clpoca, H3yHEeHHE BO3-
MOXHOCTE{i CTHMYNUpOBaHHs CObITa, HATIPUMED, TyTeM MamMeHeHus 06pasa
TOBapa, CHHKEHHA LEHEI, IIOUCKa HOBBIX PhIHKOB, NIepefienKa Tosapa H T.A.

6. Cxpouneti unu nomenyuansusul cnpoc. MHorue notpeburenn Mo-
TYT UMETh NOTPeGHOCTD, KOTOPYIO HEBOIMOXHO YIOBNETBOPUTH C MOMO-
Wb UMEIOILHXCA Ha peiHKe ToBapoB HIIY. 3agaueil MapkeTHHra B TaKOH
CHTyauny SBAETCH BLIABNEHHE STHX CKPBITBIX MOTpeGHOCTE, OLEHKE EM-
KOCTH [IOTEHLHAIBHOIO PLIHKA.

7. Kone6nrowmuiics unu HeperynapHslii cipoc. Kone6auiis cnpoca MO-
TYT 6bITE CE30HHBIMM, 3aBHCSIMMH OT JHA HEJENW, OT BpeMeHH CYTOK M
T.4. Takoli Hepery/IapHeIif cpoc BHI3BIBACT NPOBAEMB! C HEAOTPY3KOH HIH
MePErpy3Koil B COOTBETCTRYIOIINEG [IepHOALI BpeMeHu, TpebyeT co3iaHHd
3HAYHTENbHBIX 3a[12COB TOBAPOB BO BPEMS «3aTHIIbA». BO3MOXKHOIL cTpaTe-
el MOKET ObITh [UBEPCHMUKANMS NPOH3BOACTBA, TOHCK HOBLIX PBIHKOB €
Uenbto crnaauth Konebanus crpoca, a Taxxe 6osee rubkas LUeHOBasA MONH-
THKA.

8. HYpesuepnuiti cnpoc. Takoit cpoc uMeeT MeCTO, KOrAa CyMMapHbIe
TNOTPEGHOCTH NOKynaTenel NPeBHIMIAIOT BOIMOKHOCTH mpouasua. Takas
CHTyauMs BhITOQHAZ MPOAABUY, T.K. NMO3BOMNAET YBENMYMTb MPOHM3BOACTBO
HIH [OBBICUTE UeHbl. Oguako B pane cny4aes LenecooOpa3HO CHHIKEHHE
chpoca. 3T0 MOXHO HOCTHYE yMEHbIIEHHEM 06BeMa PCKIIAMBI, CHHIKEHHEM
YCHUTHIT N0 CTHUMYAHPOBAHMIO CBBITA H T.4. CHTyauus upesmMepHOro, H3bsI-
TOYHOro cnpoca AsieTcs PaKTHUECKH CUTYyauuesi neduUUTa HA OTAENBHbIE
ToBaps UITY 1o TotansHoro.
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9. Hepayuonansuosuti ciipoc. Cnpoc, yIOBIETBOPEHUE KOTOPOFO HEKe-
JATENBHO M3-33 BPEAHBIX IS 3A0POBBA HEKOTOPBIX NOTPEGHTENBCKHMX
CcBOCTB (Hanpumep, paguauws, wym). HepanuonansHoMy cnpocy coorser-
CIBYET KonmpmapKemutz, pasbsCHAIOIMM NMOTECHUMANBHBLIM TNOJL30BATE-
1M BPEAHOCTE AAHHOTO TOBApA.

Takum ofpaszom, peiHox HITY xapakTepH3yeTCs TpeMs OCHOBHBIMH
KOMIIOHEHTAMM: CIIPOCOM, MPEANOKEHHEM, LCHOMH, a TakXKe 3TaCTUYHOC-

ThIO.
ABaiu3 OTKIOHEHuUit crnipoca M UueHsl Ha poiHke MITY nokaseisaeT, uro

B LIENOM BO3MOXKHbI TPH BapPHAHTA:

1) cHikeHHe LieHbl BbI3bIBAET yBEJIMUYEHHE Crpoca B TakoMm ofbeme,
4TQ CyMMapHas BEIPYYK4 BO3pAcTaeT. QNacTHYHBIH cnipoc GoJblue eAUHHK-
Hbl;

2) npu CHMXEHHH LEHBI U COOTBETCTBYIOLUMM YBEIHYEHHEM Crpoca
CyMMapHas BBIpYYKa OCTA€TCA HEH3MEHHOH. DJacTM4HBIA CrOpoc paBeH
€NHHHLUE;

3) CHUKEHHE LiCHBI BHI3BIBACT HE3HAYMTENLHOE YBEJIHYEHHE Clpoca,
TaKoe, YTO CyMMapHas BHIPY4Ka COKPaLlaeTca. DIaCTHYHbIA CIIPOC MEHBLIE
€OUHHLEL

AHaJIOMMYHO ONpeAeNSeTCs INACTHYHOCTE NpeluiokeHus. B tom cimy-
4ae, KOrJa YCTAHOBJIEHHE LCHb! NPOMOPLUHOHANIEHO YBEIHYUBAET NPEAIIO-
EHHE, 3MACTHYHBIE CNPOC paBeH CAMHHLE, B TOM Ciy4ae, KOraa HeE3Ha4Hu-
TEIbHOE YBENHYEHHE LEHBl Pe3K0 CTUMYJIMDYET MNPOU3BOACTBO, 3JIACTHY-
HBL CIIpoc GOMbLIE MIIH MEHBILE SAUHMLBL, €CIH YBEIHYEHHE LIEHbl HE ME-
HAET [PEJUIONKEHHE, T.¢. POCT LEH He MEHAET U HE CTHMYNUPYET pocT o6B-
€MOB Npou3soacTsa Tosapos MITY.

7.1.4, IIponecc uenoodpasoBanus

Henn! npeacraBasioT co6oil KOHUEHTPUPOBAHHOE BblpakeHHe KOHDb-
IOHKTYPBI PbIHKA, O/IHAKO HE MEHEE BAXKHBIMH ABAAIOTCA (DaKTOPbI, CBA3AH-
HBIE C LUCHAMU M LEHOOOPa3oBaHHEM, METONbl MAPKETHHIA, PACNIPOCTPAHE-
HUA H CﬁblTa, a TAKXKEe CHCTEMA PAacCY€TOB 3a OKa3bIBAEMBbIE YCIIYrH. B no-
ClIeHEE BpeMs OCHOBOI Ha ycTaHoBNeHMe Lensl Ha UIIY craHoBHUTCH phl-
HOYHaA CTOHMOCTD, CKIafibIBAIOIIAN C YYETOM MPU3HAHHBIX OOLIECTBOM 3a-
TPAT HA HX MOArOTOBKY H NOTPEOMTENLCKUX CBOICTB npo,uyxuml H YCJyT,
HX TIONIE3HOCTH.

Cxema npouecca ucuooGpasosanius. Ilenoobpazosanie npeAcTapli-
€T coboit CNOKHBIA NMPOLECC, KOTOPhIH CXEMATHYHO MOXHO IIPEACTABHTH
COCTOALUMM M3 CIEAYIOLUMX 3TAIOB:

1. PaspaGoTka NONMTHKY LEHOOOPA30BAHMA: ONPEUCIACTCH  CHUTYa-
LHs, MUl KOTOPOH NPHMHHMAETCA LIEHOBOE PCLUEHME; BHUIBILICTCS LEIH Le-
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HOBOH MONMTHKM (ZONFOCDOUHBIE H KPATKOCDPOMHBIE); BEIMHCAZETCS npo-
CTPAHCTBO UEHOBLIX pelueHuil U onpesenttowux daxropos. IIpeanpusrue,
TIPERNE BCETO, NOKHO ONPENETHTD, KAKYIO Liedh OHAa CTARHT MpH MPOH3-
BONCTBE U NpoJaxe KOHKPETHOro ToBapa. CyLIECTBYIOT CHEAYIOLIME OC-
HOBHBIC LeNH UCHOBOH MONUTHKM MapKeTHHra: obecrieuenue cObiTa (Bbl-
KHBAEMOCTH), MAKCHMH3aLHA TeKylleit npubbiny, ofecnedenue cTabuib-
HOCTH, IPOHHKHOBEHHE HA PBIHOK, 3aBOSBAHUE NMAEPCTBA MO 10KA3ATELAM
40N priKa, 3aBOEBAHHE JHAEPCTBA MO NOKA3ATEN0 KAYECTBA, MAKCHMH-
3aUKs peHTaGenLHOCTH,

2. BriBNCHME BHYTPEHHMX M BHEUIHHX takTopos, OnpeAeILAIOUIHX
YCnoBus paspaboTiu U peanmnsauuu 3)OEKTMBHOM MOTUTHKH, YPOBHEH LEH
W IOBCZICHHE NPEANPHATHA. 3TO IPEANONaraet: ¥

® ONpEACNeHyue UEHOBOM JNACTHUYHOCTH CIpOCa, NIOCTPOEHHE KPHBOM
cnpoca H 060poTa, NPOrHO3UPOBAHKE BEPXHErO Npe/ena LeHSI, =

© ONPEAE/IEHHE LEHOBOM SMAaCTMYHOCTH 3aTpaT, MOCTPOEHHE KPUBOH
TIPEANOKERUA U U3AEPHKEK, ONPEAETCHHE HUKHETO MPEAEIA LEHEL;

® ONpeJCNeHne TUNA PBIHKA M YCHOBHH KOHKYDEHLHH TOBapoB, AIA
KOTOpbIX OTpefeNnaeTcs LeHa.

He u3yuus enpoc, nesosmoxuo PacCHHTATh lieHy. Boicokas WM HH3-
KaA UCHA, HA3HAYEHHAA NIPEANPHATHEM, HEMEIEHHO OTPAa3HTCA HA CIIPOCE
Ha ToBap. YcTaHABOMBAK BENHYMHY CNpoca Ha CBOIL TOBAp, MpEANPHATHE
AOIKHO MPOBECTH ET0 OUEHKY NPH PA3HBIX LEHAX H MONBITATHCS BbIACHHTD
TpH4IHY ero usmenenus. Ha Bennunny cnpoca BAHAIOT pasubie (aKTopbl:
NOTpe6HOCTL B ToBape, OTCYTCTBHE TOBAPOB WM KOHKYDEHTOB, [LIATEKE-
CHOCOOHOCTE MOTEHUMHATLHBIX NoKynaTteneii, NoKynaTeabCKHe MPHUBLIMKI 1
T.4. Crenens uyBcTBUTENbHOCTH COpOCA K H3MEHEHHIO LEHbI MMOKa3blBacT
YUHTbIRAEMBIT NpH pacyeTax KOO(QHIMEHT 2)1ac THYHOCTH CIIPOCa.

Cnpoc na TOBAP ONpEUENSET BEPXHUIT YPOBEHD LEHBI, KOTOPbIIT MOKET
YCTRHOBMTL npeanpustne. Mspepicas nponssojcTsa onpenenAoT MHHH-
MAILHYIO ee BEMIHHY. TO BAKKO YUHTBIBATS, CImit [pe/IlipHATHE CHILKA-
©T cBolt uenel. Torma nossnsercs PeanbHaa yrposa noxects yObITKi 113-32
YCTaHOBACHIN Hitsknx wed. Takyio NOMUTHKY NPEANPUATIIC MOAET NPOBO-
AHTB TONBKO B Meprog (KopoTktii) TIPOHHKHOBEHHUS Ha PBHIHOK.

Cymiectsennoe smisnue Ha ueny oxassisalor TIOBE/ICHHE KOHKYPEHTOB
W LEHBL 12 11X MPORYKUMIO H YCAYIH, OTAMMHTENbHbIE YepTHl HX TOBAPOB.
Honysennyio imdopmaumo (rpMa Moxer Henons3oBaTh Kak MCXOAHYIO
Ang UeHooBpa3zosas u ONpE/CIIeHHs CBOEIO MECTa CPeil KOHKYPEHTOB.

3. BoiGop monenu ueHooBpaszoBaums, agexBaTHO THIY PbIHKA U KOH-

YU, © yueTom aeiicTaus BHYTPEHHUX M BHEWHHX (haKkTOPOB, ONpeae-

JHIOWHX ypoBeHs uey,
Ontumansuag BO3MOIKH,

a1 LUEHAa N0MKHA BO3MELLATh BCE H3AEPKKH HA
[poniRaacTao, Pacnpesnenen

He U cObiT ToBapa, a Takke obecneduTs Mony-
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yeHHe oNpeneneHHol HopMbl NpuObL. Kak npasuio, B ueHoobpasoBaHHH
Ha Tosapsl MIIY ucnonb3yercs OrpaHUYeHHOe HHCIo Mojeneit. K ocHoB-
HBIM MOJE/IAM OTHOCATCS:

® MOZiENIb, OPHEHTHPOBAHHAR HA NPOU3BOACTBEHHbIC HIAEPIKKH;

® MOJIE/h, OPHEHTHPOBAHHAS HA CIIPOC;

® MOJEINb, OPHEHTHPOBAHHYIO Ha OTPACAEBYIO KOHKYPCHIIHIO.

Cpenn MetonoB ueHooGpa3oBaHus Haubojiee NPOCTHIM M JOCTaTOUHO
PACIPOCTPAHEHHKIM B YC/IOBHAX DHIHOYHON JKOHOMHKM ABJIAETCH Menod
«u3depoicku + npuboliby. B OCHOBY 3TOTO METOAA MONOXKEHO ONpeaeseHie
3aTpat Ha cospganiie MITY u mo0apneHHe K HHM BEAHYWHLI HOPMATHBHOMH
npuObLIKM P, Kak npaBuio, B Bi/JE ONPEAEISHHOTO [IPOUEHTA OT 3aTPAT S.

V5 =58(1- F)

Benuunna nHopmaTuBHOM npubbuin (HaLICHKH) MOXeET ObITh CTAHAZPT-
HOJT LI KaxA0ro BHAA ToBapa U WHPoko auddepeHuHpyeTcs B 3aBUCHMO-
CTH OT BHAZ, CTOUMOCTH €AHHUIAL NPOAYKTA WIH YCIyrH 06beMoB mponax
u T.4. OfHaKo CTaHAapTHAA HAUEHKA He MO3BOJNAET B Kai(IOM KOHKDETHOM
Cllyyae yuecTb 0COGEHHOCTH IOKYIATEIBCKOro Cpoca M KOHKYPEHUHMH, a
C/IEI0BATEABHO, ONPEACIHTS ONITHMANBHYIO LUEHY.

U Bce ke 3ra METOAMKA OYEHb NONYILIPHA, 4TO OOBACHACTCA Tpems
npuuMHaMu. Bo-niepseix, kak Gbl TIIATENBHO HE M3Y4alICA CPOC MOKynaTe-
Jieil M UEeHBl KOHKYPCHTOB, NPOAABLIBI M3ASPKKU 3HaroT nydnie. IToatomy
NIpH YCTaHOBJICHMH UEHbI Ha 6a3e M3AEPMEK HE NPHUXOAMUTCA NEPECMATPH-
BAThb LiEHE! BCIEA 3a KojgeGaHHAMM crpoca. BO-BTOPbIX, 3TO CaMbli crpa-
BEJUIMBBIA METOJ MO OTHOUICHMIO M K MpPOAaBLy, M K IOKynaTenro. B-
TPETBUX, AAHHEI METOA YMEHBLIAET HMEHOBYIO KOHKYPEHLHIO, [TOCKOJIBKY
BCE NMPEANPUATHA OTPACAHM ONPEAEIAIOT LUEHY 11O OJHOMY U TOMY K€ IPHH-
uuIy.

Jpyroft aemod yenoodpazosanus, ocnosanitblli HQ U30CPICKAX, OPH-
EHTUPYETCH Ha NONy4YEeHHe UeNeBoil npubbiy. B 3ToM cnydae LieHbl ycTa-
HABJMBAIOTCA NPEANPUATHEM MCXOIA M3 XKEJIAaEMOro pa3Mepa NpHOBUIH.
OnHako I BO3MEILEHHA H3AEP:KEK NPOU3BOACTBA HEOOXOAUMO peanuso-
BATh ONPEACNCHHBIA 00BEM IIPOJIYKLIMH IIO NaHHOM LeHE MM no fonee Bbl-
COKO}i LiEHE, HO B MEHbUIEM KOJIMUYECTBE. 34eCh 0COOYI0 BaXKHOCTbH UMEEST
LEHOBAs 3MaCTHYHOCTH crpoca. Mcnois3ys 370T MeToA LeHooOpasoBaHHs,
NpEaNpUATHE NOKHO PACCUMTATh, IPM KAKOM YPOBHE UEHbl OyayT noc-
THUTHYTBI 00bEMbI OPOAAXNK, MO3BOJNAIOIME BO3MECTUTE M3AEPKKH U MONY-
YHTE UEEBYIO NPUGHIID.

OnHMM U3 CaMBIX OPUIHMHAIBHBIX METOJOB LEHOOOPa30BaHHsl, LUHPOKO
NPHMEHSEMBIX B Pa3BUTHIX CTpaHax, ABJACTCA pacuem lelibl HA OCHOGE
«ouyiyaemoti yennocmu» moeapa. IIpy pacuere LUEH MO 3TOMY METOAY 3a-
TPaTHBIE OPHEHTHPHI YCTYIAOT MECTO BOCIPHATHIO TOBAPA IOKYLATEICM.
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Anst Toro, uTOGH MOBKICHTE LEHHOCTb TOBAPA I ITOKYMATENS, IIPOJABEN
HCIONB3YET HeUEHOBbIE MEPB! BO3ACHCTBHA: NPENOCTABASET CEPBUCHOE 06-
CHYXHBaHUe, 0coOble rapaHTHH MOKYNaTeNaM, NpaBo IONL30BAHHA TOBap-
HOW Mapkoit GHPMbI B CyYae Nepenpopaxu u T.4. IleHa TonbKo noAxpen-
JISIET B CO3HAHUM MOKYNATENA IEHHOCTE TOBapa.

4. BriGop crpaTeruu A1 KOHKDETHOTO TOBapa WM PyMNbl TOBAPOB B
KOHKPETHBIX DhIHOYHBIX YCIIOBUAX — CTPATErns MPEMHAIBHBIX H 3au1vHTHbIX
LieH, CTPATerus MCHUEPNaHUs M NPOHMKHOBEHUA, CTPATErHA LeHOBOH Iu-
depenunauny, CTpaTerns LEHOBOTO BEIPABHUBAHHL.

TlpiaaTns pemenuii 06 ycTaHOBNEHUH LEHBI HA TOBAP HA KOHKPETHOM
PBIHKE B KOHKPETHBIX YCIOBHAX. [Ip#t 3TOM MOTyT IPUHHMATLCS PELLICHHA O
TOProBOH CKHJiKE, YCIOBHSX NOCTABKH, [UTATeXa, KpeauToBauusi. HasHa-
4aeMas HeHa JIONKHA COOTBETCTBOBATh LEHOBOMY 00pa3dy npeanpuATHd, H
COOTBETCTBEHHO €€ LIEHOBOH IOJIMTHKE.

Hudopmanus, neobxoauman Ans npHRATH pewieHys MO LeNaM.
Pewas sonpoc o uene tosapa wa UITY, npeanpusTite-npoH3BOAHTENE A0T-
HeH uMeTh (cobpaTs) 06keKTHBHYIO nudopmauuio. PelieHusa Mo LEHAM
LOJKHBL IPHHEMATBCA TONBKO NOCIE BCECTOPOHHETO M3ydEHMA HHPOPMA-
uuK. JlanHsle CIY>aT JIHILb UCXOAHBIM MAaTEpHaIoM, aHajIH3HPYA KOTOP””f
MOXHO NONYYHTE NoGpoKadecTaeHHyto uHbopmaiyuo. He mpopeas TaKoi
aHanu3, npennpustie Gyner umers Habop QaxTos M Ludp, KOTOpHIE HE
TONBKO NOMOrYT IPHHATE NPABIILHOE PELIEHHE N0 LieHaM, HO H GyayT €ro

3ATPYAHATE.

Kakx npasuno, ungopmaus CoBHpaeTCs MO CIELYIOLHM OCHOBHBIM
HANDABNCHIAM: PHIHOK M TOBAD; KOHKYPEHUHS Ha PhIHKE 4 MPABHTENHCT
BEHHAA NOJIHTIIKA; IPOU3BOACTBO U 3ATPATHL.

Camble Baxcnpie BOIPOCHL, N0 KOTOPBIM NMPEARPHATHAM HeobxoaHMa
tindopmayusa: KOHKYPEHTHl M KOHKYPHpYIOILME TOBaphl, IIPOM3BOACTBO H
3aTpaTsl; COOTHOLIEHHSA MEK Ty BbIPYUKOil OT PEAU3aLIH TOBapa H NIPHObI-
Nb10; ﬂpaBHTeJleTBCHHaSI TMOJIHTIKA.

Tlpennpustue, cobupas u 00pabatbiBas HH(pODMaLHIO NO LCHAM,
AOIKHO PEIUNTE HECKONBLKO 3a1ay:

© M3YUKTE PLIHOK, Ha KOTOPOM OHO NPOAAET TOBAPHI;

© WIYUHTE BCE NOTERUMANBHbIE BOIMOXHOCTY NPOH3BOAHMOr0 TOBAPE;

© H3YUHTh OTPACIIL JUIA BLIABAEHIA CYIECTBYIOIUHX H TTOTEHLUHATBHBIX
KOHKYDIEHTOB:

¢ NPHHATL BO BHHMAHIME pelIeHIs IPABHTENLCTBA.

Hiwe npusomures NPHMCPHBIA Depeuenb BONPOCOB, HEOGXOZHMBIX
A4 NPUKATHA pewrenma o Lewe,

Punox, mosap:

* B xakux cermenrax PBIHKA peanu3yeTcs TOBap NpeAnpHATHA?
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o Kaxue 1pe6oBanus npeIbABILIOT OKYNATENH K TOBapy?
o Kaxoso reorpadHueckoe nojoKeHHe noKynarens?

» Kakosa HoBu3Ha TOBapa?

e KakoBa eMKOCTb pbIHKa?

» KakoBo Ka4ecTBO MpennaraeMoro ToBapa M0 CPABHEHMUIO C TOBAPOM
KOHKYpEeHTOB?

¢ K10 OCHOBHBIE KOHKYDEHTH!?

* KaxoBo cooTBeTCTBHE 1O UeHaM?

® KaxoBBI [IEPCMEKTHEREL POCTA 00BEMOB NPOJANKH?

¢ KaxoBa Heo6xonMMOCTh MOAH(HKAUMM TOBApa, B T.4. B COOTBETCT-
BHU C BHIABJECHHLIMU TPeOOBaHKAMH MOKYIaTeRcH?

¢ Kax BocnipuHuMaeTcs ueHa ToBapa nokymnarenem?

Kouxypenyus nua peinke, npasyumenscimeeninas noaInmuKa:

* Kaxue KOHKypHpYIOLIHE TOBAPLI IIPOAAIOTCA?

= Kaxoe BiuAHHe OKa3bIBaET MONHTHKA IPABUTENLCTBA HA PHIHOK?

» Kakosa nonst priHKa KOHKYPEHTOB?

¢ KakoBo BIMSHHE PbIHKA KOHKYPEHTOB Ha OTAebHble PUPMEI?

e KaxoBbl BO3MOXKHOCTH AJIst M3MEHEHUA LieH?

¢ KakoBo {MHAHCOBOE NONOKEHHE KOHKYPEHTOB?

» KakoBs! npeinonaraeMble ACHCTBISA KOHKYPEHTOB B Cly4ae H3MEHE-
Huiit ycnoBuit peinka?

o Kakue umerotesa oduunanstble JaHHbIE O NPUOLLIAX M yEBITKAX?

* [1poH3BOACTBO U 3aTPATHL.

* Kakopa BrIpy4Ka OT MPOH3BOACTBA TOBAPOB M YCIyr?

* KaxoBel 06b€MbI NPOM3BOACTBA H CKAAACKIIE 3aMAChl Y NPEANPUATH
B HACTOALLEE BpeMa?

* KakoBO COOTHOILIEHHE MEXAY BBIDYUKOH OT NPOAAXKH, NPHOLILILIO,
3aTpaTaMH N0 pa3iM4HbIM ToBapam?

o Kakue 3aTpaThl COOTBETCTBYIOT AaHHOMY YPOBHIO NTPOU3BOACTBA?

» KakoBo BisHHE 00BEMOB NIPOM3BOACTRA HA BBIPYUKY OT NPOIAANKH H
npubsuis?

o KakoBo BIMAHME HA 3aTPAThl OKAXET M3MEHEHHE O0OBLEMOB MpOMN3-
BOACTBA H CKJIAJCKUX 3anacon?

o KakoB yzuenbHblil Bec Mpubbiny B LEHE CAMHRLbL TOBAPA IIPEIIIPi-
ATHS, U KaKile ero OTIMYHE OT aHaJIOrHYHOr0 MOKa3aTelil KOHKYPEHTOB?

e Kakiie 3aTparbl HMEIOT OTHOLUCHHME K NMPHHATHIO PellcHilii no so-
TipocaM LeH?

TIpennpusTis AOMKKEBI IPHHUMATE BCE MEPBL 1A 110/Iy4eHHA HeOoOX0-
aumoit mudopmauyi. Ecniu oHO He MoXeT cofparTh M 1IPOAHAIH3IPOBATS
MH(OPMALKIO COOCTBEHHBIMH CHIIAMH, TO eMy HeobXouiMo o0paTHTBCA K
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yenyraM QHpM, KOTOpBIE CNEUHATHIUPYIOTCA HA MAPKETHHIOBBIX HCCIEno-
BaHHAX.

Ynpaenenue uenanu. [Ipouecc nesoo6pazosanus Ha Tosaps UITY
HE 3aKAHYHBAETCA YCTAHOBIEHHEM OKOHUATeNbHOM HeHbl. Ha phIHOK H
YPOBEHb cObITa TOBAPOB BO3AEHCTBYET GOMBIIOE KOIHYECTBO [IOCTOSHHO
MeHstomuxca faxropos (0011€IKOHOMUUECKHE (AKTOPRI, H3MEHEHHE JKO-
HoMmuyeckoll obcranoBku, AeMorpaduueckas curyauus u T.A.). IToaromy
BO3HHKaeT HEOGXOMUMOCTb YNPABNEHUA LIEHAMM, KOTOPbIE OCYLIECTBIAIOT-
cl NOCPEJCTBOM M3MCHCHHH B MpeHCKypaHTaxX, OroBOPOK B KOHTPAaKTax,
KOMIIEHCALMH.

CoctaBHOH 4YacTblO LEHOOOPA30BAHMA SBJIAETCA CHCTEMA CKMIAOK C
pefiCKYPAHTHEIX LEH, 33KTIOYAIOIMXCA B YMEHBUICHHH [IePBOHAuANBHOM
UEHbI JUIS PHBICYEHNA HOBBIX IIOKYyMaTeNeif, CoKpalleHuH 60bIIHX 3ana-
coB. IIpH 3TOM pasa{4aloT TPM BHJA CKMAOK: 3a OIUIATY TOBAPa HalM9HBL-
MH, 33 KOJMYECTBO M TOProRmle Ckumku. Onpefenss BENMUUHY CKHIKH,
TIPOH3BOAHTEND AOMKEH COH3MEDPATh €6 C CYMMOH CPEICTB, KOTOpBIE MY
notpefyloTcs InA NpOAAKH TOBapa APYTHMH crocobamu. IlpeanpuaTue
AOMKHO NOCTOAHHO CONMOCTABJIATH H aHANM3HPOBATH AlbTEPHATHBHEIE Ba-
PHM2HTEl POJIaXH CBOETO TOBApa, MEpPeCMATPHBAs LEHBl H CKHAKH B 38BH-
CIIMOCTH OT H3MEHEHHIA, NPOMCXOIALIHX Ha PhIHKE.

7.2. HenooGpazoBanie nporpaMMHbIX MPORXYKTOB
7.2.1. @axTopbl HelooGpasoBanis MPOrpaMMILIX NPOJYKTOB

TIpnt QopMipOBaHUM LEHB! Ha NporpaMMHble NPOAYKTH BO3HHKAIOT
OnpefeneHHbIe TPYOHOCTH, YTO OGBACHAIOTCA ClEAYIOHMH 00CTOATENb-
CTBaMIL:

- 60-1epaurx, CTOMMOCTE HHPOPMALME M 3aKTIOYEHHBIX B HUX 3HAHHUIT
AOCTATOMHO TPYAHO OUEHHTL KONHYECTBEHHO. B CBA3M C 3TIHM TPYAHO MO-
CTPOHTL HeoOXOAUMBIE AT H3YYEHNS M aHANIU3a KpHBBIE cnpoca H mpel-
noxenns. [TocKonbKy UEHHOCTh KOHKPETHOTO MpPOTPAMMHOIO NMPORYKT3
MOKHO U3MEPHTH TOIBKO MOCIE Er0 NIPUMEHEHHS NOIbIOBATENEM, TO CIIPOC
H3 Hero ByAeT 3aBHCETb OT NPEACTABAEHHA MONL3OBATENA O MONC3HOCTH
(uensocTyt) mpuoGperaemoro npoaykTa. JaHHEIE [PENCTARIEHHI XaPaKTe-
pH3ytoTca GonblIMM PasHoobpasieM, MOCKONBKY YACTO OCHOBBIBACTCA HA
HCCHCTEMATHINPOBAHHBIX, OTPBIBOYHBIX, @ YACTO CYGBLEKTHBHBIX CBEACHH-
aX;

~ 80-6MOpLIX, TPYAHOCTE B PacHETE HIAEPKEK COIMAHHS NPOrpamMM-
HEIX IPOAYKTOB CBSA33HA C TEM, YTO OHM SBJLIOTCA, KAK MPABUIO, COILYTCT-
BYIOWUHM TOBAPOM M NPEANAraloTCA MONb30BATENIAM B pamiax KOHKpPETHOMH
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TEXHONIOTHH PCANH3ALHIL HOBOBBEACHHUIL, [JIC HJUCT TOCTOMIOC HOIOMIC-
HUE HABLIKOB M MPAKTHYECKOTO OlILITA, Y10 MPCACTARBICT OCOhyIO 1es-
HOCTB, KAK /s MONb30BaTeNeii, Tak ¥ paspaborunxon.

Onxoit 13 0COBEHHOCTCH IPOrPAMMHBIX IIPOJIYKTOB KOMMCPUCCKOH
HAMpaBJIEHHOCTH ABJAETCH MX CO3MAHNE HE MUIA BHYTPCIHCIO HPUMCHCIINA,
a Juig peanuzanuy Ha peieke. C 3TOR TOYKE 3pCHHSA, OTHONICHHC K TOBUDY -
NPOAYKTY HE OTIH4aeTcs OT CObITa MaTepHaibLHOR npouykund. Ouiako, B
OTIIHYME OT MPOAAXKH MAaTEpHalbHOro IlpoaykrTa, peanusaums Il moxer
ObITh 3aTpy/JHEHA B CBA3M C TEXHHYECKHUMH, OPraHH3aLUMOHHBIMM, IKOHO-
MHUYECKHMH (aKTOPaMH, B T.4.:

® HEMOJAIOTOBIEHHOCTHIO IOJNB30BATEA H HX ammapaTHoOd M 1po-
TpaMMHO} cpex;

® OTCYTCTBHEM HABBIKOB B PEKIAMHPOBAHMH M IIPOAAXKU MPOrpaMi-
HBIX TIPOZYKTOR;

® BLICOKOWH NepBOHAYaNbHON LIEHOH NPOAYKTA M OTCYTCTBHEM HOJIAK-
HOTO COIIPOBOKICHHMA U AP.

TIpu pacuere 3atpar (m3geprkex) Ha cozaanue I1I1 npuxoauTes yuuTsi-
BaTh MHOXECTBO (DAKTOpOB, KOTOpHIE BO3JefiCTBYIOT Ha DpoLiecC Ha pas-
JIMYHBIX 3Tanax CO3laHHA NIPOAyKTa. B Xole DTOro npoHecca BO3MOKEH
PAR BO3BPATOB Ha Gosee paHHUE TEXHOJNOIMYECKME 3TAllbl CO3HMAHHMA KOM-
ronenT IIT, npu 3TOM 3TamBl MOTYT HMETH Pa3sjlduHble IPaHMLILI Hayana U
3apepieHna. CI0XHOCTE BLIABIEHUS 32TPAT ONPEASNAETCS TaKoKe TPYAHO-
CTAMH NOJTanHoro ompeaeneHns kayecrea IM1 u ero nporuosuposanue B
npouecce pa3paboTky, YTO HENOCPEACTBEHHO OTPAXKAETCS Ha TEXHUKO-
JKOHOMMHECKHX NOKazaTe)AX, B ueioMm. CIEACTBHEM 3TOro ABAAIOTCA
cepbe3Hble OWHOKN NP ANAHHPOB2RHHH CPOKOB, TPYAOEMKOCTH M CTOMMO-
cti cosganus IlTl. CruxufiHOCTh NpU CO3A@HHM KPYNHBIX KOMIUIEKCOB
nporpaMM B GONLUIKHCTBE CIy4aeB NPHBOAMT K 3HAYHTENbHOMY 3aMa3abi-
BaHHMIO Pa3paboTOK H NPEBBIUCHHUIO IIPEINONAraeMbIX 3aTPAT;

— g-mpempiix, CIOCOOHOCTL K OTHYKACHMIO NPHMEHHTENLHO K [IpO-
TPaMMHBIM 1IPOXYKTaM HOCHT KBOHCTBEHHBIH XapakTep (IIOCTOSHHAs NN
BpeMeHHanA). Jlo Tex mop, 1OKa TO HOBOE, YHHKAJBHOE, YTO 3al0XEHO B
IPOAYKT, HE PasIyIalIcHO IOJMHOCTBIO MUIM HacTHYHO, BJajesel MpoayKTa
MOKET TIONYYHTD BCIO, MM ONPEACNICHHYIO JONI0 MOHOMONELHOMH NpHObLIIL.
B aauHOM ciydac pedb HIET O JIMUCH3HPOBAHMH M NPOAAKE NPOrPAMMHBIX
NpoAyKTOB, KOrAa B JOTOBOPE KYIUIE-NPOJAXH M0Jb30BATEND H MPOII3BO-
JHTEAb OFOBAPHBAIOT BO3MOKHOCTE WIIH HCKIIOYCHHE HX Tiepelayl TpeTbeii
cTopoHe. Y B cirydae oMUHANEHOTO HOAK/IOMEHHS TPEThEH CTOPOHEL H NO-
CHENYIOLIHX MONb30BATENCH, MPOAYKT CTAHOBHTCH OOIMCAOCTYNHLIM, HO
NPHMBOIMT K HCK/IIOUCHKIO OCHOBBI 1A NOMy4eHus 106aBO4HO 1pHObLIH.



Taxum o6pasoM, TPYAHOCTb KOTHYECTBEHHOTO ONMPEAENEHHA CTOUMO-
CTH, CONYTCTBYIOWIMH XapaKkTep CO3JaHMA H PAClPOCTPAHEHHA, @ TaKIKE
BPEMEHHOM XapaKTep NPHCROCHMA MOHOMNOABHOM NPUGLUIH BBIIEIAIOT NPO-
TPaMMHBIH TIPOAYKT M3 PANA ODOBIMHBIX NPOMBILUAEHHBIX W OTpebHTeNDb-
CKHX TOBApOB.

— 6-uemegepnylx, CTOMMOCTE NIPOIPAMMHOI MPORYKWiKM (opMHUpYETCa
HE Cpazy, OHa HMEET BLICOKYIO CTENEHb HEONPEAENeHHOCTH, B €€ (PopMHpO-
BaHMM BaKHYIO POb MIPAIOT 3aTPaThl HA CO3JaHKeE, 4 HE HA NPOM3BOICTBO
U BOCHIIPOM3BOACTBO. 3aTpaTsl TPyl Ha CO3AAHHE IIPOAYKTA YHUTHIBAOTCA
HE MHAUBHAYANBHO HA KOXKAYI0 €JHHHIY, a B COBOKYITHOCTH Ha BECh MPO-
€KT, CO3J1aBaeMbli 3a ONpeACNEHHbIH nepuog BpemMeHu. [I0CKOMbKY, pacxo-
A5l JOMKHBI OKYTIMTECA B LENOM, 3TO HE O3HAYaeT, uTo OHM 00A3aTe/NpHO
HOJKHE! 65T KOMNIEHCHPOBAHE! IPH NPOJAXKE EAMHUYHON BEPCHH.

- 8-NAMBIX, BOIMOKHOCT: MHOTOKPATHOro nphmerexis I1IT pasnt-
HbIMH 110/1630BaTeAMH. COOTBETCTBEHHO LEHA TAKOrO MPOAYKTa DE3KO
CHHXXAeTCA MO Mepe PacIUMPEHUs Kpyra monap3osaTeiieid. B ¢BOl0 ouepelb,
TPON3BOAMTEIND CTAPAETCA OrPafHTE CBOH MPOAYKT OT Yrpo3bl HEAO3BOICH-
HOTO MCTOJb3OBAHUS — HECAHKUMOHMPOBAHHOINO KOMHPOBaHHA M pacnpo-
CTPAHEHHs, IOCKOJIBKY BAAZEAEL B PE3y/ITATE IMIIAETCS CBEPXNPHOBLIH H
TIOTEHUHANBHBIX BBIFOJ.

Ipenenst ycrauosnenns uex ua I Hioke paccMaTpHBAKTCA Ipe-
nenbl ycranosneHu ueusl Ha [1I1. HioxauMm npenenoM ueHsl aBIAIOTCS H3-
ACPHKH, MOCKOJBKY OHH BOIMELIAIOT 3aTPATHI. OpHaKo 3TO AOHYLUCHHE
CIPABEAMMBO MIA T€X Clly4aeB, KOTJa B OCHOBE JICKUT MPEUNOJIONKEHHE,
{TO OKYMAIOTCA pacxXoAsl MO CO3AAHHIO MPOAYKTa COGCTBEHHBIMH YCIJIHA-
MH, Ge3 NpUBJIEYEHIN HHCTPYMEHTANLHBIX CPEACTE ¥ MPOTPAMMHBIX MOXY-
7eli co cToponsi (T.e. cobeTBenHoro nponssoacTea). Ho BMecTe € T€M Be-
AHYHHA JAHHBIX U3AEPKEK MOXKET ObITh 3HAYMTENLHOH, MODTOMY MPOH3BO-
AHTEb CTPEMHTBCA BKIIOUHTE B LEHY M YIYUICHHYIO BHIFOALY, CBA3AHHYIO
€O CIeAyIOLIHMH (AKTOpamu:

® OTKAa30M OT CAMOCTOATENBHAIX AEHCTBIH Ha poitke (B clydae nepe-
JayH NPOARYKTA MOCPEAHNKOM A AAHbHEIIIEr0 PACIPOCTPAHEHHS );

® BO3MOXCHOCTBIO NIPEBPaILEHIA N0AL30BATENA B OYAYLUIErO KOHKYPEH-
Ta (B Cilyuae npoaaxs GazoBhIx u HHCTPYMEHTaJIbHBIX CPEACTB IpOFpam-
MHDOBAHHS, YUHTBIBAT BO3IMOXHOCTb €ro faisHeiiluero pa3BMTHA M pac-
MPOCTpaHEeHHS, YTO K ROJKHO GBITH OrOBOPEHO B JOrOBOpe KYILIH - NpO-
HaXH);

® BO3PaCTAaHHEM PHCKA NpH Pa3riailieHHH (yHKIHOHAILHOIO Hamoi-

HCHHA NpPOAYKTA H BO3MOXHOCTH HECAHKUHOHHPOBAHHOIO KOMMPOBAHHA H
PacnpocTpaHeHus.,
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B UTOFE HIDKHMM TPEAEIOM LEHBI TPOJYKTa JIs NPOU3BOINTEICH 8-
JIAeTCA €ro cOBCTBEHIAS OLEHKA CYMMbl M3JICPKEK M YNYIIEHHOH BbIFOLbL,
a UL TTONIB3OBATENS — COBCTBEHHBIE OUCHKM H3ACPKEK IIPOM3BOAHTENS.

Bepxuuit 1pesen UCHEI IPONYKTa YCTAHOBMTL CIIOWKHEE, TAK KaK HM
MOMET ObITh HECKOIBKO [OKa3aTENCH, YTO CBA3AHO C HEKOTOPbIMH (pakTo-
paMit. Bo-nepsuiX, NPOH3BOMUTENL HCXOAMT M3 PACHETa OUEHKH APHPOCTa
npuBuuTH (3KOHOMHH, 3(GEKTHBHOCTH), KOTOPBIIT N0Ib30BATE b MOMYMHT B
pe3ynbTaTe NPHMEHEHMA MPOAYKTA. BO-BTOpBIX, eciit NPOH3BOUMTEIIbL
npejuIaractT He YHHMKaIbHbIH NPOrpaMMHBbIi NPO/LYKT, 2 TIOJAYYMBLIMI 1H-
POKOE PaclpOCTPAHEHHE HA PHIHKC H NPEMIAracMpifl HECKOABKIMH NPOH3-
BOAITENAMH, TO HMEIOTCA CMPABOYHBIC UEHB phiHKa. [ToaToMy meHa npo-
H3BO/IHTE)IA-KOHKYDCHTA ABJIAETCA MPH NPOYHMX PABHDLIX YCIOBHHAX BEPXHHM
[IPEAEIIOM LieHbl i CBOSOOPa3HEIM OPHEHTUPOM. B-TpeThux, a4 noas3ona-
Tens He HCKMIOYaeTCA BO3ZMOXHOCTIL CAMOCTONMTENbHOIT pa3paGoTkH mpo-
ZyKTa C NPHBIEYEHHEM CTODOHHMX creluamicTos. IIpenensHoit ueroil ans
nons30BaTeNst GyAyT BBICTYNATh COOCTBEHHBIE M3NEPAKH Ha Pa3paboTKy H
npumenenue, Ilocneaunit GakToOp CBA3AH C CO3HATENILHBIM HADYMIEHHEM
NoNB30BaTeNEM aBTOPCKHX IIPaB H 3aKOHOB 06 MHTENNeKTYalbHOH coGCT-
BeHHOCTI. ECii T0JIb30BATENb MAET M0 TAKOMY MYTH, TO H3ZEPKKH IIPHOG-
peteHis GynyT 3aBEAOMO HaUMEHBIIMMHU 10 CPABHEHMIO € 3aKOHHBIM [10-
PAMKOM MonydcHus npouykrta. I1o3TOMy OuUEHKa cTeneuM 3aliiile HHOCTH
BBICTYIIAET BAXKHBIM KPUTEPHEM LeHO00Pa3oBaHus,

OCHOBUBIMH KOMMOHEHTAMH LEHB! NPOIPAMMHOrO MPOAYKTA TAKKe
ABJIAKOTCA:

® yNyWEHHAs BbI'OAA M CBA3AHHAS C HEil MOHOIOMNCTHMECKAs Mpli-
ObUIL;

® U3LEPXKKI Nepesay o00pyAOBaHMSA, CICUH(HKALHN, TEXHOIOTHYE-
CKIIX CXEM, JOKYMEHTALHH i T.A.] =

® OTCYTCTBHC MATEPHA/ILHOTO H3HOCA B INponecce HOTpelieHus it
CHIKCIIHE LICHDLI [TO MEPE PACIIMPEHUS KPYTa 110Ab30BATENE!;

® HAJTHYHE WIM OTCYTCTBHE KOHKYDEHIIH [IPOH3BOANTENEH (MOHOMNO-
JIHA MM ONUTONOJIKS).

B cBoto ouepeas, BepxHuit mpesen LEHbl AN NPOH3BOMITENS GyIeT
(bopMHpoaan,cx Ha OCHOBE CHACAYIOUIHX HAUMEHbUIHX OUEHOK:

e npupocra npuObUlM (DOKOHOMHM) TIONBL30BATENS B PE3YNLTATE NpPH-
MEHEHHS NPOAYKTA;

® CTOMMOCTH le{OﬁpC’I‘CHHﬂ aHaJOTHYHOIO NPOAYKTA ¥ KOHKYDICHTA;

® M3JICPXKH CaMOCTOATeNbHOIl paspaboTkit.

ITons3osatens HUCIIONIL3YET TY WKE OLICHKY, HO B OﬁpﬂTIlOﬁ TocCiIe10Ba-
TENBHOCTH:
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* coGcTBenHble U3IEPKKH Ha pa3paboTKy npoaykTa HiIH 06X0A TOpro-
BOI MEPKH H NaTeHTa;

® CTOUMOCTh aHANOrMYHOrO NPOAYKTA B Cllyyae NpHOOpeTeHUa y Apy-
roro MpOM3BOAUTEILS;

® NMPUPOCT NpHOBUIH (DKOHOMUH) 32 cyeT pHOGpeTeHHs IPOAYKTa;

® CTOMMOCTb HHTEIEKTYaNbHOr0 NUPATCTBRA.

7.2.2. BapnanTsl (CUTYaUHH) HeH000pa30BaHHs
NPOrpaMMHbIX NPOAYKTOB

1lexoo6pa3oBaHite HA NPOrpaMMHbIE NPOAYKTHI (CPEACTBA) OCYIUECTBILA-
€1Cs B COOTBETCTBHH C MX THIIOM, OMpElenseMbM CodYetaHHeM (akTopos
«NPHHAMIEXHOCTH TOCTABLIMKA — IPHHAIUIEKHOCTH [IOKYTIATENLAN.

Brigensttorcs cnemytolyie TpU THIA CHTYALHH:

e CHTyauus 1 Ul MMOOPTHPYEMBIX [POrPaMMHBIX [POJYKTOB;

® cuTyauHs 2 JUId NPOU3BOAUMBEIX M MOTPebAREMBIX OTEUECTBEHHBIMH
NPeANPUATHAMH BHYTPH CTPaHEI POrPaMMHBIX MPOAYKTOB;

® CHTyanus 3 AU SKCIOPTHPYEMBIX OTE€YECTBEHHbIMHI NPEANPHATHAMU
NPOrpaMMHBIX CPEACTB.

Curyauusa 1 npeanmonaraeT ceMb BapHAaHTOR Ha3HAueHHE LEHB! HA
HMIIOPTHPYEMOE NporpaMMHoe obecneyeHte:

® npocToe Ay6IpoBaHUe «MHOCTPaHHON» LEHB B CBOGOJHO KOHBED-
tupyemoit Bamore (CKB) ¢ noGapnenueM, Kak npasino, AHCTpHOBIOTOP-
ckoit u (wan) muepckoit Hanbasku. Ilocneauss, B CBOK ouepedb, MOKET
MMETB TPH OCHOBHBIE (JOPMBI: [IATA 33 HYXKHbIE CBA3M, IUIATA 32 «i3bI(u-
KaluHo» HMHOPTHOﬁ nporpaMMsel, I11ata 3a COUETAHME 3THX ABYX yCJ'IOBHﬁ;

¢ [CIOJIB30BAHUE NMPEALIAYIHEro BapHAHTA, HO ¢ IIEPEBOAOM KOHEYHOIT
LEHBI B «CYMMOBBII» IKBHBAIEHT M0 KypCY, GNH3KME K ayKUIOHHOMY;

© KOMOHHHPOBAHHOE MPABKMO, COYETAIOLEE JIEMEHTh! ABYX IpeaLLe-
CTRYIOLUKX;

® HA3HAUEHHE LIEHb], 3aBENOMO NpUEMIEMOit And 3aka3unka (Mpojaxa
«3a CKOJIBKO BOIBMYT»);

® HATYpaNbHblit 00MEH NPOrPaMMHBIM 0GECTIEUEHHEM «ILTYKE 33 WITY-
Ky», NIpH KOTOPOM HCXOAHAA LEHA ARJIAETCH OPHEHTHPOM JKBHBANEHTHO-
cTH;

® Npofiaka NMPOrpaMMHOro oGecreyeHus B COCTaBe TAK Ha3bIBAEMbIX
NpOrpaMMHO-TEXHIIMECKIX KOMILIEKCOB (aMIiapaTHO-NPOrpaMM-HblX) ¢ He-
onpesiesCHHOM oNel ero UeHb! B 00LIei LieHe KoMILeKca;

® YCTAHOB/ICHME LIEHBl C YYETOM 3JKOHOMHYECKOH 3(eKTHBHOCTH
NPUMEHEHHSA NPOTPaMMHOT0 00ECNIEUEHHA M €T0 IOKYNaTeNA.
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Tlocneaune ABa BapHaHTa MMEIOT TPH TpaauuuoHHbeix Bepcuy (CKB,
cymmel, CKB mnoc cyMmst).

MNepabie TpH BapuaHTa CUTyauuu 1 XapakTepHel A1 OQHUHAILHOM
npojaxu HENoCPeACTBEHHO (upMamu-pa3paboTHHKaMH, COBMECTHBIMH
ApPeANPUATHAMU WIH ODHLUHANbLHEIMU AHCTPHObIOTOpamMu (aunepamu). Ox-
HaKo, nepBbIi M TPETHH MX HHX IPOCTO HE BOCIPHHHMAIOTCA NpEeANpH-
ATwAMH, He Hmeromumu CKB BoBCce WIH He XKENalolMMH TPaTHTh «Ha-
CTOAIIHE JEHBIU» HA «HEOCA3aEMBIE» IIPOrPAMMHbLIC MPOMYKTHI B3aMEH
BIIOJIHE 3PUMOI0 AQXE UL HEKBANM(UIMPOBaHHBIX PaGOTHHKOB TEXHOO-
ruyeckoro 0060pyJAOBaHHA H MENAHHBIX JUIA BCEX NOTPeOMTENLCKHX TOBA-
POB MIH K& NpHOaBOK K 3aprutate. CKa3aHHOE TAKKE OTHOCHTCA K IIECTOMY
W ceapMOMYy BapHaHTaM. BTopoii BapuaHT peanmsyercs 4aule BCEro, HO
CO37aET CepheaHble Gaprepsl AaXe Uit KPYNHBIX npeanpuathid. Jeiictu-
TENbHO, 3anaiHuli IMPOrpaMMHBIA NMPOAYKT C HEBBICOKOI IO MepKaM MH-
posoro pritika ¢ uexoi 500-1000 pomnapos CIUA (uto coctabiseT He 60-
nee 15%-30% mecaynoit 3apaGoTHOl 3anagxoro nporpaMMucTa) o60pay-
BAETCA PACXOJAMH Ha ypoBHe He MeHee 10—-60 MecayHbIX 3apaboTHBIX ILIAT
HalIEro MPOrpaMMHUCTa, T.€. B JECATKH pa3 JOPOXKE B COMOCTABMMEIX IIEHAX.

UeTBepThlil M NATRIE BAPUAHTEI PEAIH3YIOTCS, KaK TIPABHIIO, HA UH/U-
BHAYaJIbHOM «IHUPATCKOW» OCHOBE M NPH PA3BUTHH SKCHAHCHH 3apy6exHbIX
$HpM Ha OTEUECTREHHOM PHIHKE, CKOpEe BCEro, IIOTEPAET AKTYaIbHOCTh H3-
32 HEBO3MOXHOCTH PEaM3alMH NPOTPAMMHBIX MPOAYKTOB € HEOHHLMANE-
HO 3aMMCTBOBAHHHIMH KOMHOHEHTAMH MWIH NPOrpaMM, CO3JAHHBIX HHCT-
PYMCHTaNbHBIMH CPEACTBAMU aHAIOTHHYHOIO CBOICTRA.

Lllectoit BapHaHT NpPeNCTABNAET COGOM YHMKANBHBL B MUPOBOIE ITpaK-
THKE CNOCOG NpOAaXH MPUHYAMTENBHO KOMILIEKTYEMOro Hafopa M3 BBI-
YUCIHTEABLHBIX CPEICTB M NPOrPaMMHOr0 OGECHEYECHHA M ONHOBDEMEHHO
CPEACTBO NErany3aliy, a TAKe MACKUPOBKH NOCPEIHHYECKOH HAUEGHKH Ha
MMIOPTHYIO BEIYHMCIHTENbHYIO TEXHUKY. IIpy panbHelieM pasBUTHH TeH-
JEHUHM OTKPBITHA PHIHKA U AMBEpCHMKALUM CYGHLEKTOB BHEIIHEIKOHOMI-
YECKOIt AEATENLHOCTH IECTOH BAPHAHT, CKOpee BCero, Heuepnaer ceba.

CennMoli BAPHAHT, KaK NPaBHIO, HE MPUMEHSICA, TAK KaK CPEIi Mo-
TpebitTeneil MMNOPTUPYEMBIX NIPOTPAMMHLIX NPOAYKTOB OH HE OYeHb MO-
NynapeH BCAEACTBME CIIONKHBIUCHCA CTPYKTYpPBI MMIIOPTa, TakK Kak B OC-
HOBHOM BBO3SITCS MHCTPYMEHTJIbHbIE CPEACTBA NPOrPaMMUpPOBaHis, 06-
IECHCTEMHOE NPOrpaMMHOe obecneyeHHe, T.e. T€ NMpPOrpaMMEl, KOTOphIE
HANPAMYIO HE BIMSIOT Ha KOHEYHYIO 3(Q(EKTHBHOCTE YNpaBJIEHIS HIH 3TO
BIMAHHE HEBO3MOXKHO BBIACTUTE.

Cutyauud 2 — Qs OrpaHU4EHHOH TEPPUTOPHH CTpaHsl, cephi npo-
H3BOACTBA K noTpebieHus NporpamMM — NPeANnoaaraeT pealH3aiio OXHOro
K3 CIEAYIOLUX YeThIPEX BAPHAHTOB ONpPENEICHH IEHBI:

169



Bapuaur 1. Pacuem yenst npozparmiio2o npodyxma uepes ezo cebe-
cmownocms. YUHTBIBA MOHOMONH32UUIO Pa3paboT4MKOB, ce6eCTOMMOCTE
OTOXAECTBASETCA ¢ KOHKPETHBIMH 3aTpaTamMy Harotosurens (mocTasiuka). K
CTaTHAM ccOECTOMMOCTH NPUYHCIAOTCA 3aTPATHl HA OIUIATY TPYAA crelua-
NIKCTOB, HAKMIA/HbIE PACXO[bl, AMOPTH3aUHOHHbIE OTHHCISHHUS H T.A. [Ipu
Tepexozne OT ce6EeCTOMMOCTH K LEHe NpHHUMaeTcss QUKCUPOBAHHBIH ypo-
BEHDb PEHTAGENBHOCTH H YYUTHIBAIOTCA Haord. aie Bcero 1akoit BapHaHt
¢ noapobHelimet pacuudpoBKol, BILIOTh A0 3apIaThl KOHKPETHBIX HC-
HONHKTeNEll, peanusyeTcs B HAyYHO-HCCAEAOBATENBCKAX PaboTax HEKOM-
MepuecKoro HasHasenus. OH npeacrasnaeT coboit apkuif obpazen saTpar-
HOrO MEXaHu3Ma C OpDHMEHTAlHeH Ha HEeTHPaKUPYEeMOCTh NPOrPaMMHOA
NIPOYKUHK ¥ BHIPOKACHUA aIMHHHCTPATHBHBIX IPUHLMIIOB TIOYTH B PHTY-
aJIBHOE JOKYMEHTOTBOPYECTBO, TAK KAK TAaKaf KaJIbKYMSMHA IEHb! NPUCIIO-
cabauBaeTCs NOK JO0BIE BEAEIIEMbIE 32KA34MKOM (HHAHCOBBIE PECYPCHL.

Bapuaut 2. Ycmanosnenue yensl, «npuemnemou Ons noxynamensiy.
TIpu BHewneli cBoelf PBIHOYHOCTH, BADHAHT TaWT B Ce0A MOYTH MHHYCHI.
JleACTBUTENBHO, BO-NIEPBBIX, A1 JOPOTOCTOALIETO NPOEKTa OH MOXET He
NO3BO/IMTE TOKPBITH U3EPKKU Pa3pabOTUMKa; BO-BTOPHIX, CHJIBHEIA H He-
MOTHBHPOBAHHBIA DPa3bpoc IeHB! BOONHE CIOCOOEH BhI3BATh HETATUBHYIO
PeaKUMIO TOKYNaTeneii, 3annaTHBIMX GOoNblle APYTUX; B-TPETBMX, TOUKA
OTCYETa NPU BapLUPOBAHUM LIEHBI JOJDKHA CYILECTBOBATH B MIO00M Clyvae
U T.A. EAMHCTBEHHBIA, HO COMHUTENBHBIHA IIOC; BO3MOXHOCTH NMONYHHTD
3a IPOrpaMMy XOTb YTO-HUOYAs. Kak npasuno, paccMaTpuBacMblif BAPHAHT
peanusyercs 6o Npu NPONaNK€ KPAJCHHBIX NPOrPaMMHBIX NMPOAYKTOB,
nu6o npu Ge3BBIXOTHOM MONIOKEHHM paspaboruuka. B atom ciydae npenx-
JIOKEHUE NPONATH «33 CKOJNBKO BO3LMETEN CHYKHT BEPHBIM IIPH3HAKOM I
NpPOABJICHHA MOKYNaTeIeM CBEPXOCTOPOXHOCTH.

Bapuaur 3. Hasnavenue yenst «no ararozuu». IT0T BAPHAHT OTHOCH-
TENLHO PACNpPOCTPAHEH, HO A HEGONBUIKX W CPaBHHUTENHHO MPOCTHIX H
THOOBBIX paspaboTox THna «APM 3apmmaran, «APM «Kaapbi» ¥ T.00.
IiaByHat nmpobneMa COCTOMT B TOM, 4TO CNEKTP MONB30BATENBCKUX CBOHCTB
NpOrpaMM HECPAaBHEHHO Goraue, YeM y TEXHHYECKHX M3AENHil, U O3TOMY
TaKoe COMOCTaBNeHue He nomyyaercs. CoOTBETCTBEHHO, Aake AN yKa3aH-
HBIX THIOBBIX pa3spaborox pa3bpoc B LEHe NPeNiOXeHHs COCTABASET HHO-
ria uenslit DopaaoK.

BapuaHT 4. Hasuavenue yens! u3 803nuKaIOWE20 Y nOKynamens -
gexma om npumenerus npozpammsl. JTOT BapHaHT — PEKO BCTPEHaIO-
wuiics B NpakTHKe (Ckopee BCEro MOTOMY, YTO pa3paboTUHKH MOKA Yalue
BCEr0 HE rOTOBEL HAK NMPOCTO HE B COCTOAHHHU MMETh COOTBETCTBYIOMIME
OLIEHKH 110 HECKOIbKMM KATETOPHAM [OTEHUHANLHBIX TOKYTIATENEH);

XapaKTepHas 4epTa BCeX BADHAHTOB CUTYALIMK 2 ~ OPHEHTALMA TONb-
KO Ha [IPOAAKH B HALUMOHANIBHON BATIOTE.
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Cuvyauns 3 (W11 SKCOPTHPYEMBIX IIDOTPAMMHLIX NMPORYKTOB) TOXKeE
JIOBOJILHO 6OTaTa HA NPAKTHYECKHE BAPHAHTbI, CPEAH KOTOPBIX MOXHO Bhl-
JAETUTE:

 nepeBosl OTEYECTBECHHOM HeHB! (B HauHonansHoH Bamote) B CKB no
ayKHHOHHOMY Kypcy. Takoi nyTe nopoxaaeT MH3EpHYIO LUEHY, KOTOpas Ha
MMpOBOM pEIHKE 6YIeT BOCTIPHHATA MO0 Kak REMIHHIOBAA, THOO KaK CBU-
JETENbCTBYIOMIAA O IUIOXOM Ka4yecTBE TOBApa;

* nepeson 32paboTHOii IaTH paspa0oTyika B HALHOHANLHOI BaTlOTe
B CKB uepe3 macmuta6 3apa6oTHoil IL1aTH MPOrpaMMHCTOB. 31€Ch MOXET
BO3HUKHYTh ApYras KpaifHOCTb — 3aBBIIEHHME UEHBI M3-32 HH3KOH NpOK3BO-
JMTENILHOCTH TPYAA OTEYECTBEHHBIX IPOTPaMMHCTOBR (110 MPHYHHAM Orpa-
HHYEHHOCTH B TEXHHYECKUX CPEACTBAX, HEMPOH3BOAUTENBHEIX OTBIEYEHHIT
MT.I);

e npojaxa no 6pocoroit nene 3a CKB;

® npoAaka 3a pyGex 1o HEKOTOPOi HEONPENCACHHOMH, HO YCTPaHBalo-
e papaboTuiKa UeHe B HalHOHANEHOM BaJIIOTE;

® IpOJaXa IO LCHE, YYMTHIBAIOIUEGH 3QCKTHBHOCTE NPHMEHEHHA Y
3aKA3YHKa;

® OLIEHKAa TNPOTPaMMHOIO NMPOAYKTa MO AHAJIOTHAM C 3apyOeMHBIMU
obpasuamu;

® HCYHCIIEHUE LIEHb] KAK JOIH NPHOBUIH HHOCTPaHHOIO JHCTPHOLIOTOpA.

YU4uTHIBAA, YTO Y OTEYECTBEHHBIX NPOrPAMMHCTOB OTCYTCTBYET LOC-
TATOYHOH MH(GOPMALMH O [EHAX HA MHPOBOM pHIHKE IIpOrpaMMHoOro obec-
TIeYEHUST U IPAKTHKE HX MPHMEHEHHS, MIOCICAHYE BA BAPHAHTA [IPAKTHYE-
CKH HE HCNONb30BaNKCh. KauecTBO Ipyrux BapHaHTOB C y4ETOM CHENaH-
HbIX KOMMEHTapues oueBHAHO. K TOMy >Xe HENb3s HE Y4YHUTHIBATH, YTO
NPaKTHYECKH BCE IKCIIOPTHPYEMBIE NIPOTPAMMHbIE IIPOAYKTH HYKIZI0TCA B
«3anajnoit» noBoaxe, Mo Kkpajineil Mepe, B yactu opdorpadnu, opueHTa-
UMK Ha paboTy B CETAX, CEPTHQMKALMY H T.A.

B ABYX NOCHEAHHMX CHTYaLMSX Ha YPOBEHD LEH NpPEATOKEHH OrPoM-
HOE BIMAHME OKa3bIBAIOT (JOPMBl B32HMOCBS3M 3KA3YMKA U MOC-TABIUHKA
NPOTPaMMHBIX IPOAYKTOB.

7.2.3. Ilenoo6pa3oBaHie MPOrpaMMItBIX IPOAYKTOB
Ha BHYTPeHHeM phIHKE

Ha BHYTpeHHEM pbIHKE I[IPEACTABIAETCA NPEANOYTHTENBHLIM Clie-
Ayl noaxoa K LeHOOOPa30BaHUIO HA CO3/aBAEMbIE HIH HCIIONb3YeMEIE
nporpaMMHBbIe IIPOIYKTHI (cpenctsa). OTMETHMM, 4TO OH PACHPOCTPaHAETCH
Ha NOCTABIUKKA NPOrpamMM (LieHa NpefNoKeH ) K 3aKazuHKoB (LeHa cnpo-
ca).
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Cnenyer OTMETUTB, YTO B OTJIMYHE OT TEXHHYECKHMX M3AENHUIl U Mpak-
THYECKH JI1000r0o BUAA HAYYHO-TEXHHYECKHX YCIYT, ¥ LEHA ClIPOCa, U LieHa
NpefIoKEHUS B eJHHUYHBIX aKTaX KYIIH-NPOAaXH MOrYT ObITh JUIS He-
YHHKAIBHBIX (T.€. NOMYCKAIOMUX THPAXUPOBAHHE) NPOrPaMMHBIX CPEACTB
3HaYMTENBHO HMXE ceGeCTOMMOCTH MX mpousBoicTsa. [loaToMy npu Ha-
3HAYEHHH LEHBl BAXKHO 3HATh KOJIHYECTBO NPOAAX NPOrPAMMHOIO MPOXYK-
Ta (0XufaeMBIH WM CPOPMHUPOBAHHBIH THPAX MPOIPaMMHOIO IIPOAYKTA).

Cnepnyer 00paTHTh BHUMaHue Ha MOMeHT, poxrauiui I1I1 ¢ HexoTo-
PBIMU TOBapaMH HIMPOKOTO IOTPEGNCHHUS NEPBOH HEOOXOAMMOCTH — 0bpaT-
Has peKYpCHBHAA 3aBUCUMOCTH KOJIMYECTBA NIPOAAX OT LieHsl. EAuHCTBEH-
Hblit BBIXOJ B 3TOM ClIy4Yae — IEPEXO] OT OJHOMEDHOro IPOCTPaHCTBA Lie-
Hbl B ABYXMEPHOE NMPOCTPAHCTRBO «KOJNMYECTBO MPOJAHHBIX KOMHH — LEHA
OHOM KOITHHY,

B ciydae YHHKanbHOTO XapakTepa IpOrpamMMHOro obecneyeHHs NpH-
MEHHM B HEKOTOPOM BHAE CAEAYIOLIMIA NOAXOA: OLEHKA ce6eCTOMMOCTH H
3pdekTa, a 3aTeM HaxouAeHHEe KOMIIPOMUCCHOM TOUKH Ha OIpeJeNseMoM
UM auanasoHe. B aroit cuTyauum ceGecToMmocTh NMpeAcTaBIAET COGOMH
HWKHIOIO TPAHHIY LEHB! PeAIOKEHNA, a 30 (eKT — BEpXHIOIO FPaHHIly Lie-
HEI cIipoca.

Ecmu ke paspaboTd4MK MMeeT OCHOBaHue [pEANONaraTh peanH3ye-
MOCTb IPOJaKH HECKONbKUX KOMHI MM GOYHKLUMOHANBHEIX BEPCHM, TO OH
JOMKEH PELINTh CIeJYIOUIHE YeThIPE N33 0a4H;

® OLEHHTb OXUAAEMYI0 MM GaKTHUECKYIO cebecTouMOCTb paspaboTKH
NPOrPaMMbl H MEPOIIPHATHA 110 €€ THPAXKUPOBAHMIO, 8 TAKXKE COMPOBOMXAE-
HHIO (B 3aBHCHMOCTH OT TOrO, HA3HAYAETCs LiEHA HA TOTOBYIO MIIH IOJE-
Xaulyo pa3paGoTke mporpammy);

® OLEHUTD OKHIAeMblit IKOHOMUIECKUH ddexT Ana kaxaoro M3 mo-
TEHUHANBHBIX 3aKA34YHKOB;

® OUCHHTE O00BEM . MOTCHUMANBHO BBIACIAECMBIX NPEAHPHATHAMU
CpescTB Ha mpuobpeTeHne nporpaMm.

® HA3HAYUTL LEHY IS KOHKPETHOM NPONAaXH, YYHThIBAA NpenuIecT-
BYIOLUKE H APYTHE OXHAAEMBIE PEANTH3AIMU HA PBIHKE. .

B ToM cayuae, ecnu npennpuATHe npHoSpeTaeT MpoIpamaty, AOMYC-
THMO HCIOJIL30BATE BMECTO OLEHKH cebecTOMMOCTH 3aABJIICHHYIO MPOJAAB-
LIOM LIEHY, KaK BEPXHIOI0 [PARHULY LIEHBI NPEIOKEHHUS.

Y4HTLIBAA BEHYYPHOCTH CIIPOCA, HMEET CMBICI NPHHHMATS BO BHUMA-
HUE CPABHMTEIIBHO 3aBLUUCHHYIO LEHy MpeanoxeHis. TouHo Take uese-
€006pa3HO OPHEHTUPOBATLCA Ha JIEBYIO PAHHIY MOBEPHTENBHOTO HHTEp-
BaJIa U4 OLEHKH 3KOHOMHYECKOro 3(deKTa H COOTBETCTBEHHO 3aHHXKEH-
HYIO LeHY CIPOCa, YTO B COBOKYMHOCTH HECKOMBKO CYXAET NHAMa30H No-
HCKa KOMIIPOMHCCHOrO LieHOBOrO petienua. Ecau sxe Gurypnpyiomne npu
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HAa3HAYEHUH LEHE] CTOMMOCTHLIE XapaKTEPUCTHKHA ONPEAENAIOTCA B Pa3HbIX
BANIOTaX, TO HX CAEAYeT NPHBOAHTH K €AHHON LIKAJIE ¥ OPHEHTHPOBATLCA
NpH pacyere B TOil BATIOTE M T€ YCIOBHA, B KOTOPhIX GYAET NMPHMEHATCS
nporpamma. J{ns nokynarteneil nporpaMMbl B OOIUEM Cilydae CleRyeT pe-
WIaTh NPHMEPHO TY K€ 3afiady, HO HCXOA M3 MHHMMH33UKM LEHb! NPO-
IPaMMBHL.

Ectecteenno, npu npoxaxe (moxynke) INII ¢ npasom ee paccupoc-
TPaHEHHA HAAO NPUHMMATH BO BHHMAHKE YBENMHYEHHE YHC/IA NPOAAXK HIK
Hao60pOT, BOIHHKHOBEHME KOHKYPEHLHH B JOCTYMHOH M MPOAaBUYy H NO-
KYTIaTeHo 30HE PHIHKA. .

Takoji OAXOA ABASETCA OOWIHM, YEM MOAXOR, OPHEHTHPOBAHHBIA HA
pacuere cebecTouMOCTH pa3pabOTKH NPOIPaMMEL, H [IEPEXOX K LEeHe Yepe3
HOpMaTHB peHTabensHOCTH (NpHObLIH).

7.2.4. IIpoG.aemel pacyeTa cebecTonMOCTIH (H3XEPHKEK)
NMPOrpaMMHBIX CPEACTB

Texnnro-skonomu4deckne noxasarean IUI. Ha TexHuKo-DKOHOMH-
yeckue nokasatenu (T3II) nporpaMMHOro NpOAYKTa BIMAIOT 0OBEM nNpo-
rpamMmHoro obecrieyeHus M TpeboBaHHA K ero kauecTBy. Kauecrso mnpo-
rpaMMHOro obecnedyeHns XapakTepulyeTcs MHOXECTBOM nokasatenei. Mx
COCT4aB 3aBHCHT OT KJacca M KOHKpeTHoro HasHaueHua III1. B nexoTopsix
npefenax KayecTBO MPOrpaMM BO3PACTaeT [IPONOPUHOHANEHO COBOKYIIHRIM
3atpataM Ha pa3spaborky (K;). CoBoKymHpic 3aTpaThl Ba cosmauue III1
BKJIOHAIOT PAR COCTaBJIAIOMIMX, KOTOPBIE MOTYT CTaTh JOMHHHDPYIOILHMHY B
3aBHCHMOCTH OT HEXOTOPBIX (AKTOPOB.

CnoxubiM npy pacyere 3atpat Ha I1I1 aBnsercs BuI6Op ¥ Popmanu3a-
uHA eauHull n3Mepenns obbekta 0OpaboTku. Heonpenenennocts eaunun
H3MEPEHHUs A0BOJIBHO CHIBHO BO3EHCTBYET HA YUCIEHHbIE 3HAUEHHS MOKa-
3areneii. Bausnne equunu usmeperus o6sema nporpamm Ha TOII moxkHO
3HAYUTENBHO YMEHBIUINTB, €CIIH YUECTL MX NPHHLMITHAILHEIE 0CODEHHOCTH
M Pa3neNMTh Ha ABE TPYIILI CAHHHLL H3MEPEHMs:

® IpyMy, XapaKTepu3yole o0beM HCXOAHBIX TEKCTOB MPOTPaMM,
KOTOpsle pa3pa0aTeIBAIOTCA M BHATU3UPYIOTCA YEIOBEKOM, OTPAXKAIOULYIO
CTOMMOCTb ¥ TPYAOEMKOCTb co3faHus I1I1;

e Irpynny, OTpaxaiomyo obbeM nporpamMm B peanusyoweit 3BM u
XapaKTePU3YIOLLYI0 06bEM NIAMATH, U NPOU3BOAMTENBHOCTE DBM, HeobXo-
AMMBIX A pabodero GpyHKuMoHHpoBanus II1.

OTH IBE IPYNNb! €AMHHUL OTPAXKAIOT 06BEM NPOTPaMM C CYUIECTBEHHO
Pa3HbIX NO3UUMH M AOJDKHBI HCTIONB30BATECS B 33aBHCHMOCTH OT LEAEH pac-
ueTa. B psane coydaes B KauecTBE €IMHUL H3MEPEHHA NPHHUMAIOTCA Npea-
JIOKEHHS.
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CoBokymnHas TPYHOEMKOCTh mpu co3fauum III1 mmeer psad COCTaB-
JLTOUIMX, IIPK ONpPEAENeHHH KOTOPLIX HCIOAb3yeTcs BpeMs TpyAa Ompenc-
JICHHBIX CHELUANHCTOB, HEOOXOAMMBIX [UIS CO3JaHMA NPOAYKTa M H3MC-
PAEMOr0 B 4EJ0BEKO-IHAX, YETOBEKO-MECALAX HIH 4YeaoBeKo-roaax. TIpu
onpenenenud croumocty Il B JEHEKHBIX eAHHMLAX HeoOxoAuMO MOy~
YeHHble TPYAQ3aTPaThl YMHOXHTB HA CTOHMOCTD Y€/I0BEKO-IHA.

3arparst u uexa Ha I GOpMHpPYIOTCS © y4eTOM BBILIENEPEHHUCICH-
HBIX 0COOEHHOCTEH M BKIIOYAIOT CAEAYIOLUHE COCTAB/ALOILIHE:

» K, ~ satpatsl Ha cosnanne ITIT u ofecnesenne nponecca pelICHIA
JaHHbIX 3314 (B TOM UHC/IE HA OKYMEHTALIHIO, TeXHOIorHyeckoe ofecre-
HeHue M aNlIapaTHYIO OCHAIEHHOCTE Pa3paboTku);

®S, — 3aTpaThl Ha HSKCIUIYATALMIO MNPOrPaAMMHBIX M alMapaTHBIX
cpenctB, peanusyromux I1IT;

® K, — 3atpatsl Ha conpoBoxzaeHue III1, pritoyarouye 3aTparkl Ha CO-
NIPOBOXAECHUE M KOHTPOJIb €r0 COCTOSHMA, NIpoBeAcHHe MOZH(HKALMH, HA
paspaBoTKy AOKYMEHTALUH, HCTIPaBNeHHE OUGOK U periamy H T.A.

K=K+ S,+K,

CocraB 3aTpaT K3MEHAETCA B 3aBUCHMOCTH OT 3Tana )XH3HEHHOro LUK~
na TIT1. Yactuuso 3Tansi nepexphiBaotea. Tak, IOCTAHOBKA 334a4H He 004-
3aTENBHO 3aKAHYMBAETCA B TOT MOMEHT, KOTA4 HAauHHAIOTcA pa3paborka
HEMOCPEACTBEHHO IPOrpaMMEI M IIOArOTOBKA AAaHHbIX. [louTH BCeraa BO3-
HUKAKOT T€ HIH HHBIC BONPOCH, TPEOYOWMe COrNacoBaHnd ¢ MOIb30BaTe-
neM. [lepenensa yxe 3axonyennoro INII, cBA3aHHAA ¢ H3IMCHEHHAMH BHELI-
HHX YCJIOBHi, pacCMaTpuBacTCA Kak 3ran conposoxaerus I1I1 B Xoxe ero
3KCILTyaTauuH. IIpn 3TOM aHANM3MPYIOTCA HOBble TpeGOBaHMA U BHOCATCA
COOTBETCTBYIOIHE H3MEHEHHA, OCYMIECTRBIASTCA HX peau3alusd ¥ NpoBo-
AATCR HCMBITaHMA. Bee 970 MOXET NPOMCX0aUTS A0 Toro, KaK [IIT mpHHAT B
NPOMBILLIEHHYIO SKCIyaTanuo. IporpaMmHslii nponyKT NPOXOAHT HCIBI-
TaHHE KaK Ha JTanax pa3paboTKH W peaiusauu, Tak H B TOTOBOM BHIC.
Kpome Toro, Ha 3Tamax paspaGoTkyu IyTeM TLIATEIBHOrO aHaIu3a pe3ylib-
TATOB pEWiCHHA TECTOBBIX 3afa4 NPOHM3IBOAMTCA AETAILHAA mpopaborka
NPOEKTHOI JOKyMEHTALHU.

Han6onswee snayenne B cocrase K, npu paspaGoTke CIOKHBIX KOM-
TLIEKCOB MIPOrPAMM HMEIOT CIIERYIOMIHE COCTABILTIOIUE 32TPATHI:

® HA HENOCPEACTBEHHOE MNPOESKTHPOBaHUE, NPOIPAMMUPOBaHHE, OT-
TaAKy U UCTILITAHKE NPOrPAMM B COOTBETCTBHMH C TPEGOBAHUAMH ONL30Ba-
TENA WK 3aKa3yuka — Kyp;

® Ha U3TOTOBNIEHHE OnbITHOro 06pasua II1 kak NpoAyKUMH NPOU3BOA-
CTBEHHO — NIPOM3BOLCTBEHHOTO HA3HAuCHUA — Kpp;

¢ Ha pa3paboTKy, MOATOTOBKY M APUMEHEHHE TEXHONOrMM M IpO-
TPaMMHLIX CPEACTB B CIlydae BTOMATH3auMu paspaborku nporpamm — Ky
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® Ha TeXHOJMOrHueCKne U peannsyiomue IBM, ncnons3yemuie ang as-
TOMaTH3aUHH paspaborku xannoro I — Ky,;

® Ha noBbImieHMe KBanudHKaLUK cnenHamcTos — Ks,.

OcobexHocTei0 pacsera ceb6eCTOMMOCTH pa3paboTKH NPOrpaMM ABIA-
€TCH NPOTHO3 TPYAOBBIX 3aTPaT W NOTPeGHOrO MAIIMHHOrO BPEMEHH JUIA
Ha3HAYCHMA LEHK Ha pa3pabarblBacMylo MPOrpaMMy HJi¥ YCTaHOBIEHUE
LeHHl Ha yXe TOTOBBIA nporpammasiii mpoaykr. Ipudgem, npobremsr Bo3-
HHKAIOT K4K M NP IPOrHO3MPOBAHUM 3THX 3aTpaT, TaK ¥ IpH MX paKTHue-
CKOM Pa3HECEHMH I10 MTOTaM HAYYHO-MCCIICAOBaTeNbCKoii paboTal. B nep-
BOM CJlyyae, TDPYAHOCTE OOBACHACICA HENMpEACKA3yeMOCTHIO OLECHKH, a B
060HX CITyuasx — TaKXKe B TPYOHOCTBIO OTOXACCTBIEHHS 3aTPAT € TOH HIM
HHOI KOHKPETHOH IIPOrPaMMO.

Ilpd nporHo3WpoBaHMH TPYAOBBHIX 3ATPAT M 3aTpaT MALIMHHOTO Bpe-
MEHH Yaule BCEro NPUMEHAIOTCA OMBITHO-CTATHCTHYECKHC HOPMATHBEL, 33-
BUCAU(ME OT TPYNMIbI CIOKHOCTH NPOIPaMM, Ko3(pPULUHUEHTA HCIONB30BA-
HMS THIOBBIX NPOTPAMMHBIX CPEACTB, HAIMYHA AHAJIOTOB H PAAa APYTHX
taktopos. Onu (haKTHUECKH NMPEACTABIAIOT CO60# perpecCHOHHEIE MOZie-
JIH 1O HexoTopoll BefOpKe CBEACHMH 0 pa3paboTaHHBIX INpOrpaMMax.
I'naBHBId HegoCTaTOK TaKUX METOAOB — OPHEHTAlUUsA MCKIIOYHTENbHO Ha
HOAAIOmMeECs NpUBAHKEHHOMY HOPMHPOBAHHIO Pa3paboTKu CIPaBOHHO-
Y4ETHEIX 32[a4 M NpOrpaMMHOro obecmeyenns 6a3 JaHHBIX, HTHOPHPOBa-
HHE KBAMH(HUKAUHM NIPOrpaMMUCTOB (BEpXHEE, OTOXAECTBICHHUE C 3apIUla-
Toit), aGcTparupoBanue ot ycaoBui ux paborsr M T.4. IlosToMy s CloX-
HOTO nporpamMMHOrQ ofecmeueHns  MpPEACTaBIAETCA IenecooBpasHbIM
NPHUMEHEHHE SKCIIEPTHEIX METOHOB OLICHKH OXUAAEMOi PeCypCOEMKOCTH.

CocraBnsioluMi  oueHkH 3¢ dexTa OT NPUMEHEHHS NPOTPAMMHOIO
0bECIIeYeH A ABNAIOTCA CIEAYIOLIHE:

® QA HHCTPYMEHTIEHBIX NPOrpaMMHBIX CPEACTB NPOHUCXOXHT CHH-
JKEHHE TPYAOBBIX 3aTPaT NPOrPAMMHUCTOB H 3aTPAT MAIUHHHOIO BPEMEHH B
nponecce paspaboTkd MMH NporpaMMHoro otecnedenus. OTH BHABI 3KO-
HOMHUH H 00€eCrednBaloT PH NMEPEBOAE B NEHEKHOE BBIPAXKEHHE HMCKOMBII
IKOHOMHYECKHH IpdeKT;

® AN THIOBBIX NPOrpaMMHBLIX MORYJNEH, BCTPaUBAEMEIX B CIEHHANb-
HOe nporpaMMHoe ofecreyeHMe — YMCEHBIICHHE TPYAOBEIX 3aTpaT NHpo-
TPaMMHUCTOB U 3aTpaT MAIIMHHOTO BPEMEHM B Nnporecce pa3paGoTKu mpo-
TpaMMHOTO ofecnedeHus (M3 NPEANONOKERHA, 4TO NPH OTCYTCTBHH THIIO-
BBIX MOAY/NeH MPHILIOCH 6Bl B pa30BOM NopszKe pa3pabaThBaTh X QyHK-
LUYOHANBHBIE AHANOTH, & TAKKE YJIYYIIAaTh MONL3OBATCABCKHE CBOMCTBA).
370, B CBOIO OuYEpeab, MOXET CHH3MTh 3aTPAThl HA BEIYHCAMTENLHBIE JKC-
[IEPHMEHTDI, YMCHBIUUTS 3aNa3AbIBAHMA B NIPHHATHH PEILEHHH H MOBBICHTH

ux 060CHOBAHHOCTb;
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® 18 BEPUPUUHMPYIOLIETO NPOrPaAMMHOTO ofeCreyeHns, MOXeT, BO-
NepBbIX, HAGMIOAATECA CHIKEHUE TEX XK€ BHIOB 3aTPAT 33 CYET YCKOPEHUA
noMcKa OMKGOK, M, BO-BTOPHIX, HOBBULEHHE KaYeCTBA YHPABIEHHA C NO-
CHEAYIOLMM YMEHBLIEHHEM NOTEPS OT PEUIeHHH, CTENEeHb HETOYHOCTH KO-
TOPEIX MOXET ObITh COKpalEHa;

© [l CHEeUUANSHOTO MAaTEMaTHYECKOTO 00ECHEUEHHA, IO3BOMTIOLIEro
060CHOBLIBATE YNPABAAIOWIHE PelleHHA. B 3TOM ciiydae paBOMEpHO OIpe-
JeIATh BE COCTABIAIOILME: CHIKCHHE 3aTPAT HA PEUICHUE YTIpaBleHYe-
CKMX 3314 3a cyeT NMB0 HX 3BBTOMATH3ALHH, €CITH OHU PaHEEe BBINOIHATHCE
Bpy4Hyw, nu6o npHMereHHe OGonee 3QdEKTUBHBIX B BBHIYHCIHTEIBHOM
[UIAHENPOTPaMM; TIOBLILICHUE TOYHOCTH YNPABISIOWINX DEIUEHHH, YTO
YAY4LIAeT OCHOBHbIE TEXHUKO-3KOHOMHHYECKHE MOKA3aTENH NpEeAnpuaTHil,
Ha COCTOSHHE KOTOPBIX BIMAIOT 3TH PELICHHUA.

7.3. Lenoo6pa3oBanus NpoeKTa HHMOPMALHOHHOL CHCTEMBI

Ilena npoexra. Ilexa npoekra HHPOPMALMOHHOIN CHCTEMBI IIABHEIM
06pa3oM 3aBUCHT OT TPEX €ro COCTABIAOIIMX JIEMEHTOB: NPOEKNUDYEMO-
20 0Bvexma, pazpabameleaero20 NPOeKMa u CUCHEMbl, Konlopan cosoaenm
yenol.

XapakTepUCTHKY [POEKTHPYEMOro OGLEKTa ONpeAendeT NPUHAMIEK-
HOCTb 3TOro OOBEKTa K COOTBETCTBYIOLUEH CHCTEME YNpaBEHHA HalUHO-
HANBHOH 3KOHOMMKH, KIacCy HH(QODMALHMOHHBIX CHCTEM, OTPAcHH 3KOHO-
MIKH.

Ha xapakTepHCTHKY NPOEKTHPYEMOTO OOBLEKTa BIMAIOT CJEeAYHOLIHe
takTopsI:

© QYHKUHH YNpaBieHNs, MOMIEKALIHX aBTOMATH3ALMY U OTHOCAILHX-
€A K ONpeAeNeHHEIM MOACHCTEMAM YIIPaBIeHUS;

® KOJIMYECTBO PAa3sHOBHAHOCTeH (opM BxomHolt M BeIXOZHOH HHOP-
mauuu. [Ipu stom noa konuuecTsoM GopMm BXOAHOI M BBIXOAHONH MHPOp-
MalU{ clieayeT NOHMMATh (OPMbl BXOAHOH MHpOpMauud (MEpeMEHHO,
HOPMATHBHO-CIIPABOYHOMH, GaHKa JaHHBIX), HCNOJb3YEMBIX NpPH DPELISHIH
3agaun. Koamyectso pasHoBiaHOCTEH (OpM BbIXOAHON HHGPOPMALHK
BKIIOYZET QOPMBI NEYATHBIX JOKYMEHTOB H HH(OPMALHH, ICPEHOCUMOIT Ha
MaLIHHHbIE HOCHTENH;

@ CTENMEHb HOBH3HBI KOMIUIEKCA 3aaq (3aaayi) BXOASWHX B Onpene-
JIEHHBIE NOACHCTEMBI yrnipaBJIeHHUA. Pa3ﬂﬂ‘(alOT YEThIPE CTENEHH HOBHM3HbI
paspaGateiBaeMbIX 3afay: pa3paboTka 3ajad, NpeRyCMaTpHBAIOLLAS IPHME-
HECHHE LIPHHUMNHANBHO HOBBIX METOZOB Pa3palOoTKH, 1IpOBENEHHE HAYHHO-
MCCIIEROBATENbCKHMX PaboT; paspaboTka THIOBBIX NPOEKTHBIX PEUISHHMIA,
OPUI'MHANBHBIX 33/1a4 M CHCTEM, HE HMEIOUIMX aHANOroB; pa3paoTka npo-
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€KT4 ¢ MCIIOILIOBAHHCM THIHOBLIK HPOCKI AL i 11010
H3MEHEHHS, a TAKOKC PAPAOOUTIA HDOCKION, MIACKIIAL sbtir'ss s ser s
HHe; IPHBA3KA THHOBBIX NPOCKTHLIX pCiciinii;

® CIIOMHOCTE AIFOPHTMA, KOTOPLIA IPCHCIatssAcIcH J{AAA L)
aNrOpPHTMBI ONTHMHIALMM M MOJACHHPOBAIHUA CHUIEI A FIlai 1ok 220G
PHTMBl yueTa, OTHETHOCTH, CTATHCTHIM, HOUCKA, 48 OPAIAbl, [eedszfio
[IME CTAHOAPTHBIE METOUAbI PEIICHMS, 4 TUKKC ME JIpuiycias] pABLLINL
NpHMEHEHHE CIOKHBIX YHCAEHHBIX METOHOB;

* BHI HCMIONB3YeMOl HH(OpMALHH: niepeMenioi uugopraun (J14),
HOpMATUBHO- cripaBoyHoil uidopMauiu (HCH), 6anka sanubix (b);

e pyaa 06paboTKy: MaKeTHas, HHTEPAKTUBHAA, YalleHHa4, B pealLHOM
Macurrabe BpeMEHH, CMELIaHHAS,

® CIOXHOCTb KOHTPOIIA BXOAHOM 1 BbIXOAHOI HHOpMaLHH.

* 06BeM BXOAHOH HH(OPMALIMH;

® A3BIK MIPOrPaMMHPOBAHMS;

® HCIIONIb30BaHHE THITOBBIX NPOEKTHLIX peleHNit;

® JCNOJb30BAHHE ITAKETOB NPUKIAAHBIX MPOrpaMM H APYTHX HHCTDY-
MEHTaIbHBIX CPEACTB NPOrPAMMHPOBAHHS, THIIOBEIX MOAYJI€EH B 3aBHCHMO-
CTH OT TIpUMEHAEMbIX METOAOB H CPDEACTB npocx'mponamm.

Ha crouMocTs npoexTa NpH OZHOM H TOM e 00BpeMe NpoeKTa BIHAET
pacnpeleneHHe NPOSKTHBIX MAaTEPHAJIOB N0 CTAAMAM M 3TanaM MpoeKTHpo-
BaHuA, O6BeAMHeHHe CTaui, COCTAB NMPOEKTHEIX JOKyMeHTalMu. B coctas
NPOEKTHOH JOKYMEHTallMH KH()OPMaLHOHHOH CHCTEMBI HOKHA BXOOHTDH
HOKyMeHTaLus, Heobxoaumas [s BHeapeHHs U (yHKUHOHHPOBAHHA CHC-
Tembl. Bi/IIo4eHHe B IPOEKT THUIHMX JOKYMEHTOB YBETHYHBAET CTOHMOCTD
¥ CPOKH NIPOEKTHPOBAHMA; OTCYTCTBUE B NIPOEKTE HEOGXOMHMBIX JTOKYMEH-
TOB NPHBOAHMT K 33[€PIKKE B BHEAPEHHH NPOEKTA H K HEOOXOIIIMOCTH pas-
paboTiu HemoCTAKOLLEl JOKYMEHTALUH,

Crioco0s1 HopaupoBanus 3aTpart. Bee muorooGpasite cymecTsyio-
X C110c000B HOPMHPOBAHIS 3aTPAT HA NPOEKTHPOBaHHE NHQOPMALIOH-
HOM CHCTEMB! MOXKHO CBECTH K CIEAYIOUMM METONAM: OTYETHO-CTATHC-
THYECKHH, PacuUETHO-AHAMHTHYCCKHMH, ONBITHO-MCCNENOBATEABCKNIT, 3:1e-
MEHTHO-XPOHOMETPAXHBIH, CYMMapHO-CPABHUTENbHAI, IKCIICPTHO-ZHATI-
THyeckuit. OHAKO NPH CO3NAHHH HOPMATHBOB HIf ORHH BBILICYKAZAHHKIN
METOJIOB HE UCHOMbL3YETCA B «HCTOMY BHJIE, & HCIIONB3YSTC] HX PATHYHOS
couetanue. [IpeobnagaoniM coueTaHues ABMASTCA MPHMCHSHHE TINHX
MCTOZOB, KaK OTYETHO-CTATHCTHHECKIMl, PACUETHO-ZHAUTHMECKUL H 3Ne-
HCPTHO—EIHEUIHTHHCCKMI‘:( MCTOABbI. ”

B 0CHOBY TaKoit IpyIIHPOBKH MOJIOKEH MPLIIUIT HONVHCHUY HONQ -
HBIX AGHHBIX 1151 HOPMHPOBRHHS 3aTPAT HA NPOCKTHPORIKUC MRPOPMAITIL-
OHHOM CHCTEMBI (SKCNEPTHBIE OLEHKH, MOKAZATEN CHMKHOCTH, HORUIRN 1L
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T.&.). Tak, OTYETHO-CTATHCTHYECKHIT METOZL COCTOMT B TOM, YTO MCIIONb3Y-
I0TCSl JAHHBIE O 33TpaTax Ha MPOECKTHPOBAHHE CHCTEMBbl B IPOLIIOM (CHC-
TEMa 3HANOroOB) M ClieuManbHble KOppeKTHpYmoLue kodhduumentst. B co-
OTBETCTBUH C Pac4eTHO-aHAIHTHYECKHM METONIOM, 3aTPaThl Ha MPOEKTHPO-
BaHHE HH(OPMAUHOHHOM CHCTEMBI, KaK (DYHKIMS OCHOBHBIX NapaMeTpOB
paspabathiBaemoil MHQOPMALMOHHOM CHCTEMBI, ompeAensoTcs Ha Gase
3NEMEHTOB MaTEMaTHYECKOHl CTATUCTMKH W TEOpHUH BeposTHocTeif. Okc-
NEPTHO-AHATHTHYECKHHA METOA 3AKIII0YAETC B YCTAHOBJIEHMH HOPMATHBOB
3aTpaT Ha OTAC/bHbIE BUABI PAOOT MPOEKTHPYEeMOil HHQOPMALMOHHON CHC-
TEMBI.
3arpatsl Ha NPoeKTUPOBaHHE HHGOPMAUHOHHOM CHCTEMBI OnpeneLi-
I0TCA B B2 3Tana:
* Ha NEPBOM 3Tane — Npid 060CHOBAHNH NPOEKTHBIX PElLeHHUit O co3/a-
HUH KHOOPMALMOHHOMA CHCTEMBI, BKIIOYEHHH B IUTaH, PELIEHHA BOMPOCOB O
pasMepax M HCTOYHHKAX (uHaHcupoBaHus. Ilpemwectyer paspaboTke
TEXHHUKO-3KOHOMHueckoro obocHosanus (T30) u TeXHHUECKOrO 3aJaHHA
(T3) Ha pa3paboTky MHGOPMAaUKOHHOH CHCTeMB!. 3aTpaTs! Ha NMPOEKTHPO-
BaHME OMpeAe/AIOTCA Ha 0a3e yKPYNHEHHEIX HOPMATHBOB;
® Ha BTOpPOM 3tane — Ha Oase AuddepeHurpoBaHHbIX HOPM OCYILECT-
BNAETCA M AanHble «TeXHHYECKOro 3ajJaHHa» Ha pa3paboTky HHPOpMauH-
OHHOM CHCTEMBI, T.€. NI0C/IE ONpPEAEACHHA KOHKPETHOIO COCTaBa aBTOMAaTH-
3upyeMbix QYHKIUMIH (3a1a4) M OGLUECHCTEMHBIX pelteHUii H YTOUHAETCS Ha
NOCAEAYIOWHX CTAMHAX H ITaax IIPOCKTHPOBAHHA.
Yxpynuenuvie nopmamugel — 9TO 3aTpaThl Tpyna, Bblpaxaioluue o6-
Y0 TPYAOEMKOCTE pa3paboTk¥ HHPOPMALHOHHOH CHCTEMBI, H, KaK Npa-
BHIIO, HE YYMTBIRAIOL{ME KOHKPETHOE ColepaHne paboT Mo NpPOEeKTHPOBa-
HUIO RHOOPMALHOHHOMN CHCTEMbI, H HCIIOB3YETCS:
® 111 OUEHKH TPYAOSMKOCTH APOEKTHBIX PELUECHHH B LIEIOM;
® U4 YCTAHOBJECHHA TPYACEMKOCTH BEIONHEHUS OTAEHBHBIX CTAAMH
TPOEKTHPOBAHUA HH(POPMAIIHOHHOM CHCTEMBI;
® qna pacnpeneneHus obiero obbeMa paboT MeKAY HCMONHUTEILAMI;
® s onpenenenus nOTpeGHOro KOJMYECTBA MCROMHMTENEH M ycTa-
HOBJIEHHA MEXIY OTAENLHBIMH IpynnamMu paboTaiouliX YHCIEHHOFO COOT-
HOILIEHHA.
Juddepenunposanibie HOPMATUBEL NPHMEHAIOTCS:
® g HopMupouamm TPYAOEMKOCTH OTACNBbHBIX BUIOB pa60'r;
® U1 YCTAHOBIEHUS HOPM BPEMEHH OTAENLHEIX BHOOB pa60'r, TIpOEKT-
HBIX JOKYMEHTOB;

© AA YCTAHOBJIEHHA PAlHOHANLHOIO KBATH(HKALMOHHOTO COCTaBa
UCTIONHMTE N I,
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HHA HHPOPMATUWIOT CHCVGMLL Ly pispjpiniryi o

PHBAETCA YCTAMOWICHID 1K NCLI g 1 100a Wb itislle ’
JIAHHBIX COOTHOUICHIIL W KO Mufitninpsucag yuns, yransiassstaits

RpPOeKTa M OOBCKIR, D10 OGN el i ) 4 jisi i ’/l,
(3aTpaT) NPOCKTUPOWMIIL OWIIOl (yasepsitisia) #i s .

MBI K 3aTpaTaM Ha pl\'}pila()‘l‘l(y MOBHCApCIAE iAo e

Maunonuoﬁ CHCTCMbI,
Ba'rpa'rm Ha MnpociKriponinic MlI(l)l)[')MéuUri()HH()?1

K0TCA CAEAYHOLIIIM OGPHBOMI

3"1’ = Zz: 1'1,,,,,' C‘Ilpz + i l'/mna " C”'"“
z=1

a=1

Lk

rzie H,,; — TPYAOEMKOCTE Z-r0 BHA2 MPOEKTHLIX pa6oT; Humne — obnent pal
BLIMONHACMBIA Ha OOODYNOBaHMH «-ro Buia AIA OTJAaAKM [POIpaM:i,
TIPHEMO-CHATOYHBIX HCIbITaHMH; C,p; — CTOMMOCTD (ce6ecTOUMOCTD) eau-
HHUBL paboTel, BHITONHACMbIX Ha 0OOpYROBaHMH Z-TO BIHAZ; C‘“‘l“ —~ CTOH-~
MOCTE (Ce6ecTOMMOCTL) EIMHULI paGoTH!, BBUIOAHAEMOI H2 000pYA0Ba-
HHHU 0-TO BHAR; Z — KONUYECTBO BHAOB MPOEKTHbIX paboT; h — KoaHueCcTso
BH/IOB HCIIONEL3YeMOro 000pyI0BaHuA. ~

TpynoeMKOCTs Hyp, IPH NpoeKTHpOoBaHHH HHOOPMALUHMOHHO ClIC
B 061EM BUE OTIpENIENAeTC 10 CleAyroeii popMysie:

H"P = z H« K
rae H — 6a3ucHas (3TanoHHas) TpYAOEMKOCTh, OLpEAcIseMas B COOTBS

BMM C HOPMAaTHBHEIMH AaHHEIMHU; K — nonpapounslii K03 PHLMEHT, yuiiT:
B0 Ka4ECTBEHHbIE NapaMeTph! pa3pabaThIBaeMOro NpOoeKTa.

ENNT
Mbl

7.4. Heuooﬁpasona.nne HiH(OPMAUHOHHBIX YCIYT

Jhobas yH(OpMaLMA MOKET paccMaTpHBAaTHCA KaK TOBap, ob6manaro-
KK ONpeNe/IeHHOH CTOHMOCTBIO H BHICTYNIAIOIMI B KayecTBe 0ObeKTa Ky-
IUIM-TIPONAKH.

CywectsyioT pasniunsie GOpMbI pacnpocTpaHeHHs HHDOPMALHIL, Ha-
4HHAA OT TPAAHMLHOHHLIX (Hanpumep, Ha GYMaXKHBIX HOCHTENAX) 10 COBpe-
MEHHBIX KOMIBIOTEPHBIX (OPM (QHCKETBI, ONTHYECKHE ANUCKI, OARKH AaH-
HBIX).

DaxTopamy, BIMAIOIMMUY Ha (JOPMIIPOBAHILE LEH, ABJIRIOTCA: KAMOCT-
BO MH(OPMALMOHHHIX YCAYT (YHHKAIBHOCTB, JAOCTORCPHOCTb, ONCPATHR-
HOCTb Y T.JI.) H OXHRAEMBIf CIIPOC Ha HUX,
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MndopMaHOHHO-BEIYNCANTENbHOE ofcayxuBanne. Cneunduye-
ckiM haxTopoM, GOPMHPYIOIIHM LeHbl, BLICTYNAeT 00Bem 3aTpaT Ha pas-
paboTKy M 3KCHNyarauuio MH(OPMAIHOHHOM CHCTEMbI C YYETOM IUIaHHU-
pyeMoii penrabensHocTH. Ha 6a3e cMeTHbIX pacyeTOB ONMPEACIAETCS BEIH-
YHHA BLIPYUKH OT MPENCTABICHHS KHQOPMAUHOHHBIX YCIYT, HEOOXOMMMBIX
JUIS BO3MEINSHHUS 33TPAT M NONYHEHHS 3AMIAHUPOBAHHON MPHOLLIM H, HC-
XONIsl U3 3TOM BEeNMYHHLI ONPEAENNETCS YPOBRCHE LEH Ha paloTy rnos30Ba-
Teneit C MHPOPMALIMOHHON CUCTEMOIA.

Onpese/ieHHe KOHKPETHBIX 3HAYEHMIT LeH ABASETCS OAHOH M3 CaMbiX
TPyMOeMKHX Tpo6ieM UeHOO6DPA30BAHKA HH(OPMALHOHHLIX YCIyr. JTa
npobneMa ycyryGnaeTcs CIOXKHOCTBIO [UIAHHPOBAHUA HEMOCPEACTBEHHBIX
3aTpaT Ha NPEJOCTABIEHHE KOHKPETHOM ycimyrd: u3-3a HEOXHOPOAHOCTH
ycnyru (coyeTaHHe NpeJOCTABIEHHS cOOCTBEHHO HHPOPMALMH CO CPEACT-
BaMHU ee MOMCKa, 06paboTku, BHIZAYH M T..); npeoGiafaHHe HOCTOAHHBIX
hsnepwex (M3nepxku Ha cbop uudopmauuu, cosyaHHe IPOrPaMMHOIO
obecneuenns, HHGOPMALHOHHBIX cHCTeM, GaukoB AaHHbIx (ABJI) u apyrue
H3NEPXKKH, HE CBA3AHHBIX HEMOCPEJCTBEHHO C EAWHHYHON YCIyroif) B
CTPYKTYypE 3aTpaT Ha paspaboTKy M 3KCIUTyaTauHio HHQOPMALHOHHBIX CHC-
TeM. B 3THX ycnoBMAX Ha nepeguuil IaH BbIABHraeTCs IPOrHO3HPOBAHHE
Gyayutero cnpoca u aHaIM3 UCH Ha aHATOrUYHbIe UHQOPMALKHOHHbIE YCIY-
.

Mogens uensr (C) Ha HHGOPMALHOHHO-BBHIMHCIUTENBHOE OBCTYKUBE-
HUE DU PEWEeHMH 331134 NONk30BaTenei (npefocTaBienue HHGOpMAL)
BKJTIOYAET:

C=(XTia): (1+R)

rze, T; — o6LexTHBHO HEOGXONHMEIE 3ATPATEl BHIYHCIITENBHBIX, TPYAOBBIX
H MAaTCpHaNbHEIX PeCYPCOB; { — KO/IMYECTBO pa3HOBMAHOCTEH MoTpebise-
MBIX DECYPCOB; ¢; — Tapu() HA pacueTHyio eAMHMLY YCHyr npH motpebie-
HHH I-r0 pECypea WM IPYNIEI PECYpCoB (HanpuMep, KOMIEKTA CPEACTB
BEIMHCIMTENBHOM! TEXHHKH) NPH HOPMATHBE peHTabenbHOCTH, PaBHOM HY-
0; R — pacueTHEll HOpMaTHB penTabenpHocTi IIpH pellleHHH ¥ nepeaaie
T10/IE30BATEINI0 PE3YJILTATOB KOHKPETHOM 33034,

Ipu Taxom noaxoxne BaAnsHHE CRPOCA M NpelNoXeHHA YHUTHIBAETCH B
BEJIMYHHE PACUETHOrO HOPMATUBA pentabensHocTi (nmpubsuiM) R HAa KOH-
KPEeTHYIO yCIIyTy.

@amf;[:g;(a:’?q RHeQ)opanyeTcx NOX BAMAHMEM GONLIIOTO KOMHYECTBA

> B T.9. LIEPHOJHYHOCTH, CPOYHOCTH W T.4. [Ipeanaraercs TaKxe
PernaMeHTauHs ¢ NOMOIWbK YCTaHaBinHBaeMoro JAHPEKTUBHEBIM (HopMaTHB'
HBIM) MyTeM HOPMATHBA, OIPaHHYHBAIOLIErO YpOBeHb NPUOBUIBHOCTH OT-
AenbHeix pabotr u npouyxros. Ho cdepe peanusauuu yeayr (notpebie-
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HHA), T.. HA PBIHKE, AAMMHHUCTPATHBHBIC Meph! HerpuemsieMbl. Tlosib3oBa-
TeJb, NOMYYHB HHGOPMALMIO B CPOK H COOTBETCTRYIOIIErO Ka4ecTBa, 061-
3aH MOKPHITH 3aTPaThl HA NPOH3BOACTBO M MAKCHMAibHYIO NpHObLIL. B
CBOIO O4epellb, 33[EPKKA B [IPEAOCTABJIEHHH YCJIYT 110J1b30BATENIO NPHBO-
JHT K OTepe NOTPeGHTENBCKON CTOMMOCTH, B PE3Y/IbTATE 4ero LeHa To-
Bapa A0MKHA OBITh HECKOJIBKO HHKE NEpPBOHA4asbHOM, HO BbILLIE €ro CTOU-
MOCTH. JIpyrHMi ClOBAMM, HADYUIEHHS B CPOKaX NPENOCTaBJICHHA HH(bOp-
MaUHH K DOTEPs CPOMHOCTH TOXKE OlIauHBaeTCsA nonbsoparenen. [ pel-
HOYHBIX OTHOINEHHIf COBEPIICHHO HENPHIOAHBIM ABJAETCS YTBEPXCAEHHE,
4TO B HEKOTOPBIH MOMEHT BPEMCHU LIEHA MOXMET CTaTh HHKE CTOMMOCTH
YCIIYF, a NpY ONpeuesieHHbIX OOCTOATENBCTBAX HCIOJMHUTENb — IPEANpHU-
ATHE, OCYIECTBIAIOEE HHPOPMALHOHHbIE YCIyrH — OyReT BO3MEIATh
M0/1b30BATENI0 HACTHYHO WJIH MOJIHOCTBIO YOLITKH, IMOHECEHHBIE NOTPEbH-
TeNeM OT HECBOEBPEMEHHOIQ OKa3aHHA HH(POPMALHOHHBIX YCIYT.

Ilenst HAa HRGOPMALHIO HA MALHHOMHTACMbIX HOCHTeNsX. LleHbl
Ha MRQOPMaLHI0 HA MAIIMHOYHTAEMBIX HOCHTENAX OlPENCIA0TCS Xapak-
TepoM M comepxanneM unpopmauuu (6ubnnorpadus, pedeparbl, CTaTH-
CTHYECKHE AaHHBIE H T.I1.), €€ 00BHEMOM, BHAOM HOCUTENA H YCHOBHAMHU HC-
nosns3oBanus. IleHsl MOryT 6bITh OXHOCTABOUHBIMH (NIPEACTABAAIOT coboit
MOAMHCHYIO TIATY) W MHOrOCTABOYHBIMH, T.€. BBICTYIIATh B KaueCTBE
apeHaHOI M JHLEH3HOHHOM MIaThl, KOrna kpoMe GHKCHPOBAHHOHA roJ0BOI
LieHbI 33 HCMONB30BaHHE MH(OPMAalMH B3HMAETCs IUIaTa NPOIOPLHOHANL-
Has 00beMY, XapaKTEPY H MHTEHCHBHOCTH 3TOI0 HCIONb30BaHHA.

®uKCHPOBaHHAA [OA0BAA MUIATA 33 HCTIONh30BAHHME HHPOpMALMM YyC-
T3HABJIMBACTCA B 3aBHCHUMOCTH OT TOro, KAKHe MpPaBa Ha €¢ UCIIONb30BaHHE
H B KakoM ofbeMe NepenaloTca NnoTpeGHTeNI0 M KaKHM BHAOM AOroBOpa
0(OpPMIAIOTCA OTHOLUEHHA MEXAY LEHTPOM-TEHEPaTOPOM M NOTpebHTe eM
(apeHAHBIM, IHLEH3HOHHBIM HIH KYIUIH-IIPOJ@NH).

T1nata, NpONOPUMOHANbLHAS HHTEHCHBHOCTH, XapaKkTepy U oOBeMy HC-
[0AB30BAHNSA MH(POPMaLM, KaK NpPaBHJIO, B3HMaeTCi B 3aBMCHMOCTH OT
Buaa MHQOPMALHOHHOTO 06CIyKUBAHHA, OCYLUECTRISLEMOr0 Ha OCHOBE Oa-
3Bl JaHHBIX — H3OUpaTensHoOe pacnpocTpadenne nHdopmaunn (MPH), per-
pocriexTrBHbIif nouck uadopmaunu (PI1HM), noaroroska nH@opMaOHHBIX
M3JaHUii, AHAJIOrOBbIi JOCTYM:

» 33 npodiute UPU unn 3anpoc Ha PIIH — 3a onpeneneHHoe UX KOJIH-
4eCTBO WIH KOIHYECTBO, NPEBLILLAIONIEE ONPEACICHHRIH Npeaesl, YCTaHOB-
JICHHBIl TEHEPATOPOM;

® 32 Ka)CIy0 00CyXHBAEMYHO OPraHH3ALHIO;

32 Ka)I0ro norpeburess o0CmyXuBaeMoii OpraHH3aLIMK;

e 33 pacreyaThiBaeMble MM HHBIM 06pa3oM BbIBOJMMbIE MONIb30BATE-

NAMH ONUCEHUA BOKYMEHTOB.
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Uennl Ha urOpManMIo HAa MAMMHHBIX HOCHTENAX MOTYT YCTZHABIIH-
BaThCA C BHAENICHUEM U §e3 BLlAGNEHHS JLUIaThl 32 CaMH HOCHTEIM H nepe-
CBINIKY.

Ilnara 3a Hcnons3oBanue HHQOPMaUUH B JHAJIOTOBOM peXHMeE (aua-
JIOFOBOTO AOCTYNA) TAKXKE MOXET B3UMATbCA pas3/iuHbIM 0Opa3oM: 3a uac
JpocTyna (noakoyeHus) K 6aze NaHHBIX, 38 HaliACHHLIE Y BHIBOAKMBIE Pas-
JIMYHBIM 06Pa3oM ONMCaHHA JOKYMEHTOB, TEKCTOB, AaHHbIE MM HX ¢par-
MEHTBI U T.IL.

Onaara yeayr AMaloroBoro goctyna K 6a3am gaanubix., Omiara yc-
JIYT QMAJIOrOBOTO AOCTYNA K Ga3aM NaHHBIX B OCHOBHOM 0a3MpyeTcs Ha Io-
4acoBOHt CTABKE, BIIIOYAIONIEH OIIaTy BpeMenH noaxmodeHns x B, 06B-
€Ma MCIOJNb30BaHNs §a3 JaHHLIX M YCIYT TeIeKOMMYHUKAUHH.

Bazucneie uenot, 1lenosan nomurika GuUpM, pacnpoCTPaHAKLIMX HH-
dopmauuio cpeacteamu BJI, mpeanonaraeT ycraHoBleHHE 6a3UCHBIX UEH
Ha HHQOPMALMOHHBIE YCAYTH M CHCTEMY JILIOT C LIENBI0 CTHMYIHPOBAHUA
cnpoca.

OCHOBHBIMH BUAaMH 6a3HCHBIX LieH Ha BJ] anaioTca:

® [[eHa yaca noacoeminesua k BJ1;

® LEHa TONY4YEHUSA EAMHNLB! HHDOpMaiu;

® 1eHa moanucky Ha BJI.

JlaHHEIE LieHbl OTOBAPHBAIOTCA KOHTPAKTAMH IOAABIAIOLIErO 6ose-
IMMHCTBA KOMMepueckoro B/ H mpefycMaTpHBaloT IIaTy, KaK 3a CaMy HH-
topMalio, Tak M npeacTabisemsle cpeacrsa B

® 1ieHa yaca 3a noaxunoyeHHe K bJI;

® 11eHa NonyyeHns HHGopMaLmy B pexcume off-line u UPH;

® lieHa Noy4eHUs HHGOPMALIMK B pexkuMe on-line;

® [[eHa [IOANMCKH;

® MUHHMAILHAA IUIATA;

® aiMHHHUCTPATHBHAA [L1ATa;

® neHa cnipaBoyHoit HHdopManH;

® lieHa JIONOMHHTENBHBIX CPEACTB MOUCKa U 06paboTky HH(OPMALIHH;

® 11eHa pecypcos DBM. i

Uena uaca nodcoedunenna noapasyMeBaeT mary 3a BpeMs IpHCOe-
IuHenns k pecypcam BJI u noucka B xouxpeTHbix BJ] (aBTopckuii roHOpap
UX npou3BoAuTeNei). CunTaeTcs, YTO 3TOT BHA LEHE B HauOonbiuei Mepe
YUHTbIBaeT cheuudHKy MHTEPAKTHBHBIX YCAYT KM B Hawlyduleil CTeNeHH

KOMNSHCHPYET HCNONB3OBAHME CpeacTs BJI, moatoMy H npuMeHAeTcs
NIPaKTHYECKU BO BCEX KOHTPAKTAX.

K Henmoctatkam nospemeHHofi OILIaTH B COOTBETCTBUM C HEHOH yaca
NOACOEAMHEHUA OTHOCATCA €€ 3aBHCHUMOCTh OT Owmictpoaeiicteng BJI, or-
CYTCTBHE CBA3M C pe3yNbTaTaMH MOMCKA K KauecTBOM Kudopmauis. Kpome
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TOrO, HalH4YME LEHbl 4Yaca MOUMCOCHMHEHHA OIPAHMYMBAET ECTECTBEHHBIM
06pasoM IIHTENbHOCTh palorsl moiae3zosatenedl ¢ BJI, xoropele TpaTsT
YCHIIMA HE CTONBKO Ha COGCTBEHHO ITOMCK, CKONMBKO Ha 3KOHOMHIO BPEMEHH.
Crpaterisa nonp3oBATENS CBOAMTCA K CICHYIOLIEMY: MPOBECTH ObICTpEIi
TIOHCK; BHIGPATh HECKOIBKO MOHCKOBBIX TEPMUHOB; OIPaHUYHTLCA BblAaYel
onpeneneHHoil HHPOpMaLMeEil, B KOTOPBIX 3TH TEPMMHBI BCTPEYAIOTCA 1O~
BOJIBHO YaCTO; IpepBaTh CEaHC; POCMOTPETE: HaiieHHylo nHbopMauuio
(noxyMenTbI); BO30GHOBHTB CEaHC; [POBECTH €lLEe OUHH OBICTPbIA NMOUCK;
BEIGPATL HOBBIE NOMCKOBLIE TEPMMHBIL; IPOCMOTPETL PE3YJILTAThI; PELUUTS,
HaJl0 JIH IPOBOIMTh HOBBI [TOMCK MJIH BBIBECTH Ha MMEHATDb y»Ke HaHJeHHbie
AokyMeHThl. CIpeMiieHue BO YTO Obl HE CTANO YMEHBIWHTS IPOAOIKHTE b~
HOCTH CeaHca NPHBOAMT, B YaCTHOCTH, K OTKaly OT HOBEHIUMX TEXHOMOrHH
noucka u 06pabotky nHdopmanuu (TpeGyIOMHX 3HAYHTENLHOIO BPEMEHH
NOJACOEIHHEHHS) M, CIEAOBATENBHO, K HEPENEBAHTHOCTH pPEe3ynbTaTos 3a-
npocam nons3osateneit. [nasueiM cnoco6oM ycTpaneHus noaoOHbix 6ape-
€pOB Mey MOIk30BaTeeM H HHTepecylollell ero uHQopmauueii, 8 3Ha4HT
H CTUMYJHPOBAHMA CNIPOCA HAa UHTEPAKTUBHELIE YCIYIH, ABJIASTCA OTKa3 OT
NOBpeMEHHOI ONMAaThl B MOMNB3Y MiaTexeld 3a HHPOpMALMIO MIH MOLMHC-
HOIf MnaTeL.

Uena nonyuenua edunuot ungoprsanuu BKNOYaeT LUEHY Ha cobeT-
BeHHO HHQOpMALutIo, 3aBMCAIIEH OT KoHKpeTHOHl BJl (aBTOpCKHit roHopap
€€ NPOH3BOANTEINR), 8 TaKKe LeHy cpeacTB B/l mo ee noucky, BblOOpKe H
NpefICTaBAEHNIO) B pexumax on-line, off-line, IPH n asastometica eaMHon
ansa nasHoro B,

OTOT BUJ LIEHBI YCTaHABIUBAETCA 1100 Ha COAEPIKATENLHYIO €AHHIILY
HHOOpMAUMHE — NOKYMEHT WIM ero 4acTb, AHHAMHYECKHIT PAX, M0OKa3aTeNnsn
(Bce pexumbI npeacTaBnenus uHGopMaLuy), 160 Ha ee OOBbEMHYIO XapaK-
TEPHCTHKY — 3KpaH TepMHHana (pexum off-line 1 WPH), crpanuuy i
ONpeNe/IEHHOE KOIMYECTBO CTPOK TekcTa (pexumel off-line, UPI).

Kpome Toro, nipu npexcrasnenun uudopmauuu 8 pexume off-line u
HUPH ¢ none3osarens B3uMaeTcs AONONHUTENbHAS NJIATA 32 PACLEYATKY It
TIEPECBUIKY 10 [IOYTe Pe3yNsTATOB MOMCKA, a TAK#e 3a XpaHeHHe u obpa-
6oTKy KaTanornsipoBaHKOro sanpoca (3a npoguis UPU).

Tinara 3a nonyuenne nupopmanun B pexume off-line 1 HPHU tpedy-
€TCA BO BCEX Cly4asx, TOINA Kak B pexume on line nHQopmauma MoxeT
NPEfOCTABAATLCA 6e3 ABHO YCTAHOBJICHHOMH LCHBI, KOTOpPAas B 3TOM Clylae
Y4HTBIBACTCA B LICHE Yaca nojcoeauHeHua K B

K 20CTOMHCTBaM LEHbL NMOJyueHHS WH(OPMALHMH OTHOCHTCH HEKOTO~
pas CBA3b C €€ KAaYECTBOM, 2 K HEXOCTATKAM — HEAOYYET HCHOJIb3OBAHUSA
cpencts BJI. [103ToMy AaHHEBIH BHA LEHBI HCIIOML3YETCA B OCHOBHOM B CO-
YETAHUH C APYTHMH €€ BHAAMH.
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Hena noonucku Binmaetca 3a npefocTasneHye noNs308aTEMNIO PaBa
Roctyna k pecypcam B u x xoukpeTHeiM BJl (aBTopckuii roHOpap HX npo-
H3BOAUTENEH) M O6bIYHO NpeAnonaraeT MojyyeHue I0Jb30BaTeNeM ONpe-
ACNeHHbIX neroT. Hepenko ansa nomyuenus mocryna x BJl tpeCyerca non-
[IHCKA HA €€ TEYaTHBIC AHATIOTHU.

JaHHBIH BMA HEHBl BRITOZEH ANA BiajesbueB BJI, MOCKOMbLKY 1103-
BOJIET OIPaHHYUTE HX PUCK, CYLIECTBEHHO COKPATHTH KOHTPONb 33 HMC-
nons3osanneM BJI, a Taxke Ans nonp3oBateneil, yBEpEHHBIX B TOM, YTO
OHM MOTYT nony4uts 13 BJ] unTepecyomyo ux MHQOpMAaLHIo, U HKenar-

UfMX C CaMOr0O Hayana 3HaTh, BO CKOJIBKO OHa MM obxoautcs. Ilo MHEHHIO
3anajHbIX IKCIEPTOB, B HEAANEKOM Gy/yllieM BO3MOXKEH OTXOX OT LeH006-
Pa30BaHHs, OCHOBAHHOTO Ha PeallbHOM HCIONb30BaHHU pecypcos BJI, x ue-
H006pa30BaKMUIO, PEAMNONAraoEMY YCTAHOBAEHHE QUKCUPOBAHHBIX U1~
Texeit (flat fees) Ha Oase UeHb! MOABKCKM K AOMYCKAIOIMIL HEOrpaHHeH-
HbIA HHTEDAKTHBHLI TOMCK, KOTOPBI B 3TOM Clly4ae MOXeT CTaTb JEHCT-
BHTC/ILHO MaCCOBBIM.

Hekoropuie Biagensust BJI TpebyroT ynnatsl onpeseeHHoro (06s4HO
MECAYHOTO) MHHUMYMa, eClH OBLIMe 3aTpaThl NOMb30BATENA HE NPEBBILE~
KT 3TOH BENMYUHSI.

AOMuHUCIIPANIUGHOT NAAMOL MOXET CYXKUTE:

® BCTYNUTENBHBI B3HOC, YINTaYUBAEMbll €AHHOBPEMEHHO 33 HACH-
THOUKAUKIO NONB3OBATENS, BIIIOUAIOLIETO NIPEAOCTABAEHHE MAPOJIS, 3aBe-
JEHHE NAcopTa H T.I1.;

® eAHHOBDEMERHAs MJIaTa 32 NMPEAOCTaBiEHHe M0JB30BaTEN0 AONOMI-
HUTENBHOI'O [IAPOJiA;

® NEPHOMMYECKU (MKCHPOBAHHAA MUIATA, HAPUMEP, 3a OpraHHU3allil-
OHHYIO OUIEPIKKY MOJ1630BATELA, TOATOTOBKY CYETOB H T.A.

WHorna anMuHHCTpaTHBHAS [UIaTa NPEANONaraeT TaK:xKe NPEeAOCTaBe:
HHE HEKOTOPBIX APYTHX YCIYr MONb30BaTeNAM (Hampumep, COpaBOHHbIX
MaTepHanos no pabore c BJ1).

Lewna cnpasounoti ungropasayuu (pykosonctso mojp3osareis, AMPEK-
Topuu BJl % T.11.) Hepenko BxMOYaETCA B LEHY MOAMMCKH KIH B aAMHHHUCT-
PaTHBHYIO iiaty. OzHako, B pafie Clyyaes ee [peJoCTaBlIeHHe OrOBapuBa-
€TCA OTAENbHO.

K yenam dononnumensnon: cpedeme noucka u odpabomxu ungopma-
YUl OTHOCATCA:

® LleHa COXpaHEHHs B TeueHue kaxoro-1ubo Bpemenn sampoca, cdop-
MIUPOBAHHOTO 110/1b30BaTENEM, AN €r0 NOBTOPHOIO UCIONB30BAHNA B XOUC
CIENYIOUIMX CEaHCOB;

¢ LiEHA NPOBEJCHMSA KONUYECTBEHHON 06paGoTKH pe3ylbTATOB IIOKCKA,

NpHMEHACMAR, rnasHbiM 06pa3oM, B cTaTucTHyeckux ABJl u coaepikaiimue
OMHAMIYECKHE PALBI CTATHCTUYECKHX NIOKA3aTeNeil.
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Lennt pecypcos IBM (npoueccopa, AUCKOBOA NMaMATH M TaK Hasbl-
BAEMBIX (YCJIOBHBIX €QMHUL, KOMIbLIOTEPHEIX PECYpCcOB» (computer re-
source unit — CRU) NpakTHKytOTCA CPABHHTENBHO PEAKO H, NPHUMCHAIOTCA,
KaK TIpaBWIO, B KOHTPAKTaX Ha JOCTYN K cTaTHcTHyeckoii BJl, Bnanensua-
MU KOTOpBIX ABMAIOTCA KOMMepYecKue cayx 6ol 06paGoTxu JaHHbIX.

PeanbHble UEHB! OTIHYAIOTCA OT 0Ga3uCHBIX BCIEACTBHE Pa3IHYHOIO
BUJIA JIBFOT W CKHJOK, NpeAcTaBiieMbix GOnbIIMHCTBOM Biialensites BJ]
IUIS [IPUBIICYEHMS HOBBIX M IIOOLIPEHMs [IOCTOSHHBIX monp3opareneit. Ta-
KHe JIBFOTHl M CKHIKH MOTYT PACTIPOCTPAHATECHA KAK HAa OTAENBHBIX [OJB30-
BaTeneil, TAK K Ha ONpejie/ieHHbIe NPO(ECCHOHANBHEIE IPYNNLl (HalpUMep,
YHHBEPCUTETH W OUOGIMOTEKU) M BRIPAXAIOTCA B OCHOBHOM B MOHIKEHHUH
neHs yaca noacoeauHenus k B, Vix rmaBHeIMK BUOAMH ABNAIOTCA:

1) ocBoGoxaeHKe OT ILIaThI 3a 4ac noxcoeauHenus k BJ1 B 3aBucumo-
ctH ot obneMa pafoTht nons3onaten ¢ BJi, koTopoe Ha npaxTUKe peanu3y-
€TCA C Y4ETOM CHeAyoWUX $HaKkTopoB:

® CHWXKEHHE LIEHB!, ONPEAEIIEMOE PeaNbHBIM BpeMeHeM pabotsl ¢ BJI;

 pasmepoM noanuckd Ha BJI.

2) CHHXKEHHE LHEHB Yaca MOJCOCHUHEHHS B 32BUCUMOCTH OT ACTPOHO-
MUYECKOrO BPEMEHH NMPOBEICHHUA CEaHCa.

MeTon onpenenenns ypoBus ueH. IlpocreifmiiM meTomoM, mpu xo-
TOPOM MOXET GBITh OnpejesicH YPOBEHE PHIHOYHBIX LeH Ha UHGOpMaLHIO,
ABJNACTCH BLIYUCIEHME CPEAHMX (HANPHUMED, CPEOHMX apudMETHYECKHX)
3HAYEHMI] MepeuHCIEHHEIX BhIIC Oa3HCHBIX UEH Ha YCIYyrH, NpeiacTaBiie-
MeIMM KOMMepueckumy BJl-ananoramu, T.€. B, cxomHbiMu ¢ pa3spaGathl-
BaEMBIMH IO IPEAMETHOH 06GNacTy K NO HasHadeHu0. OQHAKO JTOT crocob
He Bcerna 3p¢eKTUBEH, TaK KaK HONYYEHHBIC 3HAYECHUT OTPAKAIOT yPOBEHD
LeH TPH HEKOTOPHIX CPEIHEPBIHOYHBIX XapaKTEPHCTHKaX (YHHKaNBHOCTS,
JIOCTOBEPHOCTh, ONEPAaTHBHOCTH MH(pOpMaLuH, GeicTposeiicTteue BJ], kaue-
cTBO uHTepdeiica M T.1.), KOTOPBIE MOrYT OTIHYATBECA OT XAPAKTEPHCTHK
naunoro BJI. [Ina yuera 5THX XapaKTepPUCTHK Leaecoobpa3sHo npuMeHeHue
napaMeTPUYECKUX MOJeNeil.

TTapameTpuueckie MOUENH CBA3LIBAIOT LeHy Ha Kako#-1uG0 Tosap ¢
€r0 OCHOBHBIMM XapaKTEepHCTHKaMM (MlapaMeTpamu) ¥ MOTyT ObiTh mpen-
CTaBNCHHBIMH B BUJE:

P*=F(X)
rae P* — nokasarenb ueH (Wi BeKTOp HeH); X — BEKTOP XaPaKTEPHUCTHK
BA; F — BexropHas QyHKuus.

B kavectse mokazatencii ueH MOryT ObITE MCNOJB3OBaHbl U0 CaAMH
6a3ucHble UeHb!, 1160 06u1as ueHa MHGOPMAIIMOHHON YCnyTi.

O6an yena ungopmayonnol ycayzu arperipyeT BCE CyLIECT-
ByloUite Tapudsl Ha AOCTYN K onpeleiieHHoH B/l # OTHOCHT MX K eanHuue
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nudopmanuu. IlenecoobpasHOCTb KCNOIBIOBAHUS TAKOTO POLA HOKA3aATEeN]
ONpenenacTCs OTMEUEHHOH BhbIIE MHOXECTBEHHOCTBIO LIEH, BCICACTBHE
KOTOpOH HENOCpeACTBeHHOEe CpaBHeHHUe TapHOB JIMIIEHO CMBICHA U3-33
HEOIHO3HAYHOCTH HX CTPYKTYp. Tak, HampuMmep, NpeiiCKypaHThl, Kakoro-
a1u60 BJ] MOryT comepiarh OTHOCHTE/NBHO HH3KHE LEHH! Yaca MONKIoUC-
HH3, KOTOPHIE KOMITEHCHPYIOTCA HaJluuMeM 06:3aTenb ol noanucky Ha 6a-
3Bl IAHHBIX, OTCYTCTBYIOLIEH B npelcKypanTax apyrux B

Ecnu napametpsl paspa6aTsiBaeMoro B Moryt GiTe IpeacTaBiICHBI
BexTopoM X, a B kavectse P* paccMarpusaerca obwas cymma HHopMa-
LUOHHO# ycyru P, To mojydeHHoe Ha ocHoOBe, BhipaxkeHHa (1) sHaueHHe
P=F(X) 6yner 0TpaxaTs YPOBEHb LieH, yYUTHIBAIOUIMI KaK ClienH(pUICCKHE
ocoBennocTs 310r0 BJI, TAaK M PHIHOYHYIO NPAKTHKY LIEHOOOpa3oBaHMA.
Hcxons u3 Benuuunnl P, Baagenew BJ] MoxeT YCTAHOBHUTH KOHKpPETHOC
3HAYEHHE TEX BUIOB LICH, KOTOPhIE Hanbonee NOIHO OTBEYAIOT 33/1a4aM ero
LiEHOBOI IONHTHKH.

OnTHMaIBHOE COOTHONIEHKE MEXY OTAEIbHBIMU BUAGMH LIEH JOJK-
HO YCTAHABJIMBATBCA C YUETOM TPeGOBaHMIt MHHHMU3a LMK PHCKa, YROOCTBA
ONB30BATENEH, a TAKOKE B 3aBHCUMOCTH OT KOHBIOHKTYPBI PHIHKa H CTAAHH
JH3HEHHOTO IMKJIA HHTEPAaKTHBHBIX YCIYT.

CnoxuBmascs peHOYHAs NPAKTUKA UEeHooOpa3oBaHMA Ha HMHTEpaK-
THBHBIE YCIYTH TpeOyeT, 4To0B! CTPpYKTypa LeH obecneuHBana:

® [IpO3pa4HOCTh TIaTexen A HOJ'ILBOB&TCHCF[;

© KOHTPONHPYEMOCTb IUIATEXKEH nonp30BaTenei;

® [IpEACKa3yeMOCTh ILIaTexeH Nnons3oBaTenceit;

® CBS3B IIATEXKCH C HEHHOCTHIO NONy4aeMO# HHPOPMALHH;

® [IpEEMCTBEHHOCTH LEHOBOH NMOMUTHKH.

Ha navanbHoM 3Tame KomMepyeckoi axciuryatauyu Bl nenosas no-
JIMTHKAa JOmKH2 ORITh HanpaBneHa, B MEPBYI0 Odyepelb, Ha 3aBOEBAHHE
PBIHKA, YTO MOXET OBITh JOCTHTHYTO, HAMPHMED, 3 CHET:

® Npe/CTaB/eHNs npaBa GecrulaTHoro goctyna k BJl B TedeHHE NEpP-
BBIX CCAHCOB;

® OTKa3a OT B3MMaHMA LEHbI ITOATIICKH;

® GecILIaTHOro NpeCTaBAeH s CIPRBOYHOI HHdJopmauuu,

® YCTAHOBJEHHA OTHOCHTENBHO HU3KOIl LEHEI Yaca MOACOEAMHEHHS B
COYETAHHH C NOCTATOYHO BHICOKOH LieHOi 3a nonyyeHHe HHHOpMaLMH;

® GecruIaTHOro 0GY4YeHUS ¥ KOHCYIETHPOBHHA.

o mepe HakomieHus onbiTa KOMMepueckoit skcruyatauny BJ 1 yx-

PENUIEHMA HX PBIHOHHBIX MO3MLMI BO3MOXHA MOJH(MHKALMA LEHOBOH MO-
JIUTHKH B HANPABACHHM!

® B3MMAaHUSA LEHB] MOATIHCKH,
® KOPPEKTHPOBKA LIEH B COOTBETCTBHU CO CHpoCOM;
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® BIUIIOYEHHS B NPEHCKYPAHTB JOUNOIHTCIHLULIX BAJIOB [1EH.

Iis cTuMynHpoBaHuA crpoca Ha HH(OPMALUONBLIC YCUYIU 1A 44/
JTanax AomxHa OsITh pa3spaboTaHa CHCTEMa JNBIOT JUIA HOCTOAMMKEY 1161~
3oBateneit B,

IlenooGpazosanne yenyr Internct. ®usnueckn Intemet npencraris-
€T coboii HepapXHYeCKyl0 CEeTh KOMIIBIOTEPOB, CBASAHHLIX JIMHUAMM KOM-
Mysukanuit. Cetb uMeeT ARpo, obecneuuBaloLlee BCCMUPHYIO HHTEIPa-
uuto. K a1py noacoeanness! KpynHsle npoBaiiiepsl M3 pa3auyHbIX CTpaH,
4HUCJIO0 KOTOPLIX BHYTPH KaXXIo# CTpaHbl orpaHuuedo. MHoraa ux Hasbiea-
10T nposajigepamu 1-ro yposus. [Iposaiinepel 2-ro ypoBHS MOKYNaOT lia-
KeT ycayr y nposaitnepos Internet 1-ro yposus. CyluectByioT GupMs! npo-
Badzepel M Gonee Huakux ypoBHei. XoTa sapo Internet xak sBieHue npen-
CTaBnseT coGoii HEKOMMEPYECKYIO OPTaHH3AUMIO, OCHOBHBIMH 3aTpaTaMH
BCEX NpoBai{/IepoB ABHAIOTCA:

® npuobpeTeHue U MOAEPHHU3ALMS 000pYROBaHHS;

® OIUIaTa KaHAJIOB CBA3H;

® 3apruiaTa COTpYAHHKOB;

® apeHa MOMEIEHHH U OIUIaTa KOMMYHANBHBIX YCIYT.

Hauunas ¢ nposaiiiepoB BTOPOro YPOBHA, K AaHHBIM 3aTpaTaM I00aB-
JAeTcH OIUIaTA 3a NPENOCTaBlEHME YCJAYT mposaiinepoM Gosee BHICOKOro
YPOBHA (Ha yposers Beie). Pasmep omtats onpenensercs, B HepByro oue-
pels, NPONYCKHOI CMOCOGHOCTBIO KaHAIA CBA3M M 0DBEMOM NepenabaemMoil
undopmamui. OBWEnpUHATOM NPAKTUKOM ABIIETCA ONTOBAA IOKYTKA Me-
penaBaemeix 06vemoB, [Tpu aToM, ueM Gonsure 06LeM npuHobpeTacMoil Hu-
dopmanum, TeM MeHblle ee yAenbHad CTOAMOCTh. B oTmmune or ontosoit
NOKYNKY B OOIIENPUHATOM CMBIC/IE OILIATA NPOM3BOAMTCA 33 BECH 00BEM
LEeNUKOM, TO €CTh ACHBIM 32 HEHCIONb30BaHHble 00BEMEl Iepeaayl MoKy-
NaTeno He BO3BPaIAKTCA. B cny4ae npeBsiueHia 0GHEMOB NepeaaBaemMoii
HHOOpMAUMH TIPOU3BOAUTCS HOIONHUTEABHAS OMIATA IO GONee BHICOKIIM
Tapugam. Heobxonumo oTMeTHTh, 4TO NepeaapaeMas HHGOpMaLa pasae-
JleHa Ha pasNuyHble IPYNNE M CTOMMOCTh NEpEAauu B KaXIOH U3 rpynm
paznuuHa. Hanbonee BLICOKYIO CTOMMOCTD TPAAHHHMOHHO HMEET NEPEChLIKA
JMEKTPOHHOM MOYTH, Kax Haubosee OOIECTBEHHO LIeHHAs yenyra. Bropyio

Tpynmny no CToMMOCTH O6PasyioT IUIATA 3@ YYACTHE B SJIEKTPOHHLIX KOHpe-
PEHUHAX C Uenblo cBofoaHOoro obmMeHa HMHGOpMaLMell B IONy4YeHHE HH-
topMaLmH ¢ CEpBEPOB AAHHBIX.

Taxum o6pa3som, 3anaueii nposaitaepa ABAIOTCA NOKPHITHE COGCTREH-
HBIX 3aTPaT U NepPEenponaxKa yclyr ¢ Haubonsllei npubusio. PasHeie npo-
BAHIEph! NIPEIATAIOT He TONBLKO pasHble LUEHbl, HO H Pa3HbIe CHCTEMSb! pac-
4€Ta, pasHble CXeMbl paGoTel M pasHbie yciaoBHble enuHHub (¢ HAC, Ge3
HJC, B cymmax, pyGnax, B go/tapax). Kpome Toro, 3HaueHne HMEIOT pas-
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JIMYHBIE HELICHOBLIE AapaMeTpel: MPOCTOTA HO3BOHA, KAYECTBO BXOJHbLIX
NMHHE, CKOPOCTH NEpefiayi NAHHBIX ¢ PAa3MU4HbIX OTEUECTBEHHBIX H 3apy-
GexHbIX CepBEpOB, KONUYECTBO TeACQOHHBIX HOMEPOB (CEPHIHBIX M OIHO-
KaHaJIbHBIX), pasMep Proxy-cepsepa, KOAH4ECTBO IPYIIT HOROCTEH, NPeaOC-
TaBMAEMbIX CEPBEPOM H T.MI.

B 3THX ycnosuax MpeanoyuTeHHs nonabosaTeneit npiu Brifope nposai-
Iiepa B NOpAAKe YOsIBaHNA BBIMAAAAT CHEAYOWHM 00pasom:

® CTOHMOCTE YCNYT;

® yno6CTBO ONIATHI;

® HAZIEXKHOCTH H NPONYCKHAsA CIIOCOOHOCTD KaHana.

IIpu pa6ote ¢ KOpNOPaTHBHLIMU KJIHEHTaMu Internet-nposaitaepr: Ha-
3HauaT Gonee BLICOKHME UEHBI M, COOTBETCTBEHHO, 0043aHbI NMpPEIOCTaB-
JISTh ONpeJEeNeHHblE FAPaHTHM KauecTBa OKaselBaeMbIx ycayr. Ilostomy
NOPRJIOK NPEATIOYTEHHHA HHOIA:

® HaZIEXHOCTH ¥ NPOIYCKHasA cocoGHOCTh KaHana;

® CTOUMOCTb YCIIYT.

C Y4€TOM CK43aHHOTO BBILUE BO3MOXHEI CIEAYIOLIHE BAPHAHTEL NOMH-
THKH LIEHO0OPa30BaHUA CPEH POBAKAEPOB:

1. Huskas (803MoxHO QUKCHPOBAHHAS) OIUIATA 33 OCHOBHBIE YCIYTH,
T.€. 32 Iepenayy MEKTPOHHOM NOYTH H MOCEUIEHHE CEPBEPOB BCEMHUPHOMH
naymuasl (World Wide Web). JononuutensHas miara 3a moay4eHHE MH-
dopmaunu ¢ ceppepoB mauupix (FTP) M 3/eXTpOHHBIX KoudepeHuui
(News). Bricoxmii ypOBEHE CEPBHCA U MOJNEPIKKH.

2. Huskas CTOMMOCTh BCEX BMAOB YCIYT Ui 3aXBaTa M YACPXaHHA
BO3MOXHOT0 OOJIBIIEr0 CETMEHTA PhIHKA.

3.Cnabplif cepBHC M YPOBEHD MOAAEPHKKH NOJE30BATENEH.

OTMETHM, 4TO MIA YBEIUYEHUA 00BEMOB NIOKYNaeMbIX IOJIb30BATENLA-
MH YCAYT NPaKTHKYeTCs MpOJaXa MAaKeTOB YC/YT MO CHUXKEHHBIM LIEHAM.
IIpH 3T0M 32 paboTy BHe MPHOOPETEHHOIO MaKeTa B3UMAETCA MOBLIICHHAN
MNaTa BO BpeMsi OBLILICHHOM 3arpy3KM KaHAJI0B CBA3H (Yachl MHK) H CTaH-
JapTHas B ocTansHoe Bpema. ITomoGHas pacuimpensas ycnyra BBIFOAHA
BCEM I10/1b30BaTeNAM, paGoTarowuM no cTabunILHOMY rpagHKy.

KpaTtKite BbIBOABL

1. UndopMauHMOKHEIE NpOAYKTH M YCIYTH MNpeACTaBiasloT coboit
BecbMa cneunduyeckuii ToBap, HCTONB30BAHHE KOTOPLIX NMPEAYCMATPHB2-
€TCA B HETPHBUANBHbIX YCIOBHAX. Bee 3TO B KOMIIIEKCE NOPOKAAET 3aMET-
HYI0 cneunduKy B ueHooOpa3oBaHHH Ha HHGOPMAaUHOHHbBIE NMPOAYKTHl H
YCAYTH Ha HalueM pPhIHKe.

2. Cnenyer OTMETHTB, 4TO TEOPETHHECKHM B MHUPE CYLUIECTBYIOT MAThH
PA3MUYHBIX CXeM LEeHOOOpa30BaHMA, B TO KE BPeMA HEHOOODA3OBAHHE MH~
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G opManHOHHEIX NPOAYKTOB H YCIYF, KAK CHCUH(HILCKOIO ToBapd, (/1i14-
YaeTcsa CBOMMH OCOOEHHOCTAMH.

3. CoBpeMeHHas NPaKTHKA TOPIOBIM HH(OPMANOHHBIMU 1IPOJIYK-
TAMH M YCIYTAMH FOBOPHT O TOM, YTO UEHA HE HBISCTCA MCHECAKHLIM BLIDA-
KECHHAM CTOHMOCTH, MACHTHYHbIE [IPOAYKTHI 3HAUHTEILHO OTIHYAI0TCY I1C-
HO#, NMpH ONPEAENSHUH CTOMMOCTH OCHOBHOE BHUMaHHME AKUCHTHPYCTCA Ha
YHHKAIIBHOCTH KYIUIU-IPOAAXKH, MEXaHU3M (JOPMHPOBAHHE LEHBI CBA3AH C
noly4eHHeM MOHONONBLHOH mpuOBLIH, LeHoo6pa3oBaHue yacto 6asupyeica
Ha LEHHOCTY (IONIE3HOCTH) NPOAYKTA H YCIIYTH H T.A.

4. llens! Ha HHQOPMALMOHHBIE NPOAYKTHl M YC/IYTH H3MEHAIOTCHA HA
PHIHKE IIOX BO3AEHCTBHEM CIpoca ¥ npeaioxenus. Crpoc MOXHO onpeje-
JUTD KaK JKenaHHe M BO3MOXKHOCTD NOTPEOUTENS KYNTUTh HHPOPMaUHOHHBIE
NPOAYKTHL U YCIYI'H B ONPEAENCHHOE BPEMA U B ONIPELAESIEHHOM MeCTe.

5. PBIHOK XapakTepH3yeTCs pasMM4HBIM CIIPOCOM Ha T€ WJIM HHbIE TO-
Bapel MITY. OTcrona Heo6X0AWMOCTh OLEHUBATE pa3Hble COCTOAHUSA cnpoca
M YMETh MX NIPOrHO3MPOBATh. DTO HO3BOMAAET HE TOJBKO MPENOTBPATHTH
dHHaHCOBEIE TOTEPH, HO K NOMYYHTEH NPUOLLIL B M0G0 CHTYaUNH Ha PhiH-
KE.

6. OcHoBo#l Ha ycTaHoBieHHE LeHbl Ha HMIIY craHoBUTCA phIHOYHas
CTOMMOCTb, CKNAABIBAIOLIAS C YYETOM NPH3HAHHBIX OOLIECTBOM 3aTpaT Ha
HX NOATOTOBKY K NOTPEGHTENbCKMX CBOMCTB NPOAYKUMH K YCIYT, HX IIO-
JIE3HOCTH.

7. QopMnpoBaHHe LEH HA MPOrPaMMHBIC NPOAYKTBI ONPEAEIAIOTC
pAnoM o6CTOATEABCTB: HEHHOCTh KOHKPETHOTO MPOrPaMMHOLO NpPOAYKTAa
MOXHO M3MEPHTb TONBKO TOC/IE €ro NPUMEHEHHs MOJIb30BATENEM, NpO-
rpaMMHbIE MPOAYKTEI HMEIOT BO3MOMHOCTb MHOTOKPATHOI'O IPUMEHEHHUS.

8. Hmelorcs pasnnuHble BApMaHTHl LEHOOOPA30BaHUsA NPOTrPAMMHBIX
TIPOAYKTOB, OCYUIECTBIJIACMBIE B COOTBETCTBHU C HX THIIAMH, ONpeleseH-
HBIM COMETAHHEM «IIPHHAMNENKHOCTE MOCTABLIMKA — NPHHAIEKHOCTE I10-
Kynarenas». IIpi 3TOM BBIAEHAIOTCA TPH CHUTYALMH: ML MMIOPTHPYEMbIX
NPOrPaMMHBIX MPOAYKTOB, NPOU3BOAHMBIX H NMOTPeG/AEMBIX OTEHECTBEH-
HBIMH RPOU3BOAKTENAMHU, A SKCNIOPTHPYEMBIX HPOrPaMMHbIX MPOAYKTOB.

9. OnnuM 43 NOAXONOB K HOPMHPOBAHHIO LEH HA HHPOPMALHOHHO-
BBIYMCIIMTENBHBIC YCIAYTH ABIASTCA OMHIAEMAA PEHTaGeJbHOCTH M KOHB-
IOHKTYPa HH(OPMALHOHHOTO PHIHKA.

OcuoBnpie TEPMEIEI I Onpeaeaenis
Henosana momutika Ha poiHKe HHGOPMALHONHBIX NPOIYKTOB H

yeayr — 57o oflyue ApUHLUALL, KOTOPbIE MPHACPXKHBAIOTCA KOMIAHHH B
cd)epe yCTaHOBIEHHUA LIEH HA CBOH HH(OPMALIMOHHLIE NIPOAYKTH! M YCIIYTH.
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Cnpoc — 370 enaHue U BOIMOXHOCT NOTpebUTENs KYIHTh HHOD-

MALHOHHBIC NPOAYKTHI M YCIYTH B ONPEACIEHHOE BPEMS U B OTIPELENEHHOM
MecTe,

KnoueBbie ¢J10Ba

Cxembl LeHOOODA3OBAHMA: LEHA, HA3HAYCHUE LCHBI ((IPHHYIMTENb-
Hoe), ceGecTOMMOCTb, peHTabeabHOCTD, 3aTPaThl TPYAd, HOPMbI NPHOBLIH,
AHANOIH, CIIPOC H NPEAIOKEHHE, HHTEPECH], IOCTABILMK, 3aKa34UK.

OcobennocTi LeH006pasoBaHis WHGOPMALMOHHBIX IPOJYKTOB H YC-
JIYT: YHHKaNbHOCTH, KAUECTBO0, aHANIOTH, H3AEPXKKH, 0CTPOTa MOTpebnenns,
KOHKYDEHIUHA, NpuObLIb, CTOMMOCTh, IJKOHOMHS, HONE3HOCTb.

Llenoo6pasoBanns NpOrpaMMHBIX CPEACTS (IIPOAYKTOB): 06CTOATENb-
CTBa (POPMHPOBAHHSA LIEHb], KOMIIOHEHTHI LIEHEI,

BapuanTsl (cHTyaumu) UeHOOOpPa3oBaHUA MPOrpaMMHbIX IIPOJYKTOB:
HUMIOPTUPYeMbIX M NOTPe6NseMBIX BHYTPH CTPAHbl, 3KCIIOPTHPYEMBIX,
NyGIHpOBaHHe LieHbl, IKBUBANICHT 10 KYPCY, NPHEMIIEMOE AJsl 3aKa34HKA,
00MeH, 3KOHOMHUUECKHiT 3 DEKT, BAPHAHTHI MCITONB3OBAHMA.

TpoGnemsr  pacuera CeGECTOMMOCTH MPOTrPaMMHBIX POLYKTOB: TPY-
IOBBIE 3aTPATh], MALIMHHOE BPEMS, HODMATHBBI 3aTPAT, 3P HeKT.

lenooBpasonanue MHGOPMALMOHHO-BEIYMCINTENLHOTO O0CIyXHB2-
HHsA: peHTabe/IbHOCTb, KOHBEKTYPA PHINKA, KAYECTBO YCIYT, CNpoc, 065eM
3aTpaT, MOAE/b LEHLL. _

Bonpocs! ans 06cyKAeHRA H CAMOKOHTPOAA

1. Kaxue B Mupe CYIIECTBYIOT CXeMBl LeHO0Opasosanua? TIpuseauTe
M OXapaxtepusyiTe ux.

2. Kaxumu 0coBeHHOCTAMM XapakTepH3yeTcs LeHooOpa3oBaHUE HH-
(opMaIHOKHbIX IPOAYKTOR H yCIYT.

3. B ueM 3aK/IHO4AETCA LUEHOBAs IONMTHKE IPEATIPHATHSA?

4. Kaxue ocHoBHbte $AKTOPS! BIUAKOT HA YyBCTBHTENBHOCTS NOKYTIA-
TeNe K YpoBHIo LeHb?

5. Kaxas nHQopMauna HeoGX0oaHMas Ul NPHHATHA PELIEHHA 110 He-
Ham?

6. Kakue daxropsl BIMAIOT Ha LEHOOGpPasoBaHHE NPOIPAMMHbIX
NpoayKTOR?

7. Kakne BapuanTsl (CHTyaLMu) LeHOOGDa30BaHHS TPOTPAMMHBIX
CPEACTB cywiecTByroT? [IpHBEAUTE HX.

8. KakuMm obpasoM npousBOAMTCH pacueT CeGECTOHMOCTH IIpo-
TPAMMHbIX IPORYKTOB?
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9. B ueM 33KTI04aETCA UEHO0BPa30BaHHA NPOEKTa HHMOPMALMOHHOH
cHCTEMBbI?

10. Yro sBnserca cneunduyeckumu ¢axkropamu, (QOpMHPYOIIMMU
LIeHB! Ha MHGOPMALMOHHO-BEIYUCIUTENBHOE 0OCIYKIBAHHE?

11. Yem onpepensrotes HeHbl Ha HHGOPMAUHIO HA MALUHHOYUTACMbIX
HOCHTE/LAX?

12. Kakum o6pa3oM onpesesaioTca YCIyTH, OKa3blBaeMble 3a I10J1630-
BaHue OaHKOM JaHHBIX?

13. Kak onpenensiorca ueHst Ha yenyru Hurepuer?

PexomeHayemas JHTepaTypa

1. C.B. Mxurtapan. MapkeTHHroBole MHQOPMALHOHHBIE CHCTEMBL
M.: Han-so Dxemo. 2006 — 336-¢.

2. HK. Mouceesa, M.B. Konuwesa. YnpaBileHHe MapKETHHIOM.
Teopus, npakTuxa, uHGOpMaLHOHHEIE TexHONOTHH. M.: «PHHAHCH U cTa-
THCTHKa», 2005 — 416-c.

3. bornanosa E. JI. MHopMauuoHHsIi MapKeTuHI. YueGHoe moco-
6ue. CI16.: Anbda. 2000.

4. Bsenenue B uHQpOpMauuoHHn 6u3Hec. YueGHoe nocobue. o
penaxuueii Truxomuposa B.JI. M.: dunancel u cratuctuka, 1996.
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TJIABA 8. PACIPOCTPAHEHME U IIPOABUKEHUE
TOBAPOB HITY HA PBIHKE

8.1. OcoGennoctn BbIGopa Kananos pacnpocrpanenns HIIY

TyTH, N0 KOTOPHIM NPOHCXOAUT ABMKEHHE TOB2pOB MEXAY IPOU3BO-
AUTENAMK M KOHEYHBIM NOTpeOUTEIeM, HA3bIBAIOTCA KaHaJaMH paciipefe-
JIeHMA MM PhIHOYHBIMH KaHanamu. KaHanel pacnpeneeHHS MOXHO OXa-
PAKTEPU30BATh [O YMCIIY COCTABAAIOLIMX MX YpPOBHeil. YpoBeHb KaHANIA
pacnpefeneHua ONpeAeNseTcs KOQHYECTBOM MOCPEAHUKOB, KOTOPHIC BEI-
TIONHAOT TY WM HHYI0 paboTy no mpuOiMKeHuio TOBapa K notpebureno
M NIEpEeIaI0T NpaBa coBCTBEHHOCTH Ha 3TOT nponyxT [16-17, 26].

DyHRUNK NocpeaHHKOB. be3 mocpeHHKOB MOKYNKa M NpOAaXKa TO-
BapoB Ha pelike WITY 6bl1H 6bl 4pe3BbIYaiiHO ROPOrOCTOAIMM AEIOM, OT-
HUMAIOIHM Maccy BpeMeRH. [locpedituxu — 310 «HHCTPYMEHTBD AJ1A CO3-
J2HHA YeTbIpeX BUMOB MOJNE3HOCTH TOBapa: MONEe3HOCTH (OpMEI, MECTa,
BPEMEHR M IPHOOPETEHHA.

JlocTaBnas TOBapbl H YCHYTM OT NPOM3BOAUTENeil K MOTPEOHTEILIM,
NocpenHuKH 06ecneuuBaloT UX JOCTYNHOCTh yROOHBIM criocofoM (cets,
JIHCKETKH U T.A.), B Hy)HOE BpeMa 1 TpeGyemoii ¢opmMoii npeRoCTaBICHHA
3anucy B 6a3e fauHbx. KpoMe Toro, oHM ynpomaior npouecc obmeHa.

TTocpeaHNKaMH BBHINONHACTCS PR cieunbUueckux GyHKIHHA, KOTOphIC
061er4al0T XHU3Hb M IPOH3BOAUTENIAM M [IOTpeGHTEILIM:

1) uccnedogamenscran gynxyus — cGop uHpOpMaLHH, HeOOXOAHMO
JUIA TIIAHKPOBaHUA U o6ierdyenns obMena;

2) cmumyruposanue ~ CO3AHME U PacTpOCTpaHeHue Toil HHPOpMa-
IIMH O TOBape, KOTOpas CIocoOCTBOBAIO 05! ero npuoOpeTeHHI0 NOTEHLH-
QNEHBIMH IIOKYTIATEAMHY;

3) ycmanoeneHue KOHmMAKMOG — HATAXHBAHUE W MOMNEPKHUBAHHE
cBs3el ¢ MOTEHIHAMbHBIMM TOKYTIATENAMM;

4) npucnocobnenue mogapa — NOATOHKA TOBapa MOA TpeGoBaHuA mo-
kynareneit ((popMa npefocTaBeHHe AAHHBIX, HOMOIIE 1 T.A.);

S) nposgedenue nepez08opos — MONBITKA COTNACOBAHHA LICH H NPOUHX
YCMOBHIt JUIA MOCIENYIOIIEro aKTa Nepeiaynd COGCTBEHHOCTH MM Biaje-
HHA;

6) opeanusayus moegapodsuicenis — NOAKNIOUEHHE K CETAM, 3aMMUCh
Ha JHCKETKH;

7) gunancuposanue — W3bICKAHHE M UCIONB30BAHHE CPEACTB L1 NO-
KPBITHS H3JEPKEK Ha QYHKUMOHMPOBAHHE KAHANA,

8) npunamue pucka — npuHATHE Ha Ce0 OTBETCTBEHHOCTH 32 (DYHK-
LUHOHIPOBAHHE KaHaNa.
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Brinonuenue nepBix MATH (PYHKIMA CHOCOOCTRYCT Takim 817 ¢t
JIOK, 3 OCTA/IbHBIX TPEX — 3aBEPUICHUIO YAKC JAKSHOYCHHELY CiLINK. Fuiziim
DNaps CHEUMANH3aUKK 3TH QYHKUMM MOTYT OLITL BLINGINZHM [r2yiiv#
YjleHaMH KaHana ((QUPMaMH WIH OTUCILHLIMY JIUUAMU ), SIO SEOEOALT 22
QHUMTHbIE pecypCbl.

Buant nocpeaunkoB. CYLUECTBYIOT UBa OCHOBHEIX EAlz N/L/5HA-
KOB: Oonmoguxu u posnuyioie mopzocysl. ONTOBHKA NIPOIakys TLzzp /7w
HHYHEIM TOProBL@AM, APYTMM ONTOBHUKAM, & TaKHKE WHCTHT/IUAGH.
MOTpeOUTENIM, TAKMM, KaK NPAaBUTEAbCTBEHHLIE BEIOMCTEZ, [
YUPEKACHHUS M OPraHu3aUMH, A TAKKE KOMMEPHCCKHE MPEIIILAATAA, L2
IB1H M3 KOTOpbIX JMB0 MEepenpofacT 3TH TOBapLl, MO0 MCHOITET 41X 2
cobcTBeHHBIX Henax. Cpelld PO3HHYHBIX TOProBUEB 0CO0LE MELTO i~
MaIOT AHNIepbl H RMCTPHOBIOTOPEL.

@upmbl, 3aunmarowueca nponamei WUI1Y, ucronesyotr #z#
NpocTpaHeHus BeeX YpoBHeH. JIia KOMIBIOTEPHOH TEXHHKY Taike r-"'
TepHB! NMpOAaXkH Bcex BUROB. ONHAKO (JUPMBI-IPOAABUL! KOMIBIOTEPHGE
TeXHHKH HCTIONB3YIOT Afls MPOABHMKEHHS TOBAPOB KaHATHI [1EPBOrO, BTOPG-
ro 1 TpeThero yposHeil. 9T0 MOXHO OOBACHUTD TEM, YTO MHOTHE (HpMbI-
NpOAaBLEl ABIAIOTCA NPEACTABUTENBCTBAMHU 3apyGexHbIX KOMNAHMHA HIH
3aKYNIMKAMH TOBApOB Y €BPOMNEHCKMX H BOCTOYHOA3HATCKHX CTPaH, MpH-
YeM MOCTABKH HOCAT ONTOBbIi XapakTep. Kaxnas dupma peamisyeT ToBap
nu60 ¢ MOMOIIEI0 AUIEPOB M AMCTPHOBIOTOPOR, 1460 POSHUYHBIX NPOAAB-
1108, 1160 IyTeM NPOAAXH HEMOCPEACTBEHHO HOKYMATENMO € HCII0Nb30Ba-
HHEM POZHHYHOIT CETH.

Jina ¢upM, IpeanaraioliHx Ha peIHOK NIpOrpaMMHoe ofecreyense, Xa-
PaKTEPHbI EA1HUYHBIE POZHHYHBIE BHABI MPOJAX, B TOM HHUCJIE H 110 MEPCO-
HalbHBIM (MHAHMBUAYANBHEIM) 3aKa3aM. OTo OOYCNOBJIEHO cnemidHYHO-
CTBIO MpPEJIAracMoro TOBapa, CHOMHOCTBIO B €r0 JKCIUIYaTaLiH, MacluTa-
GaMu AEATENBHOCTH, HHUMBHIYATbHBIMH KOHTAKTAMH C lOJIL3OBATENAMIL
Jns nporpammuoro obecneueHus HanGonee XapakTepHbl NPOAAKN B PO3-
HHLlY, B TOM HHCJIE [0 MHAMBMAYAIBHBIM 3aKa3aM, T.€. TOBAp H3TOTOBIEH
No onpejeneHHbM TPeGOBAHHAM 3aKa34yHKa, € YYETOM NpEHA3HAYCHHS
MPOrPaMMHOro TIPOAYKTA.

DHPMBI-IIPOH3BOAMTENH IPOrPAMMHOLO OfCCIEeUeHHA TAICKE HCMOB-
3YIOT AMAEPOB M AHCTPHOLIOTOPOB (MENKOOITORBIX NPORABLOB) LI NPO-
M3BOJAT HEMOCPEACTBEHHbIE MNPOAaXcH norpeburemo. D10 ofbACHAETCH
cneun(GUUHOCTLIO TOBAPA B IIPOLICCCE €ro COlPOBONUCHHS i HEOOXORHMO-
CTbIO MOIEPKAHHA TECHLIX CBA3eli € MOKYNAaTE/JAMH (I10JL3OBATE/IAMII)
A yCHEUHOro seaeHHA Guaneca. MHpMbI-NPOAABULT HAHIOTO Biijla TOBA-
Pa ABIAIOTCA METKOONTOBLIMIL NGO postirtniau npoxanias. Taxins 00-
Pa3oM, JUIR HMX XapaKTEPHO HCMOJIL3ORAMIIE KAHANOR HYJICHOLO, LIEPBOTO I

BTOPOrO ypoBHEit.

Tl pzo-
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OupMbi, BHIMYCKAIOIHKE MEYATHYIO NPOAYKLUMIO, TAKXKE MMEIOT CBOH
ocobeHHocTH npu cObITE.

BoublUKMHCTBOM M3AATENBCTB HCMOJB3YIOTCS CTOPOHHHE (QHpPMBL It
NPOABWXEHHS CBOEH NPOAYKUHH HA PHIHOK HIIH NIPHMEHAIOTCA CleAYHOLILHE
dopmbL:

e cofcTBEHHas ClIy*0a paclpoCcTpaHeH s,

® KIIIOYEBBIEC 3aKa3YHKM (3aKa34MKH, KOTOphlE A M3NATENBCTBA OCO-
GeHHO BaXKHDbI);

® 10604HbIE PBIHKH (AETCKHE KHUIH B MarasHHe UIpyLUeK);

® NIPOJAXKA OMTOM;

o Tened)OHHBIH MAPKETHHT;

® KHIKHBIE APMapKH;

& KOHTpecchl U KoHbepeHLuH;

@ KaTanory u ClIpaBoOYHHUKH;

® TOProBbIC NPEACTABUTENH;

® TEMATHYECKUE MArasuHBl.

Jlns nponaxxun BHACOKACCET UCTIONB3YIOTCA BHPTYAJIbHBIE MATa3MHBI.

daxropst, BIKAIOILNE, HA Kanaabl cObiTa. CHCTEMA KAHAIOB cOpiTa
CKNaJbIBAETCA MOJ BJHSIHHEM MHOXKECTBZ ()AKTOPOB, ONHII H3 KOTOpbIX
HMEIOT OTHOLUCHUE K TOBAPY H PHIHKY, & APYTHE CBA3AHBI C OCOGEHHOCTBIO
camoil QupMbl — €€ CIIBHBIMH ¥ CNaObIMII CTOPOHAMH, @ TAKKe C LeJAMI,
KoTopble oHa npecnenyer. OnAHako B obieM ciydae BeIGOP TOro HIIH HHOTO
KaHasa 3aBHCHT OT COYeTaHHsa TpeX (GaKTopoB:

1) ocobenHocreii ToBapa;

2) wu3nEepIKEeK pacTpoCcTpaHeHu

3) cTeneHH KOHTPOLA TOBAapOM B NPOIECCE Ero «NEPEMELLCHIIAN N0
KaHaly K KOHeuHoMy NnoTpebiiTenio.

Ha Bbi00op KaHaNOB TOBAPOABINKEHNSA HAPALY C IICPSYHCIEHHBIMH OC-
HOBHBEIMH (JAKTODAMH BIHAET TAKKE P AOMONHHTENLHBIX, TAKIX KaK:

® KOJIMYECTBO CCOK;

® CTOMMOCTb CICIIOK;

 TEMIIb! PACIIHPEHIS PBIHKA;

® PerHOHANEHAN KOHUCHTPALHS PhIHKA,

© HEOOXOMMOCTE B JIOMOMHHTENBHBIX YCIYraX i CTHMYTHPOBaHHH
cObiTa;

& CKOPOCTH AOCTaBKH;

¢ ODF2HM3UHOHHAS NPABOBAK (POPMA (uPM, yYaCTHIKOB NpoLecca
TOBApOABIKEHNS.

Ocuosubie ocobeunoctn UITY kak Toapa GbInM pacCMOTPEHBI panee.
K nonoanutenstbiv 0coBeHHOCTAM, BIMAIOWAM HA POLECCH TOBAPO/BH-
wenng UITY, MoxHo oTHecTH chenyole:
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1) obpadotky Gosbiunx 06beMoB HHpOpMaLMH;
2) uRAMBHAYyalsHOE NoTpebeHune ToBapa;
3) HeobXOAMMOCTb HCMONB30BAHUS KOMIBIOTEPHOH TEXHHKH C yKa-

33aHHBIMH TEXHHUECKUMM XapaKTEPHCTHKAMH;

4) HamMuMe BCTPOEHHBIX (YHKUMH, MOBHUUAIOIUHX MPOH3BOAUTENb~
HOCTb NpPEANPHATHS;

5) npHCIOCOONeHHE K XapaKTEPHOH 4eTe1bHOCTH HPEANPHATHS;

6) BO3MOXHOCTh IPOM3BOANTE PabOTHI 10 HECKONBKUM HAlpaBJICHH-
AM OZIHOBPEMEHHO;

7) Hanuume rUOKUX HACTPAHBAEMBIX CIOBAPEii-CNIPaBOYHHKOB;

8) BO3MOXHOCTE (PYHKUHOHANBHOI'O JONOJHEHHA;

9) HHTErpHpPOBAaHHOCTb HCIIONE30BAHMUA,;

10) HarNIARHOCTH NIPEACTABIEHHA JaHHBIX;

11) HE3aBMUCHMOCTb OT KIIHMATHYECKHX YCTOBHIA.

B HenpaMoM IUIMHHOM KaHaie GONbIIMHCTBO (U3IMYECKHX AeHCTBHH
Mo cObITY BHIMONHAETCSA ONTOBHIMM TOPrOBLAMH, H HM3JICPHKH, MPHMEPHO
NporopuHoHaneHsle 06beMy NPOAAX IPOH3BOAMTENA, KOMIICHCHPYIOTCH
TOProsoil HaueHxoil. M3rorosutento HOCTATOYHO MMETh KOMMEPYECKYIO
ciyxBy, CBA3AHHYIO TONBKO C ONTOBMKaMH. IIOCTOSAHHEIE H3AEPKKU H3TO-
TOBHTE/A NPy 3TOM Maibl. OIHAKO, KaK 9TO Y)KE FOBOPHJIOCH, B 5TOM Ciy-
yae (upMa Auis B cnaboit CTeneHH KOHTPOMHPYET NpoaaxH. YTobbl KOM-
MEHCHPOBATh 3TOT HEXOCTATOK M CTHMY/JIMPOBATh CHPOC Ha YPOBHE pO3-
HHYHBIX TOProBUEB, HHPMa MOKET €O30aTh COOCTBEHHYIO TOProOBYIO Opra-
HH3aLHIO H ¥CHONB30BATh PEUIAMY AJIA HOBBIIIEHHA H3BECTHOCTH MAapKH H
MHTEpeca K HeH Ha YpOBHE KOHEUHBIX TOKYNATENEH.

Kanane! cObiTa 06eCeuHBaOT GpHPME CHCTEMATHYECKHE TOCTOSHHBIH
CIPOC M TEM CaMBIM YCTOHYMBOCTb (PUPMBI, ONIPEAEICHHOE MIONOKEHHE Ha
PBIHKE, M3BECTHOCTb CPEAH TOKyNartejeHd u T. M., MO3TOMY OTBETCTBEH-
HOCTBb, KOTOpas JTOXKHTCS Ha OPTaHH3aTOPOR KaHaua cOBbITa, BEMHKA.

HMpunuunst npogaxu MY, Npu npoaaxe UI1Y, B Tom uucne I10,
CJIENYeT OMTHPAThCS Ha CAEAYIOLIHE MPHHUMILI [26-27]:

Edunuunocme npodaxc. Tlpaxtiueckn mo60it IPOrpaMMHBIi NPOAYKT
npuobpeTaeTcs B 0AHOM 3K3eMIuiipe. MCKIoyeHHa coCTaBAIOT KOpnopa-
THBHBIE TOB30BATENH, KOTAA JUIA YHH(OHKALUMH NPOM3BOAUMBIX paGor B
paMKax OIHOro npeznpuaTHs (OTPAacif) HPOHIBOAMTICA MOKYNKA IpO-
rpaMMHOrO NpOAYKTa Ha Bce pabouue MecTa oaHoro muaHa. Heobxoaumo,
OJHAKO, OTMETHTB, YTO B JTOM Citysae ¢HpMoit-nokynaTeneM npHoGpera-
€TCs OAMH AHCTPHOYTHB H paspeLieHHe CAENATh HECKOMBKO KOIHiL.

[Iposedenue uccnedosanuit cupoca nompebumeneil. IlpoeeHie uc-
CIEAOBaHHH cnpoca moTpebuTenci NO3BOIAET (HPME-NPOU3BOAMTENO
nporpammHoro obecneueqns Gonee ribko pearnpoBaTh Ha MOCTOSHHO Me-
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HAOLIMIACA Cpoc Nokynatelel. B HacTofliee BpeMs pacnpOCTPaHEHHDbIM
CriocobOM MCCNENOBaHUA CIPOCA SBAETCA CTATHCTUKA MOCEeLeHuil TOro
w uHoro WEB - y3na B Uurepuer. Hanpumep, cnpoc Ha Ty WM HHYIO
uudopMaunio B MIHTEpHET CTUMYyNHUpPYET BBIMTYCK HEKOTOPBIMH (HpMamH
CpaBO4HOH HHQOPMALMH NO JAHHOMY BONPOCY Ha IEKTPOHHBIX HOCHTE-
TAX.

Ofpawenue 3a nomowbio K nocpednuxast, obycroanennoe ux 3ggex-
musHol Memoduxol dosedenus npodykma 00 yeregulx nompedumenet.
PupMa-npOH3BORKTENB HA HAYAITBEHOM 3Talle CBOEH JEATENLHOCTH HE HMe-
€T WHPOKO#H HHGPacTpyKTYpH! cOGCTBEHHBIX MarasHHoB. Kpome Toro, ums
NPOU3BOAUTEIA MOXET ObITh MEHEE H3BECTHO, YeM HMA NMOCPEAHHKA-NPO-
JaBLA.

Heobxodumocme npurosicenus OoKyaienmayuu, 20e npueooumcs onu-
canue QYHKYUOHATbHLIX 803MONCHOCIEl mosapa. DTOT MYHKT OYEHb Ba-
JEH UL BCEX IT0JIb30BaTelei nporpaMMHoOro obecneyenus, Tak KaK Hepea-
KO Ha HaYa/LHOM 3TANE IHAKOMCTBA C HOBBIM IIPOIPAMMHEIM 00€CNEYEeHH-
€M OHH 4HTAOT «PYKOBOACTBO I10JIB30BaTELA». UeM MONHEE ITO ONMCAHHS,
TeM Bonee KAUECTBEHHO MOTPEGHTENE CMOXET HCIIONL30BATD AAHHbI MPO-
IPAMMHbIi TIPOAYKT, X B CIEAYIOUIMIA Pa3 OH OTAACT NpPeANOYTCHHE ITOH
#e QHpMe-TIpOU3BOAHTENIO.

Tecuviii konmaxkm ¢ nompebumenesm u compyOHUHECNGO ¢ HUM NOCae
coseputenus coerxy, npedocmaeneiue creyuanucmoa 0na pabomst 1 00y-
YeHus nepconana, YCMaHoeKa npozpammHozo npodykma. MHorse kpynHse
(GHPMBL UMEIOT «TPYNNBl TEXHHYECKOH NOAMEpXKKH». CrneuuamicTsl ITHX
IPYNIN CROCOGHB! 0Ka3aTh NH06YI0 KBAMMPUUHPOBAHHYIO NOMOLUE IOTPeCH-
TEMO MO NPORAHHOMY €My TOBapy. 3T0 0OCTOATENECTBO, HECOMHEHHO, B
3HAYHTENLHOI CTENEHH NPIBJICKACT MOKyMaTeneH.

Ilpogedenue pexnanmoix kornanui. OueHsb 4acTo GHPMBI-IIPOH3BOUH-
TENH BMECTE C OCHOBHBLIM NPOTPAaMMHBIM NMPOAYKTOM ROCTaBIAlOT Gec-
IIaTHble JEMOHCTPALHORHbIE («IEMOY») BEPCHH CBOMX HOBbIX pa3paboToK.
VYuacrtue B BHICTaBKaX, IIPOBEJCHHE CEMUHADOB H Npe3eHTaluii aas cne-
OHANYCTOB, NYOMHKALILA PA3NH4HbIX CTATel — BCE 3TO BHOCUT 3HaIMUTENb-
HbIH BIUIAJ B IPOABIEHNE TOBAPA HA PHIHKE,

Tuokan yenogas nonunuxa. F'nbkas LEHOBAS ONMTHKA 3aKTI0HAETCH B
CHWXEHHMM UCHBI ONHOIT KOMIK MporpaMmbl IpH AOKYNKe Heckonbkix. Ha-
npuMep, €cii Ip1obpeTaloTcs ofiHa KOpoOKa ¢ NpOrpaMMoll H paspelleHHe
Ha ONpENENCHHOE YHCIO KOMMI, OMAHOBPEMEHHO ()YHKLUHOHMPYIOUMIX Ha

npeAnpUATHH-noNL30BaTeNE. JIpH Nokynke A0pororo nporpaMMHoro oGec-
TNeyeHHs BO3MOXHLI JIM3HHIOBBIE CXxeMbl. YacTo ucnonn3yerca xox ¢ Gec-
IUTATHOH MOCTaBKOiL elle KaKoi-100 MporpamMmel, KOTOpas ualle BCEro
ABIACTCS PYHKUIOHANBHBIM TONONHEHUEM K ocHoBHOMY [10. Tax, npu no-
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kynke onepaunoHHod cuctemut WINDOWS-XP nokynaremo npeanara-
10TCA GECnIaTHO CaMble Pa3iMYHBIC HPOrPAMMBbl, BXOUSWHE B COCTAB IO-
CTaBKH.

Takum 06pazom, npH cOONIONEHHH NEPEUHCIIEHHLIX BbILIE IPHHIIHIIOB
(HpMa MOKET JOCTHTHYTh 3HAYHTENBHbIX YCIIEX0B.

8.2. Cneustixa npoasinkeina HITY

OCHOBHBIMH METOAAMH NPOABHKEHHA MHPOPMALIOKHBEIX [IPOAYKTOB
H YCNyT Ha PBIHOK sBsstoTea [16-17,26]:

® PeKJIAMHAA ACATCABHOCTE;

® IpAMas pacchlIKa;

® pacnpoCTpaHEeHHe CIPAaBOYHEIX MATEPHAIIOB;

® KOHCYNLTHPOBAHUE [I0JI3OBATENIEH.

Pexnamuposanue HWIIY NpoBOOHTCA C HENBbI0 HHYOPMHPOBAHHMSA MO-
TEHLHAABHbIX MOb30BaTENEH O XapaKTepHCTHKaX KOHKpeTHeix MITY H o
NpPeMMYILIECTBAX, KOTOPbIE NOAYYAT MONB3OBATENX B PE3yabTaTe paboThl ¢
HHUMH. PexaMHas AeATENsHOCTb OCYLIECTBIAETCS INIaBHBIM 00pa3om Io-
CPefCTBOM PACNPOCTPAHEHHS MEYATHBIX HIIH 3JEKTPOHHLIX MaTepHaloB H
MyTeM HEMOCPEACTBEHHON NEMOHCTPALIHK BO3MOXKHOCTEMH HoBeIx MII1Y.

OcHogHble TpeGoBaHHA K COACPIKAHHIO NIEYATHEIX MATEPHANOB — KpaT-
KOCTb, AOCTYIIHOCTE M3/IOXKEHHSA, NPOAYMaHHOCTh O(OPMIICHHSA, YETKOCTH
hopMynHpoBKH NpuYHH, KOTOphle AenaioT pabory ¢ UI1Y BuroaHoil ana
nons3oBarent. IlocnenHee 06CTOATENBCTBO TECHO CBSA3BIBAET PEKAAMY C
CerMeHTauueit peIHKa.

OpHeHTalUsA Ha ONMpEAEHCHHbIH CErMEHT MOJIb30BAaTENCit BIHAET He
TONBKO HA COAEPMHAHHE PEeIAMHBIX MATEPUANOB, HO M Ha KAHAK HX pac-
npocrpanenns. Hanbomee obmumy, T.e. 06palEHHBIMH K CAMOMY LINPO-
KOMY Kpyry NoJb30BaTesleil, HaNpaBleHWAMH JaHHOIO BILAA PeKIaMBbl BhI-
CTYNAKT:

® MyONUKaLHH B CPEACTBAX MacCOBOIl HHGOpMALUHIL;

o nybnMKkauMM B M3ZAHHAX, CNELHUIM3NPYOUUIXCA HZ NPOOISMEX
ApUMEHEHHA HH)OPMALIMOHHBIX TEXHONOTILI, B yacTHOCTH Ha [TV

 Buntoyenue caefeHuii o UITY B karanorit tHQOPMAUHOHHLX pavyp~
COB, B TOM YHCJI€ JOCTYITHbIX B HHTCPAKTHBHOM PEXIHMe.

Pexnama MoxeT ObITh HaNpaB/leHa HEMOCPEACTBEHHO HA TY LTI RV
rpyImy nonb3opaTeneit, HTO MPEAIIONAraeT:

® NPAMYIO PACCHUIKY PEKIAMHBIX MATCPHAIOB BLLUICICHHRM NOTCRUR-
AIBHBIM MOIB30BATENAM;

® MyOIHKaLUHKIO PeKIaMbl B COOCTBEHHBIN HHQOPMAUMOHHBIX ORI
TEHAX, U3haBaeMbIM Bnagenbiem HITY;
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® NyOMHKAUMIO peKslaMbl B CNEUHANBHBIX H3JAAHUIX, COOTBETCTBYIO-
LIHX OTpacnesoil NPHHAAIEKHOCTH NoNb30BaTeNEl (HanpUMep, B raseTax u
JKypHanax (MHAHCOBO-3KOHOMHYECKOTO XapaKTepa, Hay4HBIX XypHajax U
T.L.);

® PacHpoCTpaHEHHE PEKIAMHBIX MATEPUATIOB HA PAa3sNMYHBIX BhICTAB-
Kax, spMapkax U KoH(QepeHIUHsX, Iie COOHPaoTCs MOTEHUMANBHEIE 10/1530-
BaTENM M3 YHCAA TeX, KTO YKE MMeeT HeKOTOphlil onbiT paboTel ¢ HHOP-
MalMOHHBIMH DECYPCAMH;

® pacrnpocTpPaHEHHE MaTEPUAIIOB B 3nex'rpox-m0u dopme 1o ceTam ne-
penaun JaHHBIX A/ OXBATA NOTEHLUANbHBIX I0Nb30BaTeNedl n3 yucna abo-
HEHTOB 3THX CETEH.
Onuako xakuM 651 dddexTHBHEIM He OBLI0 pacnpoCTpaHeHHe Medar-
HEIX MaTEpHaJoB, OHO HE MOMET MOJHOCTBI0 3aMEHHTb AEMOHCTpALMH
BosmoxHocTeit UI1Y B xone pabore! ¢ HuMH. [ 3TOr0 MPOBOAATCS Cle-
LYOUIHME MEPOMPUATHA:
® y4aCTHE B BEICTABKAaX M ApMapKax;
® OpraHu3aluA A 10JAb30BaTeNel CeMHHApOB, B TOM HMC/E BbIC3NA-
HBIX; IPOBEAEHHE NEMOHCTPAUMOHHBIX CEAHCOB M3 IOMELUEHI] IT0J1530Ba-
Tens;
* penoCcTaBaEHUe BOIMOKHOCTEl GecrutaTroit pabotsr ¢ UITY Ha on-
PENENECHHBIH MEPHOA BPEMEHH B LICIAX 03HAKOMIICHHS.

TMponsuxenue HUITY Ha poIHOK HEBO3MOXKHO 6e3 IpeAocTaBICHUA
TOAB30BATEAM TOAPOGHOI TOKYMEHTaUMH. B COOTBETCTBIH C MPAKTHKOH
MEXIYHAPOAHOro PhIHKA B COCTAaR CMpPABOYHEIX MATEPHAIOB [JOJDKHBL
BKNOYaThed [19, 31, 37]:

e csegeHud o6 MITY, kparkie 4 noapoSHble €ro OMHCaHIIs;

® DyKOBOJCTBO MoOnb30BaTeA no pabote ¢ UITY, B ToM yHCIE KpaT-
KUE PYKOBOJCTBA, COAEPIKALUME OCHOBHBIE CBENEHMS, TIO3BONAIOLIME MOJIb-
30BaTEMIO GBICTPO COCTaBUTh OTHOCHTENBHO HECHOXHBIA NpHMeEp, I NOJ-
HBIE PYKOBOACTBA, OMMCHIBatolle Bce cpeacTea UITY, koTopsie AOCTYMHEI
[I0JIE30BATEIO;

e MeTaundopMaLma (l1acCH(UKATOpPEI, pyOpHKaTOpsl, AHPEKTOPHH H
T.A.);

® uHQopMaLHs O LeHaX M BOIMOKHOCTAX [OMYYEHHA CKIIOK C HHX.

Cospatue pextamsl UI1Y OCHOBLIBAETCA HA TBODYECTBE M B PaBHOMH
Mepe Ha NPOM3BOACTBEHHOM NPOUECCE, KOTOPBIH PErIaMEHTHPYETCS He
TONIBKO 3KOHOMHYECKMMH 3aKOHaMN, HO M 33KOHaMH aHpa.

CyumecTBoBanue pasnMUHEIX CTAANI PA3BUTHA UHTEPAKTHBHEIX YCAYT
06YCHOBNHBAET HAMHYME HECKOMbKIIX CTIOCOBOB paBoTH! Ha PhIHKE:

® «O3HAKOMHMTENbHBIH» (missionary) MapxeTdHr, KOTOpbIH NpUMEHA-
€1CA Ha PAHHWX CTAAMAX PA3BUTHA, KOTAA, MPEKLE BCETO, HEOOXOAHMO 03-

198



HAKOMHTb M0JILIOBATENEH € OCHOBHBIMH OCOOEHHOCTAMH TEXHONOTHIA
npencTasneHus HHPOPMALHOHHOrO IIPOAYKTa;

e «npuxiaHoit» (application) MapkeTHHT, NPHUMEHAEMBIH TIPU HaTH-
yuy BJ] - aHamoros M HanpasieHHbIt HA O3HAKOMIICHWE MOJIb30BATENEH C
npuemamu paGote! ¢ B/l B coctase konkperHoro ABJI;

o «cpaBuuTenbHbA» (benefit and comparison among databases) map-
KETHHS, ABJIAIOMMIICA PA3BUTHEM IIPHKIAIHOIO MapKETHHIA U NMPUMEHAIO-
IHMACA B Clydae, KOrAa Nolb30BaTeN0 HEOOX0AHMO He TOJObKO YMETh pa-
6otaTs ¢ BJI, HO M HAXORHTE CPEAN HUX Ty, KOTOpas B HauOoNbLuell cTene-
HH OTBEYAET €ro UHPOPMALKOHHEIM NOTPEOHOCTAM, 2 TaKcke HHAHCOBLIM
BO3MOXHOCTAM.

IIpH npoBeeHHH YKa3aHHBIX BUAOB MAPKETHHIA CHCAYET YYHTHIBATDH
PACTSHYTOCTh BO BDEMEHH MPOAaX HHTEPAKTHUBHEIX YCIyT. B cBA3M ¢ 3THM
BRIAENAIOTCSA MOHATHUA MEPBHUHO H BTOPHYHOI NPOAAKH.

Ilepeuynas npogjaxa O3Ha4aeT 3aKIIOYEHHE KOHTPAKTa C M0Jh30BaTe-
neM U 0OBIYHO He BEAET K NONYYEHHIO 10X04a (32 HCIUIIOYEHHMEM Cily4aes
B3MMAaHHA PETHCTPAUMOHHOIO B3HOCA H NPeABAPHTENBHOH NOANUCHOIT Ma-
Th). Bropuunas npoapaka moapa3yMeBaeT HEIIOCPENCTBEHHOE MOJy4eHHE
none3osareneM nHQopmauuu u3 BJI, NpuBOAAIEE K OCHORHOMY NOTOKY
naaTexeit (B TOM YHCIIE BCICACTBUE NPOANEHHA OAMHCKH).

ITo mpopaxam yHHBepCaJbHBIX CHCTEM HAaHOONBIIHX YCIIEXOB AOCTH-
raioT ()upMBI, CyMEBLUHE CO3/laThb MOIUHYIO QMAEPCKYIo ceTs. HeBbicokas
LEHA NPOrpaMMHBIX NPOAYKTOB, GONBIIHE CKHMAKH MUIA JIIEPOB H IOCTO-
SHHO OKa3blBacMas NOMAEPHKKA pa3spabOTHHKOB MO3BOAAIOT 33 O4EHb KO-
POTKHE CPOKM (JOPMHpOBATH MOLUHBIE JHIEPCKHE CETH H NOCTOAHHO [0~
nonHate ux. HeobxoanMa Taroe AOCTATOYHO MOILUHAA PEKIaMHas KOMIa-
HH#, B KOTOPOH PHpPMbI NO3HLHOHIPYIOT CBOM IIPOAYKTHI KaK AOCTYHHbLE (C
TOYKH 3PEHHA LEHbl, OCBOEHHA H COTPOBOXIEHHA) NPOLYKTHI MacCOBOIO
HasHaueHus. HeMmanyio 4acTe NpuOBLIM NPHHOCAT TaKMM (HPMaM Mmara-
3MHHbIE TIPOJAXKH, KOTOPLIE pealibHbI IIPH H3BECTHOIT Mapke HPOAYKTa.

Oupmbl, 3aHUMAIOLUHECH CO3JAHMEM CHCTEM MOA 3aKa3, 3a4acTyio
DEKIIAMHPYIOTCA 04eHb CKPOMHO, XOTS MOFYT M YYaCTBOBaTh B BBICTABKAX.
Jlpyrue npeanovuTaioT, 4To0sl KHpoOpMauKa o GHUpMe i ee NPOXYKTAX M0-
CTynana oT KIHEHTa K KIMEHTY WK Yepes 3KCnepTa.

Crerema npoasixenna UITY — 370 HCKycCTBO CO3HaBATH YCNOBIA,
nobyxaalolmne MOKynaTeNns CAeAaTs MOKYNKH MIH 3aKa3 Ha 00C/IyxuBa-
Hite. Urobbl oueHHTh 3(iPeKTHBHOCTL TaKoil ACATENBHOCTH, ONPEISINTH
HOBblE CNOCOOLI NPHBNEYEHUS KIMEHTOB, HEOOXOAHMO NPOBECTH AHAIHI
MEPOTPUATHI [0 NPOABHKEHHIO YCIYT H MEPONPHATIII KOHKYPEHTOB.

Qopmul npoxskenns MY HenmocpencTBERHBLIM O0PU3OM CBAZIHA C
0cOGEHHOCTAMU TOBApa, MPSANAraeMoro Ha peiHox.  PazimnuarnT cneyio-
wue suabl UIY (B ZaHHOM cilyHae paccMaTpHBieTes Tonbro 110):
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® Y3KOCHCLHAIN3UPOBAHHOE NPOrpaMMHOE obecIieyeH e — nporpamMm-
Hoe ofecreuenye aBTOMATH3UPOBAHHBIX CHCTEM YIPABICHUA TEXHOJOIMil
npoussozctea (ACY TIN);

® [pOrpaMMHBble NPOAYKTHI JUIA CHEUHANHCTOB-HPOH3BOAHTENEH Npo-
rpaMMHoro obecneyeHus (ONEepalHOHHbIE CHCTEMBI, A3BIKM IPOrPaMMHPO-
BaHMA, CHCTEMb] YNIpaBneHUs 6a3aMu JaHHBIX ¥ T.1.);

® IPOrpamMMsl, NIPEAHA3HAYCHHBIE AJIE HIMPOKOTO Kpyra IoJjb30BaTe-
nei.

Tpojats MporpaMMHubLl IPOLYKT ABTOMATH3UPOBaHHBIX MH(bOpMaUH-
OHHBIX CHCTEM, CO3JaHHEIA MO COOCTBEHHOM MHHIUMATHBE, OYEHB CIOXHO.
3a4acTyl0 B TAaKHX CHTyalHAX MOLYT MOMOYh TEMAaTHHECKHE BLICTABKH,
pasMelieHye PerIaMbl HA CTPAHMUAX CIICHHAIM3UPOBAHHBIX MYPHAJIOB,
PaCCRUIKA PEKJIAMHEIX MPOCIIEKTOB BO3MOXCHBIM 3aKa34HMKaM, HEMOCPEACT-
BEHHBIC KOHTAKTHI C MOTEHLHMATBHBIMU MOKyTATENIMU M YOexaeHHe HX B
uenecoobpassocty npuobperenus takoro [10. BaxHsiM (hakTopoM B Mpo-
JABHXCHHH TOB2pa Ha PHIHOK ABJAETCH HAIMYME NMPHMEPA €ro NpUMEHEHIA
B TOit Wi HHOIE o6acTH.

IIponBrxeHHe NPOrpaMMHBIX HPOJYKTOB MJIA CIIELHANMCTOB CONPA-
KEHO CO 3HAYUTENBHBIMH CIIOXKHOCTAMH. Tak, MPH MOKYINKE Jitoboro A3blka
NpOrpaMMHMpOBaHHs (PMpMa-MOKYNAaTelh HHTEPECYETCA, HACKONBKO Npel-
niaraeMast porpaMMa MOXXOOMT UL PEHICHUA MOCTABISHHOH 3a1a4H, 0Cy-
IECTBARETCA 1M TEXHUUYECKYIO NORAEPXKKY H 00yueHue pupMa-IpoH3BOMH-
Tens, MiMeTs rpynmy TexHHYECKOH MOAACPHKH MONET [I03BOIUTH cebe na-
JNIEKO He KaXI0e NPEANpHATHE, HAYABIIEE TOProOBJIIO NPOrpaMMHbIM 0Gec-
neyenHeM. OnHako, BO BCEX KPYIHBIX (PMPMax CYIIECTBYIOT TAKHE CEPBHC-
HBIE TPYMNB! K A3Xe HECKONBKO OTHENOB B HUX ~ ITOA ONPENENCHHbIH Npo-
AYKT H TIOR KOHKPETHYIO npo6neMy, BO3HMKIIYIO y monp3opaTent. Takoi
TIOAXON K PEIIESHHIO CIOXHOI 3aayuy NOJJNEPKKH NIONB30BATENA NIPUBJICKa-
€T He TOJNBKO CIEHANHCTOB, HO M TeX, KTO Ha4YHHAET OCBaMBaTh NpOrpaM-
Muposanue. Hanpumep, oupma IBM He TOnbko OCyIIECTBAAET TEXHHYE-
CKYIO NOANEPXKY MO0 KOHTAKTHLIM TededoHaM (Ha cyuail BOIHHKHOBEHHA
ciy4aitHoit ommbxm) uay vepes HHTepHET, HO M MMEET 3HaUYHTENbHYO CETh
ARTOPH3HPOBZHHBIX MAapTHEPOB, KOTOpbIE MPOBOAAT O0yueHHE nepcoHala
¢upm, npuobpetaroumx 10,

OcobeHHOCThIO NPOrpaMMHbIX TIPOAYKTOB TPETheil IPYNIbl ABIAETCA
AOCTAaTO4HO GONbINOE YHCIO MOTEHUMANbHBIX Mokymatenci. [Ipu aToM
dUpPMEL, OpHEHTHDYIOLMEC HA IAHHBIA PLIHOK NPOIPAMMHBIX MPOXYKTOB,
CTPEMATCA K YHIBEPCAILHOCTH CBOETO MPOrpaMMHOro ofecredyeHus, YTo-
OBl OXBaTUTE KaK MOXHO GOMBIIEE KOIHYECTBO nokynareneii. J1nsa 3Toro
CO3MAIOTCA NAKETH], B KOTOPHIC 3AI0MEH IIHPOKHIA CIEKTP BO3MOKHOCTEH,
K KOTOpEIM, B 4aCTHOCTH, OTHOCHTCA «Microsoft Office»n. B Hero BxomAar
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Campl€ pazHYHbIe NPOTPaMMBl, CTOJIb HCOOXOMMMLIE NpYU pabote — porax
TOP TEKCTOB, NMOCTPOCHHE INEKTPOMHBIX Tabuuis, cospauve Gas janstiis
3MEKTPOHHBIIt opranaiizep M T.4. [Ipy NX yCTanOBKC Kaw Il KOMREA71 1034
norpebuTent 3aKaeT HYKHYIO eMy kondurypauuto. Ouenn 4acto xpyise
NPOH3BOAKTENM NPOrPAMMHOr0 OOCCIICHCHMA NPUMCHAIT  CHcjiyrinini
nozxoxn. Eciu B nakeTe nporpamma, OTBEHAIOLIAA 3a OUPCACIHCHIIA Ty,
YCTYNaeT aHANOrH4HOM, pa3paGoTaHHON KaKOH-IHGO MCIki dmproi, 1o
KOTOpO#t HE 10 CHIIaM HAMMCATS LBl NakeT, Gupma-paspaborynk naxera
nepeKynaeT Npapa Ha 3Ty OTAC/IBHYIO NPOrPaMMy H €€ COBCPUICHCTBOBA-
HHe, BKIIOYAd ee BMECTO npeasiayiueii. Taxum o6pa3oM, KpynHbie Gpupmet
KMEIOT ropasao 6onbline BOSMOXHOCTH [ COXPEHEHHUS CBOMX MO3HLMH
Ha PAIHKE [0 CPABHEHHIO C MCIIKUMH, ECITH NOCIEAHHe He NPEeJIaraior pe-
BOJIIOLMOHHBIX peleHui, oxo6HoO ToMy, Kak B cBoe Bpemsa o6ono
Windows cmenuna DOS.

IIpaswia npoABHKEHUA Ha PBIHKE NPOrpaMMHOro obecneyeHHs Tps:
€ii [PYTINEl COMOCTaBUMBI C TEMH, KOTOPbIE MPAKTHKYIOTCA B Cily4ae peallii-
3alMM TOBAPOB HapOAHOro norpebierns. CyImeCTBEHHYIO POb MPH 3TOM
HMeeT pexnama. BONbIIMHCTBO NOTpeGuTeneit aBnseTca HempodeccHoHa-
NaMH U JUI HUX, NpK BEI6OpE IPOrpaMMHOro 00€CIeYeHNs OCHOBHYIO POIIb
MFpaeT MHEHUE 3HAKOMBIX CIELMAaNUCTOB, a TAloke COOOpaxeHHa yanobeTea
HCHONB30BaHHA M HarLIJHOCTH NPEACTABJICHHA JAHHBIX TOIO MJIH HHOrO
MPOIYKTA.

JlocTatoyHo 4acTo (UPMBl OPHEHTHUPYIOTCA Ha CO3JAHME IPOrpamMM-
Horo obecnedeHua A KOHKPETHBIX KOHQHIypauui KoMmnbioTepos. Tak,
Apple Computers npou3soIMT mporpaMMmHoe obecnedeHHe IS CBOHX
nargopm (Power PC, Macintosh). iMenno sToli ¢upme ynamoce nepBoit
OCYINECTBUTL CO3/IaHHE NPOTPAMMEI C OKOHYEHHBIM HHTEpdeiicoM. ITosto-
My ycnexu (MpMBI-NIPOM3BOAKTENS KOMIIBIOTEPOB M (pUpMbI-paspaboTunka
NPOrpaMMHOro obecnevyeHua B3anMocBa3aHbl. OOBIMHO KPYIIHbIE (IPMEL,
BBITYCKAIOIUME MEPCOHANbHLIE KOMIBIOTEPHI, NPOM3BOAAT NEPEYCTAHOBKY
CamplX pasnUYHBIX MPOrPaMMHEIX NPOAYKTOB, KOTODHIE, MO HX MHCHIIO,
4ale BCero HCNONB3YIOTCA MONb30BATENAMH, NPHOOPETAIOIMIIMI Y HIX BhI~
YHCIHMTENBHYIO TeXHUKY. Tak, Hewlett Packard ocymiecTsiser ycTaHoBKy
«Windows XX» Ha Bce MepcoHaNbHbIE KOMIMBIOTEPHL.

8.3. Opranmsauns pexaamnoii kommawun HIIY
Pexnama, xak CpenCcTBO KOMMYHHKAUHN, O3BOJIACT (HpME nepenath
COOOLIEHHE MOTEHUMAILHEIM NOKYNATENIM, APAMO KOHTRKT C KOTODHIMH

He ycTaHoBieH. IlpuGeras x pewname, GupMa CO3AAET MMMIK MapKH H
opMHpyeT KanmuTan M3BECTHOCTH y KOHEYHBIX IoTpebuTeneii, nobusascs
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COTPYAHMYECTBA CO CTOPOHbBL TOPTOBLEB. PEKiIaMa — OCHOBHOM HHCTpYMeHT
KOMMYHHKAUHOHHOM CTPAaTErMH BTATMBAHUA TIOA0GHO TOProBOMy NEPCOHA-
JIy AR CTPATErUM BTANKUBAHMS.

C pazButnem pexnamul ee (OPMbI CTANH BECHMA PA3HOOGPAIHBIMH,
MO3TOMY y PEKIaMOAATe1A HMEETCH IUMPOKHI BBIOOD PEKIAMHOTO CTHIA,
N2Xe NPH HCNONIE30BAHHU OXHUX H TeX e HH(POPMALHOHHbIX KaHanos [16-
17, 26}.

Bugst percnamuoii gesTesbHoCTH. CyIIECTBYET MHOXECTBO BMJOB
PEKIaMHON NEATENBHOCTH, OCHOBHBIMH H3 KOTODBIX ABJILIOTCS:

® peknama MMuIKa, chokycHposannas Ha UITY c uensio copmupo-
BaTh OTHOUIEHHE MOTPEOUTENA K JAHHOH BEPCHH;

* nobyxpatowan peiaMa, Bo3LefiCTBYIOIas Ha IOBEAEHHE, & HE OT-

HOUICHHE MOKYIATENLA;

® HHTEPAKTHBHAA PEeKIaMa, YCTAHABIHBAIOLIAd JHANOr ¢ [TOTCHUHAIb-
HBIMH TIOKYTIATE/IIMH ITyTeM ITOOLIPEHHUA HX OTKIIHMKA;

¢ peknaMa opraruzauuy, (GOpMUpYHOIas HIM YCTaHaBAMBANOWAf Y
Pa3sNMYHBIX ayAUTOPUii MO3MTUBHOE OTHOWeHHe K (upMe, paspabaTbipaio-
weit UITY. D dext Takoil pexiamsl CKaxkeTCs TONBKO B IEPCIEKTHBE.

Venex pexiiamsl 3aBUCUT OT MHOTOYHC/IEHHBIX (PaKTOPOB:

® pexiaMa KaxK COCTaBJAIOIIAA MAPKETHHIOBOTO BO3ACHCTBHA HEOTAC-
THMa OT APYTHX (aKTOPOB MPOJAKN;

® pexiiaMa yAoBJCTBOPAET MOTpe6HOCTE B HH(OPMAUHK H , CICA0BA-
TENBHO, 0COOEHHO MOne3Ha, KOrAA MOKYyNaTelb AOMKEH NPHHATH CIIOXKHOE
PeLICHHE O MOKYTIKE;

® peknama 3¢ pexTHBHA, KOrAa OHa GOKYCHpPYETCa Ha OTAHYHTEIBHOM
ceoiictee LIV, natomem emy npesocxoacTso Hag Apyrumu MITY 1 «1o3u-
LHOHHPYIOIUEMY €r0 B CO3HAHMM MOKyIaTe/;

* Haubonbliee BAHAHUE PeKlaMa CMOCOBHA 0Ka3aTh Ha PHIHOK € pac-
IUPSIOIHUMCS [106abHBIM CIIPOCOM;

* 6a30BEIii PHIHOK PEKIAMMPYEMOTO TOBapa AOKeH GBITh AOCTATOYHO
0B 111kM, UTOBBI CKOMREHCHPOBATH PACXOMB! HA PEIIAMHYI0 KOMIAHHIO, 3
bHpMa momKkHa pacrionaraTe HeOGXOAMMBIMH (DHHAHCOBBIMH PECYDCaMH,
YTOOBI MHTEHCHBHOCTb pEKiaMbl OMOIMA MPEOAONETh Gapbepbl BOCIPH-
ATHA.

Takum o6pasom, ocHosa PEKIaMHPOBaHHA — 3TO BBIOpAHHOE MapKe-
THHIOBOE MO3HUMOHHPOBAHHE, BLIPAXKEHHOE B TEPMHHAX KOMMYHHKAUMWH.
B ocuose s dexTupHOi DEKJIaMBI JIEXKUT JIOrHKa MapKeTHHra, 63 KOTOpoH
PEKiiaMa He CHOCOGCTB}’CT AOCTHARCHHIO [MOCTABJIEHHBIX ueneﬁ MO3HUUHOHH-
poBauus.

JTansl npouecca pexiIamHoii komMmyHukauun. B npouecce pek-
1aMHOM KOMMYHMKALU{M MOXHO BBLIE/THTh TPH OCHOBHBIX 3TAMA, COOTBET-
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CTBYIOUIHX TPEM YPOBHAM peknamHOi 3(eKTHBHOCTH: BOCNIPUATHA, OT-
HOLUEHHA H MIOBEACHHE, KOTOPHIE KOPPECIIOHAHPYIOT TPEM YPOBHAM peak-
MK pbIHKA (O3HABATEABHOM, SMOLMOHAILHOM i IOBEAEHUYECKOH).

Onpenenus LeneBoil 00BEKT, COAEPKAHHE COOBILEHUA U BUIX OXUAaC-
MO peakumH, peKIaMOAaTeb J0/DKCH BbIOpaTh HaAUNy4IYi0 KoMOHHaIMIO
PEKJIAMHBIX CPEACTB, KOTOPas NMO3BOMUT €My B paMKax CBOErO PeKJIaMHOro
BromKxeTa 06eCHeYHTh 3a1aHHOE HHCIO0 KOHTRKTOB COOOIUEHHS C HENeBOi
rpynnoii. Cneayer paccMOTpeTh HECKOJIBKO BAPHAHTOB: :

® CONOCTABIEHUE 33/ia4 MaKCUMAIBHOFO OXBATa H MOBTOPAEMOCTH;

® ANETEPHATHBHOCTb HENPEPHIBHOCTH IIPEPRIBAEMOCTH  PEKJIAMHBIX
DIeiCTBUiIA;

® RMBEPCUKALMT PEKIAMHBIX KAHATIOB.

Kputepun Bboifopa cpencts pexnamupopannsa. Cpean kommyec-
TBEHHLIX KPUTEpHER BHIGOpA CPEACTB PEKIAMHDOBAHMA MOXHO BEIAETUTE
CleRyouHe:

® CTENEeHb OXBATA L1EJICBOTO 00BEKTa;

® CTAGMIBHOCTE OXBaTa BO BPEMEHH (HATIDHMED, OT HEAENH K Helene
WIH OT CE30Ha K CE30HY);

® BO3MOXHOCTE ITOBTOPEHMH, 3aBHCAILYIO OT QH3HYECKHUX CBOHCTB Ka-
Hana;

® CeNeKTHBHOCTE KaHaNa B TepMHHaX NpodHIa NOTpeONEHHUA Wi CTH-
JI51 XKH3HH;

® CTOHMOCTB OJJHOI'0 KOHTaKTa, 3aBUCALILYIO OT 'rapmpa H THpaxa.

B uncne xauecTBEHHBIX KPUTEPHEB, KOTOPhIE AOJ/DKHBI NOMOIHATE KO-
JIMYECTBEHHBIE, CAEAYET OTMETHTh:

® BEPOATHOCTh BOCIIPUATHA COODUICHMA, KOTOPass OYEHb BBICOKZ, HA-
npuMep, UL KMHO M OYEHB MaJla VLA YJIMYHOH peluIaMsl;

® CPOK XKM3HH COOOLUEHMS, B TEHEHHE KOTOPOr0 OHO MOXKET OBITE BOC-
NPUHATO;

& aTMocepa BOCTIPUATHA COODILEHHA: XaPAaKTEPHCTHKH CPelbl, B KO-
TOpOH nepeaaercs coobienue;

® KOHTEKCT KaHana, T.€. €ro [IPeCTUX, CMEXHBIE COOOLIEHMA;

® BBIPasUTENbHEIE CIIOCOGHOCTH KaHana (Haubosee Goratele Yy KMHO:
L[BET, ABUXEHHUE, 3BYK);

® CTENEHb HACHLULECHHOCTY PEKIaMoit: obuuii 0GbeM peknaMsl, a Tak-
e NPHCYTCTBHE MIIH OTCYTCTBUE KOHKYPEHTOB.

OxoHYATENBHBIH BbIOOP KOHKPETH3UPYETCH B IIAHE HCMOIL3OBAHHS
PEKIIAMHBIX CPEACTB, B KOTOPOM JAeTCs pacrnpefencBHe Gl0MxeTa no pas-
JIMYHBIM THIIAM KAHA/IO0B.

Tlpu cocrasnennyu Gromxera Ha pexiamy Tpefyercs 3HaHHe QyHKUMM
PEaKUMH PHIHKA.
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B curyauusx, koraa pexiaMa aBiseTca Haubonee akKTHBHOM nmepeMet-
HOM MapKeTUHra, UMEETCA BO3MOXHOCTD YCTAHOBUTD BAMSHHME Pa3lIH4HbIX
YPOBHE pexaaMHEIX PACXOJO0B Ha JO/I0 PEIHKA MM pasMep OpUGLUIH.

Mertoabi pacyeTa peKIaMHOro 6ioJ:xeTa. CylecTByeT pan moaencit
pacuera peknamuoro Grojxera, U3 HuX Haubonee U3BECTHLIMH ABIAIOTCA
nBe mopenu: Moaenb Bunsiina u Boasda, Mogens ADBUDG Jluttia.

Mogenb Buwmiina 1 Bonbga ycraHasiuBaeT CBA3b MEXAy o6beMoM
IPOAAX HWIK BBIPYKOi H pacxoaamy Ha pexitamy. COMIACHO AaHHOH MORenH
POCT MpOaaX B TEYEHUE ONPEAEIeHHOro nepuona (ds/df) pasen:

® NPOM3BEACHHUIO NPEeeNbHOA BRIPYUKH Ha €AHHULLY 3aTpaT [P HyJe-
BBIX MpoAaxax K obuieit cyMMbl HHBECTHIL{HI B peKilaMy B pacCMaTpuBac-
Mblit neproz, (3hdexT peakuun);

® CKOPPEKTHPOBAHHELH B 32BHCUMOCTH OT JOJNH MOTEHUHATIBEHOIO PblH-
K4, KOTOPYIO IONONHUTENLHO MOKET 3aBOEBATh AaHHEI TOBAP (3d)pexT Ha-
CBULICHUA);

® YMEHBLUICHHON Ha A0 NMPOJAX B NAaHHBIA NEpHOH, KOTOpas 6yaer
NOTEPAHA [0 BIMAHUEM 3 dekTa 06ecueHe N, CTapeHMA W 3a0bIBaHNA
TIPH NPEKpPAIEHHH BCAKOH pexiaMel (MHaMUecKHil 3QdeKT).

Mogensb yuutsiBaeT rnasuble 0cobeHHOCTH DYHKIHH peakliy Ha peK-
AaMy U BMECTE C TEM YeTKO BhIE/AeT KIIOYeBble NapaMeTphl, TOAIexa-
LIME ONpPEeAeNeHHIO

ds/dt =(B)(A)[S-S/S] —(1-r)(s)
rae ds/dt — poct nmpopax; B — nipenensHas BHIpyuKa OT PeKiamsl; A — pac-
XOZIbl Ha peKnaMy; s — 06heM MPOAAK MapKX HIH GHPMBL; S — YPOBEHb Ha-
CHIEHHOCTH NIPOJAX; I — YPOBEHD YJICP)KMBAHUA NPOJAK.

Monens Bumsiina u Bonsda umeer psix cnabbix CTOPOH:

® He MO3BOMET B ABHOH (JopMe ydecTb Apyrue MapKETHHIOBbIC nEpe-
MECHHbIE THNA LIEHb! ¥ CUCTEMBI COBITA;

® UrHOPHPYET JACHCTBHA KOHKYPEHTOB, T.€. TNMPHMEHHMA JIHIIE K CH-
TyanusaM, korpa ¢upma o6aafaeT MOCTATOYHON ABTOHOMHOCTBIO 11O OTHO-
WIEHUIO K KOHKYDEHTAM;

¢ JUIIb KOCBEHHO YYHTHIBACT Ka4eCTBO PEKiIaMbl: NPeAcIbHas BbIPYd-
Kd MOXET OLeHMBATLCA OTHEBHO 1M1 KaX IO PEKIaMHO# TEMBI;

® OLCHKA YPOBHS HACBHULEHHOCTH [POJAX MOXET BBI3BATH 3HAUMTENb-
HbIe TPYAHOCTH NPUMEHHTENBHO K HEKOTOPBIM PBIHK@M.

Mopenr ADBUDG, paspaGoraunas JIMTIIOM, ODHEHTHpOBaHA Ha
CTaGHJIBHblﬁ PBIHOK C HEPaCWMPACMbIM rnobanbHeIM CITPpOCOM, 1A KOTO-
P?l' O peKiaMa ABNAETCR ACTSPMMHAHTOM POCTA MPOAAX HJIH AONH PbIHKA.
Cornacio Monenu, oxunaemas nons PBIHKA BIJIIOYAET MUHHMANBHYIO JO-
a0 Pd“}(min), T.€. 010 PhIHKA B KOHLE PACCMATPHBAEMOro NepUOoa NpH
HYNCBOH pexname (3ddhexT cHUKCHNA), MAKCHMAIBHOTO HIMEHEHHS 10K
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PHIHKA MOA AeHfCTBMEM PEKIAMEI, KOTOPOE PAaBHO PaSHOCTH MEXAY OKH-
JaeMoii ZoMIeil phIHKA NIPH HAHBBLICIIEM YDOBHE PEK/IaMbl H MHHHMANBHOM
noneit pelHKa, ofecrieuuBacMoil B OTCYTCTBHE pexnamsl (3hgexT peaxumn).
Ilpi TOM ypOBeHb PEaKLMH 3aBHCHT OT KO3(p(HLHEHTA HHTEHCHBHOCTH
pelUIaMel, 331aBaEMOro ABYMS NapTHEPAMH; OMH M3 Hux (y) onpegenser
XapaxTep QyHKUMU peakuuu, apyroii (b) xapaktepusyer ocnabnenue (npu
MaKCHMAIBHOM M NPU HYNeBoif HHTEHCHBHOCTH PEKJIaMbl OH CTPEMHTCH CO-
oTBeTCTBEHHO K 1 1 Kk 0):

Pdm(t)=Pdm(min)+[Pdm(max)-Pdm(min] (Pubg/d+ Pubg)//,

rae Pdm(t) — mayansHas gona peidka; Pdm(min) — muHKMManbHas nons
PBIHKA, OXHZaeMaA B OTCYTCTBME pernambl; Pdm(max) ~ makcuManpHad
JIONA PHIHKA, OXKHIaeMas [PH O4EHb BLICOKOM YPOBHE PacXo[0B Ha pEKJla-
My; Pub — addexTHBHEIE pacxolbl Ha perIaMy (CKOPPEKTHPOBAHHbIE C yde-
TOM KayecTBa pewiambl); g — K0IGQOHUUHEHT YyBCTBUTENBHOCTH (GYHKIH
pexnamel; d — KOHCTaHTa.

D71a MOAENs, YYUTHIBAIOWAA GONBIIMHCTBO XapaKTEPUCTHK (QYHKUHH
PEaKUMH Ha pEKIaMy, HHTEPECHa BO MHOTHX OTHOWeHHAX. C Heli ierko pa-
60TaTh Ha KOMIBIOTEPE B HHTEPAKTHBHOM peXxuMe. Ee OCHOBHBIE NOCTOHH-
CTBa 3aKJIOYAIOTCA B C/SAYIOLIEM: [IapaMeTpbl MOAENM MOTYT GBITH orpe-
JieNneHsbl Ha Gase SKCIEPTHBIX OLEHOK (KOTOPEIMM OOBIMHO pacrnonaraer Me-
HeUKep NO TOBApY) WM OGBEKTHBHAIX AAHHBIX, NONY4YEHHbIX, HAIPUMED, B
3KOHOMHKYECKOM HCCISAOBAHHUH.

8.4. Pexnama i Internet

B oTnnyne OT TpaAMUMOHHOH pEKlaMbl NMPOBEACHHE COOTBETCTBYIO-
IIMX PEKIAMHBIX MEponpuaTuii B Internet MMeeT cBoM 0COOEHHOCTH, KOTO-
pble HE BCErja y4uTHIBAOTCA NIPU NEPEXOJE HA ITY NPHHIIHANLHO HOBYIO
TEXHONOrH10. 3TO CBA3aHO C TEM, 4TO Internet ofHOBpEMEHHO ABIASTCH:

® CPEACTBOM MaccoBoit MH(opMaluHy;

® CPEICTBOM KOMMYHMKalUMH (ICKTPOHHAA MOYTA, KOMMVHHKIIHOH-
Hble nporpaMMel, Internet — Tenedion, BuREOKOHbEPEHLUMI);

® BCEMHUPHOil KOMIIBIOTEPHOI CEThIO;

® UHTEPaKTHBHO! cpenodl (WEKTPOHHBIE KOHQEPERUML., OOpaTHIS
CBAI3b C IOKYNATENAMY YePe3 TOCTEBYIO KHITY M T.A.)

Opnaxo Internet cosmaBaics KAk aKaZEMIMECKas CPEli. NPH 3TOM
chopMUpOBaIICA ONPEACACHHDIH CETeBOil STHKET. B uacTHOCTIL sRIseToN
HELOMYCTUMOIH npsimMas paccbuika (direct mail) HesanpammsacMoll poxiane-
HOM HHQOPMALMH [10 MSKTPOHHOMH NOUTE, a TAKKES NPSMIS PORIIMA B T~
JIeKOH(epeHUHAX.

~
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B uenoM mopaua mudopMauuu B Internet o6LIMHO AOCTATOMHO HEMO-
KPAaTH4YHA — MOCETHTE/IO NPENOCTABIAETCS BO3MOXKHOCTh NPOCMATPHUBATH
HE TONBKO Web- CTpaHHIIb], KOTOPBIE €I0 3aUHTEPECYIOT.

Crnenyer pasnuuath pexnamy coberBenHoro Web-caiita u pexiamy B
Internet kax Bua 6usneca. Jna pewiamHoit packpytku csoero Web-caiita
OOLIYHO HCHONB3YETCS NPOMHCKA CaiiTa B MOMCKOBBIX CHCTEMaX, oOMeH

CCBUIKAMY, BHECEHHE B TEKCT M 3arO/0BOK KIIOYEBBIX CJIOB, Pa3MELICHHE
IUIaTHBIX CCHUIOK Ha MonymspHblx Web-cepBepax, ykasaHue apeca 3IeK-
TPOHHO# MouTHl M anpeca Web-caiita Bo Beex pexiamMHbIX OOBABICHHAX,
OuchbMax, BUBHTKAX U T.1.

Pexnama xax Bua 6M3Heca OCHOBAHA HA NpPEJOCTABJICHHMH MECTA JULA
PpasMenIeHUs NIATHBIX CChUIOK Ha Web-caiir 3aka3zunka. Onnako CHTyalus
3/€Ch HEOAHO3HAYHA, TaK XK€ KaK HEOJHO3HA4YHO OTHOLUEHHE CaMBIX DEK-
namopartenei k Taxoit pexname. CyTh MpoBieMsl COCTONT B HEH3BECTHOH
3 dexTHBHOCTH pexnamel. Be3yciioBHO, OHa 32BHCHUT OT THIIA CaAMOT'0 peK-
NaMHUPYEMOTo GH3Heca 3aka3zuvka. Bmecre ¢ TeM MOTEHUMANBHEIA peKia-
MOJaTe/b H3HAYANBHO HACTPOEH OTPUUATENHHO 1O OTHOIIEHHIO K Mofi06-
HO¥ opraHu3alLuu pekiamsl ero Web-caiita,

B npunuune, ecnu cosman Web-caiit no unTepecHoil TeMaTHKE H
YUCIIO MOCETUTENEH PACTET, TO HAYMHAA C ONPEAETICHHOr0 MOMEHTA HauH-
HAeT Ka3aTkCA, YTO MOpa MOAYMATh O NIPOAAXKE PEKIambl, T.6. MeCTa i
Pa3sMellleHHA PeKTaMHBIX cChulok. OfHAako He Bece Tak npocto. i Toro,
4TOCH! HAYaTh MPUBMEKAT peKIaMofaTeneii, Heo6XonHMO 3HaTh HHPOPMA-
Um0, KOTOpas B Haubonsluell Mepe HHTepecyeT NOTEHUHAIbHbIX PEKIaMO-
Jarenei, a HMEHHO:

® KTO ABAAETCS noceTuTensmu Bamero Web-caiita (c KakHx CepBEPOB
OHM 3aXOJUTH, CKONLKO BpeMeHH NMpoBogumu Ha Web-caiite, Kakoi Opo-
Y3€p UCMOAE30BAIIH, KaKYI0 HHPOpMALHIO 3apaliMBaid K T.A.);

® KOJIKYECTBO NoceTUTeNe Bawero Web-caiita B eauHHIly BPEMEHH
(B MecALl, B JeHE);

® cocTas noceturenei Bamero Web-caiita — ero uenesas ayfHTOpHA
(U BBUICHEHMA 3TOrO HCIONL3YETCA rocTeBas KHUra, PErHCTPaUHA MMOKy-
naTenei u T.4.).

Tax>.e HeoGxoanMo 3Hats:

© UCHBI, 110 KOTOPhIM NpojaeTcs pexnamuoe mecto Ha Web-caiitax,
CXOXKHX ¢ Bamum (HanpuMep, 1o ayAMTOPHH, TEMATHKE, KOJIHYECTBY 0~
ceruTeneit);

® KaK CIOC/JaThb peKnamogaTestio Hauydiee NpeanoxeHne (BO3MOXK-
HbI€ BADHAHTHL: B 328BUCHMOCTH OT ayAHTOPHH DAHHOTO caiita ﬂO}IGHpalOTCH
PEKIIaMOAATENH C ToBapamu, OPHEHTHPOBAHHBIMH HAa Ty X€ AYAHTOPHIO;
CO3NAI0TCA HOBbIe PYBPKKM Ha AaHHOM caiiTe; MPOXAXA MECTA [0 PEKIIAMY
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Ha OfHON CTpaHHUE ORHOMY DPEKIAMOJATENO MECTO MPUBIEYCHUS He-
CKOIIEKHUX);

® KaK Jyullle yACPXKATh 33Ka34HKa OCNE IPOAAXH MECTA MOA CCHUIKH
(BOSMOXHBIC HIOZHCBI: 3aMpPOC DPETYIADHBIX CYETOB, YACTBIC H3MEHEHHUA
CCHUIOK M T.A.).

ITepropuyeckd HEOBXOAMMO aHATH3MPOBATL HTOIH PEKIaMHOM Aes-
TEJIBHOCTH: KaKoBa NPHOBLIL, KTO CAMbIE KPYIHbIE KJIHCHTBI, YTO MOXHO H
HYXHO H3MeHUTb. JlI1 3TOro OGBIMHO COCTABIAETCS OTHET, KOTOPLIA mo-
3BOJISET OTCAEXKUBATE AMHAMHKY H CBOCBPEMEHHO BHOCHTH KOPPEKTHBBI

AL HaUNy4uero oﬁcny)l(maaﬂm KIHEHTOB.

Kpatkue BBIBOIBI

1. IlyTH, no KOTOPBIM NPOUCXOAMT ABWXEHHE TOBAPOB MEXIY NpO-
U3BOAMTEIIMA ¥ KOHCYHBIM MOTPEOMTENEM, Ha3bIBAKOTCA KAHANAMHU pac-
NpeReneHUs UK PBIHOYHBIMHU KaHANaMH.

2. CucteMa KaHanoB cObITa CKIAABIBACTCA MO BIMAHHEM MHOXKECTBA
¢axTOpOB, OQHU U3 KOTOPBIX HMEIOT OTHOLIEHHE K TOBAPY M PBIHKY, a IPY-
rue cBA3aHel ¢ 0COOEHHOCTBIO CaMOH (MPMBI — €€ CHJIBHBIMH H CabbIMH
CTOPOHAMH, 2 TaKXKe C LEIAMH, KOTOPhIE OHA NPECICAYET.

3. OcCHOBHBIMH METOAZMH NPOABHXCHHA HHGOPMaIMOHHEIX NIPOAYK-
TOB M YCIIYT Ha PHIHOK ABJLIOTCA: peKiIaMHas AeATeNbHOCTh; NpsAMas pac-
CBUIKA; PaclpOCTPZHEHHE CIIPaBOYHBIX MAaTEPHANOB; KOHCYJIbTHPOBaHHE
noJjb30BaTeNei.

4. Cucrema npopsmxenun HUITY — 310 MckyccTBO cO3aaBaTh YCJIO-
BHA, NOOYXIaONINE NOKYNaTe/s CASAATh MOKYIIKH MJIH 3aKa3 Ha 06CTy U~
BaHMe.

5. Pewrama, Kax CPEACTBO KOMMYHHKaLMH, NO3BOAET dHpMe nepe-
JIaTh COODLUEHHE MOTEHUHMANBHEIM IIOKYNATENAM, IPAMOH KOHTAKT C KOTO-
PBIMH HE YCTAHOBJIEH.

6. CyulecTByeT MHOXECTBO BHEOB PEKIAMHOH NEATENBHOCTH, OC-
HOBHBIMH M3 KOTOpBIX ABIAIOTCA: PEKiIaMa MMHDKa; nobyxaarouas pex-
JIaMa; HHTEPaKTHBHAS pekilaMa; peKaMa OpraHu3aiH.

7. B mpouecce pexnamHON KOMMYHHKAlMM MOXHO BBIAEIHTL TpH
OCHOBHBIX 3Tana, COOTBETCTBYIOWIMX TPEM YPOBHAM pPexJaMHOH 3Qdex-
TMBHOCTH: BOCNDHATUA, OTHOLUECHHS M NOBENEHHE, KOTOPble KOPPECIOHAN -
PYIOT TPeM YPOBHAM PEAKLHH PBIHKA (IT03HABATENBHOMH, SMOUMOHANBHON U
NOBENEHYECKOI).

8. CymecTByeT paK MOAeei pacueTa peKIaMHOrO BIOMKeTa, H3 HHUX
Haubonee N3BECTHLIMHU ABAIOTCA ABE MOASIU: MOACHL BHadiina u Boasoa,
mozens ADBUDG Jlutraa.
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9. B omnuuKMe OT TPAAULHOHHOI peKiaMbl MpPOBEACHHE COOTBETCT-
BYIOLIMX PEKIAMHBIX MEpONpUATHiA B Intemet umeeT cBOM OCOGEHHOCTH,
KOTOpEIE HEOGXONMMO BCErAa YUHTEIBATh NIPH MEPEXOMIC HA STy NPHHIUIH-
AJILHO HOBYIO TEXHOJIOTHIO.

OcHoBHzIe TEPMHHBI H ONpeaesIeHHA

Ilocpeaunku — 310 «MHCTPYMEHTED MUIA CO3JaHUA 4YeThipeX BHAOB
TI0IIE3HOCTH TOBAPA: [I0E3HOCTH GOPMBI, MECTA, BpEMEHH U NIPHOGPETEHHUA.

Kananamu pacnipenenenus win PhiiOYIIbIe KRHAJIBI - [IyTH, 110 KO-
TOPBIM MPOMCXOAMT NBIXCHHE TOBAPOB MEXAY NPOU3BOAMUTENAMH H KO-
HEYHEIM noTpebuTeiem.

Kiarwuessle cioa

Kauanst pacnpoctpanenus: mocpeauuky, kamanst c6brra, GaKTopl,
€6bITa NPUHUMIIB! IPOAAXH.

Hponsuxenns UITY: METOAB! MPOABHAKEHHUA, BUALl PEKIaMbl, CHCTE-
MBI IPOIBHKEHMSA, (HOPMBI POABHIKEHUA.

Opranusauus pexnamuoil KoMnaHuu: LEnb, NOHATHE, ACATCABHOCTD,
JTANL! IPOLIeCca, KPUTEPHU BHIGOpA CPEACTR, PEXUIAMHBII B10KET, MOAEIH
6romxera.

Bonpocet ans o6cyxnennn H camMokoRTPOIS

0
1. Kaxyio pons urpaer cucrema ToBapoaBHXeHHA Ha poitke HITY?

2. To Takoe ypoBens kanama pacmpocTpaneHusn?

3. KakoBm yHKUHY 1 POJIb IOCPEHHKOB B CHCTEME TOBAPOABHXKE-
HHA Ha priEke UTTY?

4. Kaxue dopmsr npogarc CYUIECTBYIOT Ha prinke UIIY?

5. Kaxue daxropst onpenensior BHIOOp KaHasa TOBapOABHMEHUS Ha
poiake UITY?

6. Kak paccuntats yposmens PeHTabeNbHOCTH MU KAXAOro KaHana
cbbrTa?

7. Kakue CYWECTBYIOT OCHOBHBIE OpPraHM3aLUMOHHO — NpPABOBEIE
dopmer PacnpocTpanenus TOBapa Ha peinke UITY?

8. Kakue ConyTCTBYIOIIME YyCnyTH uenecoobpa3Ho mnpejiaraTh Ha
petaxe UITY?

9. Kakue CYWECTBYIOT METOABI MTPOABHXEHHUA HHPOPMALHOHHBIX YC-
NYT Ha prIkOK?

10. Kaxum 00pazom opuenTanus Ha OMpEeJeNeHHRIH CErMEHT PBIHKA
nons3oBarenei Bauser ya colepiKaHiie pexaampr?
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11. Kakue (paxTopsl ONpeAessioT CBA3b MH3HEHHOro unxia UI1Y c

MX [POABHKEHUEM HA phiHKe?
12. Kaxue ocobenHoctd HIIY Heo6x0AMMO yYHTBIBATEH MNPH COCTaB-

JIEHHH PerIaMHOTO coobuerns?
13. Yro 06ycnosIMBacT HAIMYME HECKOJBKMX Croco60B NpoaBMeE-

uus UITY Ha peiHOK?
14. Tlouemy B xoze nposeaeHus mapkerunra UITY neobxonumMo yum-

TBIBATSL MX PACTAHYTOCTH BO BpEMEHHU?
15. Kaxum 06pa3oM OCYILECTBNAETCS BbIGOp (OPMBI NPOABUAEHHA
HITY?

16. OT BBINOIHEHNA KAKUX YCIOBUI 3aBHCHT YCNEX PEKJIAMHOHA KOM-
naHuu? =
17. Kakue CTaTbH pacxoloB CIERYET NPEAYCMOTPETh NPH COCTaBIIE-

HHH peKIaMHoTo bromkera?
PexoMengyemasn Jnreparypa

1. AM. Togun. Mapketnur. Yuebuuk. M.: 2006., 756-c.
2. H.K. Mouceesa, M.B. Konumepa. YnpapicHHE MapKETHHIOM.
Teopus, npaxtuka, HHGOPMALHOHHBIE TeXHONOrHK. M.: «PHHaHCH H cTa-

THCTHKaR, 2005 — 416-c.
3. C.B. Mxwurapsi. MapxeTHHroBsle HH(OOPMAUMOHHBIE CHCTEMEL

M.: Hsa-so Oxemo. 2006 — 336-c.
4. M.Xeiir. OcHOBRI 3NeKTpOHHOrO 6u3Heca. - M.: ®AUP-IIPECC,

2002.

209



I'JIABA 9. MAPKETHUHI'OBBIE HHOOPMALMOHHBIE
CUCTEMBL

9.1. Posib MAPKETHHIOBBIX HH(OPMALHOBHBIX CHCTEM
B MapKeTHHIOBOI JesTebHOCTH

Hudopmauns B MapKeTHUr0BO AeATeNbHOCTH. YTOORI HOKHBIM
06pa3oM (YHKLMOHHPOBATh B YCIOBUAX MApKETHHIA HH(OPMAUMOHHEIX
NPOAYKTOB M YCIyr, HEOOXOAMMO NONYYaTh AAEKBATHYIO HH(OPMALMIO A0
H NOCJIE NPHHATUA pelleHnid. CyLiecTBYeT MHOXKECTBO NPHYHUH, B CHIY K'O-
TOPBIX MAPKETHHIOBas UHGOPMALHA NOKHA COBMpPATLCA TIPH Pa3paboTke,
Peanu3aUMM M [EPECMOTPE MAPKETUHIOBOrO ILNaHa (MPMBI HIIM KaKHX-
nubo ero snementos. HefocTaTouHo onupaTscs Ha HHTYHIAIO CYXKACHHA
PyKoBoauTenei u onsiT mpoguioro [17-19, 30].

Xopoas HHGOpMALUA MO3BOIAET:

® NONY4aTb KOHKPETHbIE IPEHMYILECTBA;

CHIKATh QUHAHCOBBIA PUCK H ONACHOCTH AA 06pasua;
ONpeAenuTh OTHOLIEH!A noTpebuTeneii;

CIICANTS 32 BHEWIHEH Cpenoii;

KOOPAMKHPOBAaTh CTPATETHIO,

OUCHHBATE JIEATENBLHOCTS;

TOBBICHTb ROBEPHE K PEKITAME;

TONYYHTS NOAAEPHKKY B PELUEHUAX;

NMOAKPENHTE HHTYUIHIO;

®  YIYYWHTS 3G PEKTHBHOCT.

Ecnn nopxonmns k cBopy u oBpaboTke MapkeTHHIOBOH MHPOPMALHH
Kak  cny4aliHOMY, peakoMy cOBBITHIO, KOTOpOE HEOBXOAMMO TOIBKO TO-

Tha, KOrAa HYXHO MONY4UTh JAHHBIE IO KOHKPETHOMY BOIPOCY, MOXHO
CTONKHYTHCA € PAAOM Npobiem.

Hanpumep, Moxet sosuuxmyTs CHTYaliH, KOrAa:

® Pe3yNbIaThl NPEABITYWUX HCC/ISAOBAHUH XPAHATCA B HEYHOGHOM
ANl HCTI0JIB30BAHILA BUAE;

® HE3AMETHBI U3MEHEHUS B OKPYKAIOWIEH cpeae ¥ AEHCTBHAX KOHKY-
PEHTOB;

® NMPOBOAKTCS HECUCTEMaTH3KPOBaHHbIIf c6op MHDOPMaLHHU;
® BOJHHKAIOT 3aNEPXKH NPH HEOGXOXMMOCTH MPOBEAEHHS HOBOIO HMC-
cnenosanﬂa;

© 10 ANy BPEMCHHBIX IEPHOZIOB OTCYTCTBYIOT AHHBIE, HEOGXOXHMBIC
M1 aKanu3a,

® MapKETHHIOBLIC MIAHBI U PELICHHS aHaNUIHPYIOTCA HEIDPEKTHBHO;
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Puc. 9. CxemMa MapKeTHHTOBOH MHOPMALIIOHHOIL CHCTEMBL.

Cuavana dupma ycTaHaBJIHBaeT LEJH KOMNAHHH, ONpeieisioue 00-
LIHe HANPABNEHHMA MARHUPOBAHUA MapKeTHHra. Ha aTi nean Bo312ficTs) 10T
dakTopbl oxpyxatoweil cpeabl (KOHKYPEHUHA, NPaBHTEIBCTEO, IXOHOMGI-
ka). IlraHpl MapKeTHHra BKUIOYAIOT KOHTPONHPYeMble QAKTOphL SRINEIL
BbIOOp 1EIEBOr0 PhiHKA, USJEBOF0 MAPKETHHIA, THII OPraHH3aUIGI MRS~
THHra, MapKeTHHIOBYIO CTPAaTeruio (TOBap MJIH YCNYId, PacOpeielSsld,
NPOABHXEHHE U LiCHA) M YpaBJIeHHE.

Korna nnad mapkerHHra onpeleneH, ¢ NOMOLbI0 HHOOPMULLIOHEVI
CeTH, KOTOPas BKJIIOYAET HCCICAOBAHUSA, TOCTOSHHOE HAOMOASHHE H COOp
JA@HHBIX, MOXHO KOHKPETH3IHPOBATh U YAOBJIETBOPATh OOLIHE MOTPEOHOCTIH
B MapKeTHHTOBOH uH(opMauiu. MapKeTUHIOBOE HCCIICAOBAHHE JAST TOH~
Hy!0 HHQOPMALHIO Ml PELICHHS HCCNEeA0BaTebCKHX Npodaea. Jiad Hero
MOXET MOHaJOOUTRCA XpaHALasca HH(popMaLUA (BHYTPESHHIE BTODHYHKE
DaHHble) Wi cOop BHEWHeR BTOPH4HOH 1 (1UlH) NepBHYHOIl HHpOPMALUL.
[TocTosrHOe HabmoAeHte — 5TO MPOLEAYpa, MOCPEJACTBOM KOTOPOil pery-
JAPHO AHANH3HPYETCS MEHAIOAACA OKpyxawwasa cpega. OHO MOXeT
BIJIIOYATh M3ydeHHe OIoJuleTeHeli HOBOCTEH, peryjspHOe NOJy4YeHHE HH-
(opMalMy OT COTPYAHUKOB H NOTpeOUTENEH, MPUCYTCTBIIE HA OTPACIEBLIX
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3acenanuax U Habmronenue 3a AelicTBHAMHU KOHKYPEHTOB. XpaHeHHe JaH
HBIX — 3TO HAKOIUICHHE BCeX BHAOB 3HAUMMOM BHYTPU(HUPMEHHON HHGOL
Maumu (TakoH, kak o6beM Mposax, H3NepKKy, pabora nepcoHala M T.4.),
TaKxe HHGOpMauuH, cOGPaHHON Hepe3s MapKETHHIOBBIE MCCAENOBAHMA ]
TOCTORHHOE HaGMoneHye. DT JaHHbIE OMOFAIOT IIPHHHMATh PELLEHHA |
XPaHATCA AN AaAbHEHIIEr0 HCIIOIb30BaHUA.
B uesom Mapkerunrosan HH(GOPMaLUHOHHAA CHCTEMa J3EeT MHOMECTBC
TIPEHMYIIECTB;
® OpraHM30BaHHkIH cbop HHDOpPMaUHY;
* u3bexaHue KpU3KCOB;
¢ KOOpHHALUA [1aHA MapKETHHTa;
® CKOPOCTD;
© PE3YNLTATEL, BHIPAXKAEMBIE B KONUYECTBEHHOM BHIE;
® 2HANMH3 H3AEPHKEK H NIPUOBLTH.
Onnaxo cosnanue MapKeTHArOBOH HH(OPMALHORHO CHCTEMB! MOKET
6bITe HenpocThM fenoM. Bemuxu NepBOHAaYaNbHble 3aTpaThl BPEMEHH H
JIOACKNX pecypcos, GONBIINE CIOKHOCTH MOTYT GbITh CONPAXCHEI € CO3-
NaHHEM CHCTEMBI. .
Hpouece popmuposanua MUC. B pamMKax KOMMEpUECKOH AeATElb-
HOCTH, MapkeTHHroas mnpopmaunonsas cucrema (MUC) B3aumogpeiicT-
BYET ¢ MeHelxepaMu mno MApKETHHIY, KOTOPHIE OLEHHBAOT MOTPESHOCTH
$HpMBL B MapkeTHHroBoit HEpOpMaLyH, 3aTeM HaynHaeTcs cam c6op K of-
paforxa uuopmauny, nocrynaromeit u3 TpeX HMCTOYHHKOB: BHYTPEHHAT
UHQOPMAUHA, BHWHAT MHQOPMALMA (MAPKETHHIOBAS pasBejKa) H MpO-
Ll€CC MapKeTHHIOBRIX MCCnenoBaHuii, Besr sra uHpOpMALHA MOCae COOT-
BETCTBYIOUIEr0 aHANN3A B HYXKHOH ¢dopMe ¥ B HyxHOE BpeMs HAIpaBJACTCA
MCHEJDKEpAM N0 MAPKETUHIY, KOTOPbIM OHA AOMKHA [1OMOHB TPHHHMATB
KOHKDETHBIC PELIEHHI NPH COCTABJICHMH MapKETHHIOBOrO fiaHa, ero pea-
JM3AUHK H KOHTpOA.
Tponece gopmuposarus MUC mosxuo (opMaNH30BaTh CJAETYHOLUM
0Bpazon: ;

1. Ouenxa morpe6uocTu ¢upmbt B undopmaunn. MUC momxHa co-
ACDXKATL NaHHble, NpeacTaBROMHE COBOiL KOMIPOMHUCC MeXIy HHPOpMa-
unedt, xoTopyio MEHE/DKEPAM XOTeNOCh Gbl UMETH, H AeHCTBUTENEHO HEOO-
XOAUMOH H mpaKTHYeCKy NocTyNHO nHQpopmaumeit,

2. [lonyuenne n o6paGorka nudopmaumn. Heobxoaumas nHgpopmauus
MOMNET SbITh oMyueHa 13 coBCTBeHNRIX HCTOYHHKOB (BHYTpeHHsa HHOP-
Manug), nyrem MapKeTHHIOBOI pazBesku (BHEuIHsn MHpOPMALUA) U TIPO-
BENEHUN MAPKETHHIORBIX Heenenosanuii. [lonydennas undopmauus obpa-
batbinaerca u TPEACTABIIETCE NOBIOBATENIM B YIOGHOM K MCMO/b30Ba-
HUIO BHfe.

3. Hosenenne uHQOpMauuu ao 3al{HTEPEeCOBAKHbIX i1l
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9.2. Konuenuus CHCTeMLL Mapiees it ool
nudopmanmu

B XX Bexe YCHJIHIHCH TPH TCH/CHIMH, OOYCHOBUBIINAC 1864 )£0,1-
MOCTb mojydeHns Gonee oBwHpHO M Gosice HOOPOKAMCCTBCHNUMA 1afiks-
THHIOBOIt MH(pOPMAUMH:

1. Ilepexon OT MapKETHHIa HA MECTHOM YPOBHE K MAPKCIHHIY B 00-
eHanHoHansHoM Maciutabe. PHupMa NOCTOSHHO PacLUMPACT TCPPHTOPHIO
CBOErO PHIHKA, H €€ MEHEIKEDBI YXKE HE 3HAIOT BCEX KIMEHTOB HENoCpei-
crBenHo. TpebyeTcs HaiiTH Kakue-To ApYrue IyTH c60pa MapKeTHHIOBOH
HH(OPMALMH.

2. Tlepexoa OT HOKYNATENBCKHX HYXMA K MOKYNATE/NBCKUM MOTpeGHO-
cram. Ilo Mepe pocta CBOMX JOXOMOB fIOKYNATENH CTAHOBATCA BCe Gonee
pasGopumssiMu npK BoiGOpe ToBapos. IlpoaBuaM BCe TpyAHEE NpeacKasbl-
BaTh PEaKUHIO NOKyNaTeNeii Ha Pa3THYHBIE XapaKTEPUCTHKH, O(OpMIIERHE
H MPOYHE CBOHCTBA TOBAPOB, H OHH 00PALIAIOTCS K MADKETHHIOBBIM HCCle-
JIOBAHHAM.

3. Ilepexod OT KOHKYPEHUHMH B LEHAaX K HELEHOBOM KOHKYDEHUMM.
[ponasus! Bee WHPE MOIB3YHOTCA HELEHOBBIMH OPYIHAMH MapKETHHIa,
TaKUMM, KaK PHCBOEHHE TOBAPAM MApOYHBLIX HA3BAaHMM, HHAMBUAYATH3a-
LA TOBApOB, peKiaMa M CTHMYAHpoBaHue cOBITa, H MM HyxHa HHdOpMa-
1114 O TOM, KaK PearHpyeT PbIHOK Ha MCIIONb30BAHHE ITUX OPYIHIA.

HecmoTps Ha 10, 4TO npoiasuaM Tpebyercs Bce 60sblie MapKETHHIO-
BOit HH(OpMaLKK, ee HeXBATAET. JleATENH PBIHKA JKAIYIOTCS, YTO HE MOTYT
coBpaTh NOCTATOYHOrO KONHMYECTBA HYXKHBIX HM TOYHBIX M MOJIE3HBIX CBe-
aeHuit. B nonmsiTkax paspeiunTs 3Ty npobieMy MHorie GpupMel pazpabathi-
BaIOT 0Co0BIe cHCTEMBI MapKeTHHIoBoli HH(opmauun (CMH).

Crcrema MapKeTHHTOBOI HIIGOPMAIHI — NOCTOSHHO AEHCTBYOIA
CHCTEMa B3aMMOCBA3H Jiofiel, 060pyAOBaHMA M METOAMYECKHX NPHEMOB,
npeaHasHayeHHas oA cbopa, KiracCHPUKaLMH, aHaNH3a, OLUEHKH M pacnpo-
CTPaHEHHA aKTyasbHOH, CBOEBPEMEHHONH M TOYHON HHOOpMAaLMM Ang MC-
MOJb30BAHMA €€ pacropanHTE/iMK CEpPbl MAPKETHHIa C LENbIO COBEp-
WIEHCTBOBAlMS MIAaHHPOBAHHA, NPETBOPEHHA B XH3HD H KOHTPOJISA HCIIOM-
HEHHEM MapKEeTHHIOBBIX MCpOﬂpH}ITHﬁ.

Konuenuuo cucTemMsl MapKeTHHroBOH HHOPMALMH MOXKHO NpeacTa-
BHTE B BilE cxems! (puc. 10).

B neBoM npamoyrosibHiKe NEPEHUCNERB! COCTABISIOLINE MAPKETHHIO-
BOI1 CPEAIbL, 30 KOTOPBIMH MEHEMKEDP 10 MAPKETHHIY AOJDKEH BECTH [10CTO-
aHHoe Habmorenne. MHdopMawio coGHPalOT H aHAIM3HPYIOT € MOMOLIbIO
YETHIPEX BCOMOTATENBHBIX CHCTEM, KOTOPble B COBOKYMHOCTH CBOEi 11 co-
CTaBJIAIOT CHCTEMY MAapKETHHIOBOi MH(OPMALMH: CHCTEMBbl BHYTpEHHEIT
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OT4ETHOCTH, CHCTEMBI cOOpa BHEIUHeH TEKyUled MapKeTMHroBOH MH(Op-
MaLHH, CUCTEMbl MAPKETHHIOBBIX HCCAEAOBAHUI M CUCTEMBI aHAIH32 Map-
KeTHHrOBO! MHopmauun. [oToxk HHGOpPMALUY, NOCTYMAOWEHR K ynpas-
JSIOUIMM IO MapKETHHIY, [IOMOTaeT UM B MPOBEACHHH aHaIIH3a, IUIAHUPO-
BAHWA, NPETBOPEHHH B AKH3Hb H KOHTPONA 33 MCIIOIHCHHEM MapKETHHIO-
BBIX MeponpusTHit. O6paTHBIH MOTOK B CTOPOHY PbIHKA COCTOHT M3 NpUHA-
THIX YNPABIIOIHMH PEeHHIT H NPOIHX KOMMYHHKaLHL.

MapxeTHHroBas

MapreTHrosas
itpopmalig

nudopmanis

>

Cucmenma mapremunzosot y

unghopaarjut e ACEDb
Mapxemunzo- Mer !:m
0 MapKemu-
6an cpeda no map
2y
AHanH3

Lenessie peid-
RH Cucrema
BHYTPeHHE] ===
OTHETHOCTH

b

CucTema Map-
KeTHHIOBBIX
HeeneaosaHui

[1naHHpOoBAHHE

Kananst map-

CHHE B
KeTHHTA anTBOP

WHHIHB

KoukypenTs

Konraitueie
AYAHTOPHK

GarTopst
MaKpocpeasl

L

Cucrema cbo-
pa Texyuei
BHELIHEH
MapKeTHHIO-
BOit HHGOp-
MauHi

Cucrema aHanmi-

33 MAPKETHHIO-

Boii uudopma-
© umu

Koutpoias 38
HCTOMHEHHEM

MapKeTﬂHI‘OBbIC peLueHid 4 KOMMYHHKallHH

Puc. 10. Cicrema MapKeTHHIOBO{1 HH(bOpMAUH.

Paccmotpim Gonee nogpobHO BCe YETHIPE BCIIOMOraTENbHBIE CHCTE-
MBI, COCTaB/IAIOUIME CHCTEMY MapPKETHHIOBOI HHOpMAaLMIL

Cucmena enympenneit omuemuocmu. vV moSoit GUpMBL CYIECTBYeET
BHYTPEHHAA OTYETHOCTH, OTPAXAIOILAA MOKA3aTeNH TEKyLero cOplTa, CyM-



MBI M3jiepkeK, 06beMbl MaTEPHANBIIBIX 3211aCOB, ABHKEHHI JCHCAKHOHA Ha-
JHYHOCTH, JIaHHbE O AEGUTOPCKOH M KpeAUTOpcKoid 3aaomkennocTu. Tpn-
MeHeHue DBM nossoanno (HpMaM CO3[ATe BEJAHKOJEIIHBIE CHCTEMbI
BHYTpEHHEHR OTYETHOCTH, CIIOCODHbIE OGCCleYnTs 1HQpopMaUHOHHOEe 06-
Cly)KuBaHHE BCEX CBOMX NOAPA3IACACHHIA.

Cucinena coopa sneutmienr Mekvujetd Mapxemunzo6ou ungopiayuu.
Cucrema c6opa BHelHeil Texyuleil MapkeTHHropoit HHpopMauuu obecrie-
uuBacT pykoBoaMTENeil nHpopMaLMeil 0 cambix LOCHEAHHX COBBITHAX. DTO
HAG0p MCTOYHHMKOB M METOUMYECKHX NPHEMOB, IOCPEACTBOM KOTOPLIX Py-
KOBOJHTE/H NOJy4aloT NOBCEAHEBHYI0 HHPOPMALUHIO O COOBITHAX, IPOKC-
XOZAUIMX B KOMMEPYECKOi cpene.

K BHEWIHMM HCTOYHHKAM OTHOCATCH PabOTHHKM KOHKYPHPYIOLX
GupM, roCyIapCTBEHHEIE YUPEKACHHA, MOCTABLUMKH, NMOTpeGUTETH, Kyp-
Hane! [io 6U3HECY, B TOM YHCie M0 HH$popMauuoHHomy GusHecy, nudopma-
LHOHHO-KOMMYHHUKALIOHHLIM TEXHOJIOTHAM, raseTsl, GiosmeTenH, npodec-
CHOHalbHBIE accounauuy, 6a3sl JAHHBIX, KOTOPLIE MOKHO MOAYYHUTE Hepes
Internet.

Menemrepbl  COGHPAIOT BHELIHIOW TEKYIYI0 MapKETHHIOBYIO HH-
dopmanuio, YHTas KHHIH, [a3eThl ¥ CNEUMANM3IPOBAHHBIE H3NaHNA, Gece-
Ays C KNKEHTaMH, [I0CTaBIUUKAMH, AHCTPHOBIOTOPAMH M IPOYHMH MHLIAML
HE OTHOCALIMMHUCA K IUTATHBIM pa6OTHHKaM q)HprI, a TakKe 0OMeHHBasCh
CBEJCHHAMHU C APYIHMH YNPaBIAIOMHMHK U COTPYNHHKAMH camoil dipssr
XOPOLUO OprasH30BaHHLIC (I]Hprl NPpHHHMAT AOMONHHTENBHBIE MEpsI,
4T00bl NOBBICHTH KAYECTBO M YBENRUMTH KONHUECCTBO COOMpaeMoil BHel-
Heit Texkyuefi vHdopmauun. Bo-nepsrix, oHH 06y4alOT If OOWUPSIOT CBOHX
npoaasLoB8 QJHKCHPOBHTB NPOHCXOARUIHE coOLITHI M COOﬁ[IlZlTb O HIIX.
Beup Toprosule areHTHI — 3TO «I1a3a ¥ yUH» GHpMel. OHH HAXOISTCS B 1ic-
KMHOYHTENLHO BBIFOAHOM NONOXKEHNIH ANR cOopa CBEJeHIT, KOTOpLIX Ee
MONTYYHIUb HHKAKIIMH JPYTHMH MCTOAAMIL.

Bo-BTopblx, BupMa noowpaeT AHCTPHOBIOTOPOB, POIHHHHBIX TOProOB-
UeB M NMPOYHX CBOIX COIO3HHKOB MepeaaBaTh eii BaXHble CBENSHIA. B He-
KOTOpbIX (IipMax CIEUHANsHO HAZHAYAOT CHCLIIANINCTOB, OTBETCTBEHHBIX
3a cOop BHelHell Texyueil MapxeTHHrosoi ux(popmauni. B uactHocti,
Cl)l‘[prl BLICBUIAKOT HA MECTa TakK HA3bIBACMBIX «MHIIMbBIX» IIOK}’HHT(T.'IEH.
KOTOPBLIE CAEUAT 3& NMEPCOHAJIONM PO3HMLBI. 0] KOHKYPEHTAX MOMXHO MHOIOC
Y3HATh:

a) nprrobperas MX TOBAPEI;

6) noceman «AHH OTKPbLIThIX nBepeﬁ» H CINCUHAIH3IPOBAHHRIC Bbl-
CTaBKIL,

B) unTas nyOiHKyeMbie MMH OTHEThl H NPUCYTCTBYS HA COOPAHIBIN AK-

UHOHEPOB;
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r) 6ecenys ¢ GBIBIAMU M HBIHEUIHUMHU CITYXKAIUIMMH KOHKYPHPYIOLHX
OpraHu3aluii, ux JwiepamMH, AMCTPUOLIOTOPaMH, IOCTABIUHKAMH U areHTa-
MH N0 PPaxXTOBBIM ONEPALUAM;

) cobupas ux pexnamy;

€) YUTas raseThl U JOKyMEHTbl IPOGECCHOHANBHBIX 8CCOUHALH.

B-tpethux, dupma noxynaer cBeieHMsl y CTOPOHHMX IOCTaBLIMKOB
BHEWHER Tekymieit uudopmauun. s nonyyeHus noaGOPOK PeKNamsl
KOHKYPEHTOB, CBeACHHMIA 06 UX 3aTparax Ha peKiamy u Habope MChmons3ye-
MbIX HMH CPEACTB PEKIIaMbl IIPUOETAIOT K IVIATHHIM YCIIyraM GrOpO BbIPE3OK.

B-uerTBepTEIX, pafl GMPM WMEET CheLMalibHple OTAENsl HO cOopy H
PACIPOCTPAHEHHIO TEKYIUEH MapKETHHroBOH HMHQOPMALHMH. COprI(HHKtI
3THX OTJENOB MOMOralOT YNPaBIAIOLMM B OLEHKE BHOBb 11OCTYNAoIIEH

vHdopMaumy. TTonoGHbIe cilyx6sl MO3BONAOT PE3KO MOBHICUTH KaueCTBO
MH(OPMALWH, NOCTYNAOIIEH K YNPABILIOWMM 10 MAPKETHHTY.

Cucmema mapremurzoguix uccnedosanuti. OnpeleneHHbIE CUTYALHH
MEHEJDKEPAM NI0 MAPKETHHLY HY)KHO M3y4aTs noxpoGHo. 3a4acTylo Me-
HEJUKEPB! HE MOTYT X/aTh NOCTYTLIEHMA HudOpMaluK 1o JacTam. Hekoro-
phble CHTyauuu TpeBYIOT Nposenenna GOPMaibHOIO HCCIEA0BaHHA. A Mo-
CKOMbKY y MEHEJKepa HET, KaK IPaBWIO, HY BPEMEHH, HH YMEHHA LA 110
Ny4eHHs Takoi HH(OpMAUMH COOCTBEHHBIMH CWIAMM, NPOBEACHHE op-
MabHOTO MapKETHHTOBOIO HCC/EA0BAHIA HY)XHO 3aKa3blBaTh.

MapKeTHHIOBbIE MCCAEAOBANMSA — CHCTEMATHYECKOE onpefxen&ﬂﬂe
KpyTa JaHHEIX, HEOOXOAMMBIX B CBA3H €O cToAweill nepea HupMoii Mapke-
THHTOBOH CUTYyalLued, X cOop, aHaIM3 H OTYET O Pe3y.abTaTax.

MapxeTHHIOBbIE HCCRENOBAHMS OCYLUECTBAAIOTCA HECKOMBKMMH CIO-
cofamu, Menkas ¢upma MoxeT o6paTHTECA ¢ npockGoii, MIaHHPOBATH H
[IPOBECTH TAKOE UCCIEKOBAHME K CTYACHTAM Wi NPENoAaBATEAM MECTHO-
ro y4eGHOrO 3aBElEHNS, 4 MOXKET W HAHATH A7 3TOFO CHEUHATI3HPOBaH-
HyI0 opraun3ausio. KpynHble koMnasuu MOryT KMeTh COOCTBEHHBIE OTAE-
JIbl MApKETHHTOBBIX HCCCNOBaHIi. MapkeTHHroBbIE 1CCNEROBAHIA MOTYT
TIPOBOANTECA HA KOMMEpPHECKOH OCHOBE CIICMifal{3MPOBAHHBIMH Mapke-
THHIOBBIMH (HPMaMH, OHO MOXET GBITh OPYYEHO HAYTHO-HCCIEN0BATENb-
CKHM YUPEHAEHHAM, yueOHbIM 3aBEAEHMAM, @ TAKIKE HE3ABHCHMBIM 3KC-
NEPTHBIM IPyNnaM.

MapKkeTHHroBbIE UCCIEN0BAHHA HANO PACCMATPHBATH KAK 4acTh IO-
CTOAHHO AefCTBYIOIEro HHTErPHPOBAHHOrO HH(OPMALIOHHOTO NPOLLECCa.
HeoGxonumo, 4roBsl gupMa paspabaTeiana M MCONb3OBATA CHCTEMY TO-
CTOAHHOTO CIEKEHILL 38 OKPYKAIOWE CPeoil M XpaHeH s JaHHBIX C TEM,
4TOGB! OKH MOT/IH AHATU3HPOBATECS B GyAyIUEM.

Cucmema ananusa mapkenmincosod ungopmayuu. CucTema aHamu3a
MAPKETHHIOBOH HMH{OPMAalMK — HaGop COBEPIUEHHBIX METOLOB AHANM3A
MAapKETHHIOBLIX JaHHbIX i pobieM MapkeTuura (puc. 11). OcHory m06oit
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CHMCTEMb! AHANM3a MAPKETHHIOBOH MH(GOPMALMH COCTAB/IIOT CTATUCTHYE-
cxuit 6ank u 6aHK MogeeH.

Cucmenta ananuza Mapicemuuzoomi UH-

dopmayuu
CraTHcTHYeCKHil Bauk sroaesneit
GaHK
PerpeccHoRHBIif aHa-  Mozensb CHCTEMBI Lie-
3 HOOGpazoBaHua
h Mogens pacyera le- Ouenku
MapkeTn KoppenaunoHHbIii - MEDRETHAL
roBas HH- ananus | LoBoii HH-
tdopma . —== Mounesnb METOOHKH . ——
us DaKTOpHEI aHAMM3  BEIGOpPA MECTOPACIIO-
JIOXKEHHA

JncKpHMHIHAIHOH-

HEIT aHATH3 Moaens cocTasNeHHA

KOMITNEKCa CPEACTB

TueamoBoit aHanmu3 perIaMEL

Monenb pa3paboTky
peKlaMHOro 610IKeTa

Puc. 11. CucreMa anann3a MapKeTHHTOBOMR MH(pOpPMAaLIHH.

CTaTHcTHYECKHIE O2HK — COBOKYITHOCTh COBPEMEHHBIX METOAUK CTATH-
cTuueckoii obpaborku HMHPopManmy (HaGopa CTATHCTHYECKMX METOAMK:
CBOAKH, IPYNNHPOBKH U aHANK3a JaHHDIX), MO3BONAIOIIHX HAHGONEE TOIHO
BCKDBITh B3AHMOCBA3H B PaMKax NOAOODKH JaHHLIX M YCTAHOBHUTE CTEIleHb
HX CTATHCTHYECKOH HaAEKHOCTH, NOAY4aTh OLEHKH PBIHOYHBIX MPOLECCOB
1 BBIABHTb NPHYHHHO-CNAEACTBEHHBIE CBA3M. OTH METOAMKH MO3BOJAIOT pPy-
KOBOLCTBY NOJY4YaTh OTBETHI HA BONPOCHI THIIA:

® UTo mpeAcTaBAAOT cOO0H OCHOBHBIE NEPEMEHHBIC, OKAa3bIBAIOLIHE
BAMAHHE HAa COBIT, H KAKOBA 3HAYHUMOCTD KXIOH U3 HHX?

e Yt0 npousoiineT ¢o cObITOM, HANMPUMED, EC/AH LICHY TOBApPA MOAHATE
Ha 10%, a pacxons! Ha pexnamy — Ha 20%?

e Kakue uepThl ABAIOTCS HAHOONEE BEPOATHLIMH I10KA3ATEIIAMMU TOTO,
YTO JaHHbIe NOTpebuTENH GyAYT NOKYNaTh HAll TOBAp, 4 HE TOBApP KOHKY-
peuta?

e Tlo KaKKM [EPEMEHHbIM JIyUllle BCEIO CErMEHTHPOBATL MOH PBIHOK,
M CKOJIBKO €I'0 CErMEHTOB CyUIecTByeT?
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DaHk Mozeneit — pesylbTAT MapKETHHIOBBIX MCCIELOBaHMH, cocol-
CTBYIOLUMX NPHHATHIO ONTHMAJIbHBIX MAPKETHHIOBBIX PELICHHi. BaHK MO-
Aeneit npencrasnsercs B Buae 4 B Gopme Habopa CTATHCTHYECKHX H Cle-
uudUIecKuX MAPKETUHIOBBIX MOAeNei (MPOrHO3HbIE MOJEIIH CIPOCa U eM-
KOCTH PbIHKa, KOIQPUUHMEHTH! SAaCTHYHOCTH CIIPOCA H APEMIOKEHHUS, MO-
NenY peaKuuH CIpoca, MATPHitk! MAapKETUHIOBBIX CTPAaTerHii, MOmeN Ae-
morpaduueckoil cerMeHTauMH poiuka, 3 heKTHBHOCTH PEK/IAMHBIX MEpO-
NpUATHIL, TOBEASHHS MOKYNaTelleH, KPUBbLE HKUBHEHHOIO LIMKIA TOBApOB K
T.A). JTH MOAENH MOIYT crioco6CTBORATE MONYYEHHIO OTBETOB Ha BONPO-
CB! THITA «@ 4TO, eCU?» U «yTO Ayule?». CreayeT OTMETHTb, YTO CO31aH0
OTpOMHOE KOAWYECTBO MOAENEH, NPH3BAHHBIX JNy4LIe CIPaBIATHCA C ACH-
TEBHOCTBIO TI0 YCTAHOBNEHUIO TPAHHIL TEPPHTOPHI cObITA H IU1AHOB xomi
MHBOSXEPCKOA PaboTsl, BLIGOPY MECTOMONONKEHHS POIHHYHDBIX TOPIOBERIX
TOYEK, ONTUMATLHOTO KOMIUIEKCA CPENCTB PEKIaMbl H NPOTHO3MPOBAHHIO
cOBITA TOBAPHLIX HOBHHOK.

9.3. MapKeTHHIOBbIE HCCREA0BANHA

UToBH! NOHATS KANEHTOB QUPMBI, €€ KOHKYPEHTOB, AUIEPOB M T.IL, HE
0BoiiTHCE 663 MAOPKETHHIOBBIX HCCAENOBAHMI.

MapxeTiirossle Hccnenosanua — 310 npouecc cOopa # aHani3a
MH(OpMALMH, B DE3yNbTATE KOTOPOTO ONPEAEIAIOTCS MAPKETHHIOBBIE BO3-
MOXHOCTM W NPOBGAEMEI, OTCIEKHBAKOTCS NPOBOAHMBIC MApPKETHHIOBbIE
MEPONPHATHUA, AHANUIHPYIOTCA H [IOCTABILIIOTCA 3AHHTEPECOBAHHBIM JIHLAM
NOAY4EHHAs PaHHEE MONe3HAA HH(OPMALHA.

MapxeTiHroBele McCiegoBanus MOFYT OKa3aThb pellaolliee BJIHAHUC
Ha pa3BuTHE GM3HECA B KOHKYPEHTHOM 6opn6e, MOCKOJILKY OHH CITYHAT:

® LA BRUIBNCHUA U ONpeJesieHiiss MAPKETHHIOBBIX BO3MOXHOCTEIl H
npodaen; 4

® AnS BLIPAGOTKH, COBEPLICHUA H OLEHKH MAPKCTHHIOBBIX AeficTBHIL;

¢ ANA OTCIIEIKHBAHIA MAPKETHHIOBOH HEATENBHOCTH;

¢ JUIA yny4lueHns NOHUMaHUs nporecca YNpaBJ€HHA MAPKETHHIOM.

Menenxeps, npuberaoume K MapKETHHIOBHIM ~ HCCJIEIOBAHIIAM,
Homikusl ObiTh gOCTATOUHO XOpOUIO 3HAKOMBI € MX CrewipuKoi, 4Tobsl
YNCTE NOIYSATE HYKHYIO HKGOPMAMIO IO IpHemaenoil neHe. B 1poTus-
HOM Cilyae oHM MOryT tomycturs c6op HeHyxHOil HHQOpMaummn, WIH
HYXHOU MHOpMaum, Ho ¢ HENOMEPHO BBICOKHMH M3AEPIKKAMH, I lHE-
MIPABHIILHO  UCTONKOBATE MONyYeHHbIE pe3ynsTaThl. Menemkepsl MOryT
[IpHBIICKaTE BBICOKOKBANHMUUPOBAHKEIX HCCIen0BaTeNeH, HEO B 1X COB-
CTBCHHBIX MHTCPECAX NONYYATH HH(OPMALIHIO, KOTOPAs NO3BOMTET npuRK-
MaTh NpaBHABHbIC pewmenns. CToun e BAXHO, 4TOOb! MEHEIKEPB! A0CTa-
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TOYHO XOPOLUO 3HANH TEXHOJOTHIO NMPOBEACHHA MAPKETHHIOBOrO HCCIEHO-
BAHHS U MOIJIM JIETKO Y4aCTBOBaTh B €ro MIaHUPOBAHUH H nocnenylouxeu
MHTEPNIPETALHH [ONYHEHHOH HH(OopMaLKH.

MapKeTHHIOBblE MCCHENOBAHHA OXBaTh(BAIOT IOJHOCTHIO BECH KM3-
HeuHbli nuxn MITY. OHM NpPOHM3LIBAIOT BHEWHIOK MO  OTHOLUEHHIO K
NPEANPHATUIO Cpely, B KOTOPYIO BXOAMT: PBIHOK, I[OAMTHYECKad, COLH-
ajlbHast, KYJAbTypHas K OpYyTHe CPefbl; NPOBOAATCA MO OTHOWEHHIO K MO-
TpebUTENAM, [aBasd HM SKOHOMHHYECKHE, COLMANIbHbIE, AemMorpadudeckue U
TMPOYHE XAPAKTEPHCTHKH; BKIIOYAIOT IIAHHPOBAHHME TOBAPOABHIKEHHA H
crpoca, ofecneyeHne (HOPMHPOBAHMA CIPOCA M CTHMYJIHPOBAHHA CORITa,
obecneyenue HEHOBOH NONUTUKH; OMPEACHAIOT HANPABNEHNUA MAPKETHHIO-
BOM JEATENBHOCTH.

B 3aBuCHMOCTH OT pa3mepa ¥ Tuna (HpMbl, ocobeHHOCTeH TOBapoB
(nporpaMMHbIi OpPOAYKT, HHQOPMALMOHHAA CHCTEMA, JJIGKTPOHHas MH-
(opMauus ¥ T.A.) BELABHIAIOTCH KOHKPETHBIE 3a[a4H HCCIEAOBARUA, KOTO-
pble OTIHYANTCA 3HAYHTENBHBIM pa3sHoobpasiem [16-18].

Tpunyunel opzanuzayuy mapkemunzo6ozo uccnedoéanus. IIpHHLH-~
nNaMy OpraHu3aluM MapKETHHIOBOrO HCCJISROBARKMA ABJAIOTCA:

® TOYHOCTb — OMHKCaHue, OOBACHEHHE M NPEJCKA3aHHE H3YYaeMBblX AB-
JIER1Iit HAa OCHOBE MCIONB30BaHHA HAYUYHO-000CHOBAHHOM M anpoOHpoBaH-
HOH METOOMKH;

® CHCTEMHOCTh — MPHCYILAA HMCCIEAOBAHHIO JIOTHYECKAs IIOCIIENOBA-
TENBHOCTh JTANOB M AEiiCTBHIi, ONPEAENIEHHAA CTPYKTYPA H HEPAPXHUA die-
MEHTOB M ITOKa3aTenei;

® KOMIUIEKCHOCTE — M3YyUYEHHE PA3NMYHBIX ACMEKTOB M 32KOHOMEDHO-
CTel pa3sBUTHA PbIHKA B HX B3aHMOCBA3H ¥ B3aHMOOOYCIOBNEHHOCTH;

® ONEepPaTHBHOCTb, THOKOCTb M TNEPCMNEKTHBHOCTE — MAPKETHHTOBLIE
HCCIIEA0OBAHHA, KOTOPhlE NPEAIECTBYIOT BCEM MapKETHHIOBLIM ONepaLii-

, COIYTCTBYET MM M 3aBEpIUAET WX, COMETAET KPATKOCPOUHEIE M AOITO-
CPOYHEIE IIPOTHO3bI;

O¢(pexTHBHOCTS 5 OKYIIAEMOCTh 3aTPAT HA MapKETHHIOBBIE NCCIEA0-
BanuA (B hopMe ycnexa MapKeTHHIOBBIX ONepallitif, B BUAE pocTa mpHOLLIIL
Ha eAMHHLY 3aTPaT 510/KETa MapPKETHHIOBOIO HCCACIOBAHHS).

Buosr maprenunzogoix uccnedosanuii. Bece BUABI MAPKETHHIOBBIX HC-
CEeAOBAHHMIA MOXHO NOAPA3JCAHTE Ha PBIHOYHBIC H KOHBIOHKTYpHBIE. Oc-
HOBHbIE HANPABJIEHHA PLIHOYHBIX HCCIEAOBAHUI OTpaxeHb B Tabn.9.

K KOHBIOHKTYPHBIM HCCIICNOBAHHAM OTHOCATCA: M3YYEHHE BO3MOXHO-
cTeil NPOBENEHNA KCIIOPTHO-UMIIOPTHBIX OHEpalMil; InaHHpoBaHie o6be-
Ma M CTPYKTYPbl NPOAYKLMH; aHAIU3 M3ACPKEK HA PEanH3aLHI0 NPOAYK-
UHH; yYET BAMIOTHBIX KyPCOB.
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Tabnnua 9.
Hanpaejienns polHOYHBIX MADKETHHIOBBIX HCCTE0BAHMIT

Ceepa uccnenopanuit Hanpasneune uccnenosanuii
Prinox u nponaxu Onpenenenye eMKOCTH phIHKA

CermeHTawms polnKa
AHamHU3 PEIHOYHBIX TEHACHLIMI
Iporuos npopax
AHKeTHpOBaHHe noTpebuTenei
CucteMaT3auus NOTPEGUTENLCKUX IPEANOY-
TeHH
TlonyueHne cBeieHuit O KOHKYPEHTAX
Tosap 3amMbicen HOBOTO ToBapa

' Tecruposauue npogyxra
Brl6op ymakosku 3
Uena MozenupoBanue 3aBHCHMOCTH «CIIPOC — L€~
Hay
Hponeixenue ToBapa | Mccnenopanue 3QQEKTUBHOCTH ~PasiHHHBIX
BHJIOB PEKIIAMBI
CpaBHUTENbHBII AHANH3 METONOB IIPOJABHIKE-
HUA TOBapa
Opranusauus npopax Paumonan3aimua onToBoil TOProsau

Pauuonanuzaums posHuyHO# TOProBIH
3 Paunonanu3sauus paboTsl CEPBHCHBIX cny)KGJ

Uccnenosanmo momsepratorcs PHIHOK, KOHKYPEHTbl, MOTpeOHTENH,
UCHEL, BHYTPCHHUI NOTeHNMAN Opranu3ayy.

Hecnedosanue poinxa, B COBPEMEHHOH KOHLEMUHH MAPKETHHIA H3y-
HCHUIO PLIMKOB Npuxaetca ocoboe swauemite, Iy HCCIEAOBAHUA CIYHaT
OCHOBOH paspaGaTriBaemoii NPCANDHATHEM CTPATETHIE H TAKTHKH BLICTYII-
ﬂeHH{l Ha pbiHKax, NpoBefeHus UEICHANPAaBIeHHONH TOBapHO#t MOJHTHKH.

Lle;m, 106010 priHounoro HCCICIOBAHHA COCTOHT B OLICHKE CYLIECT-
Byloueit cutyauun (KOHBIOHKTYPBI) 1 paspaGoTka NpoOrHo3a pa3BUTHA
Drikka. Tporpamma Takoro KOMILIEKCHOTO H3y4eHMA 3aBHCHT OT OCOOEH-
HOCTH T0Bapos, xapaxrepa ACATENBHOCTH mpeAnpUATHA, MacluTaba npor3-
Boﬂ"?a TOB2pOB U pssa npyrux takTopos.

s oo A T oSS e
TYT OTHOCHTEeH K oGy ra p -UJCH‘E{H M 3THU P
Len uocacpone, My KTy MapKEeTHHIOBOIl AEATENLHOCTH.
A PHIHKA MOTYT GbITh CBEACHDBI K CICAYIOWIEMY:
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® BLIAB/IGHHUE TEHICHLMH H MPOLIECCOB PA3BUTUA PLINKA, BKIIONAA AHU-
NIH3 H3IMEHEHUS IKOHOMHYECKHX, HAYUHO-TCXHHYCCKUX, ICMOIpauieckux,
3aKOHOAATENLHBIX H APYTHX (aKkTopoB;

® JiccneioBaHHe CTPYKTYPBI M reorpadiu pelHKa, €ro eMKOCTH, JIMHA-
MHKH Npoaax, 6apbepoB PhiHKA, COCTOSHUA KOHKYPCHIMH, CIOKUBIICHCS
KOHBIOHKTYpa, BO3MOXKHOCTE H PHCKOB.

OcHOBHEIMH pe3yJibTaTaMH Hcciaenopauna pemxa HITY sesnaorca
NIPOTHO3b! €10 Pa3BHTHA, OUEHKA KOHBIOHKTYPHbBIX TEHACHUMH, BbIABICHHE
Kntouesbix (aktopos ycmexa. Onpenenstorcs HaubGosee sbdextupHble
cnocolbl BejleHus KOHKYPEHTHOH nonutuky Ha peinke UITY K po3moxHO-
CTH BBIXOJA HA HOBbLIE€ PBIHKH. HpOBOﬂHTCﬂ CErMEHTAaL U DBIHKOB, T.€. Bbl-
60p LieneBbIX PBHIHKOB M PIHOYHBIX HMIL.

PpIHOYHAA cerMeHTalHs NPOBOJUTCA C HENBI MAaKCHUMAILHOIO YIOB-
JIETBOPEHUS 3aNpOocOB MOTpedUTeNedl B pamIMUHBIX  HHOOPMALMOHHBIX
NPOAYKTaX H YCIyrax, a Taloke palluOHaIM3aLHH 3aTpaT NPEANPHATHS — U3-
TOTOBHTENA Ha pa3paboTKy MpPOrpaMMbl MPOM3BOACTBA M COBITA (BLIMYCK H
peanuzauuio) topapos. ChnefyeT NPHHMMATE BO BHHMAHHE BO3MOMKHOCTH
NONYYEeHUS MAKCHMAIBHOH NPUOLUIM B KOHKPETHBIX CErMEHTaX PphIHKA.
OObeKTaMH CErMEHTALHH ABIAIOTCA, IIPEXAE BCETO, IIOTPEOHTENH.

Heenedosarue mogapos. K BaxHeIIMM HanpaBleHUAM MapKEeTHHIO-
BBIX HCCJICHMOBaHHIi CIeAyeT OTHECTH MCCIEAOBaHHE TOBAPOB, KOTOPLIE 1O~
3BOJIAET MOJYYHTh CBEACHHSA OTHOCMTEIBHO TOrO, YTO XOYET HMETH IOTpE-
61itens, Kakie noTpedHTEIbCKHE NapaMeTphl MPOMYKLUHMH H YCIyr (AH3aiH,
HaJIeAKHOCTb, 3PrOHOMHKA, CEPBHC, ()YHKLHOHATBHOCTH, NPOHM3BOAHTE/b~
HOCTb H T.A.) OH Gostee Beero LeHHT. Hapany ¢ 9THM MOXKHO NOJLyYHTh A2H-
Hble ang (opMUpOBaHHA Hanbonee YAAYHBIX APTYMEHTOB PEKIAMHOI KOM-
NaHIy, Bbl60pe NOAXOAsAHX TOPrOBbIX NOCPEAHHKOB. B sTtom HCCeloBa-
HHH H3Y4arTCa llOTpCGHTCJIbCKHC CBOiicTBa TOB2pOB-aHaJIOTOB U TOBAPOB-
KOHKYPEHTOB, peakLisi noTpeduTeneii Ha HOBbIC TOBApBl, TOBAPHBIH accop-
THMEHT, YPOBEHb CEPBICA, COOTBETCTBHE NPOAYKUHMH 3AKOHOAATEHbHBIM
HOpMaMm M NpaBMiaM, EPCneKTHBHbIE TpeboBaHUs norpebureneii. Pesyns-
TATbhl HCCAELOBAHIA AAIOT BOIMOXHOCTH MPEANpPHATHIO pa3pabotaTth (omn-
pez:lemm) cobcTBenHbI 4CCOPTUMEHT TOB2POB B COOTBETCTBHH C TpeGosa-
HIIMH TIOKYIIaTeNell, NOBBICHTh MX KOHKYPEHTOCHOCOOHOCTE, ONpeaeanTs
HAalIpABJICHHA ACATECJILHOCTH B 3aBHCHMOCTH OT pas/IHYHbIX cm,mu‘i CORH3-
HEHHOIO UMKJIA» MPOAYKUHH H YCIYT, HAlTH HACIO U Pa3paboTraTh HOBblE
ToBapsl, MoAupuLKHpoBaTh Benyckaemele MITY, BbipaboTtats (rpmeHHbil
CTHJtb, ONPEACIHTD €10co0bl MaTEHTHON 3alIHTBI.

Hecnedosanue nompebumeneri. Kak npasuno, ocoGblit nuTepec B Map-
KeTHHTOBBIX HcenenoBanmax HI1Y npencraBiser HccnepoBaniie norpedi-
TeJied, KOTOpbIii NO3BONISET OMPEUEANTL H HCCIIEIOBATh BECh KOMILIEKC f10-
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Gynurenbubix daxropos, KOTOpPLIMH PYKOBOACTBYIOTCA mOTpeGuTeny np
sei6ope HUITY (moxopsl, coumansHoe MOJIOXEHHE, [TONOBO3PACTHAS CTPYK
TYpa, o6pasoBanue, npodeccHOHATLHAT AeITENBHOCT, HPOU3BOACTBCHHA
HeobxoanmocTs u T.0.). B kauecTBe 06nexTOB BBICTYIIAIOT HHAHBUAYaE
HblE NOTpebuTENH (CeMbH, AOMAlIHHE X034HCTBa), 8 TakKe NOTpeOUTENH -
OpraHusanuu. anﬂMeTOM HCCICAOBaHHUA SABJIACTCA MOTHBALHA HOIpCﬁH
TENBCKOr0 NOBEEHHA Ha PhIHKE M onpeAeiolue ec dpakropsl. Usydaerc
CIPYKTypa NOTpebicHHs, 06eCeYeHHOCTS TOBRPAMH, TEHIEHIHH IOKyNa
TEECKOTrO CMpoca. AHAMHIUPYIOTCA IPOUECCH M YCHOBHA YIOBAETBOPEHHS
OCHOBHBIX IpaB notpeduresei. Paspa6oTkamu spech ABAAIOTCS THIIONOIHS
notpebutenei, MOJCNMPOBAHHE MOBENCHHA MX Ha PbIHKE, IPOTHO3 OXH:
Alacmoro cnpoca. IlogBaseTcs BOIMOXKHOCTE paspaborats IyTH IIPENOCTaB:
/1esna BhiGopa noTpeGuteneM. Lienpio TAKOTo HCCISAOBAHUA ABIAETCA CET-
MEHTauus norpebureneii, BBIOOD UENEBBIX CETMEHTOB PBIHKA.

Hccnenosaune morusayn u nosenenus notpebureneii oCyECTBILA-
©TCA C NOMOLLILIO MOLENHPOBARKA ITHX TIPOLECCOB. [ToBEEHHE PasIHHbIX
[IOKYNaTeNei Ha PHIHKE PA3NHYHO [0 MOTPEGHOCTAM M LEAM 3AKYIOK, Xa-
PAKTePy cnpoca H mokynok, neficTsuil Ha phIHKe, MOTHBaLMH. BMecTe C
TeM NoseieHue noTpebuTeneii uMeeT  HeKOTOPOE CXOACTBO. Ha phIHKe HX
TIOBENCHHE MOXET OLITH BEIPAXEHO Yepes CHCTEMY 3KOHOMHUYECKHX, COLH-
QILHLIX H ICHXONOTMYEcKHX hakTopos, XapaKTEpU3YIOWHX HX [OTPeGHO-
CTH H cocobul yroeneTropenus, x KOTOPBIM MOTYT GEITH OTHECEHS! (aK-
TOpEL BHEwwHe# cpearl. Bonsiuoe 3HageHHe npuobpeTaoT GpakTopbl HHIH-
BUAYAIEHEIX pasmuuuit noTpeGuTenei: JOXOA!, MOTHBALIA, POBEHD 3Ha-
HHH, IDUCTPACTUA U yBA2YeHMS, TMUHBIH CTHIb KH3HH, AEMOTpAHHIECKHE
XapaxtepucTuku u ap. Ocooe MmecTo npx HOpMHPOBAHUY NOBEACHHA M0~
TPebuTens Ha prinke nmeer npolece, XapakTepH3yrowiii OTBETHbIE PEak-
UHH ToTpebuTens.

Hsyuenue KOKKypenmog u xouxypeummoit cpedst. MapkeTHHIOBBIE HC-
cnenovanua UITY pomiesr 6eirs sanpasness! na 3yueHHe KOHKYPEHTOB H
NOUKYPEHTHOI cpeast. B pamkax 3Tofl 4acTi MapKeTHHIOBBIX HCCTEAOBA-
HHH ROmxHBl GbITe nONyYeHs! HeobxonuMble QaHHble M ofecrneveHHA
::2::“'5::"':“0 TPCHMYIteCTRA Ha PBIHKE, a Taxxke BO3MOXHOCTH COTPYA-
aHm]‘};:;;p)%T?oﬂePamln C BO3MOXHBIMM KOHKypeHTamH. C 3TOif Uenbio
000 A Zum,uue H Fnaﬁue CTOPOHbI KOHKYDEHTOB, H3Y4aeTCA 32-
P KOHKﬂeJ:l PbIHKA,” peaxitis NoTpe6uTencii Ha MapKETHHIOBBIC
R oE Mapx)e;p .TOB (COECpmeHCTBOBaHMC TOBapa, LECHOBasA MMOMHTHKA,

I » Pa3BiTHe cepsuca). Hapany ¢ stum m3yuaetcs Marepu-

ReATENLHOCTEI), Poet ‘f:OLTeHLlHaJl KOHKYpCHTOB, 0[{1‘&1-{!4331[}1}! ynpaBJieHHs
Teil 1 BO3ManecT_eJﬁ‘:1T:ng TaKHUX HCCIENOBAHHI CTAHOBHTCA BEIGOP My-
IKEHHI HauGoMee BLIFOAHOIO NOJONEHHA HA

ANBHEIH, Tpynopoii
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PBHIHKE OTHOCHTENBHO KOHKYPEHTOB (JIMUEPCTRO, C/ICAOBANUE 3a JHACPOM,
u3Gexanue KOH(IUKTA), ONpeeNeHue AKTHBHLIX U MACCUBHbBIX CTpaTerkii
U ofecneyeHHe UMH HEHOBOLO NIPEMMYILECTBA MM MPEUMYLIECTBA 33 CUET
KayecTBa NpesaraeMslx TOBapoB.

MapKeTHHIOBBIE YCIYTH OXBATBIBAIOT TAKKE TAKHUE HAMPABJIEHUA, KaK
HCClIe0BaHHE NOCPEAHUKOB, LIEH, BHYTPEHHEH CpeAbl MPEANPHATHA, CHC-
TEMBl TOBAPOMBIKEHMA M MPOAAX, CHCTEMbl CTHMYIHPOBaHMA CObITA H
PEK/IaMbl, HCCEeA0BAHHE BHELUHEH Cpeab! U T.A.

9.4. CxeMa MapKETHHTOBBIX HCCaeA0BaAH M

MapKeTHHroBEIE KCCEOBaHHE — 3TO liENICHANpaBleHHbIH npouecc,
HMEIOIMI HAYano M KOHEW M BKIIOYAET PAd 3TAIIOB ¥ ONEpauuH, HaYHHAs
OT onpeAeneHns npobueMbl M KOHYAA NPEACTABIEHUEM PE3YALTATOB.

1-atan. Onpedenenue npobnemsl u nocmanoexa yemi. OnpeaeneHue
npobnemsl — 310 $OpMYITUPOBAHHE NMPEAMETA MAPKETHHIOBOTO HCCIEA0BA-
HuA. Bes 31010 MOXHO cOBPaTh HEHYXHYIO H JOPOTOCTOALNYI0 HHGOpMa-
UHIO H CKOpEe 3anyTaTh, 4€M NPOACHUTE NpobaeMy. Xopoluee BLUTONHEHHE
STOH ONepaunu OPHEHTHPYET Ha c6Op M aHANM3 KOHKPETHOH HHGpOpMAaLMH,
HYXHOI ANA IPUHATHA PELUCHHU.

Ilo cBOMM LeaAM MapKETHHIOBhlE HCCIICAOBAHHA NMOAPA3NENAIOTCA Ha
TPH THRA:

® npeaBapuTenbHble (Pa3sBENOYHBIE), €CIH C MX MOMOLIBIO ONpeaeii-
€Tcs npoGnema M npeanaraercd runoresa. IlpeasaputeneHble HCCIECAOBA-
HMS OCYLIECTBIAIOTCA Ha CaMOM NEPBOM 3Talle M 3aKII0YaloTCA B NMEPBHY-
HOM cOope Mrbopmauny, HEOOXORHMOH AN BBLIABACHHA M NOCTAHOBKH
npobnemM MHPOPMAUHOHHO-AHATHTHUECKOH JeATeNbHOCTH, QOPMHPOBaHIA
KpyTa noKa3zareneit;

® ONHCATENbHBIE (IECKPHIITHBHEIE), ECNM OMUCHIBAETCH CTPYKTYpa H
pasmepsl peiHka. IlpeacTaBngeT co60il KOHCTATAUMIO WIM ONMMCAaHHE CJIO-
MHBLIEHCA CHTYalHH, OCHOBaHHON Ha pealbHbIX (hakTax, cCOOLITHAX, H3ME-
HEHMSX H T.1L.;

® aHATHTHYECKHE (Ka3yalbHblE), KOTOPbIE MMEKOT LENLK) NPOBEPKY
BBUABHHYTbHIX TMIIOTE3, XapaKTEPUCTHKY 3aKOHOMEpHOCTeil pa3sBuTILA, B3al-
MOCBs3eit B phiHOYHOH cdepe H T.A.

2-31an. Paspabomxa naana cobopa ungpopmayuu. BrigBieHie notped-
HoCTell (bUpMb! B OllpeAeeHHOH HHopMalHi — 3T0 (aKTHUECKI MepeBon
abCTpaKTHBIX Leneif MCCIENOBAHUA Ha A3BIK KOHKPETHBIX (AKTOB HH(Op-
MaUKOHHBIX NOTpe6HOCTeH. UToOR! MX YAOBNIETBOPUTE CoBlpaeTea itHdop-
MauHa ABYX THUIMOB: BTOpPUYHAA Y MEPBHYHAs.
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BTopuunas nndopmauun npencrasnser coboit HaHHble, coBpaHHs!
PaHee Juii uened, OTIMYHBIX OT CBAIAHHBIX C DELUCHHEM HCCHERyeMol
npo6rembl. HesaBUCHMO OT TOro, 4OCTATOMMA MM OHA UIA peLUEHHS, €
HU3Kasl LEHA M OTHOCHTENBHO GbICTPas JOCTYIIHOCTS TPEGYIOT, 4TO6H! nep
BHYHLIC NakHbIEe HE COOUPANNCH A0 3aBEPLISHHA TIIATENBHOTO TOHCKA BTO
puuHOH undopmauuy. YtoGsi oueHuTs ee 00ILYI0 HEHHOCTh, HCCIefoBa
TeNb NO/DKEH CONOCTABHTh €€ JOCTOMHCTBA M HEXOCTATKH.

Bropuunas nudopmatiin obnanaer caeayroummMy JOCTOMHCTBAMH:

* Muorue ee BUABI HeZOpOrM, MOCKOJBKY HE HYKEH CGOP HOBBIX
JaHHBIX.

* Mudopmauus o6rruno cobupaetcs 6picTpo.

¢ YacTo MMeeTcs HECKONBKO MCTOYHHKOB HH(pOpMAaLMH, YTO HO3-
BOJIAET BLIABIAT Pa3NHYHbIE JOXOABI, CONOCTABIATS AAHHBIE.

® Mcrounnin MHQOPMAUMK MOIYT CONEpKAaTh NAHHBIE, KOTOPLE
dupma He MoxeT cama NOTYYHTb.

¢ Undopmauus, copannas u3 HE3aBHCHMBIX HCTOUHHKOB, KaK Ipa-
BUJIO, BECHMA JIOCTOBEpHA,

OnHako y BTOpuHHOil MHGIOPMALMH HMeeTCA M UMbl sl HEAOCTAT-
KOB: =

* Hmeiomascs nupopMaums Moxker e MoaxoAdTs s WeMel npo-
BOAMMOrO HCCEIOBAHHS B CHLY CBOSH HEMONHOTH! HIH 06LIEro XapakTepa.

*  Hndopmauus moxer 65iTe CTapoif HiH ycTapeBILei.

* MoryT ny6nuxoeaTcs He BCe pe3synbTATH HCCAENOBAHIA.

* Moryt cywectropats npoTHBOpeuHBBIE AAHHBIE, YTO MOXET II0-
TpeGosats c6opa Hosoit, NepBHYHON HHDOPMALUHK.

®upMam, feficTayronM Ha BHemHeM DBIHKE, HEOOXOMHMO CO3/2BaTh
coBeTBeHHsIe GaHKU NAHHLIX O BeeM BONPOCAM, Ha KOTOPbIE MPHXOAUTCA
OTBEYaTh BO BPEMS MADKETMHIOBOTO @HANH3A, TAK KAK MApKETHHIOBBIi
8HAIM3 — He Pa30BOEe MepoNpHATHE, 2 peryaspHo nosTopsiowasca pa6ota,
Ha KOTOpY0 cllenyeT He xaNeTh BpeMeHil.

Onpenenenue ucrounuxos BTOPHYHOH MH(OPMALHH OCYIIECTBALCTCA
B IBa sTana: onpenenenue BHYTPEHHEH BTOPHYHON HH(OpMauiH H Onpe-
AIeNieHue puelHell Bropuynoii HHpOpMaLMH,

Buyrpeunas sropuaas HHQOpMauua BiIoyaeT B cebs:

© TUIZHBI H UCTIONHERIE (MHAHCOBBIX IIAHOB (G10KETOR);

® NaHHble O cOhITE;

® HaHHBIE O MPHOBLIAX U yOBITKaX;

¢ CHeTa KNMeHTOB;

¢ A2HHbIE 0 3amacax;
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® pe3ynsTAThl IPCABILYIIIX HCCACAOBAMILIT;

® MHChMEHHBIE CooBCcHns (TeKyIas Wihopmans);

> )Kanoﬁbx ﬂOTpCGHTCJXCﬁ, CTauApTLL JUE onpejienciius Pyt
HOCTH M JIp.

Eciu HccnenoBatennckas npodiuema He OLulL PaspeiticHi € HouMoniseg
BHYTpeHHelt HrudopMati, ¢HPMa HOIDKHA HCHOMAOBNTE BICHINUE WUt -
HHKH — NPABUTENbCTBEHHBIC H HEMPABHTCILCTHCHULIC!

® NIEPHOAHYECKHE H3AAHHA;

o Kuuru, MoHoOrpaQHK H APYTHeE HEIICPHOAH CCKHE nylmnKkannm;

® KOMMeEpYECKHE HCCICA0BATE/BCKUE OPIallHIUILH.

IlepBuunbie ganuble NPEACTaBAAIOT COGOI TOMLKO YTO HOIMYHCHILYIO
MHQPOPMALMIO U pelueHHs KOHKPETHOI Hec/eyeMoii 11pobieMbl uiy Bo-
npoca. Ouu HeoOXOAUMBI B TEX CIIyYafdX, KOIJAa HOCKOHAILHLIH aHanus:
BTOPHYHBIX CBEACHHIT He flaeT HeoBXOoAMMYI0 HHbOpMALUMIO,

Jlo HenocpeAcTBEHHOrO cGOpa NMEPBHYHBIX JaHHBIX HEOGXOUMMO pa3-
pabotats cTpyKTYpy MM IUIaH HCCACAOBAHMSA, UCTIONL3YEMbIH B KadecTee
PYKOBOACTBA AnsA c60pa H aHATH3a JAHHBIX. ’

CTpykTypa HCCIef0BaHHSA BKIIOYAET OTBETRI HA CIEAYIOILHE BONPOCHL:

o Koro uau yto cieayer uccnenosats? HMccmenoBatens KOJDKEH OIpe-
RENUTH, YTO OyneT 00BEKTOM €ro BHUMaHHs.

e Kaxas nadopmMauist ZODKHA cobuparsbea? Buasl v 06BeMbl HY:KHOR
HH(}OpMaLMK ONpPERSIIAETCA TEM, KaK KoMNaHHa copMynupoBana 3anayqu.
TlpeaBapuTenbHble MCCAGAOBaHHMA TPEOYIOT MEHbLIEro obbeMa HHGpOpMa-
LUHH, YEM OKOHYATEIBHEIE.

* K10 cobupaer nanHble?

* Kakne metonst cbopa AaHHBIX cnepyer ucnonssopars? CyluectByer
YETHIpe OCHOBHBIX MeToAa cbopa MEepBHUHBIX AaHHBIX: onpoc, Habmoje-
HHE, 9KCNIEPHMERT X HMHTalHA.

o Cxonpko Gyner CTouTh MccnepoBaHue? M3mepku uccnemoBaHus
CNEAYeT CPaBHHThL C NPEMMYILECTBAMH, KOTOpEe OyayT MONY4YeHBl B pe-
3y/IbTATE.

¢ Kak 6ynyr cobupateca nadHbie? Cirenyer onpesenuTsh HeoOXomH-
MbIfl 4711 cHOpa AaHHBIX [ICPCOHAN, B TOM 4UCJIE €0 BO3MOXXHOCTH, KBaNu-
(HKALMIO H NOATrOTOBKY.

» Hackonbko anutensHbiM 6yaer nepuox c6opa nanubix? Mecnenosa-
Telb JOMKEH ONPEdENHTh, CKONBKO BPEMEHH OH 3aTPATHT Ha MCCIenoBa-
HHUE, HHAYe OHO MOXET 3aTAHYTHCR. DTO MOXKET IIPUBECTH K HECOMOCTABH-
MOCTH OTBETOB H HADYIIECHHIO CEKPETHOCTH. BricTpo MOXHO nposectu o1r-
pock! mHHEIe W N0 Tene(oHy. ONpocs no noure, HaGIIOAEHIA U JKCNEpH-
MeHTb 1pebyroT ropaszo Gosnsuwie BpeMenu. Tem He MeHee, BpeMeHMble
TPaHHIUB! HOMXKHBL OBITh YCTAHOBIIEHEL.
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* Korna u rne cnepyer cobupats unbopmanmio? Jlens u Bpems cOo-
Pa HHOOPMALMHK JOIDKHE! GBITh ONpEAEEHbL. Kpowme Toro, neo6xoaumo yc-
TaHOBUTE MECTO MPOBEUEHHA HCCAEAOBARHA. Mccnenorarenb HOMKEH cO-
Pa3MEPHTH CPOYHOCTE U YAOOCTBO C XKENaHHEM H3YHHTh TPYAHOLOCTYIIHBIX
THL B NOAXOMALIEE BPEMS.

JocTosnCcTBA H HEAOCTATKH NEPBHYHOI HHBOPMALLHIL,

K nocrouncTsam otrOCHTCA TO, YTO:

1. Tlepsnynas undopMaumus cobupaeTcst B COOTBETCTBHM C TOUHBIMH
UENAMM [aHHOH MCCIICAOBATENBCKOH 324a4H, ITOMY COOTBETCTBYIOT ERH-
HHKUB! USMEPEHHA U CTEIeHb NETANH3ALHMH.

2. Metononorus c6opa AaHHbIX KOHTPOAMPYETCS K M3BECTHA KOMIE-
HHH.

3. Bee pesynsraTht JIOCTYTIHEL J1 KOMOAHUM, KOTOpas MOXeT obecrie-
YHTB HX CEKPETHOCTD A/ KOHKYPEHTOB.

4. OTCYTCTBYIOT IDOTHBOPEUUBBIE JAHHBIE M3 PA3HBIX MCTOYHMKOB.

5. Moxer 65T onpenenena HaIEKHOCTD HHPOpMALIMHU.

6. Ecnu Bropuunas undopMalus He OTBeYaeT HAa BCE BOMPOCHL, TO
cB0p ¥ aHANN3 NEPBUYHBIX JAHHBIX — €IMHCTBEHHDII CMOCO6.

K HenmocTaTkaM MoWHO OTHECTH TO, 4TO:

® COOp NMEpBUYHBIX NAHHBIX MOXET 3aHATH MHOIO BpEMEHH (nanpu-
MED, NPOGHEI MAPKETHHT MOXKET NMOTPE6OBATL 10 WECTH MECALIER).

* MoryT notpe6osatscs 60b11He 3aTPaThL.

® HekoTtoprie Buapl HHGOPMAUHMH He MOryT GBITH MOJy4eHsl (Halpu-
MEp, NaHHble nepenucH).

* [oaxon KOMNAHKH MOKET HOCHTE OrPAHHYEHHDIH XapaKTep.

* ®OupMa Moxer 6bITh HECTIOCOBHOI co6lipaTs NepBHYHBIE AAHHBIE.

3-aran. Peanusayun nnana uccnedosanus. 3ToT 3TN NIPOXOUHMT B NIPO-
uecce cBopa, 06paGoTku 1 aHaTH32 undopmauuu. [Ipy obpaborke H aHAH-
3¢ HHQOPMAUMH NPHMEHAIOTCA METOIb! CTATHCTHYECKOL TEOpHH: TEOpHA
WIP, TEOpHA Maccoporo obciyxuBauua (Teopus ouepepeii), CTATHCTHHE-
CKkae nporpammuposatne. Llupokoe npuMeHeHue HaxoauT MeTom «lemb-

u», sxcneprHbIX OUCHOK, METG/l MO3IOBOFO LUTYPMa H Ap.

4-37an, Humepnpemayus pespnemamos u omvem. Hccnenopatens He

AO/DKEH OIIENOMHTL MEHEKEPOR 110 MapKEeTHHIY KOJHYECTBOM H H30-
IIPCHHOCTBI0 HCIONBLIORAHHBIX HM METOMMK. JTO TONBKO 3amyTaeT Me-
Helwepos. Hamo npencTasuTh OCHOBHBIE pesynsTaThi, HY>HblE PYKOBO-
ACTBY GHPMBI 2 TpHHATHA TJIaBHBIX, HACYLIHbIX MapKETHHTOBBIX pelIe-
Huit. Heenepopanue TI01€3HO, KOTIA OHO COAEMCTRYET YMEHBILEHHIO HEOM-
Peaenennocty, ¢ KOTOpO# CTONKHYJIUCH CIEUHANMCTH MAPKETHHIA,

5-3Tam. Bmopuunstii anarus unchopmayuu. MapKeTHHIOBBIE HCCRENO-

BaHHA 00bIyHO HPCCACAYIOT KOHKPETHbBIE uen, HO 310 HE 3HAYHT, YTO HH-
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GopMaLst CORPUIIEN B XM HECHOHOUMI, HE Ml b D40 ) 0TI
HQ ewe pas Juut Apyrory, Boioe HHUPOROIGO HCCHEHISITHN B8 BRIALI L LA
Kaknx-tGo  AOHOMUETEARHWX  HKOOMepHociell,  TSiopir gl aisainss
HUIET OTBETHl HA BONPOCKL Tl “«A SO, eciim, «A uro Hy .

6-atan. Joscdentte UNDOPMAIN 00 Jaumepecosiiit X aul. o
HOCTH MapKETHHIOBOI HHPOPMALITI Panita 1yIno 0 16X 1O, Bokd O e
HCRONB3YETCA AU NPHHATILE MApKeTHUronnX peuicunii. Huriomy paasi,
urofHr cobpanHas n o6paboTannas B NPOLECCe MUPKETHIIIOBOIQ HCCHC/10-
BaHiA MHQOPMALHA AOUUIA RO JIML, NPHHUMAIOIMIMX PCHICHUA B ONpe)ic-
neHxoe Bpems. IIpn NPUHATHH pELIENHUI OCHOBHBLIMUY LUPHIIMIIAMU MADKE-
THHra UITY, kak phIHOYHON KOHUENIUMH YNPaBACHUA, 2 UMCHHO!

® TIIATENBHOE, BCECTOPOHHEE HM3YHEHHE pbIHKA, CIPOCOB, BKYCOB MU
Kenauuil norpebutenei;

 npucnocobnexne NPoM3BOACTBA K TpeGOBAHMAM PhIHKA, [IPOM3BOA-
CTBO TO/BKO TEX TOBAPOB, KOTOPLIE OTBEYAIOT CIIPOCY;

® y4eT KOHKYPEHTHBIX BOSMOXKHOCTEH BO BHEUWIHEM OKPYXEHMU (up-
Mbl, NpHYEM JIOMKHA OBITH YYTEHa KOHKYPEHTOCIIOCOOHOCTE NPOMYKUHH,
yeayr u GHpM;

® YeTKOe TIOHHMAHHE TOTO, YTO Joboil 0OMaH noxynartend (IOTpeSu-
TenA) OTPHUATENBHO CKa3bIBAETCA HAa UMHIDKE (UPMBI U 3KOHOMHYECKOM
0/10XKEHHH PHUPMBI;

® TeKylIee H CTPATEIHYECKOE BO3AEHCTBHE HA PHIHOK M CIIPOC B MHTe-
pecax QHpMBIL.

Hcnone3oBanne pe3syabTaTOB MApKETHHTOBLIX HCCAEAOBAHME mpH
yTpaBieHHH Npou3BoacTBon MITY npugenero s vaGi. 10 (30).

TaGnuna 10.

HcnonbzoBanue pe3ys shY I

npH yapasJe

CogepxaHue MapKETHHIOBLIX 11C-
C/IeI0BAHHIT
Kommiekcubiit  amaius puinka | BuiGop wpin
UMY ra Gaze u3yueHus Cpoca | OUEHKH KAUECT]
Ha UIIY Ha BHYTpeHHEM M BHEWU- | JIcHHE Leliecoolpi:
HUX pbiHKax. CErMEHTALMA PbIH- | MPOM3BOACTBE KOHK|
ka UT1Y HI1Y. Bussnenne
JUCTH U Hapanet
kauecrna MITY
Anantauua TPaJMUMOHHBIX BH- | Oupesenciie mer
pos HUIIY u cospanne nosubix ¢ | MIIV 1 tanncia
opueHTauvedi _ ua _ konxpernnii | erell i natnanen

1
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CEKTOP pPbIHKA HHE HOBBIX IPOAYKTOB M IIapaMeT-
POB HX KaueCTBa

UenooGpasobaune UIY. Ilonu- | VeraHOBNeHHEe [IyTeil CHUXEHHMA
THKA UEH00GDPa3oBaHus C y4eToM | ceGecTOMMOCTH NpH ycnosui obec-
cnpoca, ce6eCcTOMMOCTH U 00Be- | neyeHus TpebyeMoro KayecTsa

MOB [IPOM3BOACTBA

Onpenenenne xaHanoB pacnpo- | Pexnama HITY Ha HOBBIX HOCHTE-
cTpanenua UITY JAX M B HOBOH ynakoBke. crmoas-
30BAKHE MMEIOIHMXCA KaHANOB H
OpraHM3alya HOBBIX d
BrigBnieHME  MOJNb30BATE/NBCKOH | YHeT IOJAB30BATENLCKHX —OLEHOK

OLEeHKH KOHKpeTHOH UITY npu onpejieneHun TpeboBaHiil K
koukpeTHsiM HITY 1 065eMOB NpO-
H3BOJCTBA

O6yuenue notpebutencit sdpdex- | Paciupenne o0yyaeMOro KOHTHH-
THBHOMY npumeHenuio HIIY u | redra B uUensx MHHLMHPOBAHHA
O3HAKOM/IEHHME C MX BO3MOXKHO- | Cpoca M JyYIlero HCHOIp30BAHHA
CTAMH UITY _—

7-atan. Paspabomka npozparmsl mapkemunza. KoMILIEKCHOE H3YHE-
HHE DhIHKa ¥ pa3paboTKa HA 3TOH OCHOBE PLIHOYHOH CTPATErHH H TAKTHKH
Ha ONpEAENEeHHBIH HEPHOA OMY4al0T KOHKPETHOE BHIPAXKEHHE B [POTPaM-
Me MapKeTHHra — 0230BOM MOKYMEHTE, perylHpyiolieM AeATelbHOCTb
GbupMBl, 2 Taxke KOOPAHHALMIO yeHHii nogpasnenenuit GpupMbl B JOCTI-
AKEHUH MUCCHH U Lenn ¢upMel. Bee BaxHellne KOMITOHEHTB! POrPaMMEI
COCTABJIAOT KOMIUIGKC 3IEMEHTOB MapKETHHT Mikc (marketing mix), ¢ fO-
MOLILIO KOTOPOH KOHLENIHA MapKETHHIA peain3yeTcs B MpaKTHUECKOil
LEATENEHOCTH.

C TOYKH 3pEHHA MapKeTHHIa, BCC LEMH MOXHO pajfe/HTh Ha TpH
rpynnbi: raasuble/rnobanshble, obuie Hean GUpMbl; LeiH MapKeTHHIE,
OTHOCAIMECS K OPTAHU3ALIH B LEIOM; UEH OTAEAbHBIX Cep MapKeTHHIa.

I'noGanbubie uen QHPMLI BKIIOMAIOT: KenaeMslil ypoBeHs MPHObUHL
obecneuenne npegenbo gewesbimit MITY; o6ecneuenne kaaecTBEHHBIMIL
HIIY; npyrue nensu

MapxeTiirosste uean GUPMbI BKIOYAIOT: YBEAHUYEHHE HHCAA HOKY-
natenei; MOAEPHM3ALMI KOHCTPYKLIUU HITY; cumxkenite ceGecToOUMOCTH;
yaydmenne kauectsa MITY; nposeaexue (QnaHKepuHra; yny4lUIeHHE BHELI-
Aero suaa MITY; apyrue uens.

Llenn oraensHsix cdiep MapKETHHTA BKMIOHAIOT: LEH, CBA3AHHBIE C
UNY; uenu, ces3aHHble ¢ HeHol Ha UI1Y; nenu, ceasaunble ¢ pacnpenene-
Hitem UIIY; nenw, ceasanuvie co CcTuMyauposanuem UITY.
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OCHOBHBIMH 3EMENTAMH (DTanamit) nporpaMmit Maprermua HUITY

ABJLACTCS:
© aHanu3 NPOAYKTA H PbIHKa;

o (hOpMHPOBAHHE UCH HA HHPOPMALHONILIC IPOUYICH M YCIIY1 #;

¢ YCTAHOBJICHHE MPHHIILION BIAHMOOTHOUICIIA MCAULY Pirsiiis it
OpraHM3aLMAMIL, YHACTBYIOWIIMIL B COBJAHING, HCHOMIIOBHHY W 9KCII Y-
Tawuy MITY # ero nonb3osateisamMu;

¢ PEKIIAMHO-TIPONIATAHAMCTCKAN ACHTCHLIOCTS;

 KOHTPOJb 33 BBIOJIHCHIICM NPOIPAMMBI MAPKCTHIIA,

Tporpamma Mmapkerira MITY, xak siyrpemmii jlokyMent, pesia-
MEHTHpYET MOPSAAOK NPOBENENIA MAPKCTHINOBIMX Pafior 18 opiisi iy
COIEPKMT XAPAKTEPHCTIKY OCHOBHBIX 2Tanos pabor, 1
pacnpene/cHiie 00A3aHHOCTCH 110 HMX BHIUNIONHEHHIO M4
HCIONHHTENAMH (NOApasaenesusmi). Jia npespamesiizg ¢
THHTA H3 OPTaHM3aLHH, OPHEHTHPOBAHHBIH Ha 1POUYKT (pif”

OpraHM3auHio, OPHEHTHPOBAHHYIO Ha PhIHOK {market driven).
TECHAs KOOPAMHALINA TAKHX HCHONHHTENCH CO BCEMH APYIUMH C

Takas CTpyKTypa nporpammsl MapkeruHra MITY asisiercs
‘CIIC,IlCTBHCM pacnpocTpaHeHts OGU.IHX NPUHUMIIOB MAapKETHHIA Ha C
HHOPMAHHOHHBIX POUYKTOB H YCIIYT.

9.5. Kouuenmuus NOCTPOEHNSE MADKETHHIOBBIX
ABTOMATH3HPOBAKHLIX llllq)OpMaul(OlleIX cHCTEM

IlousTus 1 onpedenenusi. B HactosAmlee BpeMs CVILECTBVIOT 723
NPHHUHIHATIBHO DAZNHYHLIX THAOB MAPKETHHIOBBIX HH(OPMAILIOHHEX
CHCTEM: C NPHMCHEHHEM HMHAOPMALHOHHO-KOMMYHUKAHONHEIX TEXHOI0~
ritif 1t 6e3 Hux. C pasBUTHEM BO3MOXKHOCTE! COBPEMEHHRN 1INT. B nep:
oYepelib KOMIbIOTEPHBIX, MAPKETHHIOBbIE HHAOOPMALINOHER S C e,
TOJILKO O0ECHEYUBAIOT BOIMOXKHOCTh ABTOMATH3IALUNL LIPOLECCUB 110i
00paboTku HHQOPMALHH, HO I MOJIYHATb KAUECTBEHHO HOBOE, CVILSCTHC -
Ho Gonee UIHPOKOE Ha3HAYEHHE ~ CTAHOBHTCA DPPERTIBHEIM HHC PN \Ch-
TOM MOJUIEPAKKU IPUHATHA PELICHINIT B PABITIMHBIN 300QMAX MAPRCTHHIVED]
JES TENLHOCTH.

MapKeTHHIoBag ABTOMATIHPOBRAILIN  IMPUPMAINCHUAN  SiK I
(MAUC) - 370, NpexkAe BCero, (hyRKIHOHIPYIONUIHT R OURORS QORI
HbIX HH(OPMALUIOHHO-KOMMYHIKAIUIONHBIX TEXIOMOUINN RO, SN
neqauBalomWKUX cOop, XPAHCHHE, AKTYITHUUNG I OUPROVTAN MAPAT L W™
BOi MHPOPMALHKM B LEIHX NOUICPUCHIT MIPRCTIUDOROI CR I RGN T O™
raHu3aumy.
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MapkeTuHrosas asTOMaTH3HPOBAMHAA HHQOPMauUHONHAs CHCTe-
Ma (MAHC) — 5T0 COBOKYIHOCTh MapKETMHIOBOH HH(OpMAUKH, MaTeMa-
THYECKHX METOAO0B H CPELCTB, HHPOPMAUHOHHO-KOMMYHHKALIMOHHBIX TEX-
HOJMOrMii (DPOrpaMMHEIX M TEXHHUECKMX METOAOB M CPEACTB), CIELHMAIH-
CTOB, yyacTByIOIIMX B mpouecce 06paBoTku MHGOPMALHM M BbpaGOTKH
ynpaenenyeckux pewenuit [17, 30].

MAUC sBiserca cucTemoil MHQOPMALMOHHOrO OOCITYKUBAHUS pa-
BOTHHKOB, 3aHATEIX MapPKETHHIOBOH JEATCABHOCTHIO M BBIOJHAET TEXHO-
Joruyeckue QyHkiuu Mo c6opy, HAKOIUIEHHIO, XPAHEHHIO, NIepefiatic H 0f-
pabotke undopmaunn. OHa cKiafbiBaeTcs, GOpMHpYETCa U IleﬁCTBYCT“B
PEernaMeHTe, ONpefeneHHOM METONaMH H YTpaBIeHYECKOH CTPYKTYPOH,
TIPRHATOM HA KOHKPETHOM OGBEKTE, peallM3yeT LM M 3aiauH, CTOAULE
nepen HUMH. OHa fomxHa OBITH OLlEHEHa ¢ TOYKH 3pEHHA po3aeicTBHA Ha
30 dEeKTHBHOCTE ¥ NMPUBLUIBHOCTD CO3LABAEMBIX HH(OPMALHOHHBIX TPO-
BYKTOB H yChyr.

CrieflyeT OTMETUTE, MTO MOABICHHE COBPEMEHHBIX HH(OPMALHOHHO -
KOMMYHHKAUHOHHbBIX TEXHOJIOIMI [aeT B MONHOIl Mepe yBA3aTh MAMNC ¢
KOHKPETHBIMH npo6neMamy MapkeTHHra. IIpM 3TOM NIPOMCXOAUT JIMKBHAA-
L paspbiBa MeXAy HHGOPMALMOHHBIMH H OpraHU3alHOHHEIMH CTPYKTY-
PaMU Oprasusaliy, JeLeHTPANU3AUUS BEIMUCIHTENIGHOTO NOTEHUHUAE, 6o-
nee rubkoe pacnpenesieHye €ro o OPraHU3alUM, pasMEIeHHE nepcoHab-
HBIX KOMIbIOTEPOB B NOAPA3feNeHnsiX Ha pabouux MecTax, rae [OAroTaB-
nuBaeTcs M o6pabarhiBaeTca MH(OPMAUMA H TPHHHMAIOTCHA peUICHHA.
OXHMIaeTCH, 4TO HCMONBIOBAHNE TEPCOHATBLHBIX KOMIBIOTEPOB NPHBEIET K
KOPEHHBIM H3MeHeHHAM B GOpMax H MeToJax YNpasIeHHA M&pKC:I‘HHFOM,
ofecneunT RO3MOXKHOCTE GONee MONHOre KOHTpons HH(opMalmeH, 10 B
CBOKO 0YEpEeab NOBLICUT 3PPEKTUMBHOCTD YIPaBNEHHA MAPKETHHIOM U1y s
LEA0M.

Tlpu o6paGorke M 0606lIEHHH MapKETUHIOBOH HHOpMaLHH, MAHMC
NO3BONAET:

® ONpEeNeNuTh PrIHKY HHGOPMALMOHHBIX NPOAYKTOB H YCIYT,

* ONPEJCNHTL OTHOCHTENbHYO 3(QEeKTHBHOCT ANBTEPHATHBHEIX
CPEACTB NPOHMKHOBEHHA Ha phIHKH UITY;

® YIPaBIATH MAPKETHHIOBBIMU 334a4aMHK B IIPOLECCE OCYLIECTBICHIA
cBrita UITY.

MAMC sBasetca cocTaBHOM YACTBIO MEXAHH3MA YNPABIEHMA MapKe-
THHIOBOW [IEATENBHOCTBIO H BKJIIOYAET: MADKETHHIOBbIE pelleHHs H pacye-
Tel, CHCTEMA MoJieneil, AITOPHTMOB  NPOrPaMM; NOTOKH HHGOPMALHMH H
AOKYMEHTO060POT; nmporpaMMHBIC CPEACTBA, CPEACTBA BEIYHCIMTEIHHON,
KOMMYHHKAUMOHHOM M OpraHM3alMOHHON TEXHHKH, HCIIONB3YEMBIC B 1PO-
Hecce 06paboTkn uHbOPMALIMK H NPUHATHA MAPKSTHHIOBBIX peuIeHHit.
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CTpyKTypa MAPRETHHIOBOR aBTOMATH3MPOBRHHOI HHOPMaUH-
onuptii cucremsr (MAHMC). MapkeTuHrosas aBTOMAaTH3UPDOBAaHHAsA HH-
dopMaumoHHas CHCTEMA HMeET OOECneuuBaiollyld M (YHKUHOHAILHYIO
gacty [24-25].

Obecneuncarorqan wacme MAUC coctout H3 HHOOpPMALIHOHHOIO,
TEXHHYECKOro, MAaTEMATHYECKOTr0, HPOrpaMMHOI0, OPraHM3aLHOHHOIO
TpaBOBOTrO H JIMHIBUHHCTHYECKOTO 06ECHEHeHH .

Hucpopmayuonroe obecneucHue ~ COBOKYIHOCTh NPOEKTHBIX pellle-
uuit no 06beMaM, pasMelleHHo, popMaM oprausauud MHgopMauuu (eau-
HOI cHCTEMBI Ki1acCHQUKAIHY M KOXMPOBaHKa uH(pOpMauny, YHHGUUUPO-
BaHHBIX CHCTEM JOKYMEHTALUM, CXeM HHAOPMALUOHHEIX IOTOKOB) LHPKY-
mypyrouieif B OPraHM3auKH, a TaKke METOXONOrMA MOCTPOSHUA 0a3 naH-
HBIX.

Texnuueckoe obecneverue — KOMIUIEKC TEXHHYECKUX CPEACTB, Mpen-
Ha3HAYEHHBIX Ui paboTsl UH(OPMALMOHHOI CHCTEMEL, @ TAKKE COOTBET-
CTBYIOLIAS AOKYMEHTAUHS Ha 3TH CPEACTBA ¥ TEXHOJOrMYECKUE MPOLIECCHL.

Mamemamuueckoe obecneyenue — COBOKYIHOCTb MATEMATHYECKHX
METOAOB, MOJE/EH, anropuTMOB 06paGoTKH HHPOPMAUXH, MCIONb3YyEMBbIX
npH peLICHHHU 3a/1a4 B HHAOPMALHOHHOM cucTeme.

IIpoepammnoe obecneyenue — COBOKYNHOCTh MPOrPaMM JUIA pealinsa-
uuu ueneidl ¥ 3azaq MHGOPMAUMOHHON CHCTEMBI, @ TAKKE HOPMAIIbHOIQ
(QYHKUBOHKPOBAHUA KOMIUIEKCA TEXHUYECKHX CPEACTB.

Memoduueckoe obecneuenue u opzanuzayuonnoe obecnevenue - COBO-
KYNHOCTh METOIOB, CPEACTB M JOKYMEHTOB, PETJIAMEHTUPYIOLIHX B3aHMO-
ZeficTBHE NepcoHana HHOOPMAaUMOHHOM CHCTEMBI C TEXHHYECKUMH CPEACT-
BaMH M Mexy coboit B npolecce pa3paGoTku M SKCILTyaTauHH HHbopnma-
LHOHHOH CHCTEMBI.

Opzonomuveckoe obecneuenue (Yenogusn) — ROKYMEHTALMA, COAEPKa-
mad pa3IMuHble 3ProHOMHUYEcKUe TpeOosaHuA k pabouuM MECTaM, HH-
(GOpMaLHOHHBIM MOAEAAM, YC/IOBMAM ACATENBHOCTH mNepconana, HaGop
croco6oB HX peanusauud. lens - ofecneyerue BhICOKOH dddexTHBHOCTH
paboTsl epcoHana.

IIpasoeoe obecneuenue — COBOKYNROCThL NPABOBBIX HOPM, PErNAMEH-
THPYIOLWMX CO3JaHHE, IOPHIAMHECKHH CTATYC H IKCIUTYaTaLMIO HHPOPMALIM-
OHHBIX CHCTEM. PErlaMeHTHUpYeTCs MOPSROK MOMydYeHHMs, npeobpasoBanis
M HCTIONH30BaHHA HHPOPMALLH.

Jlunzeucmuueckoe obecnedenue -~ COBOKYIHOCTH #3bIKOB OOIEHHA
(73bIKOBBIX CPEACTB) NMEPCOHANA HH(OPMALMOHHOH CHCTEMbl H NOJIL3OBA-
Teist ¢ MIPOrPaMMHBIM, TEXHHYECKUM U MHGOPMALMOHHBIM OfecieuerieN.
a TAKKE COBOKYNHOCTh TEPMMHOB, HCIONB3YEMBbIX B MHGOPMAlOHHOI
cHCTEME.
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Dynxyguonansian uacmes MAHC obecneunsaer BrmonHeHne 3anay o
HasHaqeHus undopMaLuorHO cucremel. DakTHyeCKH 31eCh COAEPMHUTCA
MOJIC/Ib CHCTEMEI YTIPABJIeHHA MAPKETHHIOM. B pamkax 370 4acTy npouc-
XOAMT TpaHC(OpMAaLA Lenel yIpaBnenus B QyHKUMH, QYHKUHH — B TOA-
CHUCTeMbl MH(OPMAUMOHHOMN CHCTEMBL. TTOACHCTEMBI PEATH3YIOT 3a1a1H.

AHQIIM3 OKA3bIBAET, YTO EAMHOrO THIIOBOTO ofpasita MapKEeTHHIOBbIX
HHOOPMalHOHHEIX CHCTEM He cywectayet. Kaxaan KoHKpeTHas OpraHusa-
s M ee CitykObl MPEABABNAIOT K HHOPMALIHY CBOH CTIEMM(UUECKHE Tpe-
GoBaHMA, PyKOBOACTBYACH COBCTBEHHBIMH MpEACTaBIEHUAMH KaK O ce6e:
TaK H O BHEIIHEH CPeAE, CYLIECTBYET COGCTREHHAA HEPAPXHA NOTpebHOCTelt
B HHQOpMaIUH 1 CBOIf HHIAMBUAYaNbHBIH CTHIBL pykoBoactBa. Ilocnenosa-
TENIBHOCTE peleHUs 3aAaY H UX COCTAB B 3HAYHTENILHOH CTENEHH 3aBHCAT
OT HPEAMETHOH 00NAacTH H OT KOHKPETHOFO HaGopa MpOABHIAEMBIX H
PEIHKE HH(OPMAUMOHHLIX NPOLYKTOB M YCIYT. 3ReCH c‘raﬂnaprmosaﬂﬂs(x:u
Toxxon Hewo3MOXeH. MoxkHO BELAENMTE oMl coctas 3amad MAUC,
BOCMOJIE30BABLUKCE ONIPE/ICICHHEM CAMOFO IOHATHS «MApPKETHHI» Kax Q-
nocoduu 6usHeca. B nepeues 3anay BXOAT:

* c6op, 06pabotka i cBOAKa HHGOpMaLHH; .

¢ OLCHKA, aHANU3 WU NPOTHO3HPOBaHHe COBCTBEHHBLIX BO3ZMOXHOCTEH
Gupmer: npoussoncTsensoro, KPeINTHO-(QHHAHCOBOrO, TOPTroBO-COBITOBO-
I'0 M TPYROBOrO NOTEHIanNa, KOHKprHTOCHOCDSHOCTH;

® OLIEHKA M aHANH3 BOIMOXHOCTEH ¥ AKTHBHOCTH KOHKYPEHTOB;

©® TIOCTOAHHEIE 3aMepbl OCHOBHLIX MApaMeTPOB PhIHKA KOHKDETHOro
TOBapa, onpejeseHHe eMKOCTH PhIHKA,

® MPOTHO3NPOBAHHE CIPOCR, OLIEHKA Ero 3MaCTHIHOCTH;

© BELIBNICHHE H OLICHKA KOMMEPYECKOTO YCNEXa;

* MHPOPMALMOHHO-AHATHTHYECKOE 0GOCHOBAHMUE MaTpPHYHOTO MOJE-
JIPOBAHNSA MAPKETHHIOBOM CTPaTETHH U IUIaHOB MapKETHHI'A;

© [IPOTHO3BI PABHOBECHOH LEHb! JAHHOrO TOBAPA HA KXIOM JTAIE ET0
MUSHEHHOIO UMIKIA, HHQOPMALMOHHO-AHANHTHYECKOE 0GECHEUCHHE Map-
KETHHIOBO# CTpaTerny ueHoo6pasoBaHms;

* BRIABICHHE U MONE/IMPOBAHHE MHEHMI W NpeANOYTEHMH NOTpeBHTE-
Nl B PAYIHYHBIX PHIHOUHBIX CHTYaLHAX;

© TECTHPOBAHKE H XaPAKTEPHCTHKA KAYECTBA TOBapa, OLIEHKAa €ro KOH-
KypenTocnocoGHocTH;

® OlUeHKa ddhexTHBHOCTH pertaMbl i Apyrux ¢opm npoasixeHUs TO-
Bapos;

® aHanu3s s>dexrusHocTH AKCTPHOBIOLMH M TOBaPONBHIKEHILS;

'HH¢0pMauuoHHo-aHanumqecKoe ofecneuenue Mmoxeneld TOProso-
¢OrITOBOI JIOrHCTHKH;

® OUEHKa YPOBHS CEPBUCA H ero Bo3aeHCTBHS HA Cnpoc;

3
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® TIOCTORINBIT KOWTPOM, 30 XOJIOM WEIOMICHNA P[0 81 8LH 10
WEHHT 11 OUSHK HX DPPOKTHHIOCTI, MBS BN Gioacrd, thia-
Ha H IPOCPIMMDBI MAPKCTIIINY,

Ipoueccur cbopa w abpaGorin undopsusiais 8 MAUC, C roukn
apexus nipoueccon chopa 1t oopaGorkn nndopmaruns, MAMC, moxato
NPEACTABIHTE CNCHYIOULIA OGptions (pue, 12),
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Buyr- [ | naumwix YK
peHHIe
HETo9-
HIKI
Toncue-
TemMa
allensin
Mapxe-
Moncite- P
THHTO-
TeMa Basa
NEDEE- S T BEIE Me-
P - A Heqwme-
THHTO HBIX Ionpcuc- phI
BBIX HC~ gt} TeMa
CNeN0ER «Pac- !
Buew- HIil 1L npene- |
Hite He- neHien
I = |
TOYHIEIN T .
Jr Moncre-
TeMa
[Moncic- «[po-
TeMa IR
Mapke- HieH
THHTO T
sl ing Moserne-
PR TEMA
«Crpare-
FII KOM-
nAcKe

Puc. 12. TIpoueccst cGopa 1 06paboTki HEGOPMATUI B MAPKCTHRIOROT
uHdopMallonHoH clHcTeME.
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Tloncucrems! Bxona (06paboTku HAHHBIX, MAPKETHHIOBAIX KCCIIEA0BA-
HUil, MBDKETHHIOBOK pa3BefKk) COGMPAIOT NAHHLIE W3 BHEIIHMX M BHYT-
PEHHMX HMCTOYHHKOB M BBOAAT MUX B 0a3y naHHbix. IToacHcTeMbl BbIX0Aa
(MPOMYKTBL M YCAYTH, LCHHI, pachpeneneHus H NpoaBHKEHHs) 06pabaThl-
BAIOT laHHbIE, NIEPEBOAA HX B 3aTpeCoBaHHbBIE MEHEIKEePaMH HH(OPMAIHIO.
Toncuctema «CTpaTeruu KOMIIIEKCay MOMOIAIOT MEHENEPaM paspabaThi-
BaTh CTPATErMH Ha OCHOBE 0OBEAMHEHHOro 3ddexra ueThIpex 3JEMEHTOB
MapkeTHHra (uetsipex P).

Undopmauna BRYTPEHHHX MCTOYHMKOB OBpasyeT IOACHCTEMY BHYT-
pexHell MHQOPMALMH Y BIUIIOYAET COBOKYMHOCTb AAHHBLIX B PaMKaX KOH-
KPETHOH (QUPMBI, Kacaloleecs ee AeSTENLHOCTH ¥ (yHKLHOHHPOBAHHMA KaK
TakoBoi(urdopManua 06 06beme, CTPYKType ToBapooGOpOTa, H3AEPKKaX
ofpaieHus, BamoBOM [OXOje, NPUGHIIH, pEHTA6ENbHOCTH, COCTOAHHH
phiHKa, o6beMe nponax, BenuyuHe cnpoca). I1a MHGOpMALHMA MOXET €O-
AEPXaThCA B PaMKaX APYFUX MHQOPMAlMOHHBIX CUCTeM opraHnsauud. Oa-
HaKo 3Ta undopmalma cobupaetca ans Apyrux neneil # ¢opmsl ee npel-
CTaBNeHus MOTyT GbIThb COBEPUIEHHO pasHbIMM. Ecau ato Tpebyercs, TO
cosnasaemas MAMC nomxna ofecneyuts K0CTYN K 3TOH HHQGOpMAUMH, &
TAKXKe NPeACTABHTh ee YA00HOH! L ucnonk3oBaHus GOpMe. ;

Hndopmanms u3 BHEWHHX UCTOUHHKOB 06pa3yeT MOACHCTEMY BHEIL-
Hell MHQOpMalMH M BKMIOYAeT NaHHBIC, CBA3AHHBIE C BHEUIHEH Cpellod
MapKETHHIOBOM JleATenbHOCTH. Buemnas undopmauus, B CBOKO 04EpeAb,
ONPA3NENseTCA HA NOMYYaeMyt0 (MOKYNAaeMyt0) H CAMOCTOATENLHO cobu-
paemyio.

Toxynaemas MHgopMalms — 570, B nepByto ouepedb, 6a3bl AaHHBIX.
MoxHo oTMeTHTE CIEAYIOUINE BHALI MHGbOPMAIMM, KaK [paBHIIO, yxe

uMeiounec B Gasax JaHMBIX: IODHAMYECKAd, CTATHCTHMECKas, aApecHas,
KOMMepUeckad, periaMHas M 0630psl npeccsl. K GonblMHCTBY M3 mepe-
"YHCJIEHHBIX BULOB HHCl)OpMaLlHH HMEEeTCA JOCTYII 110 CETH Intemnet.

K camocrostentio cobupaemoit MH(OpPMAUMH OTHOCHTCA HH(OPMA-
Ue O TOBApaX, PHIMKAX, MOTPeGHTENX, KOHKYpEHTaX, LieHax, KaHamax
¢0bITa, MapKeTHHIOBLIX HCCIICAOBAHMAX, MEPOTIPHATHSAX 1O COBITY H AP-

Hacblwenue HHbopMauueil kaxIoi MOACHCTEMBI 3aBHCHT OT TOrO
MECTa, KOTOPHIA 3aHHMAET MAPKETHHT B AEATENBLHOCTH upmst. TIpuies,
HeOGXOnIMO HMETE B BUAY, uTO MapKeTHHrosas HHGOpMaNKa JacTo HOCHT
cyGbeKTUBHBbIH XapaKTep H 3aBUCUT OT MHOKECTBA MHEHHIl M KacCHHKa-
Litit, nyGaMkyeMbix B HayuHOi MTepaType, a Takke OT MHEHKi L, COGH-
PAIOLMX TaKHe CBeNeHUS.

Bank nanueix COCTOMT U3 0a3 MaHHBIX, NOMOJIHAEMBIX 33 CUET npoBe-
ACHUA NONEBBIX U KAGKHETHBIX HCCIIENOBAHMUIA.
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Honesoe uccredogaiiye PEAU3yeTCs C HCMOJNL30BAHUEM Pa3HYHbIX
METOZOB, B TOM YHMCIE H2 OCHOBE METOLOB 3JIEKTPOHHBIX ONPOCOB U TENE-
KoH(pepeHUMH. VICCHEN0BARNA, CBA3AHHDBIE C NTOMCKOM MOCTABIUMKOB, KIIH-
€HTOB H [IPOUHX IAPTHEPOB MO GH3HECY, MOTYT OCYLIECTBIATECA MyTeM 06-
paluenus X ceppepaM NpucyTCTBusA B Internet. Jlanmble cepeepa obecneuu-
BAIOT BUPTYAIbHOE NMIPUCYTCTBHE QHPM M MX MONOXKeHHe B cpele Internet.
Co3fanne cepBEPOB MPUCYTCTBUA HE TpebyeT CKONbKO-HUOYAb 3HAYUTEIb-
HbIX 3aTPaT M NO3TOMY HOCTYIMHO Aaxke AiA HeGonbwmx GupM. OaHaKo,
peneactsre 6ombioro o6beMa HHGOpPMaLMH, PACIBUICHHOCTH H TPYIXHOCTH
nofyueHus HHGOPMALMH, MHOTHE OpraHuzauuu 06pallaloTcs K KabuHeT-
HBIM HCCIIEIOBAHHAM.

KabuueTHbIe UCCNENOBAHKS OCYLIECTBIAIOTCA [LyTEM NOUCKA BTOpHY-
HO{t MH(OpMALIMK Ha JJIEKTPOHHBIX M GyMamHBIX HOcHTensx. [IpHuem Ha
6ymaxcHbIE HOCHTENM 10 CHX 0P NPUXOAMTCA HanOOMbIWMA yAEAbHBIA BeC
cpe/lbl HCTOYHUKOB HHQIOpMaLHH.

Cratuctiyeckie GAHKM MaHHBIX u 6aHKM Mogescit o6pasyloT 6aHK
Mojienedl 1 METOAMK, HEOOXOMUMEIX JUIT CHCTEMATH3ALUMU M CTaHAapTH3a-
UM HCXOAHBIX AaHHBIX. OH QOPMHPYETCA COBMECTHO CO CHELHMATUCTAMU B
061acTH MapKETHHTA U CIICUHAMTMCTaMH B o6nacTy nporpaMmMHoro o6ecre-
YEHHA.

Bank MeTOI0B H Mozienel knaccuuuupyercs no GakTopaM BpeMeHH,
cybBexTaM ynpasieHus H 00beKTaM MapKETHHIOBOI JeATensHOCTH. B 3a-
BHCHUMOCTH OT ()aKTOpa BPEMEHH MOTYT OBLITE BBINEIEHb! CTATHCTHYECKHE H
Iunamuveckue Moaeny. CTaTHCTHHECKHE MOJENH ONUCHIBAIOT CXEMY Opra-
HU3ALHH MApKETHHIa HA NPeAnpUATHH (CTPYKTYPHBIE €OUHHUbL, HX QyHK-
LHH, MOTOKH WHQOPMAUMK M T.IL). DTH Monenu (cxemsl, rpadMxy, oHa-
rpaMMsl TIOTOKOB JAHHBIX) MO3BOJLIIOT OMHUCHIBATH CTPYKTYPY KOMIAHMH,
HO HE Jal0T HHGOPMALHIO O TEKyLIEM €€ COCTOSHUH, KOTOPAas M3IMEHAETCH
B0 BpeMmeHH. JlunaMuueckie MOENM MO3BONSAIOT OMUCHIBATH MAPKETHHIO-
BbIE TIPOLECCH! BO BpeMeHH (B AMHAMKKe). B OTIHYHE OT CTATMCTHYECKUX
Mogenefi, OHU TO3BONSMIOT OOHOBIATH 3HAYEHHE MEPEMEHHBIX, U3MEHATH
MOJIENH, AKHAMUSECKH BBIMUCISTL PA3IMYHBIC [1APAMETPh] NPOLECCOB H pe-
3y/BTATOB MAPKETHHIOBOM AeATENIbHOCTH.

[lo cy6pexTaM ynpaBieHHA BBIACAANOTCS MH()OPMaLMOHHBIE MOJEH,
METOAMKHM, HCTIONL3YEMbIE HA PAIUYHBIX YPOBHAX YNPAaBAEHUS OpraHW3a-
1Meil: YPOBHE BBICLUEIO PYKOBOACTBA, CPSJHEM YPOBHE, HA HU3LUEM YPOBHE
ynpaenenus. CoxepxaHueM NEeATENBHOCTH BLICIIETO PYKOBOACTBA ABNAET-
¢, IIaBHbIM 06pa3oM, pa3paloTka cTpaTerHyecKux Leseil u HanpaBneHui
[EATENBHOCTH, @ TAKXKE OpraHu3alus oOecrieueHUs PecYpPCOB OpraHH3allui
1u1a ux BeiutonHeHus. Ha cpeasem ypoBHe ynpasneHnua obmas Mouens 6u3-
Heca TPAaHCOPMUPYIOTCA B MOJENU OTHAEAbHBIX OH3HEC-NpoLeccoB (MO-
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nens pa3paboTKH HOBOH NPOAYKUMH M YCJIYT, OpraHusauus cObTa H T.A.)
Ha Hu3wem ypoBHe ynpasieHus H YPOBHE CHELMATIHCTOB IPOMCXORHT
anpHeluIas AeTaNH3alui MapKETHHIOBbIX IIPOLIECCOB [0 FOPH3OHTANH,
BKIIIOYas CXEMbI OTACNBHSIX IOAIPOLECCOB U Onepauuii.

o o6bexTaM MapKEeTHHra MOXHO BLIOEIHTh MOAENH 06paboTKH HH-
¢opmatuu 0 moTpebuTensx, NPOLYKLHH U YCIYT, TOCTABL{MKaX, IPOLECCaX
U pokyMmenTax. Hudopmauna o notpebuTensax CTpyKTYPUPYETCH, HPEexae
BCEro, B KIMEHTCKMX 6azax gaHHbIX. MH]opmauns o npoaykrax u ycnyrax
CONCPKUTCA BO MHOIHX pa3pabOTaHHBIX METOAMKAX: MOAE/AX OLIEHKH phl-
HOYHOIf penepaHTHOCTH IPOJYKTa H YCIYTH, MOACAAX OUCHKH KOHKYPEHTO-
CII0OCOGHOCTH, B ONTHMU3RLMOHHBIX MOAENAX H T.4.

Cpencrsa 06paGoTKH JaHHBIX SBIAIOTCS ONHHM H3 BaXKHEHLIHX KOMIIO-
HentoB MANC. Kak nokasmisaer amanu3, cosganne MAWC B pasiuuHbIX
NPEIMETHBIX OGNACTAX MOKET MOJNEPKHBATECA TAKHMM (opMaMu HH(POP-
MaUHOHHO-KOMMYHHMKaLMOHHBIX TEXHONOrHIi, kak [30]:

® JIOKQJILHEIE M pacnpejeieHHble 6a3bl JaHHbIX;

* 62a3bl 3HAHMIT M COOTBETCTBYIOLLHE HHTEPIIPETATOPEL;

® THHIBHHUCTHUYECKHE GaHKH HaHHBIX (THIEPTEKCTOBBIE M MOAHOTCK:
crossie B1T);

® KCMEPTHBIC CHCTEMBI;

® reOHH(OPMALIHOHHDBIE CHCTEMET;

® HH(IODMALHOHHBIE CHCTEMB! HA OCHOBE NpPHMEHEHHS IKOHOMHKO-
MaTEeMAaTHYECKHX METOIOB M MOJIENEIT;

® JMEKTPOHHBII oduc;

® CHCTEMbl IPHHATHSA PELEHHiT;

* 06Men M Mepenaya AaHHBIX B PAMKAX JIOKATBHBIX, KOPIOPATHBHEIX,
PCTHOHANLHBIX 1 PNOGANBLHBIX CETE(l.

Yenosun u xputepnn 3ddexrusuoctn MAMC. MapKeTiHIoBad
2BTOMATU3IPOBAHHAT HH(OPMALHOHHAY cHcTeMa Haubonee sddexTiBHA
1IPU CHEAYIOHX YCAOBHAX:

® NPH aKTHBHOH PLIKOYUHOM MO3ITILII;

© TIPH BBICOKOM YPOBHE KOHKYPEHLIHIL;

® 0pH paGoTe HA 3PeNbIX phlHKaX;

® nipu OBICTPOM MeHsoImeMes aCCOPTHMEHTE BBIIIYCKAEMBIX HHop-
MAUHOHHBIX NPONYKTOB M yeayr;

* 1Ipi GonbLIOM uKCRe KUEHTOB M paGoTe cpa3y Ha HECKOJBKHX PblH-
Kax B DA3HbIX pernoHax.

Hpexne scero, MAUC JOIDKHEL YOBIETBOPATL AOBOALHO D0bLIOMY

HUHCIY KpHTEpUes, BAMAIOWIMX Ha 3QEKTHBHOCTE MapKETHHIA 3THX CHC-
TEM, @ UMEHHO: A
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® BO3MOMCHOCTB PCIICHIA KK OGHIN, TAK 1t YHAX CHCIMEUNEIPOnaI-
HbIX 3334, PeiteHie Y3KOCUCTIHMUEIHPOITHHBIN HYY JWIDKHO 0CTARTHhes
Ha TOM XK€ YPOBHE, WTO Il PAHBING, HO 1MPH DTOM HCOOXQUIMO OUPCACHNTE
1enecO06PA3HOCTD HCTOMBIORANNA O HIUL UM MOJCIH JULSE KONKPETHIX
sapad MapkeTiura, Jui peuicnitg odmux st smaprernura HITY neobxo-
JMMO HCXORHTB H3 TAKUX NMOKABATIICH, KOK COOTHOMICHIIC 3ATPAT K HX -
()EKTHBHOCTH H IKCIUIYRTAUHOHHOM HAACHHOCTIH

* CHCTEMA JOMKHA OBITE HHTCPAKTHBHOIL, OhlctpoaciicTaytomeii, npo-
cT0il B HCTIONBL30BAHMH H OBICTPO BHCAPACMOIT B YCJIOBHAX Bitisiing (akro-
pa BpeMeHH. [Jna peanH3auii TaKuX NApaMCTPOB CHCTCMA JMOIKHA GuiTh
aJanTHBHOM, T.€. 00124aTh BO3MOXHOCTHIO BOCIHPHHHMATL HOBYIO MapKc-
THHIOBYIO HH(OPMALIHIO;

e cHcTEMa NOJDKHA OpiTh rubkoil, YTOGH MMETh BUIMOXHOCTE IIPHCIIO-
coOUTECA K HOBHIM TPeGOBARMAM HHDOPMALIHOHHOTO PHIHKE, CTPYKTYPHbBIM
K3MEHEHHAM B JAHHBIX 1 3KOHOMHKO-MATEMaTHYECKMX MOJE/AX, repepac-
npeneneHuio HEGOPMALMM, MOANEPKMBAA TIPH ITOM ONPENENeHHbIA ypo-
BEHb NPOU3BOAMTENBHOCTH;

® BLICOKAsl CTEMEHb TOYHOCTH M AETANIM3ALMH, TaK KaK ONEPATHBHEIS
3aRaYy MapKeTHHra BechbMa coxHbl. Henpasunshbiii Bei6op Hanpap:ies:iit
MAapKETHHIa MOXET JAaTh B Pe3ylbTaTe AOPOrOCTOALIYIO LENHYIO Pearansa
OTPHUATENBHLIX ABMCHUH ~ BPEMEHHbIE 3aJEPHKY, HECOBNAJEHHE BO Bpa-
MEHHU NpOoueccoB. DTO BMOJHE ONPABABIBAIOT AOMOIHHTENLHBIE 3ATPATRl H
YCHIIUSA 110 CO3AaHHIO ONIEPATHBHBIX CHCTEM, HCOGXOMMMBIX JUIA MOIYYSHIIT
TOYHBIX M CBOEBPEMEHHBIX AAHHBIX U T.J.

ApTroMaTH3IHpOBalHoe pabodee mecro mapkeronora. OnHoii 3
¢opM opraHM3aLMy MapKETHHIOBOI aBTOMATH3MPOBAHHOI HH(OpPMALHOH-
HOH CHCTEMBI ABJIAETCH ABTOMATH3UPOBAaHHOE pabouee MECTO MAPKETOIOTA.
(APM-M). BozmoxnocTt 1 cpeactsa APM-M onpenensiorcs MecToM B
MApKETHHIOBO#M aBTOMATHM3MPOBAHHOH HH(OPMAUHMOHHOH CHCTEMB! B Le-
JIOM.

APM-mapketonora, kak mo6as CHCTEMa, RIJIOYAET B ceOs pAx CTaH-
AAPTHLIX NOJCUCTEM, TAKHX KAaK TEXHHYECKasd, lm(popmauuox-max, HHCTpY-
MEHTTBHAY, CHCTEMHas, MPOOIEMHO~OPHEHTHPOBAHHAS, HOKYMEHTANLHO-
onucaTenbHas, NPOrpaMMHAs, MPOTHO3HO-CTATHCTHYCCKAsA, YNpaBJCHHE
nepcoranoM. Kaxgiaa u3 nojCHCTEM MMEET CBOIO HATPY3KY, HMEET Crell-
duuecky0 QYHKUMOHANBHYIO HANPaBNEHHOCTh, B COBOKYMHOCTIL OHH
npejHa3HA4eHbl, B MNEPBYIO OYEpPElb, UL ONTHMANBHOTO COrACOBAHMA
MHOXECTBA LieJIei, KOTOpbIE CTaBATCs nepe/] opranusaumedt B odnacti mMap-
KETMHrOBOH JeaTesnsHoctv. OOwas wens MoxeT OblTh copMynHpoBaHa
CenyOIHM 06pa3oM: YCTAHOBJICHHME NEPCNEKTHBHBIX HANPABICHHH, npe-
TBOPEHHE B XH3Hb ¥ KOHTPOMb 3d IPOBEACHHCM MEPOLIPUATHIL, NpeaycMaTt-
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PHBAIONIUX YCTAHOBNEHHUE, YKPEILUICHHE U ITOMIEPIKAHMUE BEIFOAHBIX OOME
HOB € MOKyNaTeaAMH.

ApxutexTypa APM-MapkeTonora MoxeT GITh [IPECTABJIEHA B TPE}
H3MEPCHHAX: HHCTPYMEHTANBHOM, HHYOPMAIHOHHOM H TEXHHHECKOM.

Hucmpymenmansnoe usmepenue. MHOro)yHKUHOHAIBHEL XapaKTey
MApKETUHTOBOH JEATENBHOCTH ONpEAENAECT PA3HOPOJHOCTh HHCTPYMEH:
TanbRelx cpencts APM-mapxetonora MAHC. Cpenu HHX BBIIETHM IPYIT-
bl QYHKUHOHANBHEIX, 00ECIEYHBAIOUINX U BCIIOMOTATENBHBIX OACHCTEM.

Pyuxyuonansusimu nodcucmenmany, PEaTH3yIOLIHe 3a4a4H CoOCTBEH-
HO MapkeTHHra, ABIAIOTCA:

® CHCTEMA BEACHUS MADKETMHIOBOH MH(pOpMaLMH, 0OecneunBaloLa
BBON M JKCMEPTH3y NMEPBHYHOH MapKETHHIrOBOI Hutbopmaul/f_ﬂ, a Taoke
BBOZ, KOHTPOJIb H KOPPEKTHPOBKY BTOPHYHOH MapKeTHHroBoi MH}OpMa-
UHH;

* HHGOPMALMOHHO-IONCKOBAT CHCTEMA, NpPEACTABILAIOWAA PAIBHTEIE
CPENCTBA OPMYIMPOBKM 3AMPOCOB M OTOBPAXEHHE PEIYILTATOB HX Bbl-
NONHEHuUA,

¢ CHCTEMa aHaiK3a MapKEeTHHTOBEIX pelennii, B KOTOpOH € NOMOLIBIO
ONpEAENeHHBIX METONOB (Hanpumep, Mozeneil KOppenALHOHHOTO aHaIH33,
PAacueToB Touek Ge3yGLITOUHOCTH) Ha OCHOBE CO3NAHHO Ga3kl MapKETIH-
TOBBIX MaHHBIX OCYIIIECTBAAETCS JROCTYN K HHPOpMALHH, HEO6X0AMMOH 1A
TPMHATUS PelIeHyil 1 OCYINECTBIETCA ee aHANM3 B 33XAHHOM HANpaBie-
Hul. B nogcucremy anamsa moxer BXOAHTb HaGop Npoueayp Y JorH4de-
CKHX ANITOPUTMOB OCHOBAHHBIX- Ha oneiTe 3xcneproB. CHcTeMa aHaM32
MapKeTHHI OB O} HHQOPMalHH BKIIO4aET COBOKYTIHOCTB 3KOHOM}{KO-MI]TC-
MATHYECKUX METONOB, MO3BONAIOWHMX ¢ HEOBXOXMMOIl OMTHOTOH BCKPHITH
B3IMOCBA3L Pe3yNbTATHEIX JAHHBIX, AAET BOIMOKHOCTE OTBETHTD Ha Cile-
Ayouue Bonpocs:

- BINAHHE OCHOBHBIX taxropos Ha c6s1T npoaykToB M yCIyT, H 3Ha-
YHMOCTE Kaxaoro us HHX;

- BOIMOMHOCTS COkITa NPH POCTE eH WK pacxOfOB Ha peKIaMy B CO-
OTBeTCTBYIOLIEM pasmepe;

- BaHeliume wepThl npomykiym u yeayr oprasisauum, obecredn-
BAlOWas ee KonkypenTocnocoGHocTs:

- Koopanunposatue crparerun MapKeTHHra;

~ OUeHXa neaTensHOCTH MapkeTHHTOBbIX cnyo;

~ floysenue noanepxin s pewenrix T

® CHCTema NOAAEPHKKH NpUHATIA pelweHiit B 06acTH MapKETHHIOBON
AeArensHocTy,

Cpenn oéecnewsalou(m'
KOHTpakTHoj} AOKyMenTa

TIONCHCTEM BBITENAIOT CHCTEMBI IOATOTOBKH
UHH M KOHTPONLA i aManH3a UCITOTHEHHS AOT0oBO-
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pos. K 3toii e rpynne MOXHO OTHECTH CHCTEMbI, MOA/ICPHKUBAIOUIMC UH-
{opMauHOHHblE CIY®Obl MapKETHHIOBOH JeATCiHbHOCTH: Oubinmnorcunasn
CHCTEeMa, CHCTEMA MATEHTHOI MH(OpMALIMH.

HakoHel, Aomiked ObiTb NPENyCMOTPEH LpEUCTABHTCHLIbIH Habop
GCIIOAIO2AMENGHBIX CPEJCTB, COIJAIOWMX KOMPOPTIOCTs paboThi: OT M3/1d-
Tenbckoif OPMCHOM CHCTEMBI, CHCTEMBL ABTOMATHYCCKOI'O HCPCBOAA U T.JL.
1o 00yualouieil CHCTEMBL.

HeobxonuMbIM ycnosuieM sBisieTcs OOBEAMHECHMC STHX CPCUCTB B
€IMHYI0 MHTEIPHPOBAHHYIO CHCTEMY, CHCTEMHYK) ADPYKECTBCHHOCTL WH-
tepdeiica.

Hndopmawnonnoe usmepenite. O6beM HHOpMALMH, LOCTYHHO
nonb3oBaTemo B pamkax MAIIC ciulaapiBagTca 13 CACLYIOILHX, KOMIIOHEH-
TOB! EPCOHANBHOM 6a3bl NAHHBIX, KOTOPas CO3NAETCA M BEAETCSA HENocpe-
CTBEHHO NO/b30BATENIEM; AJIbTEPHATHBHOM 6a3bl NaHHBIX, BUCIIHHX IO OT-
HOLUEHHIO K AAHHOMY TIOJIb30BATENIO H CYLLECTBYIOLIHME HE3ABHCHMO OT He-
ro; 6a3 AAaHHBIX APYTHX JIOKAJIHHBIX MOJB30BaTeNeil; MHTErPHPOBAHHBIE
6aHKu AZHHBIX MAPKETHHIOBOH MHOPMAUUH.

Texnuyeckoe u3zmepene. B 3aBUCKMOCTH OT noTpeGHoOCTE(t NONB30-
parens APM-M moxeT GbITe CIPOEKTHPOBAHO JjiA paboThl, KAK B aBTO-
HOMHOM DEXHME, TaK W B JIOKANIbHOIT, KOPMOPATHBHOH BBIMHCIMTENbHO
ceTH. BLIXOA Ha PAa3NMYHBIE PEIHOHANLHBIS, HALMOHAIbHBIE M MEKAyHa-
PONHbIE CETH BO3MOXKEH uepes Internet.

CocTaB u CTpyKTYypa TexHuyecxux cpeacts APM-M onpenensiorcs
PELICHHAMH, IIPUHATHIMH NPH CO3AAHUY HH)OPMAUHOHHONR CUCTEMBI.

Konuenryannuas cxema APM-M. Axanuz uudopmauiiy, HCMOOb-
3yeMLIX B MapKETUHIOBLIX MCC/EROBAHMAX TO3BOJIET BLIUEIHTh CIEAYIO-
UIHE IOHATHS OICHIBAIOIMX AAHHYIO MPEAMETHYIO 00nacTs: dupma, pe-
CHOH, TOBAPHAS IPYIIIA, PHIHOK, OTpeCAeHHE, TPOAYKUHA M YCAYTH, TOBap.
Ha ocHoBe 9THX NOHATHI GOpMyJIMpyeTca KOHUenTyansHas cxema APM-
M, sinouatomulas 06LEeKTbl M CBA3H Mex Ay HUMH {puc. 13).

| Dupma J | Peruon -I I Tosapuas ]
| T T

1
Mpoaykuiia . Puinoxk
[T L e

R

Puc. 13. KoxuenryansHas cxema APM-M.
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Tpu o6pa6orke u 0606LEHHH MAPKETHHTOBOH AaHHbIX, APM-M rno-
3BONIAET:

® OLICHUBATb OOLIEXO3ANCTBEHHYIO KOHBEKTYPY H IEpPCOEKTHBY TOp-

FOBIM B KOHKDETHBIX PerMOHaxX (CTpaHax, pecnyOiHKax M T.J.) HaMeueH-
HBIX B Ka4eCTBE LIEJNCBBIX PHIHKOB, BhIOpaTh Haubonee MepcneKTHBHRBIC H3
HUX;

® OUEHHTH KOHKYPEHTOCIIOCOGHOCTE CBOEH! IIPOAYKIMM Ha BoIGPaHHOM
PBIHKE B TEYEHUE ONpPEIEIEHHOr0 IIEPHOAA BPEMEHH; }

® COIOCTABUTE XAPAKTEPUCTUKA CBOCH M KOHKYPHPYIOIIEH NPOAYKUHH
M yonyT;

® NPOAHANMU3MPOBATh ITOTPEOHOCTH M BO3MOMHOCTH ¢upm-noTpebu-
TeNiei, MOCTABIIHKOB, KOHKYDEHTOB; ’

® OUCHHBATb NEPCHEKTHBEL CBOCH AEATENHHOCTH Ha ONpEHCNCHHOM
PHIHKE;

® [IPOBO/IMTh CHTYALIMOHHbIH aHANU3 JEATEABHOCTH OpraHH3allHH;

® aHanMu3UpoBaTh 3$HEKTHBHOCTS MAPKETHHIOBO# EATENHOCTH;

® AHATHIMPOBATH TOBAPHYIO H GHPMEHHYIO CTPYKTYPY PhIHK2;

® aHANM3HPOBATh LCHDI, IEHOBbIE COOTHOWIEHHA M MPOMOpUMH M HX
PONb B KOHKYPEHTHOM GophOe Ha KaxAOM pHIHKE.

Peanusauns ortux ¢yuxumil ocymectanserca UHGOpMALHOHHO-
TIOMCKOBOH CUCTeMOlL. B cucTeme AuHaMuuecKH onpenesoTes nHpopMa-
IHOHHBIE NOTPEGHOCTH MONB30BATENA, CTPATErHA MOMydEHHA AAHHBIX H3
6a3bl JaHHLIX, MATEMATHYECKHE MOAENH A 06paoTku ITHX AAHHBIX, 3
TaKke GOpMEI OTOGpaXeHns pe3yNsTaToB (CIMCKH, TEKCThI, rpadHKH, AHa-
FpaMMBbI Y T.10.).

JddexTHBHOCTL MapKeTHHIa HHGOPMALMONNBIX NPOAYKTOB N
yeayr. OcHOBHOK uenbio GOPMUPOBAHHS DhIHKA MHGOPMAIHOHHBIX MPO-
AYKTOB W YCIYT ABIACTCHA NOAYYEHME KOHEYHOrO pe3yNbTara, T.6. JKOHO-
Muyeckoro sdpdexra. B nanboinee obuiem Bite oHO BLIpaxAeTC B IPHPOC-
Te HaUMOHANBLHOTO JOXOA3, B YAaCTHOM BHAE — NPHOBUIBIO nony'xaeMOﬁ
nponssonurenem UIIY s npouecce ee peanmsanuu, a norpeduTeneM — B
nipouecce CBOEH HHPOPMALMOHHON JeATENLHOCTH.

[puGeuts oT peanuzaumuu HH(OPMALIMOHHBIX MPOAYKTOB H YCAYT OI-
peaenserca no cnenyoweii popmyne:

IE=R,~-C;
rae IT; - npubbuie oT peanusauun i — it HIIY; R, — noxon oT peanusauuy i-
it MITY; C, - u3nepxku oT peanusauus i — it UITY.

Joxon or peanusauun i — it UIIY, B coto ouYepenb, paBeH:

B R;=R/- Qi
rae Ri’ — uuctas uena i — it UITY; Q; — o6nem npoxax i - i AITY.
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Uucras uena R, pasua ee npeiickypaHTHO# ueHe (P;) 3a BeIueTOM pa3-

nuuHbix pacxonos (k;) Ha npofiaxy OIHOMH eAMHHUBI (KOMHA):
R; =P; -k;,

O61tme 3aTpats! Ha cozaanue UITY (C) yro6Ho knaccupuunpopats Ha
nepemeHHbIe 3aTpaThl (Z) Ha npoussoactso M1V, He cBA3aHHBIE C MapKe-
THHIOM, HO 3aBHCALIHe 00LEMOB IIPOM3BOACTBA; NMOCTOAHHBIC 3aTPaThl Ha
npouspoactso (F), He cBA3aHHBIE C MaPKETIHHIOM M HE 3aBHCAILKE OT 065~
€MOB NPOH3BOACTBA M NPOAAXH M MapKETHHIOBLIE 3aTpaThl (M):

Ci=Z;Qi +Fi +M,,

MapKeTHHIOBLIE 3aTPATEl, B CBOK OYEpeab, BKIIOYAKOT 3aTPATEl Ha
pexnamy (A), 3aTpaThl Ha IPO/IBHXKEHHE TOBAPa — BLICTABKH, KON EpEHLHH,
npesextauuu (1) ¥ nocnenponasxHas noctaska HoseIx Bepcuii HITY (K):

Mi=A+D;+ K,

Torma ypaBHeHHE NpUObUIH HMEET BHA:

IL = [(Pi- ki) - Z] - Qi — (Fi+A; +D; + Kj).

Hnn npeobpa3zosas, nonyunm:

I = Qi *Pi - [Q; * (ki +Z3) +F; + (A; +D, +K))].

Takum 06paszoM, MoyyeHHOe ypaBHeHHUE TI03BOJIAET ONPEAEHTL YPOBEHD
npHOLLTM OT peanu3ali HHPOPMaLHOHHBIX POLYKTOB M YCIYT.

Kpartkiie BLIBOIBE

1. HudopmaunoHHbIE CHCTEMBI B MADKETHHIOBOIL AEATENBHOCTH 1103~
BOJIAKOT JOMKHBIM 06pa3zoM (YHKUHOHHpOBATb B YCIOBHAX DPbIHOYHOIA
IKOHOMHKHM, 00pabaTeBaTh M MONY4aTh ANEKBATHYIO HHOOPMALMIO O H
nocje NpHUHATHA PELSHHUH.

2. B uenom MapkeTHHroBas HHOOPMAaLHOHHAA CHCTEMA AACT MHONE-
CTBO MPEMMYLIECTB: OpPraHU30BaHHbIA c6op uHpopMani; H3bexaHHe KPH-
3HCOB; KOOPAHMHALMSA IUIAHA MAapKETHHIa; CKOPOCTb; Pe3y/bTaThl, Bhipa-
aeMble B KOJIMYECTBEHROM BUAE; ZHANU3 H3NEPHKEK I NPHOBLIH.

3. CucremMa MapKETHHrOBOR MHQOpMAly — CHCTEMA B3aHMOCBA3N
arofaei, 060pyaoBaHHA M METOAMYECKHX MPHEMOB, NMpEeJHa3HAYCHHad AN
c6opa, kraccH(uKalny, aHaJIM3a, OUEHKH H PACMPOCTPAHEHHS aKTyabHOil,
CBOEBPEMEHHOM M TOYHOH HH(OPMALMH C LENBIO COBEPLUCHCTBOBAHILL
MapKETHHIOBOH AEATEIBLHOCTH.

4. MapKeTHHIOBbie UCCIEHOBAHMS HAAO PaccMAaTpUBATbh KaK Y4CTh
[OCTOAHHO ACHCTBYIOIIEFO HMHTETPHPOBAHHOIO HH(OPMAUMOHHOrO Npo-
uecca. OCHOBY OGO CHCTEMb! aHANM3a MapKETHHIOBO HHbOpMaLith co-
CTaBASIOT CTATUCTHYECKHI OaHK M DaHK MOAeeit.

5. HampaBieHMAMHM PHIHOYHBIX MapKETHHIOBRIX HCCJICLOBaHIil AB-
JAKTCA: PHIHOK H NPOJAXH, TOBap, UEHA, IPOABMXEHHE TOBAPA, OPraHit-
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3anud npofax. K KOHBIOHKTYPHBIM HCCIENOBaHHAM OTHOCATCA: M3yueHHE
BO3MOXHOCTel MpOBeAeHHA SKCIIOPTHO-UMIIOPTHBIX ONEpallii; MAaHupo-
BaHue 06beMa M CTPYKTYpbI IPOAYKUMH; aHAIM3 U3ACPKEK HA PEaM3aLHio
NPOAYKUUH; YYET BATIOTHBIX KYPCOB.

6. B Hacrosiuee BpEMA CYIECTBYIOT [BA MPHHIMIHANBHO Pa3NHIHbIX
THIIOB MaPKETHHIOBBX MH(OPMALKOHHBIX CHCTEM: C MPUMeHeHHeM HH{op-
MalKOHHO-KOMMYHHKAUMOHHBIX TEXHOMOTHHA 1 6e3 HuX.

7. MAHUC sgBifercs COCTaBHOH YacTh0 MEXaHH3Ma YIpaBJeHHA
MapKETHHIOBOH AEATENBHOCTHIO M BIJIIOYAET: MAPKETHHIOBbIE peIleHH |
pacyeTsl, CHCTEMBI MOJIE/NE, AIrOPUTMOB H MPOrPaMM; [IOTOKH uudopMa-
UMM H JIOKyMEHTOOGOPOT; MporpaMMHBIE CpENCTBA, CPEACTBA BBITUCIL-
TENBHONA, KOMMYHUKAHMOHHOH M OpraHH3aUMOHHON TEXHUKH, HCIIONb3YE-
Mble B Mpouecce o6paboTkd MHGOpPMAUMH M LPHHATHA MApKETUHTOBBIX
peuIesHit.

8. C Touku 3penus mpoueccos cGopa u oO6paboTKH HHopMaLHH
MAHC coctout u3 noscHcTeMbt Bxona (06paBOTKU JaHHBIX, MAPKETHHIO-
BBIX MCCIEHOBAHHUI, MapKETHHTOBOH pa3Befxu), IOACHCTEMBI BbIXOAA
(MpOAYKTEL M YCIYIH, LeHBL, PACTIPENEIEHUS H IPOABHKEHMS), TIOACHCTEMS!
«Crparernu xoMmieKca.

9. MapKeTHHIOBAs ABTOMATHIHPOBAHHAS l»il-l(popmauMOHHa’*V‘:‘“’T‘ma
Hanbonee a(dexTHBHA NPH CHEMYIOMIUX YCIOBUAX: IPH AKTHBHOA PHIHOY-
HOM TIO3MLMK; NP BEICOKOM YPOBHE KOHKYPEHLMM; ITpU paboTe Ha 3pefblx
PBIHKaX; Npy GbICTPOM MEHSIOLIEMCH ACCOPTHMEHTE BbINYCKAaeMbIX HH-
$opMaumoHHEIX NPOAYKTOB M yCayT; Npy GONBUIOM YHCIE KIHEHTOB H Pa-

Gorte cpasy 1a HECKONBKMX PBIMKAX B PasHBIX PErHOHAX.

OcuoBnble TEPMHUEI H onpeaeeHHsT

Mapseritprosan uudopMalnonnan clucrema — 3T0 COBOKYITHOCTD
TIPOUCAYP W METONOB, MepcoHAaNa M 0BOpyNOBaHHA, Pa3paBOTAHHBIX ATA
CO3UaHMA, aHaNN3A M pacnpoCTpaHeHuss MH(OPMAUMK IS [1OATOTOBKH
MApKEeTHHIOBBIX PElIeHHi

CucTenMa MapKeTHIFOBOIT HHGOPMAUNH — IOCTOAHHO ACACTBYIOLLA
CHCTEMa B3aUMOCBA3N JOMEi], ofopynoBaHus M METOAMYECKHX NPUEMOB,
fpeAHaskaseHas 1 cGopa, Kiaccu(uKanuu, aHaIuIa, OLeHKH H Pacnpo-
CTPAHEHMA aKTyansHoj, CBOCBPEMEHHOM M TOuHOH HHopMaUMH A1 HC-
TeARINRAHMA ee pacriopaauTenIMuU cepnt MapkeTHHra € UEAbIO COBED-

LIEHCTRORA NS [UIAHHPOBANNA, IPETBOPEHUS B KU3HB H KOHTPONS MCNOJI-
PKETHHIOBBIX MEPONpPUATHiL.

HEHHEM Maj

MapkeTtnnrossie HeCrenosanua — sro nmpouecc c6opa H aHaN3a
34
uidopmaiuy, be3yneTare koroporo ONpeReNsOTCA MapKETHHIOBBIC BO3-
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MOXHOCTH M TpOOGJIEMEI, OTCIEXKHBAIOTCA [POBOAHMBIC MapKETHHIOBBIE
MEPONpPHUATUA, aHATU3UPYIOTCA U NOCTAB/IAIOTCA 32HHTEPECOBAHHBIM JHIIAM
" noNyueHHas paHHEe TMONe3Has HHQOPMALUS.

MapkeTHHTOBAS aBTOMATH3HPOBaHian HIGOpPMAaUHOHHAA CHCTe-
Ma (MAUC) — 3T0 COBOKYNHOCTH MapKETHHIOBOH MH(OpMALMH, MaTEMa-
THYECKHX METOZOB H CPEACTB, HHPOPMALMOHHO-KOMMYHUKAUHOHHBIX TEX~
Hosorui (NporpaMMHBIX M TEXHUYECKMX METOAOB M CPEICTB), CMECLHAIH-
CTOB, Y4acTBYIOUIMX B mpolecce 06paboTku MHbOpMaumu ¥ BHPabOTKH
YNpaBJIeHYEeCKHX PEUICHHH.

KnioueBble ciosa

Hudopmauus B MapKETHHTOBOR AEATEILHOCTH: HEOGXOAUMOCTB, CH-
TyalHH, CUCTEMA, IPEUMYILECTBA, PEIHOK.

Cxema CHCTEMBI MAPKETHHIOBOM MH(OPMaLHI: MaPKETHHIOBAs Cpeaa,
CHCTEMa MAPKETHHIOBOH MH(OPMALIH, MEHEKEDPEI IO MADKETHHTY.

MapKeTHHTOBbIE HCCNEAOBAHHA: MH(OPMALMA, IPHHLMIL! OpraHi3a-
ILIHH, BUAE] MAPKETHHIOBBIX HCCISAOBAHHMH, OTAMEl M ONEPalMH.

MapKeTHHIOBbIE aBTOMAaTH3HPOBAHHBIC MH()OPMALMOHHBIE CHCTEMBI:
NOHATHA ¥ ONpENENIEHHA, BO3MOXKHOCTH, CTPYKTypa, obpaboTka uHdopMa-
uny, 6aHK Mojeneil ¥ METOAMK, HH(OPMALHOHHO-KOMMYHHMKALMOHHBIE
TEXHOIOTHH.

Bonpocks 19 0GCy)AeHHA H CAMOKOHTPOS

1. Yro no3posseT caenaTs xopouras nHdopMaius?

2. YTO MOHMMAeTca NMOA MApPKETHMHIOBOH HMHOOPMALHMOHHON cuCTe-
MOH?

3. Kakue KOMMOHEHTHl BKIIOHAET CXEMa MapKEeTMHrOBOH MHOpMa-
LHOHHOH cHcTeMbl?

4. Kakue npeMMylIecTBa JaeT B LEIOM MapKETHHIOBas HHpOpMaLH-
OHHas cHCTeMa?

5. Uro moHuMMaercsa moA npoueccom opmuposarus MHC u, xaxue
3TaNkl OHO BKJIIOHAET?

6. Kakue TeHaeHLMH 06yCIOBHIIH HEOOXOMMMOCTL noy4yeHHs bonee
o6umpHoil n Gonee noGpokauecTserHOl MAPKETHHIOBO HAbopMamH?

7. Urto MOHUMAESTCSH MOA CHCTEMON MAapKETHHIOBOM HHGOpMANHK?

8. Kakue BCIOMOraTeNbHbIE CHCTEMB! COCTABAIOT CUCTEMY Mapke-
TUHrOBOI HHGOpMaLKn?

9. YTo MOHMMAETCA MO CHCTEMON aHanu3a MapKeTHHroBoil HHop-
MaLtiH, H Kakue 6aHKM METOLOB M MOJieNei oHa BrioyaeT?
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10. Yto nonuMaeTca 1oj MAPKETHHIOBBIMH MCCREIOBAHMAMH, H H3
KaKMX 3TanoB OHU COCTOAT?

11. Kakum 06pa3oM HCMONB3YIOTCA Pe3y/bTaThl MAPKETHHIOBBIX HC-
CNeNOBaHNi NPH YNpaBneHnH npoussoactsom UITY.

12. Kaxue uenu, ¢ TOYKM 3peHMS MapKETHHIR, NBIAIOTCA LIEAMH
upme1?

13. Kaxue 3neMenTHl BKIIKOYAET nporpamma Mapketuura HITY?

14. Yro noHMMaeTcs NOA MApKETHHIOBOW ABTOMATH3MPOBAHHOM MH-
dopMaLHoHHO#H cHCTEMO?

15. M3 xkaxux HacTeif COCTOMT MapKETMHIOBAas aBTOMATH3UPOBAHHAA
uHdopmauuonHas cuctema? IipusenuTte ux XapaKTEPHCTHKHU.

16. C Touxu 3penus npoueccos c6opa u 06paBoTki MHGOPMALHH, 13
Kakux noxcucreM cocrour MAVIC? Tipuseante ux XapaKTepPHCTHKH.

17. Kaxumn dopmamu HHOOPMAaUHONHO-KOMMYHHKALIHOHHEIX TEXHO-
TOTHil MOXET MOAAEPKHUBATECH co3manue MAMC B pasiIMYHBIX NPEAMET-
HbIX obnacTax?

18. Kaxumn ycmoBuamu u kpurepuamu onpenensercs 3hdQexTus-
HocTe MAWC?

Pexomennyeman nureparypa

1. AM. Tonus. Mapkeruur. Yue6uuk, M.: 2006., 756-c.

2. HK. Mouceera, M.B. Konumesa. YnpasneHHe MapKETHHIOM.
Teopus, npaxtuka, MHQOPMALHOHHBIE TexHONOHH. - M.: «PHHAHCH H
CTaTHCTHEKA», 2005 —416-c.

3. C.B. Mxutapsu. Mapketunrossie HHPOpPMAaLMOHHbBIE CHCTEMEL -
M.: Uan-Bo Dxcemo. 2006 ~ 336-c.

4. Boraanosa E. JI. Hndopmaunuonusiii Mapkernur: YueGHoe 110C0-
Oue. - CII6.: Ansda. 2000.

5. Beranor B.A. Texsomnorus npoueccos dopMipoBariia AHGOPMA-
HHOHHO-KOMMYHHKAUHOHKOIO prika: Moworpagits. — T.: dax, 2000.
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TJIABA 10. METOZOJOTHYECKUE OCHOBBI OUEHKH
U BbIBOPA KOMIILIOTEPHBIX TEXHOJIOT'HH

10. 1. Oco6enHOCTH PBIHKA KOMIBIOTEPILIX TEXHONOFHIT

Opnoit U3 3a/1ay, peanu3yeMuIX B MApPKETHHIOBOM aBTOMaTH3HPOBAH-
HOlt uHbopManuoHHOM cHcTeMe B ODJACTH KOMIIBIOTEPHBIX TEXHOJIOTHH,
ABISAETCA 3a7aYH OLEHKM M BLIGOpa NPOTrPAMMHBIX [IPOAYKTOB U TEXHMUYE-
CKHMX CPE/ICTB, OLIEHKH HX KOHKYPEHTOCHOCOGHOCTH.

Crenyer OTMETHTb, YTO JO HACTOALIETO BPEMEHH OCTAETCSA HEHOCTa-
TOMHO MCCIEROBAHHONA H pa3paboTaHHOH cHCTeMa BbIOOpa M OLEHKH Npo-
rpammubix npoaykTos (I1I1) u Texnnueckux cpencts (TC), B uactrOoCTH
NEPCOHANBHBLIX KOMIBIOTEPoB (ITK), ABMIAIOIMXCH KOMIOHEHTAMH KOMIIb-
IOTEPHBIX TEXHOJOrH. IIpUMEHHTENBHO X IPOMBILIAEHHOH NPORYKLHU
TEOPHA MapKEeTHHra JOCTaTOYHO paspaborana, a B oTHoweHuu 111 u TC
OHa TOAbKO QopmupyeTcs. 3a paMKaMH MCCIGAOBAHHMI OcTaeTcs MyTh OT
TNpPOH3BOAKTENA K MoTeduHansHoMy notpeburemo I1IT u TC. ITotpeGrocTn
B paspaGoTke KouxperHoro IIIT BRI3BIBAETCH HEYHOBNETBOPHTENLHOCTHIO
nonep3oBatess, U Ge3 COOTBETCTBYIOLIETO TOPLOBOTO aHANM3a, BEIGOpa Map-
KETHHIOBOH CTPaTerHH W TECTHPOBAHWA PbIHKA HEBO3MOXHA KOMMEpLIHA-
aM3ALHA.

Bee OTQO BbLI3BIBAET l'lOTpCGHOCTb B pﬁBpaGOTKC METOINONOIHH H METO~
A0B BbI6OpA M OLEHKH NPOrPAMMHBIX H TEXHHYECKUX CPEACTB U UX KOHKY-
PEHTOCNIOCOGHOCTH C yueToM TpeboBaHMit MOMB30BaTENd K HX KAYECTBY H
AOCTYNHOCTH B LieHe. TONBKO Ha 3TOH OCHOBE MOXHO YCMELUHO Pa3BHBATH
PBIHOK KOMITBIOTEPHBIX TEXHONOIHIL.

Komnbiorepusie (mi¢opMannonble) TeXHOJIOIHE — 3TO COBOKYII-
HOCTb TEXHMUYECKHMX CPEACTB (amnaparypbl), NPOrPaMMHBIX MPOAYKTOB H
TAKKE YCIYT, MMEIOLUMX HEMOCPEACTBEHHOE OTHOIIEHHE K 06paboTke naH-
HBIX. YHHKaIbHOCTE COBPEMEHHOI Chepbl KOMILIOTEPHLIX TEXHOMOTHIL co-
CTOMT B TOM, YTO COCTAaB/ISIOLIHE 3JEMEHTH! OTIUYAIOTCA Pa3sHO0OpasueM
GopM M MCHONB3YIOTCS 3aKa3uMKaMH B KOMIUIEKCE IUIA PEMICHMA 31ad
¢BOMX opranusauuii. OCOGEHHOCTH KOMIBIOTEPHBIX TEXHOMOMHIT KAk 005~
€KT2 MApPKeTHHIOBbIX HCCNEN0BaHUil npeacTaBaeHo B Tabi. 10.

B kauectBe TOBApa, KOMABIOTEPHBIE TEXHONOIHH MOXHO NPEACTABHTS
B TPEX aCTeKTaxX: TOBAp KAK 3aMbICEN; TOBAp B PEabHOM HCTIONHEHHI: TO-
Bap € NOJLEPHKKOH.

ToBap KaK 3aMbICEN ONPEASHSET UENEBOE HATHAYCHNE KOMIMBIOTCPHBIX
TEXHONOTHIA, T.€. 11 YEro 3TOT TOBAP HYXEH.

ToBap B peasbHOM HCHOIHEHMH — 3TO FOTOBBLT NPOAYKT (000pyavBa-
HHE, NPOTPaMMbl) B MATEPHANBHOM MK BHPTYaNbROM NMpeACTARICHUI. B
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= CTBEHHBIE
PCAILHOM UCMOMHEHHH ONMUCBHIBAIOTCH CBOMCTBA, a TaK)Ke Ka‘ieo =
KOMMYECTBEHHBIE XaPaKTEPHCTHKH TEXHHYECKUX cpeacTe M Nporp
IPOAYKTOB.
Ta6nuua I
¢ ruit
KaTteropuu n ocobennoctu KOMNLITEPHBIX TEXHOIO

[ Kareropun Ocobennoctu T
Hponyxuus u yeayru | 1, CnoxHocts NpPOAYKUHH U YCRYT, TPeBZ .
OMpPEACNeHHOH KBanUduKan1y OT TOPro -
CPEAHUKOB NPH HPOABMAEHHH MPOXYKL
lipou3sBonuTeneii no 3aKa3zyHKOB = one
2. Hamnuue Tpex OCHOBHBIX KOMITOHEHT! -
AYKUHH (annapaTHOro, mporpaMMHOIO, K
HHKaUHOHHOrO) U ycayr .
3. Iupoxuit crextp npennaraemoii “pcmy‘ '::;::
H YCIYT 110 KaxoMy KoMmoHEHTY HHPOPN iy
OHHO-KOMMYHHKANMOHHBIX ~TEXHONOIHH, i
A2OUUX MOBLIUEHHYIO KOHKYPEHLHIO CPEX
NpousBoaHTeNE]
4.pI/Icno;;,305amze 3aKa3YHKOM BCEX KOMIIOHCH-
TOB KOMILIEKCA Al pelfeHts CBOMX 33134
Toprossie nocpez- LIpogaxa: AHCTPHOBIOTOPB!, AHITEDBI p—
HHKH 2. Hpogaxa + YCJIYTH: CHCTEMHBIC HHTEIP2
b1, Var-naptueps: AWNEpPB!
g. Vcnym:lilem[;b; oﬁy'il;}lml, KOHCAITIHIOBBIE
KOMNIaHUH
3akasuuku 1. SONO
2. Manerii u cpeauuit Gusnec
3. Kpynusie xommepueckue NpeAnpHATIU # HE-

| KOMMepueckite CANPHATHS

Tosap ¢ nomnepxoit — 3TO KOMILIOTEPHEIE TeXHONOTHH C JAOMNOMHH-
TENBHEIM CepaHcoM,

HaGop
TEPHbIE 115 KOMILIOTEPHOI TexHuKy y AJIS NPOTPaMMHBIX [IPOAYKTOB.

oT onipeneneHuple TEXHUYECKHE K cooracrcmymmue 9KOHOMHYECKIe
CBOJicTRa,

Prinok KOMRABIOTepHBIX TEXHOIOTMi{ dopmupyror CYLUECTBYIOIIHE H
DOTeHUMANB HpIe NnoKynarenu ¢ COOTBETCTBYIOLIIMK KOJTHYECTBCHHBIMIL H

246



KaYeCTBEHHbIMH XapaKTEePUCTHKaMH B NPOAYKTAaX M ycnyrax. B zaBucumo-
CTH OT TMNA TOBapa, NOTPEGUTENAMH MOTYT ObITh KaK OpraHH3alUMH, TaK U
Y4CTHBIE NHLA.

Yuacmuuru poinka KOMIbIOTEPHBIX TEXHOJIOTHH K1accuuuUpyroTes
B 3aBHCHMOCTH OT MX NPHHAUIEKHOCTH K CIIPOCY HAH NMPELIOKEHHUIO,

Te, kT0 OCYILECTBAAET NMPEANOKEHHUS, NPEACTABIEHBl TPEMSA KaTero-
PHAMH:

® IPOK3BOJUTENH KOMNBIOTEPHLIX TEXHONOTHI WIH BEHAOPSI;

® TOProOBbl€ MOCPEAHUKH;

® [IOCTABLUHKH YCIIYT.

B cuny cnoxuoctH H Gonbuioro pazHoo6pasus BHAOB NPOXYKLHUH H
YCIIYT, COCTAaBIAIOIIMX JIEMEHTHl KOMIBIOTEPHBIX TEXHONOIMi, M1 MX
MIPOAaXH, YCTAHOBKH, obecniedeHis paboTocrnocoOHOCTH U T.4. TpebyoTcs
KBATHGUUMPOBAHHBIE TOProBble NMOCPEAHUKH. DTHM ONpPEACHACTCA Cylle-
CTBOBAHHE PA3/IHYHEIX KOMNAHUH, KOTOPhIE CNEUHARU3UPYIOTCA TONBKO HA
nponaxe o6opynoBaHHS M NPOrpaMMHBIX NPOLYKTOB (AHUCTPUOBIOTODEI,
Awnepsl), 6O NPEANAralOT AOMNONHUTENbHBIE YCIYTH HOMHUMO MpPOAAKH
(cHCTeMHEIE MHTErpaTophl, Var-napTHepbl), NHGO CHENMAIM3HPYIOTCS HA
NPEAOCTABAECHHHM ONPENCNEHHBIX YCIYT M HE 3aHMMAIOTCA mpogaxeii (cep-
BUCHbIE LEHTpEI, LeHTPhl 00ydennsn). [Tocneanne, XoTa U He MPOAAIOT NpoO-
AYKUHIO NPOM3BOAKTENS, BIHAIOT HA NPUHATUE 3aKA3UMKOM PELIEHHA O M0~
KyIIKe.

3axazwuku B chepe KOMNBIOTEPHLIX TCXHONOFHH MOAPAIAEIAIOTCA Ha
TPH KATETOPHH:

e cermeHT SONO, BKIIOHAIOMIMX AOMAUIHMX IONb30BaTENEH M Mpen-
crasuTeseit HeGOMbIINX OPUCOB:

® OpraHH3alMK Majoro H cpeaxero GusHeca;

® KpYTIHbIE OpraHH3alHH.

YHUKaNBHOCTh Ciepbl KOMIBIOTEPHBIX TEXHONOTH 3aKIIOYAETCA KaK
B HAIMYHH YHHBEPCAIBHBIX TPOAYKTOB JUIA BCEX KaTEropuil 3axasuitkos,
TaK H WHINBHAYANIbHBIX, NPEAHA3HAYEHHBIX MJIA peUuIeHNs KOHKPETHRIX 33~
Jlay y OnpeAcieHHOH KaTeropkH 3akaszqnkos. MHAnBHAYyanbHas NponyKuis
NPUMEHAETCA KOMNAHHAMHU MaJoro U cpeiHero GM3Heca, KPYMHBIMH KOM-
MEPYECKUMH M HEKOMMEDPUYCCKHMH OPraHW3aUHAMH, KYIa BXOOAT 3aKa3uM-
KH H3 rOCYAapCTBEHHOTO CEKTOPA.

Kamezopuu nonvioeameneii. Ha polHKe KOMIBIOTEPHBIX TEXHOMOTHIT
pa3nuyaloT Kak MUHUMYM TPH KAaTETOPHUM M0/1630BATENEH:

1. OGbiunblii noaviosatens (Ug, — aaiee kaacc U). Cpeant Takux
none3oBaTeneil — MUCATENH, XYAOXKHUKH, HayuHsle pabOTHHKH H npeacTa-
BHUTEAM MHOTHMX ApYrux npogieccuii. OHH HE BUAAT NPHHUMNHAIBHKIX pa3-
Auuit MEXAY KOMIBIOTEPHBIMHE TEXHOJIOTHAMM W APYTHMH HHCTPYMEHTA-
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MU YeJIOBEUECKOH JeATeNbHOCTH, IOCKOIbKY B UX NpodeccHoHansHoM fee
KOMIIBIOTEPHbIE TEXHOJOTHH HE SBJISIIOTCH OCHOBHLIM HHCTPYMEHTOM H
TJIaBHBIM HCTO4YHHUKOM JOXOXOB. MIX MPUYaCTHOCTh K KOMIBIOTEPHBIM TEX-
HONOTHAM MHHUMAJIbHA.

2. TipodeccionansHbiit noap3osateis (Professional Uy, — xnacc PU).

3TO crienuaNycT, YMEIOWUi IPaMOTHO IKCILTYaTHPOBATE KOMITLIOTEPHLIE
TEXHONOTHMH H NOMYYAIOLUMIA 33 5TO YMEHHE OCHOBHYIO YacTh CBOEr0 0X0-
na. KoMnploTepHble TEXHONOTHH AMiA Hero 6a30Bblif HHCTPYMEHT, ONpexe-
sAolnit 39 YeKTHBHOCTS ero AeaTensHOCTH. OAHaKO OH HCMONb3YeT KOM-
NBIOTEPHbIE TEXHOMOTHH  Y3KOCMELMANbHO M HE CrocoOeH KOMIUIEKCHO
PeaH30BaTh €ro BO3MOXHOCTH.

3. Tpodeccuounan (Professional — gasee xnace P) — nHi0, 4bM OCHOB-
Hble HHTEPECH] M 32paboTKM MPAMO CBA3aHbl C CO3MaHHEM HMHQOPMALIIOH-
HBIX TEXHONOrHA. J11 HEro xapakTepHo BUOEHHE NMPOBIEM KOMITBIOTEPHBIX
TEXHOOTHH, npHuem npodeccronan cnocobed paboraTh Ha CTHIKAX pas-
AHYHEIX HHQOPMAUHOHHBIX TexHonoruid. KoMnsioTep A Hero Jaxe HE
HHCTPYMEHT, 4 YACTO CMBIC/I XKH3HH.

Tlonr3oRaTese KOMMNBIOTEPHBIX TEXHOJOTHH XapakTepH3yeT Clle-
aywouee:

® CrI0COGHOCTD MOKATh KOMIBIOTEPHYIO TEXHOJIOTHIO;

® HAIMYHE (CHXONOrMYecK1X Gapbepos Nepel 0GHOBIEHUEM HCMONE-
3yeMbIX TEXHOJOTHH, OCBOEHHEM HOBbBIX (YHKLMIT OTHX TEXHOJOIHIL;

® OpPHEHTHPOBAHHOCTE Ha JOMOMHIITENBHOE 0DyUeHHE;

® HAlEJIeBHOCTh Ha Haubonee >¢ipeKTHBHOE PELICHHE CTOFLIX Mpo-
6nem U T.4.

Cnepyer OTMETHTB, YTO KOMIIbIOTEPHbIE TEXHOMIO0IHH TpebytoT onpe-
IeNeHHBIX HaBLIKOB M MOATOTOBIEHHOCTH HO/b3oBaTencii. TIporpaMMHOC
oGecneqenne HYXIACTCA B JOMOAHHTENBHLIX ycayrax cuie 6OJH:LLIC, HEeM
KOMIMBIOTEPHAS TEXHHKA, YTO CBA3AHO CO CHCUNQGHYHOCTbIO, CUMHIIHHO-
CTBIO, HHAHBIAYANBbHOCTHIO fipeanaraeMoro Topeapa.

Cezsenmanus prunxa. KoMnbioTepHble TEXHONIOTMH OTHOCATCH K
Knaccy TOBapoB IIOTpCGHTeHbllOI‘O H OPOMBILDICHHOIO Ha3HaucCHHA. Cne:
JAOBATENbHO, TOPI3HAKH CEerMeHTaliit PblHKA KOMITBHOTEPHBIX TEXNHOJIOTUIL
MOIYT ORITh KIACCHYECKHMH, HO C yuyeToM ocobenHocTelt ToBapa, B TOM
YHCTIe:

® reorpagiMuecKoe NONoKEHIE notpe6ureeit (peruoH, CTpana);

® COLHATLHO-DKOHOMHUECKHE XapaKTEePHCTHKH;

* neMorpaduieckig ocobeHRocTIL;

® THIT IIOTpCGHTCJleﬁ (BCIIH'{HHH. npeanpuaTiu, HHTEHCHBHOCTb [10-
Tpebaenns, OTpaciib, MECTO B NPOH3BOACTREHHOM npouecce);

® ncuxorpadiueckue;
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e THI mpolEcea, A KOTOPOro NpuobpeTaeTca NpoayKT (ynpasnexue,
(huHaHCOBKI NTpouece, NPOU3BOACTBEHHEI IpoLecc).

TIpy cerMeHTALHM PbIHKA NIPH3HAKKA MOTYT O0BEAHHATECA.,

CnenyeT OTMETHUTH, YTO K CECMEHTALHHU PhIHKA KOMIIBIOTEPHBIX TeX-
HONIOTHH €IUHOrO MOAX0Aa HE CYLIECTBYeT. B 3aBUCHMOCTH OT LIEIH Cer-
MEHTalHUA MOXeET ObITb MONHOH HAM YCEUYEHHOH, C NPUMEHEHHUEM MATeMa-
THYECKOTO arnnapaTa Wil 6es3 Hero, a Takxke yrounsioweii (Gopmanusosan-
HOMR) MIIH C HCTIONB30BAHHEM DKCIIEPTHBIX OLIEHOK.

Hexotoprle 0COGEHHOCTH CErMEHTaLMH pPhIHKa KOMIIBIOTEPHBIX TEX-
HOJIOrHit Ha MPUMEpPE MPOTPAaMMHOFO MPOAYKTa PACCMaTPUBAETCS HIKE.

IlpusHak «reorpaduyeckoe IMONOKEHHE» OPraHH3AUMU JUId IIPO-
IpaMMHBIX IPOAYKTOB MMeeT HeOonpluoe 3Hayenue. g 3Toro Tuna toba-
pa raBHOE — COBMECTHMOCTb C BLIYHCIIMTENbLHOH Cpefioil, C KOTOPEIM Mpo-
rpamMmuoe obecnedenune Gymer BzaumodeicTroaTs. Ho coBpeMeHHOE cO-
CTOAHME MOJHOTH PhIHKA NPOrPaMMHOrO OOECIEHEHHA TaKOBO, HYTO AIA
PElUEHHA NMPaKTHYeCKH N060H npobneMsl IpeiuraraeTcs HECKONLKO pas3-
JIMYHLIX 10 HOCONOTMH M CTENEHH CIOXHOCTH INPOTPaMMHbBIX MPOAYKTOB.
[lepen nonp3oBaTeNAMH CTOHT BONPOC: KAKOM MPOrPaMMHEL IPOLYKT BhI-
6Gpats. OTBeT Ha Hero TecHeituMM 06pa3soM CBA3aH ¢ YPOBHEM ITOATOTOB-
ACHHOCTH M KBanMQUKallMM [OJL30BATEIL: YeM OH BhIE, TeM Gonee co-
BEPIUEHHBIHA H NPodeCCHOHANBHBIH IPOAYKT NPU APYTHX PABHBIX MApaMET-
pax ocosHanHO OyzeT BblOpaH. M HaoGOpOT, YeM MeHbLIE ITOATOTOBAEH
NONb30BaTENk, TeM Oollee POCTOH MPU MCMONB30BAHUH BEPCHH NPOrpamMM-
HEIX pOAYKTOB (B yuepl OpyruM KadecTBaM) CASAYeT IPHMEHATD.

CymecTsyeT npaMas 3aBUCUMOCTE MEX/Y CTEMNEHBIO CIOXKHOCTH Ipo-
TPAMMEBIX [IPOAYKTOB M HEOGXONUMEIM YPOBHEM NpodeccHOHaNn3Ma ero
nons3oBateneil. ¥ Npojasupl, ¥ MOAL3OBATENH JKOMDKHEI BCEIAA 4ETKO
0CO3HATh, YTO CTENeHb CAOKHOCTH BEHIOUPASMOr0 HMH NPOrPAMMHOTO IIpO-
NlyKTa A0/DKHA 00A3aTe/IbHO COOTBETCTBOBATh MX KBamuduxauuu. Muaye B
npouecce 3KCIULyaTalMi MPOrpaMMHOrO MPONYKTa MOTYT BOSHHKHYTh He-
NPEONONUMBIE CIOXHOCTH. IIpM pPacCMOTPEHHMH TOTO WM HHOTO Npo-
rpaMMHOTO NIPOAYKTa OAHON M3 BaKHEHIIMX 331a4 ABAACTCA OINPEAEICHHE
KpYTa NOJb30BATENEI, Ha KOTOPBIX, IPEXAE BCEro, OH opueHTHpoBaH. On-
HAaKO TPOAABLEI MPOrPAMMHOrO NMPOAYKTA, KaK IpaBiwIo, 0co60ro BHHMa-
HUsl JAHHOMY BOMpOCY He ynenaioT. IloTeHUMaEHOMY IOJNB30BATENO
0CO3HATH NPAaBHALHOCTh MPUHATOrO MM PEIEHUT MOXHO GYJIET TONLKO C
puckom Ana ce6s, KyIMB M ONpo6ORaR MPOrpaMMHBbI MPOLYKT.

TostoMy crneuuduuecKuM IPU3HAKOM AN CErMEHTAUHH PhIHKA Npo-
rPaMMHBIX TIPOJYKTOB JOMKeH GLITh ypoBeHb NPodecCHONaR3MA NoJIb-
30BaTeNeil M HAOPABJEHHOCTL MO/b30BATeNs (nOTpebuTeNBCKAA Ha-
NpaBJACHHOCTh, ()YHKUHOHANGHAS HAMpaBIEHHOCTb, MPO(ECCHOHANTBHAA
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HATPAaBNEHHOCTh), & TAKXe NPHMENNEMOCTb NOTpeGHTeNeM APOrpamMM-
HBIX NPOAYKTOB.

Ha ctpyxTypy cnpoca, KpOME YPOBHS 3HAHMI OKA3BIBAET BIUAHWC
TaKke cieayote GakTophl: cdepa ASATENEHOCTH, ZOXOA5I MOTpeOUTENCH
U LEHBl HA IPOrpaMMHEIE NPOAYKThI, YPOBEHb KOMIIBIOTEPU3AUMU; HOBH3-
Ha; KOJIHYECTBO, CIOCOG M CTENMeHb OOHOBAEHHS HH(OPMALMH, BHABI YC-
JIYT.

Cneayer OTMETHMTb, YTO CIPOC HA OT/E/bHBIE TOBAPhl KOMIIBIOTEPHBIX
TEXHOJIOTHH HAMHOTO CYOBEKTHBHEE, HEM ITIOTPEOHOCTH.

Oauoit M3 OCHOBHbIX npo6ieM npuofBpereHus TOBApOB KOMIBIOTEP-
HBIX TEXHOJOTMil SBIAETCS MX OLEHKa M BBIGOp. IIps TOM HEOOXOMUMO
HMETH B BUJLY, YTO TOBAPbl KOMIBIOTEPHBIX TEXHOJIOTHIL, ngeﬂnaraemmx HA
PbIHKE, OXBATHIBAIOT JECATKH M COTHH HAMMEHOBAHMit TeXHHYECKHX
CPEe/ICTB ¥ NPOrPaMMHEIX NPORAYKTOB.

Xapakrep pelyaeMbIX Ha 3THX TEXHHYECKHX CpPE/CTBAX ¢ HCIIONb30Ba-
HHMEM NIPOrPaMMHBIX NPOAYKTOB 3aAa4 BIHAIOT HAa BbIGOP HE TONBKO IPOM3-
BOJIUTENS. MPOAYKLHMH, HO U 3a4aCTYI0 M KOHKPETHOrO THIIA TEXHUYECKHX
CPEACTB M MPOrPaMMHBIX MPOAYKTOR. IIpu BrIbOpe Takoke Ba)KHO pacCMOT-
PETh pAX (aKTOPOB, TAKMX KaK:

® kakas (MPMa H3rOTOBHJIA MPOIPAMMHBIA NPOAYKT H TEXHHUECKHE
CPENCTBA H MX apXUTeKTypa. IIpH 3TOM Hafo OpHEHTHPOBATHECA HA TC Gup-
MbI, KOTOPBIE HMEIOT YCTOHYHMBBIH ABTOPUTET Ha HALMOHAIBHBIX H MEXAY-
HApPOAHBIX PhIHKAX; =

* hopMa NOMKHA POMIBOAKTE NOMHYI0 HOMEHKIIATYPY TEXHHYECKHX
CpeICTR, B NEpBYIO ouepens, IBM, urtobn obecneunts OAHOPOAHOCTD NPO-
TPaMMHO-TEXHHYECKUX CPEICTB;

® TEXHHYCCKME M COOTBETCTBYIOLIME JKOHOMHueckue cBoifcTsa (Xa-
PaKTEpHCTHKH) B MaKCUMANBHON CTEleHH AOMKHLI COOTBETCTBOBATH Tpe-
GOBANMAM KOMKDETHBIX NONE3OBATENEH C y4ETOM HX NpodeCCHOHaNBHOI
NOATOTOBAEHHOCTH;

® YYET BO3MOXHLIX 3aTpaT Ha ofyd4eHue mmonb3osaTesei, agamTaliiio,
Pa3paboTky nporpaMMHOTo o6ecneueHns.

TIpn 31OM HEOGXOmHMO HMETD B BHIY, 4TO IA nonb3oBatesneil pas-
JIMHOrO KNacca XapakTepUCTHKH KOMITBIOTEPHBIX TEXHOLOTHIL, B NMEPBYIO
O4EPeLb, KAYCCTBEHHBIE, HMCIOT ONPENCICHHYI0 3HAYMMOCTL. B 06IEM
CNIY4aC, XAPAKTEPHCTHKAMH KOMIBIOTEDHBIX TEXHONOrHii ¢ TOYKH 3PEHIS
SHAMMMOCTH UX KAYCCTBA ABAAIOTCA:

© IPOCTOTA HCIIONE30BAHIL, CTENEHb ABTOMATIH3ALIH;

® HaIHIHe pa3BETBNCHHOMN CHCTEMBL HOMOIH U [IOACKA3KIL;
® Yityuwiennsiii gi3aiin;
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* UCTIONB3yeMan TEPMHHOJIOTHS, OHATHAA NOE30BATENIIO;

 BO3MOXHOCTh paBoTaTs ¢ HpoAYKTOM Ge3 npeaBapuTesHoro obyye-
HuA;

® rH6KOCTD, NEPEHANaHBAEMOCTE;

® YHUBEPCANBbHOCTb;

® hYHKUMOHATHLHAS NTOHOTA;

® 5 heKTHBHOE PEILEHHE HETHIIOBBIX 3aAa4 U T.J.

MeTonoNnorus OLEHKH KaueCTBa KOMAbLIOTEPHBIX TEXHOJIOIMI OCHOBBIBA- -
€TCH Ha METOJE IKCIIEPTHBIX OLCHOK, YaCTHBIM CJIy4acM KOTOpPOro ABJLAETCA
KOMINO3HUMOHHEIL ITOAX0/, B OCHOBE KOTOPOIro JEXMUT MYJILTHaTpHOYTHBHbIE
Mofen. Oco0eHHOCTAMH 3THX MOZLENEH ABIIAIOTCH:

1. ITons3oBaTestd BOCIPHHUMAIOT TOBaphl KOMIBIOTEPHBIX TEXHOJO-
i Kak Habop aTpuGyTOB, CROHCTB.

2. PasnuuyHble none30BaTENM MOTYT MpHJaBaTh atpubyramM H CBOi-
CTBaM TOBapa HEOLHHAKOBYIO 3HAUYHMOCTb.

3. Tlons3oBarens NPUAEPXKHBAETCA ONPENEHEHHbIX B3JIANOB Ha CTe-
NeHb NPUCYTCTBUA aTPUOYTOB U CBOHCTB B KaXK{OM OLIEHHBAEMOM TOBape.

4. Tlonb3osaTenu (GOpMUPYIOT (QYHKLHIO IOJE3HOCTH AN KAXKHOTO
atpubyTa, acCOMMHPYs CTeNEHb YMOBIETBOPEHHOCTH WJIM IIOAIE3HOCTH, CO
CTEIEHBIO MPHCYTCTBUA B TOBApE ONpeAeNeHHOro aTpubyTa.

5. OTHoweHHe NONB30BATENCH CTPYKTYPHPOBAHO, T.€. OCHOBAHO Ha
MX 3HAHUAX.

Hcxopa u3 sroro, npeanaraercs CieAyoOLas MOJENs OUEHKH YPOBHS
OTHOWIEHKA MONb30BaTeNEH K TOBapY:

"
M; = Z UMj Qijis
J=
rae Mj; — mo3uuua j-nons3oBaTea 10 OTHOLIEHHUIO K i-My ToBapy; UM —
OTHOCHTE/IbHAsA BAXKHOCTb A/IA j-monb3opaTenn atpubyra k; Qy — Bocnpu-
HIMaeMas j-110/1b30BaTeNeM CTENEHH NPUCYTCTBHA aTpUOyTa Kk B i-M ToBa-
pe; N — KOAM4ECTBO YYUThIBAEMBIX aTPUOYTOB M CBOMCTS.

Mozienb nO3BONAET MPOBECTH MPOCTYIO CPERHEB3BELICHHYIO OLEHKY.
lNpumenenue monend TpebyeT B KA4eCTBE UCXOAHOHM MH(opMauu Ganb-
HO/l OLIEHKHU CTENEHH NPUCYTCTBHA KaxIOro aTpubyTa My CBOHCTBA B Ka-
X/IOM TOBape, KOTOpas JOJIKHA M3MEPATRCA MO IIKane OTHOLEHMH. UTo6nt
ee MONY4HTh, 110J1630BaTeNb paclipeaenaeT obmee xonuuecTso Ganos me-
%7y OCHOBHBIMH aTpHOyTaMi NMPOIOPIHOHANEHO NPUAABAEMON HM BAXHO-
CTH.

B mo6oM cyuae aJJMTHBHOCTb OlleHOUMHOH QyHKUMH HE MO3BOJseT
MOMHOCTBIO YHHTHIBATH MY/IbTHIUIHKAIMOHHBIA 3(leKT HEKOTOpLIX npH-
3naKoB (atpubyToB, cBoiicTB). ORHOBPEMEHHO NONYYEHHAs O0wWwas OLeHKa
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Ka4ecTBa B CHNBHOIl CTEHEHH 32BHCHUT OT YACABHOIO BECA OLUEHOK OTAENb-
HBIX aTPUOYTOB, IPH OMNpelEeNeHHH KOTOPIX MPOABAAETCA CYOBEKTHBHIM.

B obmeM cnydae OUeHKa U BbIOOP KOMIILKOTEPHBIX TEXHOMOTUH MOXET
OCYLUECTBIATHCA CIEAYIOIHMH METORAMHU: NPSMBIX-Pacy€ToOB, CTATHCTHYE-
CKUX OLEHOK, IKCMEPTHBIX OLEHOK, IKCIEPUMEHTANBHOA NPOBEPKH H MO-
LENUPOBAHUA.

10.2. Be1Gop 11 OlleHKa KOMIBIOTEPHOIH TeXHHKH

CpeacTBa KOMNBIOTEPHOIH TeXHHKH MpeAHA3HAYEHH! B OCHOBHOM
AJS PEAIH3aLMH KOMILIGKCHOH TEXHONOrMH 06paGOTKH M XPAaHEHMA MH-
dopMauMH U ABIAIOTCA 0230l HHTErpaldd BCEX COBPEMEHHBIX TEXHHHE-
CKHX CPENCTB 00paboTKH JaHHBIX.

CpezcTBa KOMIIBIOTEPHOM TEXHHMKM MOCYT ObiTh KiacCH(HIMPOBAEb!
0 psAY IPU3HAKOB:

® [10 NPUHIAILY JeHCTBHA (AHANOTOBEIE, HU(POBLIE, THOPUIHbIE);

e HasHaueHmio (yHuBepcamsHele OBM, npo6aemuo-OpHEHTHPOBAH-
HBIE H CHELHANU3HPOBAHHEIE);

* 0o pasMepy (ceepxGonsmue (cymep-3BM), Gompume (MafHOpEH-
MBI), MaJible, CBepXMansle (Mukpo-3BM);

e crioco6aMu OpraHM3auny BHIYHCIIHTENHHOTO IPOLECCE;

® QYHKUHMOHANBHBHIM BO3MOKHOCTAM,

 croco6aMu MapajleibHOrO BEINOIHEHHUA IPOTPaMM H T.A.

BriGop u ouenka mepconansNbIX KOMOBIOTEpOB. [lepcoHanbHbIE
KOMIBIOTEPB! OTHOCATCH K KJIacCy MHKpo-OBM — 0aHOMONB30BATEILCKHE
MHKp0-OBM, yrnosaersopsiomue TpeGoBaHHAM OOLUEAOCTYIHOCTH H yHH-
BEPCAJILHOCTH NPMMEHEHMA.

IepcoHanbHble KOMILBIOTEPEI MPEACTaBNAIOT cO60H BEIYHCIHTEALHBIC
CHCTEMEL, BCE PECYPChI KOTOPBIX HAIIpaBieHsl HAa obecneyeHue AeaTeAbHO-
CTH ofHOro pafouero mecra. D10 Haubonee NpENCTABHTENBHLIN KiIace
CPEACTB KOMNBIOTEPHOH TEXHUKH, B COCTABE KOTOPOLO MOMKHO BBIJAEMHTD
nepcoHaibHbie KoMnbloTEpel IBM PC 3 coBMmecTHMEBIE ¢ HHMHM, & TaK Xe
NepcoHaNkbHbe KOMNbIOTEPs Macintosh ¢upmet Apple.

Pasnoobpastie, kak camiX KOMNBIOTEpOB, Tak K (POPM OpraHH3aL
WX HCMONL30BAHUA CTABMT COOTBETCTBYIOLIYIO 3afauy HX BbIOOpa M OLEH-
ku. B camom obuiem siyte PEKOMEHAYETCS CIEAYIOLIEE PELLEHHE.

Yuem mnenuil pasnuunpix 2pynn nompebunieneti. Pa3nuuuble rpynmb
notpeGuTenet oxassieator NPEANOYTEeHHE Ha PbIHKE IE€PCOHAIBHBIM KOM-
fILIOTEPAM B 33BUCHMOCTH OT MX XapaxTepuctnk. HanGomsilee 3HaueHue

:s:,u:emx UEHS, 2 MOTOM K JPYIHM XapaKTEPUCTHKAM TEXHHUUYECKHX
ACTB.
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Yenoeroe denenue komnwiomepog na epynnvt: Brand Name, No Name.
Iepconansusle komibloTepsl rpynnst Brand Name coOpaHHbie B IMPOKO
U3BECTHBIX (PHpMaX, YACTO NPOM3BOANTENCH OCHOBHBIX OIOKOB KOMIbHOTC-
Pa, XapakTepH3yeT BHICOKOE KauecTBo mpoxykuiu (Gupmel IBM, Compag,
Hewlett Packard, Dell u ap.).

Ipoune komnbtoreps! rpynnst No Name c6opka, KOTOPbIX OCYLUECTB-
JIEHZ HEe HA UPMaX HMEIOILHX H3BECTHOE HMS.

Komnsroreps! Brand Name fo/iebl HMeTh TOBApHBIE 3HAKH, YKA3bIBAKO-
mue Ha usrotoeuTend 1K, npousBoauTeneil ero KOMILIEKTYIOLEO, TOPTrOBYHO
Gupmy. Hanudite ToBapHOro 3HaKa IOMHMO BCErO NPOYEro ofpefiesiseT nepe-
HEHb YCIIYT KayeCTBO OOCIyXMBaHUA, CEPBHCHbIE BO3MOKHOCTH, MPEIOCTas-
Jisiemsle nokynaremo. Komnstoteps: Brand Name goniHe! uMeTs cepritdira-
Thl, cBUACTENLCTBYIOMHE O KayecTse ITK. Cepriukar HMEET MHOIO BiLI0B H
4CMEKTOB U COOTBETCTBYIOLIYK) CUMBOIMKY. BaiHbl CepTH(HKATEI COOTRETCT-
BUA II0 COBMECTHMOCTH, Ka4ecTBa, Ge30NaCHOCTH, IHEProcOSPEeKEHHIO, BHEIL-
HEMY HIITyUEeHHUIO U Ap.

ITK Brand Name oueHb JOpOTH, TEM $oNee MMEIOLIHE MHOIOWHCIEH-
Hble cepTH(UKATHL. [103TOMY YaCTO NPUXOAMTCA OTPaHHUMBATECS BLIOOLOM
KOMITBIOTEPA ITPOTHEN.

Ouenb 8a3cHO npaswibHO 6b16pAME KOHPUZYPAYII0 KOMIbIOMED:

® THII OCHOBHOTO MHKPOIPOLECCOPa ¥ THII MATEPHHCKOH IL1aT5L;

® 06beM OCHOBHOMN U BHELUHEH HaMSTH;

® HOMEHKJIATYpy YCTPOHCTB BHEIUIHEl naMaTie;

® BIJIb] CHCTGMHOTO U JIOKaJIbHOTO HHTepdeiicos;

® TUII BHACOAJANTEPA;

© THIIb] KJIABHATYpBl, IPUHTEPA, MAHITYIATOPA.

5. TIponsBOAMTENLHOCTD ABIAETCSA €r0 BakHeiumell XapaxnepuoTissl
OcHOBHBIMM HaKTOPaMI{ MOBBILEHHA NPON3BOANTETBHOCTH SEISHTOST

® yBeNM4eHHe TAKTOBOIt 4aCTOThY;

® yBEIHUEHHE PAa3PAAHOCTH MUKPOIPOLECCOpa;

® yBEIMYEHIIC BHYTPEHHEH YaCTOTb! MHKPONPOUSCCOpa:

® KOHBEeHEPH3AUMA BLITOAHEHIA ONEPALNii B MUKPONPOLANNITS T =i~
anune K3UI-namary koMmauz;

® yBENMYCHHE KOIHUYECTBA PErHCTPOB MHKPONPOLUECCOPHOil manvsTe:

o Hanuuue H 06beM KOUI-namaTiy;

© BO3MOXKHOCTh OPTaHI3ALIIL BUPTYIBHOT NAMSTHL

© HATMYHE MATEMATHUYCCKOTO CONPOULCCOpas

o manuyise mpoueccopa Over Drive:;

® [IPONYCKHaA CIIOCOGHOCTE CHETTMUO 1AL It TORLINROT Wik

e Guictpogeitctone HIKM)L:

s
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® NPOMYCKHAA COCOGHOCTH JIOKANBHOIO AUCKOBOr0 HHTepdeiica;

® OPraHM3alus KIUIUPOBAHHE AUCKOBOH IaMATH;

® NPOMyCKHas CNOCOOHOCT MYIbTHKAPTHL, COACPXKALUNHA ajanTephbl
JAMCKOBLIX MHTep(eiicoB M MOJACPKMBAIOIIMN IOCHENOBATENbHEIE H Mia-
PannenbHble NOPThI U1 MOAKIIOYEHUA IPUHTEPA, MBILLH H JIpP.

Buibop 6rokoe u yempoiicme IIK 3axmouaerca B BEIGOPE MUKpOMpO-
LIECCOPOB, CHCTEMHOro HHTepdelica, OCHOBHON NaMATH, BHEIUHEH NaMATH,
MOZieMa, KOPIYCa KOMITBIOTEPA, BHASOMOHUTOPA K NPHHTEPA.

3anayy poibopa u ouenkn 1K, ornuuaiomuxca HaGopoM OI0KOB U
YCTPONCTB C Pa3iMYHBIMH KONHYECTBEHHBIMH H Ka4eCTBEHHBIMH IOKa3a-
TENAMH M NApaMeTpPaMH MOXHO cOOpMYTUpOBaTs ClIeAyOLIMM obpazom:
nons3osareneM 3afansl TpeGosanua k ITK (THI MHKpONpOLECCOpa, TaKTo-
Bas 4aCTOT2, 00beM ONEpaTHBHOH MAaMATH M NaMATH Ha JKECTKOM JHCKe H
T. 1.). Heobxonumo Bribpats 1K ¢ 3ananuoii kondurypauueii,c onpenene-
HUAMM; XaPAKTCDUCTHKAMH U T1apaMeTPaMH.

MuHuMu3upyeTcs $yHKIHOHAI

Z= Z Z Zcixi;k;

iel jeG kek

G
npu Z Xijk < Tijk; JnA BCCX X,‘jk.=1
i

Z Z Z Ny — max; ans seex X =1

el jeG keK
€ Y4Y€TOM TOrQ, 4To ’
Ni=f(Ci, K9
rae:

- G — MHOXeCTBO GNOKOB H YCTPOHCTB, HCHONB3YEMBIX NpH KOHPuU-
rypuposanun (komruiektoBannu) I1K; j — uHzekc GnOKOB M YCTPOHCTB;
1€Gi=1G;

- I — MuoxecTBO BapHaHTOB (xoMnuexrosanus) IIK; i — nHOexc Ba-
pHaHTOB KoHQuUrypupoBanus (kommutekroBanusa) [1K; iel; I= L[

- K — MHOXecTBO xapaxTepHCTHK M MapaMeTpoB GIIOKOB, YCTPOHCTB
[IK; k — unnexc napametpa; keK; k= 1,K;

- Z —3aTpatsl Ha npsobpetenue [1K;

- Cj - croumocTs j-ro ycrpoitctpa, 610oka ITK;

- Xjjx — Gynesa nepesennan pasnoe 1, ecnu i-it 610K WK ycTpoiicTBO
MCIONBL3YeTCA NpH KOMIUeKTOBaHIK  j-ro 1K ¢ k-au  nmapaMeTpaMH u oT-
BeuacT TpeGoBanmuam nons3osatens, O- B IPOTHBHOM CIy4ae;

- Tyx — TpeGosanns nons3osateneii K i-my IIK c j-mu 6Gaokamu u
yCTpoficTBaMH ¢ kK-Mn napameTpamu;
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- Njj ~ Tpe6oBaHus MOnb30BaTEE K Ka4eCTBY i-ro KOMIIbIOTEPA C
j-Mu 6rokamu ¥ ycTpoiicTeamu ¢ k-Mu napaMeTpamy;

- Ni — Ka4ecTBO i-r0O KOMNBIOTEPA B LEJIOM; Nj- Ka4ecTBO J - X OT-
ReNbHEIX yeTpoiicTs, 6noxos I1K;

Ni= Z Z n;.
iel jeG

- C; ~ ctoumocTs i-ro TIK.

Petenue 3ataun ppifopa NEPCOHANBHBIX KOMIIBIOTEPOB MOXET GBITH
OCHOBAHO Ha YeNOBEKO-MALUMHHBIX METOJAX PELIEHHS, KOrja peuIcHHe
JROCTUraeTCs C y4acTHEM YeIOBEKa Ha ONpeJIeIEHHBIX 3Tanax HMTepaTHBHO-
ro mpouecca, peanuzyemoro Ha 3BM. B 4acTHOCTH, NPOMEXYTOYHbIE U
OKOHYaTe/bHbIE pelueHys NpuHUMaloTca He DBM, a 5KCrepTaMu B pexuMe
AMANOra «4eNoBEeK-MalllHHa.

10. 3. Br16op i olleHKa NTPOrpaMMHOro
NpPOAYKTa

Hporpammuetii npoaykrt. IlporpaMmHbie NPONYKTH APEACTABAAIOT
cofoii cnennassHO ynakoBaHHble M OQOPMIIEHHBIE JUIl KOMMEpPHECKOH
NpoAaxKH, MpoKarta, CAavd B apeH]ly, WM JIM3MHIAa MAKETLI IPorpamMm, pas-
patoTanuble ¥ (MIM) MOCTABIAEMEIE CHCTEMHBIMM WIIM HE3aBUCHMBIMM I10-
cTaBkaM. OHU He BIUIIOHAIOT CIICLHANBHO Pa3paboTaHHbie IIPUKIaAHEIE
TIPOrpaMMHbIE pelIEHUA, KOTophle (PUPMBI-Pa3paboTYHKY «110/ KIIO4Y» J0-
NOAHAIOT 3aKynaembie UM y GuUpPM-NPOU3BOAMTENCH WK Y TPEThHX (hupm
BBIYHCIIMTENBHbIE CHCTEMBL.

TiporpamMmublit NPOAYKT — KOMIUIEKC B32aHMOCBA3AHHBIX HPOTPAMM
AN pelerus onpefeaeHHOlN npobiemMel (3a4aul) MacCOBOro crpoca, noj-
FOTOBJISHHBIIT K peanu3auny Kak 06oil BiLl npoMbILITEHHOH NPOLYKUEM.

IIporpaMmible NpoayKTEI CO3AAIOTCA NMPOM3BOAMTENAMM Haillle BCEI'O
He s COGCTBEHHOro mOTpebneHis, a AN NPONaXKM HA BHYTPEHHEM M
BHEWIHEM PBIHKAX M, NPEAHA3HAYCHBl AN YOOBJISTBOPESHUH nmpeGHoc’reu
TI0JIb30BATENE! NO ABTOMATH3ALMH MPOLECCOB YIIPABICHHA.

IT03TOMY 11ePBUYHBLIMU KATETOPHAMH B HALIEM CILyYae SBJAIOTCA: CHC~
TEMHOE NpOrpaMMHOe OOecreyeHHe; BCIIOMOraTelbHbIe MPOrpPaMMbl-yTIH-
JIMTBI; TPHKIAAHBIE IPOrPAMMHLIE CPEJCTBA; MPHKMAUHBIE IIPOrPAMMHbIE
PpelLeHHs.

B CTOMMOCTb NPOrPaMMHBIX NPOAYKTOB, OTHOCALIIXCR K 3THM KaTe-
ropHAM MOTYT GbITh HACTHYHO BIUIIOMEHB! ByNyluHe 3aTpaThl HA HX CONpo-
BOXKIEHUE, 00CHYKUBAIKHE ¥ (MIIH) NOAACPKKY.

OclOBHbBIE XAPAKTEPHCTHRU IPOrPAMMHOrO NMPOAYKTA. OcHoBHbBI-
MU XdPaKTEPUCTHKAMH 1POIPAMMHOTO IPOAYKTA ABIAIOTCA:
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® aNropUTMHYECKas CIIOXHOCTh (JIOFHKA a/IrOPHTMOB 0OpabOTKH HH-
dopmauum);

® cOCTas u rirybuHa npopaboTky pean3oBaBHbX Gy KMt 06paboTxy;

® MOJIHOTA M CHCTEMHOCTH (DYHKUHI 06paborku;

* oGwveM (aiinoB nporpamm;

® TpeGOBaHHA K ONEPAUHOHHOH CHCTEME M TEXHUYECKHM CpE/CTBAM
06paboTKu CO CTOPOHB! IPOTPAMMHOI0 IPOAYKT2;

e 06bEM QUCKOBOH NMaMATH;

® 0ObeM OnepaTHBHOH aMATH AJLA 3aITyCKa NPOrpaMM;

® THH IPOLIECCOpa;

® BepCHA ONEPALMOHHOR CHCTEMEI;

® Ha4Ie BBIMHMCINTENbHO] CETH.

Iloxa3aTenn KayecTBa NPorpaMMHbIX MPoAYKTOB. KauecTso npo-
rpaMM B 3HAYMTENBHON cTeneHu onpenenseT 3¢Q¢eKTUBHOCT, IPHMECHEHHA
NpoOrpamMm.

IporpamMMHEle NPORYKTH UMEIOT MHOr006pa3He ImoxasaTenei KkayecT-
Ba, KOTOPble OTPAXKAIOT C/IEAYIOLIHE ACIIEKTEL:

® HACKOJBKO XOpOWo (IPOCTO, HAREexHO, 3(PEeKTHBHO) MOXHO HC-
N0JIB30BaTh NPOrPaMMHBL{ IPOAYKT B €r0 HCXOJHOM BHAE;

® HACKONBKO JIETKO 3KCILIyaTHpOBaTh HPOTPaMMHBIH MPOAYKT (W14
NOHUMaHNA, MOAU(HLMPOBAHHA, IOBTOPHBIX HCTILITAHHH);

® MO>KHO JIH HCIIONb30BATh l'lpOFpaMMHbIﬁ TIpOAYKT HnpH U3MEHCHHA
yenoBuit €ro NpUMEHEHHA.

ﬂepeBo XapaKTEpHCTUK Ka4yeCTBa NPOIrPaMMHBIX HpOﬂyKTOB npen-
CTaBJIEHO Ha pHcC. 14.

f
| MobinsHoCTs

Hexonnas nones- HagexHocTs ‘

I - HOCTE
_l SipexTHBHOCTE '
OBwas nones-
HOCTH MPOrpaMM- Vuer uenopedeckoro
HOTO NpoaykTa thaxtopa

_! MoaudmunpyemocTs ,

Vnoberso akc-
NAYyaTamHm KommyundkatHBHOCTE l

Puc. 14. Jlepeso XapaKTePHCTHK Ka4eCTBa HPOrPaMMHOTO
npomyKTa.
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Kasicuas 13 XapaicrepiCing Wuanes 0 ypomsus messs Gitin pad s s
boitee KOHKPCTHbIE CBOHCTIN, KOTOPIAC PACKIABAISY 15 (i s M a1 %

Hinxe paccMaTpuBieres COBOKYIHOCT Iy AA[ay 1CHutI iy ¥
TPAMMHOIO NPOAYKTA, KOMMUCCTBCIIAN QHCHKA KI1O{a7 116/
JEAMTh, O6AajaeT JH JGEMHLIT [POIPAMMULIA UDUI VY s
CBOICTBOM.

Modbuasrocme npoapariinblx NPOOYyKnOG G3sHAYACT B 4<%z
OT TEXHHYECKOro KOMINeKca CHeTeMbl o0pabutku pammiin (1ziiiy
BHCHMOCTB), OMepaurHoHHOI CpeAbl, CCTCBO TCXHOMOIUH LH[nssy A [z
HBIX, cneundmrn npeamerHoi obaacti M T.ai. Mobuininid (msoruiizy
OpMeHHRIT) NpOrpaMMHBIH NPOAYKT MOKET OLITh YCTAHOBACH Ha [iz3.iit-
HBIX MOZENAX KOMIIBIOTEPAX H ONEPAUMOHHBIX CHCTCM, €3 orpaHuucH:]
Ha ero0 JKCIUIaTalHIO B YCAOBHAX BBIMUCHHTENBHOM CeTH. DyHKIM CTnz-
60TKH Takoro NPOrpaMMHOrO MPOAYKTa MPUIOAHBL JUIA MACCOBOTO HCNO I
30BaHug 6e3 KakuX-n160 H3MeHEeHHIT.

Hadesierocms npozpaninozo npodykma onpefensetes 6e3cloito-
CTBEO M YCTOIl4HBOCTBIO B pabore NpOrpaMM, TOYHOCTBIO BBINOIHEHIA
npeanucannit gpyHxumit 06pabOTKH AaHHBIX, BO3MOKHOCTH IHATHOCTIfHM
OWiOOK, BO3HUKAIOWMX B IpOLiecCe PadOThI IPOrpaMMsl.

3@gexmuciocns npozparmuozo npodykma 3aKIOYaeICs B BLUIOI-
HeHuit Tpedyembix QyHKUMI NpH MUHHMAJbHEIX 3aTpaTax pecypcos. Ousz-
HHBAETCS KaK ¢ IO3ULHHM €ro NPIMOro HazHa4eHHs — TpeGOoBaHILi noIr3o-
BATellA, TAK M C TOYKH 3PEHIA PACXOLOB BBEIYMCIHTEIBHBIX PECYPCOB, HE00-
XOOMMLIX Ul ero dKcIutyaTauun. IIpHyeM, Nnoj pecypcamMil nopasy esa-
ercs obweM onepariBHOil Namsar, Bpems paboTel Npoleccopz, 0Gs2M
BHEUIHCIT NaMATH, NPONYCKHAS CIIOCODHOCTb KaHana.

Yuem werogeueckozo (haximopa o6ozHadaeT odecneyeHie Ipywxec-
TBEHHOrO HuTepdielica g paborl KOHEYHOrO [ONL30BATEIS, HATHHIE
KOHTEKCTHO-3aBMCHMOM NOACKA3KH IL1M o0yvarowmeii CHCTeMB! B COCTESS
NporpamMmHOro ofecneyeHns, Xopowei MOKYMEHTALII A8 OCBOSHHS i
HCIIONB30BANUS JANOKEHHOM B NPOTPAMMHOM CPEACTBE QYHKUHOHITHHEX
BO3MOXHOCTEH, aHaMI(3 H JMaIHOCTHKY BO3HHKAIOULNX OWIOOK H T.1.

Kosaynukamugrnocme npozpayvmisix npodvkioe OCHOBIRG HA Mix-
CHMaJIbHO BO3MOXHOM HX MHTCTPALH C APYTHMI HPOCPAMMINMGL OGSCTTa-
yeHHEe O0MeHa JaHHbIMM B OGILIX (OPMATAX JIPSACTABICHIT (IRCHOPT
HMIIOPT 623 NaHRBIX, BHEAPENIE HAH CBA3LIBIRIE O0bOKTOR oipadorsit i

A

0057 %

(e

T.I.).
KayecTBO OpoIpaMMIOI0 NPOAYKTI HEBOIMONHO OUCHIHTE

WBI0 EAHMHCTBEHHOIO KPHTEpHA KauccTBA. OUCHRL KIMOCTRA o0M i~

TBAACTCS PACCMOTPEHIIEM MHOMKECTBR KPIFTCPHER (IOKIRITC. i),
Heo6X041MO OTMETIITD, HTO B KIKIAOM KOUKPC IHOM CIMVRAS L

K€ KauecTBa HPOIPAMMUOIO NPOAYKTR NONBIORIICL JARDRCH 1Y CHNT

CIoM-

AUSR-
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onpeneeHnbi Habop XxapaKTePHCTUK, YAOBJIETBOPAIOIIMX €ro TpeOoBaHU-
aM. [locne 3TOro npou3BoAKTCA onpelencHUe 3Ha9eHIH KOHKPETHBIX MOKa-
3atened. Ha ocHoBe HaiigeHHBIX 3HaYEHUH ONPENENAETCA HEKOTOPELH HHTE-
IpaibHEli MOKa3aTenb, KOTOPblE MO3BOAAET OLUEHHTH NIPOrPAMMHBIA PO~
LOYKT. -

TIpu aHanu3e Ka4ecTBA NPOrPaMMHBIX CPEICTB, NPEXIE BCETO, OLEHH-
BAETCA NPUTOAHOCTH MPOTPAMMHOIO CPEACTBA AUIA NOJIB30BATENA H yRoO-
CcTBO OfCNyXMBaHMA I NMPOTpaMMHCTa. B npocredimieM cnydae, oueHxa
KaueCTBa OCYLIECTBIETCS C UCTIONB30BAHUEM OMePALIMOHHIX IOKa3aTeNeH
M TEXHHYECKHUX NOKa3aTeci.

Onepayuonnble noxasamenu XapakTepusyloT NpPHCNocoGIeHHOCTh
NPOrPAMMHOTO CPEACTBA K BBINONHEHUIO BO3IOKEHHBIX HA HEFO (QYHKUMH.
K omnepaLHOHHBIM [IOKA3aTeslsiM OTHOCHICS TaKue MOKa3aTend, Kak: Mpo-
cTOTa OBLIEHUS [TOJIB30BATENA C IPOTPAMMHEIM NPOAYKTOM; YA0GCTBa 00Y-
YeH A H CPEACTBA HOMOLUK; IIPHCIIOCOBAEHHOCTE K CONPOBOXAEHHUIO.

Texunuveckue noxasamenu APOrPaMMHONH peain3alUH XapaKTepH3YIOT
3¢ peKTHBHOCTE NMPOrPaMMHON PEaNH3ALMH ANCOPHTMOB C TOUKH 3PEHHA
3aTpaT MaMATH H MaLIMHHOTO BPEMEHH.,

B ycnOBHAX CYLIECTBOBaHHA PHIHKA IPOrPAMMHLIX NPOAYKTOB, BaX-
HBIMM XapPaKTEPUCTHKAMH NPOrPaMMHBIX MPOAYKTOB ABJIAIOTCA TAKKe:

® CTOUMOCTB;

® KONMYECTBO NMPORAX;

® BpeMA HAXONICHMS Ha PHIHKE (UIHTENBHOCTE MPOAAK);

® M3BECTHOCTH (UPMBI pa3paboTUHKa H NPOTPAMMBL;

® HAMHYUE IPOrPAMMHEIX MPOAYKTOB aHAJIOTHYHOTO Ha3HAYEHHA.

Buifop # ONEHKA NPOrpaMMHbIX NPOAYKTOB. IloBblICHHE 3HAYH-
MOCTH HPOrpPaMMHLIX NPOAYKTOB M CTENEHM 3aBUCHMOCTHM OTAEJBHEIX TMO-
TpebuTeneit U BCEH SKOHOMHKH B LIENIOM OT NMPOIrPaMMHBIX CPEACTB BbI3bl-
BaeT HeoBXOAUMOCTE U 0COGYI0 aKTYanbHOCTh MpoGieMbl BbOOpa H OLEH-
KH NIPHFOAHOCTH M KAUeCTBa MPOrpaMMHOr0 HPOAYKTA.

Hwwxe npeanaraetcs Moaxof, KOTOpblH [O3BOAZET (OpMAIH30BATh
npouece BLI6Opa ¥ OLEHKH NPOrPaMMHOrO NPOAYKTa, BHIOpPaTh €ro ONTH-
MANBHbIE XAPAKTEPHCTHKH HA OCHOBE aHalu3a MHOXECTBA MPOrpaMMHBIX
NpOAYKTOB, NpPENAaraeMelx Ha phIHKE, 00eCle HBaOIEro BEITONHEHNE 38-
JaHBOro Habopa (yHKLHiL.

Tlpouenypa BeiGoOpa ¥ OLEHKH NPOrPaMMHOIO NPOAYKTA MOApPa3aeNns-
€TCA Ha CACAYIOIHE JTanbl C BBITOIHEHHEM psifia (HOPMANEHO-TOTHYECKHX
npoueayp:

¢ onpeagsieHue Tekymux U Oyaymux tpeGosaHuit k ob6paborke Hu-
topmanuu;

. oGaoP BCEX NOCTYMHBIX MPOFPAMMHBIX NPOIYKTOB AJIA BBEIMOMHEHHS
TpeGoBanui K 06paboTke MHpOpMALUK;
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® COCTAB/ICHHE NepeuHs Haubonee NMOUXOAAMX NPOrPaMMHBIX Mpo-
ZIYKTOB;

® OLICHKA OCHOBHBIX  XapaKTEPUCTUK NPOTrPaMMHOrO MpPOAYKTa H
npeasapUTENbHbIH BBIOOD;

® OLICHKA KaYECTBEHHBIX XapAKTEPUCTHK MPOTPAMMHOrO NPOIYKTa;

 BLIGOP MPOrPaMMHOTO NPOAYKTA.

Ha Bbifop M OleHKY nporpaMMHOIO NMPOXYKTA OKa3biBaOT B!
€r0 OCHOBHbIE XapaKTEPUCTHKM M Ka4YECTBCHHBIE MOKR3ATENH, CTparl
dupma-npoussomMTEND, EHA, 2 TAKXKE 3TPATHI CBA3AHHBIE C BHEADE!
COMPOBOXIEHHEM M IKCILLYaTaLUMEH NPORYKTA.

Jis popmanusauuy 3apadd BeOOpPa M OUCGHKH MPOTPaMMHOIO IIp
AYKTa BBOAMTCA ClIeAyroiie 0003HAUYCHHA:

- M — MHOXeCTBO NPOrpaMMHBIX NPOAYKTOB, PEANH3YIOIKX TpeOoBa-
HHA nonb3oBateneil k 0bpaborke HHpOpMAaLMH; 1 — HHAEKC MPOrPaMMHOro
npoaykra; ieM = 1,M;

- N — mHOxecT80 GyHkuuii 06paboTku MHPOPMAaLHUH, KOTOPblE HEOO-
XOAMMO peau30BaTh MOAL3OBATENID; j — HHAeKC QYHKUHIT 0OpaboTKkH HH-
dbopManuu, KoTOpbIe HEOGXOANMO Pean30BaTh NONL30BaTeLo; jeN = 1,N;

- Cjj — CTOMMOCTb i-T0 MPOrPaMMHOTO MPOAYKTA ANA PEAnu3aliH j-X
bynkuui 06pabotku undopmanuy;

- Ty — Bpema peanusalMy € NOMOLIBIO i-r0 MPOIPaMMHOr0 MpPOAYKTa
J-f QyHkuun 06paboTky HHGOpMaLMHK;

- I — oGzeM onepaTHBHOM NaMATH, 3aHMMAEMBIIT i-M NPOrPAMMHbBIM
MPOAYKTOM NpH peanu3aunu j-x QyHxumii 06paborku nHGopMan;

- Gjj — 00beM maMATH HA KECTKOM NUCKE, 3aHHMAEMBIM i-IPOrPaMI-
HBbIM [IPOAYKTOM NIPH peann3auuy j-x Gpysxuuit o6paborku nudopaaui;

- H; — tpebyeman Takrosas wyacrora, Heo6xoammas A i-ro mpo-
TPaMMHOr0 NPOAYKTA NPH peamH3aluH j-X QyHKuHi 06paboTku uHpopra-
LHH;

- Pjj — o6uias Npon3BOAMTENBHOCTh TEXHHYECKHX CPEACTB, HEOOXOMI-
Masl JUIA i-TO IPOrPaMMHOTO PORYKTa NIPH peanu3aLiy j-x GyHkumit o6pa-
60TkH HHQOPMANHH;

- Z; — Gynepa nepemeHHas, paBHas 1, eciM C moMoulblo i-ro npo-
TPaMMHOr0 MPOAYKTA peanusyerca j-e QyHkuui 06paboTku uHPOpMaLi
1 pasHas 0 — B ADOTHBHOM chyHae,

Toraa 3anaua BHIGOPa MPOrpaMMHOrO IPOJAYKTA 3aK/IIOYAETCA B Clle-
xywowem: Hafitu Bektop W = {w;j}, MUHUMHK3HpYIOIT QyHKIUTO CyMmap-
HbIX 33TPaT I10J1b30BATEICH.

M N

Z Cij ¢ Wi —min,

=1
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npu:

M N
Z Z Ijrwy <L
=l =t

M
Zwij =1; ;i=LN;

i=1

g =1,0, i=LM; j=1N.

3necs I, — onepaTuBHEIi 06BeM namatu 3BM.
Ecin HeoGxomuMo yuects ob6bem mamatu ma xectkom aucke  (G),
TaxToByto uacrory (H) u npoussoaurensHocte 9BM (P) npu ycnosuu, 4to
CTOMMOCTB 3aTPAT He NpeBhiiaeT BenuunHel C, To GpopmanpHad MOCTaHOB-

Ka 3agayd uMeeT cneuy}omui’t BHI:
M

N
Z Z (Gij, Cyj, Py) wyy —min,

=1 j=1
M N
Z zcij Wij SC;
=1 j=1
M
Dowy =1 i=LN;
i=]

wy =10, i=1M; j=1,N.

OdeHb 4acTO MOML30BATENb [OTOB 3aIUIATHTH Ty CYMMY, KOTOpas Tpe-
Gyetcs, Juib 61 MHHUMH3HPOBATh BPEMs PEaKi(MH NPOrpaMMHOro mpo-
IOykrta npu orpanndeHun napamertpos (1), (G), (H), (P). Toraa ¢gopmansHas
IIOCTAHOBKA 33Ja4H 6y)1e:r HMeETh er

ZG'J wu = ;n
Z:H.J wy < Hg;

P',J Wij <P,;

Zw =1 j=1,N;

J=1

Lo, i=1,M; j=1N.

npd

-1

.M: EM: EM, —
=g M= E
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3ae0b: Gy = AW ATTRRTL GV RO M AN T S b b e T iy
OYCTHMAN TANTORAIT NACIEAY 10 MR O A N F st ke 100 11 ),
TEXHHYEURUN v (RN

Ecm wanntanaaiun tag
SAHHMICMEIL RPOTTVIMMENING VIENY AN W R Nttt e et e g
TPAT Ke npes.\:;:,;\m;- R R S N \}‘\‘3\\\;\ ARTEAN W AV BE R 1t
€T CACIV IOl XLy

AT OB AR by )
1

v
SR
NN Lovwg, ey

npi
X N
N
NN i Wy S\
= 0
v
max 2 N Ty wi —nun,
=t j=1
npu

wy =10, i=1M; j=1,N.

Ha ocHoBaHMH peLIeHHA IEpedHCIEHHBIX 3ala4 OCYIUECTBIIAETCS
npeaBapHTENbHbIA BEIOOP H OLEHK2 HPOrPaMMHOro NPORYKTa, YYUTEIBAKO-~
i€ ero OCHOBHbIE TEXHHYECKHEe XapakrepucTHkH. OKoHuYaTeNnbHbIA BEIGOp
NPOrpaMMHBIX NPOIYKTOB OCYIUECTBIAETCA C YYETOM €ro KadyeCTBEHHBIX
XapakTepHCTHK (MOOIUILHOCTH, HAIeXKHOCTH, 3G HEeKTUBHOCTH, YyUeTa uello-
BeyecKoro ()akTopa, KOMMYHHKATMBHOCTH), a8 TaK&E€ C YYETOM CTPAHbI H

dpMEr IpoN3BOAKTENA NPOIPAMMHOTO MPOAYKTA.
ORHHM 513 METOLOB OLEHKM KAYECTBECHHBLIX XapPAKTCPUCTUK SIBISETCH

METOA IKCMIEPTHLIX OLEHOK, MO KOTOPOMY TOK43aTeiu KadecTsa Hpo-
IPaMMHOrO [PO/yKTa ONpPEREnsIoTca no popmyie:

K
A= zaik,
k=1

rae A, — HHTerpajibHag oueHKa KavecTsa i-ro NporpaMmMHOLIO CPeUCTRI,
aj; — OLICHKA KaueCTBa i-ro [POrpaMMHOro cpcjicrsa (10 k-My Hoasareino

xavectsa; k = 1,K.
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Texnonoruyeckn MeTOAMKY OLEHKM KaueCTBa MPOrPAMMHBIX NPOIYK-
TOB Lienecoo6pa3Ho peann3oBarh Ha Gase METONMKH IKCIEPTHHIX OLEHOK.

Cnenyet oTMeTHTh, uTo M060# NPOrpaMMHEL [IPOYKT MOXET Ole-
HUBATHCA TONBKO NPUMEHUTENBHO K KOHKPETHOH 3ajaue M HHKOUM 00pa-
30M He caMm no ceGe. [Iporpammuble NMPOAYKTHI, NpeAHA3HAYECHHBIC ML
BHENPEHUA B KadectBe Oasuca MHOOPMALMOHHBIX CHCTEM, 006/IajaoT oi-
HUM OOLUHM XapaKTepHbIM CBOHCTBOM: OHHM CJIOXHBI JUIS ONEPAaTHBHOrO 03-
HaxkoMeHHs. DTa npobiema 00yCcIOBIeHa CIIeAYIOUMH HaKTOpaMHu:

® CIIOXHOCTB HE TOIIBKO BHYTPEHHMX MEXaHHM3MOB pabOThI, HO W Ha-
6imonaemMoii (yHKIHOHANBHON CTPYKTYPBI;

» GoNbILOl HAGOp CEUM(UUECKUX KHCTPYMEHTOB IS pasinudHbIX 00-
nacreit MeHeIxMeHTa. Hanpumep, MHOTHE IPOM3BOACTBEHHBIE H TEXHONO-
rMYeCKHe TOHKOCTH HEM3BECTHbl (JMHAHCOBOMY AMpEeKTOpy, H HaobopoT,
FUIaBHBI MHKeHEep HEKOMIIETeHTEH B NPHHLUMIAX aHAIH3a QUHAHCOBBIX OT-
KioHeHHi. CrienuanucT, NPUHUMAIOIKMI peIleHHA MO BbLIOOpY IpOrpaMM-
HOrO KOMIUIEKCa, KaK npaBuio, asiaercs IT — Menemxepom U umeeT Jaulle
ofluee U HEMONHOE NPEACTaBACHHE 00 UCMONB3YIOIMXCA YNPaBICHYECKHX
METONIMKAX;

¢ HanMYMe CTIEUMATILHON TEPMUHOIOrHH, BONBIIOro KOIKXYECTBa CTaH-
LapTOB M [ICEBAOCTAHAAPTOB HH(OPMALMOHHOIO MEHEKMEHTA;

® JOCTYHHOCTb MaTepHalloB HCKIIOUHTENBHO PEKIAMHOIO XapakTepa,
(aKTHYecKoe OTCYICTBME OMHCAHKA PEAIBHOTO ONBITA HCHOIb30BAHMA
[POrpaMMHOr0 KOMITIEKCa M HCTMHHOI CTATHCTHKH BHEADEHHS.

MHorHe 3apy6exHse NPOrpAMMHBIE TPOXYKTHl HMEIOT CONMAHBIA H
NO3MTHBHEI OMBIT MpUMeHerua Ha 3anage. OfHako He CTOMT 3a0bIBATE,
4TO camu no ceGe MOAXOAbl K YNPABIEHHIO B Hamleli cTpaHe M Ha 3anaje
CYHIECTBEHHO pasnauyarotcs. HanpuMep, B OONbIIHMHACTBE pa3BUTHIX DKOHO-
MHUYECKIIX CTPAH CYIIECTBYIOT M LIHMPOKO NPHMEHAIOTCA Ha npax'rm(e oT-
pacieBbie CTaHAAPTHI MEHEIXKMEHTa. TeM caMbIM, 3amafiBbie THPAXHPYe-
mpbie [1II, KaK NpaBWIO, MOAPa3syMEBAOT HalHuME OOWEro periaMeHTa
yNpaBneuus AeATENLHOCTHIO NPEIRPUATHA, NIPK 9TOM, No3Bonsa (6narona-
P WHPOKHUM BO3MOXHOCTAM 110 HAaCTPOIKE) yUHTHIBATH BCE HHAMBHAYANb-
Hple ocobenHocTH. To ke camMoe MOXHO OTHECTH H K NOHATHIO «OTpacie-
Boe peiucHHe». He cekper, 4To MpakTHYECKH HE CYIECTBYET OTPacIeBBIX
YynpaBneH4eCcKX CTAaHAapTOB (IIMClOTCX B BUAY MMEHHO ynpasneuqecxue, a
HE TCXHOMOrHYECKHE CTaHLlaprl), H ABa NPEATIPHATHA, OTHOCﬂmCﬁCﬂ K oo~
HOIt OTPACAH, MOTYT NPHHUMIIHANBHO Pa3NHYaThCa C TOYKH 3peHuA ﬂcﬁc’l‘-
BYIOWIETO YNIPABICHYECKOTO perjlaMeHTa.

HCCOMHCHHO, KOMIUICKCHbIE 3apy6e)KHl>IC PeUICHHA NPHMEHHUMBI H Y
Hac. Bonee Toro, npu NpaBMILHOM MOAXOME, HX HCIONb30BaHUE GyaeT HE
MCHEC IIPOAYKTHBHEIM, YE€M Ha 3anaje. OIIHaKO, Aansa Toro, yToOBl HX BHE-
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JpeHue Gbino ycrewHbM, BCEIAa HEOOXOAMMO OCYIICCTIIATE PCOPI AIIN 14~
LMo GM3HEC NPOLECCOB, pa3pabaThiBATL M YIBCPAKAUTH PCIIAMCHT BCCA
MPOLEAYDP H AIrOpUTMOB. M3BECTHO, YTO TAKOIA NOJXO/L HE ABIACICA JICIIC-
BbIM, OJHAKO OLIMOOYHO B LEMSX DKOHOMMH M3BCIaTh Cro W BKIASLISATL
MMLIHOHB! JONIapOB B Hed()(heKTHBHYIO HHOPMALKOHIIYIO CHCTEMY, Hiki-
TaACh HACTPONTDb, HANPHMED, HACTPOHTE HIOUCHCTCMY TPOUSBOJCTHCHHOIO
IUIaHHPOBAHHA B TEX Cily4adX, KOrja cama Npoucilypa NidHupOBAHHA Ha
NPEANPHATHH HE PErIaMEHTHPOBAHO U 1e-(HaKTO HE CYLICCTBYCT.

Heobx0auMOCTh OUEHKH KaueCTBa NPOrPaMMHBIX [IPOUYKTOB ClEyeT
PaccMaTpuBaTh CO CACAYIOUIMX MO3HIHIL:

1.O¢dexrusHocTd (yHKUHMOHHPOBAHUSI WHIYCTPHH NPOrPaMMHOro
ofecneueHns B WMPOKOM CMbICie. B 3TOM CllydMae IOKa3aresin KayecTsa
XapaKTepH3yIoT OOWMil YPOBEHRDb PAs3AHYHLIX KNACCOB NPOrPaMMHbIX [1DO-
ZyKTOB, # A2eT HHOPMALUIO AN NIOATOTOBKH PEKOMEHAAUHHA 06 Ux Hanb-
HeillueM pazsuTiu.

2. MosbiueHue HEQOPMUPOBAHHOCTH [OJIL3OBATENEH O Ka4eCTBE NPO-
TPaMMHBIX IPOAYKTOR C LEeNbI0 Hoee aKTHBHOTO MX BIHAHHUSA Ha [1OBbIIIE-
Hie 30 GEeKTURHOCTH U KAYeCTBA NPOrPaMMHEBIX NPOAYKTOB.

3. TosbleHne 060CHOBAHHOCTH NPHHMMAEMBIX PELUSHHHA PU NpUuob-
PETEHIH NPOTPAMMHBIX NPOIYKTOB.

10.4. Ouenka KOHKYpeHTOCNOCOGHOCTI KOMIBIOTEDIIBIX
TeXHOMOriii

Koukypenrocuocobuocts — cpaBuuTenbHas XapakTEPHCTHKA KOM-
NBIOTEPHBIX TEXHOMNOTHH KaK TOBapa, COAEPIKAILASE KOMIUIEKCHYIO OLEHKY
BCEX €€ NapaMEeTPOB OTHOCHUTENHHO BbIABICHHBIX TPEOOBAHHI PBIHKA MM
NapaMeTpoB Apyroro Topapa. PeanbHas KOHKYPEHTOCNIOCOOHOCTh KOMIIBIO-
TEPHBIX TCXHONOTHH KaK TOBAPA OUEHUBAESTCA IPU COMOCTABIEHHH C XapaK-
TEPUCTHKAMH K YCIOBHAMH MPOAAXH @HaJIOMHYHbIX TOBAPOB KOHKYPEHTOB.

KoHKYpeHTOCNOCOGHOCTE KOMIBIOTEPHBIX TEXHOIOTHH MOXET GhITh
BhIpaxceHa B BuAe HaGopa nokasareneii, npeACTaBIAOWNX CO6OH KpHTEPIH
KOJIMYECTBEHHOHN (@ TaKXKe KaYeCTBEHHOI) OLIEHKH, IPHYEM IPHMEHSIOTCA
€AMHUYHbIE, IPYNNOBLIE H MHTErpabHble nokazarenu (Q). KauecTBenusie
XapaKTEPUCTHKH KOMIBIOTEPHbIX TECXHOJIOTHH KaK MPOAYKTa MOrYT ObiTh
MIOATBEPHACHS! C NOMOLLBIO CEPTHHUKALMH.

KOHKYpeHTOCTIOCOBHOCTL TOBapa ~ MNOHATHE HMHTErPAILHOE M OHO
CKJIa/iBIBAETCA U3 Psi/1a IAPAMETPOB:

® NOTPeOUTENBCKUE, B TOM YHCIIE TEXHUYECKHE [APAMETPbl TO, UTO
BXOIMT BO BTOPOi YPOBEHb TOBapa ([apaMeTpbl Ha3HAYCHWA, HOPMATIIB-
Hble, ICTETHYECKIE U T.A.);
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¢ 3KOHOMHMYECKHE I[1apaMeTpsl, (JOPMHPYIOUIHE TONHYIO CTOHMOCTS
TOBapa (pacxXolbl Ha TPAHCIOPTHUPOBKY AO MECTa HMCIIOB30BaHUA, CTOH-
MOCTb YCTAHOBKH M NpHBejeHue B paGouee COCTOAHHE, 00y4eHH e epcoHa-
JIa, 3aTPaThl Ha DJIEKTPOJHEprHio, 3apaboTHas MaTa NepcoHana, HaiorH,
HETPEIBUEHHBIE PACXOABL 4 T.1.);

® OpradM3alHOHHO-KOMMepueckHe (YOoOCTBO pacyeToB M BO3MOXHO-
CTH KPEAWTOBAHMA, CHCTEMA CKMIOK, YCIOBHA ILIaTEXa M MOCTaBOK, KOM-
IUIEKCHOCTD [IOCTABKH, CPOKH H YCJIOBHA TAPAHTHM, CTENEHb OTBETCTBEHHO-
CTH NPOLABUOB 32 BBIMONHEHHA 0043aTEALCTB M rapaHTHH, HATHYHE TEXHHU-
yecKoit MHGOPMAaLUMHU M PEKIaMbl 1 T.J.).

Tlpu oueHke KOHKYPEHTOCHOCOOHOCTH TOBAPOB KOMIBIOTEPHBIX TEX-
HOJIOTHI| BAXKHO UMETb B BHAY, YTO HA COBPEMEHHOM PhIHKE UPMBI CTapa-
FOTCA IPOAABaTh HE OTAENBHBIE TOBAPH!, 8 BECh KOMIUIEKC CBA3AHHBIX C TO-
BAPOM — UENOCTHBIE TEXHOJIOTHYECKHE CHCTEMBI», Cren0BaTeNBHO, TOKY-
MAaTeNb OLEHUBAET KOHKYPEHTOCHOCOGHOCTE C COBEpIUIEHHO HOBBIX, Gonee
NpHEMIEMBIX U1 HErO H 6oree TPYAHBIX JUIS NPOH3BOAMTENA H NpPOABU
nosuumii. IlocTaBka 060pymoBaHMsA, NPOrPaMMHBIX IPOAYKTOB, CHCTCM
MOXET OCYILECTBIATECA HA YCAOBHAX IO KIIOU» WM € «IOJEH PhIHKA.

DddexTnsHoe 06cnyxkiBanie noTpebureneil a8IETCA BAXKHBIM KpH-
TepHEM NOTPeOGHTENBCKOro BEIGOpA NP NPHHATHY pEINeHuit O MOKYTIKE TO-
BApOB KOMIbIOTEpHEIX TexHomoruid. Tak, NpoBeaeHHble MCCREAOBaHIL B
Espone nokasaiu, 4T0 NPH IIOKYNKE KOMIIBIOTEPOB «UEHA MOKYNKM» YCTY-
MaeT MECTO «II0C/eNpolaxKHoe obCyKiBaUe».

AJITOPHTM OLEEHKH KOHKYPEHTOCIOCOGHOCTH TOBapOB KOMIBIOTEPHBIX
TEXHOMNOTHii NpeACTaBAeH Ha pHC. 15.

B ofuiem Biae mnokasaTenb KOHKypeHTocmocobHocTH K aHann3upye-
MOTO TOBapa MO OTHOIUEHUIO K TOBAPY APYToil (HpMbL onpeaenseTcs cooT-
HOLLEHHEM:

M =0, %

ml

rae Qu » Qui, Q2 — COOTBETCTBYIOIME TPYIIIOBEIE HHAEKCH! 10 HOPMATHB-
HBIM TEXHHYECKMM H 3KOHOMHYECKHM [0Ka3aTEMAM.

Ofecneq1BaTh KOHKYPEHTOCIOCOGHOCTD, [IPOCTO CPABHHBAs NAPAMET-
PBl AHaJIM3HPYEMOro TOBapa € IapaMeTpamMHM TOBapOB, MMEIOLUMMCA Ha
PBIHKE, METOANYECKH HEBEPHO, ROCKOIBKY B 3TOM Cllyuae OCTaloTCA B CTO-
POHE BOIPOCH! O TOM, HACKOJNBKO 3T KOHKYPHPYIOUIHE TOBaphl 00eCeyH-
BZIOT yAOBJIETBOpEHHE NOTpeOHOCTEll MOKynaTeneil u B Kakoi CTerieHH 3TH
TOBApbl OTBEHAIOT NEPCNEKTHBHBLIM TPeGOBAHMAM N[O NOTPeOHTEBCKIM
cBoiicteam. Tloatomy B naeane, pa6ota AOMKHA HAYMHATECA C BLIACHEHHA
NOTPe6HOCTEH NOTEHUMANBHBIX MOKYITATENEH H OLEHKH, HACKOIBKO MMEO-

264



HIHECH Y KOHKYPEHTOB, & TAKKe pazpabaThlBACMBIC TOBADIL YilOBASI ¥ (24 18
9TUM NOTPEGHOCTAM IO CBOMM NapaMcTpam.

Hayuenne CGop nauHeIX O AR St s
PEMHER KOHKYPCHTAX oKy e sA

J

. v v

@opmuposasie TpeBoBaHN K KOMITBIOTCPHLIM TCXHOMOTHAM

v

l Onpenenerse UeNH aHANN3a KOHKYPEHTOCTOCOOHOCTH ]

v

Onpene.neune MapaMcTpoB, MOANEKAMHX OUCHKE

v

L Anamis HOPMATHBHEIX TAPAMETPOB |

v

l Bribop Gazosoro obpasua |

v

Onpenenenie YacTHLIX i TPYNNOBLIX MOKasaTenedl No JKOHOMHYec-
KHM i OTPEDHTENLCKHM NapaMeTpamM

v

Pacuet uuTerpansHeix Nokasatench KOHKypeHTocnocobHoCTH

!

Pewenne o Gyaywmem Tosapa

Puc. 15. ANropHTM OLEKKHM KOHKYPEHTOCIOCOOHOCTH TOBAPOB.

Onpegenuts noxazared Qmi, Qnz MOXHO pasHbIMH criocobarut. Ca-
MBIM PacNpOCTPAHEHHBIM ABAAETCA MEN00 GLINUCACHUA @OURUNHBIX U Spy i~
nogblx IIOKMaIIl(Z]ICﬁ Tosapa.

YacTHslil napaMeTpHUECKHii MOKa3aTe/b PACCHHTHIBACTCH 1O Gopay-
Je: a




rae P ~ BenuyuHa napamerpa i-ro peaibHOro NPoAyKTa; P; 100 — Benuumna
napaMeTpa i-ro IUIOTETHYECKOrO NPOAYKTA, YAOBNETBOPSIOLIEro NoTpet-
HocTs Ha 100 %. '

Tlokasarens q e MoXeT ObiTh Gonee 1, mockonbKy NOTPEOHOCTE Kak
TaKOBas He MoXeT ObiTh yAOBNeTBOpeHa Gonee ueM Ha 100%. Ecnu napa-
METPhl aHANU3UPYEMOrO TOBapa MO BEJMYHHE MPEBOCXOAAT NApamerpsl
HJEIBHOrO TOBapa, To Geperca oOparTHas BenMYMHA UL aHATH3UPYEMOTO
ToBapa. KaxaoMy mapaMeTpHuecKOMy NOKA3aTeNt0 [10 OTHOIIEHHIO K TOBa-~
PY B L€IOM COOTBETCTBYET HEKOTODLIH Bec d , OnpeaenaeMblil A1 KaXxa0ro
nokasatensa. ITocie Toro, kak 6yAyT paccuuTaHbl BCE €IHHHYHBIE [10Ka3a-
Tenu, BHIYUCHAETCA 0000IeHHBIH (rpynnoBoii) mokaszatens, XapakTrepu-
3yI0LIKH COOTBETCTBYE TOBApA NOTPEOHOCTH B HEM.

n
Qu=Y qd;
i=k

rae Qu — IPYNIOBOi NOKA3aTeNb (TEXHUYECKHUIT HiIH SKOHOMHHEC-KHH); q; —
enMHUYHEI napamMeTpudeckuil HOKa3aTeNs mo i-My napamerpy; d; — BeC
i-ro napaMeTpa; N — 4MCII0 NAPaMETPOB, MOMANEKALIHX PACCMOTPEHHIO.

Jipyroii MeTON OCHOBaH Ha QOPMHPOBAHUH NUHEIIHO20 UHIMEZPATbHOZO0
nokazamenst Qm. Iycts Qy, Qy, ...,Qum — ynopanoueHHsil Habop (xopTex)
HCXOJHEIX Noka3ateneil Topapa. Hanpumep, ans nporpaMme! TaKUMH [1OKa-
3aTeNsIMU MOTYT ObiTh: NOrHYecKas ¢opMa BEIpRXKEHUsS NMPOrPaMMB, A3bIK
HaNUCAaHHA POIPAMMEL M JPYTHE BaXHHIE (C TOUKM 3peHHA MOTPeGUTEN)
XapaKTEPHCTHKH Mporpammel. CyINECTBEHHO TO, 4TO OAHM H3 HCXOOHBIX
TNoKa3aTeNell ABNAIOTCA KOMHUECCTBEHHEIMH (HanpuMep, TpeGyeMslil 06beM
OTIEPaTHBHOM MaMATH KOMILIOTEPA), 4 APYTHE — KAYECTBEHHBIMH (HarpH-
Mep, yAoGCTBO NOMB30BATENLCKOr0 HHTepdeiica). U aaxe B TOM CIYHae,
KOTAa MOKa3aTe/ls ABIAETCA KOJMYEC-TBCHHBIM, €r0 3HA4eHUs MOTYT ObiTh
He J0GBIMH B TOM WIH HHOM AHANa30He, 2 JHCKPETHLIMU (HAPHMED, THII
OnepanuoHHON CHCTEMBI).

CnoXHOCTh MPOGNIEMBl MHOTOKDHTEPHANEHON OLEHKH KOHKYPEHTO-
CIIOCOGHOCTH TOB2PA COCTOUT B TOM, YTO B CHyyae ONTHMH3ALHH, HALIPH-
Mep, NporpamMMsl O Mokasatemo Q; (mpu aroM Q, = max (Q), B abuem
Ciy4ae nporpaMma He GyneT onTHMAaBHOI No mpounm nokasatenaM Qz..,
Qs,--,Qm. Hanpumep, npy BLIGOpE NPOrpamMMe! Mo MOKA3aTENO «THI OHE-
PAUHOHHOH CHCTEMEI», MOXHO YKa3aThb Ha ONEPAUMOHHYIO CHCTEMY
UNIX.Ho naHHas onepauyoHHas cucTema ana csoeit paotnl Tpebyer
GonbUIMX pecypcos BEIMHCIUTENBHOM CHCTEMEI, MO3TOMY INpeamaraeMas
TIPOrpaMMa Mo NOKAIATENO «0GBEM OMNEpPATHBHON MAMATHY YT JATEKO

OT ONITHMANBLHOW, NOCKONBKY B 3TOM 06beme 6ynyT HEABHO OTpaXaThCi H
NOTPeGHOCTH ONMePaUMOHHOMN CHCTeMBL
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Curyanus nauBonee npocTa, €CliM CHCTEMY TOKa3aTenel yaaeTcs cae-
CTH K €[MHOMY HHTErpaIbHOMY MoKasaTento. Hanpumep, ecnu Bce yacTHble
noxkazarenu Q;, Qy, ...,Qm MMEIOT ONHY M Ty XK€ Pa3MEPHOCTE (H3MEPSETCA B
OIHUX H TeX e €AHHHIAX), TO B Ka4eCTBE HHTErPaIbHOTrO IOKA3ATENA MO-
#eT OBITh HCHOIB30BaHA BIBEUICHHAA CYMMAa YaCTHBIX 1T0Ka3aTeNeH:

m
Q=2PQ;
i=1
rae P, - Bec (1un 3naunMocTs) nokasatens Q;.

HaneHeiimm passuTneM moAxXoxa, OCHOBAHHOM Ha TpaHChOpMauHH
COBOKYIIHOCTH YACTHBIX ITOKA3aTENeil OJHUM HHTETPaJbHBIM MIH 0600-
LIEHHBIM NOKA3aTeNIeM HABASETCS METON MCIOAB3YIOIUHMH KOHHIEMLHIO Nno-
nesnocmu (utility).

Lens pewienns 3ana4n COCTOUT B TOM, 4T00B! BEIOpaTh TAKYIO anbTEp-
HaTuBy (TOBapy) U3 3aJaHHOX KOHEYHOH COBOKYITHOCTH aNbTEPHATHB Aj,
Ag,...,Aq, I KOTOPOM HEKOTOPBI HHTETPaNbHBIA NOKa3zaTenb uMell Ohl
Hawiydulee 3HayeHue. [Ipy 3ToM HeoOXOAMMO MMETE B BMJY, YTO B CHITY
Pa3HOpPOAHOCTH 4acTHBIX mokasatened Qn(A;) COOTBETCTBYIOUIME HM 3Ha-
4enus Xjj TarOKe pa3HOPOIHEL

C yyeToM pa3sHOPOXHOCTH YaCTHBIX IIOKa3aTelei KOMIILIOTEPHBIX
TEXHOJIOrUH, UX MHTErPaNbHbIi Uiy 0606IEeHHbIH nokasaTens Q. (A;) mus
anbTepHATUB A; MOXKHO 3a/aTh B cleAyouleil popme

Qm(Ai) =_|§:1 PjU (Xxj);

rae P; - otHocuTenbHbIA Bec (WIH 3HaYMMOCTD) nokasatesns Q; cpenM Apy-
rux nokasateneit; U (X)) oTHOCHTENBHEIE BEC KOHKPETHOTO 3HAYEHHSN Xij
noxasatess Q; B anvTepHaTHBE A;. MoxHO cuutats, yro U(Xj) — mpe-
obpazoBaunbie B Ge3pasmepHyio QopMy sHauenue Xj. Jpyroe HaspaHue
U(X;;) - nonesnocts nokasarens A; B abTepHaTHBE Xjj BLIPAXKEHHAT B YU~
cnoBoit Gopme.

Taxum 06pa3oM, OAHOPOAHLIE TOKA3ATEAM KOMIBIOTEPHBIX TEXHONO-
It CBENSHBI K OJHOPOAHBLIM MOJIE3HOCTAM, KOTOPhIE MOTYT BHIPAXKaTbCA
(xax K oTHOocHTeNbHEIE Beca P) B uncnooit gopme. Ilpyu H3BecTHRIX 3HAauE-
HUAX BecoB Py nonesnocTu Xy MOCTATOYHO BBLIYMCINTE BCE 3HAYEHHMA MH-
TerpanbHoro noxasarena Q (A;), I =1, 2,...,n. AnsrepHarusa A’ (13 MHOXe-
CTBa BCEX ANLTEPHATHB), [l KOTOPOi MOKas3aTelb

Q(A") = max (Q(A))

cynTaeTca HawilydileH Wnu HaubGonee KOHKypeHTHOH. Kpome Toro, Bce
3HaYeHus] MHTErpanbHoro nokasarens Q(A) MoxHO ynopsaaouuts (no yosi-
BAHHMIO WU BO3PACTAHUIO) U TEM CaMbIM NOJNYYHTh KAPTHHY 0 KOHKYPEHTO-
CriocoOHOCTH BCEX aNbTepHAaTHB. B wacTHOCTH, Ta ansTepHaTHBA, KOTOPOH
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6yZeTr COOTBETCTBOBATh HaMMEHLIEE 3HAYEHHE MHTErPAILHOTO NOKa3aTe-
151, AOIHKHA CUMTATHCH HAUMEHEE KOHKYPEHTOCHOCOBHO.

Onpegenenue KOHKPETHBIX 3HAYEHUIT OTHOCUTENBHEIX BeCOB P; u no-
nesuoctu U(X;) aBiserca HedopManusyemoit mpouenypoit u obbr4HO ocy-
LIECTBAAETCA METOAAMH IKCIEPTHLIX OLEHOK.

TIpy HAMAYMK HA PHIHKE HECKONBKHUX AIBTEPHATHUBHEIX TOBapOB, IO-
KynaTelb MOXeT PYKOBOLACTBOBATECA B CBOEM BHIOOpE TAKMMH MOTHBAaMH,
KaK aBTODUTET DPOM3BONHMTENA, €T0 AOCTYMHOCTh [N KOHCYNBTAMHH M
pa3bACHEHUH K APYTHE aCHEKThl MPEACTABNEHUA YCIYr, KOTOpble HENETKOo
yuects npu (opmaneaoM nogxone. Haxonen, B npegeibHOM ciydae no-
TpeGUTENb MOXET MONOKUTHCA HA 6ANHCTBEHHEL 10Ka3aTeNb — PHIHOYHYIO
CTOHMOCTB TOBapa, IPOUTHOPUPOBAB ITPOYHE IOKA3ATENH.

IMocne TOTO, KaK ONMpefeneHa KOHKYPEHTOCIOCOOHOCTh KOMIIBIOTEp-
HBIX TEXHONOTHI KaK TOBapa, YCTAHABJMBAETCA €r0 MIOTEHIHANBHEI ycrex
Ha PBIHKE, ONPERENIEMOR KOPTEKOM:

w=<QYILI, Y. >,

rae Q — KauecTBO KOMIIBIOTEPHBIX TEXHOJIOTHH KaK TOBapa, onpeae/ieMas
YPOBHEM €r0 NPOEKTHPOBAHMA U peanu3aluy; Y, — yIydIIeHUs 10 CpaBHE-
HHIO C NPH3HAHHBIMU JIMJEPAMM B JAHHOM KJIACCE, Afi COBEPLICHHO HOBO-
IO TOBapa — ero COOCTBEHHAA 3HAUMMOCTE MM OTCYTCTBHE (fanHbli (ak-
TOp, B KOHEYHOM CHETe OUEHUBaeTcs mokynareneM); I1 — npeanpuuMin-
BOCTB PYKOEOJICTBA HpMEI, paspaGoTasureii (mpeacTasusmeii) Toap (T,
KaKyl0 OLEHKY MOY4HT TOBap, MOXET 3aBUCETh OT CBA3H C TEMH, Yb€ MHC-
Hue umMeeT Bec); [ — 0OHIIHE pecypcoB, MMEIOILHXCA A NPEACTaBICHUS
TOBapa, ero cObITa H NOMNEPKKH (C TeM, 4TOBKI roTOBbIH TOBap 6POCHI Bbl-
308 becrcemnepy); V. — ycuide 3atpauusaeMoe Ha NEPEXOX OT MCIIOJB30-
BaHUA OAHOrO TOBapa (TOBApa-uEMMHOHA) K MCIONL30BAHMIO APYroro To-
Bapa (ToBapa-NpeTEHAEHT]).

TloTenunansHeil yenex ouenusaerca B 6annax.

Tlpusenennas dopMyna no3sonseT NPUMEPHO OLIEHHBATL KOMIBIOTED-
HbIE TEXHOJIOTHH KAK TOBAPA C TOYKH 3DEHUA MOJb30BATENA, @ HE TPOH3BO-

autens. Ka4ecTBeHHO BaXKHO OnpeAenuTh, HACKOJBKO TOBAp OTBEYAET
OXHAAHHAM NONH30BATENCIH.

Kpatkiute BbiBogs!

1. Onnoit u3 3sanay, peanuiyemsix B MapKETHHIOBOil aBTOMAaTH3HPO-
BaHHOH MHPOPMAUMOHKOI cucTeMe B 06RaCTH KOMABIOTEPHBIX TEXHOJO-
Thil, ABNACTCA 33024 OLEHKH Bb160pa NPOTPAMMHbIX [POAYKTOB H TEX-
HHUYECKHX CPEACTB, OUCHKH HX KOHKYPEHTOCTIOCOGHOCTH.
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2. CpencTsa KOMIIBIOTCDHOH TEXHHMKH NPEAHA3HAYEHBI B OCHOBHOM
A PEAIM3alNH KOMIUIEKCHOH TexHONOTHH 06paboTKH M XpaHeHHs HH-
tdopManuu u aBnsAoTCA 6a30d MHTErpauMH BCEX COBPEMEHHBIX TEXHHUE-
CKHX CPEeACTB 06paboTKY HaHHBIX. .

3. YHHKanLHOCTh COBPEMEHHOH cepbl KOMIILIOTEPHBIX TEXHOIOIMH
COCTOMT B TOM, 4TO COCTABIIAIONIME 3IEMEHTHl OTIIMYAIOTCA pasHooGpasueM
GopM M MCHOMB3YIOTCA 3aKA3YHKaMHM B KOMILTEKCE ANA peuleHHs 3aaat
CBOMX OpraHH3auuit.

4. PLIHOK KOMIIBIOTEPHBIX TEXHOJIOTHt ¢opMUPYIOT cymecmyxomne “
NIOTEHUMANLHEIE [IOKYNATEAU C COOTBETCTBYIOIUMMH KONH4YECTBEHHBIMH U
KAueCTBEHHEIMH XapAKTEPUCTMKAMK B NIPOAYKTaX u ycayrax. B 3aBncumo-
CTH OT TMHA TOBapa, NOTPEOUTENAMU MOTYT OBITh KaK OPraHH3alMH, TaK H
4aCTHBIE JIMLA.

5. KoMIbIoTepHBIE TEXHONOIMM OTHOCATCA K KJ1aCCy TOBapoB HOTpe-
OUTENBHOTO W NMPOMBILIIEHHOr0 HasHaueHus. CnenoBaTeNnbHO, PU3HAKA
CEerMEHTAUMH PHIHKA KOMIBIOTEPHBIX TEXHOJOrMH MOTYT OBbITE Klaccuye-
CKHMH, HO C y4eTOM 0cOOeHHOCTEl ToBapa.

6. IIporpamMHbIe NPOAYKTHI CO3JA0TCA NPOM3BOAUTEIAMU Hallle BCe-
IO HE JUit COGCTBEHHOr0 NMOTpebienysa, a Ik MIPOAAXKH HA BHYTPEHHEM M
BHELIHEM PBIHKaX, M NPEAHAa3HAYCHB] JUIM YAOBICTBOPEHHU NoTpebHocTeH
NONE30BaTeNel 110 ABTOMATH3ALUH IPOLECCOR YIIPABJICHMUSI.

OcHoBHble TePMIHBI H ONIpeaeIeHia

KomnebioTepusie (MnopManHOHHBIE) TCXHOAOMHH — 3TO COBOKYII-
HOCTb TEXHHMYECKHX CPEACTB (aNmapaTypbl), NPOrPaMMHBIX HPOAYKTOB H
TaKXKe YCNIYT, KMEIOLKX HEeMOCPEACTBEHHOE OTHOLIeHHe K 06paGoTKe maH-
HBIX.

IporpamMmublif NPOAYKT — KOMIIEKC B3aHMOCBA3AHHBIX NPOrpaMMm
AJA peuleHHs onpefenerHoi npobaemsl (3aJaun) MacCoBOro CMNpoca, Noa-
TOTOBJECHHEIH K peanu3anum Kak Moo BUA NIPOMBILUIEHHON NPOSYKLMH.

KonkypenTocnoco6HoCTh — CPaBHUTCNILHAS XAPAKTEPHCTMKA KOM-
NBIOTEPHBIX TEXHONOrM Kaxk ToBapa, COAEPHAIAA KOMILIEKCHYIO OUEHKY
BCEX €¢ MAPAMETPOB OTHOCHUTENLHO BBIABJICHHBIX TPEGOBaHMIl pBIHKA HAn
1apaMeTpoB APYTOro TOBapa.

Kaioueseie cioBa
KoMnpioTepHbIE TEXHONMOTHM: TEXHHYECKME CpeAcTBa (anmaparypa),
NPOrPaMMHEIE IPOAYKTHI, YCIIYTH, 06paboTKa AaHHBIX.
AcneKTbl KOMNbIOTEPHBIX TEXHOMOrMH KaK TOBapa: TOBap KaK 3aMbl-

€€, TOB2p B peaNbHOM HCIIOMHEHMH, TOBap C ﬂOﬂ)leX(KOﬁ.
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PBIHOK KOMIOBLIOTEPHBIX TEXHOJOTUI: MOKYNATEH, Y4aCTHHKH PHIHKA,
3aKa34HMKH, KATETOPHH NOJIB30BATENEH, CETMEHTALIUA PhIHKE,

BriGop 1 oLeHKa CpeACTB KOMIILIOTEPHOH TEXHHUKM: KIacCH(uKaLus,
MHeHue notpebureneil, NPOM3BOAUTENH, KOHGHUIYPALIHA KOMIBIOTEPA, Me-
TOABL U MOJENH BeIGOpA.

Bri6op U OLEHKA NPOrPaMMHbIX MPOAYKTOB: XapaKTEPHCTHKH, I10Ka3a-
TENM KauecTBa, METO/AB H MOACIH.

OueHKa KOHKYPEHTOCMIOCOOHOCTH KOMITBIOTEPHBIX TEXHOMOTHH: HOKa-
3aTe/IH, NapaMeTPbl, AJIFOPUTM, METOAb! M MOLENH OLIEHKH.

BOﬂpOCbl RAR Oﬁcy)l\'llelllﬂl H CAMOKOHTPOJIA

1. Y10 MOHMMAETCA 0N KOMIBIOTEPHBIMH TEXHONOTHAMHU?

2. B KaKuX acNeKTax MOXHO NPeJACTaBUTE KOMITBXOTEPHbLIC TEXHOIIO0-
THM B KaueCcTBe ToBapa?

3. Kto popMUpyeT pEIHOK KOMIIBIOTEPHBIX TEXHOIOIHH, H KTO ABJA-
€TCs ero y4acTHUKamu?

4. B yeM 3aKI04aeTCq NPH3HaKK CErMERTallUH PhIHKA KOMIIBHOTEPHBIX
TEXHONOTMHA M, Kakue 0COGEHHOCTH KOMIBIOTEPHBIX TEXHOMIOIHHA KaK To-
Bapa NpH 5TOM YYUTHIBaeTCA?

5. Kakue psa (paxTOpOB BIMAIOT Ha BRIOOP HE TOJIBbKO MPOM3BOAHTE/LA
NpOAYKUMHE, HO M 3a4aCTYI0O M KOHKPETHOrO TUIIA TEXHHYECKHX CPEACTB H
NPOrpaMMHBIX IPOAYKTOB?

6. Yro B o6meM ciyyae SBISETCA XapaKTEPUCTHKAMH KOMIIBIOTEPHbIX
TEXHONOTHH € TOUKM 3peHUS 3HAYMMOCTH HX KadyecTpa?

7. YTO NIEXUT B OCHOBE METOJONOTHM OLEHKH KayecTBa KOMIIbIOTEP-
HBIX TEXHOJIOTHH M B YEM 3aKII04AETCH HX OCOBEHHOCTU?

8. Yro Heo6XOAMMO YYMTHIBATH NIpH pelUeHHMM 3agaud Beibopa M
OLIEHKH KOMIIbIOTEPHBIX CpeacTn?

9. B yeM 3aKII0YaETCA CYTh 331a4H BbIGOpa M OLEHKH MEPCOHANBHBIX
KOMIIBIOTEPOB?

10. Y0 nMoHMMAETCA NOJ NPOTPAMMHBIM LPOAYKTOM?

11. Oxapaktepusyiite OCHOBHblE XapaKTEPUCTHKH [POrpaMMHOro
pOayKTa.

12. Kakue OCHOBHbIE XapaKTEPMCTHKM M KAYCCTBEHHBIE TOKA3ATENH
OKa3bIBAIOT BJIMAHME Ha BHIGOP U OLEHKY BPOrpaMMHOro npofykra?

13. Hpmiemne NOKa3aTeM KayecTBa IPOIPAMMHEIX NPONYKTOB H
OXapaxTepuayiire ux.
nyxr:l Coopmynupyiite sagauy ouexxu u BEIOOpa MPOrpaMMHOTO I1PO-

14. Kakue METONBI OUEHKH KAuECTBEHHBIX XapaKTEPHCTHK MPOrpaMm-
HOrG nponykTa Bel 3naete? OxapaxTepusyiite ux.
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15. Yo nommmaercs Nox KOHKYPEHTOCIIOCOOHOCTLIO KOMIIBIOTEPHBIX
TEXHONOTHA H, M3 KaKHX [IapaMETPOB OHO CKIanLBaeTCa?

16. KakumH MeToAaMH B QROKa3aTeNAMH OLICHHBAETCS KOHKYPECHTO-
CIOCOGHOCTE TOBAPOB KOMITRIOTEPHREIX FEXHOKOrHHA?

PexomenayeMas JHTepaTypa

1. A.A Mycanues, 5.A. Beranos. MeTomooru4eckKue OCHOBE! OLICH-
Ki M BEIOOp2 KOMNBIOTCPHBIX TEXHOMOrHH. YyeOHO-METOANUECKOE TT0CO~
6ue. T.: TT3Y, 2007. ’

2. Xomues B.IO., Myzanues A.A., Beranos B.A. Bribop, ouenka 1
YNPABJICHHE TEXHHYECKMMHM CpeJCTBaMH. YuebHO-MeToAMuecKoe nmocobue.
T.: T3V, 2006.

3. Tymamos C.C., Mycamues A.A., Beranos B.A. IlporpammHoe
ofecneuenne HHGOPMALMOHHBIX CHCTEM. Y4eGHO-METOMNYECKOE NIOCOGHE.
T.: TT'3Y, 2006.

4. Beranos B.A. Texxonorna npoueccos ¢opmupoBanus uHpopMma-
LKOHHO-KOMMYHHKAL{HOHHOTO PEIHKa: Monorpadus. — T.: dan, 2000.
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TJIABA 11. KPUTEPUY, KAYECTBO U D9PPEKTHBHOCTD
HHOPOPMAINUOHHOI'O BUSHECA

11.1. Kpurepiun oueHKH HHGOpMaNHOHHOT0 GH3Heca

Husxe naetcs kpaTkuii 0630p MOXX00B, HA KOTOPBIX OCHOBAHBl METO-
b1 TIOCTPOEHHS KPHTCPHEB H HEKOTOPBIE UX CBOJCTBA, YTO NMO3BONMT OTIpe-
IeNHTH POIIb H MECTO KpHTEpUeB B obuieii npobaeme oLeHKH 3QPeKTHBHO-
cti [30]. *

MHTepecHslit N0 TEOPETHYECKOMY COAEPKAHMIO KpUTEPHH — Koagg-
yuenm nomeps ungopmayuy — aHAJIHUIMPYETCH B PAMKAX TPEX XapaxTep-
HBIX COCTaBJAIOILMX [pollecca HHPOPMATH3AUUM: uHGOpMAYUOHHAR nepe-
2py3Ka, cywecmeennble usmenenus & obracmu nepedavu Oaniblx ¥ unpop-
Mayuonmbii e3pbi. O6wine UHGOPMALMH, KOTOPAs CTAHOBHTCA JOCTYNHOM
B pe3yibTaTe NPUMEHEHNA CPEICTB BHIYHCIIMTENbHON TEXHUKH M TIEpefain
JIAaHHEIX, OYEHb YaCTO NPHBOJUT K CHTyalHH, KOTZa IONE30BaTeNb HCIbl-
TBIBAET CUnbHeHuIne neperpyskd. FIMEHHO OHM OMNpeAeNndloT BO MHOIOM
cTeneHs noTpebneHud HHHOPMalMH NOIb30BATENEM.

B KxauecTBE HACAILHOH MOXKET PaCCMATPUBATECA CHTYyauus, IPH KOTO-
poii COBMIONaeTCA PABHOBECHE MEXY NPOH3IBOACTBOM HudopMauuH (IG) 1
ee notpebGnenueM (IU); (IG = IU). B neiicTBurensHocTH 06beM MPOH3BOA-
CTBa BCEraa NpeBocxoaut notpebaenue (IG > [U), niu ofveM morpebise-

Moii (HcIons3yeMoii) HHGOOPMALMY paBeH CO3JaHHOM MHHYC HH(OpMaLH-
OHHOI noTepH
(W): IU=1G - W.

O6beM MHDOPMALMOHHBIX OTEPH 3aBUCHT OT MHOXECTBA (HAaKTOPOB, B
TOM “HCHe OT 06heMa CO3NAHHON HHOOPMALMH, HHOPMALMOHHBIX NIEPE-
Tpy3oK (10) U APYTUX NEPEMEHHBIX (V), YTO MOXHO NMpEACTABHTL B BHIE
crenyromei GyHkunu:
W=fIG, 10, V,).

C couMansHoi Touxy 3peHus, HHQOPMaLUOHHBIE neperpysKy 3aBHCAT
OT OTPaHH4CHHBIX BOIMOXHOCTe! yenoseka npu 06paboTke M BOCNPUATHH
HHGOPMALMY, @ TAIOKE OT COUMANBLHBIX OrpaHMYeHuii B HCNOAB30BaHHU
Hmbopumauun: OT YpoBHA 00pa3OBaHMS, IPAMOTHOCTH BOOSIE H KOMIBIO-
TEPHOM, B YACTHOCTH, CTENEHH AOCTYTHOCTH cpeacTB 06paboTkH M nepeaa-
M HHGOPMALMHK, OPraHM3aLH NOCTYIHOCTH CpelcTB MaccoBoi HHpopMa-
UHH, KOMMYHHKALIMOHHON MOTUTHKH H Ap.

O60cHOBLIBaA THIIOTE3Y O TOM, YTO mpolece HHopMaTUzanuyu 001Ie:

CTBa H: 1
N ANPAMYIO CBAIAH C POCTOM HH(OPMAUHOHHBIX noTeph, ANA X pacqe-
ipeanoxena cnenyomas Gopmyna:
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We=1-1U/IG,
rae W, — ko3 GUIHERT moTeps.

Ha ocHose ananmsa npoueccos uHdopmaTH3auuu obuwecTBa BLIABH-
raioTcsa ¥ 060CHOBBIBAIOTCA CIEAYIOLME THILOTE3bI:

¢ KauecTBo co3gaBaemoii undopmanun (0) uMeeT TEHACHUMIO K 6o-
Jlee METIEKHOMY YBEJIMUEHHIO, YEM €€ KOJIMYECTBO,

TAQ At TAIG/Ap);

¢ uem Gousle cosnaerca MHbOPMALIHK, TEM BBILIE YPOBEHB MH(bOD-
MaUMOHHBIX [I0TEPb,

TG —> w,;

® yeMm HuKe KayecTBO MH(OPMALMM, TEM Bblllle YPOBEHb HHGpOpMa-
UHOHHBIX [I0TEPb, '

—= W..

CyLiecTBYeT METOLONOTHA M3MEPEHMA CTEIEHH YAOBIETBOPECHHOC-TH
nons3osateneii. OHa 06BEAUHAET OLUEHKH O CHEAYIOUHMM B3aUMOCBS3aH-
HBIM KpUTEPHMAM:

®  KayecTBY, T.€. IO YPOBHIO YNOBNETBOPEHHA HH(POPMALIMOHHBIX I1O-
TpebHOCTel MoNb30BaTEN;

® BRIFOJEM, T.€. IO NOBBILEHHIO 3KOHOMMYecKoH 3¢ deKTHBHOCTH B
LENOM;

® 3aTpaTaM, T.€. IO BIOXEHUIO B pa3suTue UKT.

Crenens YAOBIETBOPECHHOCTH IIOJIB30BATEIA MOXET OBITH OLICHCHA C
NIOMOMIBIO TAKHX ITOKa3aTeNleH, KaK THIIbl YCIYT, KOTOPhIE NIPEAOCTaBIAIOT-
cf, pyHKIHMOHANBHEIE 33Ja4H, pelllaeMble NIePCOHAJIOM, H Ap.

[Tp1 3TOoM HOpMANH3OBAHHOE 3HAYCHHE CTEIICHU YAOBIETBOPEHHOCTH
6yneT HaxomuThCA B MHTEpBale [-1; +1] U uHTEpNPETHpYyeTCS C NMOMOILBIO
LIKAJIB! 171 aHanu3a pesyasTaror (Tabm. 11).

Tabnuia 11.
Ilxana gns aHAAHM3A Pe3yabTATOB
HopManuzoBaHHOE 3HAYEHUE Hurepnperanis 3HaYeHUA
CTeNEeHHK YAOBIETBOPEHHOCTH
N0/b30BATENA

+ 1,00 MakcUManbHO YAOBIETBOPHTENEHO

+0,67 Bnonxe ynosjieTBOpUTENBHO

+0,33 “Huxe ynoBneTBOpHUTENILHOTO 3HAYESHUA

0 He moxeT ObITE OLIEHEHO

-0,33 Huxe HeynoBneTBOpUTENBHOTO 3Haue-

-0,67 HUA

-1,00 BecpMma Heyn0BAETBOPHTENLHO

MakcUManbHO HeYAOBIETBOPUTENBHO
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JIPYTHM Ba)XXHBIM KpUTEpHEM SBIACTCA pulhounelid (bupoicesott) xypc
akyui. ;

JUia OoueHKH M DpPOTHO3UPOBAHMA KOJMYECTBEHHBIX OTHOIUEHHIA MC-
MONBL3YIOTCA: OTHOIIEHHE TEKYIeH PHIHOYHOX CTOMMOCTH K rOJ0BOMY [0-
xony (P/E-Price/Eaming), COOTHOWNEHHME MexIy DHIHOYHOH (OHpxeBOit)
CTOUMOCTRIO KOMMNAaHMH U ee GanaHcosoil croumoctsio (MB-market to
book). leppas BenuuuHa ABNASTCA HEIOCTOAHHOH, M JNIA €€ pacyera Mc-
NONB3yeTCA BENHYMHA POCTa AOXOAO0B Ha AKLHMIO, KOTOPAd 3aBHUCUT OT MHO-
rux (GakTopoB, B TOM YHCHE: OT KoaeGaHu# BaJIOTHOrO Kypca, 0Ka3blBaio-
HIMX CAMOE HEMOCPEACTBEHHOE BIMSHHE HA CTOMMOCTb NPHOOpPETEHHA BbI-
YUCIHTENBHON TEXHUKM U IPOrpaMMHOro ofecrnedeHun H Tpedyromux cne-
UMAJILHOTO MCCIEIOBAHUA; OT CYLIECTBYIOLIMX 3aKOHOJATE/BHEIX OrpaHHM-
yeHuil; CUCTEMBl HANOroo6I0XKEHNA; TAMOXEHHBIX MOUUTHH K T.A. bamaH-
COBasg CTOMMOCTE ABJIETCS BENHYHHOM, cTaGILHON 0 CPAaBHEHUIO € JIO-
XORAaMU M HX POCTOM.

B cBOIO Ouepenb, COOTHOLEHHE MEXRY phiHOUHON (GupsxeBoi) CTOH-
MOCTBIO aKUMH U ee OajaHCOBOH CTOMMOCTEIO XapaKTepH3yercad ABYMA
CIELM(UUECKUMHE KPUTEPHAMH LEATENLHOCTH (GHpPM: POCTOM OCHOBHOIO

KamMTaNa H KOXOAoM Ha akumo (ROE-return on equity). IToxasarenu ¢u-
HAHCOBO} AEATENBHOCTH CIYXKAT OCHOBOH JNAaHHOIO COOTHOIIEHHS, KOTOpPOe
JOIONHAETCA EIIE OAHUM IOKA3ATENEM ACATEABHOCTH — POCTOM AKIHOHEP-
HOTO KaNHTAana, KOTOPhIil HCMONB3YeTCs it GUPXKEBEIX NPOTHO30B OTHOCH-
TeNbHO GYAYLIEro NONOKEHH.

11.2. Buast puckos B cepe nudopmaunonnoro 6usmeca

Uunosawun B chepy nudopmauuonnoro 6usHeca CBA3aHBI CO Cie-
IYIOL{MMH YIIPaBNAEMBIMU BUAAMH PHCKOB [27]:

PunancoBLIil PHCK ~ 3TO OCHOBHOM BMA pucka. CIHILKOM BBICOKHH
(uuancossiii prck (npu MUEMMaNBHOR HOpMe NPHGLLIN WIN peHTA6ENBHO-
CTH NO CPABHEHHIO CO CPE/HEOTPACIEBOli, JIUTENEHOM CPOKE OKYNaeMo-
€TH, GOIBLINX MHBECTHUMOHHEIX 3aTpaTax) [OIMYCTHM TOJNLKO B Clydae
YHHKAIBHOCTH HHHOBALMOHHOIO NPOEKTA (IPOAYKTA, TeXHONoriH). Caeay-
T MOMEPKHYTD, YTO HE BCE MOTEHUMANIEHbIE HHBECTOPLI, JaXe FOCyAapCT-
BO, MOrYT HATH Ha ABAHCHPOBAHHE OIPOMMBIX JCHEXHDIX H MATEPUAIBHBIX
pecypcos. Ho dunancopsie 33aTPAThl HAa MpPOEKT He ABMISIOTCA BEJHUHHOH,
HanpsAMyr0 3aBUCUMO OT WIAHUpYeMOii npubeiny. CHuxeHe HUHAHCOBO-
TO PHCKA JONYCkaeTCs 3a CYET YNpaBIeHUA APYTMMUM BMIAMM PHCKA U CBE-

ASHHH UX K MUEHMAaNhHO AONYCTHUMBIM 3HAYSHUAM

T 5
EXHHYeCKHH PHCK. 3ror BHI pUCKa NPHCYTCTBYET ITOBCEMECTHO H

acnpo
PACTIPOCTPAACTCA KA BECH PHIHOK MH(OPMAIMORHO-KOMMYHHKALHOHHBIX
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TeXHONOrKi. B faHHOM Cllyyae TexHWuecKas [OANEPXKa AOJKHA ObITh
nefcTBEHHOH H 06ecneuBaTh 3aBEPIUCHHOCTE FIPOEKTa.

IpoexTHbiii pick. Macwtal NPHBAEKATENBHOCTH H TCXHHYECKOH
CNOXHOCTH TIPOEKTA JOMKEH COOTBETCTBOBATh KBAMMGPHUKALUHH K ONBITY
pa3paboryukoB H 06ecneyHUBaTh 3aBEPIIEHHOCTD IPOEKTA.

DynkunoHaNbNLIi puck. [Ipu 3aBepiieHHd pa3paGoTKH MHHOBALHU-
OHHOTO NPOEKTA MOMET 0KA3ATHCA, YTO €ro QYHKLUHOHAJIBHOEC HANOIHEHHUE
HEYJauHO u3-33 M3MEHeHuil TpeGoBaHMH Monb3oBaTENEH, & TAKXKE OKpY-
xaromeit cpeast. B pesynstate nogo6GHBIX U3MEHEHHH aKTya/IbHOCTh HHHO-
BAaLMOHHOFO MPOEKTA MOXET OBITH yIpaueHa M BO3HMKHET MOTPEGHOCTh B
ROTONHHTENBHBIX HCCIEA0BAHNAX U pa3paboTkax Mo YTOYHEHHIO W COBEp-
WEHCTBOBAHHIO (PYHKUMOHANLHBIX CBOHCTR npoaykTa. IIpuBeaeHHOE BbILIE
OTHOCHTCA HE TONBKO K GYHKUHOHAIBHOMY HAIOAHEHUIO, KOTOPOE CiLyXaT
OCHOBO#f o6Oro NMPOAYKTa, HO M K OPraHM3alliH AUAJIOTra I0J1b30BaTeNA C
NPOAYKTOM, K ero ohOpMIICHHIO, HAIHYHIO BCIIOMOTATENBHBIX (YHKIHIT,
CHCTEMBI OOYYCHHA H T.A.

Cucremuntii puck. EciM npoaykT cnpoekTHpOBaH TaKHM oO6pasoM,
4TO €ro MPHMEHEHHE NPHBOIHT K CYUIECTBEHHBIM HM3MCHEHHAM B OKpY-
MawIeR cpeae M Bce NpeABAPHTEIbHBIC AONYIECHUA OTHOCHTENBHO CTOM-
MOCTH H NpHOLUTH OKa3bIBAIOTCH BBHINOIHHMEI, TO 3TO MOXET CIYXHTb XO-
POLIMM OTEETOM BO3MOXHBIM KOHKYPEHTaM 1O HHHOBAaLUOHHOM AeATENb-
HocTH. Ho He06X0aMMO YyUnTEIBATE elE OAMH MOMEHT, NPHCYLIUi KOHEeY-
HOMY NO/B30BATENIO MM NOKYTIATENIO - HEXENaHHE HaCThIX U PadUKaJIb-
HBIX M3MEHEHHH, ApeUTaracMblit paspaGoTyuKaMu.

11.3. KauecTBo HRGOPMAUHOHNHOT0 NPOAYKTA

O6unte mokazatean IGdekTHBHOCTH MNPOPMAUHOHHBLIX CHCTEM.
OcHOBHO#H 1eNbI0 CO30aHKA HHOOPMAIMOHHBIX CHCTEM, B KOHEYHOM CHETE,
SBAAIOTCA NOBbIEHUE 3P DEKTUBHOCTH NPOU3BOACTBEHHO-X03AHCTBEHHOIH,
COLMANLHOM M YNPaBAEHHYECKO NEATENbHOCTH ABTOMAaTU3HPYEMBIX O06BeK-
TOB H yMy4lIeHHEe KauecTBa MpoAykuuu, pabor u ycayr. KonuuectrenHas
ouenxa 3HEeKTUBHOCTH BOIMOXKHA TONBKO B MUIOCKOCTH «3aTPATHI-PE3YIIb-
Tar» {24, 42].

KauecTBO HHGOPMALMOHHON CHCTEMBI ONpelesseTcs, BO-IIEPBbIX, Ka-
4ecTBOM HH(OPMALMOHHOTO NPOAYKTA, IOPOXAAEMOi B Heil, 4 BO-BTOPHIX,
KaueCcTBOM CaMoit HHGOPMaLIMOHHOM CUCTEMBL,

KauecTBO NpoOaYyKUHH — COBOKYIIHOCTH CBOMCTB NPOAYKUHH, 06yc-
NIOBNMBAIOLIKX €€ CIOCOOHOCTh YAOBIETBOPATE ONpPEASNeHHONR NoTpe6HOo-
CTH.
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HundopMauuOHHL MPOIYKT, NpoM3Bouslluas ero HHGOpMaLUMOHHAA
CHCTEMa OPTaHH3ALMK U NPUMEHACMbIE B HEH HHPOPMaMOHHbIE TEXHONO0-
MU ABJIAIOTCA NPOAYKUHEH IPOU3BOACTBEHHO-TEXHHMYECKOTO Ha3HAYeHHA.

HudopmauyoHHas cucTeMa OpraHu3aluy Heobxoauma A/is NpescTas-
JIeHHA HYXHOH HHOPMALMK B HY>KHOE BpeMs M B HY)KHOM MecTe. Bompoc
OLICHKM €€ KauecTBa CBOAMTCA K OLIEHKE KayecTBa (LEHHOCTH) MOpoxK/ae-
MOro B Heil HHQOPMALMOHHOTO NPOAYKTa C YYeTOM 3aTpaT Ha €€ IIpou3-
BOICTBO. CiefyeT OTMETHTh, YTO B HEKOTOPOM CMbIcae 6e3pa3auyHo, Ka-
KuM 00pa3oM Gblia nonydyeHa nubopMaLs, €CIIH OHA MOJIY4eHa BOBpeMS 1
3aTpaThl Ha €€ NOJIyueHHe HaXOAATCS B pasyMHBIX Npeaesax.

KauecTBenHoCTs HHGOpMANHOHHOrO NpoaykTa (HH(pOpMaLuu) npes-
nonaraet, uto oHa 6yneT o61amaTh psaoOM CBOHCTE.

11.3.1. Ouenxa KadecTBa (HeHHOCTH) HHDOPMALIH

K xauecTBeHHBIM CBOHCTBaM MH(OPMAIMM OTHOCATCS CJSHYHOLIMC
CBOHCTBA: NOJHOTA, AOCTYNHOCTb BOCIpPMATHS, AKTYAIBHOCTH -(CBOCBPE-
MEHHOCTB), TOYHOCTB, aIeKBaTHOCTh U T.I. [24-25].

Ilonnoma ungopmayuu BHIpaskaerca B TOUHOM ONpPEAESICHHH KOMUYe-
CTBEHHBIX H KaYECTBEHHBIX aPaMETPOB TEX MM HHBIX CTOPOH JEATENbHO-
cTH ofBexra U BHIPaGOTKA aneKBATHEIX MM peiuenuii. Henonxota HH(Op-
MalH MOXET MPHBECTH K OLIMOGKaM B MpUHATHM pelueHuil. Mudopmauii
TOMHa, €CIH OHA JOCTATOUHO [ TOHHMAHHS M OPHHATHA PeLIeHHIL.

Adexeamnocms unghoprmayuy — 310 ONpeneneHHbi ypoBeHb COOTBET-
CTBHA CO31aBaeMOro C MOMOLUIBIO MOMYYEHHON HHPOpMauuH obpa3a pealib-
HOMY 06BeKTy, npoleccy, SBISHUIO U T.1.

Hocmoseprocns. UndbopMauns 10cToBEPHO, €CIIH OHA HE HCKaKAET
MCTHHHOTO MOMOXEHUA el JOCTOBEPHOCTH AOMYCKAeT ONpeje]eHHbIH
YPOBEHE MCKaXCHUI KaK NOCTYNHBIIEH, TaK U Ppe3ynbTaTHOM HH(pOpMALHH,
TIPH KOTOPOM COXPAHACTCA 3 PEKTHBHOCT, IPHHHMAEMBIX PEUICHIH.-

Hocmynnocms eocrnpuamus uHhopmayuu ofpenenseTcs cKopoc-TBIO
BOCTIPUATHS JAHHBIX B SAMHHLY Bpemenu. I103TOMy AaHHsle OpeICTABIA-
I0TCA NPEUMYIIECTBEHHO B TaBNUYHOif opnme, KOTOpas pacKphBacT HE
TOBKO cMBICH conepxaluelica HHQOPMaLHH, HO M JIerko BOCIIpHHHMAETCA.

Axmyanenocre  undopmayun XapaKkTepH3yeT €€ NPHIOAHOCTh A
Peanusalytu KOHKPETHOH GYHKUUH B ONpeAeneHHbIi MOMEHT BpeMeHH.

Ceoegpemennocms o3nauaer nocrynnense HHPoOpMauux B yAoOHOE

WM B HasHaueHHoe Bpema. Hapywenue storo TpeGoBaHna Moxer obecue-
HUTL nHpopMauH.

Tourocmy o3navaer OpPaBUIBHOCTE
3auun. Tounocts MupoOpMaLIY 06ec
BCEMH noTpeburensmu.

HHDOPMAUHK, CTENEHs ee AeTaTH-
TIEYHBAET ee ONHOZHAYHOE BOCNPHATHE
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Onepamusnocmp OTpaXaeT CTapeHHe HHPOPMALH € TCHCIHMEM KpC-
MEHH H NOTEPIO AKTYaAJIbHOCTH.

Crnenyer OTMETHTb, YTO aKTYaJIbHOCTh H ONEPATHBHOCTL — JIOBONLILO
of1ue KauecTBeHHbIE CBOlicTBA HHOpMALIHMH.

Hudopmauns u npuusiTie pemrenuii. HecsoespemexHoe nocryii-
nende HH(OPMAlUHMM BhI3BIBAET 3aMa3siAbIBARME B TNPHHATHM PCUICHHMA,
BCJIEACTRHME YEr0 MPHHHMAEMOE PElIEHHE HE OTBE4aeT H3MEHMBLUCECH 00-
cTanoske. YeM onepaTuBHa HudopMaLis, TeM Goiblie ee ueHHOCTs. C Te-
4CHHEM BpeMeHH KHPOPMALHA CTAPEET U €€ LUEHHOCTh YMEHBILACTCA.

Ileunocts MudopMmauuu GHICTPO BO3pacTaeT MO Mepe YBE/IHYCHHSA
CTENEHH TOYHOCTM MAM KOTAA pasiHuue Mexay coobuacMeiMu M QaxKTuye-
CKHMMH pe3y/IpTaTaMH yMeHblaeTcs. bonee nomHas H 0CTOBEpHas HHGOp-
Mauus ofecneyuBaeT NpaBUIbHOE PEICHUE.

Tlo mepe crapenus uudoOpMaLKH, €€ LEHHOCTh Al BhipaboTKH perie-
HHUS [Ia2eT A0 YPOBHS, KOTOPOE AOCTUracTCH NPH MH(POpPMalMKY MEHBLIETO
obbema. IlpH nony4eHHH HONOJIHHUTENBHOM HMH(QOPMAalMH IOBBIIAETCH
POJIb NPHHUMAEMBbIX PEIICHMUIE.

Ilpn yMeHpwenun 3agepxkd npu obpaGorke wuHpopMauuu, BO-
NEPBBIX, PEWIEHNS MOTYT PHUHUMAThCA paHblIE, BO-BTOPEIX, €€ COJEpkKa-
HME YIYYIIHTCA.

Jna toro, uroObt MHpOpMauus Obuia MONE3HOH, OHa INOJDKHA GBITH
CBA3aHA C peIIaeMOd B KaXIblii MOMECHT BpEMEHM NpobieMoii; HaaHuHe
TOJIBKO OTHOCALUEHCA K ey HR(pOpMauyu Mmo3BoNseT IPHHUMATE [0I530-
BATENI0 CBOCBPEMEHHBIE H Doniee coepKaTebHEIC PEUICHUsA, TAK KaK OH
HE TPATHT BPEMEHH Ha MOHCK HYXHBIX eMy (aKTOpOB Cpead MHOLHX ApY-
rux. Ecnu umeromasca uadopmauns He cBasaHa C BeipabaTslBaeMbIM pe-
UIEHHEM, TO OHA HE HMEET LeHHOCTH. 3HaHue (HEe3HaHHWE) [10B30BATENEM,
Kaxoif - b0 yacTH HHPOPMALNU U ACIICTBUH, KOTOPHIE OKA3BIBAETCSA CIIEI~
CTBHEM 3TOrO, TAKXKE ABAACTCA BAXKHBIM (DAKTOPOM LIEHHOCTH MHG(pOpMa-
LMH.

Ouenka nennocTi nngopmausut. Heurnocrs uudopmMauuu oneHupa-
€TCA He TOJbKO €€ KONHYeCTBOM. BaxHOo oueHMsBarh HHPOpPMaLHIO H 0O
CTENCHM CIIOKHOCTH MM CTOMMOCTH eavHuubl HHdopmauuu. Toraa npen-
CTABIACTCA BO3MOXHBIM OLEHUTs paboTy MepcoHana mo KONHYECTBY H
CTOMMOCTH BBLIYCKAEMONH HMU MHDOpMaLMH, HEOOXOAMMOM U AOCTATOYHOH
s 3bdexTHBHOro ynpapnenus. ITokasaTesneM TakoH OLEHKH MOXET Ciy-
KUTb KO3DGUUHEHT NOJIEIHOrO ASHCTBHSA NONB30BATENS (MCIOMIHUTERA) T,
onpezaensemoit no gopmyie:

Vo 4

- astx BbIX

VoA
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TAe: Youx, Yex — COOTBETCTBEHHO OGBEM BBIXOHOM HHQOPMALMH; Ayyr, Any —
COOTBETCTBEHHO CTOMMOCTH EMHHILIbI BEIXOQHOH ¥ BXOLHOM HHQ]OpMaHMH.“

Xapaktep n 06peM uudopmaumu, HeoGXOAUMO st no;vmouelmopf
PaboThy, 3aBUCAT OT MHOTHX DAKTOPOR: CIOKHOCTb YIIPABIAEMOI CHCTEMDE
BHJL HHOPMAIUK B JAHHAIX KOHKPETHBIX  YCIOBHAX; KONMHYECTBO MHOD-
MalKH aHHOTQ BHAA U OXBAT €10 BCEX IEMEHTOB CHCTEMBI, 103BOJIAIOLIHX
MaKCHMaNbHO YCTPaHHUTh HEONPEHENEHHOCTH B CHCTEME. OTH yenosua
NIPEACTABILAIOT COOOH HEKOTOPOE NUANEKTHYECKOE eAMHCTBO. Tak, ynalmmﬁu
BbIGOp HHAOPMALMM MOXET MPHBECTH K PEIKOMY CHWKEHUIO 06BeMa Heob-
XOINKMOl HHbOPMaLUH, @ HeyNauHEI MOMEHT BEI3BATh HCO?XO}IHMOCTB :
NOXYYEHHH OrPOMHOr0 obkema HHGopMauuu, 63 KOTOpOH ynpaBleHH
CHCTEMOii HyAeT HenpoAYKTHBHO.

3Kouo)|:um undopsanun. IockoasKy mpouecchl o6paboTku U nc:
TONE30BAHUA MHGOPMAIHMH — 3TO, TIPEX/E BCETO, TPYAOBBIE NPOLIECCHI, 1(1:(;-
CTOJILKY NIpo6IIeMa 3KOHOMHM YIPaBAECHYECKOrO TPYAZ — 3TO, NPEHIE B
ro, npo6ieMa 3KOHOMMH MHMOPMALUHY.

’ llJ'IpHHuun SKOHOMUH n(iq)opmauuu 32KII0YAETCA B TOM, YTO cnxa::’;
HEIE ¢ HEl NpPOLECCH! Lenecootpasabl IMIIL NPH YCAOBUM HCIIONL30Ba
HHGOPMALMY B IPUHATUH peLleHui, T.e. B YIIPaBICHHM NPOU3BOACTBOM. .

TlonnoTa uHGOPMaLHH, B KOHEUHOM CUETE, onpejeNIeTcH ee xommc
CTBOM B €IHHMLY BPEMEHN WIM HA OAMH YNPABNEHYECKHUI LMK (npOLlCCb,
paboty). C yRenuueHueM KONHUECTBA KHOPMALMH PACTET €€ crgunigCTa:
T-€. CBA3aHHEIE C Heif 3aTpaTsl. Ho pocT CTOMMOCTU HMeeT HeNHHEHAHBIH X
PAaKTep, TaK KaK YCKOpACTCA NpPH yBENMYEHHH KONMYECTBA MHGOPMALUH.
Jto ofeAcHAETCH TeM, uTo ¢ YBENHYEHHEM KONHuecTsa HHGOpMALMH 33~
TPATHl HA SMHHIY HHGOPMALMH PacTYT B PE3Y/ILTATE MOBLILEHHS COXK-
HOCTH 00paGoTku uuopMarmu.

OnrumansHoii Hago cuntats TaKylo MonHoTy uHdopmauuH (T.€. TAKOE
€€ KOJIHYECTBO), P KOTOPO# CyMMa 3aTpaT Ha ee obecneueHue u 1oTeph,
BBI3BAHHBIX HEIONHOTOR MHBOPMALMK HIH 3afiepkkoii ee nmonyseHud, 6y-
ST MHHHMAJIBHOI.

Bynyuu Basra ¢ o6patsiiM 3HAKOM, BEHYHHA MOTEPH BHIPAKACT IKO-
HOMHHECKUIL 5 bexT (B KOHEIHOM cuete, NPUBKLIL), KOTOpHIH MOXeT IS
TIONy4eH B pe3ynsTare ycTpaHeHus TIOTEPh, BbI3BAHHEIX HEMOTHOTOH U He-
CBOEBPEMEHHOCTRIO HHbOpMALHH.

Caass mexay OKOHOMMYECKHM 3

(dexromM 3 u moreps S BrIpakaeTcA
CleAyowei 3aBuCHMOCTBIO

1-M
I=—n-—5,
M
rae: M — ko3 bunyent TI0TEPL MAM IKOHOMUYECKOTO 3(deKTa (o oTHO-
UICHHIO K MX MaKCHMabHbia 3HAYCHHIIM),
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MakcuManbHble noTepH Sz MaX IMCCT MCCTO HPH HOJHTOM OTCYTCT 31

undopMauny, Mx BefHUHHA ROJIKHA ONPCACIIATLES € YUCTOM BCPONTHOCS 1
DPUHATUA NPABHJIBHOTO PELICHHA 5e3 HHPOPMaLLIIL,
KoadguittenT M B CBOIO ouepeib 3aBuCHT OT Konduntuserrri nao-
Tol HHGopMauuu Kg, kak cBA3aHHbIE € HEfi 3aTpaThl S it noreph
Koapduuuent nonuorsl K onpenenscrcs 1o gopmyse:
2 = JF.'IP
¥ 2
o,

rae J ., — npusAToe (GaKTHYECKOE HIIM MPOSKTHPYEMOC) KOINHCCTBO MH-
dopManmu; J . — MAKCHMAIBHO BO3MOXKHOC B NAHHDIX YCJIOBHAX KOJIHMYE-
CTBO MH(OpPMALMH B €MMHMIY BPEMEHH MHJIH HAa OJMH YIPaBJleH4eCKHid
uukn (pouecc, pabory).

CrnenoBarensho, yclnoBME ONTHMANBHOCTH KOIGQHUHEHTZ MONHOTHI
MHDOPMALMH MOXeT GHITh BLIPAXEHO ABOAKO! MUHMMH3aUMsA CYMMbI 3a-
Tpar U noreps, T.e. (S; + S;) Min WM MaKkCUMAIBLHOH Pa3sHOCTH MEXIY
npubhLIbIO M 3aTpaTaMy, T.€. (E - S) max.

Ha ueny undopmauuu BausioT Takue GakTophl, KaK CTOMMOCTH 06pa-
6orku uHpopmauuu u norpebutensckue colictsa MHpopManun. IloBbI-
LICHHe Ka4yecTBa HHQOpMaLMH, TpeOyeT KaK NPaBWIO, ONpPEAEICHHOE YBe-
RWYCHHE 3aTPaT Ha TEXHHYECKHE W NporpaMMHble cpenctBa. Tak, noBeliie-
HHE CKOPOCTH MNepefauv WHQOPMallMM, YMEHbBIIEHHE IEPUOIAOB 3aJCPIKKH
o6paGotkn uHQOpMaLMK NPH ee MOCTYIUIEHUH M 33MPOCOB Ha Hee, MOBbI-
IIeHHE TOYHOCTH HMH(OPMALMM, COKpAllleHHe MHTEPBAIOB INOCTYIUIEHHA
HHOOPMAaUMM, YBENHYEHME HANEKHOCTH PaGOTHl CHCTEMBI, MOBBIIIEHHE
YROGCTBA HCIION530BaHHS UH()OPMALIHH, NIOBLIIEHHE CTENEHH 06pPaBGoTKH K
o6obwenus HHPOPMALMH - BCE 3TO BEJET K MOBLIUIEHMIO MEHHOCTH HH-
dopManum 1 COOTBETCTBEHHO €€ CTOMMOCTH.

Haubonrmasn sddpextunHocTs MOKET GbITh NONYYEHA MPH KCIIONIBH30-
BaHUM HMuHGOpMauUMU, UMEIOLIEH MHUHUMAIbHYIO LIEHY H MaKCHMANbHYIO
UEHHOCTb. MUHUMaNBHAA CTOMMOCTHL Beeil HeoGxoaumoil MHbopMaMu
ofiecrieynBaeTca CoKpauieHHeM ee¢ ofbema, BRIGOPOM HAWIYHLIHX (BOpM
NpeACTaBIeHHs HHOOPManuH, HAMAYMMINX KOZOB, Bhibopa HauGonee 3¢-
dexTuBHBIX CIOCOGOB TEXHONOrHYECKOro npouecca o6paboTku HHGoOpMa-
LiMH, MPOrPaMMHBIX M TEXHUYECKHUX CPEACTR.

11.3.2. Onenxa kauecTBa UHGOPMAUKOHHBIX CHCTEM
Ouenka Ka4ecTBa NOTPeOHTENBLCKUX CBOIHCTE HHEAOPMALHOMHBIX

csicrem. [loTpebutensckue cpoiicTBa HHPOPMALMOHHBIX CHCTEM XapaKTe-
pu3yloT: MHGOpPMAlUOHHEIE MOTPeGHOCTH MONB30BaTENeil, aNEKBAaTHOCTE
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HMHDOPMALIMOHHOI CHCTEMBI peabHEIM HHOOPMALUOHHBIM H TEXHOIOTHYE-
CKHM mnoTpebHOCTAM o0bekra ynpasneHna. K norpeburensckum CBOACT-
BaM HHQOPMALMOHHEIX CUCTEM OTHOCATCA: (YHKUMOHANbHAA MONHOTE,
CTeNeHb aBTOMATHU3ALUH, CBOEBPEMEHHOCTb, (YHKIMOHANLHAA HAAEK-
HOCTB, 2JTaNTHBHOCTE [28].

DYHKYUOHATLHAA NOAHOMA — 3TO CBOHCTBO HH(OPM2UHOHHON CHCTe-
Mbl, KOTOpAS XapaKTepH3YeT yPOBEHb YAOBACTBOPEHUA MHGOPMAUHOHHBIX
notpe6rocreii noas30BaTeNa (IPEANDUITHA) K YUHTHIBAETCH KONHYECTBOM
OJIHOBPEMEHHO YUMTHIBAEMBIX NAPAMETPOB JEATENLHOCTH I0JIb30BATEA
(npeanpuatHa). Ee komuuecTBeHHOM MepOil ABIAETCA KOI)GHUMEHT BYHK-
LHOHAIBHOM NONHOTH F 4,

rae: I1, — uncno moxasareneil (IOKYMEHTOB, BHACOTPAMM) NOJIY4aEMbIX 2B~
TOMATH3HPOBAHO C MMOMOILBI0 3BTOMATH3MPOBAHHON CHCTEMBI B TCYCHHH
OIpE/ICNEHHOTO HHTEpBana BpeMenu A t; I1, — ofimee uucio noxasateied
(nOKYMEHTOB, MCIIONE3yeMBIX Ha OObeKTe YIpaBIeHHA 33 TOT XK€ HHTEpBAl
BpPEMEHH). :

Cmenens agmomamusayuu xapakrepusyeTcs koddduuueHTomM oxsara
aBToMaTH3auueii Fy, 3anay, (noncucrem, GyHKuum).

F=2e,
Nm

rre: N, — KOIMYeCTBO 33a1ad ([HOACHCTEM, (YHKUMM), peaH3yeMbIX dBTO-
MaTH3upoBano; N — YHCIO 3a7ay (mopcucTeM, QYHKIIHE) pead3alin Ko-
TOPHIX BO3MOXHA JUI JAHHOrO Kjlacca 0OBEKTOB MM obinee KOIHIECTBO
3a1a4 (MOACHCTEM, GYHKUMH) B CUCTEME.

Ceoespemennocms — cBolcTBO MHGOPMAIIMOHHON CHCTEMEI, XapaKTe-
PH3YI0IIad BO3MOXHOCTE MOJYYEHMA JIMIIOM, INPHHMMAIOIIKM pELICHHS
(JIIIP) neoGxomuMoil MHGOPMALMH, KOIHYECTBEHHON Mepoil KOTOpOro
CHyXHMT K03( HUHEHT CBoeBpeMenHOCTH F,.

F = A=A,
1

!
a

rae I1, — uncno 3nayenuit noxasateneii NoMy4yaeMblX aBTOMaTH3UPOBAHO B
TE4CHUHM HEKOTOPOTO MHTEpBANa BpeMeHH; All, — aHanorMyHoe YHCNIOo 3Ha-

HCHIH NOKA3ATENEH, NOAYHAEMBIX ¢ 3aEPKKOMN IO OTHOUIEHHIO K YCTAHOB-
JICHHOMY CPOKY UX NpeACTaBIeHHS.

HOKaliaTeHHMPl, ONpeaCNAIUMH CBOCBPEMEHHOCTL NPHHATHA pelue-

HUHA, a8 : it
» ABIAIOTCA: 06BeM uHGpOpMaumy, nepepabaTbiBaeMblil B CHCTEME M

280



rnybuHa ee 06paboTkM, CBOEBPEMEHHOCTH 06paGoTku HHOOpPMauHH A
NPUHATUA PellCHUit.

O6seM ungpopmanmu mepepabaTeiBacMOi B cHcTeMe H riyGuma ee
06paloTKH 3aBHCAT OT KONMYECTBA ABTOMATH3HPYEMBIX 3amad (pyHxuud,
[OACHCTEM), OT MOLIHOCTH POIPAMMHBIX H TEXHHYECKHX CPEACTB.

Ha cpoespemernocTs 06pa6oTky MHGOPMALHM B YCJIOBHAX aBTOMATH-
32UHMH BIUAET:

® CBOEBPEMEHHOCTH cOOpa ¥ BEIBOAA HHGOPMALHUH B CHCTEME;

® [IPOU3BOAUTENLHOCTS CPEJCTB BEIMUCIIMTENILHON TEXHHKH;

® 3aTPaThl BpEMEHH HA PEANIM3aLHI0 QYHKIIHU YNPaBICHUS;

® CTCNEHb aBTOMATH3aUMH (QYHKUHHM YNPABIEHUA, T.€. CTENEHB y4a-
CTHA YeNoBeKa B MPOLECCe pealli3alny QYHKIMH;

® BPEMEHH PeaKUMH CUCTEMBL — BpEMEHH 3aTPaulBaeMOE CHCTEMOM Ha
ocnyxuBaHHe 3a5BKH M TIOTY4EHHE OTBETA;

® BpEMs peaKkuuH NEepCoHajla — BpPEMdA, 3aTPaulBAaEMOE NEPCOHAIOM
A8 NOAFOTOBKM JAHHBIX M MCMONB30BaHHA IIOJYUEHHBIX PE3YNbTATOB NPH
peanusanuy GyHKupHu.

DPyHKYUOHANEHAA HAOEICHOCH L — CBOMCTBO HHQOPMAIIMOHHONH CHCTE-
MBI BBITONHATL CBOH (PYHKLUHH N0 06paboTke HHOpMaLMY, CKIAABIBAETCA
U3 HaI©XXHOCTH MPOFPaMMHOIO U TEXHOIOrHYECKOro obecneueHms1, HamexK-
HOCTH TEXHHYECKMX CPEACTB H 3PrOHOMUYECKON HaeKHOCTH.

Fy = Z Fyis
rae Fy— BeposTHOCTs GezoTkaszuoli paGoThl Beelt cucTembl; Fy; — BeposT-
HOCTE 6€30TKasHOH paGoTsl i-H COCTABIAIOMEH CHCTEMBI.

Adanmuenas HadedcHocmb — CBOMCTBA CHCTEMBI BLINIOJHATH CBOHU
(yHKUMH NpH MX H3MEHEHMAX B Mpejenax TpeGoBaHMil, 06YCAOBIEHHBLIX
Pa3BUTHEM HHPOPMALMOHHOM CHCTEMBI B TEYEHHE ONPEAENEHHOrO [IEPHOAA
BPEMEHH.

3Ty XapaKTEPHCTHKY BAXKHO YYHTHIBATH B CBA3H C OGLEKTUBHEIM Xa-
PaKTEpOM M3MEHEHUN QYHKUHMH MHGOPMAHOHHON CUCTEMBI B NIpOLECCE €€
IKCIUTYaTanuH.

AnanTHBHAN HA[EKHOCTH OLEHHBAET AAEKBATHOCTH [POEKTA peanbHLIM
YCHOBUSM aBTOMATH3UPYEMOro 00BEKTa Ha HEKOTOPOM BPEMEHHOM UHTEPBa-
ne B NpoLecce GyHKUHOHHPOBaHUA. ANAaNTHBHAS HALEKHOCTD €CTh PYHKIUA
0Tka30B MHGOPMAIMOHHON cHCTeMBl. Ipy 3TOM mOA4 OTKAa30M MOHUMAZETCHA
(haKT HEMOMYYEHUA NONL30BATENEM PE3YAbTATA PEIISHHS HEKOTOPOi 3anauu
K3-33 U3MEHEHHS €€ XapaKTePUCTHK.

AJlanTUBHAA Ha[IEXKHOCTE onpeaemierca ko3 dpuumnenTom Fy.

o

T T,
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rae T, — cpennee Bpemsa BoccTaHOBIeHMA; T, — CPEAHEE BpeMS MEXAY OT-
Ka3aMH.

(DYHKUHOHATPHAA M aJanTHBHAsg HAXENHOCTb COBMECTHO HAIOT NMON-
HYIO XapaKTepUCTUKY HHGOPMALMOHHOH CHCTEMBI.

Ucxoas U3 HagexxHocTH HHOOPMALIMOHHOM CHCTEMBI, IIPH MPOEKTHPO-
BaHUM HEOBXOAMMO PYKOBOACTBOBATHCA CIIEAYIOIHMHU TPEGOBAHUAMM:

® CHCTEMA JOJKHA GHITh HHBAPHAHTHOH K THILY H KOTHYECTBY IpHMe-
HAEMBIX TEXHHUECKHX CPEACTB;

® B CHUCTEME JOIDKHEI ObITh 3AJIOKEHBI MPOrpPaMMHO-AJITOPUTMHUYEC-
KHE CPEACTBa, O3BOJIOILKE PA3BHBATH U COBEPILCHCTBOBATD €€ B IIpoLeC-
ce HYHKUMOHUPOBHUA;

® CHCTEMa JO/KHA ObITE MHBAPUAHTHOM I10 OTHOLIEHHMIO K OpraHdsa-
LIHOHHO{ CTPYKTYpE YIIpaBJIeHHUA OOBEKTOM; .

e CHCTeMa JOJDKHA HACTPaHMBaTheA HA MHOOPMALHOKHYIO 06a3y, BKIIO-
4as napaMeTpr HHGOPMaLHOHHEIX TOTOKOB.

® cpeacTBaMH MHPOPMALHOHHOM CHCTEMEI I0/KHa 00ECTIeYHBATECH €6
aJIeKBATHOCTh PeaJbHLIM YCIOBHAM (YHKIIHOHMDOBAHHUS aBTOMATH3UpYe-
Moro 00beKTa Ha JOCTATOYHO GOJBIIOM HHTEPBAJIC BPEMEHH,

e cpeacTBaMu MHGOPMALMOHHONR CHCTEMBI J0JDKHA 00eCcnedHBaThC
HafiexKHas K CBoeBpeMeHHas ob6pabotka nHdopMauuH.

Ouenka ypoBHS aBTOMaTH3aumu. YposeHs asroMatusauuu (VA)
XapaKkTepU3yeT CTElNeHb UCIONb30BaHMA CPEACTB aBTOMATH3aulMH (HHQOp-
MalMOHHBIX TEXHOJIOTHH) Ha NaHHOM paboyeM MecTe, B AAHHOM MOApaszne-
JICHHH, HA JAHHOM MpEeNPUATHI M BKIOYAST JBA B3aHMOCBA33aHHBIX KOM-
TMOHEHTA.

Y4 = < OCH, 302>
T.€. OCHAaUIEHHOCTh cpencTBaMu asToMatusauuu (OCH), sddexTiHBHOCTE
MCIIONb30BAHKA CPEACTB aBTOMaTH3auul (DDD).

3HaueHHA YPOBHA aBTOMATM3aUMH 32BHCHT OT: KOJHYECTBA M MPOH3-
BOIUTENILHOCTH CPENCTB ABTOMATH3ALMM; KauecTBa mporpaMmHoro obecne-
4eHHd, 06beMa (komHuecTra) HHGOPMAMOHHOTO ofecneyenus, KOIMYECT-
Ba M KaY€CTBA PACXOAHEIX MAaTEPHANOB; KBANH(HKALIHY 10JIb30BATEACH.

TlpoK3BOAMTENBHOCTD CPENCTB BHIYHCIMTENLHON TEXHUKH ONPERENs-
€1cst /1160 ¢ IOMOLLIBIO penIeHHs TECTOBEIX 32124, IMGO MPAMBIM PaCYETOM.

Pacuer ochawennocTu (OCH,,) pabounx MecT mone30BATENEM, MOX-

PA3NCNEeHHH, NPEALPHATHH CPEACTBAMY ABTOMATH3aLHK (CA) ocymecTBna-
€Tcd 1o cnenyomei Gopmyne:

OCHp = NPKJJ'

q,
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rae N — KoaHuecTso CPEACTB ABTOMATHIIILH, K — koure 114 ]):\()()llll!)'

IHX, NPUXOASIIMX MO PACYETY HA €JUIHNHILY CPCACTH awrossvrirunui, M
KONH4ECTBO pabotaronx (PAKTHUECKIR MUCACHHOCTE), ¢/ ( == HOIKINOC
pabouee Bpema CA B nomnax etuitibl (KOOMQRIBICHT HCIOIBLIONMNI3),

Tak, nns i-ro noasiaa j-ro BHAA ACHTENLILOCTI,

N K,
OCH, =— =4,
4
Jns nonpasnenenus (npeanpuatin) OCH seruuicisieres cymmupona-
HHEM N0 BUAAM M NOABHIAM AEATENILHOCTH.
MK

OCH=——”A/I” ~q; -

Komnonenta «3¢dexktHBHOCTE» (OP D) ypoBHA aBTOMATH3ALHUH Xa-
PaKTepu3yeT HCIONB30BAaHHE CPEACTB ABTOMATH3IALHM,

IpuMeHenie CPeACTE aBTOMATH3AMHMH YBEJANYUBAET IIPOH3BOUHTENE-
HOCTE Tpyna B K pas, BoiunciseMoe 1o gopayne:

K==
l“1’!
rae t, — BpeMs MONy4eHUs JAHHOrO MH(OPMHUPOBAHHOIO NPOAYKTa Ha pa-
GoueM MecTe Bpy4HylO; t, — BpeMs MONyYeHHs AAHHOIO IPOAYKTa € IIOMO-
HIBIO CPEACTB aBTOMATH3ALIHH.

OxoHoMuyeckuH 3dPeKT OT aBTOMATH3AHUMU Pa3NMYHBIX BUAOB AEs-
TEJbHOCTH HE MCHEPIIBIBAETCA YBEJAHYEHHeM NPOM3BOAMTENBHOCTH TPY.Oa,
OHO MOXET BIUIIOYaTh TaKHE (AKTOPH!, KaK YBEJIHYEHHE NPHOLLIH, 3KOHOM-
HO CBIpbA, MAaTEPHANOB M T.JA. OAHAKO, KMEHHO (PAKTOp BPEMEHH, T.C. YBE-
JIHYEHHE TPOM3BOAMTENLHOCTH TpYAA, ABJACTCA KaK INPAaBUIIO, ompede-
JILIOIHUM KOHKYPEHTOCIIOCOOHOCTD NpPEANpHATHA. POCT NpoH3BOAHTENLHO-
CTH TpyAa Ha JaHHOM pabGoyeM Mmecte B K pas skBuBajieHTeH IpuUBIEUYe-
HHIO ZomonHMTenbHOH uncneHHocTH B (K-1) paborHukos:

=2 Ny [qy (K-DI:
rae Nj — KoIH4ecTBO Cpe/ICTB aBTOMATH3AUMH 110 BHUAM padoT.

Ilpu aToM cneayeT pasnuyaTh pasiinyue MEeKAY «UOIOIHHTEILHOIT OK-
BHBAJICHTHOH YMCICHHOCTBIO» M YCHOBHBIM BBICBOOOXACHMCM HHCICHHOC
¢ (YBY), BhluncnseMoe no dopmysne:

vpy = MK =1)
K

H HE MOXET NpEBLILIATH M.
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3uayeHue KoMnoHeHTs! DDP ypoBHA aBTOMATH3ALMH ONpeAcHsAeTCA
no gopmyne:
M, Z;Nylg,,(K-1)]
V., O W bt
M M

DTO BIpaXEHUE ONPENCIAET OTHOCHTENbHYIO 3HAYHUMOCTh (paKTopa
ARTOMATH3aLMH I YBEJHYEHHA MOUIHOCTH NPEANPHATHA (IIPOIOPLUO-
HAILHO €r0 YHUCIEHHOCTH).

. 3uaucnue Kjj 33BHCHT OT KauecTpa IPOrPaMMHOro obecnieueHHs, 00b-
ema uadopMaLHOHHOro obecneyeHus, ypoBHA KBAIM(PHKAUMH NTOIb30BaTE-
neit. 3aBUCHMOCTb YPOBHA aBTOMaTH3alMK (YA) OT TexHHueckoro (amma-
PATHOrO) ONpEAENIETCS OCHAIEHHOCTHIO H 3PJEKTHBHOCTEIO H NPOU3BO-
JMUTENBHOCTBI0 TEXHHIECKUX CPENCTB N0 BHAAM ACATEALHOCTH.

3aBHCHMOCT, YA OT ypOBHS INPOrPaMMHOrO 00ECIEuEHHs ONpPEAE/it-
eTcA KOMMOHEHTOM DMP uepes KOdPPHLUHEHT yBEIMYEHHMS HPOU3BOAH-
TENBHOCTH TPYAa.

Pasmep K (yBenauueHHe NPOM3BOIUTENLHOCTH TPYAa) 3a8BUCHT OT pas-
MEpOB A0NH 0. HEOGXOAUMOr0 MPOrPaMMHOro obecneyeHis B 6ase AaHHBIX
CHCTEMBI; IPH IycToii 6aze ganusix K = 0,5, npu nanuunu B 6ase Heobxo-
numoit undopmanun K < 20. TIpu 3TOM MMEETCA NMPHUMEPHAdA COelyroLas
JHHEHHAA 3aBUCHMOCTD.

K=195a+05.

3uavenne OCH u DD, BpluMCcAAEMBIE 110 COOTBETCTBYOLMM (op-
MyJaM, Ha3bIBAaETCs NOCTUTHYTeIMM, ecnu Kj; onpenensercsa mo ACCTHIHY-
ThIM GaKTHYECKUM 3HaueHusM (ty)y H (L) NPHMEHHTENIBHO K HMEIOLHMCH
CpEACTBAaM aBTOMATH3aLHH.

IlokazaTenu xauecTBa NPOEKTHBIX pewennii. Ilokasatenu xKa-
YeCTBA MPOEKTHHIX PELICHHH ONpenenoTca 00eCIIeyeHHEM COOTBETCTBHA
MEXAY MOTPEGHOCTAMU ABTOMATH3HPYEMOTO OOBEKTa H BO3MOMHOCTAMH
CO31aBAEMBIX A HHX MH(OPMALMOHHBIX CHCTEM, HANMYHEM IPOEKTHO-
TEXHHYECKOH [JOKYMEHTaLHEH, HEOGXOMUMOM H JOCTATOYHOMH AA [IPOBE-
JCHUA NIPUEMO-CAATOYHBIX MCNBITAHUI U JAIBHEHINEl! JKCIUyaTanneil HH-
$hOpMALHOHHOM CHCTEMEI.

Iotpe6HocTH aBTOMATH3UPYEMOro 06BEKTA BHIPANKAIOTCA HYepe3 JJe-
MEHTE! HH(OPMALHOHHOI CHCTEMEL, M 33KIIIOYAIOTCA B CICAYIOUIEM:

¢ COOTBETCTBHE ABTOMATH3UpYyeMbIX GYHKUMH (3aga4, [OACHCTEM)
HHDOPMALHOHHBIM norpebHoCTAM 00BEKTa;

® COOTBETCTBHE HCTIONB3YESMBIX SKOHOMHKO-MaTEMaTHYECKHX METOA0B
Y Mozienei, NporpaMMHoro obecrieye s 2BTOMaTH3HDYEMBIM (QYHKUUSAM;

® COOTBETCTBHE MH(OPMALIMOHHOTO, TEXHUYECKOrO U OpraHM3allHOH-
HOro ofbecneyenuii noTpe6HOCTAM 06LeKTa;
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® COOTBETCTBHE MEXAY NOTPEOHOCTAMM aBTOMaTH3UpYyeMoro obbekTa
M NapaMeTpaMH MH(OPMaLHOHHON CHCTEMBI JOCTHI2ETCS ONTHMAJIBHBIM
BBIbOpOM aBTOMaTH3MpYeMBIX (YHKIMH M 3a1ad, 3KOHOMHKO-MaTeMa-
THYECKMX METOAOB H MOJAENEH, BbIOOPOM NpPOrpaMMHBIX M TEXHHHECKHX
CPEACTB, METOAOB K CPEACTB [IPOEKTHPOBaHUs, OOecIIeueHHEM aJaliTHBHOR
4 QYHKUMOHANLHOH HANEXHOCTH.

KauecTBO NpUHATBIX NPOEKTHEIX pemeHuid (YY) oOTpaxaloT yYpPOBHH
dynxuronansHoro (Y), opranusanuonnoro (Y,), nudopmauuonsoro (Vs),
matemaruyeckoro (¥3), Texuuueckoro (¥s), nporpammuoro (V) 1 onpeae-
nAK0TCA 10 GopMyne:

v=23PrY,
rae P; — BecoBbie KOO(hGHUMEHTBI BAXHOCTH OTAENBHBEIX BUAOB obecrieye-
HHit MH)OPMALHOHHOA CHCTEMBI B 3aBUCHUMOCTH OT KJIACCOB aBTOMATH3H-
pyeMpIx 06BeKTOB.

3uaueHue nokasateneit yposue Y BrI4HCAseTCA B GaLIax ¢ HCHOIBL3O-
Ba8HHEM METOZA IKCIICPTHBIX OLIEHOK.

Tloxasatens ypopus ofecnieyeHus (yHKUHOHANBHBIX MOTpeGHOC-TEit
aBTOMATH3WPYEMOro O6BEKTA ONPEAEIeTCs CASAYIOLMM 06pasoM

Vi= 2P Vi
3Hauenne P; — onpenendeT Beca (BaXKHOCTB) OTAENBHBIX QYHKUHMIL B
NpOLECCE peann3aliy Leneil ynpaBneHus o0beKToM; ¥Y); — BO3MOMXHOCTD

peanu3auny 3THX GyHKLUHH aBTOMATH3MPOBAHHBIM CIIOCOGOM.
IloxasaTenr ypoBHA OpraHM3allMOHHOrO OGecHeueHHs OlpeAenseTcs
cneayromuM obpasom
V=2 P Vi,
3nayenue Py — onpenenser Beca GakTopoB opraHuzalMoHHOro obec-
NEYEHUA; 3HAYEHHE Yy — ONPENENIeTCH B 3aBUCHMOCTH OT NPHHATOH Me-
TOAMKH NPOEKTHPOBAHHS (OPMIHHAIBHOE, THIIOBOE, aBTOMATH3HPOBAHHOE).,
Iloxaszatens ypoBHA HH(POpMAUMOHHOTO oOecneueHUs onpeaenseTca
chefyouuM obpazom
V=2 P;, Vi
3nauenue Py — onpenenseT Beca GakTopoB B KOMIIOHEHTAX HHGOpMa-
LHOHHOrO ofecreyeHns; 3HaueHue Yj; — olpesenserca cnocoboM opraHu-
3alMH HEGOPMaNHOHHOM 0a3kl (IoKaNbHARA, PacHpeae/ICHHAA, LEHTPAIH30-
BaHHaA), YPOBHEM IOArOTOBKH MCXOZAHLIX JaHHBIX, HCIIONbL30OBAHUA CHCTEM
KIacCHQHKaUHK 1 KOAMPOBaHMA MHQOPMAaUuH, YHUPUUMPOBAHHOH cHCTE-~

Mbl AOKYMEHTAUMH.
Iokazatens YPOBHA MAaTeMAaTH4YE€CKOro obecreyeHus y4 onpeaenserca

caenytouem o6pazom
Vi= 3P 4i Vi
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3naueHue P 4; — ompenenseTcs 3aBUCHMOCTE OT MPHHATHIX K HCHO/b-
30BAHUIO [IPH peanu3aluun QYHKUHA MATEMaTHYECKHX METOJOB M Moaciaei
B 3@BHCHMOCTH OT K/1aCCOB 3a/la4; 3HaYeHHe Y4 — ONPENe/LICTCA YPOBHEM
HCIONb30BAHHS MATEMATHYECKHX METOAOB M MOZENeH [IpY peann3aiiy or-
JENBHBIX QYHKIHH.

Toka3saTens ypoBHA TeXHuHueckoro obecreueHus (Vs) onpeaensercs
cneayouuM obpasoM

Vs= X Ps; Vs,

3nauenue Y, — NPHHHMAETCA B 3aBHCHMOCTH OT OPraHM3allMOHHBIX
¢$OpM NPHUMEHEHHUA BEIMUCAUTENBHON! TEXHUKHA (LEHTPANTM30BAHHOM, ACUEH-
TpaJH30BaHHOMN, CMELIAHHOM); 3HaueHUe Ps, — onmpenenier sHayeHHe OT-
JIEIbHBIX KOMIIOHEHTOB BBIYHCIMTENBHONR TEXHUKH; 3HaueHHe Ys; — Ompe-
JIENseTC yPOBHEM HCIIONB30BAHNA (3arpy3KH) TEXHUYECKHX CPEelCTB,. dop-
MOl cBA3HM MexAy monb3oBaTeneM u OBM, dopmoii c6opa HCXOAHBIX AaH-
HBIX H MPeACTaBAeHUA PE3YNbTATOB PEIEHHA 3a1a4H NMOJb30BATEN 0, YPOB-
HEM YCTOHYUBOCTH (YHKLMOHUPOBAHHE HHPOPMALHORHON CHCTEMEL.

TokasaTens ypoBHsS mporpamMmHoro obecnedenmst (Ys) MOxeT GBITh
paccYHTaH no cnenyroweii Gopmyne:

Vo= 2 Ps;i Y-

3uauenne Pg; — onpenemmior Beca ¢hakTOpOB B KOMIIOHEHTaX Mpo-
rpaMMHOro ofecrieueHus; 3HaueHHe Yg; — OIpeNeNsieT YPOBEHE HCMONB30-
BaHMA CPEACTB IIPOrPaMMHOro obecreyeHus (ONEPalMOHHBIX CHCTEM, all-
TOPHTMHYECKMX A3BIKOB, NAKETOB IIPHKIAHBIX MPOTPaMM).

IToxazarens 3xoHoMudeckoro yposHa (VY,) onpeaensercs IKOHOMHYE-
ckuM 3 PeKToM KOHKPETHOH pa3spaboOTKH M ONpEHENACTCH OTHOLICHHEM
HOPMATHBHOIO CPOKa OKynaeMocT# Ty K ()aKTHYECKOMY CPOKY OKyHaeMo-
cti Ty o cnexyromeit popmyne

1/3
El
N T"ﬁ /

TpeGosanus k undopmauuonnoii cucreme. OueBUAHO, YTO OLEHKA
KayecTsa HH(OPMAUMOHHON CHCTEMEI ~ NPOLECC HEOHOIHAYHBIN M MHO-
TOKpHTEpHANbHbIA. KayecTBEHHOCTh MH(OPMALMOHHON CHCTEMBI NPEATO-
JlaraeT, uTo oHa Gyzer obnanarts paaoM ceoiicts. Huxe, Ha npuMepe xop-
NOPATHBHOK MH(POPMAUMOHHON CHCTEMSBI, IPHBENEH MHHHMAIBHBIA 1epe-
4€Hb TPEGOBAHNK K TAKKM cucTemam [24-25].

1. PYHKUMOHAIBHAS NOMHOTA CHCTEMBI:

©® BBINO/IHEHHE Me)!(}lyHapOlIHle CTAHAAPTOB YIIPABICHYECKOIro eTa
- MRP I, ERP, CSRP; &
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e aBTOMaTH3aUKA B PAMKaX pewleHHs sajau: nnanmposanis, Goywe-
THpOBaHWA, NPOTHO3HPOBAHHMA; ONEPATHBHOIO (YNPABJICINCCKOIO) yueta,
GyXraTepcKoro y4era; CTaTHCTHHECKOrO yuera; (GopMIpoBaiiHe OTucion #
BEleHHE Y4eTa OSHOBPEMEHHO MO FOCYAApPCTBEHHbIM H MCHCIYHADOUILIM
CTaH/IapTaM;

® KONHYECTBO OJHOBPEMEHHO YYHTBEIBAEMbIX [IapaMerpoB HACHTCIHLHO-
cTH opraHusauuy (IPENIPUATHA), ABJIOIEUXCA OOLUMMH XapaKTCPHUCTH-
KaMH (YHKUMOHANBHOA NOMHOTEL. s KopnopaTHBHOR HH()OPMaHOHHON
CHCTEMEI KOJIMYECTBO 3THX NapaMETPOB AOJIKHO ObITh NMPHMEPHO ClleUylO-
wuM — 2000-10000;

2. Jloxann3auus MHGOPMAUHOHHON CHCTEMBI:

» pyHxiHoHANEHA (y4eT ocoGeHHOCTeH pecnmyGIMKaHCKOro 3aKOHO-
AATENECTBA H CHCTEMBI P2CYETOB);

® JMHTBHCTHYeCKas (uHTepdefic, cHCTeMa [OMOINU M JKOKYMEHTALIHs
Ha rOCYIaPCTBEHHOM A3BIKE).

3. Cucrema gomxHa 0GeCNeYHBATE HAZIEXHYIO 3alUMTY HHQOPMaUUM.
Ins sToro Heobxomumo:

® Napo/ibHas CHCTeMa pa3rpaHHYEHMs NOCTYNAa K AAaHHEIM M QYHKLH-
aM;

¢ MHOTOYPOBHEBasA CHCTEMA 3AILMTEI NAHHBIX, BKJIIOYAIOLas CPEACTBA
aBTOPM3alMH BBOAMMOH M KOPPEKTHpYeMOH HMH(OpMaluuM, perucTpauuH
BpeMEeHH BBOJA M MOAM(UKALUMK JAHHAIX, IPOTOKON yAAIEHMI;

® NpOrpaMMHO-aNIapaTHBIC CPEACTEZ LUMGPOBKM HAHHBIX CEPTHQH-
LKPOBAHHbIE B YCTAHORIEHHOM NOPSAKE.

4. Peanu3auua yAaneHHOro XOCTyna ¥ paGoTbl B PACIIPEAC/ACHHBIX Ce-
TAX.

5. Hamyme MHCTPYMEHTANBHBIX CPEACTB JAIITAINIL 11 CONPORONC
HHA CHCTEMbI:

® U3MEHEHHMA CTPYKTYPRI U QYHKUMH Gu3lIcC-TIponeceon;

® U3MEHEHHA MHQOPMAUMOHHOIO HPOCTPANCTRA (HIMOUMIIG CUPVRTY

psl, aobapnenne unu ynanenue B, MojpubuKatis Hoscil raiunm, vy
HHJIEKCOB H T.IL.);

¢ u3MeHeHHe MHTEpPdEHCOB BBOLA, HPOCMOTPA I KOPPEK DHPORRIE M=
dopMauuu;

® U3IMEHEHHE OPraHM3aUMOHHOrO M (IYHKIIOMUIBHON Hianne i
pafouero MecTa II0Mk30BaTEN;

® TEHEpATOp IIPOH3BOJIBHBIX OTHETOB;

® reHepaTop CAOKHBIX XO3AHCTBCHHDBIX OLCPAIIL

o resepatop GoOpM (B.T. 4. CTAHAAPTHIOBNHEILIN).
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6. Obecrieyenrue o6MeHa JaHHBIMH MEXIY DaHee pa3paOoTaHHBIMH
HHPOPMALKOHHBIMU CUCTEMAMH H APYTHMH NPOrPaMMHBIMH MPOJLYKTaMH,
QYHKUMOHUPYIOUIMMH OPraHH3aLMAMH.

B03MOXHOCTh KOHCONHAALHH HHPOPMALIMH:

® Ha YpOBHe OpraHusauMy — And o6venuHeHns uHdpopMauuu Gpunua-
JI0B, IOYEPHUX KOMITAHHH, NPEANPUATUH, BXOAAIUX B XOIUHHT ¥ T.IL;

® Ha ypOBHE OTIEAbHbLIX 33134,

42 YpOBHE BPEMEHHBIX [1€PHOIOB JUIA BLIMOIHEHUS AHANTH3A H3MEHE-
Hu#t TeX MIIH HHBIX TOKa3aTeeil 32 epyo, MPeBbILAOLIHIT OT4ETHbH.

8. Hamuune CNELHANEBHBIX CPEACTB aHa/NI3a COCTOSAHHMA CHCTEMBI B
NPOLLECCE IKCILMYATaHHU:

® AHAIH3 aPXUTEKTYPE] 633 JaHHBIX;

® aHaNH3 AITOPHTMOB;

® aHaNTU3 CTATHCTHKH KonmmuecTsa obpaboranuoit HHbopManku (Koju-
4ecTBO 3anuceil, JOKYMEHTOB, IPOBOJOK, 00beM IUCKOBOH MaMATH);

© >KYpHAaJl BBUIONHEHHBIX ONEPAIMH;

® CIHCOK paboTAOMKX CTAHLIMH, BHYTPHCHCTEMHAS IIO4TA.

CroumocTh Hidopmaumonnoit cucrembl. CTONMOCTS CO3AaHHA MH-
$OpMalMOHHOM cUCTeMBl onpenenseTcs GakTuieckumH 3aTparamd. Crou-
MOCTh BrnafeHus (IKCILUTyaTalHH) €10 NOCYMTATh He Tak npocTto. OaHako
HeoOXOAHMO aHaIM3UPOBATh M YNPABIATh IUIAHOBBIMH M HEIUTAHOBBIMH 32~
TPaTaMH, CBA3aHHHIE C BIAJCHHEM H HCIIONB30BAHHEM KaXJOIO KOMIOHEH-
Ta MHGOPMALIMOHHOM CHCTEMBI Ha MPOTSHKEHHU BCETO CPOKA €ro Cy*Obl.
CyuecTByeT paA NOAXOJO0B K ONPEREICHHIO TAKOH CTOMMOCTH (JOCTATOUHO
nouckaTs B Internet HHpOpMauMIo Ha Temy « total cost ownershipy, 4To6b
HaliTH JAECATOK MCTOHMHHMKOB). Jlns nomyueHus npeacTaBaeHus o crocobe
pacyeTa CTOMMOCTH 3KCIUIyaTauuH (BIafieHHs) HMXe paccMaTpuBaeTca
OIHH M3 OAXOMOB, NpejnaraeMpix pupmamu Microsoft u Interpose.

HCXOnHBIMK NMONOKEHUAMH NPH OMpeAENEHUH CTOMMOCTH MHQOpMA-
UHMOHHOH CHCTEMBI ABMAIOTCA:

® pertieRus 06 MHBECTHIMH B MHGOPMAUUOHHBIE TEXHOTOTMH NPHHH-
MaIOTCS HCXOAA H3 IKOHOMHYECKOIT uenecoobpasHocTH, onpesiensemoit Bbl-
TOZOH, PUCKOM M PACXOAAMH;

® POCT 3aTpaT BEAET K NPONOPUHOHANLHOMY MOBbILEHHI0 3(i(eKTIiB-
HOCTH paoTel COTPYRXHMKOB M MHEKOCTH;

© YPE3MEPHAA JKOHOMHS BEAET K YBEIMYEHHIO BPEMEHH IpPOCTOEB M
4HKCIIa 06palleHuit 3a TeXHHYECKO# NOIIEPKKOIL;
Cpen;?:;l:::;{’:il:::iwg CpeAHUE 3aTPATH! OPraHM3aLMH A1 KOHKPETHOM

PEAHEOTPACIEBEIMH HAa OMHOrO KJIMEHTA.

; Mogens COBOKYIHOH CTOMMOCTH BIafeHHs HHOOPMAUMOHHON CHUCTE-
Moii (total cost ownership).
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Bo MHOTHX MOAENAX COBOKYMHOI CTOMMOCTH BilasieHus HHopMaum-
OBHOIT cHCTeMOfi O6LIMHO OLIEHHBAETCH CPEJHHE 3aTPaThl OPraHU3altHY JJIA
KOHKPETHOH CPERbl O CPABHEHHIO € CPEAHEOTPACAEBBIMU HA OLHOIO KJIK-
eHTa, 3 TAKKE NPHHUMAIOTCA CPEJHUE MOKAa3aTeNH A OAHOPOAHOrO CO-
crasa OHAOB ¥ PUKCHPOBAHHOE COOTHOMICHHE KIIHEHTOB H CEPBEPOB, YTO-
bl 1136€:KaTh HEKOTOPBIX CIOXKHOCTEH. B 3TOM ciyyae AJid OUEHKH CpeHEH
COBOKYIIHOCTH CTOMMOCTH BAajieHHsA HHGOPMAUHOHHOH CHCTEMOH yaens-
HbIE 3aTPaThl Ha ORHOIO KJIHEHTA YHIIKAIOTCA Ha o6llee KOMHYECTBO KIiH-
entoB. Ho Takie ynpoieHus 3a4acTyro QAT CIHIIKOM OOMBLIYIO ITOrpeL-
HOCTb. .

INomxon Microsoft u Interpose npeamonaraer, YTo pacxoAbl Ha amnna-
PATHO - NPOrPaAMMHBIE CPEICTBA CBA3aHbl C APYTHMH CTaTbAMU 3aTpaT, Ha-
NpHMEp, Ha TEXHMYECKYIO MOAIAEPKKY, oOydeHHe H npocToH. Ilpemarae-
Mad HMH MOJIEIb COBOKYNHOH CTOHMOCTH BIaJieHHA HH(pOPMAaLHOHHOIM
CHCTEMOM NO3BOJIET M3MEPATL STOT MOKAa3aTens H HANPAMYIO HCIOJIB30-
BaTh €r0 Jna BhIpaGOTKH HEHCTBEHHBIX IUIAHOB YIYYINEHHS CTPYKTYPHI
PACXOOB Ha HH(OPMALHOHHYIO CHCTEMY.

Cytb Mozenn:

® AHAIM3MPYETCA CTPYKTYPa 3aTpaT MiA KKAOro THna (hoHmoB (cep-
BEPOB, KIHEHTOB, IPUHTEPOB U T.A.);

¢ ocymecTBiserca knaccudukauus GoHAOB (KOMIIBIOTEpHI, CepBepa
¢ailnoB M neyary, cepsepa NPUNOXKEHUI, ONEPaliHOHHBIC CHCTEMBL U T.A.);

® YYHTHIBAIOTCA BCE OCOOEHHOCTH KaXKAO0ro THna GoHA0B;

e o6uHe 3aTPaThl Ha HHPOPMALMOHHBIE CHCTEMB] Pa3ACIgIOTCA Ha NBE
TPYTNEL: OPSMblEe U KOCBEHHRIE.

Ilpamsle 3aTpaThi BIIOYAIOT:

® Ha aNIapaTHO-NPOrPaMMHEIE CPEACTBA (KANMUTANBHLIE BJIOKEHHUS H
OTYHCICHHA FIO JIMLUECH3UAM Ha HOBBIE CUCTEMbl, MOAEPHH3ALHIO, O6HOBNE-
Hite);

® Ha aIMMHHUCTPUPOBaHHe (OIUIaTa CETEBOr0 M CHCTEMHOro aJMHHM-
CTpHpOBaHMA, AMUHHCTPUPOBAHHE HAKONMMTENEH, TPpyda U ayTcopcHHTra, a
TAK e 337341 PEAIM3yIOLLEro i YNPEKAAIOLETO YIIPABASHHUA);

® Ha IOANEPKKY (CIy)KObl TEXHHYECKOH NONNEPKKH, o6yyeHHe, MaTe-
PHANBHO-TCXHHYECKOE CHaGXCHHE, KOMAHAUPOBKM, JOTOBOPHI Ha 0GCiy-
KHBaHHE H.IOAREPKKY, @ TAIOKEe HAKITAAHbIE PACXOIbI);

o Ha pa3paboTKy (Co3naHHe «IPHIOMKEHHI M «COoAEpHaHUA», TECTHPO-
BaHME ¥ NMOATOTOBKZ AOKYMCHTALIMH, B TOM 4HC]E pa3pa60TKa HOBBIX npo-
eKTOB, 3JANTALHA K TpeGOBaHMAM 3aKa34MKOB M 0OCHYXKHBaHUE);

¢ Ha OMJaTy KOMMYHHKALIMOHHBIX CPEACTB (BbLAE/NEHMON JIUMHUK M

J0CTYNa K cepBepam).
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KocsenHbie 3aTpaThi (KOHEUHBIS MO/MB30OBATENH NPEAOCTABIAIOT M0
HepXKY caMH cebe H CBOUM KOJLIEraM):

® CBA3aHHbIE C KOHEYHBIMU MONB30BATEIAMH (CaMONOMOLIb, obpaile-
HHE K KOJUleraMm, HeperyisipHOe H3ydeHue Kakux-NHOo MaTepHanos K
«becronkoBas cyeTan);

® BLI3BAHHBIE MPOCTOAMH (MOTEPH H3-33a IUVIAHOBBIX M BHEIUIAHOBBIX
fIePEpLIBOB).

Cornaceo Interpose, Inc Kaxaulif KoMIeOTEp NOX YNpaBIEHMEM
Microsoft Windows Nt Workstation 4.0, kak npasuio, 06XOIHTCS OpraHu-
3auMH B 6515 nonnapos exeronHo (puc. 16.).

' Kommynnkauun - 4 %
PaspaborkH - 5 %

AnmapatHo-
IpocTou - 7% TIpOTPaMMHBIE CPEACTBA -
26%
Tonnepxka - 16% ARMAHHCTPHPOBRRHE —
21%

UC xoneyHnIx Mone-
3oBareneit - 21%

Puc. 16. YcpenHeHHOE COOTHOLIEHHE 3aTPAT AUIA KOMIBIOTEPa MOA
ynpasneineM Windows NT Workstation. 4.05.

Tlpu 5TOM KamMTalNbLHBIE 3aTPaThl Ha AMNAapaTHO-MPOrpaMMHELIE CPEa-
CTBa COCTaBIAIOT b 26 % obueil CTOMMOCTH pa3BepThIBAHHA H BiIaje-
HUAMHU KOMIIbIOTEpaMH. BosbIlas yacTe 3aTpaT CBA3aHA C aAMUHUCTPHPO-
BaHMEM H TEXHWYECKOH IOJNEPKKOH, KOTOpble BEOYTCA CICLHATHCTAMH
UH(QOPMAHMOHHOH CHCTEMBI, A TAKXE CKPLITHIMM PACXOAAMH Ha yIIpaBiie-
HHE H NMOANEPXKKY KOMIbIOTEPHBIX CHCTEM CAMHMH MONb30BaTe/IMH. Mo-
ZeNb COBOKYNMHONH CTOMMOCTH BJAJCHHA MH(POPMALMOHHOA CHCTEMOH Mo-
3BOJLAET Pa300paTbes B CTPYKTYPE JTHX PACXONOB M OTKPHIBAET ILMPOKHE
NEPCHeKTHBb! AN MX COKPAIUEHHA, TaK KaK OHM B OCHOBHOM CBA3AHEI C
TPYAO3aTPAaTaMH Ha YNpaBjAeHHe TPoLeccaMy, 06y4eHue H Qrepaluy ¢ co-
OTBETCTBYIOLMMU HHCTPYMEHTANTEHLIMH CPEACTBAMH,

Tlpu ananuse CIpYKTypH DacXOBOB 4HACTO YMYCKAIOT M3 BHAY TOT
daxT, yro poct 3atpar Beger k MIPONOPIHOHANEHOMY MOBLUUEHHH (K-
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TIBHOCTH PaBoThI COTPYAHMKOB M THOKOCTH, Upe3MepHas IKOHOMMS (na-
npHMep, Ha O6Y4EHHA), HANPOTHB — K YBEIMYEHHIO BPEMEHH IIPOCTOCB M
yicna 06paleHKH 32 TEXHHYECKOH NOAnepxKOH.

Kpartkite BIBOABE

1. OcHoBHOl Lenbio co3panHe MHGOPMALMOHHBIX CHCTEM SBIACTCA
noBbiEHKE 3PPEKTUBHOCTH AEATENLHOCTH SKOHOMHUYECKHX 0OBLEKTOB, KO-
JHYECTBEHHAS OLEHKA KOTOPOH BO3MOXHA B IUIOCKOCTH «3aTpaThl-
pe3ynbTaTh?.

2. MudopMauuoHHas cucTeMa opraHH3alMH Heobxoauma IS TNpe-
CTaBNIEHHA HY)XXHOH MH(ODMaLIHH B HY>KHOE BpEMA M B HYXXHOM mecte. Bo-
IpoC OLGHKH €€ KadeCTBa CBONUTCS K OLICHKE KauecTBa (LIEHHOCTH) IOpo-
*1aemoro B HeH HHHOPMAUHOHHOTO NPOAYKTA C yYE€TOM 3aTpaT Ha ee Npo-
H3BOACTBO.

3. Torpebutensckue cBoiicTBa MHGOPMALMH OUEHMBASTCA IO Kade-
CTBY, BHITOAM M 3aTPATaM.

4. Tlotpeburensckue cpolictBa HHQOPMAIUOHHBIX CHCTEM XapakKTe-
PI3YIOT HH(OPMAIMOHHBIE MOTpPeGHOCTH mons3oBaTeNel, aaeKBATHOCTH
HEQOPMAUMOHHON CUCTEMBI PeanbHEIM HHGOPMALMOHHBIM U TEXHOJIOrHYe-
ckuM npoueccaM. K uum otHOCATCA: YHKIMOHANBHAA NOAHOTA, CTENCHD
ABTOMATH3ALHMH, CBOEBPEMEHHOCTD, HA/ACKHOCTE, aAAIITUBHOCTh.

5. YposeHb 2aBTOMAaTH3aLMM XapPaKTEpPU3yeT CTEeNEHb HUCIIOJB30OBAHHS
CPENCTB aBTOMATH3aLMH M BKIIOYAET ABA B3aMMOCBA3AHHBIX KOMIOHEHTbI:
OCHAIEHHOCTE M 3)HEKTUBHOCTB.

6. Iloxasatenu xayecTBa NIPOEKTHBIX PELICHHH ONpenensioTcs obec-
neueHHEM COOTBETCTBUA MEXAY MOTPEOHOCTAMH aBTOMAaTU3UPYEMOTrO 065~
€KTd M BOIMOMHOCTAMH CO3LHaBacMBbIX [UIST HHX HHGMOPMALMOHHON cHcTe-
MBI, HATHYHEM NPOEKTHO-TEXHHYECKOH JOKYMEHTALIMH.

7. CroumocTh CO3NaHHA HHGOPMAIMOHHEIX CHCTEM ONpPEeAeIseTCs
(aKTHYECKMMHM 3aTPAaTaMH, @ CTOUMOCTh BIANEHHs — NPSIMbIMM U KOCBEH-
HBIMH 3aTpaTaMH.

OcHoBHble TCPMHHLI K ollpeaeyecHusn

KavyecTBo NpoAyKuUHH — 3TO COBOKYMHOCTB CBOMCTB MPOAYKLUMH,
06yCMOBIUBAIOLIUX €€ CNocoOHOCTE YAOBAETBOPAThL ONpeAc/ieHHONH mno-
TpebHOCTH.

KauecTBo HudopMauun — 3T0 COBOKYITHOCTh CBOWCTB MH()OpMaunu,
06yCoBNHBAOIMX €€ CIIOCOOHOCTE YNOBIETBOPATE HH(POPMALIMOHHBIE [10-
TpeGHOCTH NOJIb30BATENEN.
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IlorpebuTenbekue cBoiicTBa HHGOPMAUMOHHBIX CHCTEM — 3TO0
CBOHCTBA, XapaKTepHU3yiol(ue HH)OPMALUOHHBIE NOTPEGHOCTH MONB30BA-
Tenei, aicKBaTHOCTh HH(OPMALMOHHOH CHCTEMbI peanbHbIM WH(OPMALH-
OHHBbIM ¥ TEXHONIOTMYECKMM NOTPeGHOCTAM OOLEKTA YNpaBIeHHA.

YpoBenb aBTOMATH3AUMM — 3TO CTENEHb HCIIOJIB3OBAHUA CPEACTB

HHGOPMALMOHHBIX TEXHOJNOTHMH Ha pabodeM MecTe, B NOAPA3NENECHHH, HA
NIPEANPUATHY.

Kinouesbie cjioBa

O61wwme nokasatenu dGdeKTUBHOCTH KHDOPMALMOHHBIX CHCTEM: 3
(beKTHBHOCTB, Ueib, NpHObLITb, 3aTPaThl, KPUTEPHH.

IToTpeburensckue cpoiicTBa HMHGOpMANMK: MapaMETPh! KaU€CTBa KH-
dopManuu (ONHOTA, aAEKBATHOCTS M T.A.), NPUHATHE PEIUCHHH, OLEHKA
UEHHOCTH, IKOHOMHs UH(POpMALMH, CTENeHs NOTpeOACHNA, H3IMEPEHHE HH-
tdopmaupu.

IMotpebuTenscKkue CBONCTBA ABTOMATH3UPOBAHHBIX HH(OPMALHOHHBIX
cucreM: (YHKUMOHANBHAA MONHOTA, CTEMNEHh ABTOMATHM3ALMM, CBOCBPEMCH-
HOCTE, QYHKIMOHANbHAA HAIEXHOCTD, aAITHBHAA HAIEMHOCTD.

OueHka ypOBHA aBTOMATH3aUMH: KOMIIOHEHTHI, OCHAILICHHOCTS, 3-
GEKTHBHOCTD.

Toka3satenu xayecTsa (YPOBHA) HPOEKTHBIX PelleHiit: GyHKIMOHAIE-
Haf NMoTpeOHOCTh, OPraHH3aLMOHHOE HHGOPMAaLHMOHHOE, MATEMATHYECKOC,
TEXHHYECKOE, IPOTPaMMHOE 00ecTIeueHH .

CroumocTs MHGOPMALMOHHOM CHCTEMBI: MOAXOIBI K ONpeREICHHIO,
MOAECIb CTOMMOCTH, HNpAMbIE 3aTPAThl, KOCBEHHBIE 3aTPATHI.

Tpebopanusa x HHGOOPMALMOHHON cUCTeMe: GYHKUMOHATIbHAA MOJIHO-
Ta, JIOKANM3alud, 3aMTa HHPOPMALIMH, PeanU3aLus yaaeHHoro A0CTyna,
CpPe/CTBa ajanTalMi M CONPOBOXAECHMA, ofecrieyeHne obMeHa AaHHBIMH,

BO3MOXHOCTh KOHCOMIHAALHK HH(;)OPMBUMH, CpeAcTBa aHajln3a COCTOSHHA
CHCTEMEI.

BOHpOCbI ans oﬁcy)x,uemm H CAMOKOHTPOAS

1. Yro mompasymeBaeT KpuTepuii — ko3ddHLMEHT noTeph HHPOPM-

UHH aHATH3WPYeMbIA B PAMKAX TPEX XapaKTEpHBIX COCTARJAIOLIMX IPOLEC-
ca uHhopmaTHzauun?

2. C KaKuMMH YNpPaBIAEMbIMH BUAAMH PHUCKOB CBA3aHb HHHOBALMH B
cdepy nudopmaunontoro 6usueca?

3. Kakue CBOMCTBA OTHOCATCA K KAYECTBEHHBIM cBoiicTBam HHOp-
Maunu? Oxapaktepusyiire ux?
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4. Kaxmmu Qaxtopamu onpefenserca 3(pexTHBHOCTE HH(pOpMaUH-
OHHbIX CHCTEM?

5. KakuMmy nOTpeOUTENLCKMMH CBOJCTBAMH (Ka4e€CTBOM) AOMXKHA
o6nanaTs nudOpManHs, KaK NPOAYKT HH(OPMAUMOHHOH cHCTEMBI?

6. Kaxumn notpebGuTENsCKMMH CBOHCTBAMM AO/KHA O06nanarp MH-
¢opmaLuMOHHas cHCcTeMa? 2

7. UeM, KakMMH IOKa3aTENAMH OINpee/LIeTCd YPOBEHb aBTOMATH3a-

nun?
8. Kak, kakuMy nokxazaTeNsAMM OLIEHMBAETCA KaY€CTBO NPOCKTHBIX
pemennit?

9. YeM onpeaensieTcs CTOHMOCTb co3AaHMA (BnaaeHms) uHbopmauu-
OHHOIf cUCTEMOIH?

10. Kakum TpeGoBanuaM JOMKHA OTBEYATH COBPEMEHHas HHpOpMa-
LIMOHHAA CUCTeMa?

Pexontengyenas JuTepaTypa
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Anmnmos P.X., Xoaues B.IO., Anmumos K.A. Ba Gouk.; C.C.¥ylIOMOBHUHT
yMyMuit Taxpupu octina. — T.: «lllapk», 2004. — 320-6.
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3AKJIIOYEHUHE

JeaTenbHOCTh OTHENBHBIX JIOAEH, IPYIN, KO/LIEKTHMBOB U OpraHH-
3auuid ceifyac Bce B Gonpleii CTeNeH HAYMHAST 33BUCETH OT HX HHOOPMH-
POBaHHOCTH M CIOCOOHOCTH 3))EKTMBHO HMCIONb30BAaTh HMEIOLLYIOCA HH-
dopmaunto. Ilpexxae yeM NpeANPUHATL KAKHE-TO NEHCTBHA, HEOOXOAMMO
npoBecTH Gonblyio paGory no c6opy u nepepaboTke MHoOpMAaLHH, €€ 0C-
MBICIIEHHIO ¥ aHaH3y. OTHICKaHHE PallHOHAILHBIX PEINeHUH B moboit cde-
pe TpebyeT obpaboTku Goasmx 06BEMOB HMHGOPMALHME, YTO MOAYAC He-
BO3MOXHO 6e3 NpHUBIEHEHUA CIIEUMANEHEIX TEXHUYECKMX CPERCTB.

ITostoMy Bce Gonee 3Ha4YUMBIM CTAHOBHMTCA PHIHOK HMHGOpMaImMOH-
HEIX IPOAYKTOB U YCIYT (PBIHOK TENCKOMMYHHKAUHH, KOMIIBIOTEPHBIH phl-
HOK ¥ PBIHOK MH(OPMALMOHHBIX CeTeH, PHIHOK MH(OPMaLMOHHO-KOMMY-
HHMKAIMOHHBIX TEXHOJIOTH, PHIHOK [POTPAMMHBIX [POAYKTOB M 3HAHHH,
PHIHOK HHDOPMALIMOHHBIX YCIYT 4 T.A.).

HudopMallHOHHBIE PECYPCHl — HENOCPENCTBEHHEI NMPOAYKT HHTEN-
JEKTYanbHOH AEATENbHOCTH Haubonee xBanu$MUHPOBAHHONH M TBOpHECKH
akTHBHOt YacTH HacefeHus. OCHOBHBIMHM TNOCTAaBIIMKAMH 37EKTPOHHOH
HHG(OPMALMM Ha PHIHKE BLICTYIIAKOT UEHTPbI-reHepaTopEl a3 JaHHBIX, LEH-
Tphl-pacnpenenuTend HHQOpMaUKy Ha OcHOBe 6a3 JaHHBIX M HHOpMALM-
OHHBle GpOKephL.

Pa3BuTHE COBPEMEHHBIX HH(OPMAUMOHHLIX YCAYT B MHpPE CTAJIO BO3-
MOXHBIM TOJNBKO 01aroiaps ToMy, 4TO B GONBLIMHCTEE CTPaH CYILECTBO-
Bany o0WEROCTYNHbIE H HENOPOTHe CIyObl epefain AaHHBIX.

WndopMauns ceroaHs pacCMaTpuBaeTCs B Ka4ECTBE OHHOIO M3 Bax-
HeHIMX pecypcoB pa3suTHs obiectsa. CylieCTBOBAHUE PSaa CBOHCTB HH-
(hopMalmH, aHaJIOTHYHBIX CBOMCTBAM TPAaAHLHOHHBIX PECYPCOB, HajO OC-
HOBaHHE HCTIONb30BATE MHOTME 3KOHOMHYECKHE XapaKTEPHCTHKH (LeHa,
CTOMMOCTB, H3JICPXKKH, MPUObLUIE U T.A.) IIPH aHAIH3e HHPOPMAUHOHHOIO

NPOH3BOACTBA.

Ha mMiporoM poiHke cpedcts HHGOPMATU3ALMK, KAK U HA O60M Apy-
TOM, CROXKHICA YCTOHUHBBI KPYT ACiCTBYIOIHX Cy6BEKTOB — IPOHU3BOAH-
Tenei, notpeburencit, 3KCNEPTOB H HHCTHTYLUMOHAILHBIX OPTaHOB — U BO3-
HHK 3HauMTENRHbIH 0GbeM GusHeca. B cTpyKType phiHKa 06pa3oBaluCh SB-
HO BBIpaX€HHbIE CEKTOpa HAK CEerMEHTHI B COOTBETCTBHM € MNpEACTaBlie-
HUAME © PLIHOYHOM MEXaHI3Me, CIIOXWIACh ycroﬁqunax H paaﬂooﬁpaSHaﬂ
HOMEHKIATYpa NPOMYKTOB H YCJYT.

B nocneanee spemss MHQOpMAUMOHHBIE PLIHOK pA3BHBAETCA OYEHD
Gblc'l'pblMH TEMIIAMH, CTPEMACH 3a Hay4YHO-TEXHHYECKUM NPOrpeCcCoM, H Ha
CeTOAHALKUN JeHb [NABHOE — HAUMOHAIBHEIM JKOHOMMKAM YCMETh 3a
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3THM npoueccoM. YiGexucTaH, Kak W Jobas Opyras CTpaHa, HE HOJDKHA
NPOMYCTUTD 3TO PasBUTHE MHMO cebs, MO0 HacTynaet Bek MHGpOPMALHH, B
KOTOpOM MHOroe GyNET ONpEeAeNATLCA MONOXKEHUEM Ha HHPOPMaUHOHHOM
PHIHKE, U Halla CTPaHa AOJDKHA 3aHATh Ha HEM HOCTOHHOE MECTO.
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I'JIOCCAPHUIA

ABTOMATH3HPOBaHHAA HHQOPMAMHOHHANA CHCTEMA .ynpaBjenHs
opranm3aumneii — B3aMMOCBA3aHHAS COBOKYMHOCTh O3HHBIX, oOopynosa-
HHS, NIPOrpaMMHBIX CPEACTB, NEPCOHANA, CTAHAAPTHBIX MPOLEAYP, NpeaHa-
3Ha4yeHHbIXx s cbopa, 06paborku, pacnpedeneHHA, XpaHEHMsA, BbIAYH
(npeaocrasnenns) UHGOPMALMH B COOTBETCTBHU C TpeDOBaHMAMH, BhITE-
KaIOLIHMH U3 IieNeit OpraHH3alkH.

Ba3sl AaHHBIX — 5TO COBOKYIIHOCTE CBA3aHHbBIX NAHHLIX, IPABHIA, OP-
[aHKW3AUMH KOTOPBIX OCHOBAHBI Ha OOIHX [IPHHIIMNAX ONMHUCAHUSA, XPAHEHHT
M MAHHTYJITHPOBAHMS JaHHBIMH.

Teorpaduyeckie RHPOPMAUMORNbIE CHCTEMBI —~ 3TO CHCTEMBI, OpHU-
€HTUPOBaHHbIE Ha OOECHeuYeHHE MPOLECCOB IUIAHMPOBAHHA, KOHTPOLI H
MOHHMTOPMHIa Pa3BUTHA FOPONOB H PETHOHOB.

JKu3HeHHBI UHKA — [EPHOA CO3MAHMA M KCIONB30BaHMA HHGPOpMa-
LHMOHHBLIX IMPOAYKTOB M YCNYT, OXBAaTBIBAKOILEH €€ Pa3siHYHOE COCTOSHHE,
HauMHAS OT MOMEHTA BO3HHKHOBEHMS HEOOXONMMOCTH B HaHHOM MH(Op-
MAlHOHHOM TIPOAYKTE H YCIYTe M 33KaHYMBAA MOMEHTOM €€ MOJIHOrO Bbl-
XOJa U3 SKCILTYaTAIHH.

HudopMausus 3k0HOMHYECKA — COBOKYITHOCTh CBEACHHMH O COUM-
ANBHBIX ¥ SKOHOMHYECKHX MPOLECCAX M, HCIIONB3YEMBbIX KaK JUIA YIpaBJle-
HHS 3TUMH NIPOLECCAMM, TAK H KOJUIEKTHBAMH JI0AEH B IPOU3BOICTBEHHON
U HENPOH3BOJCTBEHHOM cdepax.

Hndopmauisonnsie pecyperr: 1. 3HaHHA, MOATOTOBACHHBIMH JIHOb-
MH JUIA CIICHANBHOO HCHONL30BaHUA B 06LIecTBe M 3a(hMKCHPOBAHHbBIE HA
MaUIMHHOM HocuTene. 2. Mmeromuiica o6seM uHpopMauny B HHPpOpMALH-
OHHOH cucTeme. Jlna cTpannl — 370 OyAyT HHGOpMAlHOHHbIE PECYPCHI
CTpaHBbl, i OPTraHU3aLHH KaKOro-TO YPOBHA — HH(OPMaLMOHHBIE PECYPCH
opraHu3aukH. Mxaue rogops, 310 BeCh 06BEM 3HaHHIE, OTUYKAEHHBIH OT HX
CO31aTeNA, 3a(PHKCHPOBAHHBIN HA MATEPHANBHLIX HOCHTEIAX H npeaHa3Ha-
YEHHBIH A/ O6GLECTBEHHOTO OMB30BAHMA.

Hudopmaunonnbii norenumuan —~ COBOKYNIHOCTh CPEACTB, METOROB H
YCNOBUH, MO3BONAIOLIHX HCIONB30BATH HHOOPMALIMOHHBIC pecypehl obie-
CTBa.

Hndopmaunomnoe o6wecTso — 310 Takoe 006111ecTRO, B KOTOPOM
CO3/1aHEI BCE YCNOBHS A4 YAOBNETBOPEHHA HH(OPMaUHOHHEIX MOTPEGHO-
CTeH BCEX TpaXUlaH, OPTaHU3ALMH H TOCYAAPCTBa; GOABLIMHCTRO PaGoTar-
U-llrﬂ& 1160 3aHaTO NPOH3BOIACTBOM, XPaHEHHEM,, l'lepepaﬁo'n(oﬁ M peannsa-
UHeH uHopMaunH, 1460 He B COCTORHUM BHIIONHATS CBOM NpOK3BOACT-
BeHHbIEe 0653aHHOCTH Ge3 3THX npoleccos.
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HndopManuonuas ACATCIBLHOCTL — 10 COBOKYIIOCTL LIPOILCCON
c6opa, npeoGpazoBanus, XpaHeiid, NOMCKA H PACNPOCTPAHCHNC HilhopMa-
IMH, CHCTCMATHYECCKH ocymecmnxemaﬂ OTACIBLHBIM JIHLOM, FPYIIIOU JIHMIL,
opraHu3saLHeii.

HUndopmanuonnas TeXHOJOTHA — CHCTCMa METOJOB M cnocoGos
c6opa, mepemauw, HakoMneHHd, o6pabOTKH, XpaHCHHA, NPEACTABNEHUSA H
HCIIONBL30BaHUA MHGOPMALMH.

HUndopmauonnsiii Gi3nec — MPOU3BOACTBO, TOProBAst H NMNOCPEAHH~-
Y4ecTBO B obsactd HH(i)opMauHOHHO-KOMMyHHKauHOHHbIX TEXHOJIOTHH, B
T.4. B 001aCTH HH(OPMALHOHHBIX IPOAYKTOB H YCIIYT.

Hudopmanuonnbie NPOAYKTEI H YCJAYIH — 3TO NPOAYKUMA HHGOP-
MaUHOHHO-KOMMYHUKALHOHHBIX TEXHOJIOTHH B PE3YNIbTATe HX NPHMEHEHHSA
K HHOOPMAUMOHHEIM pecypcaM, B IPOLECCe KOTOPOro CO3A2ETCA HEKOTO-
pas HoBas uHbOpMaLUA WIK KHGOPMALUS B HOBOM Qopme.

MudopMaunonusiii TPOAYKT — COBOKYMHOCTs JaHHHX, coOpMHpO-
BaHHAs MPOM3BOAMTENEM A PACIPOCTPAHEHUS B BEIECTBEHHOH MAM He-
BELIECTREHHOMH dopMe.

Hudopmaunonnas ycayra: 1. [lonyienne u npencrapieHHe B pac-
[OpsHKEHME NONB30BaTeNsl HH)OPMALIMOHHOTO NPOAYKTA. 2. JleaTeabHOCTD,
OCyllecTBAfEeMas OpraHu3alMaMH B o0nacTH MHPOpPMauHOHHOMN HHbpa-
CTPYKTYPB!, YYHUTHIBAEMAs B CHCTEME HAPORXHOrO XO3AHCTBa Kak COOTBET-
CTBYMOLIAA NONOTPACb.

Hudpacrpykrypa Hi(OpPMAUHOHKOIG PLIHKA — 3TO COBOKYITHOCTH
CCKTOPOB, KaXafA N3 KOTOPEIX OGBLEMMHAET IPYIINY JIXLL HIY OpraHU3aLMii,
TIpe/UIaraloNMX OAHOPOAHEIE HHODMALMOHHEIE TIPOAYKTHL M YCAYTH.

Hngopmawuonnas HngpacTpykTypa ~ 3TO HayYHBIE W NPOU3BOJI-
CTBCHHBIE CTPYKTYPBI BCcex GOpM COGCTBEHHOCTH, OCYItecTBAAOMME 06pa-
BoTky MHQOpMALUMH W ApYrHe HHOOPMALHUOHHBIE YCIYTH, CEPBHCHOE 06-
CITYXHBAHHE ABTOMAaTH3HPOBAHHLIX CHCTEM, O0y4eHHe MepcoHana U Mojb-
30BaTeJIeH, KOHCYIbTATUBHYIO H METOIMYECKYIO paoTy U APYTYIO BCIIOMO-
raTeNbHYIO JEATeNbHOCTb, NOBBILIAIONIME KaZecTBO HHGOOPMALMOHHOrO 06-
CIY>KUBaHHA MONb3OBATENEH.

Hupycrpus nudopMaTHIauHu — 3TO NPOHU3BOACTEO MPOAYKIIHHN IiH-
$opmaTHzaLMH, OCYILECTBISEMBIE TOCYAAPCTBEHHBIMM OPTaHAMI, OPHMH-
HECKHMH JHLAMM, (DU3UYECKHMM NHLAMM, OCYIIECTBIASIOWIMMU NpemIpH-
HHUMATENBCKYIO JEATENIBHOCTE B 3TOM HANPABIEHUH.

Hudopmaunoniple cHCTeMbl, KAK MPOAYKUHSI HPOHINOACTHCHNO -

TEXHHYCCKOT0 HA3HAYEHMA — ITO KOMIUIEKC TEXHHUCCKHX Il HPOFPIAMAL-
HbIX CPEACTB € TEXHMUYECKOH AOKyMeHTauMei, paspaGoraunoii s coornee-
CTBHY € ACHCTBYIOUIHMH CTAHAADPTAMH H APYIHMIL HOPMATHRIILIMIL JIOKY=
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MEHTaMMU, IpOIIEANIHE HEOOXOAHMEIE MCTIBITAHHA, MIPUHATEIE K [IPOU3BOA-
CTBY, M3TOTOBJEHHbBIE N0 YTBEPXKACHHBIM B YCTAHOBACHHOM IOPAAKE TeX-
HOJIIOTHSiM, TPUHATHE CIyKO00H KOHTPOJA OPraHM3aUMU- H3TOTOBHTELA
(nocrasiunka), oGecneueHHble rapaHTUAMH MIOCTaBLIHKA.
HudopMaunonnas 6e30MacHOCTb — 5TO CHCTEMEI 3aLIUTLL UH(POpMa-
[MM Ha A106bIX HOCHTENAX OT CIyYaiHEIX U [PEAHaMEPEHHbIX BO3AEHCTBUA
€CTECTBEHHOIO WIHM HCKYCCTBEHHOrO CBONCTBA, HaNpaBIeHHOrO HA YHMY-
TOKEHHE, BUAOH3IMEHEHMS TeX WIM MHBIX JAHHEIX, M3MEHEHHE CTCICeHH
JNOCTYIIHOCTH LEHHBIX CBEACHHH. =

Huaycrpsusa BidopMamonHo-KOMMYHHKARMOHMBIX TEXHOJOMHH —
5TO KOHIIIOMEpaT HAayYHO-HCCIENOBATENbCKOM, MHAOPMAUMOHHON, KOH-
CYNLTaHOHHOMN, MAPKETHHIOBOH, YIIPaRISHYECKOH U HHOH AeATSILHOCTH.

HxdpopManinoHHO-KOMMYHHKAIMHOHHbIE TEXHOJOTHH — 3TO METOABL
u cpenctBa 0OpaboTKH JAHHBIX, BKIIOYAIOHIHE KOMIOHEHTEl TEXHU1ECKOrO,
TIPOTPaMMHOr0, KOMMYHHKAUHOHHOro ofecreueHHs, a TAKXKe PasTHIHBIX

" BUJIOB TEXHWYECKHUX, IPOTPAMMHBIX U KOMMYHHKALHOHHBIX YCIIYT.

Kananamy pacnpegenenist WJIH PEIHOYHBIC KAaHAJbI — IIYTH, 110 KO-
TOPHIM NPOUCROAUT ABHXKEHHE TOBAPOB MEXAY NPOH3BOAMTESAMU H KO-
HEYHEIM IOTpe6HTeNEM.

KawecTBo HugopManuu — 3T0 COBOKYNHOCTh CBOHCTB MHOPMALIHH,
06yCIOBIHBAKOIIMX €€ CIIOCOGHOCTD YIOBIETBOPATS HHHOPMAUHOHHEIE 110~
TpeGHOCTH Nonb30BaTeneH

Koncynbrannonnoe o6cay:KiuBanime — 3T0 AeATENBHOCTh OpraHH3a-
LIMOHHBIX QOpM (hUpM), OCHOBAHHBIX Ha MPHUHLMIIAX MMOCPEAHHYECTBA MC-
M1y NMPOM3BOAHTENAMUY KOMIIOHEHTOB MH(OPMalHOHHO-KOMMYHHKALUMOH-
HBIX TEXHOJIOTHI ¥ MX NONBL3OBATENAMH, HA OKA3AaHMH MHGOPMALHOHHBIX
ycayr B obnactu paspaGoTku, MPOEKTHPOBAHUK M BHeAPEHHH WH{pOpMALH-
OHHBIX CHCTEM.

JIu3nur — 910 CHOXKHAas TOproBo-pHHaHCOBAS onepauus, rAe KOHEY-
HBbIi NONB308aTeNs (HA3bIBAEMBIH JIM3UHIONOYYATEND) HA OCHOBE AOTOBO-
P2 NOTyYaeT NPaBO MCIONBL30BATh C NEPHOAUYECKOH OMIaToi BbIOpaHHbE

Ha onpeeneHHEIR CPOK 060PYAOBAHHE, 3aKYTUIEHHOE TM3HHIOBOH QHPMOH
(HaspiBaemelit nUsHHrOAATENEM).

MapKeTmlr — 3TO KOMIUIEKCHAaA CHCTEMa OpraHM3aluH IIPOH3BOIACTBA
M cOBITA MPOAYKUMH, OPHEHTHPOBAHHAS HA YAOBNETBOPESHHE HYXJ KOH-
KPETHbIX MoTpeburencii 1 nonyyenus NpuOHUIH Ha OCHOBE UCCJAEA0BaHHA H
TIPOrHO3UPOBAHHA PEINKA, H3YMEHUA BHEWHEI M BHYTPEHHEH Cpeas! Npea-

UPUATHS, Pa3paboTKU CTPATErHM M TAKTUKH [IOBEAEHUS Ha PBIHKE B PAMKaX
KOHKPETHBIX MporpamMm
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MapkeTHHr HEdoOpMaRHONIBIX MPOAYKTOB H YCJYT — 3TO yIIPaBiie-
HHE OPTaHW3aUMOHHO — TE€XHMYECKOi ¥ IKOHOMHYECKOH HeATCIBHOCTHIO
NPEANPHATHA, YTO CBA3AHHO C IPEBPALLEHUEM IIOKYNATEIbCKOH CocOOHO-
CTH NoTpeGuTesneil B cnpoc Ha MHGOPMALHOHHbIE NPOAYKTHI M YCIYrH, a
TaKoKe ¢ pa3paboTKaMHM, MPOU3BOACTBOM H NOBEACHUEM 3TOH MPOAYKLHH U
YCIYT 10 KOHEYHOI'O NOIb30BaTEe.

Mapkernroas HHGOPMAUMOHHAA CHCTEMA — 3TO COBOKYIHOCTH
NpOLUEAYP H METOHOB, HEepCOHana M 060pyAoBaHHA, pa3spaboTaHHBIX ANA
CO3JAHHMS, aHaNu3a W pAcNpOCTPaHEHHA MH(OPMaUMKU [nd MOATOTOBKH
MApKETHHIOBBIX PEIleHHUH.

MapkeTHHIoOBask ABTOMAaTH3HPOBAHHA HHAOPMAUHOHHAA CHCTE-
mMa (MAUC) — 370 cOBOKYMHOCTb MapKETHHIOBO# MH(pOpMaUUH, MaTeMa-
THYECKHX METOXOB M CPeACTB, HHPOPMAHOHHO-KOMMYHHKAUMOHHBIX TEX-
HONOrMi (NpOrpaMMHBIX M TEXHMYECKMX METOHNOB U CPEACTB), ClELHat-
CTOB, y4acTBylOWMX B mpouecce 06paGoTku MHGOpMAaUMH H BbIPAGOTKH
YIPaBJIEHYECKHX PELIEHHMIA.

MapKkeTHHFOBbIE HCCJAERO0BAHMS — 3TO JI06as MCCAeAOBaTeNbCKas
IEATENsHOCTD, obecrieunBaronas moTpeGHOCTH MAapKETHHIa, T.€ CHCTEMA
c6opa, 06paboTKH, CBONKH, aHANIN3a U NPOTHO3HPOBAHMSA NAHHBLIX, HEO6XO-
AHMBIX 07 KOHKDETHOM MapKeTHHTOBOH JeATeNkHOCTH Ha moboMm ee
YPOBHE, B pe3ynbTaTeé KOTOPOTO ONpENeNAIOTCS MApKETHHIOBBIE BO3MOX-
HOCTH M MPOGIEeMbl, OTCIEKHBAIOTCA HPOBOJHMEIC MAPKETHHIOBBIE MEPO-
NPHATIA, AHANKM3KPYIOTCH M NOCTABJIAKTCA 3aMHTEPECOBAHHBIM JHLIAM TIO-
Ny4eHHas paHHeEe I10/1e3Had MH{opManHa

Muccus (uenb) HupOpPMAHHONHLIX CHCTEM — MPOM3BOACTBO HYXK-
HOl AR opraHusanuu unpopmauuu naa obecnedeHus 3¢ deKTHBHOrO
YTIpaBJIEHUA BCEMH €€ PECypCcaMu, CO3JaHHe HHGOPMALIMOHHOR H TeXHUYe-
CKO#i Cpe/lbl JUIA OCYLIECTBIEHUS YTIPaBAe€HHUs OpraHu3alMei

IMocpeastHKn — 3TO «MHCTPYMEHTHI» JUIA CO3JAaHHA 4YETBIPEX BHAOB
TIONE3HOCTH TOBapa: ITOJIE3HOCTH GOpPMEL, MECTa, BpEMEHH U NPHOOpETEHHA.

IloTpebuTennckite cBoiicTBA HHPOPMAUHOHHBIX CMCTEM — 3TO CBOH-
CTBA, Xapakrepusyrolmue MH(OPMALMOHHbIE NOTPEOHOCTH [OJIL30BATENEH,
a[eKBATHOCTh HHGOPMALMOHHOH CHCTEMB! pEATBbHBIM HHDOPMANMOHHBLIM H
TEXHOJIOTHYECKHM NOTPeGHOCTAM 00BEKTa YNPaBICHHUA.

IIporpammubie NPOAYKTBL — 3TO CIEUUAIBHO YIAKOBAHHBIE H
odopmrentsle 11 KOMMEPYECKOH MpONaXkd, MPOKATa, CHAYy B apeHny,
WIM JIM3HHTA NaKeTbl HpOrpaMM, pa3paboTaHHBIE W/HMIM IOCTAB/AEMEIE
CUCTEMHBIMH MK HE3aBHCUMBIMH MTOCTABIUKAMH.

IIpuxknagnbie NPOrpaMMHBIE CPeACTBA M NPHKJIadHblE NpPo-
rpaMMHBbIC PEIEHHs — 3TO MpPOrpaMMel, pa3paboOTaHHbIE A pelueHHs
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crieunpUHECKIX 3aay, HEOOXOAUMBIX SIS PEANTH3ALHH BRKHEANX DyHK-
UMt NPoM3BOACTBA M OKH3HeCa

Ilporpammssle cpeacrsa (NporpamMmnasl NPoAYKUHs), KaK npo-
ayxuusa ITH - nporpamma Ha HocHTelle HaHHBIX C TEXHMYECKOH (B.T.4.
MPOrpaMMHOil M 3KCMUIyaTALMOHHOM) NOKyMEHTalkKeH, pa3paboraHHoll B
COOTBETCTBHH C ASHCTBYIOIIHMI CTaHAAPTAMU K HODMATHBHBIMH JOKYMCH-
TamH, NpouleIle HeOOX0MMMEIE HCIILITAHHA, IPHHATHIE K NIPOM3BOACTBY,
W3rOTOBICHHBIC B YCTAHOBJCHHOM [10PAIKE TEXHONOTHAM, IPHHATBIE CITYX-
GarH KOHTPOIA OPraHH3aLiH-H3TOTOBHTEN (IOCTABLIKA), 0OeCneyeHHbIE
rapasTHAMH MOCTABILHKA.

Pointok nudopmansonnsix npopyktos i yeayr (MITY) — cucrema
JKOHOMUYECKHMX, IIPABOBBIX M OPraHNU3aUMOHHBIX OTHOILEHHI 10 TOProsie
HHQOPMaUMOHHBIMH IIPOJYKTAMH H YCIYTaMM Ha KOMMEDHECKOH OCHOBE,
HOMEHKJIaTypa NPOAYKTOB M YCIIYT, YCIOBHS H MEXZHHU3MbI HX NPEACTaBIe-
HIifA, LEHBI.

Ciictenma Rpoasikenist HHPOPMALHMOHUBIX NPOAYKTOB H YCIYT — 3TO
HCKYCCTBO CO3[aBaTh YC/NOBHUA, moOyxaarollide MOKymaTess CUenaTs Io-
KYINKH HIIA 3aKa3 Ha 06CITyXXHUBaHHE.

CitcremMa MAPKETHNIOBOIT 11d0PMAaNHIE — IOCTORHHO AEHCTBYIOIIAs
CHCTEMa B3aHMOCBA3M JII0JeH, 000pYROBAHHA H METOAMYECKHX MPHEMOB,
npefHasHauYeHHas [ cOopa, KIacCHPuKauiH, aHaNIM3a, OUEHKU M pacnpo-
CTpaHEeHHs aKTyailbHOM, CBOEBPEMEHHOH M TOYHO{ HH(pOpPMAaUMM i HC-
TIONE30BAHUA €€ PaclopSAHTEIMH Cepbl MApKETHHI2 C LUEAbLI COBep-
LIEHCTBOBAHHA MIAHHPOBAHHMS, NPETBOPEHNUS B XH3Hb W KOHTPONS 3a HC-
[IONIHEHHEM MapKETHHIOBbIX MEPONPHATHIA.

Crnpoc — 3T0 *XenaHue W BO3MOXHOCTH NIOTPEOHTENS KYIMHTh HHPOp-
MalHOHHEBIE IPOAYKTHI M YCIYTH B ONpeleIeHHOE BpeMA H B ONPEAEIEHHOM
MECTe.

Crpaxosanne — 3T0 cHCTeMa, KOTOpas AOKHA MAPAHTHPOBAaTh BO3-
MelleHue yiiepba oT cTUXMiHBIX GeacTBUil, Heynaul KOMMepYecKoil aes-
TENLHOCTH H T.A. H ABJAETCA HOINONHHTEAbHBIM CPEACTBOM OOeCnedeHHs
3ALUMTEL H COXPAHHOCTH BBIYNCANTENLHON TEXHIKH, KOMMYHHKALIHOHHOIO
060pynoBaunsa, NPOrpaMMHOro 0BeCIeE I H TaHHEIX, KOTOPHIE COCPe/o-
TOUCHDI B PAMK2X KOMITbIOTEPHOM CHCTEMBI.

Texnuueckoe 1 nporpamMmuoe 0GcAyIBAINIE — KOMILIEKS PaGoT 110
TIONNEPHAHHIO TEXHHUECKHX CPEACTB M NPOTPAMMHOrO ofecneveHns B pa-
GorocnocoGnom cocTosmm,

Texuonoruuecknii cepsuc - 310 aCCOPTHMEHT NPEeACTaBASEMbIX Ha
BI6Op nonk3osaTenio OPraHM3aUHOHHBIX, METOXHYECKHX, IPOSKTHbIX, NPO-
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IPaMMHO-TEXHHYECKHX, KOMMYHHKALHOHHBEIX, Y4€OHO-KOHCYIbTALIMOHHEIX
H PEMOHTHO-NPOQIIaKTHIECKHX YCIYT-

Pynxnuolyposanue RHGOPMAUMOHHONH CHACTEMBI — BBHIIOJHEHHE
CHCTEMOi BO3NOXEHHBIX Ha Hee (QyHKIH mo o6paboTke HHGoOpMauum H
PpelIeH S 32/]a4 YIpasIeHH s, .

enoBas noaAnTHK2 Ha pHHKe HHOOPMAUHOHHEBIX MPOAYKTOB M
yeayr — 510 o6iwHe NpUHUMIEL, KOTOPHIE NPHACPKHUBAIOTCA KOMNAHHH B
cepe YCTAHOBNEHHA LieH HA CBOH HH(OPMANMOHHEIE IPOJAYKTHl M YCIYIH.

YpoBens aBTOMAaTH3aUMH — 3TO CTEICHbL HCNONB30BAHUA CPENCTB
HHOOPMANMOHHEIX TEXHONOrMM Ha paboyeM MecTe, B MOApPA3AENeHHU, HA
NPEATIPUATHH.
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IMpuwioxenne

Keiic-ctagnu: « IIpsamoii cGpIT nporpaMMnoro
obecnevenua»

Manoe npeanpustie «TeXHOHHGOPM» COCTOMT U3 ACCATH COTPYAHH-
KOB, KOTOPLIE 3aHMMAIOTCA Pa3paboTKoil M COBITOM MpOrpaMMHOro obecre-
4eHHs, OZHOBDEMEHHO BLINOMHAA M (QYHKIUM MeHe@xepoB mo pabore €
KIIMEHTaMHU.

B 2001 roay npeanpusaTHe Hayano aKTHBHQ BHEAPATh HA PHIHOK HO-
BBl NPOrpaMMHBIA MPoAyKT mox Mapkoit «Uudpa Dxcnpecey. K s3tomy
MOMEHTY GBUIX NpPOBEJCHHI MApKETHHIOBBIE MCCIENOBAHKA, PE3YJbTATHI
KOTODBIX MPEACTaBIEHbl HUKE.

Aunanu3 cocTORHHA PbIHKA. B mpolecce ucclenoBaHUA COCTOAHHA
COBPEMEHHOI0 pHIHKA MPOTPaMMHOr0 ofecrnedyeHHs ObUIM M3y4eHBl Kak
nepBuYHbIE AaHHbIe (ONYYEeHHEIE B NpoLEcce onpoca moTpeburened win
OOLIEHUA C KOHKYPEHTaMH), TaK H BTOPHYHbIe (MyOnHKalHK B rasetax u
JKYpHanax, peKiaMHble MaTepHansl KoukypeHTos u T.1.). [IpoBeacHHbIE HC-
CJISHOBAHUA TOKa3aNH, HTO GOMEINYIO HaCThk PhIHKA HPOrPAMMHbIX NMPOAYK-
TOB B CTPaHe COCTAaBNAET NPOXYKUMA 3anafHsix Gupm u Poccnu. Oxa npea-
CTaBieHa MpPOrpaMMHBIM OBeCHedeHHeM JUIi MacCOBOro motpebneHus H,
€CTECTBEHHO, HE CONPOBOXNAETCA HH NOpPabOTKOH, HUM KOHCYNHTALUAMH
Ppa3paboTynKoB.

YT0 KacaeTcs OTEYECTBEHHHIX Pa3paboTOK, TO JO HEAABHEIO BPEMEHH
HX NPaKTHYECKU HE CYLIECTBOBANO H PHIHOYHAA HUILA OCTABANIOCh HE3aHA-
TOH, OMHAKO B MOCNEAHEE BPEMA HAMCTHIIOCH TOBBILUEHHE aKTHBHOCTH OTe-
YECTBEHHRBIX [IPOU3BOAUTENEH CIEAYIOIHX CHCTEM: '

® §aHKOBCKMX;

® HaNnoroBoii Ciyx0sl;

® TAMOXXEHHOTO KOHTPOA;

® 3NIEKTPOHHOTO KOKYMEHTO0b0pOoTa;

® CHCTCM aBTOMaTH3aUHH noupa:mcneﬂuii NpeanpuATUa, npeacras-
NIEHHBIX NPeRMYLIECTBEHHO CUCTEMAMH U1 aBTOMAaTH3aLMH AEATENBHOCTH
6yxrantepuu (C. «ByxranTepus» H T.A4.). DTH CHCTEMbI OPUEHTHPOBAHBI Ha
MAcCOBBIH CNPOC H NpeAHa3HaYeHbl B OCHOBHOM AUIA HEGONBIIMX NPERTIPH-
aTHil. CHCTEM, OCYINECTBIAIOIHX KOMIUIEKCHYIO 3BTOMATH3AUMIO Opef-
NPHATHA, CPABHHTENLEHO HEMHOTO. Taxue cUCTEMEI M ABIAIOTCA TIABHBIMHU
KOHKYpeHTamu npoaykTa «HMudpa Jxcnpecen.

BrigBreHHE H 2HAIN3 KOHKYPEHTOB NMPOBOAMIOCH B IPOLECCAX Bbl-
CTABOYHOM JAEATENBHACTH, a TAKXKE NyTeM [POBEACHHA Tene(pOHHOro Onpo-
ca QupM, 3aHHMAIOWNXCS Pa3paloTKOR M PAcNpPOCTPaHEHHEM MPOrPaMM-
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HOro obeclieyeHus, Noh BUAOM [OTEHUMANbHOro kauexta. [Ipu 3tom oc-
HOBHOE BHHMAaHHe 6blI0 CKOHLEHTPHPOBAHO Ha OpraHM3auuax, AeHCTBYO-
IWHMX Ha TOM Xe CerMeHTe phlHKa, 4T0 H «TexnouHpopm». B pesynbrare
NPOBEASHHBIX MCCIIEJOBaHUil ObUIM BBIAENICHBI YETHIPE NPOTPAMMHBIX KOM-
IUteKca, ABnsoumecs HauGonee ONacHbIMM KOHKYPEHTaMM CHCTeMBbl «HH-
¢pa Dkcmpecen»:

1) mporpammuslii koMruiekc «Actpo-I'epmecy;

2) nporpaMMHBLi NakeT opranuzauuu «HHpopMaTHka H HMHXKXHHH-
PHHI»;

3) mporpaMMHBIi KOMIUIEKC opranu3aunu «MHpopMcepBHCY;

4) nporpamMmHblLi KOMIUIEKC opraHH3auMu «TexHocHcreman.

AHAAN3 CHABHBIX M cNaGBIX CTOPOM KOHKYpeHTOB. B nponecce o6-
HICHUA C IOTEHUMANbHBIMH IOTpeGuTensaMu 1 0cobeHHO B mpouecce obie-
HHA C TIPEACTABUTEAMH (UPM-KOHKYPEHTOB OBIIA MOCTABIEHA LEMb CO-
6paTe xax MoxHO Gojiee LIMPOKYIO Y MOAPOGHYIO MH(OpMAauuio O Mpo-
IPaMMHBIX KOMIIIEKCaX, Npe/UIaraeMbix GHpMaMH.

PesynbTaTh HCCAEOBaHMI NpeacTaBneHs! B Tabm. 1.

Tabauua 1.
CpaBHHTENbHBII AH2JIM3 KOHKYPEHTOB

~~_ [porpammuerit «Mu- «Act- | «Mrgop- | HUMu- | «Tex-

KOMILTEKC bdpa- po- MaTHKa H ¢opm | rOCHC-
Oke- Tep- HHXHHH- | cepBHC | TeMma»

XapakTepyicTika opece» Mec» PHED

1.0tmens1, 3agaun Ko-

TOPHIX aBTOMATH3HPY-

10TCH:

Ot1gen cBrrra + + + + +

Byxranrepus + + + + +

Crnan + + + + +

Otaen 3akyniox + - - - +

KaHuenspus + + N - -

2. OyHKUHU:

Monugtit yuer + + + + +

Cxnazckolt yuet + + + + e

Vet peanigzaunn - + + + +

MouHTOpUHT  TOBapo- + + Io otue- | Iloor- +

ABIDKEHUR JaM acnaM

Pacuersl ¢ mocTaBiH- + - - - -

KaMi

PacueT TpaHCHOPTHHIX - = - = +

pacxomoB
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Benenue MHOroBamoT- + + + + +
HBIX PaCucCTOB

3.Texuuueckue xapax-

TEPUCTHKH:
BoicTponeiictene  06- | Ouenb Cpea- Huskoe Huskoe | Cpen-
paboTke Gonswmx o6s- | BLHICO- Hee Hee °
SMOB IHGOpMALITH Koe
{ 3amura nnpopmaunn Muoro- | Opuo- Ounno- Onno- | OnHo-
' ypoBHe- | ypoB- | ypoBmemas | ypom- YpOB-
Bas Hepas Hepag_ | Hesad
4.VenoBs  IOCTaBKH
¢upMofi — MpOH3BOAU-
TEneM:
VYcraHOoBKa T+ +/- +/- + +/-
QbyucHiE nepcoHana + +/- +/- +/- +
KoHcynsTauuu + +- +- +/- +/
Conposoxienne +- +/- +- +- +/-
Jopabotka +/- +/- +/- +/- +/-

Venoemole 0603navenun: + — QYHKUHA BHINOIHACTCA B JAHHOM NPOTPaMMHOM
KOMIIIeKce, ~ — QYHKUMS B JaHHOM NPOTrPaMMHOM KOMITNEKCE HE BBITONHAETCH;
+/- — hyHKIMS B JRHHOM NPOrPaMMHOM KOMILIEKCE BBINOHACTCA YaCTHYHO HIH 3a
OTAENBHYIO NIIATY.

Vi3 TaGauuel BUAHO, YTO NPOrpaMMRLIH koMmiuiexe «Hudpa-Oxcnpece»
110 CPABHEHHUIO C KOHKYPEHTAMHU MMeeT PsJl [IPeHMYIUECTB.

Hapsgy ¢ 3THM MOXHO BBHIIETHTH OAHY (YHKUHIO, KOTOpas B Hac-
ToAllee BpeMd HEROCTYNHa mnotpebutenam nporpammel «Huppa-Okc-
mpeccy, HO NpenaraeTcs paspadoTyuxamy komiulekca «TexHocHcTeMay.
3T0 MOKET CKIOHUTh HEKOTOPhIX NnoTpebuTene k BrIGOPY NpOrpaMMHOro
KOMIUTEKCa «TeXHOCHCTEMay,

CermMeHTauHA PBIHKA., YYUTHIBAs CHEMMPHYHOCTH NpPEAIaraeMoro
NpOoAYKTa, KOTOpas He ABAETCA NPOAYKIHEN MaccoBOro crpoca, M, TAloke
npuHEMad BO BHMMaHHE OTCYTCTBHE y MONOJOrO MPEANPHATHA CPEICTB
JUIA TIPOBEAEHHS KOMNAHUH [0 OCBOEHHIO PBIHKR, B KAYECTBE BAPUAHTA OX-
Bara PhIHKA NPEAJIAracTC MCHONL30BAHHE KOHUEHTPHPOBAHHOLO MapKe-
TuHra. [IpH 3TOM OAXOAE NPOH3BOAHTEND KOHUEHTPHDPYET CBOE BHHMAHIHE
Ha onHoil (0aHOpoAHOH no TpeGoBaHKAM, NPENBABAAEMBIM K JAHHOMY BH-
Ry NIpOAYKLUHHM) TPYNINe OTpeduTeNne.

Kak nokazanu pe3ynbTaThl MCCASLNOBaHMH, Haubonee MOMHO npo-
rpaMMHbI KOMILIEKC OTBeyaeT TpeOGOBAHUAM TOProBLIX MpeanpuaTHit. U3
HHX, BEPOATHO, EJIECO06pPa3HO YOENUTh OCHOBHOE BHHMaHME NOCTATOUHO
MOJIOALIM, YK€ ROCTHUTLUMM 3HAYHTCABHBIX YCIIEXOB KOMMEPUYECKHM CTPYK-
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TYPaM — OHH Gonee npoIrPCCCHBILL, CKIOIILE K NHOOPETENID PasitsHRIX
HOBEHIIMX pazpaGoToK, COUCPIICHCTRYIONNK Pabiouui poiece, xopoiio
OCHAIEHBl MOUIHOH KOMIULIOTCPHOI TCXIIMKOH M MMCIOT ROSMOKHOCTE
BKI2/IbIBATH AOCTATOYHO GOJBLIHE CPCJACTBA B COBPEMCHIIOE TIPOIPAMMHOE
obecneyerne. CTpyKTypa KOMILICKCA M IO CTOMMOCTH HPCHONPEHCHAKIT
€T0 UCIIO/Ib30BAHHME B CPEAHMX M KPYITHBIX MArasuiax, HMCIONINX HECKOIE~
KO CKNI2JI0B ¥ pa3BETBIICHHYIO CETb NOCTABUIHKOMB.

Ton xoHeuHsIM nOTpebUTENEM B HJaHHOM Cliyyae 6y/1eM [IOHHMATE TO-
ro, KTO NPHHHMAET OKOHYATEIbHOE DEUIEHHE O [MOKYIIKE [1POrpaMMHOro
koMiuiexca. OQLIYHO TAKHM JIMLOM ABJIETCSA PYKOBOAKTENE MPEATIPUATHA,
KOMMEpYECKHH AUpeKTOp HAH HayajlbHMK OTAENa aBTOMATH3alLMM Npen-
npuatus. Kpome toro, npu NpUHATHH PELICHHS O MOKYNKe NOA0GHOro npo-
[PaZMMHOI0 KOMIUIEKCa OOGBIYHO YUYHTHIBAGTCA MHEHME PYKOBOAMTEIEH
TNONpa3feneHuit NPeANpUATHS, B KOTOPbIX NPEANONATaeTCs €0 YCTAHOBHTE
(6yxranTepus, KoMMepUecKuil OTAEN, CKIAA U T.A4.).

TakuM 06pa3oM, B KaUeCTBE LIENEBOTO PHIHKA BHIAEIAOTCA KPYTIHEIE H
CpellHHEe KOMMEpYECKHe TOprosrie npeanpusaTus. Lenesoit rpynnoit Bos-
AeficTBrA (T.€. TOM rpynIoii, Ha KOTOpBIX OYAYT HanpaBIeHbl METOARI IPO-
ABIXEHHA TOBapoB) GyAyT PyKOBOAMTENH U BBICIKHA yIpaBieHYeCKui co-
cTaB npeanpuatiif. CTpaTerHio NpPOABMXKEHHMA CIEAYEeT IUTAHHpOBaTh ¢
YYETOM 3aNpOCOB NPEANPHATUH BEIACACHHOrO THMA, TAK M THYHBIX Ka4eCTB
NpPEACTaBUTENEH 3TOi 1EeNeBol rPYNbL.

LleHOBas MONHTHKA HE ABIAETCA OCHOBHBIM BHIOM KOHKYPEHUHH, MO-
CKOJNIBKY B HaCTOAUIMH MOMEHT NPOTPaMMHBIE KOMIUTIEKCHI ABJIAIOTCA PO~
JAYKTaMH JUIMTENLHOTO [T0b30BaHAA M NPHOOPETAIOTCA OOBIYHO C pa3nuy-
HbIM HabOpOM ROMOJMHUTENLHEIX yCayr. LleHbl Ha nonobHoe mporpaMmHoe
obecneueHue GONBIION YACTHIO HE ABMAIOTCA (PUKCHPOBAHHBIM M 3aBHCAT
OT 00BEMA NPENOCTABAAEMBIX YCIYT, & TAKXKE OT KOJHYECTBA M CIOKHOCTH
nopaborox. Cnenyer, OQHAKO, OTMETHTb, YTO MOPANOK LIEH Ha BCE pac-
CMOTPEHHbIE NPOrpaMMHBIE MPOAYKTHI IPHMEDPHO OJHHAKOBLI.

Tengenunn pa3suTua peinka. I'oBopsa 0 TeHAEBIUAX Pa3BHTHA PhIH-
Ka, B EPBYIO OUepelb, CICAYET OTMETHTD, YTO Pa3BUTHE LIEJIEBOrO PBIHKA,
Ha KOTOpoM cobHpaeTcs AeicTBOBaTh PHPMa, MPEACTABMIETCA JOCTATOUHO
GnaronpuaTHLIM. B cTpane uaeT GypHOe pa3sBHTHE MpPeANpHHIMATENbCKOTT
JAEATENLHOCTH, HO H, YTO 0COOEHHO CYIEGCTREHHO B JAHHOM CIIy4ae. NOBhi-
IIEHHE ero «UUBUIM30BAHHOCTH». TlosRseTCA BCE GONbLUE KPYIIRBIX TOp-
TOBBIX MPEANPUATHI, HALENEHHBIX HA JONrOCPOUHBIE ACTICTBIA HA PRIHNKE,
3260TAIHMXCA O CBOEM NPECTHKE H YACHAIOUINX JOMKHOE BHIMIHIS Voo-
BEPLICHCTBOBAHHIO TEXHOJIOTHYECKOro Mpouecca.

C apyroii cTOpOHEI, PLIHOK MPOIPAMMHBIX HPOLYKTOR TIKKC HS CTONRY
Ha MecTe. Bo3HMKAIOT HOBbIE GUPMBL, 3AHNMAUOUIICEH PAAPAGUTROIL -
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rpaMmMHOro ofecrneueHus pasnuyHoil cnoxHocTH. Kpome Toro, MHorue
KpynHble QUPMBI NPEANIOYUTAIOT HE NIPHOOPETATh KOMIUIEKCE! YIIPABACHHA
OpEeanpUATHEM, & CO34aBaTh B CBOEit CTpyKType nojpasfenedHus, 3aHH-
MalolHecs pa3paboTKoil, BHEAPCHUEM H ODCIYKMBAHHEM TAKHX CHCTEM.
HekoTophie U3 HHX, «0GKAaTaB» MporpaMMy B MPOLECCE €€ HCMOMB30BaHUA
Ha CBOEM NpPeANPHATHH, HAYHHAIOT NPEUIATATE €€ Ha IPOAAXY.

W, nakoueu, 3apy6exHbie GUPMEI, YBUIEB OTHOCHTENBHO CBOGOAHYIO
PHIHOYHYIO HHLIY, BEPOATHO, HAYHYT NPHIIATATh YCHIHMA N0 IIOCTABKE CHC~
TeM ynpapieHUs HPEANPHATHEM, aTaNTHPOBAHHEIX K Hawleil neficTBHTe/b-
HoctH. TakidMm 06pa3soM, BMECTE C PaCIIMPEHHEM IOTCHIHMATBHOIO PBIHKA
cObiTa B GmuKaiillive rOfbl HAYHET YKECTOUATECS M KOHKYPEHUMA Ha 3TOM
PBIHKE.

Pa3pa6oTka KOMAJEKCa MapKeTHHIra

Tosapraa noaumuxa. ITporpaMmuelii kommieke «Mudpa-3kcnpecce» B
LENOM YAOBNETBOPSET 3alpoChl APEANPHUATHH BBIACNCHHOIO CErMEHTA
peiHKa. TIporpaMMHbli KOMILIEKC SBJIASTCA NHHAMHYHOH CHCTeMOi, KOTo-
past MOCTOSHHO COBEPLISHCTBYETCA ¥ Pa3BMBACTCA B COOTBETCTBHH C H3Me-
HEHHUAMHK SKOHOMHUYECKOM OOCTAHOBKM H MOTPEGHOCTAM LIENIEBOrO PBIHKA.
Pa3spaoTunKaM CIeAyeT NPOAODKATD HOTH [0 ITH YCOBEPLICHCTBOBAHMSA
cucTeMbl, pa3paboTku HOBEIX QYHKUMI, B NEPBYIO OYEpe/b, C Y4ETOM TEX
3ajgay TOd 00NAaCTH, B KOTOPOH KOHKYPEHTH! HMEIOT NpeuMy1lecTBo. Pa3pa-
60TKa CHOXKHBEIX CHCTEM, NPEAHA3HAYEHHBIX JUIA PCIUCHUA 3afad JAPYTHX
CEerMeHTOB, NPEACTABIACTCA HA TCKYIIMH MOMEHT Heuenecoobpasnoi. s
yKperuIeHHs 1on0xeHus GHUPMB! ClIelyeT BHECTH HEKOTOPhIE KOPPEKTHBH B
TOB2pHYIO CTPATErHIO NpeANpHATHA-Pa3pab0THHKa. B YaCTHOCTH, LEneco-
00pa3HO pacCMOTPETh BO3MOXKHOCTD YCTAHOBKH CHCTEM «IIOA KJIIOY», 4TO
6ynet cnoco6CTBORATE NPUBIEYEHHIO KIIMEHTOB, 0COGEHHO U3 YKcna Opra-
HH3YIOIHKX (upM. Peann3aliiio ITOr0 HANPaBIEeHUA NEATENBHOCTH MOXHO
OCYLIECTBHTH IyTeM CO3JaHHA B UPME CNELMANLHOIO OAPA3AC/CHHA HIH
KOONEepHpOBaHUs ¢ GUPMaMH, 3aHUMAIOIUMHCS NPORaXKeH KOMIbIOTEPHOI
TEXHHKH H YCTAHOBKOii CETEBEIX CHCTEM.

Ocofioe BHHMaHHE CIIEAYET YACIUTh PLIHOYHOU ampubymuke TOBApa.
B nepeyio ouepens, 310 kacaeTca paspaGoTKH HOBOrO Ha3BaHKS TOBAapa M
PErucTpauus 3TOr0 Ha3BaHHA B KAYECTBE TOBAPHOIO 3HAKA.

ToBapuniit npoayxT o6nanaerT GUPMEHHEIM HMEHEM, KOTOPOE 3aperit-
CTPUPOBAHO B KA4YECTEE TOBAPHOrO 3Haka. O;HAKO, CyIECTBYyOIIEE Ha
JaHHBIH MOMEHT Ha3BaHHE NPOrPAMMHOrO MPOAyKTa — «MHbpa-Kcapecen
MPEACTABNAETCA HEYAAUHBIM 110 CIICAYIOMHM COOBPaXeHHAM:

a) Ha3BaHHe aHO GbLIO KOMIUIEKCY, KOTNA OH Hadan pa3spabaTtsiBaTecs
KaK cHcTeMa ynpasneHusa NOAPasAeneHUsMH peanpuaths «Hpay, 8 Ha-
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CTOALIEE KE BPEMA OH CYIUCCTBYCT Kk CAMOCTONTENLNAN 1POIPaMMItLIE
KOMILIEKC, KOTOPBLA MOXET HCIIONBIOBATHCH PASIHILIMU HPCANPUATUAMY,

6) Ha OTEe4ECTBEHHOM PBIHKC [IPOIPIMMIOIO OGCCILHICHNA CYNIECTIYCT
MHOXECTBO (hHpM, CBA3AHHBIX C pa3paboTKOH H HPOJAMCH HPOIPAMMILIX
NPOAYKTOB, €O CXOAHBIMU Ha3BaHuaMu — «Hudopm», «Midorex» n up.
Taxum 06pa3oM, NPOLECC 3aMOMHHAHMA H PACIIO3HUBAHHS HOTCHUHAILILI-
MM [OTPEGHTE/NAMH Ha3BAHHE IPOIPAMMHOIO POAYKTA JATPYAIICH.

IToMuMo 3TOro HeobxonHMa A0paboTKa COHPOBOJAMTCHLHEON U TCXHH-
YecKoil JOKyMeHTalKu U rpadMuecKoro opOpMICHHS [IPOIPAMMBbL.

Llenosas nonumuxa. Ha 3tane BeIBEASHHA NPOUYKTa HA PhIHOK Npei-
NpUATHEM OOBLIYHO AOCTHrAeTCA «muK 3aTpart». LleHoBble MoAxoubl f[IpH
3TOM MOTYT GbITh pasnq4HbiMH. Ha nanHoM sTane lLeHoBas IOJMTHKA HE
ABNAETCA OJHUM M3 OCHOBHBIX BUJOB KOHKYPCHUHMH B BRIGPAHHOM CerMeH-
T€ PBIHKA, M Pa3paloTHHKH HMEKOT BO3MOXKHOCTbH YCTaHaBIMBAThL CPaBHU-
TE/LHO BEICOKYIO LIEHY Ha CBOIO NPOAYKUMIO H yCiIyrH. O/IHaAKO, OpHEHTH-
PYHiCh, Ha HOAFOCPOYHbIE UEIH YKPEIUIEHHS HAa PbIHKE, C Y4€TOM TCHICH-
LMK €r0o pa3BUTHsA, NO-BHAMMOMY, HMEET CMBIC]I YCTAHOBUTL OTHOCHTEILHO
He BBICOKYIO LieHy Ha 6a30Bblii KOMILUIEKT NporpaMMHoro obecneueHus, co-
XpaHsi IpH 3TOM TMOKYI0 CHMCTEMY CKHAOK HAa AOMONHHUTEBHBIC YCIYTH.
O3TO [O3BONMT PacIHPUTL PLIHOK COBITA, 3aKJIOYMTH HOITOBPEMEHHBIS
KOHTPAKThl H 33HATH NPOYHOE [IONOXKEHHUE B BEIOPAaHHOM CErMEHTE.

Takas cTpaTerus HasplBaeTCA cmpamezueil NPOHHOZO GHEOPEHUS W
OPHEHTHPOBAHA Ha NMEPCHEKTUBY.

Cnenyer y4uThIBaTh, YTO LiEHA HE JOJDKHA ObITH M3INMILHE HU3KOM,
4TOOBI He OAOPBATE AOBEPHE K TOBApY H HE CHH3HTH €r0 MPECTHIXK.

TonoxeHnue Ha phlHKe NPOrpamMMHOro oGechneveHHA NO3BOMAET (Hp-
Me-pa3paboTiMKy NpH pacueTe HEeHbl HCXOMUTE M3 ouyuaeMoti yennocmu
ceoux moeapos. Ha ceromHaluHuii feHp LieHa Ha NPOIPAMMMBIA HakeT
«Mugpa-Oxcnpece» u ero conpoBoxacHUE AOCTATOYHA BBHICOKA. ITpu stoMm
YACHACTCA BHUMAHUE OTCAEKHBAHHIO YPOBHA LEH Ha MOXOGHYIO MpOAYK-
LUIO H2 PBIHKE, HO B HACTOANICE BPEMA B CBA3H C HEGONBIUMM YUCIOM MO-
AobHo# mpoaykunu Bce GupMbI MOTYT NO3BOJIMTL cebe AepxKaTh CPaBHH-
TEJIBHO BLICOKHIT YPOBEHb LIEH.

IloznunonupoBanue ToBapa. «HHppa-DKenpece» NO3HLUHOHUPYETCH
KaK yHuxanbHoe moeapHoe npeonodceHue, KaK HUCKIIOYMTENBHO rubkas,
YHHBEPCANBHAA CHCTEMA JUIA ABTOMaTH3HPOBAHHOIO YMNPaBIEHMA NoOApa3-
AENEHUAMYU KPYIHOT'O TOProOBOrO NPEANPUATHS.

ConrToBas noauTiHKa. OCHOBHEIM CIOCOGOM COLITA ABISETCS NPAMOIL
COBIT, YTO JACT NPEANPUATHIO BOIMOKHOCTS:

® OCYLIECTBIIATE IOAHbIA KOHTPOAL NPOLECCOM NPOAAXKH U 00beMAMHU
NpOAAX;
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® ONEPATHBHO peardpoBaTh Ha TPEOOBAHMA U 3aNPOCH! KIHEHTA HO J0-
paboTke KoMMIeKca,
® yCTaHaB/IHBATH JONTOBPEMEHHbIE M NEPCOHATH3HPOBAHHbIE CBA3H CO
CBOMMH NOTpeOHTENAMH;
® HKOHOMHTS CPEACTBA HA OIIATY YCIYT IIOCPEAHHKA.
HenocpencTeeHHO ¢ MOMEHTA TOABNEHHA NIEPBOH BEPCHH NPOrpaMM-
HOro npoaykra «HMudppa-Okcnpece» pa3paboTYHKaMH BENETCA NOCTATOYHO
aKTHBHaA pafoTa Ha CHEUMANH3UPOBAHHBIX M TEMATHYECKHMX BHICTABKaX.
JleMOHCTpalMAd BO3MOXHOCTEH NpPOrpaMMHOIO KOMILIEKCA OCYIMECTBIA-
70CH NEPBOHAYANBHO Ha cTene ¢upMel «Hpa», a 3aTeM, mocne Briesne-
HHA IPyNN pa3spaGoOTUMKOB B CAMOCTOATENLHOE TIPEANDHATHE, HA apeH/ye-
MBIX OpraHu3auuelt miomaasx. Ha BricTaBKax pacnpoCcTpaHAioTCA peKIaM-
Hple MaTepuansl (GYKIEThI, JUCTOBKHM) HOCTATOMHO BHICOKOIO KauecTBa U
JIEMOHCTpHpYeTca paboTa IPOrpaMMHOro KOMILIEKca.
BhICTaBOYHAs N€ATENBHOCTE AAeT XOPOIIHE Pe3YbTaTEl B YCTAHOBNE-
HUM KOHTAKTOB C IOTEHUMAaNBbNBLIMK 3akasuukamMu. OHa NO3BOJAET yKpe-
NUTH NO3MLHY CBOMX TOBApOB B I/a3aX HMMEIOILUXCA H IOTEHLHANBHBIX
KJIMEHTOB, MOBLICHTE UMUK (PUPMBbI, IPOAEMOHCTPHPOBATE NPOrpaMMHBbI
KOMIUIEKC B REACTBUM, [IPEACTABHTH 3aHHTEPECOBABIIMMCA BO3MOXHOCTD
CcaMHM O3HaKOMHTH ¢ ero paGoroft. Ha BeICTaBKE BEAETCA TaKkoke aKTHBHAS
pabora no cOopy 06bexTHBHOH HHGOPMALHH O PHIHKE, OTPEOUTENECKOM
CIpOCE U AEATENILHOCTH KORKYPEHTOB.
JluuHas npoaaxa OCYIECTBARETCA B OpME NPAMOTO AHANOra Mex-
Ay NpOJaBLOM M NOTeHLUHANbHEIM NOKynaTenem. B nponecce Takoro aua-
JIora NpOUCXOAUT NPEACTABNCHHE U IEMOHCTPALIHA IIPOrPAMMHOTO KOMILIEK-
ca ¢ OBCYX/IEHHE BOBMOXHOCTEH BHECEHNA B HET'O KOPPEKTHUB.
3T0T MeToA NPOABIXEHHUA TOBApa 00ManaeT CACAYIOIUNMH TIpEHMY-
LIECTBAMH:!
® obecrieynBaeT NUYHbIA KOHTAKT C MOTpeOMTENneM M YCTaHOBIEHUE
MTHOBEHHO} 06paTHOil CB3H;
® 1aeT BO3MOXHOCTb PEArMpoBaTh Ha TpeGOBAHHA OTAE/NBHBIX IIOKYTIA-
Teneii, NpucrnocabnuBaThCA K HUM M MCIIONL30BATH NMPEIIOKEHHS NOKYNa:
Teseit npu pansHeitlueit pa3paboTke KOMIUIEKCA;
® 3HAYMTENBHO COKpallaeT 06seM «Gecnone3Hoi aynuropum»;
® cr1oco6CTBYET YASPKAHHUIO ITOCTOAHHEIX NOTpebuTenei;
® MOXET CAY)KHTb MCTOYHHKOM HHGPODMAaUHH O AEATENBHOCTH KOHKY-
PEHTOB.
B kauecTse HeNOCTATKOB METONA MOXHO OTMETHTh ero Heshdexrus-
HOCTh A HHOOPMMPOBAHMA WIMPOKOrO Kpyra MOTpeGuTeNell, a Taroxe
JOCTATO4HO GONBLIME H3AEPKH B pacyeTe Ha OQHOIO NOTpeGHTe A,
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Cmuniyaupoganue covuna. TIpi npojguke 1aor tositts, vas 11344

[PaMMHBIH NPORYKT, BAXKHCILINE MOMCIITH ~ HPCHCTABICHNAC J10K f115)¢,14)
BOIMOXHOCTeH NPOYKTA M AEMOUCTRAIH €10 Prliortid, JLua ersssnving sz
NOTCHUMANIBHEIX [OKYNATENEl C IPOIPAMMILIM KOMILICKCOM (ifs) ditdsziix

eil HCNONB3YETCA CACAYHOUIHE IIPHCMDLL

. GCCHJIaTHaX YCTaHOBKaA JICMOIIC'l'leLH()lIII()ﬁ Bepeun;

'e HEMOHCTPALHA CICLHMATUCTAMK BOSMOXUOCICH NPOIPAIS AL Sty (/2
UICHHIO PA3NMYHBIX IPHIUTAIHBIX 3213,

* ycraHoBKa (6ecniaTHas WIM MO JerotHoi nene paboueid weprxs ¢
ycedeHHhIM 06beMOM HMHPOpMaLUH).

Bonpocsl u 3agaius

1. Onpenennte KOHKYpEHTHBIE NPEMMYLLECTBA M cnabble CIOPOHLI
npeanoxenus «TexHOUHGOPM».

2. OOGBACHHUTE, NOYEMY NpPEANPUATHE BLIOPAJIO CTPAaTErHIO KOHLIEH-
TPHPOBAHHOrO MapkeTuHra. Kakue peseppbl HaIbHEHIIEIO POCTa HMesT
«TexnonHdopm», MCNONBIYS 3Ty CTPATErHI0?

3. Kakue apryMenThl, no Bamemy MHeHH0o, 6LUlH OCHOBOH MO3u-~
uuourposanus npemnoxenns «TexHonupopman?

4. TpoaHanusupyiiTe KOMILUIEKC MApKETHHIa NPEOIPUATHSA M YKaXH-
T ero AOCTOHHCTBA M HENOCTATKH.

5. OnpaBpaH nu, no BamweMy mHeHH:0, BHIGOP NMPAMOro cOwTa mus
peanusauun nporpaMmuoro obecneuenun? Kakoii Bua npaMoro cOeita Bri
cunTacTe Hanbonee npueMneMem ana «TexHoundopman?

6. Tlpemnoxute cnoco6 npeACTaBIEHHs afpecHOro CIMCKA ¥ paspa-
Goraiite TexcT 06parenna K NOTeHUHANEHOMY 3aKA3UHKY.
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